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H

An inmate/resident may appeal the decision of the Disciplinary Board/Officer as to an offense
to the Warden/Adminisirator.

1. TIME GUIDELINES

a. The inmate/resident is to be advised of their right to appeal the decision of the
Disciplinary Board/Hearing Officer at the fime they are provided the decision.
The inmate/resident has up to 15 days within receipt of the decision to file an
appeal.

AT THIS FACILITY, TIME GUIDELINES FOR APPEAL ARE AS FOLLOWS:

None.

b. At Adult Local Detention Facilities, the Warden/Administrator is to respond to
the appeal in writing affirming or reversing the decision within 5 days of the
appeal.

c. At Adult Correctional Facilities, the Warden/Administrator is to respond to the
appeal ‘in writing: afftrmmg or reversmg ihe deczsmn within 30 days of: the

“appeal. - . : -
2. The WardeniAdmmlstrator is to rev:ew the stcnplanary Report to determine:

a. That there wa_s .compteancewa_th the pmcedures set out in this policy;

b. That there was sufficient evidence for a finding of guilly; and

C. That the penalty imposed was appropriate for the rule violation,

3. The Warden/Administrator, after review, may
a. Concur with the findings and penalty;
b Void the report;
S _Decrease pumshment or _ . _
d _:; '_}Sand back for a new: hearmg to carreci any error in procedure but not for an :
" increase in pumshment '

e. IN NO CASE will the Warden/Administrator make a finding or impose a

pena ity that i increases. the caiegory of the offense(s) or penaity({es)
Jo EXPUNGEMENT ' : N

S

f an enmateire31dent is found not gmlty of an offense major or minor, either after the hearing
or the appeal, aﬂ reference to that offense will be removed from their file.

K. CRIMINAL MESCONDUCT

1. If the designated supervisor reviewing the report or Disciplinary Board/Hearing Officer
think the conduct for which the inmate/resident is being disciplined is a crime, they will
notify the Warden/Administrator who will contact the appropriate law enforcement
agency.

2. Any disciplinary hearing for this alleged offense will be conducted following the
procadure set out herein and the inmatefresident will be advised that they have the
right to remain silent in the hearing and that anything they say during the course of the
disciplinary hearing may be used against them in any subsequent criminal proceeding.

L. PROCEDURES FOLLOWING AN EMERGENCY

1. In the event of a widespread facility disruption which requires emergency action any or
all portions of these regulations may be temporarily suspended.
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i5-2.6

16-2.7

15-2.8

15-2.9°

2. Any inmate/resident involved in the emergency may be detained without a hearing
throughout the course of the emergency.

3. Upon the restoration of order, all inmatesfresidents who were detsined will be
accorded all disciplinary procedures as provided for by this reguiation.

REVIEW:

This procedure will be reviewed on an annual basis by the Warden/Administrator, Vice President,
Operations and Vice President, Legal Affairs.

APPLICABILITY:
Adl CCA facilities housing adults unless other procedures are required by the contracting agency.
ATTACHMENTS:

1. 15-2A Disciplinary Form

2. 16-2B Disciplinary Hearing Log

3. 152C bisdigf_ihary Report Investigation Form
4. 152D Witness Statement. |
REFERENCES: .~

ACA Standards. The ACA Standards for this faciiity are:
North Carolina Department of Corrections Paolicy 0200; ACA Standards 3-4221m, 3-4220. 3-4218. 3-

4222 3-4223 3-4224
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CHAPTER ¢: SECURITY AND CONTROL
SUBJECT: USE OF FORCE

SUPERSEDES: DECEMBER 7, 1998

EFFECTIVE DATE: SEPTEMBER 1, 2000

FACILITY: WHITEVILLE CORRECTIONAL FACILITY

APPROVED: SIGNATURE ON FILE

LINDA G. COOPER
VICE PRESIDENT, LEGAL AFFAIRS

APPROVED  SIGNATURE ON FILE

e

CHARLES BLANCHETTE
= 'ViCE ?RESID&NT OPﬁRATicNS

9-1.1

8-1.2

FURPOSIE

i -'To establish procedures for governing the lawful use of force at CCA/Whiteville Correctional Fac;lfty

ASTHOR]TY.

State and _fedéral law and Corporate and Facility Policy, Contract.
DEFINITIONS:

Deadly Force - Force that is likely to cause death or serious bodily injury.

' Eorce - -Réstrain'iﬂg power, physical compulsion, strength directed at a person and includes restraining

equipment and physical handimg

o :-Emm;nent Danger A Reasonabie Belief or fear 'ehat a threat of Sertcus Physzca injury or death exusis

9-1.4

- ﬂisuch that the. use of i)eadty Force is necessary to preserve one’s or another's life.

Inmate - Any person housed at the CCA/ Whiteville Correctional Facility.

Reasonabte Behef The behef that force is necessary which can not be the prociuct of the persons

'_.}bei;ef

Ser;ous Bedelv inauw An injury that poses a subsﬁanttai risk of death or loss of h@aith Gi‘ Eimb

Sufficient Threat Situations posing a Reasonable Beifef for the use of Deadly Force and which are:

. In self-defense, and then if imminent danger exists;
. Defense of another, and then only if imminent danger exists;
. Against the driver or occupant of a moving vehicle when there is reasonable belief that the

subject poses an imminent danger of death or serious physical injury to the employee or others
or to public safety. Deadly Force may not be used solely to disable moving vehicles.

. To prevent escape and then only if imminent danger exists.
POLICY:

Every effort will be made to prevent and defuse situations, which might require the use of force. if at all
possible, non-forceful means (verbal intervention, negotiation, show of force, efc.) will be atternpted
before using force as a last resort. Verbal provocation alone will not justify the use of physical force.
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9-1.5

The use of any type of force for punishment or reprisal, or which is unnecessary or excessive, is strictly
prohibited. The amount and type of force used will be the least possible and then only as a last resort,
consistent with the safety of the public, staff and inmates/residents.

Personnel will be authorized to use force only if procedures for its use have been specifically set out
herein and approved in advance by the Vice President, Operations and the Vice President, Legal
Affairs and the employee has successfully completed training in its use. Requests for purchase of any
type use of force equipment will be forwarded to the Vice President of Operations for review as to
compliance with this policy prior to an obligation for purchase being made.

PROCEDURES:

When negofiations have been utilized or found fc be impractical; use of force is justified to maintain or
restore institutional- safety, security and control, self-defense, protection of others, protection of
property, and prevention of escapes. The method(s) of force empﬁoyed will be the most practical and
humane possible under the circumstances. :

: The fcﬁawmg are: the spec&ﬁc types of forca ai owed and app scable prﬁcedures The erder in which

they are listéd does not dictate that’ they be: used in every situation. When the use of force is justified,
only- the ‘amount -and. typa of force thai reasonably appaars necessary to accomphsh the authonzed
ob;ective shall be useﬁ _ S

A PROCEDURES BEFORE USE
The types of force specified in this policy will be used only:

1. After obtaining signature approval from the Vice President, Operations and the Vice
President, Legal Affairs 1o specific provisions of this policy.

2. By employees who have successfully completed initial training in the levels of force
authorized for use at their facility based upon this policy, contract specific issues, local
laws or the 1aws under which the inmate/resident population are govemed and who

: .parﬁc;p te in periodic review: to mamtam curmni kncmﬁedge :

B TYPES OF FORCE AUTHOREZED

1. PHYSICAL HANDLING:
a.. The .use of an emp;oyees own . hands is ;ustifzed only in the fallowing
: s:tuattons . . . O :

i 'ln se!fﬁefense and in defendmg ’the generat pubhc siaff and mmates
such as: '

{1 ). To preveni orquell a dasturbance
{2). To enforce institutional regulations and/or orders in which
violation of may threaten the security of the institution;

. To prevent or hali damage to property; and
ii. To prevent escape.

b. The following staff positions are authorized the use of physical handling:
i Assistant Shift Supervisor of higher authorily.

i. Exceptionis: Any trained staff may use |f immediately necessary to
defuse a situation.

€. Training:
i Armount of initial training: Twelve {12) hours.
ii. Amount and frequency of follow-up training: Four {4) hours annually.
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2. RESTRA?NT EQUIPMENT.
a. Restraints may be used as a precautionary measure:

i in self-defense and in defending the general public, staff and inmates
such as:

(1). To prevent or quell a disturbance;
{2). To enforce institutional regulations and/or orders in which
violation of may threaten the security of the institution;

ii. To prevent or halt damage to property;
ifi. To prevent injury to self, staff, other persons or property, or
iv. For medical reasons, by direction of the medical personnel.

V. As a precautionary measure in the movement of inmates (e.g., the
use of handcuffs in moving inmates:to and from a cell in detention,
escorting an inmate to a special housing unit pending mvestigatzon
efc.), and . .

vi. To prevent escape of an inmate under escort. Use will be baséd on
consideration of the following:

{1} Security classification of the inmate;

{2). Anticipated contact with the public;

{3). Physical and mental health of the inmate;

(4} Demonstrated behavior of the inmate;

(5). Age, size and stature of the escort as compared to the

inmate; or
_ {6): Mode of trave! _ RIS
b. ln no evert w;ii an’ mmate remam ;n restraants once they have been piaced into

a secure room or cell, unless the chief security officer on duty has determined
that this is necessary to prevent injury to the inmate and that no less intensive
method is appropriate.

i The restrained inmate will be checked at least every 15 minutes.

ii. At such time. as it is safe to remove the restraints, they will
immediately be- removed.

iif. Should it be necessary to keep the inmate in restraints for fonger than
one hour, a medically qualified person will be summoned {o examine
the inmate/resident and advise on a course of action.

c. The positions that can authorize the use of restraint equipment are:

Warden, Assistant Warden, Chief of Security, Duty Officer, Health Services
Supervisor or designee.

d. The following restraint equipment is authorized for use at this faca!sty in
accordance with policy 13-4 Use of Medical Restraints and Seclusion:
Handcuffs; Leg irons; Belly chains;

Black box; Flexcuffs; Soft restraints.

e. Training:

i Amount of initial training: Four (4} hours,
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ii. Armount and frequency of follow-up training: Two {2} hours annually.

3. INFLAMMATORY AGENTS

a. Inflammatory agents include such products as Oleoresin Capsicum (Pepper
Mace} and Oleoresin Capsicum/CS {Pepper Mace Grenades) may be used in
the following situations:

i, In self-defense and in defending the general public, staff and inmates
such as:

{1). To prevent or quell a disturbance,
(2). To enforce institutional regulations andlor orders in which
violation of may threaten the security of the institution,;

i, To prevé’h’i or halt damage to property; and
B :Tn pfevent escape o i : :
b. As with all tyges of force the amount of force used in the use of mﬁammatory

agents will be no more than is necessary to controi the sztuation :

c. lnﬁammatory agents waEE only be "used . by staff who' have successfuﬂy
completed training in its use and in the treatment of exposed individuals.

d. The positions that can authorize the use of inflammatory agents are:
The Warden or any person or position idenfified verbally or in writing by the
Warden.

e. The foliowing inflammatory agents are authorized for use:

Oieoreszn Capsscum (OC} OC!CS and Proper D;spersai Equzpment S

| f : -'.-Tra;mng e

i Ahount of mattai iraimng Four (4) hours,
i, Amount and frequency of follow-up training: Two (2) hours annually.
4. STRAIGHT BATONS. L | .
a. Strajghi hatans may be just;ﬁed oniy in the following sutuations

i 'in selﬁdafense and in defend:ng the general pubhc staff and ;nmates
such as:

{1). To prevent or quell a disturbance;
(2). To enforce institutional regulations and/or orders in which
violation of may threaten the security of the inslitution,

ii. To prevent or half damage to property; and

Bi. To prevent escape.

b. The positions that can authorize the use of batons and riot sticks are:
The Warden or any person or position identified verbally or in writing by the
Warden,

c. The following baton and riot stick equipment are authorized for use:
24" and 36" Batons.

d. Training:
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i Amount of initial training: Eight {8) hours.
ii. Amount and frequency of follow-up training: Four (4) hours annually.
5. CHEMICAL AGENTS.
a. Chemical agents may be justified only in the following situations:

i in self-defense and in defending the general public, staff and inmates
such as:

{1}. To enforce institutional regulations and/or orders in which
viclation of may threaten the security of the institution; or
{2}. To prevent or quell a disturbance.

i, To prevent or halt damage to property; and

i To prevent escape.
b. Chemical agents will only be used by staff who have successfully camp!eted
trammg in ;ts use and an the treatment of exposed individuals. - .
C. The posataons that can auther;ze the use of chemical agents are:
The Warden or any person or position identified verbally or in writing by the
Warden.
e. The following chemical agents are authorized for use:

CS, Appropriate delivery equipment {training for dispersal of 37mm Rubber
Baton/Pellet Projectiles may be included).

f. Training:
b. Amount of initial training: Four (4) hours.
Ry R Amouni and frequency of fa!iowmp trammg Four (4} hours annuaiiy
6. FIREARMS/DEADLY FORCE. : L
a. This force may be used only when verbal intervention, negotiations andfor all

~ other types of approved force have been. exhausted or found lmpracttcai
-Approvat will: be obtained from the WardenlAdmamstrator ‘or their designee
prior-{o armang employees with firearms. - The most common form of deadiy
force will be use of firearms with lethal ammumtion The use of firearms may
also include Less Lethal Munitions, suchas Rubber Pellets'and Eeanbags

b. Other instruments can become Deadily Force if they are used in a manner
likely to lead to death or serious bodily injury of the person against whom it is
being used.

C. Only those employees who meet all applicable corporate and facility policies

and procedures; all applicable state and local laws, and who have been
designated in writing by the Warden, will be permitted to carry or use firearms
in the course of their employment. A current list of authorized/qualified
personnel will be maintained.

d. No emnpioyee will be permitted to carry a facility issued weapon to his or her
home or to have it on his or her person while off duty. No employee will be
authorized to use a non-facility issued weapon in the performance of his or her
duty, All Weapons are subject to the safely and inspection requirements set
forth in CCA Corporate and Facility policy 8-2, Control of Security Equipment.
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C. The Vice President, Operations or Warden may at any time, with or without
cause, order that an employee's designation to carry arms be suspended,
either indefinitely or for a fixed period.

d. No weapon will be brought info the secure perimeter of the facility, except with
the authority of the Warden or person or position identified verbally or in
writing by the Warden.

e. Employees will carry firearms only while assigned to posts that are
inaccessible to inmates such as walchtowers, mobile patrols and
transgportation.

f. The positions that authorize the use of firearms/deadly force are as follows:
Warden, Assistant Warden and the Chief of Security.

g. The firearm equipment authorized is as foiiows
SwW 38 Handgun Shutgun Rifle W/Scope, Less Lethal Ammumtaon

h. TRAENING

. Amount of initial training: Sixteen (16) hours prior to initial post
assignment requiring use of firearms.

. Amount and frequency of follow-up training; Eight {8} hours annually.
C. PROCEDURES AFTER USE.

immediately following the use of force, either deadly or non-deadly, the following steps will be
taken:

1. Medical Care: Immediate medical treatment is required in all incidents involving injury

and the use of a weapon or chemical agent. The participants (including staff) except

_ those -requiring immediate. transportataon to the haspztal will rece;ve a. physxcai
.'exammatson as'soon as possubie : S :

2. Death or Senous Bodl y ln;ury ‘The Warden will ummediatefy notsfy the contraci offzcer
proper law enforcement  aufhorities; the Vice President, Operations; the Vice
President, Legai Affa;rs and the Vice President, Commun:cat:ons

3. Decontammatmn When chemtcai or inflammatory agents are used, affected mmates
. will be'permitted to wash their face, eyes or other exposed areas as soon as possible
after the use and will be aliowed to change their clothes.

D. REPORTS
The procedures specified in CCA Policy 5-1, Incident Reports, will be followed.
916 REVIEW:

This policy will be reviewed as necessary by the Vice President, Operations and the Vice President,
Legal Affairs.

9-1.7 APPLICABILITY:

All CCA/Whiteville Correctional Facility personnel.
9-1.8 ATTACHMENTS:

None
9-1.9 REFERENCES:

Miller v. Leathers, 913 F.2d 1085 (4th Cir. 1990, en banc); and ACA Standards. The ACA Standards
for this facility are:
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3-4087; 3-4088; 3-4089; 3-4183; 3-4183-1; 3-4191; 3-4195; 3-4196; 3-4198; 3-4268.
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CHAPTER 14: RESIDENT RIGHTS

SUBJECT: INMATE/RESIDENT GRIEVANCE PROCEDURES
SUPERSEDES: APRIL 1, 1992

EFFECTIVE DATE: JULY 18, 2000

FACILITY: WHITEVILLE CORRECTIONAL FACILITY

FACILITY SUPERSEDES: MAY 2, 2600
FACILITY EFFECTIVE DATE: APRIL 2, 2002

APPROVED: SIGNATURE ON FILE

MIKE QUILAN
| pREsmsm

APPROVED: SIGNATURE ON FILE

'-LINDAG COOPER
: vaca Paesmem‘ LEGAL AFFA!RS

14-5.1

14-5.2

1453

14-5.4

-BEmeo' S:

PURPOSE:

To establish procedures for inmatesfresidents fo formally file complaints about facility conditions,
treatment, policies, and. procedures. To provide that such complainis are reviewed in a fair and
expeditious manner and resolved in the best interest of both the inmate/resident and the facility.

AUTHORITY:

Corporaie and Fam sty Pohcy and Contraci

A’.' Emerqencv Grlevance A graevarace the resotut:on of whach if subject to the normal tlme
tirnits, would subject the grievantto a suhstantsai risk of personal injury or irreparable harm.

B. Grievance - A’ wntten complaint concermng the substance or application of a written or
unwritten poizcy or prar;ifr;e any single behavior or action toward an anmatelresad@nt by. staff or
other mmates orany.condition or snczdent within the department or institution which personally
a{fects the mmatefres:dent

C. Reasonable Susg;c[o - A susptc;on whsch is based upon documentable, articulable facts
which, together with the employee's knowledge and experience, lead him/her to believe that an
unauthorized situation or violation of niles exists.

D, Reprisal - any action or threat of action against anyone for the good faith use of or good faith
participation in the grievance procedure.
POLICY:

It is the policy of CCA to encourage informal resolution of complaints at the lowest possible level since
grievances should be, whenever possible, resolved through direct contact with staff responsible for the
parficular problem area and with two-way communication encouraged between staff and
inmates/residents,

However, all inmates/residents shall have access to formal grievance procedures any time the informal
process has nof provided successful resolution of the complaint.

Inmates/residents shall not be subject to retaliation, reprisail, harassment, or discipline for use or
participation in the grievance procedure. Any aliegations of this nature will be thoroughly investigated
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by the Warden/Administrator and reviewed by the Vice President, Facility Operations and Vice
President, L_egal Affairs.

14-5.5 PROCEDURES:

A

i _Pfocedures G
1 sta

INFORMAL RESOLUTIONS

Inmates/residents are encouraged to resolve guestions, disputes and complaints through
informal communication with correctional staff or ulilization of inmate information request
forms. .

AT THIS FACILITY, THESE FORMS ARE ENTITLED:
14-1004 Inmate Request Form

GRIEVABLE MAT!’ERS

The fcaEEowang matters are gnevabiez by inmates/residents:

.?. S ;Appiicaiaan of pohcaes ru!es, and procedures _ _
2. _ -':indmduai staff -and mmateires&deni actzons mciudmg any demai of access of the
. _'.gnevance procedure : : : _
I N Repnsas agamst mmaiesfressdents for ﬁhng an appeal under the tnmate!Resadent

Grievance Procedures;
The loss of__ property legitimately possessed by an inmatefresident; and

Any other matter relating to the conditions of care and supervision within the authority
of CCA, except as noted beiow

NON- GRIEVAELE MA‘:‘TERS
The foitow;ng matters are not grtevab!e by znmaieslfesadenis through these grievance

i _and Federaf ceurt dec&sxons

2 State and Federal laws and regu!atxon
3. _Fmaf dems;ons on gnevances, or.
. _

. Contractmg agency. {BQP INS state: department . of corrections, ete} poi:caes
i pracedures, demsmns or maﬁars

| GRIEVANCE AVAiLABLE REGARDLESS OF CLASS?F!CATION

An mmate!reszdent confined- to thas facs{tty can invoke the grievance procedure regardless of
disciplinary, classification, or other administrative decision to which the inmate/resident may be
stibject.

NO GRIEVANCES TO BE SUBMITTED ON BEHALF OF ANOTHER

While an inmate/resident may not submit a grievance on behalf of another inmate/resident,
assistance from a staff member or inmatelresident may be provided when necessary to
commumcate the problem on the grievance form.

FACILITY GRIEVANCE OFFICER

The Warden/Adminisirator is to designate an individual or individuals as Facility Grievance
Officer(s) whose responsibilities will include overall coordination of the grievance procedure,
investigation of grievances and preparation of written decisions on the grievance matter. This
individual will be responsible for carrying out the duties outlined herein.

TIME GUIDELINES
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1. The total time for the grievance process will be no more than ninety (90) days from
filing to a final appeal decision, unless unusual circumstances are present.

a. The inmate/resident must file the grievance within seven (7) days of the
alleged incident.

The time for filing may begin from the date the problem or incident became
known to the inmate/resident if the problem or incident was such that the
inmatefresident did not or could not have known of it on the date of
occurrence.

b. The Facility Grievance Officer shall, within fifteen (15} days of receipt of an
inmatefresident grievance, conduct an investigation of the grievance and
render a decision.

c. The inmatefresident is to submit any appeal to the Warden/Administrator or
designee within five (5) days of receiving the decision from the Gnevance
Officer.

d. The WardeniAdmamstrator will render a - written dec:saon on the grievance

appeal within fifteen (15) days of receipt from the inmate/resident.
e. AT THIS FAC!%JTY, ADDITIONAL PROCEDURES ARE:
NONE

2. Upon notice to the grievant, the time limitations provided at any stage of this procedure
may be extended to allow for a more complete investigation of the claims contained in
the grievance. Justification for the extension must be provided in writing on the
Inmate/Resident Grievance Form.

3. At all stages of the grievance process, upon receipt of the grievance, the grievance will
. be date siamped

TR 'EMERGENCY GRiEVANCE PROCEDURE

1. if the sub;ect matter of the gﬁevance is such that compilance with the regutaf time
guidelines. would subject the inmate/resident to risk of personal injury, the
inmatefresident/student may detail the basis for a need of immediate response and
ask that the: gﬂevance be considered an emergency grievance. :

2. if the Fac:laty Grievance Offi icer, after reviewing the basis for the grfevance hemg
designated an emergency, determines that an emergency does exist, action shaii be
taken to resolve the grievance within twenty-four (24) hours of receipt of the grievance.

3. After the initial action, the Facility Grievance Officer will prepare and give to the
inmatefresident, within seventy-two (72) hours of receipt of the grievance, a written
decision.

4, If the inmatefresident appeals the decision, the Warden/Administrator or designee will
respond with a written decision within five (5) days.

1. GRIEVANCE REMEDIES

The grievance procedure is to afford the grievant a meaningful remedy. Remedies include the

following:

1. Replacement - Restoration of property by substituting a similar or like item. This will

normally be ordered before monetary reimbursement is given;

2. Reimbursement - Money will be given for items lost or destroyed. The value to be
reimbursed will be determined by the Warden/Administrator,
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3. Change of procedures or practices,
4, Correction of records; or
5. Other remedies, as appropriate.
J. FILING THE GRIEVANCE
1. in fi hng a grievance, the inmatelresident must complete the inmate/Resident

Grievance Form (Form 14-5A) and place it in the Grievance Mail Box, or, if a
Grievance Mail Box is not used, forward it to the Facility Grievance Officer.

The Gnevaﬁce Mail Boxes shaE be checked daily, except for weekends :and holidays,
by the Facility Grievance Officer. If a mail box is not used, grievances are to be
forwarded daily to the Facility Grievance Officer.

AT TH[S FACILITY, THE PROCEDURE FOR FORWARBiNG THE GRIEVANCE TO
THE GR%EVANCE 0FF¥CER ISAS FOLL{)WS

ia grzevance m the dm;}- y

"'.'.Iecated in the housmg umt

20 Gnevances are t;ons:dered specsat corre_spandence Sealed letters wm not- be opened
for. mspection if the letter is labeled . "Grievance” and addressed fo: the: Facility
Grievance Officer unless there is reasonable suspicion to believe the sealed envelope
contains ‘contraband.  If reasonable suspicion exists, the envelope may be opened,
after obtaining the Warden/Administrator or designee's approval, and inspected for
ccntraband only.

3. ifa gr;evance is submitted for review and the grievant is reteased from custody, .efforts
to reso{ve the gr;evance will normaiiy terminate If the grievant wishes {o' pursue
grievance resolution, as:in praperty losses, itis the grievant's responsibility to notefy the

; ;_Fa:::; 1ty_- _Gnavance Officer. of that :ntentaon and to prowde an address and any other

K FACILITY GR!EVANCE OFFICERSREVEW

1. Upon recexpt of the gnevanca the Facility Grievance Officer will 3551gn a number fo
the grsevance and: mamtaen a permanent gr;evance log. .

2. 'i'he Facliliy Gnevance Off fcer shall ccnduci ary mvestigatton mto the tssue Gf ihe
.grievance, - ‘render a wr&tten dec:s&on ‘on the ‘Report and Decision portion of the
"!nmate/ReS!dent Grzevance Form, and forward acopy to the inmate/resident.

3. When a grxevaﬂce dec:_s:an specifies that an action is to be iakeﬂ, it will mclude' a date
for compleling the action.

4. In cases where the Facility Grievance Officer has resolved the matter to the
inmate/resident's .satisfaciiqn, shefhe will 50 note and have the inmate/resident sign
the report in the space provided.

L. APPEAL

1. Barring extraordinary circumstances, a grievance shall be considered settled if the
decision at any step is not appealed by the inmate/resident within the given time limit.

2. Grievances which are prematurely appealed to the Warden/Administrator or designee
will b_e'retumed without review,

3. If an inmate/resident is not satisfied with the decision of the Facility Grievance Officer,
the inmatefresident may appeal to the Warden/Administrator or designee by
completing the Request for Warden/Administrator Review portion of the grievance
form and submitting this form to the Warden/Administrator.
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0.

4. The Warden/Administrator or designee will review the issue of the grievance and the
decision to determine if the grievance has been appropriately addressed. The
Warden/Administrator can obtain and review any information necessary to render a
deCision as to the appeal.

5. A copy of the completed grievance form will be returned fo the Facility Grievance
Officer who will forward a copy to the inmate/resident.

6. AT THIS FACILITY, ABDI‘?IO&AL PROCEDURES ARE AS FOLLOWS:

NONE
RECORDS
1. Records regarding the filing and disposition of grievances shall be collected and

maintained systematically by the Facility Grievance Officer through either hard copy or
computenzed form Therecord shall include a log showing the following:

'_ grtevance numh@r

| date of receapi _
: name of gr{evani
Sub;act of-graeva_nce,

disposition éate;

- e p~'.é>-..tf-:-"°

brief description of the disposition; and
g. appeal results, if any.
This log shall be forwarded to the Vice President, Legal Affairs on a monthly basis.

2. Record Reteniton Records waEE be refained accord:ng to CCA Corporaie and Facﬂﬁy
e _Pnhcy1‘£5 _ R o o
3 _Recard '_ ocaiton No cepzes cf grlevances shaii be piace& m an mmateiresadent’s ﬁle

Confidentiality. Records regarding the participation of an individual in the grievance
procedures shall not be available to employees or inmatesiresidents, except for
_cferlcai processing of records by CCA. Employees partac;pat:ng in the dispcsmon of a
'-.gr;evance shait have access o recerds essential o the’ resoiutscn of the grievance.

'DiSTRIBUTIO& AND TRA?N%NG

A ccpy nf ﬁ'us Poiicy and Procedura will be provided fo each staff member currently employed
and will be readily available for each inmatefresident currently housed at the facility.  All new
staff will receive a presentation on this Policy and Procedure during pre-service training. New
inmates/residents will be informed of the grievance procedure upon entry to the facility and a
copy will be posted in each entry area and other appropriate areas. !f there is difficulty in
understanding the procedure, every effort shall be made to explain the policy and procedure on
an individual basis.

AT THIS FACILITY, ADDITIONAL PROCEDURES ARE AS FOLLOWS:
NONE

14-5.6 REVIEW:

A

B.

Grievance procedures shall be monitored by the Vice President, Legal Affairs through review
of records and computer printouts.

This policy will be reviewed at least annually by the Vice President, Legal Affairs.
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14-5.7 APPLICABILITY:
All CCA facilities.

14-5.8 ATTACHMENTS:
1. Form 14-5A - Inmate/Resident Grievance Form
2. Other Forms for this facility are as follows:

14-100A lnmate Request Form

14-5.9 REFERENCES:
ACA Standards. The ACA Standards for this facility are:
3-4271
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CHAPTER 15 ; INMATE RULES AND DISCIPLINE
SUBJECT: OFFENSE AND PENALTY CODE - ADULT
SUPERSEDES: SEPTEMBER 1, 1988

EFFECTIVE DATE: APRIL 1, 1992

FAGILITY: WHITEVILLE CORRECTIONAL FAGILITY
FACILITY SUPERSEDES: . NONE

FACILITY EFFECTIVE DATE: JULY 15, 1998

1541  PURPOSE:

N :'_ - To ensure a safe aa"icé Q;:)r_éeriy fagility environment,

1512 AUTHORITY: S |
Ccrporatze ami Faozhty pohcy, state and-federal faw.

1513  DEFINITIONS:

A Contracting Agency - The governmental enity contracting with CCA for the housing of inmates.
B. Extra Duty - For pre-trial detainees, extra duty is the assignment of sanitation tasks in one's living area. If the pre-trial

detainee agrees, the extra duty may be performed throughout the entire facility. For convicted inmates, extra duty
may be performed throughout the entire faciity,

C. Offense - The violation of a specific rule resulling in a disciplinary report.

D, senaitg - ‘Fhe ;}umshment 1o be Jimposed fotiomnng a msmptmafy hearing. No inmate is 1o be punished except after a
B ﬁndmg af gwtt by a Bxscsphnary Eaafd or Hearmg Cfficer: and anly: amﬁmg fo ﬁae penaity schedule set out herein.
“in adézhon o pumshment ‘hy facility authorifies; inmates may also-be prosecuted: by state or federal court for. cnmmai

conduct arising from an incident.

E. Ruyle - A written requirement as o conduct governing the safe and orderly operation of a facility. All rules governing
- the conduct of mmates whech mutd result in dasctpimary actions are ooﬂtamed in this polscy

15-1.4  POLICY:
' Any action or atlempted action: by an inmafg whm violates established CCA facility rules or Contracting Agency rules and

poses a threat to the safe'and orderly operation of the facility will be dealt with through appropriate disciplinary action foliowing
the guidelines for offenses and penalties set out herein or as required by the Contracting Agency.

Discipline will naver be of a nature or adminisiered in a way that will degrade or humiliate. The following actions will never be
used as a means of discipline or punishment:

- Corporal punishment;

- Physical restraint;

. Paychological intimidation;

- Denial of regudar meals;

- Denial of medical care;

- Denial of sufficient sleap;

E Denial of sufficient exercise,

- Denial of legal assistance.
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15-1.5 PROCEDURES:
A, NOTICE OF OFFENSES AND PENALTIES

A copy of offenses and penalties will be given, in writing, and explained to each inmate upon admission to the facility
during an ofientation session. Any changes in the rules will be communicated fo the inmates in writing. A copy of
these offenses and penalties shall be posted in conspicuous locations throughout the facility.

B. MINOR OFFENSES

1. DISORDERLY CONDUCT: Behavior such as loud talking or yeliing, pushing, which creates a disturbance
andlor disrupts the orderdy running of the facility.

2. FAILURE TO MAINTAIN PERSONAL HYGIENE: Not having a clean body and clothes,

3. POSSESSION OF GAMBLING PARAPHERNALIA; Having in one's control, items for use in operating or
acting in any game of chance involving betting or wagering of goods or other valuables.

4, F’R_ESEN_T IN AN UNAUTHORIZED AREA: -Being in an-area that is designated through verbal, written or
posted orders.as "off -Iimits“-tc'a spécif ic inméie orinmates in general.

5. SELF MUTiLATEON tnﬁecizng m;ury on one s setf For example, cutting on one's own body or fattooing.

6. SMOKING fN RESTRiCTED AREAOR AT ARESTRICTED TIME: Smoking of any formin an area or a4t a
time desngnated verbally or through written post orders as a no smoking area.

7. UNEXCUSED ABSENCE FROM PLACE OF ASSIGNMENT: Being away without authorization from an
appropriate supervisor, from the place of assignment such as dorm, work area, recreation area, infirmary,
ete.

8. UNSANITARY AND DISORDERLY HOUSING CONDITIONS: Not keeping a clean, neat living area. The

area should be kept in a manner so that all possessions are stored in an organized manner in areas
designated for such. The area should be free from dirt and clutter.

8. USE OF VULGAR ABUS!VE OR OBSCENE LANGUAGE Use of words and/or phrases that are: wlgar
a 'abuswe oF ebsoene

C. MAJOR OFFENSES

1. ARSON: Starding or causing to be started a fire which could of does cause damage o person{s) or
property.

2, ASSAULT: An attack upon the body of ancther person. This includes rape.

3. ATTEMPT/CONSPIRACY: This is an offense for inmates who do not actually coramit the offense but
participate in the following ways:

a. aftempts to commit the offense;
b. solicit another or others to commit the offense;
c. conspires with another or others 1o commit the offense;

d. facilitate the action of another or others in commitling the offense,

4, COUNTERFEITING, FORGERY OR UNAUTHORIZED REPRODUCTION: counterfeiting, forging or

reproducing without approval, any document, article, identification, money, security or official paper,

5. DEATH OF ANY PERSOM: Any act of which the end result is the death of any person including inmates,
staff or civilians.

6. DESTRUCTION, ALTERATION OR DAMAGE TO PROPERTY: Destroying, changing or hurting property
of CCA or any other person.
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7. DETAINING A PERSON AGAINST HIS WILL: Keeping a person in or removing from an area without the
agreement of the person who is being kept or removed. Example: Taking of hostages.

8. ESCAPE: {Leaving the grounds of an institution or from the custody of an employee cutside the facility
without permission or failure fo retumn frgm a furlough or pass,

Q. FAILURE TO FOLLOW VERBAL OR POSTED RULES AND/OR ORDERS: Not following specific rules

andior-orders which have been desi_gnateé for the clean, safe, orderly operatfion of the facility of which the
inmates have been told of in advance through posting or verbally by an employee of the facility or person
who has charge of the inmate at the ime. This includes failure to follow the facility procedures for taking

count, |

10. FIGHTING: Engaging in physical confiict with another person.

11 GAMBLING: Operating or acting in any game of chance involving betting or waging of goods or other
valuables; or possess gambling paraphemaiia.

12 HINDERING AN EMPLOYEE IN THE PERFORMANCE OF HIS DUTIES: Acting in sucha way to interrupt

R an empiayee during his work ﬂme such as causing delays, gavmg fa!se information.
13. 1NSURRECT£0N Pammpatm nr &ncouragang others o participate in unauthorized activity such as rioting
B ora work stoppage : )

14. POSSESS?ON OF CONTRABAND Having in one's controf any item which has not been ap;zmved by the
facifity including weapons or any item which has been altered for use as a weapon, infoxicants, drug
paraphemalia.

15, POSSESSION OF STOLEN PROPERTY: Having in one's control any item which has been stolen from
any other person.

16. REFUSAL TO SUBMIT TO A'DRUG OR INTOXICANT TEST: Not giving a urine sample for use in testing
for drug usage or refusing to submit fo a breathalyzer.

W .RQFUSAE, TO SUBMIT TO A §E~IARCH To refuse t{: allew a search of your body, beEongsngs or iwmg area

e when requested by a faaiaty emp%oyee Lo

18.. o REFUSAL i WORK When a ;)erson refuses t{) perform an assxgned job.

19, REPEATED VIOLATION OF MINOR RULES: Obtaining three or more minor rute violations within a 30 day
period, said 30 day persod stamng frem the date the first minor rule violation oceurs and endang on'the 30th
day after that date.

20. SEXUAL MISCONDUCT: This includes, but is not fimnited to, the following acts:

a. Taking partin sex éct{s) where all parlies agree to {ake part.
b. Exposing the genitals or buttocks to an empioyee or visitor,
c. Masturbation where an employee, visitor or other inmale can see the act,

21, THEFT: Unauthorized taking of something that belongs to someons else.

22, THREATENING ANOTHER WITH HARM: Telling someone, through actions or words, that harm will come
{0 him.

23 UNAUTHORIZED RECEIPT OF ANY {TEM OF VALUE: Receiving an item which has any value through
false pretenses, threats or stealing.

24, UNAUTHORIZED SALE, TRANSFER OR RECEIPT OF PROPERTY: Any unauthorized sale or giving to
another person or receipt from another persons any belongings or property.

25, UNAUTHORIZED USE OF DRUGS OR INTOXICANTS: Use of any drug or intoxicants which has not
been prescribed or approved for the inmate o use,
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26. UNAUTHORIZED USE OF MAIL OR TELEPHONE: tising the mail or telephone to commit fraud, theft or
against posted fimes and uses,

7. VIOLATION OF ANY FEDERAL STATE ORLOCAL LAW: Any act, though not specifically listed in this
policy, that would be either a felony or. misdemeanor under federal laws or under the state laws in which
the:inmate is housed will constitute a major or minor violation.

D. PENALTIES
1. MINOR OFFENSES

The Disciplinary Board or Hearing Officer may impose up fo two (2) of the below listed penalties after a
determination of guilt on s minor offense;

a. Reprimand, written or verbal;

b. Living area resiriction for a n-;aximu_m of 15 days;

e loss .Q'f_oné-offm& fblidwing_:privile_gé_s for a maximum of 30 days
ER - o can;een | |

- speczal aCii‘:’itlES _
2 :_:. work pwgram (whére applicable)
é. Extra duty u;) to four (4) howrs
2. MAJOR QFFENSES

The Disciplinary Officer or Board may impase up to two (2) of the following penalties for a major offense:

a. Any penalty which may.be imposed for a minor offense;
b, Extrarduty up to etght (8) hours
B __Resmumﬂ i . .
B d . __-'Ceﬂ or dnrm restnctton. ar.-é-maxlmum of 35 aays, .
e, Loss of accumudated good conduct time, where applicable;
f 1-30 days Disciplinary Segregaﬂm per offense, a maximum of 60 days for all offenses arising

from one: :nc;dent Conﬁnemem past 30 days requires review and ‘approval of: the Facility
Admmastraior (ENS May be oenﬁned in Dlsmpsmary Segregaizon of penod upto 72 hcufs oniy)

a. Parote resc:ssmn or reiardatzor; where a;zpi;cabie
151.6  REVIEW: '

The Vice President, Legal Affairs and the Vice President, Facility Operations will review this policy as necessary, but no fess
than once each year.

1517  APPLICABILITY:

All adulis housed in CCA Facilities, unless the Confracting Agency requires otherwise,

15.1.8  ATTACHMENTS:
None
1519 REFERENCES:

ACA Standards. The ACA Standards are as foliows:
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CHAPTER 15: INMATE RULES AND DISCIPLINE
SUBJECT: DISCIPLINARY PROCEDURES - ADULT
SUPERSEDES: NOVEMBER 15, 1993

EFFECTIVE DATE: FEBRUARY 15, 1996

EACILITY: WHITEVILLE CORRECTIONAL FACILITY

FACILITY SUPERSEDES: OCTOBER 23, 1998
FACILITY EFFE{ITI\{E DATE: JUNE 3, 1999

APPROVED: SIGNATURE ONFILE

DOCTOR R. CRANTS
- ;;PRESim:TNT

APPROVED: f_}-szemmne ONFILE

LiNDAG COOPER
VICE ?RESI_DEMT, LEGAL AFFAIRS

15-2.1

1522

15-2.3

PURPOSE:

To: pravede for a safe and orderly facility; that inmate/resident rule violations are responded to firmly,
fairly and t;onsastentiy, that due process requ:remenis are foiiowed

ABTHGR!?Y

s ".Ponte A Reai 471 US 49‘§ ‘385 S Ct 2768 (1 985) Sugerinteﬂdeni v. H:ii 472 US 445 ‘!05 S C’t 2768

(1985), Baxter v. Palmigiano, 425 US 308, 96 S.Ct. 1551 (1976); Walif v. McDonnell, 418 US 539, 94
8.Ct. 2963 (19?4) Mendaza v. Miller, 7?9 F.2d 1287 7th Cir, (1985) cert. denied.

DEFIN!T[ON&

Dcscsg!mag}g Board - A three ;)erson panef of whach one memher is from a supewasory level posxhon

designated by the Wardenmdmfmstrator to condudt hearmgs on ru!e violation(s). Each ;)erson ‘has an
equal vote'in the: gwlt and penaity phase

Disciplinary Hearing Officer - A person from a supervisory level position designated by the
Warden/Administrator to hear offenses, determine guilt or innocence and impose appropriate discipline
for rule violations. This person performs the same function(s) as a Disciplinary Board.

Disciplinary ‘Report - A written report prepared by a staff member that alleges an infraction{s) of
institutional rules.

Another form, such as one required by a contracting agency, may be used if prior approval in writing is
obtained from the Vice President/Legal Affairs. Normally, such reports are prepared using Form 15-2A.

Due Process - A series of procedures which are be followed to verify that all rights are provided to the
inmatefresident prior to disciplinary action.

Investigation - A review of the basis for a Disciplinary Report to be conducted prior to issuance of the
report. The investigation report may include interviews with witnesses and review of documents to
clarify any information on the report.
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investigative Officer - A person or persons designated by the Warden/Administrator or designee to
conduct the investigation of the Disciplinary Report prior to disciplinary hearings.

Pre-Hearing Segreqgation/Detention - Placement of an inmatefresident in segregation pending a
disciplinary hearing when they constitute a threat to themselves or the facility security until such time as
a hearing can be held.

Re_hearing - A second hearing of a Disciplinary Report by the Disciplinary Board or Hearing Officer at
their discretion or upon remand after an appeal. This hearing is conducted to correct procedural
errors, consider additional evidence, but in no event solely to increase punishment.

Segregation - Piacen‘ierzi away from the general population. The area of placement may be a cell,
roorn or other controlled area to uphold the safety and security of the institution.

15-2.4 POLICY:

All alleged violations of CCA rules are 1o be dealt with through established policies and procedures to
verify that due process rights are afforded to the inmatefresident and that the penalty amposeci will be
- fair, ampar’aa&y gtven and appmpnaie far the offense : -

15.2.5 - PROCEDURES - _ _
A RESOLUTI oN OF OFFENSES
1. VERBAL ACTION |

Should a staff member believe an offense may properly be responded to by a

reprimand, warning, andfor counseling, they may so respond, in which case no

Disciplinary Report need be prepared. A counseling report of this action may be made

at the staff member's option. Such reports will be placed in the inmate/resident's file

and a copy will be given to the inmate/resident. The inmate/resident may prepare a

response to counseling reports which wrii be placed with the report in the
_ mmate!res:dents fi ia

C2. WRITTEN REPORT

knfarma! fesoiutlon of minor snctdents is enceuraged however should a staff member
believe an offense cannot be handled by verbal communication, they may file & written
Discipli inary’ Report -using the appropriate form with the appropriate supervisor of the
raﬂk of Shiﬁ Supamsar or above

BisctPL!NARY REPQRTS ARE TO BE FiLED WITH:

Shtft Sugemso
B. DISCIPLINARY REPORT:
1. The Disciplinary Report must be clear, concise and contain only the facts the reporting

employee has personally witnessed or otherwise verified, including a statement of how
such vetification was made.

2. Reports will be made on Form 15-2A or one requested by the contracting agency that
has been approved by Vice President, Legal Affairs. These forms are to be keptin a
central location for Issuance as needed.

THE DISCIPLINARY REPORT FORM USED IS:
15-2A

THE FORMS ARE KEPT IN THE FOLLOWING LOCATION:
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Security Operation Center, the control centers, Disciplinary Hearing Officer, or

Unit Managers offices.
3 THE REPORT WILL INCLUDE THE FOLLOWING:
a. The specific rule(s) violated;
b. A formal statement of the charge(s),
c. The date and time of the incident;
d. The date and time the report was prepared and turned over to the designated
supervisor,
e. The names of any wilnesses,
f. Disposition of any physical evidence;
g. Any immediate action taken inciuding use of force;
B -A;ny unusuai :nrnate/resadeni behavior; and
i The repertang offscers szgnature
4. Upon completion ofa Oasmpimary Repori the person writing the report will forward it to

the appropriate supervisor for investigation.
REPORTS ARE TO BE FORWARDED TO THE FOLLOWING STAFF MEMBER:

The Shi-ft.fs_u.pervisor
C. PRE-HEARING SEGREGATIGN:
1. Following :ssuance of a written Disciplinary Report, the inmate/resident is entitled to

remain in thear ex:st;ng status until a disciplinary hearing is held unless they constitute
~a sufficient threat to- themseives or ihe secumty of ihe fam Jty ic warrani conf nement

_ _""_'J-.'._;pr;er to-the hearmg R 8 RS G §
2. Pre—haarmg segregataan may be ordered onEy by staff wath the rank 0f Shift Supemsor
or above. .
3. The time the inmate/resident is to remain in pre-hearing segregation will be no Ionger

than 'is necessary to- verrfy their safety or the security of the facility. - The
inmatefresident's pre—heaﬂng detemson status will be reviewed by the Warden/Facmty
Administrator or designee within 72 hours of placement mcludang weekends and
holidays. - The reviewer is to consider the need for continued segregation. if the need
no longer exists, the inmate/resident is to be released back to general population
pending the hearing.

4. No inmate/resident is to be placed and detained in pre-hearing segregation unless a
Disciplinary Report is being prepared or and active investigation is being conducted to
determine appropriate disciplinary charges.

5. Any time spent in pre-hearing segregation may be credited against any subsequent
sentence imposed.

D. SUPERV!E‘:OR INVESTIGATION

The designated supervisor is fo begin an investigation of the Disciplinary Report within 24
hours of the time the violation is reported. The investigation will be completed without
unreasonable delay unless there are exceptional circumstances for delaying the investigation.
Form 15-2C may be filled out to record the investigation of the report. The report is to
determine:

1. That all necessary information is contained in the report;
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2. That the information is accurate. In determining whether the information is accurate,
the supervisor may question any witnesses and review any documents to determine
the cause of the violation, staff and inmate/resident involvement, and any mat;gaimg
factnrs and

3 H nex_:es_sary, assign the appropriate offense to the violation per CCA Policy 15:1 ora
penally list required by the contracting agency. :

4. AT THI_S FACILITY, ADDITIONAL PROCEDURES ARE AS FOLLOWS:

NONE
E. NOTICE OF THE OFFENSE AND RIGHTS
1. Foii_os&ing review of a Disciplinary Report by the designated supervisor, a staff person

will provide notice of the offense by delivering the report to the inmate/resident no less
than 24 hours praor to the dismpimary hearing.

THE STAFF TO DELiVER THE REPORT IS:
Anx staff memher not mvoived in the d;smglma[y _
ADDITIONAL PROCEDURES AT THIS FACILITY ARE AS FOLLOWS
None o

2. MINOR OFFENSE

If the Di'scipéinafy Report is for a minor offense, the inmatefresident will be adviséd- of
the following:

a. The contents of the Disciplinary Report;

b. The Qppcriumty to make a statement and present documentary evidence,
- including wrttten statements from others and :

5 "T:he opportumty to have an lnterpreier present :f the hearsng is in a anguage
“the accused inmatelresident does not understand. :

3. MAJOR OFFENSE

If the Disciplinary Report is for a ma}or offense, the tnmate/resldeﬂt will be adwsed of
the: fciiowmg . : :

a. - The contents of the Duscupi:nary Report

b. The opportunity to be preseni during afl phases af the hearmg, except
deliberation, unless behavior is unruly so as to prevent attendance;

c. The opportunity to be represented by a designated staff member, if
determined to be necessary by the Disciplinary Soarﬁlﬁearing Officer;

d. The opportunity to have an interpreter present, if the heanng is in a language
the accused inmatefresident does not understand;

e. The opportunity to make. a statement and present documentary evidence,
including wriflen s!atements from others;

f. The opportunity to call withesses on their behalf, unless doing so would be
irrelevant, redundant and unduly hazardous to facility safety or would
endanger the physical safety of any individual; the reasons for denial are to be
stated in writing. Form 15-2D may be’used to document a witness statement;
and

g. The right to waive a hearing and plead guilty fo the charge(s).
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4. The ahprognate spaces on the Disciplinary Report will be completed documenting the
accused inmatelresident’s choice or preference as 1o the above rights.

5. The person delivering the report will sign it and indicate the date and time the report
was given to the- mmatelres;dent

6. The mmatefres;dem will be provnded wzih a copy of the report at the conciusion: of the
dssczpimary hearang

F. DISCIPL%NARY BOARD OR HEARING OFFICER

1. The facﬁaty may choose to have a three {3) member Disciplinary Board, a smgla
Hearmg Oﬁ‘cer ora combanatmn to-conduct i);scnpimary hearings.

THlS FACii..l‘{Y WILL USE THE FOLLOWING STAFF MEMBER{S) FOR
BKSCIPUNARY HEARNGS '

_ ;ngle hean g _officer for mi mmor cffenses and: for malor offerzses unless
._ethermsa orderedh _the Wardaen ' SR . o

2 __'_'_'-SELECTtQN OF THE BOARD OR HEARING OFFtCER

can “The Eiiscapilhary Bc)ard cr Heanng Ofﬁcer waii -be de51gnated by ihe
S -Wardeandm;mstraior and wati be impartial and faar ' .

b. ifa Discspi;nary Baard s uisﬁzed one member from'a supervisory posmon who
is designated by the Warden/Administrator will be the Chairperson.  The
Chatrperscn will act as a coordinator of the hearing and will have ene vote in
the proceedings.’

C. if a Hearing Officer is utilized, that person will be from a supervisory pos;ticn
whe is des*gnated by the ‘Warden/Administrator.

d Any staff .will ‘be. dxsqua lified in. every case . in which they have filed the
o icompl aint;: parﬁac;pated ‘or witnessed the tnc;dent mvest[gated the incident; is
ohe persan in charge of a -:isubsequeat rev;ew of i‘he dacessan or has any

" ‘personal interestin the outcome.” :

3. DUTIES OF THE BOARD OR. H&ARENG OFFICER

&, .Cenduct hearmg Gf a!E {;‘nsc;phnary Reports when the: mmate/resldent mycived
. does: ot waive thezr ng?'r{ te a heaﬁng befere the }:}asc;pimary Board or' Hear;ng
'Off‘ cer, R - :

b. 'ﬁesagnate apprcprtate penaity for the offense whach the znmatefms;dem is
found guilty,

Make recommendations as to referrals for prosecution;

Periodically review and make written recommendations, when appropriate, as
to the affeciweness and efficiency of the disciplinary process, inciuding the
appmpﬂateness of offenses and penalties contained in CCA Policy 15-1; and

e. Prepare a_written report of its activities and keep said record according to the
retention pericds outlined in CCA Corporate and Facility Policy 1-15.

G.  STAFF REPRESENTATION OF AN INMATE/RESIDENT:
1) APPOINTMENT OF STAFF REPRESENTATIVE

A staff represeniatwe will be appoanted when it is apparent that an inmate/resident is
not capable of collecting and presenting evidence effectively on their own behalf. The
Disciplinary Board/Hearing Officer will consider the following factors in deciding to
appoint a staff representative:

Proprietary Information - Not For Distribution - Copyrighted
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Literacy level of the inmate/resident;

Complexity of the issues combined with the inmatefresident's overall
intelligence and mental/femotional status;

C. Location of the inmate/resident (segregation may prevent the accused from
gathering information for a defense); and

d. Ability of the inmate/resident to speak English or Spanish (i Spanish can not
be used by the hearing officer).

2. SELECTION OF STAFF REPRESENTATIVE

a. The Warden/Administrator may choose to have an approved list of staff
representatives from which the inmate/resident may choose or can allow all
employees o represent inmates/residents after the Disciplinary Board/Hearing
Officer makes the determmataon that a siaff representatwe needs to be
appamted _ ' _ : :

b. Staff members seiecﬁed for dutaes as counsel for ;nmatesire&denis at
Disciplinary ‘Board hearmgs are to be gramed sufficient time 1o meet with
mmateslres;dents before the hearing, gather evidence and question witnesses
and to represent the inmatefresident at the hearing.

c. Staff members are to be selected for such traits as good judgment and a
genuine interest in the assignment.

d. THE  FOLLOWING  STAFF  POSITIONS MAY  REPRESENT
INMATES/RESIDENTS:

Chaplain, Unit 'Manag_ers or_other staff designated by the Assistant
Warden of Security.

3. ACT V!‘FIES GF STAFF REPR&SENTATNE

. UTHE STAEF REPR&SENTATIVE MAY, IF NECESSARY ASSIST AS FOLLOWS

a. Confer with the accused prior {o the hearing.

b. Question witnesses _fo_r_ the-accused during hearing.

C. Review written statements of charges and investigation.

d. Clarify position of the accused.

a. Make statements and present documentary evidence.

f. Aid the accused in presenting a defense or offer any explanation of the
defense.

g. Excuse themselves, along with the accused, from the deliberation phase.

DISCIPLINARY HEARING
1. TIME :

The disciplinary hearing will be held as soon as practicable but no later than seven

days, excluding weekends and holidays, after the alleged violation.

AT THIS FACILITY, THE TIME GUIDELINES ARE AS FOLLOWS:

No later than 7 working days after the alleged violation.

2. POSTPONEMENT OR CONTINUANCE

Proprietary Information - Not For Distribution - Copyrighted
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Postponement or continuance of the disciplinary hearing for a reasonable period may
be granted for good cause. Hearing postponement or continuance may be granted for
such cause as preparation of a defense, iliness or unavailability of an inmatefresident,
further investigation of factual matters relevant to the hearing, or pending criminal
court prosecution. Delaying ‘a hearing is aiso justifiable on the basis of factual
recording of an inmate/resident's unacceptable behavior during the hearing process or
the inmatefresident’s refusal to participate in a reasonable manner. Any delays
beyond this time will be justified and documented in wntmg on the Disciplinary Report
by the Disciplinary Board or Hearing Officer.

3. NOTICE

a. Notice of the hearing is to be provided in writing to the inmate/resident at least
24 hours prior o the hearing. The inmatefresident may agree, in writing, to a
hearing with Eess than 24 hours notice.

b. THE . FOLLOWING STAFF POSITIONS WILL. BE RESPONS!BLE FOR
NOT%FY!NG iNMATE[RESIDE&TS OF THE CHARGES '

A staff member not mvolved inthe dlsczghnam

C. These persons wﬂi fuily mform mmate/resadents of the nature of the waiver of
the 24 hour notice and the results of such a waiver. Inmate/residents will be
allowed to make a vuiuntary choice, free from coercion, as to the waiver.

4. HEARING ON A MINOR OFFENSE

a. The inmatefresident will be present at all phases of the hearing, unless
exciuded for reasons of facility security; such reason will be stated in writing.

b. The inmate/resident will be allowed to make a statement and present any
reasonable evidence, including written statements from others, in their behalf.

c -+ At the conglusion of the hearing; the Board Chairperson/Hearing Offi cer wc!i
N -comp!ete the Elscmlmafy Repﬂri indicate’ the finding and, if found guitty:

i The sentence imposed;
ii. The date and time of hearing;
. The 'éignamr’e- of the 'Disoipiinary Board/Hearing Officer.

d. The Dtsc;pimary Board{Hearmg Off‘ icer wa%t aliow any other evidence that may
aid in-their decision.

e. Unless the Dascspi;nary BoardfHearing Officer feels additional oral testimony is
necessary, their decision may be based on the Disciplinary Report, the
statements of the inmatefresident, and any other relevant written information
presented at the hearing.

f. A copy of this record will be given to the inmate/resident at the conclusion of
the hearing.

g. The penalty imposed is to be taken from the penalty list set forth in CCA Policy
15-1 or from a penalty list required by the contracting agency.

h. The complete Disciplinary Report will then be forwarded to the Shift
Supervisor, Warden/Administrator or appropriate designee for review.

FORWARD THE REPORT TO:

The Assistant Warden of Securify for Review to ensure compliance with
policy and procedures,

Proprietary Information - Not For Distribution « Copyrighted
Property of Corrections Corporation of America




CCA CORPORATE AND FACILITY POLICY PAGE 8 OF 11 POLICY 15-2

5. HEARING ON A MAJOR OFFENSE

a. The inmatefresident will be present during all phases of the hearing except the
deliberations phase unless they waive this right or because their unruly
behavior does not permit attendance.

h. i the inmatefresident is not in attendance at the hearing and has not plead
guilty, the absence may be used against them in the proceedings. However,
the absence alone cannot be used as the only evidence of guiit.

c. The inmate/resident will receive copies of any written information which may
be considered except where disclosure of such information would be unduly
hazardous fo institutional safety or endanger the physical safely of an
individual; reasons for non-disciosure will be stated in writing. In all-.cases
where written information is not disclosed, its contents will be summarized for
the inmatefresident to the extent this may be done without creatmg a
substanixai rigk: io fam ity or personal safety

d. The znmatefres&dent will ‘have an oppgrtumty to make a statement and 1o
present documentary ‘evidence. If criminal charges- are pending cancermng
the subject of the hearmg, the inmate/resident will be informed of their right to
remain silent during the disciplinary proceedings and that anythmg they say
during the course of the disciplinary hearing may be used against them in any
subsequent criminal proceedings and that their silence may be used against
them in these proceedings. However, this silence alone cannot be used as
the only evidence of guilt.

e. The inmate/resident will have the opportunity to call witnesses on their behalf,
unless doing so would be irrelevant, redundant or unduly hazardous to facility
safety or would endanger the physical safety of the individual, such reasons
far demai are tobe s{ated m wr:ting :

- f o 'Any tima durmg ’me_ ) armg the Disctplmary Board or, Heanng Off“ icer o 'iheer
" own, o at the request of the inmate/resident, may order an mvestagauon into
the incident and continue the hearing to a future time.

6. CONFIDENTIAL lNFORMANTS

An mmateireszdem may be: foamd guilty of ‘a disciplinary mfracttara on the basis of
reliable - information from a -source whose identity is -not disclosed fo the
inmate/resident at the. hearing. Such information may be preser:ted at the’ heanng
orally or-in writing and:

a. The details of any information from an anonymous source are to be shared
with the inmatefresident at the hearing to the extent that this may be done
without creating a substantial risk to the safety of the informant;

b. When information from an anonymous source is considered, the name of the
source and all details of such information will be given to the Board/Officer out
of the presence of the inmate/resident;

c. The Board/Officer will make a determination as to the reliability of the
anonymous source by determining proven reliability in specific past instances
or independent corroboration on specific material points; and

d. in all cases in which information from an anonymous source is considered, a
confidential record will be maintained which indicates the details of such
information and, if possible, the identity of the informant and the degree of
familiarity with the informant's reliability. Such records will be available only to

Proprietary Information - Not For Distribution - Copyrighted
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the Warden/Administrator, Vice President, Legal Affairs and Vice President,
Operations.

7. WRITTEN REPORT

At the conclusion of the hearing, a written report will be prepared and given to the
inmate/resident which will include:

a. = The decision;
The sentence imposed and the reason for imposing the particular sentence;
A summary of the evidence upon which the decision and sentence was based;

The date and time of the hearing; and

b
c
d. Aist of all witnesses;
e
f.

) The signature of all Board Members or Hearing Officer. .

-8 The' Dasclptznary Boarleearmg Off“ cer's decision is based solely o ;nformation
' “obtained in’ the hearing- process, mciudmg staff reports, the statements. of the
;nmatefresuéent charged and evzdence denved from witnesses and documents

9. PSYCHiATRIC iLLNESS

if thc«a mmatefressdent has been diagnosed as having a psychiatric ziiness the
Warden/Administrator and the responsible physician or their designee will be
consulted prior to the disciplinary measures recommended by the Hearing Officer or
Disciplinary Board being taken.

10.  RECORD

A regord af ali. disciplinary hearings will be kept and retained pursuant to -CCA
Corporate and Facility policy 1-15. Form 15.2B or a Sim#af form approved by the Vsce
AL :_Presment Legai Affazrs will be___sed to keep this record
117 REVIEW | o |
A copy of all Disciplinary Reports will be forwarded to the Warden/Administrator or
desugﬁee a’e tha conclusmn of the heanng for review as to conforml’fy with pohcy

A APP&AL _ _
An mmate!resadent may appeal the demsecm of the Disciplinary Board/Officer as to an oﬁense
to the Warden/Admmestrater -
1. TIME GUIDELINES
a. The inmatefresident is to be advised of their right to appeal the decision of the
Disciplinary Board/Hearing Officer at the time they are provided the decision.
The inmate/resident has up to 15 days within receipt of the decision to file an
appeal.
AT THIS FACILITY, TIME GUIDELINES FOR APPEAL ARE AS FOLLOWS:
Fifteen working days of the decision, unless approval is received from
the Warden for extension.
b. At Adult Local Detention Facilities, the Warden/Administrator is to respond to
the appeal in writing affirming or reversing the decision within 5 days of the
appeal.

Progrietary Information - Not For Distribution - Copyrighted
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c. At Adult Correctional Facilities, the Warden/Administrator Is 1o respond fo the
appeal in writing affi rmmg or reversing the decision within 30 days of the
appeal.

2. The Warden/Administrator is o review the Disciplinary Report-to determine:

a. That there was compliance with the procedures set out in this poticy;

b. That there was suff cient evidence for a finding of guilty; and

C. That the penaity ;mpesed was appropnate for the rule violation.

3. The Warden!Admmastrator after review, may

a. Concur with the fi indings and penally,

b. Void the report;

¢... . Decrease pumshment or. .

: d . _Send back for a new hearmg to correct aﬁy error in procedura but not for an
o lncrease in punishment : : :
e N NO CASE will ‘the - Warden!Admimstrator make a fi ndmg or ampose a
BRI penaity that mcreases ihe categcry of the offense(s) or penalty(ies).
J EXPUNGEMENT

if an inmatefresident is found not. guilty of ‘an offense, major or minor, either after the hearing
or the appeal, ail reference to that offense will be removed from their file.

K. CRIMINAL MiSCONDUCT

1. it the deStgnated supemsor rewew:ng the repori or Disciplinary Board/Hearing Off“ icer
think the conduct for w_htch the inmate/resident is being disciplined is a crime, they will
o ___nat:fy- eV W rdeniAd "nzstrat -whe;__waff coata{:t the appropﬂate aw enforcement

2. ' Any discspimary &eanng for thlS atteged oﬁeﬂse wzll be conducted foiiowmg the
proceduie set out herein and the inmatefresident will be advised that they have the
right to remain silentin the hearing and that- anyth;ng they say during the course of the
-d:sclpimary heanng may be used againsi them m any snhsequent cnmmai prnceedang

L. PROCEHURES FOLLOW!NG AN EMERGENCY

1 In the event of a w;de5pread facntity d:sruptuon which requires emergenay act;on any or
alf portions of these reguiatlons may be: tempc;rarsiy suspended.

2. Any inmate/resident involved in the emergency may be detained without a hearing
throughout the course of the emergency

3. Upon the restoration - of order alt inmates/residents who were detained will be |
accorded-all disciplinary procedures: as provided for by this regulation.

15-2.6 REVIEW:

This procedure will be reviewed on an annual basis by the Warden/Administrator, Vice President,
Operations and Vice President, Legal Affairs.

15-2.7 APPLICABILITY:

Al CCA facliﬁties housing adults unless other procedures are required by the contracting agency.
15-2.8 ATTACHMENTS:

1. 15-2A Disciplinary Form
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2. 156-2B Disciplinary Hearing Log
3. 15-2C Disciplinary Report Investigation Form
4. 15-20 Witness Statement

15-2.9 REFERENCES:
ACA Standards. The ACA Standards for this facility are:
AC1-3-4214 thru ACI-3-4236 and AC|-3-4238

Proprietary Information - Not For Distribution - Copyrighted
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CCA INMATE/RESIDENT DISCIPLINARY REPORT

Inmate/Resident’s Name -

Form 15-2A

CCA# : Other .

Offense # and Titte___

Date of Offense Time of Offense
Location of Offense: : __ #

Inmate/Resident Detained For: -

Description of Offenée: :

(Use Gonttnuaiien Sheei ;f Necessary)- o
' Staff Involved: '

Inmate/Residents Involved:

Reporting Empioyee S Name and Title:

- Date & ‘I‘;me Prepared | SO = -
Employee's Signatore:___ SupervisorsSignature_______
ADV!SEMENT GF RiGHTS
By s:gmng i:;efaw Ehe accased mdacaies the nghis ihey deswé ané is not an adm;ssaan of gwlt
1. Does the accused msh 10 have a Staff hdvzsor’? Yes .. Ng B If yes, Siaff Advssor s name and t;ﬁe
2. Does the é&used wish to b’ali voluntary witﬁésses to éesiéfy.éﬁ their behalf? Yes No if yes, name

and case or arrest # of wilhesses

3. Does the accused waive the right to a hearing? Yes No if'so, does the accused plead guilty to
the charge? Yes_ __No

4. Date set for hearing .~

5. Does the accused wish to waive the right to 24 hours notice of charges? Yes No

Inmate/Resident’s signature

Accused Inmate/Resident received a copy of report:

inmate/Resident Signature Date & Time

Staff Serving Notice of Charges Date & Time

. 02/15/96



Form 15-2A
Continued

CCA INMATE/RESIDENT DISCIPLINARY REPORT

Description of Offense (continued):

Inmate/Resident Signature Date & Time




PRE-HEARING DETENTION Form 15-2B

Was the Inmate/Resident admitted to pre-hearing detention?
Yes No If yes, expiain reason

Staff Authorizing Date & Time

HEARING INFORMATION:

Date & Time of Hearing:

inmate/Resident Plea: Guilty: Not Guilty:

Board/Hearing Officers Finding: Guilty: - . Not Guilty:

Reasons for findings:

Penaity Recommendation:

Reasons',"-.for"P'é'ne'i'iy: |

| wish to appeal. Yes No
: Inmate/Resident Signature Date
State Specific Reasons for Appeal

Hearing Officer/Chairperson
Member: Member:

APPEAL: Action:(Check One)

. Concur with findings and penailty

. Void the report ;

. Decrease punishment ; OR

Rehear

1
2
3
4 .
FOR ACTION OTHER THAN CONCURRENCE, STATE REASON:

Disciplinary Report Reviewed by: : Date:

. 02/15/96




Form 15-2C

DISCIPLINARY REPORT INVESTIGATION FORM

Inmate/Resident Name & #;

DatefTime of Incident:;

Date/Time Reported

investigator:

Date & Time investigation Begun:

Date' & Time !nva-$i’igati-€;n Ended:
RESULTS: _ .

investigator Date

. 02/15/96




Form 15-2D

WITNESS STATEMENT
Witness Name:
Incident involving:
Date/Time of Incident:
Witness Statement:
Witness Signature Date
Siaff Signature Date

. 02/15/96




Form 15-2E

WCF DISCIPLINARY APPEAL PROCEDURES AND FORM

Inmate: DOC#: Cellf#:

1. You must submit your appeai within 15 days from the date of the hearing.

2. You will write your appeal on this form in the space provided. If you need additional
space to write you may continue on a another white legal sheet of paper and attach
it to your yellow copies.

3. Forward your appeal through the inmate mail system to the Warden of the facility.
4. The Warden will receive the appeal and review it. The Warden has up to 30 days in

- which to respcxnd back to you. Your response wnil be forwarded back to you through
. tha mmate mazl system S : . :

Appeal Answer

Action: . (circle one) . 1. Concur with ﬁnd;ngs and Penaity
DR o 2. Void the Report
3. Decrease Punishment
4. Rehear Case

For action other than concurrence, state reason:

Warden Date

cc:  White-I/M File
Yeilow-Inmate

Revised 7-28-99
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SECURITY AND CONTROL

CHAPTER 17:

SUBJECT: INMATE PROPERTY

SUPERSEDES: SEPTEMBER 1, 2000

EFFECTIVE DATE: April 2, 2002

APPROVED: SIGNATURE ON FILE

Mike Holm, Jr. WARDEN

17-100.1 PURFOSE:
To establish specific guidelines governing the personal property that inmates may retain
in their possession and establish specific procedures regarding the control and
safeguarding of inmate personal property.

17-100.2 AUTHORITY:
Facility Policy,

17-100.3 DEFINITIONS:
Exchange ltems - Issued property which must be presented for exchange of new or
clean, simiar items.
Immediate Family - Wife, father, mother, sister, brother, child or grandparent,
Legal Materials - Materials of a legal nature that are pertinent and necessary to an
ongoing legal matter which relate to the inmate or upon which the inmate is working.
Non-Consumable {tems - Property items which cannot be used up or eaten by inmates
wathm a reasanab!e penod m‘ t:me i.€., appi:ances ciothmg, hnens hcbby supplses _
Perscnat Cic}thes - Fcr the purpcse of this pol;cy, personal clothes refers to any c{othmg
items that are not issued.
Personal Property - Non-issued property items which an inmate will be permitied to
retain pursuant to this policy and procedure. :
Property File - A file maintained on each inmate by the Property Officer which
documents all property in an inmate’s possession while at this facility.
Property Officer - Any correctional employee, regardless of rank or title, who is assigned
by the Warden or designee to be responsible for the orderly processing and proper
documentation of an inmate's property while at the facility. These duties include
maintaining a property inventory, and disposal of property items which are in excess of
the established limits,

17-100.4 POLICY:
A, It is the policy to specify the personal property inmates can retain in thelr

possession and limit the quantities in order to comply with fire codes and safety
regulations; to better utilize the limited space in living quarters; and, to more
effectively facilitate security searches and eliminate contraband items.

B. The facility will maintain accurate and current records of inmate property in order
to resolve theft or loss damage claims, and to insure accountability,

Property of Whiteville Correctional Facility
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17-100.5 PROCEDURES )
A. ALLOWABLE PROPERTY UPON ADMISSION

1. All property arriving at- this institution is itemized using Form 17-1008,
Personal Property Inventory/Receipt, and is maintainted in a permanent
file by the property room and the Chief of Security. The inmate wili also
receive a current copy of this form at initial intake and whenever his
property is updated.

2. All inmates sign for clothing and bedding received on Form 17-1008,
Personal Property Inventory/Receipt. Inmates who arrive with any type
of medication will relinquish it to the Intake Officer upon arrival. The
Intake Officer will record all such medications on the Personal Property
!nventorylﬁec;ept 17-100B and will submit all medications to the Health
_Semces Staff and have him/her Sign for recerpt of the medtcat;on

3. ) &nmaies wsli be xssued special. and when appropriate, protect;ve cicth:ng
and equipment when. assigned to the institutions food service, hospital,
' garage, physmal plant mamtenance shop, and other spec;ai work details
(ref. ACA 3-4318) The inmate will be held responsible for any item issued
and will have to return any items issued by the end of the working day or
by the time the inmate supervisor designates.

4. All personal property s cleaned, disinfected and x-rayed before the
property is issued to the inmate.
B. FACILITY ISSUED PROPERTY
1. Upon admission, inmates will be issued clean clothing and linens. All

_items will be! properiy fatted durable {:ilmatxcalty suttable and presentable
__{re? ACA34317J :

2. Al faciltty |ssued property to the mmate wn[i be iisted on Form 17 1008
Personal Property Inventory/Receipt. The inmate will sign for all items
issued and will be held liable for any damage to or loss of faciiity
property m excess of. normai wear and tear {ref ACA 3- 431 7.

3. Form 17~’¥OOB ?ersena! Pmperty Envemoryz‘ﬂecelpt will: also ref act the
date and quantity of facility issued items to the inmate and the -intake
Officer whom issued the property. The completed form will ‘become part
of the inmate’s property file.

4, In the event an inmate should have in his possession facility property in
excess of what the Intake Officer{s) have issued, the excess will be
taken by a staff member and a disciplinary report will be completed.

5. Inmate pillow(s] and mattress{s} are assigned to the housing units and
are to remain on the assigned bed{(s}. Prior to an inmate taking
possession of hisfher assigned bed the pillow and mattress will be
cleaned and/or disinfected. Any damaged pillows or mattresses will be
repaired or replaced,

6. All linens and towels will be available to be washed on a weekly basis,
This service will be performed by the facility laundry staff.

7. All used linens, uniforms, blankets, and jacket prior to reuse or storage
will be washed and/or disinfected and inspected to ensure the inmate will
be issued clean suitable items (ref. ACA 3-4320).
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All inmates assigned to special work areas will be furnished all necessary
safety equipment by the inmates supervisor. The inmate will be held
responsible for any item issued and will have to return any items issued
by the end of the working day or by the time the inmate supervisor
des;gna‘tes

The Institutional Inmate Personal Property list is reviewed at least
quarterly and revised if necessary. Requests for revisions may be ‘made
by “submitting 14-100A Inmate Request Form to the Property Officer,
The requests will be reviewed by the Asszstant Warden of Secuﬁty and
changes will be available in the inmate ibrary and on the Inmate
Television. {ref. ACA 3-4279)

C. ACQU?S!T ON OF PROPERTY

ot

- 'Eﬂ add;tmn to the property whtch inmates are atlowed to - have upon
-adm:ssmn inmates may acquare addltaonat persz‘mai property through the

fac:hty comm:ssary,_ special | commissary “purchases,  and approved

wvendors. The approved vendor(s} for outside orders is Access. 17-100A

Authorized Inmate Personal’ Property List is a list: of all appmved property

Enmates are not allowed to exchange personal property between
themselves.

Inmates may acquire books, magazines and newspapers in accordance
with institutional policy.

|mﬁétes may not- acquire personal property in any manner other than
those tisted in this section.

:._frem euts:de purchases w;ii be x~rayed upon entenng the

Al :él'éétfiCa-! items must be engraved with the inmate’s DOC number and

no aEterations

Grders from Access will be allowed on a quarterly - basas All orders: must

- he. tumed i 1o the' Acc:aummg office by the 10"’ of sach month from the
: Unit' Manager The months for ordering -are _January, April,  July, and
: .'October ' ' S B

D. comwss;xav PURCHASGS

1.

Inmates must fill out the Commissary Order Form available through their
counselor.

2. To ensure that non-consumable items do not exceed the amount outlined
on the Authorized Inmate Personal Property List 17-100A, the
Commissary wifl only allow them to be purchased in those quantities.

3. Articles necessary for maintaining personal hygeine are provided to all
inmates {ref. ACA 3-4324) These items may be obtained through the
commissary by using attachment 17-100AT.

E. SPECIAL COMMISSARY PURCHASES

1.

A list of iterris that may be purchased outside of the facility commissary
is posted in the inmate housing areas and the inmate library.
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2. Inmates may request special commissary purchases by filling out the
special commissary order form that may be obtained through the
counselor or unit manager on the inmate’s respective unit or through
commissary,

Purchases will be approved and made by the business manager.

Commissary staff will deduct the funds from the inmate’s account at
that time.

4, When the ordered item arrives, the Commissary Officer delivers it to the
Property Officer to record on the inmate’s Personal Property
Inventory/Receipt {(Form17-1008) and to give to the inmate, who signs

for the item. If the item is one in which required the inmates
identification # engraved, the Property Officer will do this before
issuance.
£ AMOUNT OF ALLOWABLE PROPERTY
1. lnmates will only be allowed to retain personal property as authorized by

this policy and only in an amount that does not exceed the capacities of
individual storage areas and lockers provided by the institution unless
approved otherwise.

2. The Authorized Inmate Personal Property Form 17-100A lists the personal
property an inmate may have in hisfher possession.

3. The walls, doors, grills, vents, or windows in each living unit will not be
covered with pictures, curtains, screens, paper, cellophane, cloth,
cardboard, or any other similar item. Nude photos, drawings, pamtsngs
or ather representatmns wuit not be ailowed on dtspﬁay : .

B S When persanai pmperty exceeds these. capac;tses at any given tame the
inmate will be required to make a determination as to what property will
be retained and the remaining property will be disposed of in accordance
with this policy. . Should the inmate be unwilling or unable to make a
cietermmatlon as to what property to retain, the decision will be made by
the Warden 'or designee, and the remaining property will be disposed of
in accordance with this policy.

F. DISPOSAL OF PROPERTY
1. If the inmate's personal property is deemed to be in excess of
institutional limitations, it will be disposed of in accordance with this
section.
2. The inmate will designate how the property is to be disposed of by

completing the WCF Disposition of Inmate Property Form 17-100D. This
formn will become part of the inmate’s property file. The property may
be disposed of in one of the following ways:

a. Destroyed by facility staff;

b. Mailed to an address designated by the inmate, provided the
inmate has adequate funds to pay postage;

€. Picked up by an inmates visitor within thirty {30} calendar days of
inmate arrival; or

d. Donated to charity through the intake Property Officer.
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3. Upon sending property through the United States Postal Service, the
inmate accepis liability for his property. WCF is not responsible for
property broken or damaged in the process of transport by an outside
agency. The inmate’s signature on the release of funds for the shipment
of the property represents the inmate’s acknowledgement of liability,

4, Upon the inmates release or transfer, all property in storage will be
released to the inmate.

G. TEMPCRARY TRANSFERS

1. If an inmate is temporarily transferred from this institution for up to 90
days, the inmate’s property will remain and will be stored in the Property
Room.

2. H an inmate is temporarily transferred out of this facility for a period of

time which is anticipated to exceed 20 days, the inmate's pfoperty will
be transfen’ed wsth the ;nmate m tha new iocation .

3. _ :;Each tsme mmate pmperty is gackaged for. smrage, a Pers:mai Progaerty
--!ﬂvenmryfﬂece!pt Form 17- ?OOB must be comp]eted .

H. ALLOWABLE PROPERTY FOR iNMAT&S IN'SPECIAL MANAGEMENT UNETS

Inmates in Administrative Segregatmn or Pre-Hearing Detention will be allowed
to retain property according to the procedures as outlined in Policy 10-
100, Segregatmn and attachments 17-100A2 and A3

L LEGAL MATERIALS

The amount of personal property an inmate may have in his possession, including
legal materials, is limited to the amount which an inmate may store in his/her
lav;ng area m the storage space pmvsded and as :t relates to current istigat:en

4 an inmate’ has iegal matena?s pertammg m 8n open casa in axcess of the two
(2 ‘archive ‘boxes, additional” space ‘may be approved by the Unit Manager or
above.

J. ABAN DONMENT OF PROPERTY

1. ' Upon arrwal each mmate will” compieze ‘a. Disclaimer Form; Fnrm 17-
~190C1, which’ gives: the facility the: dascretzon to dispose of an inmate's
preperty should the inmate ‘abandon’ his/her property by escapmg from
custody. A Gopy of this form will be kept in the inmate's property file.

2. In the event of an escape, staff may use an inmate's property for
investigative purposes to determine escape mode, route, etc., and then
they will dispose of the property. Methods of disposal will include, but
are not limited to:

a. Destruction;

b. Having the person who has been designated on the disclaimer
form by the inmate, pick up the property within thirty {30)
calendar days from the date of escape.

K. All inmates will sign a Disclaimer Form, Form 17-100C1, every time they arrive
at the facility, stating that all their personal property is accounted for and that
they understand it is their responsibility to keep their cell doors or lockers
secured when they leave their respective housing units. If property is found to
be missing when an inmate is received at the facility, a Report of Lost Inmate
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Property, Form 14-6A, will be completed and rmailed to the appropriate
authorities, i.e., the facility at which the inmate was housed prior to transfer.

L. EXCEPTIONS

1. If a documented medical condition exists, the Health Services Unit will
authorize or provide the special property required, only after prior
approval of the Warden. Inmates in possession of property so approved
will be allowed to retain such property; however, these items will not be
replaced without subsequent medical documentation and approval of the
Warden.

2. in unusual cases, exceptions to this policy may be approved on a case-
by-case basis by the Warden, if it is deemed that such exception is in the
best interest of the inmate and the facility, with the provision that such
exceptions are not made on an arbitrary or capricious basis.

M, AVAILABILITY TO INMATES

1. During orientation a member of the staff will discuss inmate property and
answer questions.

2. A copy of this policy will be kept in the general library.
3. Notice of any changes will be posted in the inmate housing units.
N. INMATE PERSONAL PROPERTY ACCOUNTING SYSTEM
1. The Property Room is located in the intake area of the security building.

Access is restricted to authorized staff only. The Property Room shall be
opened according to the posted schedute.

2. Operating Procedures:

Calt w _-Proc&ss all mmaies and their pmperty who are entering the anstztuiaen
* either permanently or temporarily. Prepare ‘all forms and 1og entries
pertinent to the process.

b. Process ali inmates and their property who are leaving the institution
sither temporarily or permanently. Prepare all forms and Iog entries
pertinent to the process.

c. The shift supervisor shall be responsible for insuring any property

confiscated is recorded, tagged and placed in Property Room
according to CCA Policy 9-6.

d. Property that Is confiscated and may be used as evidence and will be
property tagged and maintained by Internal Affairs in accordance with
Policy 8-6 Contraband Controf.

d. Any property which may signify security threat group affiliation can be
denied by the warden and is subject to confiscation.

3. Property Inventory

On a quarterly basis the Property Room shall be audited by the Chief of
Security and/or the property room supervisor fo ensure compliance with ACA
according to procedure. in March of each year, the audit will be taken by the
business manager or designee.

4, Record Keeping Procedures
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Property files shall be filed in the released inmate's institutional record (ref.
- ACA3-4281)

5. Storage of Property

Property not allowed by CCA/Whiteville Correctional Facility policy will be
confiscated and placed into the property room for storage up to thirty (30)
days. A property storage form will be completed with a copy filed in the active
property file. The inmate will be given a copy of this form. The property will be
tagged with the inmate’s name, number, items and date stored. The bin that
the property is stored in will be noted on the property storage form.

6. Disposal of Property

a. The inmate must mail home any item(s) not allowed by
CCA/Whiteville Correctional Facility within 30 days of storage unless
deemed necessary due to space limitations. The cost of postage will
be the inmate’s . responsnb;laiy uniess approved otherw;se by the
Warden or desagnee :

b. After 30_ .days the stored itemn{s) will be disposed of by
CCA/Whiteville Correctional Facility. The item(s) will be given to a
local charitable agency as directed by the Warden. The item(s) will
be logged in the donation log book and also noted on the storage
form which will be placed into the inmate property file.

C. No staff may take a item(s) from the property room for his/her
personal use.

d. The Warden may give the inmate a 30 day extension on storage time
at the Warden’s discretion. The Warden will give the extension only
for good-reason, and it will be documented in the inmate property file
and noted on the storage form. The inmate may make the request.in
writing andthe request must be- made at least one week prior to:the
end of storage.

7. Release/Transfer

a. Al inmate pmperty will be searched and x-rayed prior t{} bemg
released and. transierred -

b. Upon completion of all property being searched, packing. materials
will be provided for Inmates to pack their own property.

c. Each inmate will be required to sign a disclaimer 17-100C2
releasing Whiteville Correctional Facility of any claims of damage
that may incurr during transit. Once signed, the inmate will
receive a copy and a copy will be maintained on file.

d. H the inmate refuses to sign the disclaimer, the property will be
packed by the Property Officer or designee. A disclaimer will still
be placed in the file with the person’s signature who packed the
property. In the inmate’s signature blank, the word "R EFUSED”
should be written. NO INMATE WILL BE ALLOWED TO PACK HIS
PROPERTY WITHOUT SIGNING THE DISCLAIMER.

e. When the property has been packed, all property will be stored in
a secure area until the transporting authority assumes
responsibililty of the property.

8. Loss of Property Claims
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17-100.6

17-100.7

17-100.8

17-100.9

In accordance with 14-6, Inmates are responsible for providing proof -of
ownership as well as proof indicating how the property was lost 'd'u'e 0
negligence by CCA/ WCF. The inmate has fifteen days (15) from the izme of
loss to submit the loss of property claim,

REVIEW:

The Chief of Security will review this policy on an annual basis aﬁd:_ _-rhake
recommeandations for necessary revisions to the Warden, S

APPLICABILITY:
All inmates and staff.
ATTACHMENTS:
17-100A Authorized Inmate Personal Property List
~ 17-100A1 WCF Commissary Order Form S ik
17-100A2 WCF Commissary Order Form For Segregation

17-100A3 WCF Commissary Order Form for Voluntary Confsnement
and Administrative Segregation

17-100A4 WCF Commissary Special Orders

17-1008 Personal Property inventory / Receipt
17-100C1 Disclaimer Form {Property Abandonment}
17-100C2 Disclaimer Form {Inmate Packing Property)
17-100D  Disposition of inmate Property
REFERENCES:

ACA Standards. The ACA Standards for this facility are:

3-4279 3-4281, 3-4315, 3-4316, 3-4317, 3-4318, 3-4320, 3-4321, 3-4324 3-4157, 3-4281
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