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Halbur, Jennifer

From: Seaquist, Sara

Sent; Monday, September 29, 2003 1:50 PM
To: Halbur, Jennifer

Subject: FWw:

CR email...not a constituent

————— Criginal Message--—---

From: David Dropkin [mailto:DIDropkin@TLServices.org)
Sent: Monday, September 29, 2003 1:47 PM

To: ‘'sen.roegslerflegis.state.wi.us’

Subject:

Senator Roessler:

| T agk that you give your support to SB 255, As a mental health professional

_"who works ‘with deaf and hard of hearing consumers I see that it is vital

that we have gualified sign language interpreters in the state. I encounter
situations where a deaf person is provided no access to interpreter services
or the "interpreter” is someone who has minimal ability to communicate in
American Sign Language. The consequences can be disastrous for the deaf
pPEersoll.

Thank wvou
David Dropkin

208 East Failry Chasm Read
Bayside, WI 53217

This message is intended for the solé use of the individual and entity to
"which it is addressed, and may contain information that is privileged,
confidential and exempt from disclosure under applicable law. If you are not
the intended addressee, nor authorized to receive for the intended
addressee, you are hereby notified that vou may not use, copy, disclose or
distribute to anyone the message or any information contained in the
megsage. If you have received this message in error, please immediately
advise the sender by reply emalil and delete the message.



October 21, 2003 /

Representative Sheryl Albers, Co Chair Senator Scott Fitzgerald, Co Chair
Room 3 North Room 316 South
State Capitol State Capitol

Madison, WI 53708 Madison, WI 53708

Dear chreséntative Albers and Senator Fitzgerald,

On September 23; 2003, Senate Bill 255, relating to licensing interpreters for the deaf or
hard of hearing, and providing a penalty, has been referred to the Senate Health,
Children, Families, Aging and Long Term Care Committee.

It is required that the Joint Committee for Review of Criminal Penalties prepare a report
on Senate Bill 255. As Chairperson of the Senate Health, Children, Families, Aging and
Long Term Care Committee, I am requesting this report.

ST 1s myunderstandmg _thatfﬂthé -C‘-o_mmiite'e has thirty days to complete the report. Please
" let me know if you have any questions or concerns.

I'look forward to a response indicating the Committee’s willingness to comply with this
request.

Sincerely,

CAROIL ROESSLER
State Senator
18th Senate District

CR:AhSADOCSennifer\Health Committee\10-21-03 letter to jt crime committee.doc
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Criminal Penalties, Joint Committee for Review of
Representative Albers and Senator S. Fitzgerald, cochairpersons
Representative Huber; Senator George.

hitp://www legis.state. wi.us/senate/senco.html 10/20/2003



WISCONSIN STATE SENATE

Carol Roessler

STATE SENATOR

October 28, 2003

Representative Sheryl Albers, Co Chair Senator Scott Fitzgerald, Co Chair
Room 3 North Room 316 South

State Capitol State Capitol

Madi_s_o_n, _W_I 53708 B Madison, WI 53708

Deaf Represcntatw& Albers and Senator Fltzgeraid

On September 23 28(}3 8¢ 55 relatmg to hceﬁsmg interpreters for the deaf or
hard of hearing, and prowdmg a: pen ty, has been referred to the Senate Health,
Children, Families, Aging and Lnng Term Care Committee.

It is required that the Joint Committee for Review of Criminal Penalties prepare a report
on Senate Bill 255. As Chazrperson of the Senate Health, Children, Families, Aging and
Lcm g T@rm Care Commlttee I ain requestm g this report.

o _:-It 1s my nndersiandmg that the Cﬁmmlttee has th;rty days to complete the report }Z’lease 3 e

- let-me know if you have any questions or concerns:

Ilook forward to a response mdicatmg the Committee’s willingness to comply with this
request SRR

Sin_r_;ere}y, o

_ CAROL"ROESS'LE’R e
State Senator
18th Senate District

CR:ARSADOCSennifer\Health Committee\10-21-03 letter to it crime commifiee.doe

CAPITOL ADDRESS: State Capitol « PO, Box 7882, Madison, W B3707-7882 » PHONE: 608-266-5300 » FAX. 60B-286-0423
HOME: 1506 Jackson Street, Oshkosh, W1 54901 « TOLL-FREE? 1-888-736-8720
E-MAIL: Sen.Roessier@iegis.state.wl.us » WEBSITED hitp//www. legis. state.wi.us/senate/sent Bmews/
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WISCONSIN STATE SENATE

Carol Roessler

STATE SENATOR

October 28, 2003

Senator Scott Fitzgerald, Co Chair Representative Sheryl Albers
Room 316 South Room 3 North

State Capitol State Capitol

Madison, WI 53708 Madison, WI 53708

Dear Seniitor Fitzgerald and Representative Albers,

On Septembcr 23, 2003, Senate Bill 255, relating to licensing interpreters for the deaf or
hard of hearing, and providing a penalty, has been referred to the Senate Health,
Children, Families, Aging and Long Term Care Committee.

It is required that the Joint Committee for Review of Criminal Penalties prepare a report
on Senate Bill 255. As Chairperson of the Senate Health, Children, Families, Aging and
Long Term Care Committee, I am requesting this report.

Teis my understandmg that the Committee has thirty. days to complete the report. Please '
" -let:me know if you have any questions or concerns. -

I look forward to a response indicating the Committee’s willingness to comply with this
request.

Sincerely,

CAROL ROESSLER
State Senator
18th Senate District

CRABRSADOCS Jennifer\Health Committee\10-21-03 letter to jt crime committee.doc

CAPITOL ADDRESS: State Capiio! » PO, Box 7882, Madison, W 53707-7882 » PHONE? 808-266-5300 » FAX: 808-286-0423
HOME! 1506 Jackson Strest, Oshkosh, W1 54901 » TOLL-FREE, 1-8B8-738-8720
E~MAIL. Sen.Roessler@iegis. state.wi.us » WEBSITE? hitp/fwww.legis.state.wi.us/senate/sent 8/news/
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Bav;d and Beth Wumt

From <nei£asx2@;uno com>

To:: <wurstim@comernet.coms>

Sengt Thursday, Novermber 13, 26&3 2 42 PM
Subject. Re State Senate Biﬂ 255

It says that it will be dlegal for anyone in the state of Wlsconsm to :
interpret in a church in Wisconsin if they are not RID certified and do
not possess a: Spec:al license from the state, ‘When' contacted aboutit, o
they said that we could all just work for free and then the law would not SN
appiy tous. In my mind, they make an exception of educational T
interpreters and : an exception for interpreters certified by the State [
Supreme Courtto do court proceedmgs ’Ihey should: exernpt churches The \ 20

bill is good, but it's too broad. The intent is that deaf individuals o . 9 I
gomg to the dgctpr or 1awm~ar whersever will have g‘uam}w% SR e e
interpreters. Tha and dandy BUT church interpreting is 2 wholc SRR

'_(,};ld Wmﬂd we. want a Quak to expiam Catech:sm e

offﬁ:estreet mllhavené”*a?ﬁzmmrp______'__"_ rally and Eolim
screw it a}§ up ' ST

Ify you can contact Dave s cousin. ‘that wouid be cmi “The c-maﬂs have a
paitern of sen.(last name}@legis.state. wius  Hopefully you can just’
e-mail her. - If she knows any of the authors, that would help 100, Thas
will even!:ual}y get oat of committe and go for vete so we need te»start
talkmg SR : e .

e _-'_'Heresthziaiesttﬁa!l’astw Behrenger s shared:

This is. dzrectcd to aH deaf and hearmg, whe have aninterestin’
-..  encouraging churchii interpreters in chmhes. Please fomard ﬁns to _
- others you know with this interest ~ I'm sure it will'be a concern m
many churches in Wisconsin, regardless of denomination.
.. This month (November 2003) the Wrsmusm State Senate is
: b:ii that weuid make ;t ﬂie cal

TamWwriting to yo © ask you to write t € sponsors of th;s il an .
your State: Senator and express your opinion. In a separate e-mail, 1 am
including the addresses of the sponsors and how to find out the address

of your State Senator. 1 have listed some objections below. You may wish
11/13/2003



506 Mabel Court
Waukesha, WI 53188

November 18, 2003

Senator Carol Roessler

Chair

Senate Committee on Health, Children, Families, Aging and Long-Term Care
State Capitol

Subject: Senate Bill 255
Dear Senator Roessler,

~lam wmmg about the bill that would make it illegal for church interpreters to receive pay
for their si gmng services at church unless they are licensed by the State. I will not be

abie to come to the hearing on Monday, November 24, but I would ask that my letter be
c1rculated ta the members of the Committee in lieu of oral testimony.

I havc a deaf son, age 43 ... deaf from birth and a daughter-in-law also deaf from birth.
My wife and I were able to get our congregation (with the help of others) to conduct two
signed services for the deaf each month. Do you know how difficult it is to get
interpreters that ( 1) will work on Sunday morning, and (2) will take instructions in
religious szgnmg? The two interpreters we have and pay (truly a small amount) do it

- because of their work/love of the deaf culture and their-church. One, in fact, hasco- -
authored 4 religious signing book (8 years in the making) that is at the printers right now.

: If ﬁus bill or law, whatever you cail it; goes through then we wouid have to ask them to -

. do it for nothing .. . yet:pay our organists. As I: say, you have’ great: difﬁcufty finding
interpreters who work on Sunday, know religious signs ... and are members of the
Wisconsin Ev. {Jutheran Synod

Geasc exampt churches from thls bﬁi ase help the deaf .. not hinder them. My kids
have had great difficulty getting jobs. Mark though a member of several deal sfate
orgamzatmns . he isn't mentally handicapped earns $13.50 an hour after working for 23
years. My daughter-in-law has been looking for work for 3 years now after working in
the office of UAW in Kenosha/Racine. She is working for 15 -20 hours a week at Kohl’s
for minimum wage. Deafness is the "unseen handicap." Communication is so important
in our world today. Introduce someone to a deaf person, and immediately they will make
up an excuse to get away | from the deaf if person. Don't take away their church

icatio n. wPrfzase exempi churchcs* % ]

Bruce Thompson

506 Mabel Court

Waukesha, WI 53188




isconsing/ wgistry of Juterpreters for the Deaf

Kegistry of Juterpreters

\\ for the Deaf |

‘{ ﬂ& )
State Senator Neal Kedzie
Room 313 South

State Capitol

P.O. Box 7882

Madison, Wl 53707

November 21, 2003

Dear Senator Kedzie and the Senate Committee on Health, Children, Famthes
Agmg and Long Term Care:

The Wlsconsm state chapter of the Reg;stry of lnterpreters for the Deaf (WisRID)
isa non-proﬁt membersh;p orgamzatzon comprised of working and student
interpreters, organizational associates, and deaf and hard of hearing supporters.
We represent hundreds of professional interpreters or those striving to become
professionals across the state of Wisconsin.

The principle purposes of WisRID are 1o initiate, sponsor, promote and execute
policies and activities that will further the profession of interpretation of American
Sign Language and English and the transliteration of English in all modes. One
of our goals is to support and promote the national Registry of Interpreters for the

“Deaf's. (RIQ s) system of: certification in order to strive for ‘competent interpreter

 services. ‘National RID reports that Wssconsm has 2’78 supporting members of

RID (June 30, 2003 VIEWS publication). Another of WisRID’s goals isto
advocate at an orgamzat;onal level for legislation which supports the rights of
interpreters | as weli as D/deaf cieaf~b£;nd and hard of hearmg peeple

Today we are writing to express our suppcrt for the current si:ate Eicensure efforts
related to LRB 1414, Wisconsin Senate Bill 255. At-our annual fall conference on
October 71" and 8", 2003, our membership participated in a discussion forum on
Bill 255. A majority of the voting members in attendance with quorum at our
business meeting voted in the affirmative that WisRID submit a letter indicating
support of efforts that may resuit in a license for working interpreters in
Wisconsin.

Thank you for your hard work on behalf of the D/deaf, deaf-blind, hard of hearing
and interpreting communities in Wisconsin.

Sincerely, |

Cassie Schellfeffer
Immediate Past President and Acting President, WisRID



Wisconsin Association of the Deaf
PO Box 382 = Waukesha, WI 53186-0382
TTY 608-250-5076 = FAX 608-834-1417

President’s E-mail: Linda_Russeli@sbcglobal.net

Board Officers November 24, 2003

President ~ Wisconsin State Senator Neil Kedzie
| | Linda Russell Room 313 South
1% Viee President State Capitol
g:ges pgwe;;n P.O. Box 7882
Madison, WI 53707

2" Vice President L '

5 Kathy Coulson Dear Senator Kedzie:
D ry Johnson | As President of the 'Wscon's'm Association of the Deaf, I wish to thank you'

emse 50 ;

: { ~for sponsoring Wisconsin Senate Bill 255, also known as the Interpreter
Treasurer Licensure Bill. I also wish to thank Senators Stepp and Lassa, and
- Cott Harrison Representatives Lothian, Kerkman, Nass, Owens, and Hines for co-
Membership Secretary | SPONsoring this bil.

Paul Harrison
A As a representative of the Wisconsin Deaf Community, a Deaf person, and
7" ’Senior Citizen Liaisonw 1" as the parent of a Deaf child, I'cannot emphasize enough the importance of
.. Clark Christensen -this bill. - Every day Deaf people are denied the provision of qualified

Fund Ralsing .| interpreters by various entities. ‘Many times, these entities hire md:v:duais

cha;m,, ‘who consider themselves to be “interpreters”, but are untrained, -
(Vacant) uncertified, and unqualified. The results are often catastrophic, tragic, or
pr_ebiematic:
IR A e . Deaf peopie are arrested and tried for crimes they may or may hot
"ﬁiﬁggfw have committed, and who may or may not be linguistically
. ' competent. When the unqualified interpreter is hired, they are unable
Miss WAD Pageant to appropriately assist in their defense and often wrongfully
Director: convicted. The prison system in turn, does not consider the provision
(committee) of qualified interpreters a priority, thus resulting in extended
Webmaster incarcerations due to “not having met the terms of their conditions”.
James Powell » During a three-year time-span, a Deaf parent attended meetings to
' develop an Individual Educational Plan (IEP) for her Deaf son, and
WADNet Post Editor was provided unqualified interpreters even though this parent
James Powell informed the parties those interpreters were unqualified: Finally, the
Website: parent hired an attorney to resolve the issue, and qualified
www.wi-deaf.org interpreters were provided. At the next meeting, this parent
understood more during that one meeting than she had in three
years.

Rev: 11.2003




Senator Kedzie
November 24, 2003
Page 2

+ A young man, who is Deaf and also has a mental iliness, was routinely denied qualified
interpreters by his home county. During one emergency detention, an individual who could
barely sign was called to interpret in the emergency room for this child. This person
“interpreted” erroneous information that was caught only because one of his parents was
hearing and heard the doctor’s questioning of this child and informed the mother who is Deaf.
The mother then intervened and asked for the question to be repeated. This individual was
dismissed from the situation and the family filed a complaint with the Office of Civil Rights to
enforce the provision of qualified interpreters for the child and his mother.

e An unqualified individual was called to interpret for a patient in a hospital setting to discuss
after care upon discharge. When the patient checked with the nurse, she learned that some
information had not been interpreted. In any medical situation, this could have serious
implications for patients.

. These are.but a few of the situations experienced by Deaf people on a daily basis. There are
- individuals who are unwilling to recognize their limitations and abide by interpreter code of ethics as
. required by the Registry of Interpreters for the Deaf. Senate Bili 255 reduces the incidence of such
‘occurrences.

The Wisconsin Association of the Deaf urges that Senate Bill 255 be passed without revisions.

. Smcerely,

Had

' Lsnéa M. Russell, President .

Wisccnsm Assoczatzan of the Deaf



Senate Committee on Health, Children, Families, Aging and Long Term Care
Hearing on Senate Bill 255
November 24, 2003, 10:00 AM

Room 411 South of the State Capitol.

ar?

o a I am Pastor James Behringer of Menomonee Falls. I am a member-of the-Mission for the
m&mﬁgﬂ% Wisconsin Evangelical Lutheran Synod. Our church bedy offers
mterpreted worship services in about. twenty cain%nzties in the state of Wisconsin, )
“77"" The Mission for the Deafand Hard of Hearing encourages s'people to learn sign language and
to become religious interpreters. We give members of our churches financial aid for their studies
in sign language and interpreter training. We operate workshops to improve ministry to the deafand
hard of hear. We sponsor a triennial convention for the deaf and hard of hearing to enhance their
spiritual life and to help churches meet their needs. We have just pubhshed an 800 sign dictionary,
titted Sign to _the Lord g New Song: A Religious. We DICIEOI‘MW WITTB& the

e L T e ,vw?

g W‘émpre -ﬁnszve Amaracan rehgious sign d;ct;onaw which wﬂi be available to mterpreters

/ ,d;sun@n@ns,and our wor 1p forms Mazly of them have educat;()nal certlﬂcatmns orthey onceheld
them but nearly all wﬂl fml to quahfy for. state hcensmg The:y do commendable work, and mvest

"~ §heu§d co Mgeﬂsate our ,werke
urc es for asceptmg the cor

s N

Mpos{tmn of havmg mterpreters certified for med:cai le ga] and educatxonai setﬂngs but no guarantee

“of their religious signing skills or _famﬁ'
We believe that the"dear
freedon;&gg Mpracﬁge rgl gzon accordmg.

R REIE

Fad

people Wi h{i desite toserve their chiirch and to’ commumcate the gospel to deaf people should not
be fined for being compensated for their work. -

This.law, entangles government-inereligion. Therefore we ask that SB 255 be amended to
exempt rehglous mterpreters workmg ina chu '

N54 W15835 Larkspur Lane
Menomeonee Falls, Wisconsin 53051
Phone: (262) 783-5600




Senate Bill 255

Testimony of Senator Kedzie before the Senate Committee on
Health, Children, Families, Aging and Long Term Care
November 24, 2003

Committee Chair Roessler, members of the Committee, thank you for holding a hearing today on
Senate Bill 255,

I introduced this legislation at the request of the Council for the Deaf and Hard of Hearing, and
am joined today by Colleen Keating, a representative of that Council. After I have summarized
the legislation, Colleen will provide you with the rationale and history behind the proposal. I
would also like to note that the Wisconsin School for the Deaf is located in my district, and that
working with the School throughout my tenure in the Legislature has increased my awareness to
the issues and concerns that are facing the deaf community in Wisconsin.

Senate Bill 255 specifies that no person may, for compensation, provide interpretation services
for the deaf or hard of hearing unless the person is licensed by the Department of Regulation and
Licensing.

Licenses will be for a period of two years, and will cost $53, similar to many other licenses
issued by the Department. To qualify for a license, an individual must:

. . Have either an associate degree in interpretation for the deaf or hard of hearing or have
. received a certificate of completion of an appropriate education and training program.

R oPossessezther avahdcemﬁcauon from thé"Regiéﬁy of :'In'terpréfer's for the Déaf (RID) or

avalid level 4 or 5 certification granted by the National Association of the Deaf (NAD).

The bill creates a provisional license for those individuals who have an associate degree or have
completed a training program and are currently working towards certification. An interpreter can
hold a provisional license for not more than 6 years.

Senate Bill 255 also contains a grandfather clause specifying that interpreters who are already
RID or NAD certified are eligible for the license even if they do not have the necessary
education requirements.

Finally, the provisions of the bill do not apply to individuals who are either certified by the
Wisconsin Supreme Court to act as a qualified interpreter in a court proceeding or to an
individual who is licensed by the Wisconsin Department of Public Instruction as an educational
interpreter while they are providing educational interpreting for pupils.

Thank you for your consideration of Senate Bill 255.



U.hsconsm ?V Kegistry of Jnterpreters for the Deaf

Registry of Juterpretcrs
1\ for the Deaf |

fiD!
Sta‘té S’éﬁa sr Neal Kedzie
Room 313 South
State Capitol
P.C. Box 7882
Madison, Wi 53707

November 21, 2003

Dear Senator Kedzie and the Senate Comm;ﬂee on Healih Ch;ldren Famlhes
Agmg and Long Term Care : . DL

The Wisconsm state chapief of the Reglstry of Interpreters for the {}eaf (WISRED)
is'a non- proﬂt membership orgamzat:on comprised of working-and student
interpreters, organizational associates, and deaf and. hard of hearing supporters.
We represent hundreds of professional interpreters or those striving to become
profess;onals across the state of Wisconsin.

The pnnc;pie purposes of WisRID are 1o initiate, sponsor, promote and execute
policies -and activities that will further the profession of interpretation of American
~Sign: Language and English and the transliteration of English in all modes. One
of our goals is to support-and promote the national Registry of Interpreters for the
- Deafs (R D’s) system of certification in:order to strive for competent ;nterpreter
- services. National RID reports that Wnsconsm has 278 supportmg members of
RID (June 30, 2003 VIEWS publ |catlon) Another of WisRID's goalsis to
advocate at an organizational level for legislation which supports the nghts of
interpreters as well as- D/deaf cieaf-bilnd and hard of hear;ng peopi

Today we are wnting to express our suppoﬂ for the current state E;censure efforts
related to LRB 1414, Wisconsin Senate Bill 255. At: our annual fall conference on
October 7" and 8™, 2003, our membership participated in a discussion forum on
Bill 255. A majority of the voting members in attendance with quorum at our
business meeting voted in the affirmative that WisRID submit a letter indicating
support of efforts that may result in a license for working mterpreters in
Wisconsin.

Thank you for your hard work on behalf of the D/deaf, deaf-blind, hard of hearing
and interpreting communities in Wisconsin.

Sincerely, |
Yy,

;

Cassie Schelifeffer
Immediate Past President and Acting President, WisRiD



State Senator Neal Kedzie
Room 313 South

State Capitol

P.O. Box 7882

Madison, W1 53707

November 24, 2003

To Senator Kedzie and the Senate Committee on Health, Children, Families, Aging and
Long Term Care

The Wisconsin Council for the Deaf and Hard of Hearing sincerely thanks Senator
Kedzie and all the cosponsors of Senate Bill 255 as well as the entire Senate Committee
and Chairperson Roessler for scheduling the public hearing today to consider our
comﬁiﬁnities’ concerns.

The Councﬂ isa nzne—member Govemor~appomted group active on advocacy issues on
behalf of deaf, deaf-blind aﬁd hard of hearing people statewide. Our members are
representative of the : groups we serve. We have four Subcommittees: Legislative
Initiatives, Library, Mental Health, and Interpreter Statute Draftin g. Our members are
also assigned to other Committees: Universal Newborn Hearin g Screening
Implementation Work Group, Survival Coalition, Governor’s Committee for People with
Disabilities, and the Wisconsin Interpreting and Transliterating Assessment (WTT. A)
Advisory Committee.

The Council and its predecessors have been working on drafts of an interpreter statute for
over ten years. Prior to Senator Kedzie, Representative Walker worked diligently with

- ~us.- Previous proposed. drafts'did not pass, but we are here with a modlfzed stronger

more wxdely supported new. draft that we hope will succeed

We sponsored this bill because Wisconsin’s deaf community is very strongly behind the
concept-of higher standards and regulation for the field of interpreting, and because
Wisconsin lags behind other states in this area.

We support the two exemptions in the bill for educational interpreters who are licensed
by the Department of Instruction (DPI) and working in school settin gs; and for
interpreters certified by the Wisconsin Supreme Court and working in the court system.

We support the National Registry of Interpreters for the Deaf (RID) as a stable, national
organization administering a high-quality, psychometrically sound test of interpreter
skills recognized throughout the country. The state is wise to collaborate with this
-respected organization, whose code of ethics, certificate maintenance program, and
standard grievance procedures are well-established. The Council also supports the
recognition of interpreter certification from the National Association of the Deaf (NAD)
as equally sound. The NAD no longer offers new testing, rather has merged its
credentialing body with the RID.

Without state standards for all the other interpreting work done outside of schools and
courts, we risk serious harm coming to citizens involved in legal, medical, mental health



and numerous other settings where unqualified, uncredentialed interpreters or those
misrepresenting themselves as interpreters work without repercussion. State licensin g
will help to ensure professionalism just as licensing of a kind does for teachers, lawyers,
doctors and nurses. All consumers deserve this protection.

The Council reminds the Committee that Wisconsin currently has no minimum
qualification requirements for interpreters, no ethical code of conduct, no grievance
procedure for consumers, and no end in sight to the hazards that currently exist without
licensure. Our deaf community has had enough of the unpredictability that affects their
daily lives. “Hearing” people interacting with our deaf citizens via interpreters deserve
high standards, too - accurate, ethical communication. These concepts apply equally to
our precious children. Deaf children deserve the best, not the least, as they develop
linguistically and cognitively through the role model of an interpreter.

Therefore, the Council supports the concepts of a provisional license, a permanent license
and a grandfathering clause as written in the bill to encourage all our interpreters to work
towards excellence. We support the inclusion of the WITA as an assessment tool and
stepping stone towards national RID/NAD certification. -

However, the Council acknowledges that the implementation of a license for interpreters
will cause some growing pains in the short term. We are aware that some rely on
uncertified educational interpreters because of the scarcity of certified interpreters in their
areas. We are also aware of the need for more training and mentorship for interpreters
aspiring to become certified. We know that courts, hospitals, businesses, and religious
communities in northern and rural areas have a harder time filling requests for nationally
certified interpreters. As such, the Council supports suggestions for change to the
_language of the bill to alleviate the immediate hardships that will be faced. In addition,
‘we would like to see issues related to out-of-state m‘ccrpreters and prxvﬂrcged o
communication protection be addressed with new language.

Though yet imperfect, Bill 255 is an essential step the state needs to take. It is the
harbinger of high quality communication access for all consumers of interpreting
services.  We stand strong in our belief that our state can grow the number of
credentialed individuals needed who can provide quality interpreting services. We have
researched and we believe that the requirements in Bill 255 are fair and achievable for
professional interpreters and will lead to a better future for consumers around our state,

Thank you.

Sincerely,

Colleen Keating

WI Council for the Deaf and Hard of Hearing

Subcommittee on Interpreter Statute Drafting

On behalf of the Council, sponsors of draft Bill 255 in coordination with the offices of
Senator Neal Kedzie



~ Senate Bill 255
Testimony of Senator Kedzie before the Senate Committee on
Health, Children, Families, Aging and Long Term Care
November 24, 2003

Committee Chair Roessler, members of the Committee, thank you for holding a hearing today on
Senate Bill 255.

I introduced this legislation at the request of the Council for the Deaf and Hard of Hearing, and
am joined today by Colleen Keating, a representative of that Council. After I have summarized
the legislation, Colleen will provide you with the rationale and history behind the proposal, I
would also like to note that the Wisconsin School for the Deaf is located in my district, and that
working with the School throughout my tenure in the Legislature has increased my awareness to

- the issues and concerns that are facing the deaf community in Wisconsin.

' Senate Bill 255 :"s'p__ec.iﬁés- that o person may, for compensation, provide interpretation services
for the deaf or hard of hearing unless the person is licensed by the Department of Regulation and
Licensing. o o o

Licenses will be for a period of two vears, and will cost $53, similar to many other licenses
issued by the Department. To qualify for a license, an individual must:

~.» . Have either an associate degree-in interpretation for the deaf or hard of hearing or have
. teceived a certificate of completion of an appropriate education and training program.

s Possess either a valid certification from the Registry of Interpreters for the Deaf (RID)or

“avalid level 4 or 5 certification granted by the National Association of the Deaf (NAD).

The bill creates a provisional iiqeﬁse_-fm_ﬁ those individuals who have an associate degree or have
- completed a training program and are currently working towards certification. An interpreter can
hold a provisional license for not more than 6 years.

Senate Bill 255 also contains a grandfather (;Ie_iaise specifying that interpreters who are already
RID or NAD certified are eligible for the license even if they do not have the necessary
education requirements.

Finally, the provisions of the bill do not apply to individuals who are either certified by the
Wisconsin Supreme Court to act as a qualified interpreter in a court proceeding or to an
individual who is licensed by the Wisconsin Department of Public Instruction as an educational
interpreter while they are providing educational interpreting for pupils.

Thank you for your consideration of Senate Bill 255.
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Statement of J acquelynn B. Rothstein
Representing the Department of Regulation and Licensing concerning

2003 Senate Blii 255
félatﬁag ﬁ) ieg;siatlon for mterpretars of the deaf or hard of heanﬁg
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Madam Chair and members of the committee, I am Jacquelynn Rothstein, legal

ch’-;’z;s'el for 't_h.e__ljgp.ar_tm_ent of 'R_-e'_g:tilatigm and Licensing. Department Secretary Donsia
-Strong H}ll requested that 1 appear today for mformatlonal purposes only

Thzs prepesal aﬁows three Separate means for becommg hcensed as: an 1ﬁter§r§t§f '
for the deaf or hard of heanng Presumabiy, these d1fferent categones of hcensure exist

in order to ailew ilme for those Who are 1mt1a11y hcensed under ihe “grandfather”

prowswn to obtam admtionai trammg SO that they, in tum may graduate to the next level
of licensure, ultimately resulting in a license that is eligible for renewal biennially. In
addition, the Department would be required to promulgate rules that estabiish a code of
ethics for interpreters. It is anticipated that between 200-600 interpreters of the deaf and
hard of hearing may become licensed by the Department. That estimate is based upon the
number of individuals who are currently licensed or working in Wisconsin as educational

interpreters for the deaf and hard of hearing.

FAX: 608-267-0644




sttencally, 1egzslat10n that requires professmnai hcensure has included a provision
fo% an advzsory cornmxttee Hewever th;s proposal does not include a provision for a
board or an advzsory comxmttee te assmt the Department in developmg the required rules.
The Department does not havc the mdependent experﬁse to determme what should be
mcluded in 2 cede of ethics for mterpreters who serve the deaf or hard of hearing.

Consequenﬁy, the Dspartment would havc to ferm an advxsory group Or engage a

contractor to ass;st it m developmg that cade. L

Furthennﬁre the Department IS concemed that thzs credentzahng requ;remem would

_undu}y burd:m smail busmess&s and mral commnmnes by reqmnng those wzth these

| spemal skilis to o‘btam a crcdennal for whlch no documented need appears to exist,
Moreover, it would require individuals who are already ce;rtiﬁed by the Wisconsin
Supreme Ceuff and _Ey: the 'Dé’;)aﬁ-ment of Public Instruction to .pro.%iide interpreting
serv:ces for the deaf or hard of heanng to obtam yet another creden’aal frem the
Departmem if those persons wzsh to provide those same services outside of the court or

school systems. It would also require Interpreters to become familiar with yet another set

doctor/patient arenot




of regulations. Because of these added requirements, the Department remains concerned
that this will limit the pool of interpreters in rural areas and will increase the cost to those

who are in need of these services.

Thank you for considering these matters. I am happy to respond to any questions

you may have.




mﬁf*‘s}m Spees
Expert Testimony Regarding Senate Bill 38 2. 5=
Exception for Educational Interpreters

November 24, 2003

I am here to urge you to support the allowance of the exception for educational interpreters in Senate Bill

Zur28k for two primary reasons. | have been a teacher of the Deaf since 1973, and have a Bachelors Degree
in Education of the Deaf from the University of Wisconsin — Stevens Point and a Masters Degree in
Education Administration and Supervision from Califoria State University, Northridge. My experiences as
a teacher, supervisor, coordinator, principal and director of special education compelled me to present
testimony today.

First, the state of Wisconsin currently has in place a licensing procedure for educational interpreters, which
addresses the concem that interpreters in our public schools have appropriate training and skili.

Secondly, requiring the national certification would require school districts to cancel contracts with most of
the current educational interpreters, in effect denying children who are deaf or hard of hearing access fo
their local schools,

In the early 70's in Wisconsin, students with a hearing loss attended the Wisconsin School for the Deaf,
one of the day programs in the handful of metropolitan districts, or received no special education services
in the other 400 school districts in this state. In the mid 1970's, a few itinerant programs for the deaf and
hard of hearing were developed by our cooperative educational service agencies to serve students with
hearing loss in their local schools, and by the mid 1980s schools throughout the state were able to design
education programs including a full range of service options as appropriate to meet the very specific
individual needs of our students. As a part of this progression, the need for educational interpreters grew
as more deaf and hard of hearing students were mainstreamed in regular education classes and this
related service was necessary to aliow them access to their education. T

| was a member of the State Superintendents Advisory Council on Education of the Deaf during the time
that the Department of Public Instruction and the legislature were considering establishment of a ficense for
educational interpreters in Wisconsin. This was necessary because educators, parents and the deaf
community recognized the need to set a standard and demand that interpreters in the public schools
demonstrate proficiency in sign language. The Department of Public Instruction recognized the need to set
a standard, recognized the training required in addition to fluency in sign language, and participated in the
accreditation process for interpreter training programs in our technical colleges. The educational field
continues to be cognizant of the need for quality interpreting service for our students, and is continuing to
raise the bar as evidenced by the new licensing requirements which will include the Educational
Interpreting Fﬁ%’ﬁé Ssment for continuing ficensure in Wisconsin. This process shows evidence
that field of education has progressed through stages to address these concems.

Currently, school districts across the state of Wisconsin employ educational inferpreters as a critical fink for
children with impaired hearing affording the opportunity to attend their neighborhood schools. Among the
programs | coordinate for services in 85 school districts, we employ educational interpreters in small school
districts for a wide range of students, from a four year old deaf child in an Early Childhood classroom to an
18 year old senior enrolled in Calculus. We have been able to recruit and employ educational interpreters
with the skills necessary to provide this related service enabling these students to attend their local school,



meet the geais sdentlﬁed in their mdwiduai educattonai plans, and fo progress in the general curriculum,
While all of the educational :ntefpreters we employ are cerfified by the State of Wisconsin, Depariment of
Public Instruction to provide this service, only a few are Registered Interpreters for the Deaf. All of them
participate in continuing education programs, classes and workshops to improve their skills. There is a
scarcity of qualified applicants for the positions we currently have open, and | fear this bill infended to
appropriately set the standard for freelance interpreters would be disastrous for deaf and hard of hearing
children in schools ~ effectively denysng them the very services which enable them access to school, and
returning us to the school days prior to Brown vs. the Board of Education. Therefore | urge you fo include
the exemption in SB %éor educational interpreters.

Thank you for the oppoftuniiy to share my professional concerns on this pending legislation.

fqome, address

Marsha J. Spees .

Program Support Teacher | w tt 56% (ounty Road P
Coordinator of Services for the Deaf and Hard of Hearing ou ;f\‘@zdd wi 5 466(0&'
Cooperative Educational Service Agency #5

Portage, Wi C7 5) 335-40%5

speesm@cesab.k12.wi.us
(608 748~3g11, Eyt. 252
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Stephanie Kerkvliet, PIE Inc
e S @

From: "Stephanie Kerkvliet® <stefkerk @tds.net> m ’ Q

To: <skpie @ids.net>

Sent: Thursday, November 20, 2003 6:56 AM

Subject:  AGAINdraft for Kat's testimony

From: PIE Inc

Date: Tuesday, November 18, 2003 5:36:13 PM
To: steikerk@tds.net

Subiject: draft for Kat's testimony

Ladies and Gentleman of the Committes,

My name is and | am here today as a

representative from Professional Interpreting Enterprise, Inc., an agency
that schedules American Sign Language interpreters throughout the State of

Wisconsin.

The staff of our company strongly supports the proposed Interpreter
Licensure bill and encourages the Legislature to ensure its passing.

The Americans with Disabilities Act states that when an entity provides an
interpreter as an accommodation, the interpreter must be
quote-qualified-endquote to do the job. However, the ADA leaves it to the
discretion of the entity to determine what "qualified” means.

With this lack of guidance, it is all too easy for entities to hire
interpreters who are under-qualified, unskilled, untrained, and unethical in
their decision-making. There are countless examples of situations where a

11/20/03
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deaf person's right to effective communication has been compromised at the
hands of an unqualified interpreter.

For example, under current practice, hospitals and healthcare facilities

have used housekeeping staff to facilitate communication between doctors and
patients. The State must take responsibility for the welfare of its

residents in situations such as this, and must create and monitor the

minimal standard in provision of qualified interpreters.

It is time for- Wisconsin to realize the injustice that is being imposed upon
the over 500,000 residents of our state who are deaf, deaf-blind, or hard of
hearing. It is time for Wisconsin to provide a means of regulation for
American Sign Language interpreters so that this injustice may be lessened.

With the requirement of Interpreter Licensure for all American Sign Language
interpreters working in Wisconsin, it is.our hope that Deaf, hard of
hearing, and deaf-blind persons will have improved access to communication

in all their affairs. -

Thank you.

IncrediMail - Email has finally evolved - Click Here

11/20/03
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Wisconsin Department of Public Instruction/John T. Benson, State Superintendent/125 S. Webster St./P.0. Box 7841/ Madisen, Wt 53707-7841
BULLETIN NO. 99. 04 July, 1999
TO: District Administrators, CESA Administrators, CCDEB Administrators,

Directors of Special Education and Pupil Services, and Other Interested Parties

FROM: Juanita S. Pawl{soli .D., Assistant Superintendent
Division for Leaming Support: Equity and Advocacy

SUBJECT: The Role of Educational Interpreters

The purpose of this Informational Update is to respond to questions regarding the role of educational
interpreters for children who are deaf or hard of hearing. The State Superintendent’s Advisory Committee on
the Education of Pupils who are Deaf or Hard of Hearing has endorsed this bulletin. It includes both legal
requirements and best practice.

1. What is the role of an educational interpreter?

The fundamental role of an educational interpreter is to facilitate communication between deaf students and
others including teachers, other school staff and students in educational environments. Educational
interpreters are responsible for providing the interpreted messages in a language or mode that is
understandable to the child who is deaf or hard of hearing. The language or mode of communication of the-
child may be American Sign Language (ASL), or other English sign forms used by deaf'and hard of hearing
students. In addition to interpreting spoken words and signs, the nuances of spoken English including the
meta-linguistic information which surrounds a message as portrayed through the speaker’s tone of voice or
affect, are a part of the message.

2. What duties in addition to interpreting are appropriate for educational interpreters?

Interpreting for the student is the primary duty of the educational interpreter. This responsibility may occur
in a variety of settings beyond the classroom including, but not limited to, field trips, club meetings, after
school programs, assemblies, extra-curricular activities, school counseling sessions, and school sponsored
trips.

Other duties which may be performed while not interpreting include other school activities such as recess or
hall duty, helping children with the bus, or assisting other students in the classroom in the same manner as
is expected of teachers. Educational interpreters may provide this support as long as there is no
interference with their primary duty of providing needed interpreting for the deaf or hard of hearing
Student.

(D
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- including lesson plans and expectations of student outcomes.

The educational interpreter functions on the educational team along with the general education teacher,
special education teacher, building principal and others as appropriate. The role of the educational
interpreter will vary in a manner appropriate to the student’s maturity and ability to effectively use an
interpreter. It should not be assumed that the educational interpreter is to function as the classroom aide or
caretaker for the student. Questions about the students academic progress and needs should be directed to the
teacher.

Student behavior expectations and discipline procedures are established and carried out by the teacher.
While the educational interpreter is a member of the school staff and carries out responsibilities as defined in
district policy, it is the classroom teacher who is responsible for the behavior program and discipline of all
students in the classroom including the student who is deaf or hard of hearing.

3, What may be expected of educational interpreters regarding tutoring support?

Often the educational interpreter will be asked to tutor for a deaf or hard of hearing student. This tutoring
should be done under the supervision of the classroom teacher or the teacher of deaf and hard of hearing
students. Tutoring may include review of material that has been recently presentedin class, or the
introduction of new vocabulary, including the need to establish signs for vocabulary that may be used in an
upcoming lesson. For this reason, it is important for teachers to share their lesson plans ahead of time so that
the educational interpreter can properly prepare for class.

- Tutoring does not involve the following aspects: presentation of new material, material missed due to the

students' absence, or remedial services for student's experiencing significant difficulty in understanding
academic content.

4. Why should educational interpreters have preparation time?

An important aspect of effective interpretation is knowledge of the material being presented. In order to
maximize the interpreter’s value when working in the classroom, it is important for the educational
interpreter and teacher to maintain regular open communication regarding the activities of the school day,

To be effective, educational interpreters need preparation time in order to review lesson plans, pre-read text
books and meet with teachers to discuss lesson goals. An especially challenging task is the interpretation of
videotapes or other school programs, including music programs or special speakers. Educational interpreters
need to preview videotapes, and, when possible, rehearse for special school programs ahead of time. This
makes daily preparation time imperative.

5. What are the expectations and responsibilities of the district when providing interpreting
service during extra-curricular activities or school spensored events?

Educational environments include all aspects of the school day including extra-curricular activities, clubs,
and school sponsored trips. Deaf and hard of hearing students who participate in extra-curricular activities
may require interpreter services. The additional time required for these extra-curricular activities such as
sports and other school sponsored events needs to be considered when planning budgets for interpreter
services. Events such as school plays or concerts often require preparation time in addition to actual
interpreting time. The work done by an educational interpreter after the normal school hours is generally
considered an added duty beyond the interpreter’s normal work week.

(2)
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Educational interpreters often are asked to teach informal sign language classes or clubs for staff and
students. When an mterprei‘er teaches a sign language class, preparatzon time and materials are important
factors to be considered. This is not to be confused with ASL courses offered as foreign language credit.
ASL courses for credit require a teaching license with demonstrated skill in the use of American Sign
Language or verification of teaching skill that can be obtained through the American Sign Language
Teachers Association (ASLTA).

6. What is meant by the terms fransliteration, mterpretatwn, oral translation, real-time captioning,
and cued speech" '

Interpreting for deaf or hard of hearing students consists of three basic forms; transliteration, interpretation

and oral translation. _

» Transliteration is the process of working between spoken English and a signed form of English.

* Interpretation is the process of working between spoken English and American Sign Language. ‘

» Oral translation is the process of working with spoken English and lip-reading through a silent form of
Engiish that is more visible 'on the l:ips.

Whlle these terms reﬂes:t dszerent forms af “mterpretatzon » far the purpose of this Information Update, the
term mterpretmg is used to encompass ali three

. Real—t:me caprzomng (RTC) is another optaon for students in accessing theu education. A real-time
captioner is someone who has completed training similar to a court room reporter who records the
classroom conversation which is then transmitted onto a computer screen for the student to read. This is
an option generally for students who suddenly lose their hearing after developing reading skills, who do
not use sign language to communicate, and who are middle school or older with grade level reading
proﬁcwncy ‘At this time, there is no DPI license for someone prowdmg real-time captioning.

o Cued Speech is a system of handshapes used to represent the phonemlc aSpects of speech. Itis not sign
language. The DPI license for educational interpreters does not address Cued Speech. The person .
prevzdmg this service may be licensed as an educational interpreter if they meet the license requxrements
or, if not, as an educa’tmnai aide with the understanding that they are’'to demonstrate skill in using Cued
Speech.

7. What cons;deratmns are mlportant when more than one deaf or hard of hearing student is "
placed in the same’ ciassmom" '

The [EP team determmes the commumcanon / language needs of each student Different children inherently
have a preference for the type of communication / language that will best meet their needs to understand their
world. Therefore, it is not appropriate for a school district to establish a single language or mode of
communication to be used with all children who are deaf or hard of hearing, but rather to address the
communication means based on each child’s identified language preference.

When more than one student who is deaf or hard of hearing, with different language needs are placed in the
same regular education classroom, along with the services of an educational interpreter, decisions need to be
made regarding how the interpreter is to approach the task. There may be times when it is appropriate for
more than one educational interpreter to be present, one who transliterates while the other interprets.

(3)
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8. Are there unique qualities of an educational interpreter assigned to work with deaf or hard of
hearing children in an early childhood special education or preschool classroom?

Young children who are prelingually deaf or hard of hearing frequently go unidentified as a child with an
impairment unti! they are almost 2 years old. Often these families struggle to obtain the needed services to
support the language development of their child so the child often enters school without a strong language
base, very limited general knowledge and, for children who use sign language, limited, if any, knowledge of
sign language. This language delay should not be confused with cognitive limitations. Deaf or hard of
hearing children have the same range of cognitive abilities as nondisabled children.

Developmentally, these children often enter school in need of language exposure both formally and
informally. Very few of these preschoolers will be able to use an interpreter in a typical fashion.

Educational interpreters are not trained to teach but serve as language models. Exposure to language is key
to'the child’s development. Play activities and sign language instruction to all the children in the classroom
support an environment of communication peers. Classrooms designed for young children are language rich
environments, however the ability for a child who is deaf or hard of hearing to access this language directly
and therefore develop literacy is clearly challenged. For some students, an educational interpreter may not be
‘the solution’ to providi_n'g an appropriate education for the child. A teacher who is knowledgeable in
facilitating the early language development of young deaf and hard of hearing children may better address
the child’s Ianguage developmental needs. When using an interpreter to provide access to language, a strong
team connection with the educational interpreter, early childhood special education or preschool teacher and
teacher of children who are deaf or hard of hearing needs to be established and maintained.

9, How are a child's communication needs determined?

The special considerations section defined in IDEA ‘97 614(d)(3)(B)(iv) and 115.787(3)(b)4. WI Statutes
require that the IEP team address the communication needs of each child who is deaf or hard of hearing.
This includes information from the child’s parents regardmg the chxld's language or communication mode
‘The IEP team is to-consider: - s : :

e thechild’s language and commumcatlon needs,

s opportunities for direct communication with peers and professional personnel in the child’s Ianguage and
communication mode,

¢ the academic level and full range of needs including opportunities for direct instruction in the child’s
language or communication mode.

10.  Should educational interpreters attend and participate in IEP meetings?

While it is not required that educational interpreters attend IEP meetings, as a member of the educational
team the educational interpreter can provide vital information to the IEP process. Educational interpreters
spend much of their day in direct interaction with the student who is deaf or hard of hearing in the classroom
which gives the educational interpreter valuable insight related to the language and communication needs of
the student in this environment.

There are two situations where an interpreter, other than the student’s educational interpreter, may be needed.
* when the educational interpreter for the student will be participating in the IEP meeting, or
+ if it is anticipated that the [EP meeting will continue more than two hours.

)
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A common misperception is that educational interpreters, if participating in the IEP meeting, can, at the same
time, function as a participant and as an interpreter for the student or, in some situations, for parents who are
deaf or hard of hearing. It is important to clearly identify her/his role as participant or interpreter.

When the student’s educational interpreter is a participant on the IEP team, it may be possible for this
educational interpreter to interpret with a second interpreter. When the student’s educational interpreter is

- contributing to the IEP review and development, it should be understood that s/he would not be interpreting
during this time. Signing and speaking at the same time (simultaneous communication) tends to impact
negatively on the quality of the message in sign language. A discussion with the interpreters regarding their
roles prior to the meeting will assist in identifying roles and support a smooth flowing meeting.

If it is anticipated that the IEP meeting will continue beyond two hours, it is suggested that two interpreters
be provided. Fatigue factors, both physically and mentally (especially after working a full school day) may
inhibit a single interpreter’s ability to maintain clarity throughout the meeting.

11.  What are guidelines for hiring an interpreter for parents who are deaf or hard of hearing?

While the basic function of educational interpreters is the same as that of freelance interpreters, a critical
difference is often the skill level in understandzng the message of the deaf adult who uses American Szgn
Language. Not all educational interpreters are able to perform the task of interpreting for parents in meetings
or for other school programs made available 1o the public therefore a district may need to consider hiring a
freelance interpreter. Best practice is to ask the deaf parents if they have a preference and attempt to contact
that interpreter. Parents may request an interpreter with Registry of Interpreters for the Deaf (RID)
certification or Wisconsin Interpreting/Transliterating Assessment (WITA) level (1=high, 4 = low), or they
may request an interpreter by name. To contact freelance interpreters, see the list at the back of this bulletin.

12. How are educational interpreter services written into the IEP?

The services of the educational interpreter can be stated on the IEP as either a supplementary service or asa
related service. T}us mcludes al statement of the ﬁ*equency, location and duration of this service.

13.  What are the required qualifications of an educational interpreter?

It is required by DPI that people working as an educational interpreter in a PK-12 setting have the DP]
license #884. Interpreting is a highly specialized skill that requires extensive training and practice over a
long period of time. Since classroom content changes with the age of the student and subject area the skills
and knowledge necessary can vary significantly. Educational interpreters need to have sufficient knowledge
of the content and technical terms in order to interpret meaningfully.

In July 1992 the DPI established the #884 license for educational interpreters. This license includes
coursework typically found in interpreter preparation programs. In addition, educational interpreters must
complete 6 credits or the equivalent every five years in order to renew their license. At that time, many
educational interpreters who had not completed formal interpreter training who were working in the public
schools were granted this license. In 1997 the DPI put into place a requirement for all educational
interpreters to pass an established assessment demonstrating a minimum score in order to renew their license.

This came about in part due to a push from the community to verify a minimum skill level for all educational
interpreters that addresses the qualification standards being set for interpreters in Wisconsin and nationwide.
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The Department has adopted the use of the Educational Interpreter Performance Assessment (FEIPA); a tool
specially designed to evaluate the skills of interpreters in K - 12 settings. This diagnostic tool awards a
score from 1 (low) to 5 (high), with a minimum score of 3.0 required in order for educational interpreters to
renew their license. In addition to quality assessment, this diagnostic tool provides extensive feedback to the
interpreter on their work supporting their professional development. The first group of educational
interpreters who must demonstrate this proficiency through the EIPA are those whose license expires J une
30, 2002. The only exception to this requirement is for those educational interpreters who function only as
oral translators.

In addition to the DPI license, there are several other evaluation systems which measure the competency of

interpreting skill. These are through the:

1) The Registry of Interpreters for the Deaf, Inc. (RID) which awards a certificate called Certificate of
Interpretation (CI), the Certificate of Transliteration (CT), and Oral Transliteration Certificate (OTC),

2) The National Association of the Deaf (NAD) which awards five levels of certification (5 being high), and

3) The Wisconsin Office for the Deaf and Hard of Hearing, which awards four levels through the Wisconsin
Interpretation / Transliteration Assessment (WITA) (1 being high).

14.  Educational interpreters often refer to the Interpreter Code of Ethics. What are they referring
to?

The Registry of Interpreters for the Deaf, Inc. (RID) is a national organization that has an established code of
ethics for sign language interpreters which provides a foundation for ethical practices for al] interpreters.

The Code of Ethics includes guidelines on confidentiality, professional development and professional
conduct. While educational interpreters in Wisconsin are not required to be members of the RID, the ethics
outlined by this organization serve as a good guide for professional ethics.

The relationship of the student who is deaf or hard of hearing and the educational interpreter is intimate due
to its unique intense one-to-one relationship that can at times be challenging to both. As an employee of the
school district, and member of the educational team, the educational interpreter is required to follow the
policies estabhshed by the school district. However, educational interpreters, by the nature of their job, have
a dual role in the classroom; to maintain the trust of the student while functioning as a member of the
educational team. Due to the sensitive relationship between the student and the educational interpreter, there
may be times when some information of a personal nature may remain confidential between the student and
educational interpreter. Some questions from the staff or parents regarding the student may be appropriately
referred to the student or teacher rather than asked of the interpreter.

15.  Canl hire someone with the aide’s #883 license who knows sign language to interpret for a
child if it is only for a short time during the day or for young children instead of hiring an educational
interpreter with the #884 license?

Whenever someone is expected to interpret for a student, even for one class period per day, this person must
be able to demonstrate the skill needed to interpret. Someone with basic sign communication skills does not
meet the qualifications needed to provide interpreting services. Understanding of sign language (or of any
language) is the first level of skill upon which is built the skill necessary to learn the interpreting process. It
is also important to note that the level of interpreting skill needed for young children, while different, is no
less than the level of skill needed when interpreting for high school students.
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The Wisconsin Department of Public Instruction does net discriminate on the basis of sex, race, religion, age, national origin, ancestry, creed,
pregnancy, marital or parental status, sexual orientation or physical, mental, emoticnal or learning disability.



Someone who works with children who are deaf or hard of hearing may be licensed as an aide when working
in the classroom with the teacher, on the bus for transportation safety, as a support for behavioral needs of
the child, or in other similar situations.

16.  Is there a resource for school districts when seeking appropriate evaluation tools and
professional development opportunities for educational interpreters?

The Outreach staff of DPI includes the position of a sign communication specialist. This service is available
to school districts when seeking support on the assessment of educational interpreters or assessment of the
sign communication needs of students. This service is available at no cost to districts and can be reached by
calling 1-800-832-9784.

For more information concerning this bulletin or the Educational Interpreter Performance Assessment
(EIP4), please contact Carol Schweitzer, Consultant for Deaf and Hard of Hearing Programs and Educational
Interpreter Services at (608) 266-7097. .

This information update can also be accessed through the Internet:

http://www.dpi.state.wi.us/dpi/diseal/een/bulindex.html

Attached: list of Interpreter Preparation Programs and Interpreter Referral Agencies in Wisconsin
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The Wisconsin Department of Public Instruction does not discriminate on the basis of sex, race, religion, age, national origin, ancasiry, creed,
pregnancy, marital or parental status, sexual orientation or physical, mental, emotional or learning disability.



List of Wisconsin and neighboring interpreter preparation programs

Northcentral Technical College
Educational Interpreter Technician Program
1000 Campus Drive

Wausau, Wi 54401-1899

(715) 675-3331

University of Wisconsin-Milwaukee
Interpreter Preparation Program
Enderis — 6* Floor

PO Box 413

Milwaukee, W1 53201

(414) 229-4820

Milwaukee Area Technical College
Interpreter Technician Program
700 West State Street '
Milwaukee, WI 53233-1443

(414) 297-6784

Gateway Technical College
Interpreter Preparation Program
400 County Road H

Elkhorn, WI 53121-2020
(414) 741-6134

List of interpreter referral agencies:

IndependenceFirst Interpreter Coordination Services
600 West Virginia Street, Suite 301

Milwaukee, WI 53207-1516

(414) 291-7535

Interpreter Connection, Inc.
621 North Sherman Avenue
Madison, WI 53704-4452
(608) 241-4660

St Paul Technical College
Interpreter Preparation Program
235 Marshall

St. Paul, MN 55102

(612) 221-1343

College of St. Catherine — St. Mary’s Campus
Interpreter Preparation Program

2500 South Sixth Street

Minneapolis, MN 55454

(612) 690-7700

Harper Community College

Sign Language Interpreting Program
1200 West Algonquin Road
Palatine, IL. 60067

(847) 925-6000 x 6415

Waubonsee Comumunity College
Interpreter Training Project

5 East Galena Blvd.

Aurora, IL 60506

(630) 466-7900 x 2504

Columbia College

Interpreter Preparation Program
600 South Michigan Avenue
Chicago, IL 60605

(312) 663-1600x 7174

Professional Interpreting Enterprise, LLC
10412 West Coldspring Road
Greenfield, WI 53228

(414) 425-5536

DeaFirst

2116 International Lane
Madison, WI 53704
(608) 245-3380

The Wisconsin Department of Public Instruction does not discriminate on the basis of sex, race, religion, age, national origin, ancestry, creed,
pregnancy, marital or parental status, sexual arientation or physical, mental, emotional or learning disability.



WISCONSIN LICENSE ~ EDUCATIONAL INTERPRETERS
Web site: http://www,dpi.state.wi.us/dpi/dlsis/tel/pi3sub7. htmi

PI 3.305 Educational interpreter - deaf or hard of hearing -~ 884, PK-12.(1) Effective July 1,
1992, any person employed by a school system to interpret for pupils who are deaf or hard of
hearing as part of that pupil's special education program shall hold a license under this section.
Except as specified in sub. (2) or (3), an applicant for a regular educational interpreter for pupils
who are deaf or hard of hearing - 884 license shall complete or possess all of the following:

(a) At least 22 semester credits of course work which shall include all of the following:

1. Public speaking skills.

2. Written English communication.

3. Child and adolescent development.

4. Psychological, social, and cultural aspects of people who are deaf or hard of hearing.

5. Orientation to deafness which shall include terminology related to hearing loss,
pathological perspectives, educational programs, and cultural perspectives of people who
are deaf.

6. Language development in children who are deaf or hard of hearing.

7. Three credits in special education as required in s. PI 3.05 (1).

8. Theories of the various forms of visual communication used while interpreting, such
as American Sign Language, manually coded English and oral interpreting.

9. Issues in educational settings such as theory, role and function, instructional support
services, note-taking and classroom management in the prekindergarten through grade 12
setting.

10. Ethical and professional practices.

(b) A practicum of at least 150 hours in the prekindergarten through grade 12 setting, 2 semesters
of successful experience for at least 50% time as an educational interpreter or certification from
the national registry of interpreters for the deaf.

(¢) A minimum of 1 credit of oral interpreting which is the process of delivering a spoken
message in a manner that is most visible via speechreading, or certification from the national
registry of interpreters for the deaf as an oral interpreter, In this paragraph, "speechreading”
means the practice of communicating using a combination of lipreading, residual hearing, natural
gestures and context clues.

(d) 1. Except as specified under subd. 2., the applicant shall have completed at least 18 semester
credits of course work in the area of interpreting for individuals who are deaf or hard of hearing
which includes at least 6 semester credits in each of the following:

a. Skill development in the use of American sign language and expressive interpreting
which is the process of changing spoken English into American sign language.

b. Skill development in the use of signed forms of English and expressive
transliterating which is the process of changing spoken English into a signed form of English.



c. Skill development in understanding messages delivered in sign language and in sign
to voice which is the process of changing a signed fext into spoken English.

2. Applicants holding a valid department of health and social services quality assurance
verification under ch. HSS 267 shall provide the department with evidence of such verification
which the department shall apply as 6 semester credits to be divided equally among the course
work requirements of subd. 1.

(2) (a) A person who has been successfully employed by a school or school district as an
educational interpreter as part of a special education program for pupils who are deaf or
hard of hearing for at least 50% time for 2 semesters or the equivalent prior to July 1,
1692 may be issued a regular license under this section.

(b) A person who has completed an interpreter training program prior to July 1, 1992,
may be issued a regular license under this section.

(c) Interpreters holding certification from the national registry of i interpreters for the deaf,
including the comprehensive skills certificate, interpretation certificate, transliteration
certificate, cemficate of interpretation, certificate of transliteration, or reverse skills
certification, may be issued a regular license under this section if 6 semester credits of
course work selected from one or more of the requirements under sub. (1) (a) 3., 6., 7. or
9. have been completed.

(3) (a) A two-year license may be issued to an applicant who meets the requirements under sub.
(1)(d) but lacks requirements under sub. (1) (a), (b}, or (¢).

(b) A two-year license may be issued to an applicant who meets the requirements under
sub. (2) {(c) but lacks the specified credits.

(c) A license under this subsection may be renewed, if between the date of issuance and
the proposed renewal date; the apphcant has made sausfactory progress toward removal
of the deficiencies under sub. (1) (a), (b) or (c) or the credit deficiencies under sub. (2)
(c).

(9) SUBSTITUTE EDUCATIONAL INTERPRETER - DEAF OR HARD OF HEARING
LICENSE. A substitute educational interpreter - deaf or hard of hearing license may be issued
for a period of 5 years to an applicant who meets one of the following:
{a) Holds or is eligible to hold an educational interpreter license under s. PI 3.305.
(b} Holds the equivalent license in another state.
(¢} Is at least 18 years of age, holds a valid certificate from the national registry of
interpreters for the deaf or department of health and social services quality assurance
verification under ch. HSS 267 or the equivalent.
(d) Proof of completion of an interpreter training program.



P1 3.03 (e) Educational interpreter - deaf or hard of hearing license renewal. An educational
interpreter - deaf or hard of hearing license may be renewed if the applicant satisfactorily
completes 6 semester credits or the equivalent of continuing professional education during the 5
years immediately preceding his or her application for renewal. The 6 semester credits or the
equivalent shall be directly and substantively related to one or more of the licenses held by the
applicant or to the applicant's professional competency. The applicant requesting a renewal under
this paragraph shall complete the requirement under subd.5 and may earn the remaining 6
semester credits of the equivalent by completing one or a combination of the following items
listed in subd.1 to4:

SECTION 2 P13.03(2)(e)3.b.

Two credits or the equivalent clock hours may be earned in a professional growth
experience that meets the requirements under s.P13.025(2)(c )1and 2 while serving as a
mentor in an interpreter training program. No more than 2 semester credits or the
equivalent may be counted in meeting the professional education requirement under this

paragraph in a 5-year period.
’ g 4566'.
SECTION 3 PI 3.03(2)(e)5.a. ggf{’( (,‘3%{ n«%&&(}ﬂ;&WL S

Except as specified under subpar.b, successful completion of the educanoga?mterpmter §? ‘&QCD(’W

. performance assessment with a score of 3 or better. Thirty equivalency clock hours shall
be granted for each assessment under this subdivision with no more than 60 equivalency
clock hours counted for each 5-year period. The 60 equivalency clock hours may be
awarded by completing two interpreter performance assessment under this subdivision or
one educational interpreter performance assessment under this subdivision and one
Wisconsin interpreting and transliterating assessment at a level 4 for both interpretation

e _ and transliteration, or one educational interpreter performance assessment under this

- subdivision and proof of maintaining certification or taking an interpretation or

SR transliteration performance test, regardless of the score, through the registry of

interpreters for the deaf.

b. Educational interpreters who work as oral interpreters are exempt from meeting the
requirement under subpar.a. if a letter of verification is submitted to the department
from the employing school district stating that the interpreter works as an oral
interpreter only.

1. Semester or equivalent quarter credits eamed at an accredited baccalaureate degree-
granting college or university.

2. Semester or the equivalent quarter credits earned in an off-campus course which has
been accepted under s. P1 3.023.

3. a. Equivalent clock hours earned in a workshop, seminar or conference approved under
s. P13.025 (1) and (2). Thirty clock hours earned at a workshop, seminar, or conference
shall be equivalent to one semester credit earned at an accredited college or university.

4. Semester credifs earned in the technical college system.






November:24, 2003

W1 State Senator Kedzze
Room 313 South

State Capitol

P.O. Box:- 7882 -

Madison, Wi 537’67

Dear Senator Kedzae SUPRI

| am writing to express my opposition to:L.RB1414 Senate Bill 255, requiring anyone .
prov:dmg sign language interpretation'services for compensatloa to hold a state i:c&anse
While the:mission of improved interpretation services is @ very good one; | fear the -
concept of a state license may -have-unanticipated negative ramifications that wouid
negate the mt’uai purpose of mcreaszng commumcatuon behveen deaf and haarmg
peopfe L _ : -

3 have been a teacher of chﬂdren who are: deaf and hard of hearmg fer over twenty
years: I currently serve as coordinator of deaf/hard of hearmg and visionservices for
- CESA 6, which-covers 42 school districts in east-central: Wisconsin. - During my time w:th
CESA 6 1 have seen the role of interpreter shift from one:of “gracious: helper,”to aide, o
being recognized as a skilled profession: Interpreter training programs have grown as
the demand for improved skills and greater numbers of interpreters have increased.
Educational interpreting in'schools is a recognized related service available to deaf
students:- We have worked very hard over the years{o instill in these students, and thesa‘
families, that’ they have the right to know whatis.going on-around them and that. they -
.should obtain-an interpreter for activities outside the school seihng, not 3usi reiy on famtiy
members whose ssgn skfiis may or: may not be adequaie ;

- "Obtammg an mterpretar o\rer the years has not been an easy task pamcuiarly in the

rural areas. Finding an interpreter who holds Registry of Interpreters for the Deaf (RlD)
certification is even more rare outside of the Milwaukee and Madison metropolitan areas.
When one is able to be located, usually through an interpreter service, costs include
travel time (portal to portal), a minimum time charge, a requirement of atleast 24 or 48
hours notice for canceiiai;on and the requirement of two interpreters depending on the
Iength or mtenszty of the meetmg ‘The current rates are at least $35 per hour. This -
means that a family living in-Dodge county requesting-an interpreter for a one-hour
soccer practice run by the community recreation department could be running upa bill-of
at least $100 for one practice. The soccer team practices four times per week. ‘What
happens if the child wakes up sick the morning of practice? These costs.are more than
any single family or private service organization can bear.

We have encouraged families of deaf children to utilize sign language interpretation
services for all kinds of activities, including sports practices sponsored by clubs outside
the school system, Girl and Boy Scouts, hunter safety classes run by local sportsmen’s
clubs, swimming lessons, library story hour, community theater performances and
religious activities. Many times the families will contact the educational interpreter or the
teacher of the deaf working with the child, asking that she perform the interpretation
service. This allows the child the ability to receive information from someone who knows
his language level and has an established rapport. Also, it saves the family or
organization the portal-to-portal costs. These educational interpreters and teachers are



 AQUALTY p;’%
EDUCATION (o8 "l State of Wisconsin

Department of Public Instruction

Elizabeth Burmaster, State Superintendent

Testimony SB 255
Department of Public Instruction
November 24, 2003

The Department of Public Instruction supports Senate Bill 255 and in particular the provision
that provides an exception to the requirement for Department of Regulation and Licensing
licensure for educational interpreters who hold licensure from the Department of Public
Instruction.

The -demands of educational interpreters are very different from those for platform
interpreters who are required to hold the DRL ficense.

. Educatéonal' -interprete{s.must understand classroom operation and how to work to
support the teacher’s instruction.

» They must understand language development of children who are deaf and hard of
hearing.

» Educational interpreters must understand language milestones of the individual child,
including that child’s level of competency to understand ASL and fo use it.

" “'s They aré fequired to facilitate socialization activities among the child’s hearing peers in
‘a ‘sensitive; unobtrusive manner.

* A very different requirement from other forms of interpretation relates to the need to
interpret not just what is said but to interpret concepts until the child understands them.
This requires some knowleage of the subject matter the interpreter is translating.

* Educational interpreters provide interpreting services for children during co-curricular
and extra-curricular activities.

Educational interpreters provide educational support for children who are deaf and hard of
hearing. As such, they require training and subsequent licensure that is grounded in the
educational environments in which they will function.

Submitted by:
Stephanie Petska
Director of Special Education

Mailing Address: P.O. Box 7841, Madison, Wi 53707-7841 « Street Address: 125 South Webster Street, Madison, Wi 53702
Telephone: (608) 266-3390 » Toll Free: (BOG) 441-4563 « FAX: {608} 267-1052 « TDD: (608} 267-2427
Internet Address: www.dpi.state.wi.us
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Haf‘b’ur, Jennifer

From: ~ Colleen M. Keating [colleen.keating@wsd.k12.wi.us]

Sent: Waednesday, November 26, 2003 10:16 AM

To: Sen.kedzie @legis.state.wi.us; Sen.roessler@legis.state.wi.us
Subject: Testimony on 255 from the WI Council for the D/HH

Council Letter to
Committee.do... _ )
The attached letter is a written summary of the comments/testimony made at

the beginning of the 11/24/03 hearing on Senate Bill 255 by Colleen
Keating for the Council on the Deaf and Hard of Hearing, sponsors of the
bill through Senator Kedzie's office.
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