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Private donations finish
library network funding

A check for $10,000 to be do-
nated this week by Barron Electric
Cooperative represents the final
piece of funding needed to jaunch
an antomated library services net-
work for libraries throughout Barron
and Rusk counties.

With the completion of the net-
work—targeted for mid-June--li-
brary users at any library within the
- two counties will be able to deter-

mine the availability of and check
ocutany of the nearly 200,000 books
available over the system, said Lori
Boch, director of library services
for Barron County. _
Volunteer couriers will then de-
liver the books within a day or two.
When completed, total project
- costs will run in the range of
$150,000-$200,000, with much of
that donated by private organiza-
tions or obtained by fund-raisers.
The biggestcontributors were the

Reinhart Foundation of La Crosse,
which provided $50,000; and the
Jeld-wen Foundation of Ladysmith,
which added another $48,000. The
Barron County Board appropriated
368,000 for the effort. ,
Other funding will come from
the state TEACH program, which

provides grants and loans to public

schools and libraries to provide pub-
lic access to the Internet and other
technologies. Bochsaid the TEACH
dollars will be used to provide the
high speed data lines over which the
library services network will oper-
ate. That connection is expected to
take place at the end of this month.
The Barron Electric contribution
will take place during a brief cer-
emony at 10 a.m. in the Barron Pub-
lic Library. Now that initial start-up
funding has been obtained, Boch
said éfforts will need to begin for
continued support of the program.

_ Rice Lake City Council Proceedings

- CITY OF RICE LAKE COMMON COUNCIL
REGULAR COUNCIL SESSION * FEBRUARY 9, 1999
The regular meeting of the City of Rice Lake Common Council
was held on Tuesday, February 9, 1999, at 7:00 p.m. in the Council

Charmnbers at City Hall.

Members Present: Mavor Armold, Councilmembers Angell, Rich-
ter, Radtke, Buhrow, Johnston, Heffner, Rowe, and Dietz,

Also Present; City

Members Absent: None.

Administrator Snyder, City Clerk-Treasurer
Morse and City Attorney Koehler. S

Mayor Arnold called the meeting to order followed by the Pledge

of Allegiance.

PUBLIC HEARING:

A, Resolation No. 99-2, Special Assessments for Palmguist Royal

Heights Subdivision

City Administrator Snyder presented the background on the

Palmquist Royal Heights Subdivision - Phase I infrastructure Improve-
ment Project, including water main, sanitary sewer, storm sewer,
earthwork and curb & gutter. Bruce Markgren, consulting engineer,
offered comments on same.

~ Citizens For: None.

Citizens Against:

Marie Anderson, 108 Kleusch Road and Ray VanGilder, Rice Lake
School District Board of Education.

Motion by Councilmember Buhrow to deny the Palmquist Royal
Heights Subdivision Phase I ‘special assessments’ as described in
the ‘assessment lien’ documents, in accordance with the ‘engineer
report’ and noted in Resolution No. 99-2, as not being the City’s
best interest.

Motion died for lack of a second.

Motion by Councilmember Johnston; seconded by Councilmem-
ber Rowe to approve the Palmaquist Royal Heights Subdivision-
Phase I special assessments as described in the assessrnent lien
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Our House plans Fé
for expansion get b\ﬁ
commission OK
Plans for construction of a Anr
new, 24-bed living facility for was a
people with memory problems missig
was approved Thursday by the ine la .
Planning Commission. The t}zg OI;
building will be just west of the new i
existing Our House facility on west ¢
South Street. etery |
Appearing before the Plan- Rice L
ning Commission was Patrick Onl
Anderson of Great Lakes Com- proper
panies of Madison. Andersen roper
told the commission the facility ?an g b
will be for people with dementia chard y
or Ahlzeimer’s. He said in the ern cit?
past 3 years his company has feet w
developed over 30 memory care ers Bf
centers in Minnesota and Wis- ern’pax
consin, He said his company Lane
develops the properties, which s Qut}i e
are thenoperated by Qur House Monta
staff. Bot
nexatic

city hall and other projects and direct tk
resolutions be prepared for the February
ing.

gVoting For: Councilmerners Johnston, b
gell, Richter, and Radtke,

Voting Against: Councilmember Buhrow

Motion Carried.

Fire Apparatus Specs/Bid Award

Fire Chief Resac presented specification
bid authorization,

Moetion by Councilmember Richter; se

" ber Heffner to approve the pumper/tank

sented and anthorize the advertisement ¢

Vating For: Councilmembers Heffner, R
ter, Radtke, Buhrow, and Johnston.

Voting Against: None.

Motion Carried.

Landfill Bond Refunding

City Administrator Snyder presented the
Dave DeYoung offered comments on same.
. Motion by Councilmember Johnston; s
ber Heffuer to approve the partial refundi
3-year landfill bond anticipation notes a
ing resolution be presented at the March

Voting For: Councilmembers Rowe, Diet:
Buhrow, Johnston, and Heffner.

Voting Against: None,

Motion Carried.

REPORTS/COMMENTS:

Councilmember Johnston opposed Mr. Ju
sion and Councilmember Radtke commen
plowing comments.

Motion by Councilmember Radtke; se:
ber Rowe to convene into CLOSED SESS
19.85(1){e}) deliberating or negatiatil‘lg tl




ldings accessible in Rusk and Barr(m counties

wory was made at the Rusk
y Community Library, Mon-
sorning. when the first book
shecked out using the new
iated system that was installed
t of a bi-county library con-
m that connects the library in
smith with Basron county H-
s and the Mount Senario Col-
brary.
: new system, which reads bar
placed on library ‘materials,
s it faster to check out books
- asier keep track of them. h
- :nables library usersito check
i ooks from any of the partici-
g libraries in Rusk and Barron
ides. The holdings of those
ies can be found on computers

“ iy Library.

irers should not be intimidated
cae new technology, according
- fary Bloedow, library director.
¢ library’s holdings are listed on
" suters at a new work table near
i eptrance, An easy-fo-read card
- 1ins how the. system works,
" ibrary staff will be available to
* patrops. The old card catalogs
still_ there, but havent been
: tad since last fall.
©Checkout is easy’
ch'item ‘in. the library’s collec-
. contains a bar code which is
" by a scanner when the:item is
“ked out at'the front desk. Due
-5 are-no longer stamped on the

CE FISHING CONTEST ...
¢ 24th  annual  Flambeay
“ssmasters’ Ice Fishing Contestwill
* Sunday, Feb. 6, from noot i 3
. at Amacoy §ake, six miles south
= Bruce on Wis. 40. The
“issinasters will have their annual
nguet on Saturday, Feb. 12.

. GRIEF SUPPORT . . . Have you

:d at the Rusk County Com- :

usk County Library i

inside cover of a book. Library us-
ers, instead, receive a slip of paper
similar 10 a store receipt which
shows the items loaned and the
dates they are due. Patrons should
retain the slip as it is their only
reminder of the due dates,

Starting Monday, library patrons
began using new fibrary cards that

COMPUTER TERMINAL —Patrons of the Rusk
County Community Library will now find the current
card catalog on computer. The listing will eventualty
include the collection of altgight participating libraries
in Rusk and Bamon counties. MSC Library Service

resemble credit cards. They are is-
sued at no cost at the front desk.
Users must show their driver’s li-
cense or some other identification
that can prove therr residency. A
stmple form is then filled out and
signed. The process only takes a
few minutes, according to library
director Bloedow.

@Z};,{i}ﬁf}@
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is now automated

A parent or guardian is required 1c
accompany and sign for their minm
children when new cards are issuec
1o them. _

Auntomation

“About two ' years ago Barror

County hibrarians invited us to joir

See Automation, Page 2

Director Fileen Fmberson watches as Artan Niks
seated, looks up an entry. Nikaj worked on tf
computer system with Fred Belay, standing, direct
of computing for Mount Senario College.
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LIBRARIANS — Working to make the. bi-county
automated fibrary system a reality were from left:
Mary Bloedow, Rusk County Community Library
Director; Lot Bock, Barron County Library Services

PAPER RECEIPT — Patrons checking ouf books at the Rusk County
Community Library will receive a paper receipt -itemizing the books and
__indicating when they are due. Patrons should refain these slips as a
i reminderof the due dates. . Au
o purchase the thwo printers 1

FIRST CARD = Staft at the Rusk County Community Library issued
the first new plastic libraty card to Margaret Eliman, a supporter of the
g&;fag. Librarians pictured are Nancy Reidner, Beity Cowin and Mary

oedow,

-— Library photo

Director, and Edeen Emberson, Mount
College Library Services Director. Eight libraries in
Barron and Rusk counties are included, and patrons
may check out books from any of them. '

-Friends ‘of. the: Library..donated. funds .to .

"5 News photo

*Senario

— News photo

Automation

Continued from Page 1

- their autamation effort and develop
. a fwo-county consortium,”

said
Bloedow. Barron County libraries
involved are in Rice Lake, Barron,
Cameron, Chetek, Cumberland ard
Turtle Lake. “At the same time we
entered into a cooperative agreement
with Mount Senario College to

explore the possibility of strength- |

ening our library presence here in
Ladysmith,” Bloedow added.
1ibrary representatives met regu-
larly to work -on fund-raising and
grant writing. Prior 1o that time the
Rusk County Community Library
-and - Mount Senario had already en-
tered into a partnérship (o share
electronic  information, access and
technical expertise. One outgrowth

“of that was installation of a T-1

telecommunication line that con-
nects the college and community
library.

Librarians selected Dynix as the
software for the auwtomated sysiem,
working - with Ameritech Library

_ Systems, to implement jt, explained
“Lion " Bock “of the” Barron ‘County

Library Service. She was present

-Monday when the new automated

checkout system was inaugurated.

Rusk and Barron countics are the
only two in the 10-county Indian-
head Federated Library System to
have a computerized shared auto-
mated system, - o

Grants of $30,000 from the

Reinhart Foundation, $48.000 from
the JELIWEN Foundation and
$10,0006  from Bamron Eleciric
helped pay for the software and
hardware. The federated library sys-
tem also aliocated $3,000 w help
cover start-up costs, and its staff
members served as consultants.

. Laborious job

To make the shared automated
system work, the holdings of the
eight libraries had to be entered into
the computer. Many of thdse elec-
tronic  records  were  available

“through WISCAT, the state’s on-

line catalog of library collections.
Wisconsin had the foresight to es

Macbeth focuses on a
chooses evil ‘over good.
Macbeth {Chris Clevelan
more than a one-dimen
lain. His up to the auadi
cide how much he is int
the wilches™ prophecies,
ding. of his wife Lad
(Christine Ziemer) and
ambi_ﬁi(}ﬂ.

On their return from b
tish “generals Macbeth 2

“(Pavid Bauer) mect "t

sisters”  (Kristt Blado
Cumming and Tanya P
predict Macbeth’s new
Baron of Cawdor, his as
the throne of Scodand, .
ture reign of Scotland ¢
sons.

Astonished by the ful
the first prophesy, Ma
templates the realization
ond prediction‘and his th
murderous. :

Macbeth and Lady M
and carry out the murd
Duncan while he is a gu
house. Malcom and |
Duncan’s sons, flee S
their lives and Machet
king. .

The remainder of the
plot 1s best seen as it oc
stage. :

Next week’s-article wi
complete hist of the cast,

Disruptive stude
A Ladysmith police of.
patched 1o Ladysmith Mi
at 11:15 p.m. on Jan. 26
disruptive 13+year-old .
carding o the dispatch |
dent was turned over to ¢
of the Department of
Human Services, the log

Unauthorized er

Douglas Groothousen
Road, Town of Marshall
719 a.m. Jan. 30 thathe !
hoe at 6:55 am. and 1
pushed in and someone
side,

Parl of a cake had bee
utensils had been used a
was overflowing. There
the ditch near his house.

1t was later learned th
had been in the house 1o
phone, however no furth
requested, a sheriff’s
spokesman satd.
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Coun

books-via new

Library patrons in Barron and
Rusk counties now-have access o
159,526 different titles throu gh the
Barron County Library Information
Consortium’s shared computer sys-
tem. ’ o

Mount Senario College recently
completed the cataloging process,

said Tom Hurlburt, head librarian at '

the Rice Lake Public Library.

The college’s collection brings
the computerized catalog of eight
libraries’ books to atotal of 222,171.

Books on tape, videos, CDs and’

magazines are also listed.
“Anything that can be checked
out is on there,” he said.
The shared computer system just
means that the consortium meémbers

- sghare their catalogs and collections,

said Huriburt, Pattons can access
the catalogs at member libraries'in
Rice Lake, Cumberland, TurtleLake,
Barron, Chetek, Cameron,
Ladysmith and Mt. Senario.College
or on Internet computers at home.’
“If you type a title into the com-
puter, you access the catalogs of all
those libraries,” he said. “We also
share our circulation functions. Soif

you have a card at one of those.

libraries, you can use it [to borrow
‘materials.]” .

ADVANTAGES

said. The original catalog let patrons

search by titles; authors, and sub- -

_tante The new svsiem performsthose

shared system

their libraries offer. -

But | NEED IT TOMOBROW

Seatches tell patrons almost in- .

stantly if a consortium library has a
book or other material they need.

“Agkids procrastinate about their
schoolwork, this becomes impor-
tant,” said Hurlburt. .

Students who need specific titles
quickly cansearch the catalog to see
if they are available at'their home-
town library or one that is nearby.
Renewing is easier too. Patrons can

_renew from home-based Internet
computers or call the library, where
a staff member will pull up their

record and renew everything with a’

single click.

WHEN'S 1T DUET. :
_TheRice Lake Public Library still
stamps the-due date somewhere-on
borrowed materials. But the other
libraries use paper bookmarks to tell
patrons when their books are due.
Hurlburt reminded patrons to check
their interlibrary loan materials fora
receipt-type slip of paper that they
should keep. If it is lost, a consor-

j Pontiac/GMC
The system is a timesaver for -~
. library patrons and staff, Hurlburt

Patrons can access 222171

tium library can supply the informa-
tion in seconds, he said.

 “We have a central place to tape
up the slips and circle the earliest
due items and put the slips from top
to bottonr according to date due,
crossing out returned items,” said
Sheryle Coaty of Ladysmith.

- Coaty’s 11-yearold daughter and
13-year old son are avid readers and
access the catalog system at the Rusk
County Community Library there.

STRETCHING THE DOLLAR -

The system also aliows libraries
to make more efficient use of their
money, Hurlburt said. Librarians can
decide which worn books to replace

by checking the catalog to see how .
many copies are available through,

other consortium members.
. And last year's Itty Bitty Book
Bag. fund-raiser brought in almost

-$600 for abook leasing program that

allows libraries to keep books for

several months and. get part of the

fee back when they are returned.

. *BCLIE patrons saved change in
tiny bags sewn by volunteers Janet”

Mani, Inez Kann and Jeanne
Brekhus. The Blue Hills Branch of
Lutherari Brotherhood contributed
$500 in matching funds, and BCLIC
used the money to lease 120 books
and 60 books on tape.

kRS ;

1968 Pontiac Bonnevle SE-4 k. 15,000 s ... $17,088
§908 Dodge frepiic d, VS, o, P, PL ...... 18508
999 Grand AMSE-2 &, 4 o, V6, aulo,, PW,PL, TRUCKS

i S8 | 2000 feep Grand Cheroles Laredo-d dr, 6 o, auto,
06 Prurtins Girand Prix SE-4 . V6, o, P, PL $14.985 | py, P1121,000 iles

ogs go on-line

That method works well with new
best-sellers like John Grisham’s
“The Bretherh,” Hurlburt said, Forty
people are waiting for the book even
though BCLIC owns 10 copies. The
consortium recently leased three

extra copies to reduce the waiting -

period, and when the rush is over,
the books will be réturned for a par-
tial refund. : . :

WWW.BCLIC.ORG :

~“My family and I have high
praises for this new computer sys-
tem linking our library to that of
libraries in Barron County,” said
Coaty. “It has given us greater ac-
cess to books and videos.”

*

Coaty especially appreciates in-

_stantly knowing the status of library

materials and the ease of placing
holds without time-consurmning pa-
perwork thatonce required librarian
assistance.

To accessthe catalog system from
an Internet computer, log onto
S“www.bclic.org.” Bookmarks with

the address are available at the con-

sortium libraries, mazgn said.

1065 Dldsmobile Cutiaes Suprame-d o, FW, PL,
76,000 mhes !
1993 Cadillac DeVille-4 dr, loaded, 50,000 milos ... $9,985

e
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37,000 milas
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WE NEED CLOTHES

WENEED CLOTHES -

YW ISCONSIN IS QIVIUTU v suvoian
library tegions, Hurlburt said.
BCLIC is part of the Indianhead
Federated Library System, which
provides courier service to member
librariesgvery Monday and Wednes- -
day. On Fridays, loyal volunteers
pick up materials in Rice Lake and .
deliver them to-the. other Barron
County librgries. .~ .

“During the last half of 1999,
these volunteers delivered over 1,000 -
items,” said Barron County Library
Service difector Lort Bock."There
are more books in their boxes each
week., We very much appreciate
these wonderful volunteers.”

Commuters who do not work and
live in the same community can pick
up materials at one library and re-
turn them to any of the other consor-

tium Hbraies.. . oo oo imnnn o

Pur IrONHOLD :
Books that are checked in appear

“on the screen in bold print, said

Hurlburt, The system also tells pa-
trons which books are checked out
and lets them place holds on ones
they want to borrow.

Staff members once checked in-
coming books against hold lists,
Hurlburt said. Now when requested
books are returned, the computer
tells library staff who wants them
and displays the telephone number..

Patrons can also review and print
a copy of theit library record, in-
cluding what they have checked out
and what fines are due. .

About 23,000 patrons are regis-
tered in the system, and over 500
holds have been placed on items
currently checked out. That's proof,
Bock said, that the system is helping
patrons discover all the treasures
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Costs proposed for new WISCAT services

by Sally Drew, Director
Interlibrary Loan and Resource Sharing Team
Contracts with the new WISCAT vendors
have been signed and the Division for Li-
braries, Technology, and Community
Learning is planning to recommend the
following budget iterns to the LSTA Advi-
sory Committee in November 2001, and
ask the committee for comments and
suggestions,

WISCAT Holdings Update: No charge

back to local libraries—Currently libraries
pay $150 annually for the Interim Client
software that allows them to add, change
and delete their holdings in WISCAT. In
the new environment, holdings mainte-
narnice will be interactively achieved via
the World Wide Web. Libraries will be is-
sued a user 1D and a password for hold-
ings update, but no Client software will
need to be purchased or instatled locally.
Staff will use a regular web browser to

update their holdings in WISCAT. In or-
der to encourage maximum participation
in WISCAT, we are suggesting no charge
for holdings maintenance.

WISCAT Interlibrary Loan: $250 an-
nually per library—Currently libraries pay
$150 annually for the Interloan Client
and QulLL. In the new environment, in-
terlibrary loan through WISCAT also will
be done via 4 web browser. No client
software will need to be purchased or in-
stalled. However, we are suggesting that
there be an annual fee for configuration,
authentication and use of the interlibrary
loan system. Libraries would be billed
$250 annually.

Extraction of Holdings from WIS-
CAT: Retain current charge—Currently li-
braries pay a minimal fee (005 cents per
record plus the cost of their tape) to get
their records extracted from WISCAT for
local automation purposes. Qur sugges-
tion is to continue this fee for extrac.
tions.

Configuration of 239.50 servers:
$1,000 per sexver—Set up for participa-
tion in linking automated systems is new
functionality for Wisconsin. We are sug-
gesting that libraries or library systems be
charged 31,000 per server for initial setup
and participation in this part of the state-
wide resource sharing system. This setup
is not needed for regular participation
and use of the WISCAT union catalog,
but rather only for the broadcast 739,50
searching of many other hosts in addi-
tion to WISCAT. We are suggesting that
after the first year of participation, there
be an annual maintenance cost of §400
per year for Z39.50 servers.

These are all tentative charges at this
time. The full WISCAT budget must still
be reviewed by the LSTA Advisory Com-
mittee, but libraries may use these figures
for budgeting purposes. M



Gevemor’ s budget vetoes impact libraries

by Cal Pauer Admmistrator
Division for Libraries, Technology, and Community Leammg
O Aug 30 Gov. Scott McCallum issued
" his budget line-itern veto report. In-
cluded in his 315 line item vetoes, which,
cut $62 million in GPR from the budget. |
as passed by the Legislature, were two
which impacted on library services. Cut
were the modest increase in library sys-
temn aid in the second year of the bien-
nium, and the cost-to-continue increase
for the four library service contracts,

For our state’s 17 library systems, it
means dbsolately no increase in their
state aid for the next two years. The final version of the Budget
Bill had a $250,000 increase for 2002-03. With the veto, state li-
brary system support will drop from the present 10 percent level
to 9 percent at the end of the 2001-03 biennium. Systems over
the next two years will be making some difficult service cutback
decisions as a result of a lack of additional state aid.

The final legislative version of the State Budget contained an
additional $222,600 to cover the cost-to-continue for the four li-
brary service contracts. The Governor’s veto returned the appro-
priation back to last year's base of $1,047,300. The four contracts
are with

*+ Milwaukee Public Library for interlibrary loan access to its
collection;

-* Wisconsin Library Services (WiLS);

* Wisconsin Regional Library for the Blind and Physically

Handicapped; and

* Cooperative Children’s Book Center (CCBC).

“Cal "Patte

Channel Contents |

DLTCL has notified the four groups of the flat funding avail-
able over the next two years. No increase over that interval will
pose a problem in the ability of these providers to deliver the
services previously offered.

Other library appropriations in the Budget fared better, mostly
because of their funding sources. BadgerLink and Newsline for
the Blind increases were funded, as their base appropriation is
from the Universal Service Fund not GPR. The upgrade in the au-
tomated system at the Regional Library for the Blind and Physi-
cally Handicapped was funded through resources available by
the dissolution of the Wisconsin Advanced Technology Fund
(WATF).

Language items such as library systems being eligible for Trust
Fund Loans and TEACH related provisions such as branch library
eligibility, the sharing of T-1 lines, and the funding of the
REACH initiative for the direct connection to the Internet for li-
braries with dial-up service also were signed into law.

As of this writing, the list of items for a possible veto override
attempt is being discussed amongst legislators, With a split party
situation between

the Senate and As-
sembly, and the
margins thereof,
veto overrides are September-October 2001

: : eptember-October
difficult to ‘achzeve, Volume 37, Number 1
as a two-thirds
vote margin in Channel (IS3N 0145.1095) is published every-
both houses is other month by the Division for Librades,

L . Technology, and Community Leaming, Wis-

needed to be suc consin Department of Public Instruction,
cessful. W

Its primary purpose is to provide information
on the services of the DLYCL and matters of in-
terest to libraries and school Hbrary media cen-
ters in Wisconsin. Library Services and Tech-
nology Act funds partially support Channel
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- We Can! program

A success in Winding
Rivers Library System

by David Polodna; Director

Winding Rivers Library System

In 1996, Winding Rivers Library System completed a study that
led to the end of bookimobile in the region. The end of our last
direct service to the public caused us to review our purpose and
establish a new focus. The system board formally approved a mis-
sion that directed our energies and resources exclusively toward
the development of public libraries. As we reviewed the situa-
tions of those libraries, the most pressing needs seemed to be for
more in-depth educational opportunities and more practical, di-
rect assistance to library trustees and directors.

Out of these conclusions grew a program of service which we
call WeCan! Standing for WRLS Educational Consulting and Net-
working, the WeCan! Program is comprised of three projects that
collectively offer a strategy to improve every aspect of library op-
erations at the local level. The projects are available to every
public library member upon request and are offered on an ongo-
ing basis.

Project one, “Fundamentals of Leadership for Library Trust-
ees,” consists of workshops for trustees that currently are pre-
sented twice a year (in the spring and the fall) in different geo-
graphic areas, The motivation for developing this training was a
realization that at many of our continuing education workshops
(attended predominamily by library directors) we proposed ac-

- tions and enterprises that were mote fitting topics for trustees. It
was clear, though, that many trustees had limited understanding
of what was expected of them and what authority they had in
their positions as trustees. If the systern wanted libraries to move
ahead, it would need to inform trustees of the challenges and op-
porttunities intrinsic to library development. We decided that the
best mechanism for achieving this task was to develop training
that we could take to the trustees. In 1996, when this training
was introduced, WRLS offered four sessions in four different lo-
cations. Each session was four hours long and presented on a Sat-
urday morning. In 1997, a new course was created providing ad-
vanced training; both sessions became three hours long that year
and the basic trustee course was a prerequisite to taking the ad-
vanced training. Every year since, the project has changed, with
updated information, sharpened focus, and adjustments to struc-
ture to accommodate new issues. The format returned to a single
workshop lasting four hours in 1999 and is now offered on a
weekday evening and a Saturday morning.

Project two, “Professional Assistance to Strengthen Library
Boards and Empower New Library Directors,” grew out of two
shtuations that our communities faced: 1) when a new director
was hired, that person usually came to the position with Hitle or
neformal training and found a sitration where there was no one
0 help learn the routines, and 2) many of the directors for these

Flease see We Canl—on page 15
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su;ﬁpiément cléséréom ac&wtaes or assxst with research
EBSCO:continues to.add new tities to its full-text magazine:
and joumai databases, and also is expandmg 1ts backﬁle for nu-

-age Callectmn 'a'n oﬁ@veﬂookeci resomce avallabie via the
MastexFiLE ?renuer database graduaily s bemg expanded to xn-

Aug 30 Gov Scotf

Lok fort ehnk to-

=] sthis celiectmn inthe
McCaltum signed _ i top toolbar on:the -
the budget bill into © MasterFILE database
faw,. supporting full - search screemn.
statefunding of the - “While there ias
curent level of ser- | “beeri Tittle costnetic
vice, " " A change in the EBSCO
- 'While DPI was un- “site, new features may
successful in secur- ‘not be readily appat-
ing additional fund- ent to the casual visi-
ing for expansion of - tor. Most ‘notably; the

the resources available through Badgerhnk frequent vm;tars 1o ; _
the site should be aware that our fuli-text magazine and newspa- L

per database vendors—FBSCO and ProQuest, respectively—are

cennnuaiiy adding content and features. to their sites to facilitate
easier access to an ever-expanding volume of information. The*

most notable development in terms of new content is-that

ProQuest recently extended our existing contract to include the

entire Newsstand product, resulting in a tenfold increase in the
number of regional, national, and international newspaper titles
available to all Wisconsin residents. Among the internationat
titles available are EI Norte and Reforma, two Mexican newspa-
pers published in Spanish. More information on available titles
can be found on the ProQuest site at http://tls,il.proguest.corn/
cg1 -bin/TitleGet.

ProQuest users also will notice significant changes in the ap-
pedrancé and function of the user imterface, the result of a recent
site upgrade. The new interface is compliant with the Americans
with Disabilities Act and includes a search guide that provides
simple tips for enhancing searches and narrowing result sets.
Search methods have been ‘organized under a single graphic at
the top of the page while another graphic provides a link to a da-
tabase selection screen, allowing the-user to limit-a searchto a
particular. database’such as the Wisconsin Newsstand. When a
search is perfoz'med a “Save Link” button now appears with the
search results Hst and, by clicking this, a user can quickly save

4

atch screen now pr{mdes the‘user an option to register
1D and password with EBSCQ in-order to save his or her

search history. This lets the user save: multiple result sets that

can then be accessed at a later‘date with a simple log-in. Addi-
ly, the new Source Type Searching option, which can be

““activated by an account administrator, lets the user quickly se-

lect: the: type of content to search (magazmes essays, pamphiets,
et

Ccnmdenug all of these developments, and with the school
year in full swing, now-is a good time to consider training op-
portunifies. Upcoming workshops are posted on the BadgerLink
website at www.badgerlink net/training. html. Organizations in-
terested-in hosting such a session for staff or the public at large
can send a request, with a brief description of their training
needs, to james.leaver@dpi.state.wi.us. Beginming; advanced, and
administrative sessions may be arranged with staff from EBSCO
or ProQuest, or a more general session may be scheduled with
one of our staff.

The start of a new fiscal vear also seems an appropriate time to
thank everyone for supporting BadgerLink over the last four
years. Your interest and energy resulted in over 30 million
searches in the last bienmium, a clear indication of the popular-
ity of this service. Thanks too to our legislators-and governor for
recognizing the importance to our schools and libraries of equal
access to-high-quality information online.
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Focuses:on accessing electronic documents

R&LL no longer serves as document depository library

by Sally Drew, Director

tnterlibrary Loan and Resource Sharing Team

In conjunction with budget cuts man-
dated for the upcoming biennium, the
Reference and Loan Library (R&LL) will
no longer serve as a complete state docu-
ment depository library. The library has
begun selectively collecting and catalog-

ing paper copies of some state documents

and focusing more attention on identify-
ing and providing access to electronic
documents.

The rationale behind this decision is
that the library’s goal always has been to
serve statewide clientele by filling in col-
lection gaps rather than being a preserva-
ton resource. The library is currently
striving to put less energy into techni-

cal service functions and place more 4]

(e

emphasts on public services. R&LL
staff are using documents and peri-
odicals less as reference resources and
relying more on electronic documents
and personal contacts.

The Wisconsin Historical Society Li-
brary and the Legislative Reference Bu-

- reau Library will continue to receive and
preserve paper.copies of all items distrib-
uted through the Wisconsin Document
Depository Program (WDDP}.

As a result of the changes, the R&LL's
staff may have more of an impact on
statewide service by making electronic
doeuments accessible to the public than
by collecting a third copy of depository
items. R&LL staff has been working for
three years with Department of Adminis-
tration {DOA) staff to assign and to train
state agency staff to add metatags to elec-
tronic documents. DOA has agreed to
fund a half-time position to work on the
metatagging project and a half time posi-
tien to provide reference assistance to
citizens searching for information using
the state government portal.

Having reviewed R&LL's status as a de-
pository library, Drew reiterated that staff
would continue to collect and distribute
documents to depository libraries and ad-
minister the WDDP. More staff time will
be:spent improving the accession and

September-October 2001

claiming of documents for the WDDP
and in checking state agency websites for
items that have not been distributed. The
R&LL also will continue to be an archival

resource for DPI publications and will
= collect selected state documents. The
existing collection of state documents
will be kept, although some weed-
4’ ing may be done over time,

More effort also will be put into im-
proving the website for the WDDP,
including:
* putting shipping listsupina
timely manner;
* improving the list of depository
libraries by adding telephone num-
bers; and

* revising the WDDP manuals
for state agencies and depository
libraries and putting them: on
the website. M




waukee ’i‘hls documenta:y,
sesq centenmal ceiebrauan,

de;:now the largest
annual historic recre-
| ation in the Umted
' States. Chappie Fox .-
i+ found and-restored a -
! large and valuable col-
“or s jectionyof circus-wagons,
g ensured-the preservauon of this folk art. (VHS;’

Gu pnnc:e to safety ke aiso descnbes and explams the

L 'symbohs m:of the emblem of the American Birkebeiner.:The pro-

es the 1999 American Birkebeiner iti the Hayward/
northwestern Wisconsin; highlighting some of -
 involved in this cross-country skiing competition, and
scenes from the 1999 Norwegian Birkebeiner, called
einerrennet. Narration is-by Karl Andresen, a founding

‘Tacer of the American Birkebeiner. (VHS V-7238 (025698)) (Wis-
. consin Public Television/Zip 100 Productions, available from:
o Ziplt}() Productions Inc,, P.O. Box 212, Stone Lake, W1 54876;

715 86545017)

"Ho Chunk Stoties” {1997 30 minutes) is a special, limited
edition compllatmn of short documentary programs about the
Ho Chunk Nation, formerly known as the Winmebago Indians,
in Wlsc:x:msm The stories appeared as segments on Wisconsin
Continued on next page
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grams written and produced by Dave
of Productions. The first segment covers the pre-
cagricultural garden mound builders found in the Wis-
Dells area. The other segments cover the effigy mounds
the Lower Wisconsin River area, the rock art picto-
1 ‘Muscoda area, and the falled dam project
- efforts to preserve land along the Kickapoo River. Inter-
ews with Ho Chunk Indians in the area today show that they
ng to preserve knowledge of their traditions, educate
bout their culture, and regain some of the lands that
ificant spiritual and cultural value for their tribe. The
2 s:arer “Ancient clues from the farmers in the Dells;”
host:Fagle nest”; “Gottschall rockshelter”; “Kickapoo Re-
S:V-7242 (025702)) (Ootek Productions, $12229
er-Trail, Spring Green, WI 53588; 608-544-5662;
springgreencafe.com/Ootek/Ootekentrance.htmt)
wder to.the People” (2000; 60 minutes; closed captioned)
es the soclal change in tural Sauk County, Wisconsin,
nited States government displaced over 60 farm fami-
the world's largest ammunition plant there in
ger Army Ammunition Plant (formerly Badger
tks) is. now closed, and this program recounts its
ts impact on the local economy and culture,-and the
inthe outcome of World War II, the Korean War,
ietnam Conflict. It features stories of individuals who'
otk.at the plant, and includes comments on possible -
1e decommissioned plant. Actor and area native Tom'’
rrates the program. (VHS V-7237 (025697)) (Wisconsin
vision/Sauk County Historical Society/Badger History
able:from: Badger History Group, $8440 Hemlock
reedom, WI 53951; www.shopstop.net/users/schs)

es” from DeltaVision Entertainment, a subsidiary of
Wisconsin Productions, brings the series to 10 pro-

nnel, Sept.-Oct. 2000, page 14, or R&LL's
ohy-entitled “Native Americans” on the Web at
state.wius/dltcl/rll/pdf/nativeamericansav.pdf for a de-
wrograms one through eight).
People of Lac du Flambeau” (2001; 25 minutes)
surgence of a fraditional cultural spirit on
zeservation of the Lac du Flambeau Band of Lake Su-
oway. This follows a deterioration of conditions caused
tempts to assimilate Indians into American culture
and discriminatory policies toward them. The
es encouragement of non-Indians to visit the reser-
 V-7228 (025688))
Tales and Trails of the Moose” (2001; 30 minutes)
e moose means to the Ojibway both as a symbol and
ce in their way of life. The program describes the

e longest inhabitants of Grand Portage, MN, and
importance of Grand Portage as a significant route

ke Superior and other waterways through which
plorers arrived and developed their fur trade. (VHS
7}y {Discover Wisconsin Productions, P.0O, Box
tmain, W1 54558; 715-542-3975; www.diswis.com)
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jon-of two new titles to the “Native American Fduca-

One of Wisconsin's prime vacation spots and one of the.
state’s most notable cemeteries are featured in two recent pro-
grams from Milwaukee Public Television (Milwaukee Public
Television, 1036 N.Eighth St,, Milwaukee, WI 53233; 414-271-
1036 or 800-811-2216),

“Door County USA” {2000; 55 minutes) was originally broad-
Cast as a special segment of the television program Outdoor Wis-
consin, hosted by Dan Small. Door County is described as a des-
tination for outdoor recreation, and the program includes visits
to parks, wilderness and water areas, and other places in order to
show its beauty and the recreational opportunities it offers. Ac-
tivities are biking, hiking, sailing, fishing, horseback riding,
kayaking, and more. The county’s maritime history is explained,
and visits to- the Door County Maritime Museum and to a yacht
builder are included. (VHS V-7239 (025699))

“Forest Home Cemetery, Milwaukee, Wisconsin” (2000; 55
minutes) presents a tour and describes the history and operation
of Milwaukee’s Forest Home Cemetery. The cemetery is de-
scribed as a “library of history” filled with stories of lives lived,
as stories are told of many prominent people from Milwaukee
and Wisconsin who are buried there, The burial sites of some of
the early settlers and founders of Milwaukee and notables in
business and industry and all walks of life are visited, and open
spaces in the cemetery that functioned as parks in earlier days
are shown. Forest Home is considered a traditional cemetery
with all types of burials, examples of memorialization are high-

. lighted, and the impact of remembrances and the forms of art
. found in cemeteries are discussed. (VHS V-7240 (025 7000

- The following 10 programs were produced by Wisconsin Pub-
lic Television (Wisconsin Public Television Program Marketing,
821 University Avenue, Madison, WI 53706; (608) 263-4575;
WWW.WpLorg).

“The Best of Wisconsin Stories” (2001; 140 minutes; closed
captioned) is a compilation of segments from the new state his-
tory television series Wisconsin Stories, produced by Wisconsin
Public Television and the Wisconsin Historical Society (WHS),
and broadcast in 2001. The series, composed of 10 30-minute
programs, was a collaborative project that made use of the His-
torical Society’s immense archival holdings. The individual se-
ries programs are not available for purchase, but this video con-
tains parts from each of them. The segments vary from about
two minutes to about eight minutes in length, and provide in-
formation and nostalgic entertainment as they highlight events,
people, activities, and industrial and social changes in
Wisconsin's history. Personal stories of individual people and
places were used to illustrate this celebration of Wisconsin’s
past. The companion website for the television serjes may be
found at www.wisconsinstories.org. Program contents: “Cormn
Husking” and “The Great Race” from “Making History”; “Com-
ing Home” from “The H.H. Bennett Studio”; “Building Ships,”
“Twin Ports,” and “Lucerne Shipwreck” from “Ports of Calt”;
“Soldiering,” “Dr. Chapman,” and “Harvey Hospital” from “The
Civil War at Home”; “Vinnie Ream” from “We're Rockin”; “An-
gel on Snowshoes,” “Hurley Remembers,” and “The Babe Ruth

Please see AV Wisconsin—on page 9
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mii"s -E_ériy'CInEdhood Association, Hrmong Educa-
cements Inc Head Statt and eariy chzidhood edu-

ie::ts all the: necessa ormation'so the center may receive a

BooksZGo hbrary card coilects age appropnate hbrary books,
anid checks them out on the agency’s new Books2Go: tibrary
card ‘At the sife visit, the coorchnator expiams the program and
services the libraty offers, gets the necessary mgnatures forthe

Books2Go: library card, distributes the frée backpack filled with
library books checked out to the center, and helps them sched-
ule their first story time at their neighbothood library. T addi-
tioni‘to the'contact with the centers, the coordii
the Books2Go database; which tracks the 2,244
city of Milwaukee, and plans for “Super Satur
Through a parmarshxp with the Wlscensm

services the hbraxy offers. A tour
Central L:b::axy Betty Bnnn

aturday.” A-total
hlidcare provrders

i can register for the
- Books2Go prograra at “Su-
per Samreiays" and as of
June 2001, 136 library
cards have been issted at
the training.

L laly When a Books2Go group

arrives for their first story
time at the Hibrary, the center receives a free teacher resource
book—"T'm a Little Teapot,” by Jane Cobb, or “Recursos
Creativos: Para la Cldse de Primera Infancia,” by Judy Herr avail-
able for Spanish-speaking teachers. In addition, Books2Go mem-
bers can call the BooksZGo hotline at (414) 286-BOOK, and lis-
ten to the weekly book tips and reading suggestions o use in the
classroom, They also can visit the Books2Go website at
www.mpl.org/FILES/KIDS/Books2Go.htm, which has an on-line
request for books, useful webstte links, weekly book tips, & book
list for children 5 years old and younger, parent and teacher re-
sources, and recommendations for popular preschiool themes.
All Books2Go members are mailed a quarterly newsletter,
“Books2Go News,” containing relevant articles such as informa-
tionron child brain development, web resources for childcare
providers, fingerplay and book suggestions, as well as upcoming
events at the library.

At the close of June 2001, a total of 2,295 children and 716
adult Books2Go participarits have been served through pre-
Please see Books2Go-—on page 9
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ng ‘from “Coping with Cold”; “Frozen Asset,” “Flying on
d “Breaking the Ice” from “Frozen Asset”; “Sandy Lake”
Chiff” from “Native Journeys”; “Really Big,” “More Re-
;" “Remembering Allis Chatmers,” and “Collecting
Stuff” from “Really Big Stuff”; and “RFD” and “The
ger Cheese Duel” from “In the Mail.”
F247-(025707))
‘More Wisconsin Quilts” (2001; 70 minutes; closed-cap-
e fourth program in a series showcasing Wisconsin
d quiltmakers. As in the others, this program shows and
s-an array of quilts made by Wisconsin quilters and tells
rbehind each one. Interspersed with a photographic pa-
the quilts is a series of segments in which sewing expert
‘Nancy Zieman and well-known guest quilters show tips
niques to assist in quilting projects. (VHS V-7233
1) The other programs in the series are Quilts of Wiscon-
6) (VHS V-6365 (024791)); More Quilts of Wisconsin
(VHS V-6611 (025035)); and Wisconsin Quilts 3 (1999)
7012 (025445)).
- Music” (2000; 30 minutes; closed captioned) features
nton-Banai, elder of the Lac Courte Oreilles Band of
perior Chippewa, who describes the cultural and spiritual
nce'of music to the Ojibwe people. The role of instru-
ich as the drum, flute, and shaker in Ojibwe life is de-
, and tribal members perform traditional songs and mu-
-7232 {(025692))
arks, State Treasures” (2001; 60 minutes, closed cap-
a documentary celebrating Wisconsin’s state parks and
0w they enhance the quality of life and contribute to
5 the state special. Wisconsin’s first state park was cre-
900 by the State Legislature, and today there are 42 state
all parts of the state, offering a variety of physical fea-
and recreational opportunities. The program provides a
‘showing the beauty of the parks in all seasons, and
their role in preserving parts of the state’s wildemness.
1ains some of the history contained in the parks and
the development of the park system, and includes inter-
park visitors and workers. (VHS V-7234 (025694))
hat Welfare Reform Did for Me” (1999; 59 minutes; closed
ed) describes the early results of Wisconsin Works (W-2),
nsiry’s welfare reform program that toves participants
fare to work and replaces welfare checks with work re-
nts. It was the beginning of Gov, Tommy Thompson's
social experiment that became a national model for wel-
form. The documentary looks as how success should be
red and examines how people enrolled in the program are
me participants in the program share stories of how
to the welfare system and how they are doing now.
/-7214 (025670))
consm Prisons & Politics” (1999; 60 mimutes; closed—cap
) isa documnentary on Wisconsin's corrections system. The
prison population is described as one of the fastest grow-
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ing in the nation with about 300 new inmates entering the sys-
tem each month. The program looks at the overcrowded condi-
tions and the need for new prisons, and examines some of the
reasons why the number of prisoners is growing, including
changing legislative, administrative, and sentencing policy dedi-
sions, the war on drugs, a reduction in probation, and truth-in-
sentencing requirements. (VHS/V-7211 (025667))

Four new programs in The Wisconsin Gardener Series are
available. The series, which has continued since its premiere on
Wisconsin Public Television in 1992, is hosted by master gar-
dener and gardening enthusiast Shelley Ryan, and features guest
experts, other gardeners, and craftspeople from Wisconsin. Fach
program is 30 minutes long and is closed captioned,

“Organic Gardening” (2000) offers advice on how to do or-
ganic gardening safely and successfully, and shows methods for
controliing pests, growing apples in Wisconsin, and the need to
wash organic vegetables, (VHS V-7221 (025681)).

“Gourds, Ponds & Herbs, Wheelchair Gardening, Too” {2000)
shows a variety of garden projects including how to grow gourds
and some things to do with them, and how to turn sage leaves
into an appetizer. It also includes a visit to a backyard water gar-
den and a garden designed for people in wheelchairs. (VHS V-
7222 (025682)}.

“More Landscaping for Birds” (20{)0) gives information and
advice on how to make a yard atiractive to birds and wildlife,
and describes trees and shrubs that provide good fall fruit and
color. (VHS V-7235 {025695)).

“Personal Spaces, Public Places” (2001) shows visits to some
outstanding and inspiring public and private gardens in Wiscon-
sin where garden hosts and owners describe some of their special
plants and garden features. (VHS V-7236 (025696)). H

Books2Go-rom page 8

school story times at Milwaukee Public Libraries. Approximately
10 percent of all the childcare centers in Milwaukee are already
members of the Books2Go program and have checked out a total
of 4,594 library books and come to 172 story times at the Mil-
watkee Public Library.

An effort now is underway to reach English as a Second Lan-
guage childcare providers, specifically the Spanish and Hmong
speaking. Advisory board members active in these conununities
are assisting the library in ways to welcome non-traditional li-
brary users. Printed materials and the Books2Go hotline are
available in Spanish as well as English. Language interpreters are
contracted to translate site visits with the outreach coordinator
as well. Because the Hmong community relies more heavily on
broadcast media than print, information about the program is
sent to a radio station which translates for the Hmong audience.

While the idea of offering story times and getting books into
preschoolers hands is not a new one for the library, focusing on
the childcare audience is. The Milwaukee Public Library has seen
positive results in just a short period and will continue o de-
velop this program to reach even more children. B



(DL’I‘C) annuaﬂy (<) ecfts'statzstzcs from
the state’s public libraries, among which
arg, seveta} telated to the status of auto-
mated | systems and Internet access. Unless
noted othermse, the statistics in, this ar-
ticle are a summary of the state of auto-
mated systems and Internet access in the
state’s public libraries as of July 2001.
The;:e are time gaps in some charts be-
cause surveys were not done in all years
and the collected survey data differed in
some years. Some percentages do not add
to 100 because of rounding. The graphics
shown with this article are available on
the DPI's Public Library Development
website at www.dpi.state.wi.us/dltcl/pld/
netauto.html,

Automated Systems

As can be seen in Figure 1, the state's
public libraties have made significant
progress in: implementing automated sys-
tems in the past decade. Eighty-one per-
cent of the state’s public libraries now
have awtomated systerns.

Figure 2

Fagure ]
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Figure 2 shows that exactly half of the
state’s public libraries are in shared auto-
mated systems.

Another interesting way to display the
impact of automated systems is to high-

Not
automated ,\
18%

Status Of Automated Systems In Wlsconsm
Public Libraries

Automated,
~ shared
50%

light their implementation in libraties by
the library’s population service area. This
is shown in Figure 3 (on page 11). While
18 percent of the state’s public libraries
do not have automated systems these li-
braries represent just 3 percent of the
state’s population.

The number of libraries in shared auto-
mated systems continues to grow. The in-
crease in the number of libraries partici-
pating in shared systems reflects
considerable activity over the past year in
shared systems in rural areas of the state.
There are now shared automated systems
in 15 of the state’s 17 public librazy sys-
ternss. With the awarding of 2002 LSTA
grants for shared systems, it is estimated
that about 60 percent of the state’s librar-
ies will be part of shared systems by the
fall of 2002.

. Uniike some states that have just one o1
a few vendors, Wisconsin’s public librar-
ies have over 12 vendors’ systems. The
most populat ones are shown in Figure 4.
Generally, from year-to-year there are not
Continued on next page
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- too many dramatic changes in the marketplace for automated

. ‘systems. The most marked change in the past three years.has
been with Innovative Interfaces Inc. (IIf in Figure 4): Innovative
has doubled its market presence in the state from 7 percent in
1999 to 14 percent in 2001. Several shared systems in the state,
including those in the Indianhead and Northern Waters system
, signed contracts with Innovative in the past 18 months.

~Internet Access

. Intent access has reached a plateau the past two years, but this

‘ Ievehng is at the very high level of 98 percent of the state’s pub-

lic libraries having access. The dramatic growth in Internet ac-

cess over the past seven years can be seen in Figure 5.

. -<While 98 percent of libraries have Internet access, the number
‘of libraries getting direct Internet access also has increased con-

erably over the past three years (see Figure 6). The TEACH

ogram (along with LSTA and E-rate) has been a key part of the

crease in libraries getting direct Internet access. Even with the

TEACH supported data lines, 24 percent of the state’s public li-

‘braries still have only dial access. The REACH program, funded

by TEACH and DPI (LSTA funds), will provide libraries with in-

- ventives to make it easier to move from dial to direct access.

- Filtering Internet access has become an even more conten-
tious topic with the passage in late 2000 of the federal

Figure 3
i Automated Systems By
Service Population
Not

a automated
‘Automated, 3%

Automated,
shared
61%

epixtech
/ 35%

] TR —

Winnebago
17%
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Children’s Internet Protection Act (CIPA). Figure 7 shows that
few public libraries in the state filter and fewer filter all their In-
ternet accessible computers.

For more information, contact Bob Bocher, Public Library De-
velopment, at (608) 266-2127 (robert.bocher@dpistate.wi.us). H
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Internet Filters in
Wisconsin Public Libraries
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Public Libtary Yoéth ‘and pwaE'-Sems
From 19_90 to 2000 the Haspamc popuia-

crease of 107 per-
'empnses 3.6 percent of

chirde Milwaukee (8. 8 percent), Racine
(? 9 percent), Kenosha (7.2 percent), and
Walworth (6.5 percent). Brown County's
Hispanic population increased by 470
percent between 1990 and 2000, the larg-
est increase in any Wisconsin county.
Individual communities in Wisconsin
also have experienced tremendous
growth in their Hispanic populations
since 1990. Several communities had in-
creases of more than 300 percent, Green
Bay’s population increased Dy 586 per-
cenit; the Town of Madison's increase was
524 per cent; the city of Fitchburg’s in-

to any non-English speaking community
requires special effort and techniques.
The issues are complex and involve con-
siderations of nationality, regional differ-
ences within a specific country, religion,
cultures, and language differences.
REFORMA, the National Association to
Promote Services to the Spanish Speaking,
is a unit of the American Library Associa-
tion. It has developed a set of guidelines
for library services targeted at Hispanic
communities. The plan addresses such is-
sues as appropriate c:ollect:on develop
ment, programs and services, personnel,

crease was 470 and building considerations. These
percent; Lake Guidelines can be found at www.ala.org/
Geneva's was 397 rusa/stnd_hispanic.html.

percent Beloit's

increase was 371 Extending Services :
percent; and Several Wisconsin Iibraries have fo-
Watertown's was  cused their efforts on extending services
318 percent. to the Hispanic communities. The tom-
- This significant  munity of Cambria has more than 12
“increase in the years of experience in serving its'Hispanic
Hispanic popula- migrant population. The Jane Morgan
tion has many im-  Memorial Library used Library Services
plications for pub-  and Technology Act (LSTA) funding over
Tic library services,  the years to fund various elements of the
Providing services Please see Hispanic services—on page 15

COLAND meets in Oshkosh

‘The Coundil on Library and Network Dievelopment (COLAND)

held its bi-monthly meeting at Mercy Medical Center in Osh-
kosh Sept. 14, Mary Bayorgeon, director of library services for
Affinity Health System (which operates Mercy Medical Center)
and a member of COLAND, played host to the group and pro-
vided a tour of the library at the new hospital.

COLAND members heard a presentation from Susan Lurvey,
manager of the EAA Aviation Foundation Library, about the
library’s history and colections, Members also heard from John
Nichols, director of the Oshkosh Public Library and the Winne-
fox Library System, about the Winnefox Library System and its
programs. Mary Kotchi, director of the Wmnebago Mental
Health Institute Library, told the council about mental health li-
brary services in the care and treatroent’ facilities of the Wiscon-
sin Department of Health and Family Services.

At noon, COLAND metnbers observed a moment of silence
for the victims of the tragedy on Sept. 11.

Cal Potter updated the group on the status of library items in

Please see COLAND—on page 13
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by 5r. Mary Hien Paulson, President,

Friends of Wisconsin Libraries

Friends of Wisconsin Libraries (FOWL), a
grassroots organization of volunteers, is
an affiliate of the Wisconsin Library Asso-
ciation {(WLA), conpected with the Trust-
ees (WLTA), FOWL includes both indi-
viduals and Friends of Library groups
throughout Wisconsin. The constant
thrust is advocacy for libraries, especially
at the state and federal level, along with
encouraging local Friends groups to advo-
cate at the community level.

FOWL continues to promote closer un-
derstanding among citizens, trustees, li-
brarians, and elected officials. We aim to
invoive the general public in library ser-
vices alt over the state, Having a board
member from all areas of the 17 Wiscon-
sin federated library systerns provides the
opportunity of being able to launch a
strong state-wide push when lbrary issues
call for that. FOWL encourages both the
formation of new Friends groups and the
stimulation of existing groups.

Belonging to Friends of Libraries USA
{POLUSA) gives FOWL a national prospec-
tive. The executive director of FOLUSA,
Sandy Dolnick, hails'from Wisconsin and
FOWL is duly proud of her. Both she and
the editor of FOLUSA's News Update, Jane
Rutledge, have spoken to library confer-
ences in Wisconsin.

The Wisconsin Committee for National
. Library Week of 1962 became the found-
" ing nuclens of FOWL. The state NLW citi-
- zen chairperson that year, Marjorie Bitker,
became the first president of the Friends
of Wisconsin Libraries. There were three
local FRIENDS groups formed at that
:tirne. Ten years after the founding there
~were 46 active groups in the state, and
FOWL continues to grow. Close to 400
newsletters were used in July 2001. FOWL
-onstantly inviting groups and indi-
viduals to join the interesting, hard-work-
€15 that seek to improve libraries and 1i-
ity services. Dues are only 37 for
iduals, $15 for groups, and for $25
wird members receive Newsletters.
the FOWL flock!
¢ following have served as FOWL

ber-October 2001

presidents:
* 1963-67 Marjorie Bitker, Milwaukee
{deceased);
* 1967-71 Elizabeth Bohmrich, Mil-
waukee {deceased);
* 1971-172 Helen Terry, Milwaukee
(deceased);
* 1972-77 Jane Dryburgh, Hartland;
* 1977-81 Virginia Heinemann, Wau-
sau;
* 1981-85 Denise Wenger, Pewaukee;
* 1985-87 Bea Linzmeyer, Green Bay;
* 1987.91 Mal Gross, Green Bay;
* 1991-96 David Satori, North Fond du
lac; and
* 1996-present Sr. Mary Ellen Paulson,
OP, West Allis.

Three newsletters a year encourage, af-
firm, and spread the news that libraries
are a quality of life institution. When the
New York Libraries for the Future
launched its network of access sites,
Wayne Allcott, vice president of U.S. West
Equal Access said, “We all share responsi-
bility... (and) must ensure that every per-
son has access to the information, tools,
and skills that are critical to success.”
That's what FOWL is about.

Each fall and spring Friends from
around the state gather to explore, im-
prove, and enjoy what the organizations
are and do. Since 1999 the fall meeting
has been held in conjunction with the
WIA conference. To be a part of the
larger picture truly gives an added dimen-
sion to what Friends are about, WLA also
gains by FOWL's potential for advocacy.

Each year a FOWL Award banner is pre-
sented to entrants who share their “brag-
ging” item. In 2001 the entries were any-
thing in print that included the Friends
name. For 2002 the award will be based
on “projects.”

Next April’s annual meeting will be
held in the Southwest part of the state,
one of the few areas never before picked
to host a FOWL meeting. Moving the con-
ference throughout the state gives Friends
closest to the site the chance to be part of
the statewide activities, and prospective
new members often attend.

nnel

FOWL supports libraries through local involvement

All Libraries can gain from having dedi-
cated, enthusiastic Friends. Library lovers
miake great Friends and a Friends group
can help make their libraries the best in
the area.

In addition to advocacy, local Friends
are active groups involved in a variety of
programs and events, including

* securing funds for books,

* promoting building camipaigns,

* developing book collections,

* obtaining equipment beyond local

budgets,

* providing volunteers for special ser-

vices and programs,

* celebrating National Library Week

and Book Week, and

* assisting with/promoting literacy, the

library, and the community through

various local events.

For more information about FOWL,
contact Sr. Mary Ellen Paulson, OP, 2367
5. 84th Street, West Allis, WI 53227-2501;
414-327-4713, or visit the FOWL website
at www.cheesestate.com/friends/
leadership.htm. M-




mry Consomum {WPLC), 24/
books (ebooks) now is available
ies statewide. After setting

_::hbranes customers. can

pu 'blic awareness about the
d features of ebooks and

1brary System, Lake-
erated izbrary System

. éime Waupac& Iabrary
stemn; Waukesha Covinty Feder-
i g Rivers. hbrary System; Wznnefox

und tws dates—the Iaunch of
and National lerary Week
s prepared by the WPLC Public
rovided by neti,xbrary, ‘and lo-
ere used to'promote this
1ding newspapers, TV, radio, visits to lo-

" Asof }uﬁe 30 there were 2 081 titles
. available from netlibrary. Selection of ad-
dmcnal titles continues, with more than 400, hﬁes ordered in
July. The WPLC netLibrary title fist is now:on the WiLS website.
The lst by title is available at www.wils.wisc. edu!coop!vendeﬁ
netlib3b:himl or by subject at wivw.wils.wisc. edu/coop/vendor/
netlib3ahiml. A variety of pnbhc domam tltles from the
Proj

' ern Shores arid Wmdmg Rivers ate also in
the process of acqmn _g readers '

The project. evaluatlon is undemay, and
y  statistics-about tise of the: shared ‘collec-
tion of netLibrary titles'are bemg regus
iariy reported and anaiyzed nethbrary

Possible future projects for the consortium include merging the
WPLC nietLibrary collection with the Wisconsin:Academic Con-
sortium; offering access to schools, cooperatively licensing other
electronic resources, and coopeérative cataloging of websites,
Budget proposals, including adding titles to the shared
netLibrary collection and project management, were discussed at
WPLC's Septermber meeting:

Two sessions about netilibrary were presented at the
WILSWorld Conference in Madison in Fuly. One was a presenta-
tion by netLibrary staff about the new nietLibrary interface and
features introduced in Auglist. Theé other was # panel discussion
about training issues and experiences in using netLibrary “on
the front lines” at WPLC participant libraries. '

For more information on the WPLC ebook project, contact
Phyllis Davis; South Central Library System at {6@8) 246-7975
{pbdavis@scls.lib.wi.us). B
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Hispanic services
from page 12

library’s outreach efforts in Cambria. In
2000, the library used LSTA funds to pro-
vide story programs on the lawn of the
housing camp at the local canning fac-
tory. In addition, the library worked
closely with the Madison Area Technical
College to provide adult literacy classes at
the library, and provided children’s ac-
tivities while their parents attended class.
Prior to the library’s first efforts to re-
ally reach out and introduce its services
to the Hispanic community, the families

who live in the housing camps never
came into the library. The first use started
with a few people coming in to borrow
videos—typically a grandparent would
come in with children. Gradually as the
word spread, more people signed up for
library cards and began to use the library
on a regular basis. The library found that
typically the adults read in Spanish, if
they could read, and children read in En-
glish. To encourage parents to read to
their young children, the library pur-
chased picture books written in both lan-
guages. The library purchased a Spanish
language newspaper from the area where

most of the people lived when they were
not in Wisconsin, and the adults appreci-
ated reading news from home.

Many commumnities only recently have
become home to a significant number of
Hispanic families, and local public librar-
fes are just now exploring how best to
meet this community need. While many
of the new Hispanic residents in Wiscon-
sin are from Mexico, there are Hispanic
people from many other countries living
in Wisconsin as well. Many libraries re-
port that their local Mexican population

has very little experience with free public
Flease see Hispanic services—on page 16

libraries had been in their positions for
many years and would soon be consider-
 ing retirement. Our response was to de-
velop this project with two components.
+ The first was consulting assistance to
boards at the time of a director’s retire-
ment or resignation where WRLS staff
ould advise the board on the effective
methods for recruiting and hiring a new
person. The second component consisted
fiine-session orientation (36 hours)

e new director which would help
dividual get a grasp of fundamental
' principles, practical approaches to
sing everyday tasks and concerns
o operations, and the services
Tsonnel available from WRLS.

e first component has not been
Futilized—though area libraries
indeed faced several changes in di-
tors-the orlentations have been heart-
etved. The significant investment of
o system staff to provide the orien-
ons was understood from the begin-

t we anticipated one or two ori-
NS per year. In 2000, we did seven
them, and in one case we did two for
same library in the same year. This

: has been popular and successful
ond:our hopes, but the unexpected

nd for it points out a developing
that does not bode well for small li-
tis becoming more difficult to
ented people who are able to in-
he energy and devotion needed to
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. We Can! a success o page 3

run a library when the pay and the hours
for directors are inadequate.

Project three, “Public Library Assess-
ments,” came out of questions and sug-
gestions received from library trustees
during trustee training. As we discussed li-
brary standards, trustees assumed the sys-
tem evaluated local libraries. Though we
had never systematically done this, we de-
cided that we could if it would be useful
for our members. We developed a survey
teol and designed a process for conduct-
ing the assessments. The prototype assess-
ment was conducted in 1998, and we set
a goal of doing five of them each year,
The process consists of two interviews,
one with the board and one with staff,
followed by an assessment of the build-
ing, grounds, collections, and other as-

pects of the library. The collected infor-
mation and comments are combined with
an historical review of the library and a
comparison of output measures with the
state standards, The result is a docament
that includes a status report on the li-
brary, including the standards compari-
son, and a section of recommendations
for areas of operation that might need at-
tention. In addition to library buildings
and services, the assessment also discusses
personnel matters, board and director re-
lations and effectiveness, and any other
issues that might have arisen during the
assessmnent.

The efforts required to implement the
WeCan! Program have been rewarding
for WRLS staff and have led to improve-
ments in libraries throughout our region.
This program is proof that an investrnent
in people will always pay substantial divi-
dends. i

For more details about specific meetings, see the WISDOM calendar at
-www.dpi.state.wi.us/dpi/dlicl/pld/wisdom.html.




fmm-page 75- ;
libraries. In-Mexice; “ptzbiz'
e reqmreamembe_' i

welconnng message m Spamsh te thetr

.. - 1egular automated answering system. The

. -Inessage.gave the same basic information

at- .in Spanish and then gave a:phone rum-

a 'grant to begm comprehen
i fforts to the local Hxspamc

red su ggesuons on how to
1€ hbrary turried to local
' _to the Hispamc commu-

' that are not readﬂy avaﬂ~
abiem admonai U S retaxi ‘StOTes. The

E SERVICE REQUESTED

. agencies that served the
.. nity, and 4t several factories thatem-
R .ployed 3 s1gnzﬁ an umber of Me}ucan -

ber.people could use to leave messages in
Spanish. A bi-lingual support staff person
then refuined calls -

To promote. Iibrary semces and the
new materials, the library. piaced fliers
and, brochu;es {printed in Spamsh) in
various local agencies. The placement i in-
cluded churches with services.in Spanish,
restaurants that specialized in traditional
Mexican food, Jaundroma

pe
grammmg also was paid f rwﬁh 1STA
funds. The library reports' their efforts re- -
sulted in active use ()f the hhrary by the
Hispanic community. "
Several public libraries and public 1i-
brary systems currently are using LSTA

acial sefvice
ani:'c'commu'-

funding to:address the. needs of theirHis-
panic communities. This year, Lake _
Geneva used a grant to sponsor 2 “Dia de
Los Ninos”-on April 30. Three bi-lingual
storytellers were hired for activities:that
ran-all day.and into the- evening. The ac-
tivities included garnes and reading:activi-
ties for individual children and evening
activities for the whole: farmly :Many local
businesses and agencies participated.in
theevent.. . ..

The library also hosted early'hteracy
progra.ms w1th K-12 classes fn - the

- Pt
encouraged 10, check out matenals Chil-
dren whc; spoke Enghsh werg -encouraged

: Spamsh

The Lake Géneva :

‘The remainder of this article
~ will be printed in the
Nov.-Dec. Channel
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