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2003 BILL

AN AcT relating to: ratification of the agreement negotiated between the state
of Wisconsin and the District 1199W/United Professionals for Quality Health
Care, SEIU, AFL-CIO, for the 2003—-05 biennium, covering employees in the
professional patient care collective bargaining unit, and authorizing an

expenditure of funds.

Analysis by the Legislative Reference Bureau

This proposal is introduced under section 111.92 (1) of the statutes. The
proposal ratifies the collective bargaining contract for state employees in the
professional patient care collective bargaining unit negotiated for the 2003-05
biennium under the State Employment Labor Relations Act. Currently, statutory
program supplement appropriations fund the costs of collective bargaining
agreements to the extent that they exceed budgeted costs. The proposal authorizes
expenditure of moneys from those appropriations to fund the cost of this agreement.

For further information see the state fiscal estimate, which will be printed as
an appendix to this bill.

The people of the state of Wisconsin, represented in senate and assembly, do
enact as follows:
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BILL SECTION 1

SECTION 1. Agreement ratified. The legislature ratifies the tentative
agreement negotiated for the 2003—05 biennium between the state of Wisconsin, the
office of state employment relations, and the District 1199W/United Professionals for
Quality Health Care, SEIU, AFL-CIO, covering employees in the professional
patient care collective bargaining unit under subchapter V of chapter 111 of the
statutes, as approved by the employees of the professional patient care collective
bargaining unit and approved and recommended by the joint committee on
employment relations, and aﬁthorizes the necessary expenditure of moneys for
implementation from the appropriations made by section 20.865 (1) of the statutes,
subject to section 20.865 (intro.) of the statutes. The director of the office of state
employment relations shall file an official copy of the agreement, certified by the
cochairpersons of the joint committee on employment relations, with the secretary
of state. No formal or informal agreement between the parties that is not a part of
the official copy is deemed to be approved by the legislature under this act.

SEcTION 2. Effective date.

(1) This act takes effect on the day following publication, except that those
provisions specifically identified as having other effective dates in the agreement
covering employees in the professional patient care collective bargaining unit are
effective on the dates provided in that agreement.

(END)







TO: senator D RepresentatlveD LQ g C°!! m : > ‘ (The Dratt’s Requester)

Per your request: ... the attached fiscal estimate was
prepared for your unintroduced 2003 draft.

LRB Number: LRB - 31 2-8
Version: “ /__\_ ”

Fiscal Estimate Prepared By: (agency abbr.) Qse& :

I you have questions about the enclosed fiscal estimate, you may contact the state agency
representative that prepared the fiscal estimate. If you disagree with the enclosed fiscal esti- |

mate, please contact the LRB drafter of your proposal to discuss your optlons under the fis-
cal estimate procedure.

Entered In Computer And Copy Sent To Requester Via E-Mail: l‘ / _‘3/ 2003
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To: LRB - Legal Section PA’s

Subject: Fiscal Estimate Received For An Unintroduced Draft

> If redrafted. ... please insert this cover sheet and attached early fiscal estimate into the drafting file ... after the draft’s
old version (the version that this fiscal estimate was based on), and before the markup of the draft on the updated version.

> If introduced, ... and the version of the attached fiscal estimate is for a previous version... please insert this
cover sheet and attached early fiscal estimate into the drafting file ... after the draft’s old version (the version that this fiscal

_ estimate was based on), and before the markup of the draft on the updated version. Have Mike (or Lynn) get the ball rolling
on getting a fiscal estimate prepared for the introduced version.

> If introduced. ... and the version of the attached fiscal estimate is for the current version ... please write
the draft’s introduction number below and give to Mike (or Lynn) to process.

THIS DRAFT WAS INTRODUCED AS: 2003 % /U ﬂﬂ




- Barman, Mike

From: Barman, Mike

Sent: Thursday, November 13, 2003 8:24 AM

To: Conlin, Robert

Subject: FE’s by OSER for LRB 03-3729/1 & LRB 03-3728/1 (attached - for your review)

E * ] ?

FE_LC_01.pdf FE_LC_2.pdf

Mike Barman - Senior Program Asst. (PH. 608-266-3561)
(E-Mail: mike.barman@legis.state.wi.us) (FAX: 608-264-6948)

State of Wisconsin

Legislative Reference Bureau - Legal Section - Front Office
100 N. Hamilton Street - 5th Floor

Madison, W1 53703



345 West Washington Avenue

STATE OF WISCONSIN P.O. Box 7855

Office of State Employment Relations . \“,“;2::?363’,‘" 2‘;’2?&%855
. FAX (608; 267-1020

Jim Doyle, Governor , TTY (608) 267-1004

Karen E. Timberlake, Director SERVING PEOPLE hitp://oser.state.wi.us

WHO .SERVE WISCONSIN

November 11, 2003

Co-Chairpersons and Members of the
Joint Committee on Employment Relations

Room 113 South, State Capitol

Madison, Wisconsin 53703
Dear Co-Chairpersons and Committee Members:

The State of Wisconsin represented by the Office of State Employment Relations (OSER)
and the bargaining unit of the United Professionals for Quality Health Care (UPQHC), Service
Employees International Union (SEIU), AFL-CIO, have completed the process of negotiating a
successor contract for the 2003-2005 biennium.

Negotiations resulted in a tentative agreement whjch has been ratified by the membership
of UPQHC. The Office of State Employment Relations recommends approval of the tentative
agreement by the Joint Committee on Employment Relations and the Legislature.

~ The tentative agreement represents concessions by both parties and, if approved by the.
Joint Committee and by the Legislature thereafter, will enhance labor peace and stability through

the remainder of th.evcontract period to June 30, 2005.

The major provisions of the tentative agreement are:
L Salary Adjustments:

A First Fiscal Year: Continue anniversary date adjustments on the grid for all
- employees. Employees with base pay rates equal to or greater than the applicable
grid endpoint receive a 1.5% GWA and employees with base pay rates equal to or
greater than the applicable pay range maximum receive an annualized lump sum

payment.

- B. Second Fiscal Yéar:

Effective June 27, 2004.

1. No General Wage Adjustment; instead, exempt employees are eligible for
an accelerated vacation schedule. ‘

Our mission is ‘to lead Wisconsin state government's innovative human resource system
by recruiting and retaining a talented and diverse workforce 1o ensure the best service to the public.”
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Equity adjustment for certain employees whose state seniority is less than
the associated pay grid point, per the negotiated table on Prior
Occupational Professional Experience, which gives credit for prior
experience in the same designated discipline.

Market lump sum payment of $2,400 for all employees.

. Implement new pay grid which provides a market adjustment of 6.5% for

Nurse Clinicians and 3% for non-Nurse Clinicians. Nurse Clinicians are
reallocated to separate pay ranges.

Market'adjustmeﬁt of 1.5% for certain non-Nurse Clinician employees
with 10 or more years of state seniority.

Continue anniversary date adjustments on the grid for all employees.
Employees with base pay rates equal to or greater than the applicable grid
endpoint receive a 1.5% GWA and employees with base pay rates equal to

or greater than the applicable pay range maximum receive an annualized.
lump sum payment.

Effective December 26, 2004:

7.

Implement new pay grid which provides a market adjustment of 6.5% for
Nurse Clinicians and 3% for non-Nurse Clinicians.

IL. .Benefit Changes

A. Health Insurance: Effective with coverage beginning J anuary 2004, the 3-Tier
health insurance model will be implemented for full-time employees and part-
time employees appointed to work at 50% time or more. Employee contribution
levels will be based on the following schedule.

January 2004 through December 2004 CoVeragQ (Monthly)

- Single Family
Tier-1 $20.00 -$50.00
Tier-2 $50.00 +  $125.00
- Tier-3 $100.00 $250.00
January 2005 through December 2005 Coverage (Monthly)
Single Family
Tier-1 $25.00 $62.50
Tier-2 $50.00 $125.00

Tier-3 $100.00 $250.00



Co-Chairpersons and Members of JCOER

Page 3

November 11, 2003

III1.

Effective with coverage for January 2004, part-time employees appointed at less
than 50% time will be required to pay the monthly premium equal to the amount .
shown above for the provider they select plus 50% of the monthly employer
contribution for the selected health provider. [6/1/1]

Dental Insurance: Effective J anuary 2005, a free-standing dental program will be

- available to all employees. The emiployee contribution will be 35% and the

employer contribution will be 65% of the monthly premium. [6/2/1]

Other Key Language Provisions

A.

Hiring Above the Minimum (HAM): Use of HAM is suspended the second year of
the contract unless an agency experiences a failed recruitment. HAM cannot be
used, even in the event of a failed recruitment, if the agency’s bargaining unit
vacancy rate is less than 6.0%. Hiring rate structure is implemented which

-provides credit for prior professional experience (see G., below). [5/3/1-2]

Vacation: In lieu of a 1.0% General Wage Adjustment the second fiscal year,
exempt employees are provided with an accelerated vacation schedule. [6/6/1]

Union President Leave of Absence: Employees elected or appointed President

_ will' be granted a leave of absence without pay for the length of the term

(currently two years). The employee’s agency will keep him/her on the payroll
during this absence and will be reimbursed by the Union for the entire cost of
salary and benefits. Provisions for retaining the employee on payroll sunsets
June 30, 2005, unless extended by mutual agreement. [6/7/1/A/7 & Memorandum
of Understanding 6]

Military Differential Pay, Leave and Benefits: Employees activated to serve
military duty with the U.S. armed forces will receive pay and benefits for 179
days of service in calendar year 2003. Upon completion of duty and before
returning to employment, employees may use us to 160 hours of accumulated
leave. Any remaining accumulated leave may be carried over into the following
calendar year. [6/10/2] o

Layoff: Employees will have the right to transfer between agencies in lieu of

layoff but may be placed on permissive probation. [10/3/1]

Tuition Reimbursement: Added langdagé_ to cover courses taken through the
internet. Courses taken at schools outside Wisconsin may be covered if the
course is not offered in Wisconsin schools. [13/6/1/A]
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G.

Prior Occupational Professional Experience (POPE): A hiring structure will be

“implemented in June 2004 which provides credit for prior professional experience

in the same designated discipline. Restrictions placed on use of Hiring Above the
Minimum (see A., above). [Negotiating Note 6]

Sign-On Bonu,§ Jor Nurse Clinicians: Agencies have the discretion to provide up

- to $2500 as a sign-on bonus for certain Nurse Clinicians. The employee must

agree to stay in the position for one year from the date of hire or the bonus must
be repaid. These provisions sunset June 30, 2005, unless extended by mutual
agreement. [Negotiating Note 7] - :

Statewide Float Pool: A joint labor/management committee will be convened to
study the feasibility of creating a statewide float pool to address the issue of
mandatory overtime, as well as other coverage issues. [Negotiating Note 8]

Contracting Out: A standardized format to track the purchase of contracted
services will be developed by DOA. State agencies will abide by current state
procurement policies and collective bargaining agreement notice requirements.
An advisory group will be established to advise the DOA Secretary on the
procurement of services normally performed by the bargaining unit. These
provisions sunset June 30, 2005, unless extended by mutual agreement.
[Memorandum of Understanding 3]

Deinstitutionalization: A committee will be established to advise the DHFS
Secretary on specialized professional services needed to enable community
placement of long-term residents of Northern Wisconsin Center. These
provisions sunset June 30, 2005, unless extended by mutual agreement.
[Memorandum of Understanding 4]

Forced Overtime: Provides a list of conditions under which employees are -
exempt from forced overtime, subject to maintaining required staffing levels.
[Memorandum of Understanding 9] '

Nurse Clinician Add-On: Effective June 27,2004, an add-on in the amount of
$1.00 per hour may be provided to employees in Nurse Clinician positions who
provide direct patient care. Nurse Clinicians at specified DOC worksites may
receive an additional $3.00 per hour add-on at the discretion of the appointing
authority. Employees receiving the $1.00 per hour add-on under the 2001-2003
Agreement will continue to receive the add-on until June 27,2004. This add-on
sunsets June 30, 2005, unless extended by mutual agreement. [Nego/tiating
Note 5] -
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The effective date of the Agreement, unless otherwise specified within the sections of the
Agreement, is the day following publication in the official State newspaper. The Agreement
remains in full force and effect through June 30, 2005, unless the parties mutually agree to
extend any or all terms of the Agreement.

Sincerely, : .

Karen E. Timberlake, Director A
.. Office of State Employment Relations

KAK

Attachments: 1.- - Bill Draft
2. Fiscal Note :
3. 2003-2005 Tentative Agreement
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2003 BILL

AN ACT relating to: ratification of the agreement negotiated between the state
of Wisconsin and the District 1199W/U ﬁited Professionals for Quality Health
Care, SEIU, AFL-CIO, for the 2003-05 biennjum, covering employees in the
professional patient care collective bargaining unit, and authorizing an

expenditure of funds.

Analysis by the Legislative Reference Bureau

This proposal is introduced under section 111.92 (1) of the statutes. The
proposal ratifies the collective bargaining contract for state employees in the
professional patient care collective bargaining unit negotiated for the 2003-05
biennium under the State Employment Labor Relations Act. Currently, statutory

‘program supplement appropriations fund the costs of collective bargaining

agreements to the extént that they exceed budgeted costs. The proposal authorizes
expenditure of moneys from those appropriations to fund the cost.of this agreement.

- For further information see the state fiscal estimate, which will be printed as
an appendix to this bill.

The people of the state of Wisconsin, represented in senate and assembly, do
enact as follows:



© 00 N O O B W N e

[\ p— p— ok ot f—t ot -t ot p— —
o © (0] ~ » [3,] 1-N w N p—t [e)

2003 - 2004 Legislature -2- LRB-3680/1
: RAC:jld:rs

‘BILL _ SECTION 1

SEcTION 1. Agréement\ ratified. The legislature ratifies the tentative
agreement negotiated for the 2003-05 biennium between the state of Wisconsin, the
office of state employment relations, and the District 1199W/United Professionals for
Quality Health Care, SEIU, AFL-CIO, covering employees in the professional
patient care collective bargaining unit under subchapter V of chapter 111 of the
statutes, as approvéd by the employees of the professional patient care collective
bargaining unit and approved and recommendea by the joint committee on
emplpyment relations, and authorizes the necessary expenditure of moneys for
implementation from the appropriations made by section 20.865 (1) of the statutes,
subject to section 20.865 (intro.) of the statutes. The director of the office of state

employment relations shall file an official copy of the agreement, certified by the

cochairpersons of the joint committee on employment relations, with the secretary

of state. No formal or informal agreement between the parties that is not a part of
the official copy is deemed‘ to be approved by the legislature under this act.
SECTION 2. Effective date. |
(1) This act takes effect on the day following publication, except that those
provisions specifically identified as having other ..e‘ffective dates in the agreement
covering employees in the professioriél pétient care collective bargaining unit are
effective on the dates provided in that agreement. s

END)



Wisconsin Department of Administration
Division of Executive Budget and Finance |

Fiscal Estimate - 2003 Session

Original O updated Corrected O supplemental
LRB Number 03-3680/1 Introduction Number
Subject

2003-05 Collective bargaining agreement covering employees in the professional patient care unit

Fiscal Effect
State: :
No State Fiscal Effect
Indeterminate
Increase Existin Increase Existin
Appropriations 9 DRevenues XSG Increase Cost's - May be possible to absorb
[[JDecrease Existing [[]Decrease Existing within agency's budget _
Appropriations , "~ Revenues Oyes X|No
Create New Appropriations Decrease Costs
Local:

No Local Government Costs

Indeterminate 5.Types of Local Government Units

1.[Oncrease Costs 3.increase Revenue Affected ' .
- ”_T . ” age
Perm issive Mandatory Perm issive Mandatory gown: \gtl:‘age Cities]
2.[-]Decrease Costs 4.[L] Decrease Revenue Sg;golf S WTgrSs
Permissive Mandatory Permissive Mandatory Districts Districts
Fund Sources Affected Affected Ch. 20 Appropriations

GPR FED PRO PRS SEG [X] SEGS 20.865(1)

Agency/Prepared By Authorized Signature : ’ Date

OSER/ John Vincent (608) 266-1729 A ' | ‘ 11/11/2003




Fiscal Estimate Narratives
OSER 11/11/2003

LRB Number 03-3680/1 Introduction Number Estimate Type  Original
Subject

2003-05 Coliective bargaining agreement covering employees in the professional patient care unit

Assumptions Used in Arriving at Fiscal Estimate

The FISCAL ESTIMATE WORKSHEET reflects the cost of the adjustments from the respective effective date of the
adjustments to the end of the 2003-2005 biennium. The annualized fiscal impact of these adjustments for 2005-2007 is
provided below.

Paid Annual Leave of Absence: Provides accelerated vacation schedule for FLSA Exempt employees. For this reason,
these employees are not eligible for the 1.0% GWA the second fiscal year. There is no out of pocket costs when the :
- covered employees use the additional vacation but there is a “cost” in that salary will be paid for hours not worked. The
average hourly wage of the covered employees is $22.135 and the average number of additional leave hours for which
they are eligible is 40.

In addition, the FLSA Exempt employees with at least 16 years of seniority, may at their option, elect to receive up to forty
(40) hours in cash during the year earned. There are 312 FTE employees in the covered group with this seniority as of
January 1, 2005. These employees are also eligible to put up to 40 hours of leave each year into a termination/sabbatical
accumulation. Termination/sabbatical leave may be keep employees on payroll after actual retirement or be cashed out
at retirement or other termination. : ~ .

Long-Range Fiscal Implications

2005-2007 per year fiscal impact:
$7,450,517 State Operations - Salaries and Fringes
$3,422,022 GPR State Cost ’



Wisconsin Department of Administration
Division of Executive Budget and Finance

Fiscal Estimate Worksheet - 2003 Session

Detailed Estimate of Annual Fiscal Effect

Original Updated Corrected O supplemental
LRB Number 03-3680/1 Introduction Number
Subject

2003-05 Collective bargaining agreement covering employees in the professional patient care unit

fiscal effect):

l. One-time Costs or Revenue Impacts for State and/or Local Government (do not include in annualized

ll. Annualized Costs:

Annualized Fiscal Impact on funds from:

Increased Costs

Decreased Costs

A. State Costs by Category

State Operations - Salaries and Fringes

$8,596,162

(FTE Position Changes)

State Operations - Other Costs

Local Assistance

Aids to Individuals or Organizations

| TOTAL State Costs by Category

$8,596,162

B. State Costs by Source of Funds

GPR

3,373,791

FED

PRO/PRS

5,222,371

SEG/SEG-S

—

111, State Revenues - Complete this only when prop
increase, decrease in license fee, ets.)

osal will increase or decrease state revenues (eg., tax

Increased Rev Decreased Rev
GPR Taxes $ $
GPR Earned
FED -
PRO/PRS
SEG/SEG-S
|TOTAL State Revenues $ $
NET ANNUALIZED FISCAL IMPACT
: State Local
NET CHANGE IN COSTS $8,596,162| $
NET CHANGE IN REVENUE $ - §
Agency/Prepared By Authorized Signature Date
OSER/ John Vincent (608) 266-1729 11/11/2003
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AGREEMENT

This Agreement made and entered into this seventeenth-day-of May, 2003, at Madison, W1scons1n -

: pursuant to the provisions. of ss. 111.80-111.97, Wis. Stats., by and between the State of Wisconsin and its -

- Agencies (heremafter referred to as the Employer) represented by the DepartmentOffice of State Employment :
'Relations and SEIU Dlstnct 1199W/United Professionals for Quality Health Care, , AFL-CIO (hereinafter -

" referred to as the “Union’ ’) as representative of employees employed by the State of Wlsconsm as set forth

; rspecrﬁcally in the recogmtlon clause.

PURPOSE OF AGREEMENT
It is the intent and pnrpose of the parties hereto that this Agreement constitutes an implementation of
' the provisions of ss. 111 80-111.97, Wis. Stats consrstent w1th the leglslatlve authority contained therem and
provrdes for orderly and constructive employment relations in the pubhc interest and in the mterests of .

.employees hereby covered and the State as an Employer

The pames do hereby acknowledge that thrs Agreement represents an amicable understandmg reached :
by the partles as the result of the unlumted rrght and opportunity of the partles to make : any ‘and all demands-

with respect to the Employer—employee relationship which emsts between them relatrve to the subjects of .-

bargalmng

‘The Employer recognizes the profess1onal nature of the employment and the dedlcatron of the |
- employees to improve health care practlces and to work toward 1mproved patient care through effectlve’

professional practices in those institutions. and d1v1$1ons managed by the Employer and accordmgly recogmzes o
the employees’ professmnal respons1b1hty to actively discuss and provide information with regard to. these
matters. It is understood that the provisions of this Section (Purpose of Agreement) are not subject to review |

- under the grievance procedure set forth in Article IV of this Agreement.



ARTICLE I
Scope of the Agfeement

' 1/1/1  This Agreement relates to classiﬁed‘employees of the State of Wisconsin in the Professional Patient
‘Care Bargaining Unit as defined by the Wisconsin Employment Relations Comm1s31on Certification Case .
' CXVIII No. 23858, SE-86, Decision No. 16765-A, dated March8 1979; Case 118, No. 42277 SE-5, Decision
No. 26758 dated January 24, 1991; and as amended by the Wlsconsm Employment Relations Comxmssmn and -
as further amended by 1995 Wlsconsm Act 27 sect1on 3782b and sections 3806 through 3842 which removed -
_employees previously included in the unit and placed them i in a separate unit of employees of the Umvers1ty of
. Wisconsin Hospital and Chmcs Authority, outside the State Employment Labor Relanons Act (Chapter 111,

Wis. Stats., subchapter III) and subject to the Wisconsin Employment Peace Act (Chapter 111, Wis, Stats .
: ‘subchapter I) ' :



ARTICLEDl
 Union Recognition
Section 1 Recbgﬁiﬁon and Union Security

2/1/1 Al The Employer recognizes SEIU District 1199W/UP as the exclusive collectlve bargammg

agent for all employees in the following classifications:

~ Classification , o o Pay Range =~ New Pay Range Effective 6/27/04*
Audiologist - 1111
Dévelopmental Disabilities Coo'r'd'inator o 11-09
, Develdpmental_Disabilities Specialist ~ ~ 11-08
Dietitian — Clinical | S 1107
Dietitian ~ Administrative | 1109
Epidemiologist | 1109
Epidemiologist — Advanced - 11-10-
Minimum Data Set (MDS) Coordinator - 11-09
Nurse Clinician 2 e 11-40
Nurse Clinician 2 — Weekend ‘ - 11-09 o 111-40
* Nurse Clinician 3 R ©o11-10 1141
Nurse Clinician 3 — Weekend A - 11-10 — 11-41
Nurse Clinician4 11-11 | | 11-42
Nurse Practitioner o S 11220
Nuf_siﬁg Consultant 1 , / A 11-09
Nursing Consultant2 = ' 11-10



Nursing Instructor 1 - ' .~ 11-09

Nursing Instructor2 - 11-10
Nursing Specialist - e , _ 1 1-09 ,
Occupational Therapist - - : 11-08
Occupational Therapist Senior . 11-09 -
Physical Therapist - | - 11-10 |
Physical Therapist Senior 1111

* Physician Assistant IR 11-12
Public_.HeaIth Educator o | | - 11-08
Public Health Educator Senior c 11-09
Public Health Educator Advanced - 11-10
Public Health Nurse 1 1108
_Public Health Nurse 2 S - 11-09 .
Public Health Nurse 3~ S "11-10
Public Health Nutritionist 1~~~ 1108 -
Public Health Nutritionist2 = 11409
Public Health Nutritionist3 =~ . o - 11-10

~ Speech Language Pathologist ‘ 11410
Speéqh_ Language Pathologist Senior e 11-11
Therapiés Consultant | : : - 11-10
Therapist o ’ , - 11-06
T'hcrapist Senior ' L | 11-07



*Note: Effective June 27, 2004, the followmg pay ranges shall be cons1dered counterpart for purposes of this
.Agr;eement

~ 11-09 counterpart to 11-40
1l-10 counterpart to 11-41
ll-l 1 counterpart to 11-42 .

B. Employees excluded from the collective bargaining unit are all l1rmted term, prOJect

sessronal conﬁdentral supemsory, and managerial employees.

C. All employees covered by this Agreement are in the classified service of the State of
Wrsconsm as listed in the certrﬁcatron for this unit by the Wisconsin Employment Relat1ons Commrssron as set
forth in this Agreement

D.  The partres erl review all new classrﬁcatlons relatmg to thrs umt and if unable to reach .
agreement as to their inclusion or exclusion from the bargaining unit shall submit such classifications to the

Wisconsin Employment Relatrons Commission for final resolutron
" Section 2 " Dues and Fair Share Deduction

2/2/1 A. _ Upon receipt- of a voluntary wrrtten individual order therefore from any. of its employees
covered by tlns Agreement on forms presently being provided by the Umon the Employer will deduct from the

pay due such employee those dues required as the employee’s membership i in the_Umon.,

B. Such orders shall be effective only as to mernberéhip dues becoming due after the date of '
delivery of such authorization to the payroll office of the employlng unit. New individual orders will be
submitted on or before the 25th day of any month for deduction the following pay period. Such deductions
 shall be made from the employee’s biweekly pay. Deductions shall be made ‘only when the employee has
' sufﬁclent earnings to cover same after deductrons for social security, federal taxes, state taxes, retirement, health -

insurance, income contlnuatlon msurance and life insurance. Deductions shall be at the appropriate dues rate as

lrsted in Appendlx G. At hire the Employer shall assign each employee in the bargarmng unit to the appropriate
 dues rate as listed in Appendix G. On a biweekly basis, the Employer shall review the dues rate and reassign

employees to the appropriate dues rate based on the regular hours paid durrng the biweekly pay period.



C.  New authonzatlon cards must be submitted as 1nd1cated above by employees transferrmg
from one employmg unit to another and/or returning after a leave of absence without pay in excess of twelve

(12) months. The Employer will remit all such deductions to the Union w1thln ten (10) days after the payday
“covering the pay period of deduction.

D. ~ Such orders may be tennmable in accordance with the terms of the order the employee has on " »
file with the Employer. However under no circumstances shall an employee be subject to the deduction of .
membership dues without the opportumty to terminate his/her order at the end of any membershlp year, i.e.
September 1, by the employee giving at least thirty (30) but not more than one hundred and twenty (120) days |
written notice to the Employer and the President of SEIU Dlstrlct 1199W/UP The Employer shall give notlce '

to the Union of receipt of such notice of termination.

E. Where -a fair share certification is authonzed by the Wisconsin Employment Relations

: Commrsswn the Employer agrees to deduct the amount of dues or the proportienate “fair share” charge for the
cost of the collective bargammg process and contract admlmstranon measured by the amount of dues uniformly '

requlred of all members as certified by the Union, from the earnings of the employees in the unit. The

Employer will assign each “fair share” employee to the appropnate dues rate as listed in Append1x G. The .

amount so deducted shall be paid to the Union.

vF. : The Umon shall mdemmfy and save the Employer harmless against any and all claims,
demands surts or other forms of liability wh1ch may arise out of any actlon taken or not taken by the Employer

for the purpose of complymg with the prov151ons of ﬂ’llS Section.
~ Section 3 ~ Dues, Seniority and Personnel Lists _

2/3/1 - A. - The Employer agrees to furmsh the Union a quarterly list of the employees in the bargaining
unit by department. The list will show the names, malhng addresses and civil service classifications of those )
employees. As soon as possible, the Employer will furnish the Umon a list of dues checkoff information,
semonty 1nformat10n, and personnel, transact1ons affecting employees in the unit who are covered by the
_ Department of Administration payroll system Informatlon will be prov1ded with the dues checks received from
the payroll department on a b1week1y basis and will include the information set forth below. Upon request of -

the Umon the Depa;m;egtOfﬁce of State Employment Relations will furnish this information in computer
readable form ‘ '




"Department o

Secondary Level

Employee name

Social Secunty number

Civil Service Class1ﬁcat10n |

Work telephone number
Home Address

Seniority date and tie breaker information

Ethnic group

Sex

- Hourly Base Rate

- Amount of dues deduction

Effective date of the dues deduction

Personnel transactions and effective date, e.g. reclass or promo’uon _

“add” if new employees

” to indicate change in employee information o

B‘. The Uruvers1ty of W1scons1n payroll system Wlll contmue to prov1de ex1st1ng dues semonty,

and personnel mformatlon to the Union.

C. In the d1rectory pubhshed for the Umvers1ty of W1scons1n-Mad1son a listing of all umvers1ty :
employees covered by this Agreement who work at UW-Madlson will be included. The l1st1ng will include:

1

2

3
‘,.4‘.‘ .

5

6

' employee name,

classification,

building location,

. work phone,

home address,

home phone.

_ - The hstmg of the home address and home telephone is at the employee s opt1on Thirty (30)
copies of the dlrectory w1ll be prov1ded to the Umon



Section4 - Union Activity

2/4/1 Bargaxmng unit employees, including officers and representatlves shall not conduct any Umon act1v1ty

or busmess on State time except as spemﬁcally authonzed by the provisions of this Agreement.
Section 5 ~ Printing of Agreement

2/5/1  A. ‘The Employer shall be respons1ble for the typesetting and pnntmg of this Agreement A ‘
printer will be selected by mutual agreement. Any material put into the Agreement that is not 1mt1a1ed and

- proofed by the Employer and the Union will not be considered a valid part of thls Agreement.

B. . The Employer and the Union shall each pay ﬁﬂy percent (50%) of the cost of printing 1,800
copies of tlns Agreement, including the cost of preparing the galleys. The printed Agreements shall be
delivered by the Union to the Employer. The Employer shall distribute copies to all present employees within -
thirty (30) calendar days of receipt of the printed Agreement from the Union and to all future members of the

- bargaining unit on/or about their date of h1re '

Section 6 Bulletin Boards o

2/6/1 A The Employer shall provide bulletm boards at mutually agreed upon locations for use by the

local union to enable employees of the bargalmng unit to see notlces posted thereon. Such mutual agreement

shall be arnved at locally

"B.  Bulletin Boards shall be placed adjacent ‘to WSEU Bulletm Boards if poss1ble at the
followmg locatlons ' ' :

Department of Public Instructlon Madlson |
W1sconsm Veterans Home King
Mendota Mental Health Institute
~ Winnebago Mental Health Institute
Central Wisconsin Center -
Northem Wisconsin Center
Southern Wisconsin Center

Department of Health & Family Services — Wilson Street

— ey [am—y [ ST e Sy ey [y fu—



| ~ Division of Public Health — Eau Claire
Division of Public Health — Milwaukee
Division of Public Health — Green Bay
Division of Public Health — Rhinelander

[ S S S SO Uy

- The normal size of these bulletin boards shall be eight (8) square feet.

C. Addltlonal bulletin boards or use of management bulletin boards may - also be agreed to
locally The Employer shall pay the cost of boards mutudlly agreed upon

D. All bulletin boards, which the Union currently en_]oys shall be ma1nta1ned All notlces shall

be posted by an authorized union representatlve and shall relate to matters listed below

1. Union recreational and/or social affairs;
2. Union appointments; o
F 3. Union elections;
4. Results of Union elections;
S Union Iheetings’ v k
6. Rulings or pohc1es of the Infcernatlonal Union or other Labor Orgamzatlons with
which the Umon is affiliated; "
7. Reports of Union standing committees; ‘ _
8. Any other material authorized by‘the Employer' or his/her designee and the local
Union; and, ' o | | ' S - .
9. Official Union publications.
| - E.  No political campaign literature or material detnmental to the Employer or the Umon shall be |

posted The bulletm boards shall be maintained by the local Umon

F. The locatlon size, type and number of additional bulletin boards shall not be subJect to the
‘ gnevance procedure n Article IV.

10



Section 7 . Notice of Promotional Exams

2/71  The Employer shall post on all bulletin boards referenced in this Agreement, as well as upon
management bulletin boards which are used to communicate with employees i in this bargaining unit, all notices
of promot10nal examlnatlons for bargalmng unit positions. One (1) copy shall be timely sent by the Employer
to the President of the Union. The parties agree the above notices are for informational purposes only. In
addmon to the promot10na1 exdmination notices the Current Opportumtles Bulletin will likewise be posted on

- the above-referenced bulletin boa.rds

Section 8 Union-Management Meetings
2/8/1 A. Union—Managemeht meetings will be held as foll'ov'?s, subject to the procedures identified in
B., below: ’ '

1. In those facilities with fewe;—t-haﬁ—eleven—@l-l-)ten (10) or fewer bargammg umt

- employeses, both the necessity and frequency of labor-management meetings will be dec1ded by the Employer
. and Union representatrves At the request of either party When-such meetmgs are-wﬂl will be held they—shall-be-m

2. Qnee—eaeh—month—ln those fac111t1es Wlth more than ten ( 1 0) bargamlng unit

‘ ployees, Employer and Union representatlves will meet once each month unless mutually agreed otherwrse-

3. Regardless of how many bargaining wunit emplovees' at_each facility in the

' *Department of Corrections or the Divisions of Health Care Fmancmg Pubhc Health or Supportive L1v1ng in the

Department of Health and Family Services, desmnated representatives of the Emplover will meet once each

" quarter with representatlves desmnated by the Umon not to exceed a total of three (3) bargalmng unit

employees

B. Union-Management meeting procedures are as follows:

1. Items to be 1ncluded on the Labor—Management meetmg agenda shall be exchanged
at least five (5) days in advance of the scheduled meetmg

11



2. - The meetings will be held at a mutually agreed upon time and place.

3. The. appropriate representatives designated by the Employer will meet with not more

than three (3) Union representatives designated by the Union._If management elécts to have more than three ( 3)

management representatives present, forty-eight (48) hours notice will be provided to the Union.

SC. If an employmg unit decides to downsize or ehmmate a work unit or a pro gram 1nvolv1ng five

&) employees or more, the Union shall be notified thirty (30) calendar days in advance of the effective date if |

- possible, and be given an opportunity to discuss that organizational change and the procedure for reassignment

for affected employees pnor to implementation. (For reass1gnment/downs1zmg by pro gram reductlons see
Art1c1e IX, Section 6. )

BD. The purpose of each meeting shall be to foster communication and input between employees

and management in the following described areas:
1. Discuss the administration of the Agreement;

2. Disseminate general information of. interest to the parties, including levels of

" supervision and names;

3. Give the Union representative the opportumty to express hJs/her views on subjects of

interest to employees of the bargaining unit;

4. o ‘Consider and if problems arise, attempt to remedy health and safety matters relating
_'to bargaining unit employees in the departments including the review of training programs related to the health |

and safety of those employees in dealing with Vanous client or patlent populanons,
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5. The recommendatlon of safety equipment, pilot use of new equlpment pnor to

purchase placement of equipment, and quality of equlpment to be purchased; and

6.  Notify the Union of changes in non-bargamable conditions of employment
tcontemplated by management, whwh may affect employees in the bargaxmng unit. Failure of the Employer to -

provide such 1nformat1on shall not prevent the Employer from making any such changes.

GE The partles agree that such meetings will be exclusive of the grievance procedure and

- grievances shall not be considered at monthly meetings; such meetings shall not be considered as instructional
. or 1n-serv1ce meetings or programs. The Employer shall keep minutes of the monthly meetings and furnish a
copy, in a tunely manner, for proofing to the representative designated by the Union. Resolution of problems

‘will be commumcated by management in written form to the affected first-line- superwsors the Union and a

Union-desi gnated representanve

DF . Union representatives who are members of the bargaining unit will receive time off with pay ‘k

to attend such meetings which are held durmg thelr regularly scheduled hours of work Any travel and
subs1stence incurred shall be the responsibility of the employee

Section9 __ Joint Labor/Management Meetings

2/9/1 The Emplover and the Union agree that mformal meetmgs will take place between the State and PPCU ’

representatives to discuss concerns and issues that mav anse and to solve problems before negot1at1ons for the
next contract begm [Moved from 2/19/1]
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Section 10 Union-Management Relations

2/l0/1 The Union and Management affirm the policy of the State Employment Labor Relatlons‘ Act to

maintain falr friendly and mutually satisfactory relations in state employment. For this reason, the pames agree

that Supervisors and employees should treat each other with mutual respect by using profess1onal behavior and -

~ language, thus avmdmg an 1nt1m1dat1ng, hostile or offensive Workmg environment. [Moved from MOU 2]

Section 911 Notice of Educational Courses

2/911/1 A. The Employer agrees to provide through the use of available bulletin boards information
regardmg in-service and on-the-job training, education courses and programs available within the employmg

department and programs available to employees outside their employmg department. Such notlces will be

posted as soon as the information is available.

~ B. ‘The Employer agrees to give each employee a form furmshed by the Union at the time
trammg is requested for any professronal development needs. The employee will return the form to the

designated Union representattve. The employee may use mterdepartmerltal mail.
‘ Section 102 ~ Union Conventions, Education Classes and Bargaining Unit Conferences
2/102/1 VA. ) _COnventions ;_Meetlngs .
Employees who are duly elected delegates alternates, ofﬁcers or speakers shall be ‘granted

time off Wlthout pay not to exceed a total of five (5) work days annually to attend their union’s conventions

and/or Professional Patient Care Unit board meetings, except that officers shall receive ten (10) such days off,

" Officers are defined as the Pres1dent Vice-President, Secretary and Treasurer of the Union and the Professional =

Patient Care Umt representatives to the Union’s board or the Professional Patient Care Unit’s Chapter board.
This time off may be charged to vacation credits, holiday credits, compensatory time or to leave without pay as

- the 1nd1v1dual employee may designate. The Union shall give the DepaptmeatOfﬁce of State Employment.
Relations written notice of those attending such functions at least twenty-eight (28) calendar days in advance of B

the function. Employees released to attend such function(s) shall be so notified by the Employer within
fourteen (14) calendar days of the Employer’s recerpt of the Union’ s request The Union shall notify the

DepartmentOffice of State Employment Relations on a contmumg basis as to the election or appomtment of the
afore-described delegates, alternates, officers, or speakers.
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B. Educational Classes

- Employees who are elected or selected by the Union to attend educational classes and/or
.Union representative training conducted by or for the Union shall be granted time off without pay for the
purpose of participating in such classes. The number of employees in the bargaining unit attending such classes
‘shall not exceed twenty five (25). The number of work days off for such purposes shall not exceed four (4) for
each employee in any one (1) calendar year. ThlS time off may be charged to vacation credrts holiday credrts
compensatory time credits or to leave w1thout pay as the employee may desrgnate The Union shall give the
DepamnentOfﬁce of State Employment Relat1ons written notice of those attending such functions at least
.twenty-elght (28) calendar days in advance of the function. Employees released to attend such function(s) shall
be so notified by the Employer within fourteen (14) calendar days.of the Employer’s recelpt of the Union’s

request

C. Bargaining Unit Conferences

PPCU Executrve Board members, SEIU District 1199W/UP Board members and members of
the PPCU Bargaining Team who are elected or selected by the Union to attend barga1mng umt confercnces‘
covered by this Section shall be l1m1ted to the two (2) regularly scheduled PPCU bargaining umt conferences
held each year of the contract and up to six (6) special bargaining umt conferences for the duration of this -

| Agreement. This t1me off may be charged to vacation credits, holiday credits, compensatory time credits or to

» leave without pay as the employee may designate. The Union shall give the Depar:tme‘ntOfﬁce of State -

Employment Relations ‘at least twenty eight (28) calendar days advance written notice of the affected ,
employee’s intention to attend such function unless an emergency requiring a special bargaining unit conference
makes the twenty eight (28) day notice 1mpract10al in which event the Union shall give a fourteen (14) day
: advance written notice. Employees released to attend such functron(s) shall be so notified by the Employer
within fourteen (14) calendar days of the Employer s receipt of the Union’s request. The Union shall notify the

DepartmentOffice of State Employment Relations on a continuing basis as to the election or appointment of the
afore-described Board and Team members
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~D.  Additional Union Notification Requirements

The Union shall prov1de wntten notice to the DepartmentOffice of State Employment

Relatlons and the agencies of events covered under 2/ 10/ 1/A. through C., inclusive, as soon as possible aﬁer

such events are scheduled
Section 113 Distributioh of Notices/Institutional Mail | -

2/113/1 A. The Union shall be allowed to use the existing 1nter-departmental and/or mtra—departmental

: ma1l system(s) of the State of Wisconsin for a maximum of two (2) membership ma111ngs per month to
members of the Union. - Such mailings must be of a reasonable size and volume and prepared by the Union in

. accordance with prescribed mail policy. The Employer shall be held harmless for the dehvery and security of

such mailings. The contents of such mallmgs shall be related to. the matters listed below:

Union 'recreati_onal and/or social affairs;
* Union appointments;
Union elections; v
Results of Union elections;
Union meetings; V o
- Rulings or pohc1es of other Labor Organizations with which the Umon is afﬁhated

'Reports of Union standing committees; and,

® NN AW N

Any other material authonzed by the Employer and the Umon

B. No political campaign literature or material detrimental to the Employer or the Union shall be
distributed. Union (SEIU District 1199W/U P) publications may, however, contain informational stories relative

to endorsernents by the Union and/or other organizations.

C. Umon use of the mail systems mvolved shall not mclude any U. S Mails or other commercial - -

delivery systems used by the state as a part of or separate ﬁ'om such mail systems.
‘Section 124 Use of Facilities

2/124/1 Employees shall be allowed to use state facilities for meetmgs if it is that department’s policy to allow
_ the fa01l1ty to be used by the public. The same costs assomated w1th the use of the facility by the pubhc if any,
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including fees cleanup costs, etc., will be charged to the user. Should it be necessary for the Employer to clean

the facility as a result of the aforementloned meetmg, such charges will be assessed to the user, at the same rate

the pubhc would be charged
- Section 13§ Telephone Use

2/135/1 Exrstmg telephone facilities may be used by Union officers and representatlves for Union business
providing such use does not mterfere with or disrupt normal operatlons of the facility. Such use shall not
obligate the Employer for payment of long distance or other charges. The Employer will not charge the Union

or 1nd1v1dua1 employees for local calls made for the purposes descnbed in this section.
Section 146 Use of E;Maﬂ

2/146/1 Existing e—ma1l facilities may be used by Umon ofﬁcers and representatives for Union busmess .
prov1d1ng such use does not interfere with or d1srupt normal operations of the facility. No-political campargn A
’hterature or material detnmental to the Employer or the Union shall be distributed. Jllus—seet}en—ml.l-suaset_eg

Section 157  Visitations

2/157/1 A. ~ The Ernployer agrees that non—employee ofﬁcers and representatives of the Union shall be
_ adrmtted to the Employer’s premlses during working hours by giving twenty four (24) hours advance notice to

' the appropnate Employer representative. The Union _representative shall upon arrival, check in- through the

‘regular channels for receiving visitors.

B. Such v181tat10ns shall be for the purpose of conferrmg with the Employer, designated Union
representat1ves and/or employees and for the purpose of admmlstermg th1s Agreement The Union agrees that
such activities shall not interfere with the normal work duties of the employees. Under these cond1t10ns the

Employer agrees to prov1de for the release of employee(s) from thelr normal work duties to meet privately with
the representative for a reasonable amount of time as soon as necessary arrangements can be made The
Employer has the right to designate a meeting place and/or to- provide a representative to accompany the Union

representative if operational requirements do not permit unlimited access to that part of the premises where the

meeting is to take place.
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C. For those employees in the unit who are employed in a non- 1nst1tut10na1 settmg, Union
representatwes shall be permitted to meet with these employees provided that such activity shall not interfere

with the normal duties of the employees.
Section 168 '. Orientation

2/168/1 A 7 A representative of the Umon shall be granted up to thirty (3 O) minutes for Union orientation
~during scheduled group orientation meetings 1nvolvmg new SEIU District 1199W/UP represented employees.
“The Employer retains the right to proh1b1t or terminate any Union orientation presentation that contains political
campaign information or material detrimental to the Employer. Attendance at Umon orientation presentations
shall be voluntary Representatives conductmg Union onentanon shall do so w1thout loss of pay during the1r
scheduled hours of employment. o

B. In the absence of such group orientation meetings, or individual employee orientation
, meetmgs the Employer agrees to dlstnbute to new employees represented by SEIU District 1199W/UP a packet’ _
of 1nformat10na1 ‘material furnished to the Employer by the Union. The Employer retains the right to review the
materials and refuse to dlstnbute any pohtrcal campalgn literature or material detnmental to the Employer.

Section179  PAC Deductions
2/179/ 1 A. Upon receipt of a voluntary written individual order from an employee on forrns‘ provided by

the Union, the Employer will deduct from the pay of such an employee those PAC contnbutlons authorized by -
the employee '

v B. Such orders may be termmable in accordance with the terms of the order the employee has on
file w1th the Employer.
C. The Union shall 1ndemmfy and save the Employer harmless agamst any and all claims,

demands suits, or other forms of 11ab1l1ty wlnch may arise out of any error or any action taken or not taken by

| the Employer under this section. -
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Section 1820  Notice to SEIU District 1199W/UP President.
2/1820/1 The followiﬁg information will be sent in a timely manner to the UP President:

| Personnel Lists _
~ Notice of Promotional Examinations
Notice of Change in Mileage Reimbursement »
Noticé of New Subtitles used in the Professiohal Patient Care Unit N
-Notice of Layoff. |
Notice of Employing Unit Changes.
Notice of Worker’s Compensation Claims.
Notice of 230.36 Injury Reports or Change in Status.
Notice of Concentrated Pérfo‘nnance Evaluations.
 Changes in work rules.
Disciplinary notices. -
Notice of HAM/RMR.
Notice of At Risk of Layoff.

2RSS E T mU 0w >

"N. Notice “of all' involuntary separations including medical and workers compensation

' terminations.

[Moved to 2/9/1]
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~ ARTICLE III
Management Rights
3/1/1 1t is understood and agreed by the parties that management possesses the sole right to operate its

agencies so as to carry out the statutory mandate and goals assigned to the agencies and that all management

rights repose in management, however such nghts must be exerc1sed consistently with the other provisions of

this Agreement
- Management rights include:

A; To utilize personnel, methods and means in the most appropnate and efﬁ01ent manner

' poss1b1e as determmed by management.

B. To manage and direct the ernployees of the various agencies.
C. To transfer, assign or retain employees in positions within the agency.
D. To suspend, demote, discharge or take other appropriate disciplinary action against employees ;

for just cause.

E. To deterrnme the size and composmon of the work foree and to lay off employees in the event
of lack of work or funds or under cond1t1ons where management believes that contlnuatron of such work would

be 1nefﬁc1ent or nonproductive. = =~ ‘

F. = To deterrmne the mission of the agency and the methods and means necessary to fulfill that
mission including the contracting out for or the transfer, alteration, curtailment or discontinuance of any goals or -
services. However, the provisions of thrs Article shall not be used for the purpose of undermining the Union or

dlscrlrmnatmg against any of i its members.

3/1/2 Tt is agreed by the parties that none of the management rights noted above or any other management
rightsshall be subjects of bargaining during the term of this Agreement. Additionally, it is recogmzed by the
partles that the Employer is “prohibited from bargaining on the policies, pract1ces and procedures of the c1v11~

‘serv1ce merit system relating to:-
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A . Original appomtments and promotlons specifically including recrultment exarmnat1ons
certlﬁcatlons pohcles with respect to probatlonary periods and appointments, but not ‘including transfers
between positions allocated to class1ﬁcat10ns that are assigned to the same pay range or an identical pay range in-

a dlfferent pay schedule, w1thm the same collectlve bargammg unit or another eollectlve bargammg unit

represented by the same labor organization.

- B. The job evaluation system speciﬁcally ihcluding position classification and reclassification,

- position qualification standards, establishment and abolition of- classifications, and allocatlon and reallocation of -

positions to c1a351ﬁcat10ns and the determmatlon of an incumbent’s status, other than pay status, resultmg from

position reallocation.
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ARTICLE IV
Grievance Procedure
Sectionl _Geheral :

4/1/1  A. A grievance is defined as, and limited to a written complaint involving an alleged violation of g
a specific prov1s1on of the Agreement. The grievance procedure as set forth below shall be the excluswe

procedure for adjustment of dlsputes ansmg from the apphcatlon and mterpretatlon of the Agreement.
B. 1. Only one' (1) subject matter shall be covered in any one (1) grievance.

2. A written grievance. shall contain a clear and concise statement of the gnevance by
“indicating the issue involved, the relief sought, the date the incident or violation took place, and the specific

section or sections of the Agreement involved.

- 3. ~The gnevance shall be presented to the des1gnated agency representatrve(s) in
, quadruphcate (on forms furnished by the Employer to the Union and any prospectrve grievant) and 51gned and
dated by the employee(s) and/or Umon representative.

C. 1. An employee may choose to htave his/her des1gnated Umon representative represent
him/her at any step of the grievance procedure

2. - If an employee brings any grievance to the Employer s attention w1thout first havmg' _
notified the Union, the Employer representative to whom such grievance is brought shall immediately notify the
| des1gnated Union representative and no further d1scuss1ont shall be had on the matter until the designated Union

' representative has been given notice and an opportunity to be present.

D. = Individual employees or groups of employees shall have the right to present complaints at the
Pre-Filing Step in person or through other non-Union representatives of their own choosing, and at Steps 1 and
2 of the grievance procedure provided that the designated Union representative has been afforded the ,

opportunity to be present at any dlscussmns and that any settlement reached is not’ 1ncon31stent with the

provisions of this Agreement.
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E. Upon mutual agreement of the parties, a grievance meetmg at any step may be conducted by
teleconference by means of the State’s telephone system.

F. When a grievance is advanced to a higher step by the Employer, the Union representative will
- benotified. ' '
: Section 2 ‘Procedure
- 421 A, All grievances must be presented promptly in wr1t1ng at Step One or Step Two as'

appropriate, and not later than thirty (30) calendar days from the date the grievant first became aware of, or

should have become aware of with the exercise of reasonable diligence, the cause of such gnevance.
B. Pre-Filing Step:

Prior to filing a Step One grievance, the subJect matter of the potential grievance shall first be
discussed between the employee and the immediate cm1perv1sor When requested by the complamant a
designated employee Union representative will accompany the complamant when meetmg with the 1mmed1ate
superv1sor The immediate superv1sor will respond within seven (7) calendar days from the date of the pre-

filing meeting, unless mutually agreed otherwise. If denied, the gnevance response will include an explanation

of the reason for denial. If there is no mutual agreement to extend the time limit, the Union may file a grievance

at Step One. In facilities where Umon-Management meetmgs are not regularly scheduled, a complainant may

be accompanied by a non-employee Union representatlve if so requested by the complainant. -
c. - Step One:

~ To be considered further complaints VVhlch have not been resolved in the Pre-Filing Step

- must be submitted in writing as grievances by the employee to the designated agency representative within the
thirty (3 0) calendar day time limits specified in Section 4/2/1/A. Grievances shall be signed and dated by the
employee and/or the representatlve The approprlate agency representatwe(s) will meet with the employee and
‘his/her representatlve within twentzyuene-(-z.l.) urteen (14) calendar days of the recelpt of the written grievance

- and attempt to resolve the grievance. A written answer will be placed on the grievance followmg the meeting
by the appropnate agency representatlve and returned to the employee and Union representative within seven

(7) calendar days from the Step One meeting. If denied, the srievance response will include an explanation of

the reason for demal
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D. Step Two:

} If dissatisﬁed with the Employer’s answer in Step One or the grievance has not been answered

| within the designated time linlits, to be considered further, the grievance must be appealed to the designee of the |
appointing- euthonty (i.e., Division Administrator, Bureau Director, or personnel office) within fourteen (14) ‘
calendar days from receipt of the answer in Step One or the date the answer was due, whichever is earlier. The
onsite Union_representative will forward appropriate copies of the grievance to the Union office, which will
forward to the Employer representative at the agency letlel. The designated agency representative(s) will meet |
with the employee and \a representative of the Union within thirty . (30) calendar‘days from the receipt of the
appeal to the Second Step‘ to discuss and atternpt to resolve the grievance. Following this meeting, the written
decision of the agency will be placed on the gnevance by the Appointing Authority of the agency and returned
Vto the gnevant and his/her Union representative within thirty (30) calendar days from the Second Step meeting.

If denied, the grievance response W1ll mclude an explanatlon of the reason for denial.
E. . Step Three:

1. Gnevances which have not been settled or answered under the foregomg procedure
~ may be appealed to arb1trat1on by the Ernployer or the Union to the other party within thirty (30) calendar days. .
from the date of the agency s answer in Step Two, or from the date on which the agency s answer was due,
“except grievances involving discharge or claims filed under s. 230.36, Wis. Stats., must be appealed within
fifteen (15) calendar days or the grievance will be considered ineligible for appeal to arbitration. If an
“unresolved grievance is not appealed to arbitration, it shall be considered terminated on the basis of the Second
Step answers of the parties without prejudice or precedent in the resolution of future gnetlances The issue as
stated in the Second Step shall constitute the sole and entire subject matter to be heard by the arbitrator, unless
the parties agree to modify the scope of the hearmg A pre-arbitration conference may be held to discuss

w1tnesses and ev1dence to expedlte the process in non—d1501p11nary cases.

_ 2. The parties shall make a reasonable effort to select an arbitrator by mutual
agreement. If the parties are unable to reach agreement on an arbitrator, the parties or pafty, acting jointly or
~ separately, shall request the Wisconsin Employment Relations Commission to submit a panel of arbitrators.
'The parties shall select one (1) arbitrator from the panel by alternately stnklng names until only one (1) remains.
* The party striking first shall be determmed by the toss of a coin, with the Ioser stnkmg first.
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3. - Where two (2) or more grievances related to the same subject are appealed to
arbitration,_ the parties may agree to consolidate the grievances for hearing. On grievances where agreement to

consolidate is not reached, a separate arbitrator shall be selected for each grievance.

A 4. o a. ‘The cost of the arbitrator and the expenses of the hearing 1nclud1ng a court
reporter and transcrlpt if requested by either party, will be shared equally by the parties.

b. *Grievant and Union representative will attend arbitrations without loss of
pay. It is intended that work schedules will be adjusted to coincide with the arbitration hearing except in
unusual situations. The grievant’s or Union representat1ve s work schedule will not be changed to make the

arbitration date fall on a day off.

c. When an employee is subpoenaed by either party that employee may appear
'm pay status. To avoid the payment of overtlme w1tnesses may have their work schedules changed to be in pay
status for the arbitration.

5. On grievances where the arb1trab1hty of the subject matter is an issue, 2 separate
arbltrator may be selected to determine the question of arbitrability unless the parties agree otherwise. Where
the question of arb1trab111ty 1s not an issue, the arbitrator <,hall only have authority to deterrmne comphance with °

the provisions of this Agreement

6. The arbitrator shall not have Junsdlctlon or authonty to add to, amend, modlfy
"nulhfy or ignore in any way the prowsmns of this Agreement and shall not make any award which in effect
would grant the Umon or the Employer any matters whlch were not obtained in the negotiation process. Thel. -

decision of the arbltrator w1ll be final and binding on beth partles of this Agreement

7. When the arbitrator declares a bench dec181on this dec131on shall be rendered ‘within
fifteen (15) calendar days from the date of the arbitration hearing. On discharge and s. 230.36, Wis. Stats.,
hazardous duty cases, the decision of the arbitrator shall be rendered within fifteen (15) calendar days from
receipt of the briefs of the parties or the transcnpt in the event briefs are not filed. On all other cases the - »
decision of the arbitrator shall be rendered within thirty (30) calendar days frorn rece1pt of the briefs from the

partles or the transcript in the event bnefs are not ﬁled
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Section 3 Time Limits

431 A, Gnevances not appealed within the designated time limits in any step of the grievance
procedure will be considered as having been ad3ud1cated on the basis of the last preceding Employer answer.
The parties may, however, mutually agree in writing to extend the time limits in any step of the gnevance |

procedure.

B. Ifthe Erhployer representative with whom a grievance appeal must be filed is located in a city
other than that in which the grievance was processed in the precedmg step, the mailing of the. gnevance appeal
form shall constitute a tlmely appeal if it is postmarked within the appeal penod Likewise, when an Employer

: answer must be forwarded to a city other than that in which the Employer representative works, the mailing of -

the answer shall constitute a timely response if it is postmarked within the answer period.

heaﬂﬂgS%a—m;;elyLmaﬁner_Arbltratlon cases will be scheduled for hearing within SlX (6) months from the date
of appeal to arbitration. Arbitrations for discharge cases will be heard w1th1n mne ( 9) months from the date of

ap'oeal to arbitration and all other cases will be heard within one (1) vear from the date of appeal to arb1trat1on
Section 4 Special Arbitration l"ro'ce'dure.s

4/4/1 In the interest of achieving more efﬁment handhng of routme grievances, 1nc1ud1ng gnevances
~ concerning minor discipline, the parties agree to the followmg spemal arbitration procedures If either of the
parties believes that a particular case is precedential in nature and therefore not properly handled through these
| ‘spemal procedures, that case will be processed through the full arbitration procedure in subsectxon 4/2/ l/DE /1.
through 4/2/ l/DE /7. Cases decided by either of the followmg methods of d1spute resolution w111 not be used as

- precedent in any other proceedings.

For purposes of both of these special arbitration ]procedures arbitrators will be mutually selected by the
parties to serve for the term of the Agreement. - ' |

A. | Expedited Arbitration Procedure

1. Cases presented to an arbitrator ordinarily will consist of campus, local institution or

work site issues, and other individual situations to which the parties mutually agree.
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2. Four (4) cases will be grouped by institution and/or geographic area and heard in that

area to the extent possible.

3. . The presentatlon of each case by each party will be limited to a prehmmary .
mtroductmn a short relteratlon of facts, and a brief oral argument. No briefs or transcripts will be made. If
witnesses are used to present facts, there will be no more than two (2) called by each party If called to testify,

- the grievant is considered as one of the two witnesses.

4. The arbltrator will give a benc h or other decision within five (5) calendar days The

.arbitrator may deny, uphold, or modlfy the action of the Employer All decisions by the arbitrator will be ﬁnal'
and binding.

5. ~ In the event the arbitrator issues a written de01s1on such dec131on will 1dent1fy the

+ process as non-precedential in the headmg or title of the decision. |

- 6. ~ The costs of the arbitrator and the expenses of the hearing will be shared equally by

the pames The grievant and Union representatlve will attend the arbitration without loss of pay.

B. Umpire Arbitration Procedure
1. The parties will meet with the arbitrator no more than once every six (6) months.
2. The cases presented to the arbitrator will consist of campus, local institution, or work

site issues, and other individual situations to which the parties mutually agree.

3. K Such cases will be given an initial _]Oll‘lt screemng by the parties. Either party may ‘
provide the other w1th an initial list of the cases which it wishes to be heard on a scheduled hearing date at least
~ forty-five (45) calendar days prior to that hearing date. This list may be revised upon mutual agreement of the
parties at any time up to fifteen (15) calendar days prior to the hearing date.

4. Joint statements of fact and the issue w111 be presented by the parties, in writing, to -

the arbitrator at least seven (7) calendar days prior to the scheduled hearing date, unless the arbitrator agrees to
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fewer days for that partlcular hearing date. If contract language is to be interpreted in any grievance héard under

this procedure, a copy of the Agreement will also be provided to the arbitrator prior to the hearing.

5. Whenever possible, five (5) cases will be grouped by campus, institution and/or
' geographlc area and heard in that area. The hearing site may be moved to facilitate the expeditious handling of ‘

the day S cases.

6. The presentation of each case in chief will be limited to five minutes by each party
with an opportunity for a one minute rebuttal and/or closing. No witnesses will be called although the
- Arbitrator may ask questions of those present. No objectlons will be allowed; no briefs or transcnpts will be

made.

7. The arbitrator will render a final and binding decision on each case at the end of the
~ day, unless the partles agree to a different timeframe for the i 1ssuance of the arbitration award. - The arbitrator

may deny, uphold or mod1fy the action of the Employer

8. The cost of the arbitrator and the expenses of the hearing will be shared equally by

the partles The gnevant and Union representative will attend the arbitration without loss of pay
Section5 Repreaentation N

4/5/1 An employee may- pnvately consult with h1s/her representative dunng workmg hours for a reasonable :
period of time relative to a grievance matter by first contacting his/her supervisor. The employee s superwsor

will arrange a meeting to take place as soon as possible for the employee with his/her representative through the

representative’s supervisor.

Section 6 Retroactivity
4/6/1 A. Settlement of gnevance may or may not be retroactlve as the equities of particular cases may

demand Except for adm1mstrat1ve errors relating to the payment of wages, the maximum period of retroact1v1ty
. “allowed shall be a date not earlier than thirty (30) calendar days prior to the date of initiation of the written -
gnevance in Step One unless the circumstances of the case made it 1mposs1ble for the employee to know he/she
had grounds for such a claim prior to that date, in which case the retroactively shall be limited to a period of _

tlurty (30) calendar days prior to the date the grievance was initiated in wntmg

28



B. 1 - Employees who voluntarily terminate their employment will have any gnevances
pending at the ‘time immediately withdrawn and will ‘not benefit from any later settlement regarding such

grievance or group grievance on the issue, except as provided in 2., below.

2. Employees who retire may beneﬁt from a later settlement of a union or group

grievance pending at the time of the retuement excluding gnevances related to disciplinary actions.
Sectionj ' Union Representatives

4471 A, The Union may des1gnate a total of up to one hundred (100) Umon representatwes who are

members of the bargaining unit for the bargaining unit:

B. The Union shall designate the jurisdictional areas for the Union representatives in. ~each

employmg umt Jurisdictional areas will be basically by employing unit, but may include other employing units

within the area. Representatwes will be designated consistent with the geographic locations and number of i

employees in the work unit (works1te). Such designations will be made in a manner as to avoid unnecessary |

travel.

C. The Umon shall not1fy the Employer m wntlng of the names of the Union representatives, and
thelr respective jurisdictional areas within the thirty (30) calendar days after the effective date of th1s_

Agreement Any changes thereto shall be forwarded to the Employer by the Umon as soon as the- changes are
made. ' '

D. - A chief Union representatwe may be de81gnated by the Umon for spec1ﬁed jurisdictional

areas. The name of the designated chief Union representatlve will be submitted to the Employer in writing.
Section 8 Union GrieVanees :

4/8/1  The Union shall have the ﬁght to file via an officer of the bargaining umt who is a member of the
bargaining unit a grievance when any provision of this Agreement has been yiolated or when the Employer
interpretation of the terms and provlsions of this Agreement lead to a controversy with the Union over
application of the terms or provisions of this’ Agreement. Such grievances must be demgnated as Union

grievances at the initial step and must comply with the time limits previously set forth in this Article. Union
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grievances may be filed at Step One of the grievance procedure. However, where more than one (1) employmg =

unit is involved in the Union grievance, the grievance may, upon mutual agreement with the Employer’s Second

step representative, be filed directly to Step Two.
Section 9 Group Grievances

4/9/1 Gronp : grievances' are defined as,'and. limited to, those grievances which cover more than one 1)
ernployee, and which involve like circumstanceé and facts for the gn’evantS involved. A group grieVance must
be designated as a group grievance at each step of the grievance procedure and shall set forth thereon the names
and classifications of the employees. covered by the group grievance. Only one (1) of the grievants, along with -
the designated Union representative, shall represent and serve as spokespeople for the entire group._

If management elects to have more than two (2) management representatlves present at the grievance heanng :

forty-eight (48) hours notice will be prov1ded to the Union, whenever possible.

Section10 ~  Processing Grievances

4/10/1 A.  Union representatives and 'gx"ievants will be permitted a reasonable amonnt of time to process

and investigate gﬁevanoes during their regularly scheduled hours of employment Without loss of pay.

B. The Employer is not respons1ble for any travel or subsistence expenses 1ncurred by gnevants ‘

or Umon representatives in the processing of grievances.

C. ~ Scheduling of grievance meetings. shall be as mutually agreed by the partles however such |

vschedulmg shall not unreasonably delay the meetmgs

Section 11 - Problem Solving

4/11/1 B%mumal—a-g;eementUpon request by either party designated Union representatives may engage in

problem solving with management at any step of the grievance process. On a case bv case basis, _upon request

from the Umon management may allow an affected employee(s) to attend such meetmgs Such request( s) w111

not be unreasonably denied. IThese meetings i isare intended to address the underlymg cause of the problem but

not intended to interfere with the gnevance procedure itself. Such meetings will be held at mutuallv agreed -

~ upon times and locations.
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Section 12 Supervisory List

4/12/1 When requested by the Union, the Employer will supply a list of supervisors responsible for handling

grievances.
Section 13 Discipline and Discharge
4n3n A The parties recogmze the authonty of the Employer to suspend, demote, discharge or take f

A other appropnate disciplinary action against employees for just cause. An employee who alleges that such
action was not based on just cause, may appeal a demot1on suspension, or discharge, taken by the Employer
beginning with Step Two of the grievance procedure. Wntten reprimands and other dlsc1phne matters shall
begin with Step One of the grievance procedure When d1sc1pl1ne is taken agalnst an employee, the employee

_ will receive a copy of such action. At the same time a copy w111 be mailed to the Pres1dent of SEIU District
1199W/UP ' ' '

B. An employee may choose a Union representative from a list provided by the Union, per
4/7/1/B., for the specific worksite, or a Union staff member, in the 1nvest1gatory process if he/she has reasonable
grounds to believe that the interview may be used to support d1sc1phnary action against hlm/her In unusual
situations where delay is not possible and the Union representatwe is not immediately available, SEIU District
. 1199WfUP may be contacted to provide representatlon By mutual agreement between SEIU District

1199W/UP and the appointing authonty or des1gnee a Umon representat1ve may be selected from a drfferent
Junsd1ct10n ‘

- C. An employee may choose a Union representative from a list provided by the Umon per
4/7/1/B., for the specific worksite, or a Union staff member, in-the pred1sc1p1mary process. In unusual situations
where delay is not posmble and the Union representative is not immediately avallable SEIU District 1199W/UP
- may be contacted to provide representation. By mutual agreement between SEIU District 1199W/UP and the

appomtmg authority or des1gnee a Union representatlve may be selected from a different jurisdiction.

D.  The Employer shall glve advance notification of the time, date, locat1on and a bnef statement
of the issue to the employee and his/her selected Union representative regarding the 1nvest1gatory and/or
pred1sc1p11nary meetmg If a Union representative has not been selected by the employee, all notices will go to

a chief Union representative where one exists. In the absence of a ch1ef Union representatwe and a selected
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Union representative, the notice Wlll be submitted to SEIU District 1 l99WfUP Notification W111 be provided in

‘writing except in unusual situations.

E. Whenever feasible, the investigatory and/or predrscrplmary meetmgs may be delayed up to
seventy two (72) hours for the employee to arrange for union representation. The appointing authority or
designee cannot substitute or request substitution of a Union representative to unreasonably avo1d the seventy . -
‘two (72) hour delay. '

F. ~When substitution of a Union representatlve is made, the Union will notify management as

soon as possible. Substitutions will not result in any unreasonable delay.

G; D1501pl1nary action cannot be taken durmg an 1nformal counseling meeting, unless ‘the
»Employer has afforded the employee w1th the opportunity to have a Union representative present. The
occurrence of an informal counsehng meetmg shall not be identified by the Employer after the meeting as a step
in the disciplinary process. However, the occurrence of such a meeting can be used by the Employer to
demonstrate that the employee had been made aware of behavioral problems which resulted in a subsequent

disciplinary actlon(s) against the employee. .
‘ - H. The parties agree that discipline taken in accordance with Article IV should be corrective, not
punitive. The parties acknowledge that severe discipline, up to and including discharge, may be appropriate in

Some cases.

L Removal of records of work rule violations from the employee s personnel ﬁle(s) shall be in
A accordance with 12/3/1/D.

| Section 14 Exclusion of Probationary Employees

- 4/1411 Notw1thstand1ng Section 13 above the retention or release of probat10nary employees shall not be

subject to the grievance procedure
Section 15 Informational Note: Prohibited Subjects of Bargaining

4/15/1 1t is recognized that complaints of employees concerning prohibited subjects of bargaining' under s.

111.91, Wis. Stats., or Article III of this Agreement are not grievable and that the proper forum for the
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resolution of such complaints by employees, to the extent reviewable by law, is before the Personnel

Commission.
‘Section16 ~ Complaint Procedure
4/16/1 A. A complaint is any matter of dissatisfaction of an employee with an aspect of a bargainable

condition of employment which does not involve a gﬁevance as defined in this contract. However, a complaint

shall not include any matter involving job instruction oi' job assignment.

B. A complamt may be processed up to and 1nclud1ng Step Two of the grievance procedure,

subj ect to the same time lnmts and regulatlons contained in such two steps. -
C. It is expressly understood that complaints may not be appealed to arbitration.

- D. Once a complaint is decided at the Step Two of the procedure, the same complaint may not
again be filed by any other member of the bargaining unit at the same location or the complainant during the -

term of the Agreement unless there is a significant change in circumstances.

'E. When an employee uses the gnevance form for the purpose of filing a complamt he/she
should clearly 1dent1fy the problem and. label the form to indicate that it is not a grievance but a complamt so -
that there will be no misunderstanding that no provision of the Agreement will be quoted other than the section

relating to the complaint procedure.
- Section 17 Concentrated Performance Evaluation

4/17/1  A. ~ Employees will be placed on a concentrated performance evaluation program only after the -
Employer has documented the reasons for such action and with the prior approval of the Department head or hJS_

or her des1gnee(s)

B. At the time an employee is notified that he/she will be placed on a concentrated performance

evaluation program, the Union Pre51dent will receive a copy of the formal written notice of the action.

33



C. At the request of the employee, 'é Union representative may attend the meeting in which
formal notice of performance problems will be explained to the employee.. Selection of a Union representatwe

- shall not unreasonably delay this scheduled meeting.

D. Neither the notice to the employee nor the placement of the employee on such a program is ‘
grievable under this Agreement until such time as the employee receives a written notice of a disciplinary action
under this program. When an employee is subJected to d1sc1p11nary action, the pnnc1ple of just cause shall

“apply.
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