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Chapter 3

Questions and Answers Regarding Medical
Malpractice Claims Closed With an
Indemnity Payment

The estimated! awards and set..cments related to claims closed in 1984
varied by the type of error and the sevenity of the resultant iyury
Anesthesia errors had the lowest med:an payment, however, these
errors resulted in the largest payment, the greatest range of pavments.
and the highest percentage of claims paxd Obstetrics errors had the
highest median and average payments Further, although only 10 per-
cent of the paid clamms were for obstetrics errors, they accounted for 27
percent of the total payments.

By seventy of injury, except for claims involving “emotional” njurses
and “'death,” the average payment inereased as the injury became more
severe Generaily, the variances in awards and settlements were also
larger for the more severe injunes. Errors that resulted in “permanent
total disabilities” accounted for about half of the total payments made
for claims closed in 1984

Insurers did not know the full extent of patients’ economic losses for a
large percentage of the claims; however, based on estimates for 54 per-
cent? of the 73,472 claims closed i 1984, patients’ economuc losses
totaled $4 5 billion. Eighty-eight percent of this was for future economic

_ ls)sses, such as medxcal expenses wage Ioss, and rehablhtanon services

For the 31 786 e!alms closed wath payment, msurers often did not know
the portion of the claims that related to economic losses, noneconomic
losses, and plaintiff attorney's fees; however,

for 18,279 claims for which economic losses could be estumated. injured
patients recovered equal to or more than their economic losses in 70 per-
cent of these claims,

for 14,995 claims for which the expected value of noneconomic losses
could be estimated, (1) about 62 percent of the total compensation for
noneconomic losses was for amounts more than $200,000, but this
money went to only about 2 percent of these claims and (2) compensa-
tion for noneconomic losses was between $1 and $560,000 for 67 percent
of these claims that included compensation for such losses. and

‘tUndess orherwise indicated, all data presented i thus chapter are estunated Key estimated s alues
used 1n this chapter are presented wath their related samphng errors in tables VI 7 rhrongh V12

*As stated i the Obyective, Scope. and Methodology seetion we 4o not Know anythisg sbeont the

vther 46 percent of the ¢laims, and the reader s caulioned Uhat those clagms Ay of [y ol e Ribit
«he same charactenistics as the 54 percent
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« for 16.348 claims for which plaintiff attorney's fees could be estimated.
such fees equaled from 31 to 40 percent of the expected value of the
indemmty n about’ 52 percent of these claims

H(}W Much Were The mdemmty payments (awards,/settlements) in 1984 totaled 32 6 bul-
Lon Table 3 1 shows the distribution of the total indemnity payments
Patients Compensatf-‘d by type of error As shown, although only about 10 percent of the toral
fgr the EI‘I‘OI‘S‘? ' _ _pand claims were for obstetrics errors, they accounted for the second
o largest amcmnt {about 27 percent) of the total indemmty patd. Diag-
nostic errors, which accounted for about 24 percent of the paid claims.
accounted for about 28 percent of the imndemmty Surglcai errors '
acconnted for about 22 percent of the total.

Table 3.1: Distribution of Total Indemnity Paymenls by Pnnc:pat Ailegat:ons of Negligence
Dotlars in mithons

Claimns

P o S o o _ Paid indemnity payments
Type of error " Total* Number* Percent “Tota®* . .~ Percent
Surgery : 18,697 7235 228 $551.7 '_” TR
Diagnasts 17.372 7647 241 71, s
Treatment RN . - 14635 - 5291 168 2239 .. 87
‘Obstetnes . . - E T TSR T 3486, 100 .. . 6896 .. 263
Medication. . T _ 3019 1,448 46 742 29
Medhcation adminstration 2735 1,23t 39 a1 s
Anesthesia . . 2720 1699 53 1235 5%
Physiclogy/behavior momsonng bsomedaca equapmeat - o T

intravenous, blood products. and other 8774 4048 127 wee7 43

Total o - 73,468 11,782 100.0 $2,565.9 100.0

*Detail does not add te total due 't rounding

Note The totai i numiber of ¢! 1aims 13 based on the numi}er of claims for which the relevant data were
providedd

Indemumty payments vaned by alleganon of neghgence Med:an pay-
ments ranged from $1,500 to $65,000. As shownin table 3 2, the highest
median and average payments were made for obstetrnics-related errors
These payments were hrgher than those for diagnostic errors. which had

344 stated m the Objective. Seope, and Methodology section. we do not know anything about the
13,507, 16,791, and 15,438 claums where economic losses, noneconotme josses. and plamtff attorne)y ~
fees, respectively, could not be estimated The reader s cautioned that those claims may of mad fot
exhibit the same charactenstics as those for which data were estimated
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the next hlghest median and average The lowest median was for anes-
thesia errors, however, these errors also received the iargest payment of
about $2 5 milhon, had the greatest range of payments, and had t,he

o _hlghest percentage of pald claims

Tabie 3 2 Number af Pa:d C!a:ms and !ndemmty Paymenls by Prmc:pal Aifegatsons of Negligence

indemmty payments

Pmd claims i

NN s Percent of- o Range
Type of error Number.__ iotal* Median Average Lowest Highest
Alt claims® 31.786 433 $18,000 $80,741 LY $2.472 020
o Surgeny oo 7235 5. ... 387 .. 25000 . 76255 T 108 1616185
Diagnosis L7847 . 440 30000 95747 28 1315996
Treatment 5.291 362 12,500 42316 1 1,000 000
Obstetncs 3186 578 65,000 216464 187 2000000
-Meghéation _ 1,448 479 13.500 51.263 100 709,000
Medication admmsst;anon ' 14231 450 6.000 33,378 181000000
Anesthesia 1699 625 1,500 84 451 20 2.472020
Prysiology/behavier morstonng. biomedical :
eqmpment ;ntras.renous bleod products S R S : A
_ 4046, - o 46T D B000 0 27022 g 800000

3nd other:-

"Snév)s b'a'ad claims'asa pércemage of total clams within each of the typés of error For é'xémp%é an
estimated 2.720 claims involved anesthesia enrors Of these, 1.699 (about B2 & percent} were ciosed
with payment

"De!aei does not add to jotal because some pad clasms were not class:fied by thew allegation of negh-
gence .

How Much Were
Patients Compensated
by Severity of Injury
Categories?

Patients received the highest compensation for the more severe iryuries
and Jower amounts for the less severe injuries. As shown n table 3 3.
awards/settlements for “"permanent total disabilities {(major and grave)”
and “insignificant’ injuries had the highest and lowest median and
average payments, respectively. Median payments ranged from $3.000
to $398,362, whereas averages went from $12,024 to $488,375 The
median and average awards/settlements for the claims involving
“death” ($35,000 and $75,242) were lower than those involving “major
and grave permanent total disabilities.”
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Table 3.3: Number of Pavd Claims and indemnity Payments by Seven:y of Injury Gategones

Pad cimms et Do Indemnity payments . : o
: Percem T T hange

Type of error Number totai® Median Average Lowest Hughest
All claims® ) 3186 433 #8000 880741 &1 $2472026
5?55&553?" e T 1.200 2587 SGO 21,634 e 56{] o0
a}:&;&a;{ o 3.356 98 3 GOD o ?2 G::_"d W*mm_m__ﬁéms_“m §63 (}00
Temporary disabiily —minor T T BOeY | 385  s800  1agra 1 sea3mw
Tem?;&%@?sabsl%iywwajar o 2.989 369 15006 34670 200 . 638097
Permanent partial drsabiity—minor B 288 . 544 25000 52356 325 900000
Permanent partial chsalybty—major - 1.678 397 95000 144 (48 750 WTQ_’.—SW-SS_:%
Permanent total disapiity—majer . - 1928 892 398,362 354.384 2500 1 060 000
Permanent total disabiity —grave " 1.302 726 250,000 488,375 10000 2472020
Death - 4976 445 35.000 75.242 800 ..1109937

*Shows paid clasms as a percentage of total ctaims within each of the seventy of imury categéﬁes For
sxample an estimated §.823 claims mvolved nsigmbicant’ myunes Of these 3 396 fabout 49 8 per
cent} were clased with payment

"Dedal. does not add 1o fotal because some padd claims couid not be ciassiied by any of the seventy o
Tury categoties

As shown in table 3.4, about 52 percent of the total indemruty payments
made in 1984 were for “major and grave permanent total disabiities.”
which accounted for about 10 percent of all the paid claims Only about
4 percent of the total was fer “runor temporary disabihities™ even
though they made up about a quarter of the paid claims :
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_ Tabie 3.4. Distnbution of To!ai lndemmty ?ayments by Seven(y of ln;ury Categanes

T Dohars in f'milons .

Patients Compensated
for Injuries of the Same

Severity?

B} Claims S
) T pad indemnity payments
Saverity of injury Total Number? Perceni Total* Percent
Ermotional N 4850 1200 38 $260. 10
Insignficamt. . 6823 3386 w07 408 {
Ternporary gisabiity—rmnar B £29.959 802 252 IEER 44
Temporary disability~major T ' 8101 zoR 94 1038 a5
" Permanent partiai disabil lty«mmzncr o AR 5288 - _7""1_-9 g 3292 128
" Permanent partial dxsabsltty majr 1225 1678 5. 2417 -V
_Permanent total chisabity—major i} 2788 - 328 51 7024 274
-Permanent {otal dfsabxiity -grave . 17 1302 4 6360 T 248
Death 7 T R T B 4976 156 3744 48
Totai B 73,090 31,786 100.0 $2,566.4 100.0
‘Catal does ~or acd I o3 becase some pad ciams could not be classiied by any of the severty of
iUy LatEgires
~ote The tCidl murper oF clamss bafcea on the number of claims for which the reigvam dala were
pidvided . : Lo
How Much Were - . Medical malpractice awards;settlements varied for injuries of the same

severity As shown in table 3 3, the smallest variance occurred for
“msignificant” iyuries. for which payments ranged from $25 to
$163.000 and the largest was for “grave permanent total disabilities™
(310,000 to $2.472.020) Generally. the payment ranges were larger for
the more severe injuries

The data did not yteld rehiable estimates in all cases of the payments
made i each severity category by type of error Estimates could not be
presented where the related sampling errors were unreasonably high
However. where available, the estimates show that indemnity payvments
varied withun severnity of wyury categonies by type of error For
example, the payments made for “insignificant” injuries ranged from
$25 to $163.000 Anesthesia-related errors had the smallest payment
and range of pavments ($25 to $2,000), with an average of $815 and a
median of 3750 Surgical errors had the highest payment and range of
payments (£300 to $163.000) The average and median pavments for
surgery-related msignificant” injunies were 541,983 and $20.000.
higher than anesthesia errors
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Paid claims with “'munor temporary disabihties’” accounted for the
largest number of the claims with indemnity Payments for these claims
ranged from $1 to $589,300 with an overall median of $5.800-and a -

"$13.978 aveérage. The hughest payment ($589,300) was made for a diag-

nostic error while the lowest ($1) was for a treatment-related errur The

. median payments for surgical, diagnostic, and treatment-related errors

resulting in “minor temporary disabilities™ were relatively sumtlar at
$5.750, 87,500, and 36,000, respectively The average payments were
$18,242,.813, 763 and $16.8(}6

Grave permanent total dlsabxlmes accounted forthe widest mnge of
payments Indemnity’ paymenis for “"grave permanent total disabihities™
ranged from $10,000 for a diagnostic error 1o $2,472,020 for an anes-
thesia error The median payment for all the claims mn this severity cate-
gory was $250,000, and the average was $488,375 Obstetrics-related
errors, which accounted for almost half of the * ‘grave permanent total
disabilities,” resulted mna median payment of $350,000. These payments
ranged from $15,000 to $2,000,000 and averaged $425,413. The range ot
payments was the greatest for anesthesia-related errors—from $25.000
to $2,472,020 These errors had the lowest median ($85,000) and aver-
aged $516,410.

- What Economic Losses
Were Incurred by |
Injured Patients?

':Ecenemzc iess amounts were not always known by msurance compames

Some reports mcluded on}y past medical expenses and wage loss
without allowance for future costs. We analyzed patients’ economic
losses Gniy for those claims for which all of the information was pro-
vided. For 40,020 of the 73,472 claims (about 54 percent), the total
incurred and future anucxpated patient economic losses were about $4 5
biilion. This mc:ludes 3,230 claims for which the total economic losses
were $0 ¢

Table 3.5 shows how the total was distnbuted among six economic loss
categones About 88 percent of this was for anticipated future economic
losses

YBecause data were not available for about half of the chums, the estrnates provided are for about
half of the universe of claims We are unable to provide estumates for the balance of the clains
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Chapter 3

Questons and Answers Regarding Medical
Malpractice Claims Closed With an
Indemnity Payment

Table 3.5: Total and Average Amount of
Patient Economic Losses by '
Categones

To What Extent Were

Losses Resultmg From
‘Malpractice Injuries
Compensated?

Economic losses®

- UAmOUNT v milions

: Catégories _Amount Percent  Average Highest
©- Aliclaims  sasm3 1000 8113227 310483 000
“Medical sxpenses
- Incurred as.of Claim Closing 2823 62 7085 560 000
 Antcipated futuee. 6182 203 22868 4 {}{)O (}OG
. Wageioss; .
incurreg as of ¢ taim closmg 1836 38 4087 1000 GOO
-, Anticpated future 15262 337 38137 3000000
_Cther® :
" mcurred a5 of claym ct osmg 874 19 2.184 1400 000
- Anticipated tuture 15526 343 38758 9999993

) aOniy fepresents ciaams for wmch data were provided and, therefore are represeriiative of about half of
the umverse ef clalms

”Other BALENSES mctude suc%‘\ uiems as housekeepmg services, vocational rehabiiaton travel and

= ?vome rerwvahcm

.. Of the 40,020 claims for which patient econommuc losses could be esti-
- 'mated, 18,2795 —about 46 percent, were closed with anindemmty pay-
“‘ment. Patients’ economic losses associated with the 18,279 paid claims

totaled about $4.0 billion and averaged $219,370. The median indemnity
payment for these claims was $15,000, and the average was $71,530
The remaining 54 percent (21,741 claims) were closed without indem-

ok nity, and for.these claims, patients had expenses of about $0 5 bithon, -
‘with an average of about $24,000 As shown in table 3.6, the median
“payments for patients with economic losses of $100,000 or more were

less than the economic losses. The median payments for patients with
economic losses that ranged from $0 to $49,999 were larger than the

economic Josses.

SBecause data were not avattable for about half of the paid claims, the estimates provided are for
about half of the wuverse of paid clauns We are unable to provide esnmates for the balance of the

paid claims
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Questions and Answers Regarding Medical
Matpractice Claxms Closed With an
Indemsuty Payment

Table 3.6 Number of Paid Claims and indemnity Payments by Size of Patients’ Economic Losses

e ) G e e Indemnity payments
L R . Percentef . ... . .. o Range -
Patients’ economic foss ranges. « Number® - total® Median - Average . towest . Highest
Allclams ™ T T T gare L 457 “Fis006 $71530 81 $1616185
%0 ' T age T asd T g6 160250 100 560,000
“$1'10 $999 T 3538 sva T Thseo T 3esy 9 so7aw
‘3To00tosagee . T 4164 35 4 7 500 7809 108 225000
551900-10_&@._999_ ST S 1836 mw'_?ﬁ?(} 15,000 33,755 500 55('}"650
“$10000t0 524990 - i “5ae3 438 25000 423er . . 1 - 358000
'$25.000 10 $49 999 - T U906 488 50,000 86052 1500 357500
$50,000 to $99 999 o 949 675 68750 80642 2500 638097
© $10000010 5249999 682 504 29.999 138835 5000 - 1000000
$250.000 to $999.999 ' ' 1037 716 200,600 255.234 5000 - 1816,185
~'§1 mithon of more _ - - 1.213 995 398,362 438397 25000 1315996

“{De!axl_d_éés_rzm_ add to total due to rounding

PShows pard clams 2s a percentage of total clams within gach of the loss ranges For example an
~estimated 11,778 clams involved palients. economic 105ses rangng from §1.000 to $4 899 Of these
4154 (about'35 4 percent) were closed with payment

<Oy represents pard claims for which data were provided ang theretore. are representatve of about
naif of all paid claims

' sE symate subject to & iarge sampiing érmor and should be used with caution

As shown in table 3.7, about 73 percent of the patients experiencing
“‘major permanent total disabilities” received payments for their inju-
ries: These patients had the highest percentage of paid claumns, however,
they also sustained the highest average economic losses—about $1 8

" mllion per incident. '
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'_Tabﬁe 3 ’? Number of Paid Claims and Patnents Economlc Losses by Severtty of injury Categoneg

Patients” economiclosses . ..

_Paid claims i

e : S Percentgf o Range
Seventy of injury Number total® Median Average _Lowest Highest
Al claims g2 Tas7 85000  $219370 30 $10462 999
Emotional o R TTe81 241 457 §59% 0. 117838
Insigrificant’ L CBsl 5B “arg - 2373 0. a2as)
Temporary chsabiity—minG BA04 T U3B6 2500 TThpi2 oo 0 Bes T8l
 Temporary Gisabiity—maor _ai7s8. . B04 9191 29016 0 - 300 600
. "Permanent partial disability—minor R T 5,000 £4 380 o 1380000
" "Permanent partial disabiity—major e 470 74200 196447 0. -2005000
-Permanent totat tisabiity=~major 1,325 w732 1.644 244 1.814,042¢ . 100(5 ‘A. 10.462 999
- Permanent totat disabity——grave . 485 B86 1,113 485 1.688.029 .5.000 4 B40.000
Death 1458 . 375 11500 0 158173 0 1675100

.. 3Shows paid claims as a percentage of 1otal claams within each of the seventy of imqury Categores For
- -Bxampie; aneshmated 1 B10.clams mvolved Vmagor permansent lofal disabres  Of these 1328

(about 732 percent} were c osed with payment -

nalf of aH paod claims

- "Only represents pad claims for which da!a were provided and therefore are representative of about

Esumate sub;ect o a iarge samplmg errm ahd shou {i be used wsth caution

Aithough aimﬂst three quarz;ers ef the clazms where pamems expe-

rtenced “'major permanent total disabilities” were paid, table 3.8 shows

that the median and average compensation ($398,362 and 3373,602)

were lower than the median and average economc losses ($1 6 million
and $1.8 mxiil{m) It appears ] that the median mdemmty payments for
mnjuries rangimng from “emotional” through “mimnor permanen: rtial
disabihities” and for “death” were greater than the median economic

losses,
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Maipractice Claims Closed With &n
Indemmaty Payment .

Table 3.8: Number of Paid Claims and Indemnity Payments by Severity of injury Categones

Paidclaims. indemnity payments .
- : L percentof _ Range
. Seventy of imury Number total’ - Median ~_ Average Lowest Highest
All claims T T T T g g s T $15 000 §71530 1 31E6E:
fmotonat B T TTagy T T e 7500 Uwizaz 8 580000
ingignificant T T T 2352 s61 3000 To25 75 0GC
Temporary disabiity-—minor - o T '___5"73{)’5‘ 386 0 6000 T 2 2500
Temporary disatyty —major T 1,758 504 20.000 250 838087
Permanent partial disability—minor 3744 €17 - 25.000 500 900060
Permanent partial Gisabiity—-major 861 470 68750 130420 150 13158
Permanent total cisabiity—major 1325 732 ' '398362 373602 Toh0 9960
Permanent jofal disability —grave _ TTEes T8 30000 417513 28000 1616182
Gomi T T T Taee o 375 Toooo 108021 1000 1109937

3Shows pad clams as a .perée:n't'age of 1otal clams within each of the seventy o! inury categenies For
exampte, an eshmated 1,810 ciamns involved "major permanent total tsabdiies Of these 1325
tabout 73 2 percent} were closed with payment _ _ _

®Oniy fg;'é.ré_sehts_;jaa;j Slaims for which data were provided and, thergfore. are representatve of about
Rait of all paid glaimig i Sl

To analyze the extent to which econonmuc losses were covered by the
- awards/settlements, we.compared each patient’s total economic loss to
©the ndemmity payment. As shownn table 3.9, the patients’ economic
iosses exceeded the mdemnity payment in about 30 percent of these

Table 3.9: Comparison of Patients’
Economic Losses to iIndemmty
Payments - S e

R T Padclams

Sl S Cumulative

~ Comparison Number® Percent percent
. Loss tess than payment 11,289 818 818
Loss equal to payment® 1,495 82 7090
Loss greater than payment 5 485 300 1006
Total 18,279¢ 100.0 o

| ADetast does not.acdd to folal due o sounding

BFor pufpoées of this Companson we consdered [0ss 10 equat payment 1056 was withun 10 percent
(less ot greater) of the payrment

“Oniy represents paid clams 1o which data were provided and, (herefore. are representatve of about
nalf of all pa:d claims

As shown 1 table 3.9, economic losses for 11,299 patients were less
than therr indemnity payments. For about 5 percent of these claims, eco-
nomic losses were from 75 to 89 percent of the payment, while for about
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What Percent of

Indemnity Payments

Are Plaintiff
. Attorney’s Fees?

55 percent, the losses were less than 25 percent of the payment (See
{able V.15 “Minor temporary disabihities” (about 32 percent) and

“minoer permanent partial disabihities” (about 25 percent) were most
often associated with these 11,299 claims (See table V 17 )

Of the 5,486 claims where the patients’ economic losses were greater
than the payment, about 8 percent had losses exceedmg the payment by
11to 25 percent. However, for 68 percent, the losses exceeded the pay-

ment by more than 100 percent {See table V.16 ) For the claims where

the patients’ loss ;Was greater than the payment, about 22 percent -
involved "'munor temporary disallities.” About 18 percent invoived .
“major permanent total disabilities,” and 17 percent were “'minor per-

‘manent partial disabilities " (See table V.17.)

Our anainIS of piamtxff attomey s fees shows the fees as a percentage

of the expected values of the mdemnity payments to the patients > We-
mtially analyzed 20,671 paid claims where the total indemnity payment

‘was made by one of the companes participating in the study (about 65
‘percent of all pard claims). The expected values of the.andemnity pay-
- ‘ments for these 20,671 claims accounted fora total of about $3 5 bilhon.
" However: for 4,323 of these claims, the amount of the attorney's fees

was unknown. Of the remaining 16,348 claims, 5,257 claims had
report:ed fees of 80 and the balance had fees totaling $307 4 milhon”

As shown mn table 3 IO for about 52 p-ercen;: of the claxms, the plaintiff
attorney's fees represented from 31 to 40 percent of the expected value
of the indemmnty payments. The fees represented 40 percent or iess of
the indemruty payment in about 96 percent of the claims.

SBecause some of the clams ciosed m 1984 nvolve structured payments that will be made over tume,
the payments received by patients for the 31,786 paid clauns may total about §5 4 bilon

"Because data were not avalable for about half of the pad clayms, the estimates provided are for

about half of the universe of pawd clatms We are unable 1o provide esumates for the balance of the
paid clams
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Table 3.10. Analysis of Plamtiff
Attorney’s Fees as a Percent of
Indemnity Payments

How Did Compensation
for Noneconomic
Losses Relate to
Indemnity Payments?

Paid claims e

Attorney’s fees as a percent Cumulative

ofandemmity payments . . Number . Percent’. percent

o .__r__ﬁ_“”__. IR SR 5&57 s oo

T - 7 Tssa BT 356

moz{) o 538 33 el !

S e e e s o

) ’ 858 52 K

. o ’ I T og

5110100 e - wor o7 00
Total o . 7 7 4g3d8®  100.0 '

*Detad does not agd to total due o rounding

2Ony zepréseﬁ%s paid claims 1o which data were provided and therefore, are rapresentative of about
hadt of afl pawd claims

: T_{_)_' determihé this t.él'ambnsth, we compared patients' compensation for

noneconomic losses to the expected value of the indemnity payments 3
Of the 20,671 paxd clatms where the total indemnity payment was made

by one of the companies participating in the study, compensation for

noneconomic losses for 5,676 of these claims was unknown Of the

- remaining, 14,995 claims, 3,603 had noneconomic losses of $0, and the
* balance of the claims included $555 3 milhon as compensation ; for
‘noneconomic losses ? For. 759 of these 14,995 paid claims (abotit 5 per-

cent), compensation for noneconomic losses was for amounts greater
than $100,000 and totaled $403.8 million. This compensation repre-
sented about 42 percent of the total expected value of the indemnity
payments made for these 759 claims. As shownn table 3 11, about
$342 4 million {about 62 percent) of the compensation was included in
the claims where losses were greater than $200,000

8Because some of the claims closed in 1984 involve structured payments that will be made over time
the payments recenved by patients for the 31,786 pa:d clayns may total about 85 4 bihion

®Hecause data were not avaable for about haif of the pad clamms, the estimates provided are for
about half of the universe of paid clazms We are unabie to provide estimates for the balance of the
paxd claims
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Questions and Answers Regarding Medical
Malpractice Claims Closed With an
Ingemmity Payment

Tabte 3.11: Number of Claims and
Compensation for Noneconomic
L.osses by Size of Noneconomic
Losses

Owlars n mnhors

Aggregate
compensation

Pard claums® for naneconomic

Noneconomic ipss

compensation ranges Mumber Percent foss?
$0 7 3em3 240 3¢
$110850000 - B 10023 868 s

- $50.001 10 $200.000 - iz 1,049 70 worE
- More than $200.000 i : 7321 Ty T T g4z
“Total o M,sss 100.0 $555.3

__of the c}azms.' '

"De%a% does nol agg to 1012l due to rounding
Note Clasms classified by noneconomic Joss compensation ranges anly represent pad claims for which
data were provided and therelore, are representative of about half of all pad claims

As shown1n table 3 12. corapensation for noneconomic losses repre-

N sented from 51 to 60 percent of the expected value of the indemnity
8 paymenis m about 38 percent of the claims. However, nONECONomIC

Table 3.12: Analysis of Compensa!mn .
tor Noneconomic Losses as a Parcant L

of Indemnity Payments ..

. C!aims _

o Nanecnnnm:c.lossss as a parcam of i Cumulative
mdemmty paymems Number Percent percent

0. T 3603 246 240

e ' 875 58 298
1110 20 Sl 890 39 337

21030 520 35 arz
31 1040 ' 1,352 a0 482
411650 1613 108 570
5110 60 2692 80 750
611070 1712 114 864
71 to B0 369 25 889
8t'to 80 o 597 40 829
8110 100 10672 71 1000
Totat 14,995" 100.0

*Only represents pad clamns for which data were prowded and. therelore are representative of aliout
haif of all pad glarms
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Chapter 3
Questions and Answers Regarding Medical
Malpractice Clatms Closed Withan

. Indemmity Payment .

Table 3 13 shows that when payment was made, the median and
How Much Were - average mdemnity for medicare and medicaid patients were lower than

‘Vledlcare/ M@dlcald ~ those for patlents with other sources of pavment for their health care
Patients Compensated =~ costs .

for Their Injuries - o

Compared to Others? ... .. . .
m

_ _Tahie 313 Number of: Pa:d Clasms and !ndemmty Payments by SQurco of Paymaent for Health Care Costa
. : Indemnity payments

b Pandclaams

- o ' T “Percent of Range
‘Source of heaith care payments - o ‘Number total® * - Median Average Lowest Highest
Self SR e T AT S18.000 $61 304 38 $589 300
Private/ commercial insurance 15,188 505 23.500 105 250 1 1 800 000
Medicare. - - 3128 - - 429 11667 - 28352 - . 25 1000 600
CMedicaid o ARy U519 7500 - 43267 C2e2 8258604
“Workirs compensation T T T T T T Lgg e Rag 30000 . 63503 . ..108 800 000

' __“Shows parct c!a:ms as a percemage of totat claims for each of the sources of payment for heaun care
costs For example an estmated 7,293 claims mvolved medsca;e panenfs Of these 3 129 rancut 42 g
.pe;cemj we:e ck)secﬁ wnh ;:;aymem

' "Esnmate sub;ecz 30 a arge sam;:tmg error and shouid be used with caution

Medicare and medicaid beneficianes experienced all types and severities
of mjuries; however medicare beneficiaries most often suffered “minor

) temporary disabilities” (about 28 percent) or they died (about 26 per-
‘cent) as a result of maipractxce incidents. Medicaid recipients expe-
renced ' msagnaﬁ_cant” mjuries (24 percent) and "“mnor temporary
disabilities™ (about 23 percent) most often Injuries most frequently
resuited from “other” and diagnostic errors for medicare beneficiaries
and from surgical and treatment errors for medicatd beneficiaries
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Chapter 4

Questions and Answers Regarding Health Care
Providers Involved in Medical
Malpractice Claims

The claims closed it 1984 involved an estimated' 101,890 health care
providers Of these, about 71 percent were physicians and about 21 per-
cent were hospitals. The physnman specialties most frequently tnvolved
in claims were obstetrics/gynecology and general surgery Insurers often
were not able to provide data related to the training, board certification,
and malpractice claims history of the physicians involved n the claims
closed in 1984 However, the Iimuted data for which estimates could be

“made suggest that at least'51 percent were board cert:ﬁed in the spe- -
cialty in which the myury occurred and at least 52 percent may have
been in practice from 11 to 30 years (estimated based on graduation .
from medical school between 1950 and 1969 followed by 4 years of post-
graduate training) Despite this, at least 42 percent had previous mal-
practice claims filed against them

oni A vanety of health care providers, mncluding mdrvidual practitioners
Aga.mst:Whom Were and facilities, were named in medical maipractice claims. However. as
Claims Filedand shown in figure 41, the providers most frequently named in-claims were
Payments Made? physicians and hospitals, physicians accounted for about 71 percent and

hospitals for about 21 percent. The remainng 8 percent included nurses,
dentists, technicians, and other facilities, such'as #M0s and nursing  ©
homes.

i'nless otherwise indicated, all data presented in this chapter are estimated The estimates are based
on the number of providers for which the companies provided data There were additinnal providers
mvolved for which the companies provided no information, which accounts for the difference
between the 10F 890 used wn this chapter and the 103,255 providers estimaled and discussed in
chapter 2 Sampling errors were not computed for the health care provider data estimates ~inc v the
providers were not randomly selected, thus, the precision of these data 15 unknown
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Questions and Answers Regarding Health
Care Providers Invoived in Medical
Malpracuce Claams

Figure 4 1- Distnibution of Prowiders

Against Whom Claims Were Filed

b
i L, 8% Others

e =2 1.8% - Dentists A
e - 1.8% Nurses

Other faciies

- 4.0% -

- Hospials

70.6% —— Physicians

Table 4.1 shows that for all the providers involved in malpractice
claims, payment was made for about 34 percent. Claums filed against
hospitals had a higher payment percentage (about 39 percent) than
those filed against phystcians (about 32 percent) Over half of the claims
filed against dentists resulted in payments.

Table 4.1: Number of Providers involved
in Clayma and Theyw Payment Status by

Type of Provider

‘Providers : :

: ’ With payment Without payment
Provider type Total* Number* Percent Number* Percent
All providers 101.890 34979 343 66,470 B5 2
Physicians 71930 22,864 KRR 48 705 677
Hospitais 21658 8,473 383 13.023 60 4
Facihties {other than T
hospitais} 4032 1,483 368 2544 6£
Nurses 1851 646 349 1205 651
Dentists 1.650 811 552 7398 448
Other g71 603 692 255 283

Detad doss not add 1o total due to rounding

Note Detail by payment status does not add to fotal or 100 percent becauss payment action was
unknown for some proveders
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What Were the
Physician Specialties
Most Often Named in
Claims?

Chapter 4 -

Questions and Answers Regarding Health
Care Providers Invoived in Medical
Malpractice Clasms

Malpractice claims were filed against physicians practicing in more than

© 43 specialty areas However, about half of the physicians named in

claims practiced 1n six areas, and about 86 percent practiced in 17 For
all'the'physicians in the U'nited States, about 40 percent practiced in
these six areas, and about 68 percent practiced 1n the 17 specialties As
shownin table 4.2, obstetricians/gynecologists and general surgeons
were most often narnéd m malpractice claims About 24 percent of the
physacxans practnced in these two specialties Orthopedic surgeons and
internists accounted for about-16 percent of physicians named in claims
Nat:wnai!y, about 12 percent of all practicing physicians were internists

" General surgeons and obstetrictans/gynecologists accounted for about 6

percent and 5 percent, respectively

Table 4.2: Number of Physicians
involved in Clasms Compared to Al
Physicians by Physician Specaity

Physicians

Air Involved in claims®
Specialty Number Percent® Number Percent
Obstetncs/gynecology 524 52 8927 124
(General surgery 31,308 64 8733 121
“Qrthopedic surgery” ; 14572 30 6064 84
Cinternalmedicine 0 BDAB 124 5387 R
“‘General practice’ - 29,399 61 4555 53
 Famiy practice - 31,195 54 4 505 63
Radiclogy™ ' ' : 19,853 41 3973 55
Emergency medlcme 7.811 18 3325 46
i Anesthesiology i e 16,845 3s 3073 43
~ Prastic surgery 3,183 G6 2307 32
Urology : S 7889 16 2156 30
Pechatncs _ 28.027 58 2.147 30
Cphthalmology 13.281 27 2.027 28
Neurosurgery 3.498 07 1.850 26
Citolaryngology 1 a 1304 18
Psychiatry 27 303 56 1,298 18
Pathology 12502 26 426 6
Other.. 153,055 315 9.862 137
Total: - 485,123 100.0 71,930 100.0

*Data are as of December 31, 1981, the yaar most patient injunes ocourred for the malpractice clams
closed i 1984 and are from Physician Charactenstics ang Dssinbution in the U § . 1882 Edwon Depart
manit of Data Release Services. Drasion of Survey and Data Resources, Amencan Medicat Associahon
1983, pp 37 and 38

“Detad doas not add 1o total due to rounding
finciudes radiciogy diagnostic radiclogy and therapeuhc radiclogy

TData not provaded for this speciaity
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Ait,hough obstetricians/gynecologists and general surgeons each made
up about 12 percent of the physicians named in malpractice elaims. pay-
ments were made on-behaif of about 46 percent of the obstetricians;

- gynecologists, while 26 percent of the general surgeons had payments

made against them, as shownin table 4 3 Payments were made for
about 21 percent of the radiclogists and intermusts

Table 4.3: Payment Status for.
Physicians Involved in Claims by
Physician Specialty

How Did Companies’
Indemnity Payments
Differ by Physician
Specialty?

e e _ With payment Without payment
Specialty - : Mumber® Percent Number® - Percent
_ Qustetncs/gysecoiogy . 76 456 .. 4857 . 544
Gereralsurgery- . 2287 260 6466 74D
‘Ontnopedic surgery 2058 339 4006 861
intermal medicme® . 1148 213 4206 773
- General prachce T h72a 379 2831 52 1
“Famiiy practice® R 259 13.330 733
Radwlogy® 824 207 3148 192
Emergency medicine 814 245 © o251 755
CAnesthesiology® ) 1273 414 1794 584
~Plastic surgery 683 2949 1518 7o
 Urclogy - 1179 567 977 4573
Pediatrics - o 713 32 1434 66 8
- Ophthaimology -~ - . . 670 - 331 1357 . 669
:'-'.--.Ne_ﬂ'rps_urgery SR R 440 - 238 410 TR 2
: -'_O}olaryng'o(ogy B T 545 564 455
Psychiatry 858 5065 643 : 485
Pathalogy 324 %0 102 240
Other® 2,138 217 7.418 752
Totalb 22884 318 48,705 67.7

*Detail does not add 1o total due to rounding

betal does not add:to number of physitians ;mcived n claims as Sh{}wﬂ n ;abse 42 because payment

action was unknown for some physicians

“includtes raciology diagrostc radiology and therapeutic rackology Also, detal does nat add to
number of radiologists mveved 1 clams as shown in table 4 2 because of rounding

We anialyzed this question for 14,749 paid malpractice claims i which
only one provider was named and that pmmder was a physician For
these cases, as shown 1n table 4 4, comparues’ indemmity payments
ranged from $20 for an anesthesiologist to $1,616,185 for a general sur-
geon The median payment for physicians was $25,000 and the average
was $85,179.
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_Table 4, 4 Number {ﬂ Paid Ciaums invo!vang Oniy {)ne Physrcian Prowder and lndemmty Payments by Physucsan Spectalty
indemnity paymenis

o ' Claims with one phys:cnan‘- Range
Phys:c;an speclaity Total Pawd Medan Average Lowest Highest
Al claims T TR 33068 0 14749 7 825,000 85179 TR0 $1616185
'Ot_}sxe_mc_s,fgyaecology_ T UBABS 2711 75000 177809 .80 . 1000000
General surgery ST T e 173 43,000 120889 250 1616185
Crihopedhe surgery .~ - . 3283 1493 25000 80059 08 750000
Intermat medicine - 1288 628 - 10000 42757 40 582000
Generalpractice =« - S 2076 TAQ7Y 0 4B000 50,204 T a0 wwébﬁﬁb@
_ Famiy practice - - 2,400 7T 315,000 40339 Taa2 700000
Radiwlogy® . - : _ 520 231 19500 53101 190 1.000 600
Emergency medicine 826 384 - 7.060 22.640 80 197 500
Anesthesiology ' 1851 884 3000 42,680 20 632043
Plastic surgery - 1.998 618 - - 22500 70,172 200 850,000
Udlogy . e Ty 825 14,896 116 137 500
Pediatrics - B 1,640 482 185 000 198 644 120 821902
Ophthalmology - _ 1.260 578 ©10.000 55883 28 2580000
Neurosurgery 828 247 - 15,000 65,226 2.500 1000000
L Otolaryngology FURERES R SRR L ats T 238000 L 23264 424 543 000
CPsychialry o B L BT 28000 34914 600 - 560000
Pathoiogy ' 195 95 250,000 147,652 2.506 250 000
- *Total and pad ciaums data are provided for 17 specialies and, therefore. do not add o totals for ai
ciagims -

inctudes radiology dragnostic radiology.and therapeutic radiclogy

- As shown in table 4.5, about 42 percent of the physicians had previous

Did the Physmlans claims made against them; however, the imformation was unknown for

Have Previous Claims about 28 percent.

Made Against Them?

Table 4.5: Number of Physicians Who

Had Pravious Claims Filed Against T TR T e Physicans

Them' Previous claims L .- Number®.: Percent

T ' Yes T ' ' 30156 419

No ' o G 21,298 296
Unkniown o 20477 §_8__§
Totai 71,930 100.0

2Detai does not add 1o total due 10 rounding
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W 3 As shown in table 4 6. the largest percentage of physicians mvolved in
' hen Dldihe R claims—about 34_percentf—wgradmated from medical school during the
Physicians Graduate vears 1960-69 Nationally, about 24 percent of all physicians graduated

From Medical School? during that time For all the physicians practicing 1in the Unuted States.
about 37 percent graduated from medical school in more recent years
(1870-81) compared to those named 1n medical malpractice claims
{about 17 percent} However, the year of medical school graduation was
unknown for about 20 percent of the physic1ans agamnst whom claims
were made : : '

Table 4.5 Number of Physicians

invoived in Claims Compared to Al S o . Physicians :
Physicians by Years of Graduation - A o {nvolved in claims

o Years of graduation . mw!jun]ggr fgr_c‘eﬂmﬂ‘ o nfgr_c_egt“

028 ”*;W_ T37ee 00 28 214 !

193030 T 34530 13 vEas | 2¢

154G d@ﬂkﬁ o T W_SY'EAWSE"_WFT?T 6.445 T g0

1950-59 3484 172 72zs | 184

R IR 115,239 238 24,073 EE

1970-72

148,923 w7 1373 158

1680810 7 w327 TR e 728 %_Q
T Unknown _ G Ce Lo 14 168 197
Total 0o B .%5;'123 L 1000 -7.1,7?0" - 100.0

a0ata are as of December 311981 and-ace frorm Phygigan Charactenslics ang Distrputien'n the 'S
1582 Edstion; Deparimen of fiata Release Services Division i Survey and Data Aesources “Ammencan
Medical Assocation, 1983, p 44 {The figures shownon the source document have been disoyssed wilh
the Amencan Medical Association ard have been corrected ) A R

bretait does notadd tototal due-lo rounding
‘Betare 1930

ryses not nclude 160 physicrans who graduated i 1982 and 1983

M

; Nationally, in 1981, 110,542 (about 23 percent) of the physicians prac-
To What‘ Ex.tent Were ticing 1 the United States were educated in foreign medical schools
Forexgn—Tramed Figure 4.2 shows that. of the 71,930 physicians in our closed claim uni-
Physicians IIIVOIVGd in verse, about 23 percent (16,780 were foreign traned.

Malpractice Claims?

Yncludes 7,780 physians educated m Canadian schools

Sphysician Characteristics and Distrbugion i the US| 1882 Edition, Department of Data Release
Services, Livision of Survey and Data Resources. Amerncan Medical Association. 1983 pp 34and 46

Hncludes 885 physicrans educated Canadian schools
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Figure 4.2; Distribltion of Physicians by
Location of Medical Edugation

Linknown

Forewgn country

United States

o

e

Note Detai goes not add to total due to rounding

. ToWhat Extent Were
Board Certified
Physmzans Invalved m
Patient Injuries?

About 52 percent of ali physicians practicing n this country in 1981
were board certified * As shown 1n table 4.7, about 51 percent of the

- ;}hysmzans mvolved in ¢laims closed in 1984 were board certified in‘the

medical specialty in which the- habihty myury occurred However. this
mfonnatzon was unknown for about 35 percent

Table 4.7; Board Coertification Status for
Phyasc:ans involved mn Claumns Closed in
1984

In What Type of
Practice Were the
Physicians?

L -~ Physicians -
Board certification Number Percent®
Yeg T i 36 485 57
No ) 10 537 es
Unknown o 24 898 348
Totat “’ 100.0

71,930

Petan does not add 1o total due 10 rounaing

Table 4.8 provides the frequency of insured physicians’ involvement in
the closed claims by type of practice As the table shows, about 70 per-
cent were in erther mmdividual or group practice

*Physigian Charactenstics and Distribution in the U $ 1982 Edition, p 41
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Table 4.8: Number of Physicians by
Type of Practice

Physicians
Type of practice Number Percent®
.f:”;“r;ys;man mnchvidual practice - ) i erim2 37 a
Prysician i group p?gg;céiig 23210 322
Hospital-based salaned phy;cmsanr‘»u o 8427 8¢
HMO-based salared physician -~ 817 i
Emergency care center sgﬁaﬁnéﬁ*;;gygﬁéﬁ S " oes 13
T it U 912 )
Unknown o o T _‘1 2 406 . 172
Total . = T 71,9300 1000

*Detait does not aad to total due to rounding
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Appendix 1

Previous Closed Cla.lms Studles

Closed claim studies haxe been undertaken to collect data for such pur-
poses as developing programs aimed at preventing medieal injuries.

ey aiuatmg legistation already enacted. providing a basis for enacting
legislation;and reviewing aspects of msurance rating and classification
Among pre'v.zous closed {é-ia:m's studies are the following.

« The Secretary of Health, Educatlon and Welfare (now Health and
_' _Human Servxces} estabhshed 2 commxsbmn on medicai maipracmce '}“he
n 1970 b;,f 26 msuranc:e compames These compames were among the
“largest insurers of medical malpractice Analysxs of the data focused on
the charactenstics of claims and the relationship between legal proce-
dures concerning medical malpractice and the occurrence of claims

+ The Department of Health, Education, and Welfare sponsored another
study, 1ssued i 1978, based on all claims closed between July 1, 19786,
and October 31, 1976, by rune of the largest malpractice insurers. The
study. deveieped a file of CIOS&CI claims data for use in anaiyzxng Hyjuries
and compensation -

+ A reportissued in 1976 by the Insurance Services Office for the Amer-
1can Insurance Association was based on a sample of clauns closed 1n

~ 1974 by 11 companies The report prova{ied quant:tatwe mformanon
‘about the closed clamms in 1ts sample . : :

. The Nauonal Association of Insurance Commassmners pubhshed four
books entitied NAIC Malpractice Claims, which were 1ssued between
December 1975 and May 1977 These publications were based on 25, 000
claims closed between July 1,.1975, and June 30, 1976, by 54 msurers
wmmg $1 m:limn or more of malpractme business in any smgle year
between 1970 and 1975. The analysis focused on (1) developing pro-
grams aimed at preventing medical injurtes, (2) evaluating legisiation
already enacted and providing a basis for legislation to be enacted, and
(3) reviewing aspects of pricing methodology. In October 1977 the
National Association of Insurance Commussioners resumed data collec-
tion on all clayms closed since July 1, 1976. At that time, the data collec-
tion mstrument was modified to provide more detail for professional
and hospital loss prevention programs. Cooperation was recerved from
the many new hmited purpose compares formed since 1875 (1 e,
physician-owned and hospital-owned companies). A final compilation of
data encompassed 71,782 closed claims and was 1ssued in September
1980
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Closed Clamms Data bOM@CthH Instrument

0.5, GENERAL ACCOUNTING OFFICE
MEDICAL PROFESSIONAL LIABILITY INSURANCE CLOSED CLAIMS REPORT

PO A

Directions:  C(omplete each guestion with an entry, specified code, or check mark

Preparer’s ml‘t;._alé_ o i Report No. VO S A S &Y

wn the appropriate box or space, unless directed to skip that
qUestion. DO not'write in shaded spaces. Place all numbers as far
to the right ‘in the field as possible. When the answer s 2ero or
nore, indicate wath an "0". CIf ynithown, enter "-* in each space.

L T T TS
i I. BASIC IDENTIFYING DATA < - CARD 01 (6~7)

1. Clam fileé-tdentification number:

oz,

During what month‘and year did this medical VNV S o R S 4

Liability 1njury occur? . R
S L . {8-11)

In what type of facility chd the mjut& occur?  (CHECK ONE. } (12~-53)

Di. . 1 Commumity hospital, non-teaching

03. | i Other hospital

G4, | | MNursing hame

05. { 1 Physacian's office

06_. I ?at}t;ent's home _

g1, -.[ H -ﬁ:eauit..h'ma1n£en.a:;ce '@xmtxm

08. | §  Walk-in emergency care center

09. [ | ‘Other {PLEASE SPECIFY.}

0. [ | Unknown

A1
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Appendix T1
Closed Claims Data Collection Instrament

5,

&,

8.

2.

What caused your company to open this clawm £1le? (CHECK ONE.) (14}
1. | | Patient complained to insured
2. 0 1 Fat:_xenﬁ‘s felétwe, guardian or

friend complained to insured

[ T G | ?a::.eri&’é attormey requested
mrds_fm' insured (G0 TO QUESTION 6. )

4. [ )} ‘Patrent's attorney notified
insured of a clawm - - 1

5 [ 1 Suit papers served on insured

6. | } Practitioner or hospital notified et

company of malpractice incident
i GO 10 STION 5.}
7.0 {1 Other (PLEASE SPECIFY.) ¢ o

11 wom J

bid the ccnpany mlt;hté contact with the patilent or the patient's g
rvepresentative? {CHECK ONE.} . ti5)

i. T § Yes:

buring what month and Qear did the p$t1ent or L A S S S

patient’s representative make a clawm? M. .
{16~19}

In what state was the claim [1ied? F A
{20-213

How many medical providers were involved when this /i S/
claum was first made? T2 I

How many medical providers were insured by this company? /
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Closed Claims Data Collection Instrument

II. PATIENT DATA

10, what was the patient's age at the tuse of the liability injury? ({CHECK ONE
AND FILL IN THE BLANK.)}

1. 't ] At birth (before or during delivery} Y
2. i i Less than 1 year—-in months teomes
3. i1 year or more-—in years

11. what 1s the p_@a_&ent*s sex? (CHECK ONE.) (293
Lot Male
2.t 1 E‘em__alé

12. What was the patient’s occupational status at the time of the liabiiity
ngury?  (CHECK ONE.) - - {301

1. -1 Employed
S 200 [ 1 Self-empioyed

E ] Homemaker
4 [ ] Retired
5. { | Unemployed _ ;
6. { | Dependent child/student :
7. |' ] Independent student i
8. | | Other (PLEASE SPECIFY.) i
i ;
9. 1 | Unknown

13. what were the patient's annual earmings $/__ /,./__/ [/ /,/ 0/ 0G/ 0/ <

at the tame of the liability tnjury? - BT Y
Estimate if necessary. {RIMND UP TO NEXT
$1,000.00.)
;
A~3
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Clowed Claims Data Collection Instrament

14 What was the major source 05 pay'}en: of the patient's health care costs

3.0 1 Medicare . .

5. 1) Med :ica 1
5. [ ] worker's Sompensat ion
6. | ] Other (PLEASE SPECIFY.}

cprioy- to the liability anjury?  ({HECK ONE.) 1353 f
|
1. { 1 seif i
2. 0.1 Private/comwercial insurance {(including HMO's} {
r

7. 1 ] Unknown

QUESTIONS 15-20 BELOW REFER TG EXPENSES AND LOSSES RESULTING FROM LIABILITY
IRJURY, REGARDIESS OF WHETHER COMPENSATION WAS MADE ON THE CLAIM. IF THE
DOLLAR AMOUNTS REQUESTEDARE NOT READILY AVAILABLE IN THE FILE, PLEASE

ESTIMATE ‘THEM BASED ON UTHER DATA IN THE FILE AND YOUR CWN EXPERIENCE. !

What_was thfe_. <

© 15,

16

17.

ig,

19.

6.

9atmnt's 1murred :m-dxcal expense -
as of. date. clanu was closed?

Patient's anticipated future medical
expenses? - (ESTIMATE FROM DATE CLAIM

SIS e d L

R !

WAS CLOSED EXPRESSED IN TODAY'S DOLLARS. )

Patient’s incurred wage loss as of
date claim was closed?

Patient's anticipated future wage
loss? - (ESTIMATE FROM DATE CLAIM WAS
CLOSED £XPRESSED IN TCDAY'S DOLLARS.}

Patient's other antigipated expenses
wncurred as of date clam was closed?

Patient's anticipated other expenses
for the future? (ESTIMATED FROM DAIE
CLAIM WAS CLOSED EXPRESSED IN TODAY'S
DOLLARS . )

a-

SISk S St P
—0

O B /.

w\
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Appendu: o
Ciosed Claims Data Collection Instrument

21.

2.

113, INJURY DATA

what was the principal allegation(s) of negligence/ervor leading te injury
or canplication for which the claim was made? {ENTER UP TO 2 CODES FROM THE
LIST ON PAGES 17~18 OF THE INSTRUCTION BOOKLET. (F UNABLE TO FIND THE
APPROPRIATE (ODE, DESCRIBE THE ALLEGATION(S} OF NEGLIGENCE.)

/ 4
7 I

~BZ (8-9)

(CHECK SEVERITY OF ULTIMATE INJURY ON SCALE

Homw mvere was t;he mjur‘y“
(12-13

PROVIDED BELOW.) |

ol. [ 1} &mtmnal only. For example. fright, pain and sufferiny; no
physical damage.
92. { | Insignificant. For example, lacerations, CORLus1IONS, MINOr

scars, rash, No delay in recovery.

TEMPORARY DISABILITY

03 U] ‘Miror.' For example, infections, misset fracture, fall in
hospital. Recovery delayed.
04. { | Major. For example, burms, surgical material lefr, drg

_sxde«'effect., _hram dysfumt:lor;. Recovery delayed.

'PERWI‘ PARI’iAL §I3ABELITY

G5, [ } mmr. for exempie loss of fingers, loss or damage to organs.
Include non-disabling injuries.
06. | } Major. For example, deafress, loss of lurb, loss of eve, loss of

one k:.dmey or lung.
PERMANENT KUrAL DISABILI’I’X

G7. ['. i :Magor.' For exampie, paraplegia, blindness, loss of two limbs,
brain damage.

08. { } Grave. For example, quadriplegia, severe brain damage, life !
care or fatal prognosis.

09. § ] Death,

OTHER

ther {PLEASE SPECIFY.) .

A-5

Ao o it
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Appendix 11
Closed Claims Data Cellection Instrument

IV, COST [ATA

23, Was payment made? (CHECK ONE.) (143

1.t} Yes (GO TO QUESFION 24.)
2. [ ; No. (GO TO QUESTION 31.3

24. What was the form of the_'payment’—‘_ JCHECK ALL THAT APPLY.) (15-18}3
I | P lanp sum ' : . '

2. [ 1 Structured settlement (periodic payments)

3. | j Free services

4. [ 1 Unknown
SR _ . _ 25. During what month and year was any. payment First A A
: ' . made to the ciammant? o, .

yr
(19~22}

26. What 'was the total value {the expected yield) of the indemmity settiement or
“award to the claimant:on tehalf of all deferdants by all sources? -{l.e.,
* what 15 the total the Claimant would get over time including structured
F payments and the value of free services, if any.} (IF UNKNOWN, INDICATE
WITH "~"'s NG GO mauzsmow 27.)

Y S ST S A A R SN A

27. What was the total value'ithe . S/ _ [/ S S S S S S
axpected ylela} OF Lhe indemity {31~38;
settlement OF award to the claimant
by this com

‘ 28. what was the total cost to this S/ _ S IS A
canpany for settiement to the {39-467

clapsant? {This includes the
amount of any Lump-sum payment

| and/or the cost of any anmuity
purchased for future structured
payments. Include indemnity onlys:
do not include expenses. )
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Appendix 11
Closed Clayms Data Collection Insirurment

29,

30,

Mmd the settlement or award indicated in Question 26 cover each of the
following stems? (FOR EACH [HAT WAS COVERED, INDICATE THE AMOUNT. ESTIMATE
IF NECESSARY. )

1. Medical expense.s AMOUNT

Yes | ] No | i (47 LI ST S A A 74 fod f
48-55)
2. Lost wages/salary
Yes 1 [ « T | i (56} A L A LT A Y 4
TR
3. Other econamic losses
Yes [ | No i ] {85} 8/ _F Sl S S S S S
T{66-73)
4. Nom-sconomic loss {such’
as pain and suffering,
loss of consortium, loss
of companionship, etc.}
*)3
Yes [ | No | 1 18} L AN LT A SN 4 T S S S
{9-16}

Did the settlement or award indicated in question 26 cover each of the
foliowing i1tems?. {FOR EACH THAT wWAS COVERED, INDICATE THE AMOUNT.
ESTIMATE IF NECESSARY.) .

L. Plawntiff’'s attormey's AMOUNT
fees
Yes | ] wNo |1 {17 T A 2T A A S 27 S A A
{1B-251
2. Pumitive damages
Yes [ 1} No { | (26} SV A 7 S S S 2T S S
(27-34}
3. Pre-judgment interest
Yes { 1 No [} (35) S/ 5 S S S S
2 % 3

A7
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Appendix 0
Closed Claams Data Collection Instrument

3i. were allocated expenses incurved by this company for each of the following
1tems?  {FOR EACH THAT WAS INCURRED, INDICATE THE AMOUNT. ESTIMATE IF

NECESSARY . }
1. Defense counsel AMOUNT
Yes. f 1 ®No [ ] {(44) S/ _ S A S A S
{45-52)
2. Expert witnessies)
Yes { ] Ne [ 1 (5% Y LT O S S 47 S A S
{54~61)

3. All other allccated
expenses

Yes [ ) Mo [ ) (62) S/ _ S Juf S S Feh S L]
T63770)

A-B
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Apbemhx i1
Closed Claams Data Collecnion Instrument

. U.5. GENERAL ACOOUNTING OFFICE =
MED!.CAL ?RD?ESSIM LIRBILITY INSURANCE CLOSED CLAIMS REPORT

FORM B

Instructions: Submit one FORM B for each person named in claim who was lnsured

Dy your corpany
Report No. /[ [ =/ __j-i__[_J

1<)
: I. INSURED AND DISPOSITION DATA’ ¢ Insured No. ! ]
L. Clawn ID Nuwer = - :
L S S B S S S S N NN S A N
2. Type of insured at tiume of liability 1njury {(ENTER A CODE i 77
FROM THE LIST O PAGE 317 0F THE INSTRUCTION BOOKLET. {B~3)
1F (BABLE TO FiND THE'- A??m?m’[@ CODE, DESCRIBE THE TWPE OF
INSURED.}
Did-the 1ngured have ‘sack of ‘the following types of liability coverage with

3.7
| this company? - {FOR EACH THAT SHE/HE HAD INDICATE THE OOVERAGE PER

OCCURENCE. )
AMDUNT
. t-nxes-' GOy s ) g T
' s
L 1 %
2. Excess
{3 Yes (9} $/f A IS 7.
(20—2?3 '
L
D uﬁt_)_r:eila
[ 1 Yes (28 St fid o J I
' {29-3e>

£ ] Yes, but no separate
‘limute stated for thas
tndividual

I

Bl
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Appendix II
Closed Claims Data Collection Instrument

7.

[oes this insured carry any other excess/unbrella policies? (CHECK ONE.)

IR {37)
1. L ] vYes
.. L 1 ne
3.0 1 Unknown
Was payment made on behalf of this insured? (CHECK ONE.} {3}
1. £ 1 Yes
20 1™
3. [} Unknown
- ¥hat was the month.and year.of the final l - _1. 7
disposition of this claim for this insured? .

yr .
{Date claim file was closed for-indemnity {39-42)
purposes: all appeals were final.)

At what stage of this claim proceeding was the clawm closed for this

imsured? (CHECK ONE.) T (4344}
01. [ ] Clamm filed, but before sult

02. [ 1 Suit, but before tral

¢3. [ 3 Su:.r.; but before arbitration

04. { 1 During trial bur before verdict

5. [ ] During pindang arbitration, but before decision
06. [} After trial verdact by Jwury

07. [ 3 After tmnal verdict without jury

8., [ 1 After appesal

09, [ ] after pinding arbitration

10. 1 oOther {PLEASE SPFECIFY.}

B2
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Appendix O
Closed Claums Data Collecton Instrument

8. During its pendency, did this claim undergo a review by a pre-trial
| screening panel? (CHECK OHE.) (45}

| 1. { 1 Yes (GO TOCQUESTION 9.} ..

2. £ 1 Mo {GO.TO QUESTION 10.}. -
3. [ ] Unknown (GO TO QUESTION 10.)

9. Was the recommendaticn of the pre-trial review panel for the claimant or the

insured? . (CHECK OME.} - o {46)

... L 3 Clairant

2. [ 3 In.surgd. :. .

3.0 ] ®o findimg

4, . [ 3 inknown e !

10. Durimg 1ts pendency, did the claim undergo arbitraticn? (CHECK ONE.)
{47)
1. § Y ves {50 TOQUETION 11.}

2. [ 1 No (GO TO SECTION I.)

3. [ ] unknown (GO TO SECTION II.}

11. Was the arbltratlon.:flrlhré; ﬁ:pr the claiment or the insured? [CHECK ONE.)

{48)
1. £ ) Claumane (GO TO QUESTION 12.)
2. L ] Insured (GO TO QUESTION 12.) i
3. [ 1 vo finding {GO.TO SECTION II.}
4. [ 1 Unknown (GO TO SECTICN 1.}
12. Was the arbitration binding or nmw-mrﬁ:.nq? {CHECK ONE.} {49} 3

1. [ ] Binding
2. {3 voo-binding

3.0 ] unknown

t B-3
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Appendix {1
Closed Ciaims Data Collection Instrument

ii.

13.

14.

PRACTITIONER DATA ~

ANSWER THIS SECTION'ONLY IF THE TYPE OF INSURED INDICATED IN QUESTION 2 wAS
A H{YSICI.AN IF NOT A ?HYSICIAN FORM B IS CCMPLETE.

At the tume of the habllzty injury how was the insured physician
praCtJ,CU)g? (K ONE. ) _ ) . (53]

"}."'_%yslcxan in 1nd1wdual practlce .
3 "mysxcxan in s;rmp pracut:e
] 'Hmapxtal based sal.armd physxcxan

£
L
4. L 1 wo based salaried phyaxcxan
[ 1 Brergency-care Center, salariad physician
£

1 Other (PLEASE SPECIFY.)

7.t J!.tﬁmcm

What, waa the znm,md s status at the time of the J.lamhty m;ury? {CHECK

Cam) S L T o (51)
EIL.' L "351:"24!ed'zcai"st®enti SR | | '
2. L7 ) “Resadent
3.0 077 Peliow
4L 1 B_x_ys;cmn
.;i.':;{ _ .'Ii)n)cm
6 L 1 Otm:r {PLEASE SPECIFY.)

15,

Was the 1nsured physician board certified in the medical speciality area in
which the liability injury ocxurred? (CGHECK ObE.) {52}

1. £ 1 Yes
2. [ 1M

3. [ 1 Unknown
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Appendix [T
Closed Claims Data Collecnon Instroment

16. In what country did the insured physlclan receive primary medical aducation?
é (CONTRY ) . 53°34)
i [ 1 uoknown
17. In what year did the insured graduate from medical school? / /
S o _ _ TT55-56)
18. Have pr&&xms claime been made against the Lneured?” '(m"a’m:".) {51
1. [ 1 Yes '
2 [ 1 » :
3. [ FUoknown :
|
‘i
1
B-5
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Appendix {11

Principal Allegatlons of Neghgencei That Led to
Injury or Complication for Which Claim

Was Made

Diagnosis Related

Anesthesia Related

~Surgery Related -

Medication Related

Medication
Administration Related

‘Delay i diagnosis

Failure {o diagnose {no diagnosis made)
Misdiagnosis-{original diagnosis incorrect)

Failure to obtamn consent for diagnostic procedure
Unnecessary diagnostic test

Improper performance of diagnostic test
Otber_diagr_xosxs related error

Faﬂure 44! compiete pauent assessment

“Failure to monitor.

Failure to test equipment

Improper choice of anesthesia
Improper administration of anesthesia
Improper use of equipment .
Improper intubation

Improper positiomng

Other anesthesia-related error

Failure to obtain consent for. surgery
Improper. performance :

Improper positioning
Retained foreign bodies
Unnecessary surgery
Wrong body part

Other surgery-related error

Wrong medication ordered
Wrong dosage ordered
Other drug-related error

Wrong drug given

Wrong dosage given

Wrong patient

Improper route of administration

Improper method of administration

(ther medication admunstration-related error

"The allegations of neghgence were developed by the Risk Management Fourdation of the Hartard
Medical Institutions and are used with their permussion
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Intravenous Related

Obstetrics Related

T_reatrnent Related

Physiology/Behavior

Monitoring Related

Biomedical Equipment
Related

Appen(;hx 1 T e
Principal Allegations of Negligence That Led

o Lngury or Compi;catmn for Whuch Cimm

Was Made o

Failure to monitor
Improper performance

‘Other mtravenous-related error =

Failure to obtain consent
Improper management of pregnancy

. Failure to properly manage labor
-Improper choice of dehvery method

Impreperly performed xagma} delwery

Delay in'C-section "

improperly performed C«sectlon
Failure to 1der;t:fy fetal distress -
Failure to treat fetal distress
Delay in treating fetal distress
Wrongful life/birth
Abandonment

Other obstetrics-related error

Failure to obtain consent for treatment
Delay in treatment

Failure to render treatment )
Improper. choice of treatment
Improper performance

Premature end of treatment

Failure to mstruct

Other treatment-related error

Failure to monitor

Failure to report

Failure to respond

Other montoring-related errvor

Failure to mnspect

Inadequate maintenance/repair
Improper use

Malfunction/failure

Failure to respond to product warnings
Other equipment-related error
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Blood Products Related

Appendix Il

Principal Ailegations of Negiigenoe That Led
to Injury or Complication for Which Claim
Was Made

“Contamination from blood product

Wrong type of blood preduct
Other blood products-related error -

Other

Faitlure to follow consent policies
Failure to follow pohcy/procedure

. ‘Failure to review pmwder performance

Failure to insure patsent safety

'Transpertat}on S
“Failure to protect thlrd pames

Falls
Other
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Categories Used to Classify Injuries by Severity

Emotmnal For example, fright, pain and suffering, no physical damage

"Ihsrgmf‘:ca;nt" For example’. laceratmns_,.com,usm-ns‘-mmor scars.rash No
delay 1n recovery :

Temporary Disabiity

» Minor Forexample, infections, musset fracture, fall in hospital
Recovery delayed..

+ Major Forexample, burns, surgical matenial left, drug side-effect,
brain dysfunction Recovery delayed.

P.ermanent Partial Dlsabihty:

+=:Minor -For.example, loss of fingers, loss or damage to organs Include
nondisabling injuries
- Major. For example, deafness loss of limb, loss of eye, loss of one

kldney or lung

Permanent 'I‘ota_‘t Disa'bihty,

» Major. For. example, parapleg;a, blindness, 1oss af two hmbs, bramn
‘damage. .

».Grave. For exampie, quadrxpiegla severe brain damage hfe long care
or fatal prognosis.

Death

Gther
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Table V.1: Number of Claimns for

‘Surgical Errors by Specitic Allegations

S e e ; Surgical error glaims
Atiegatlons : G Number Percent

A oame e e B s o
ir@?oﬁé};éffarmaﬂce R e 74
O%her Sufgefy e ated efl'ar—wwm e R 1 690 9

‘Retaned foreignbodies. - 105 5%
Unnecessary surgery = T T - 871 a7

- Failure lo-obtain consem for surgery ST T ovan e

HMprCper poSIHONINgG T T ) s i
Wrong body part =00 i _ : "

3 imited securence in sample preciudes calculation of relianie esnmate

~Table ¥.2: Number of Ciaims for
Dragnostic Errors by Specific
A!!egat_;ons

Diagnoslc error clims

Allegations ... Number Percent
Allciams .. 17372 1000
Failure to d|agnr>se {no dnagnosm made) 8495 374
Misdiagnosis {cnginal dtagnos:s mcorrect) 5794 334
Delay in'draghodis - 3eey 224
improper performance of chagnostic test g7r " &n

- Failire to obtain consent for dragﬂostsc procedure . . 186 . 1
7 Unnécessary. diagnostic test - s S o g B

‘Other diagnosis-related error

a4 imited accurrence 1n sample preciudes calculation of reliabie ssumate

Table V.3: Number of Claims for
Treatment Errors by SPecmc _
Allegations '

" Treatment error claimsg

Allegations : L s . Number ‘Percent
Aficlamms © ' ' - 14635 Jce
improper performance 6602 a5
improper choice of treatment 3179 2
Fadure to render treatment z073 T haz
Other treatment-related error 1 1%92 Sﬁi
Delay in treatment Toer 72

Faifure to obtains consent for treatment
Premature end of freatment
Faifure to instruct

3 wmited occurrence n sample preciudes caicuiabion of rehable estinate
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Appendix v
Supplemental Esumated Closed Clamms Data

Table V.4: Number of Claims According
to Payment Status by Type of Faciity
Where Injury Occurred

Type of iacahty L

Commumty ht)saa:alwteacmng

Other hosprtal

Phgsoc;an 5 office

Nurg:ing home emergency care center,
HMO patient s home mher anc:l ’
- unkhown .

With payment Without payment
Number Percent Number® Percent
31786 433 . 41686 56 7
6269 - W1 26307 510
5797 438 7432 56 2
1928 56 5 1312 a0 s

C 5106 5351 4169 a4y
2686 2377 469

531

aDeia'q} does _nb_!_aﬁa 10 total due _té r_o'\._m_q;hg

Tabte V.5: Number of Paid Claims and indemmty Payments by Type of Fac:iﬂy Where Injury Occurred

Pad ciatms Indemnity payments’
_ ‘Percent of Range
Type of fac:lity NHumber {otal* - Median Average Lowest - Highest
All claims 31786 433 $18.000 $80.741 $1 $2.472.02C
'Csmmumty hospitat— nom&achzng _ 18.289° 381 17 500 92375 3 2472020
- Community hospital— teaching - TRy T a3e., . 25000 113083 77 1860000
Other hospital 1,928 585 25,000 72172 20 1816 85
Physician's office R 5,108 51 . 15000 30559 28 50000C
_Nursmg home, emergency.care center, HMO, T T A o T Lo
pat;enzs home, other, and unknown : L 2B86 538 18000 - 42009 . g3 1:109.937

3Shows paid clams as.a percentage of total claims for each of the types of facities For example an
“- eshmated 13:229 clains invoived inunes that ecc:urred il teachmg hospetals Of mese 5797 tabowt

43 8 percent) were closed wih paymem

Table V.5: Number of Claims According
to Payment Status by Patients’ Age
Ranges

w;thout payment

S o _ S \With ;myment

Age ranges {years) Number Percent Number Percent
All clams 730911 438 3973 5Bz
At breth 3049 49t 3160 509
{ess than 1 2 2 2

11617 - 3482 592 2,398 T a08
181029 5,441 373 9 165 627
30 te 39 5023 456 5930 54 4
40 to 49 3950 391 T 6148 60O
50 10 59 3512 395 5375 805
6D 10 64 1,771 521 XS 473
65 and over 4009 426 $517 574

2 meted occutrence i sampie precludes calcutation of relable estimate

Note The total numder of claums 1s based on the numiser of claima for which the reevar? data wefe

pravided
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Appendix V
Supplemental Estimated Closed Claims Data

Table V.7: Number of Paid Claims and Indemnily Payments by Patients’ Age Ranges

indemnity payments

Pawd claims

Percent of - e Range
Age ranges {years) Number totat* Median Average Lowest Highesi
All claims 3091 TTazg " $20.000 381 895 s 32472020
Atbrth T T T 3pes 491 T 2066000 D500 4G 2000000
Lessthanf P 2 o LLe R LB T o
tiedr T T T T T T T 38 592 15,000 40071 o ) }Géal’i
181029 .. L. 5441 373 . 13750 60,389 . 93 . 2059388
301033 - . 5023 Ta8 6. 15.000 64,078 90- 1616 185
40 to 49 T 3950 391 35.000 83858 18 2472020
50 10 59 3512 -395 20,000 75222 1 850 000
B0to B4 1771 521 15.000 37,639 25T 1000000
65 and over 4099 425 7 500 31627 38 7632043

sShaws paid claims as a percentage of totaf Clams witha each of the age ranges For example an
estimated B 208 claims snvcived injunes occuenng at birth Of these 3049 iai}out 49 H aerce‘m?) were
clesed with payment RERE .

BLarted DCCUrtence in Sampie preciudes calcuiahon o£ renable eshmate

Note The tolal number a% cla;ms 5 nasec} onthe number of ciains for wmcn the refevant da'a were |

: pmwded )
Tabie V.8: Numbar of Clsmims According
to Payment Status by Patients’ Sex : With payment Without payment
Sex Number Percemt Number Percent
All clams 31,7860 433 41591 567
Male 14 $31 a4 T SUr7AG8 553
Female 17,655 423 24002 T ETT

Npte The tola: number of clamms 13 based on the number of claims for wiveh the relevant dara were
provided

Table V.9: Number of Paid Claims and

indemmty Payments by Patients’ Sex - indemmnity payments
Paid clains
Percent Range
Sex Number oftotal* Median Average Lowest Highes!
All claims 31,786 433 $18.000 $80.741 31 32472020
Malg 14,731 447 18,000 86,420 i %)8 2 000 DOD
Femaie 17.655 223 18000 76198 1 2472020

35hows padciaims as a percentage of totaf clams for gach sex For example. an estimatea 3 o3
claims mvolved males O these. 14 134 {about 46 7 percant) were ciosed with payment
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Appendix V T o h T
Supplemental Estimated (losed Clayms Data

Tabie V.10: Number of Claims
According to Payment Status by
Patients’ Occupational-Statys . .

Patients’ occupauanal _ With payment Without paymem

status - G oo Number: - Percent Mumber__ Percent
Allciams T mime. . a3 41886 .o 567
Employed ggar a2 14074 Soaae
Self-empioyed o vy a8 1739 502
Homemaker ) 3e21 421 5 389 579

366 5380 B34
3767 : 260
% 560 44 4

Retred
Unemployed
Dependent chilg/student

Independent student other,
and unknown

5783w B39

Table V-11: N nber of Paid Clmms and %ndamnﬂy Payments hy Patients’ Qccupational Status -

indemmty payments

Pmd claims :
Range

e Porcent of S e .
Pataema occapa!ional status _ Number total®* Median Average Lowest Highest
Al claims 31786 433 $18.000 $80.741 $1 32472020
tmployed 9,847 Mz 25,000 89.65% 18 1 8{)0 0a0
Selfempioyed 1723 498 15.000 81598 41 15815185

. ~Homemaker .- 3921, . a2t 19500 57310 .. ...1 2058388 -

SRetired SO 366 o oB500 . . 31979 .. 2% 1000000
Unemployed 2852 440 9300 BEFOF T w187 94999
Dependent child/student 6972 B5E T 30.000 156085 IR Y 6 £3 4.4 4]
3.260 361 7500 50019 20 2472020

independent student, other, and unkmwn

3Shows paid claims as a peu;emage of 101l claims withsn each of the COCUDAtIoNa: 1315 Categeres

-~

For exampie. an eshimated 23921 ¢l aims ;nvowed emptoyee aazsen:s Ot these 9847 'apout 41 2 per
centj were ciosed wnn paymem L ) )

Table V.12: Number of Claims
According to Payment Status by Claim
Resolution Pariod

~With payment Without payment
Tima (months) “ Mumber Percent Number Percent
All claims 31642 432 41 552 68
0 (less than 1) - . 158 827 @2 373
tto12 R.899 352 16367 643
131024 8062 446 10006 554
25 to 36 5,300 434 6914 366
37 to 48 3,988 614 2503 386
431072 373 448 4591 552
7310 132 1504 58 1 t0B7 Y

Note The total number of clarms s based on the number of claims for which the refevant Satg vore
pravided
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Appendix V

Supplemental Estimated Closed Claims Data

Table V. 130 Nurr__tl?er oi C#aams and Dnsposmon Time by Seventy of Injury Categones

"“spesmoa t:me in momhs

Disposition lime

Number of : Renge

Seventy of Rpury clamms Median Average Lowest Highest
All claims® R B o 73058 190 50 00° | 320
Emotonal . - . _“ o 4654 10 122 00 550
insigobicant e T BB8s R YY 208 46 " nico
Temporary disabity— mmor- - . 21,887 200 24 4 00 08D
Temporary disability— major T 8028 160 225 0o 824
Permanent partal disability —rmnor o T EsT T 180 268 00 1140

“ Parmanent partal disability—major | 5130 330 5 00 1320
Permanent total disabhity—major 2788 3RO 37 20 905
b}ﬁ%}{ﬁ;&sé&. |’ry»—grave 1,794 230 314 10 HETH
Death. - T Y1159 230 277 10 1090

U sDétad does not add 1o total because not all clamms were classihed by the seven!y obinury categones

CEA 0.0 this column indicates ma: the claim was tied and resoived within the same month

Ns%e Thie wotal number of clawns 15 based on the number of clagns for which the relevant daia were _'

o pmwc?ed

-"Tabte V.14; Number of Clnems involving -

One Provider According to Payment SR with payment ‘Without payment
-Status by Stage of Settlement Settlement stage Number Parcent Number* Parcent
Al clams 24630 437 3726 . 563
- Clairrs filed, before suit - 7562 358 ~13.544 642
"Sur; before tral _ 15,252 534 13.288 466
During inal, before verdict - . 585 698 253 T2
After verdhct by jury and
L owithout jury. . 33 188 1,425 Bi2
After appeal 277 274 733 726
Sut: before arbitrabion and ST ¥
_ after arbwiration 370 203 1.456 797
Other 253 198 1025 B0 2

Detad does not add to total due to rounding -

Note The totai number of claims 1s based on the number of claims for which the refevant data were

- provided
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Appendix ¥
Supp}ememal Estimated Closed Claams Data

Table V.15: Economic Losses
Compared to indemnity Payments for

"Ciaims Where Losses Were Less Than i

Payment

Pawd cia;ms

= i o - Cumulative
Loss as a percem of payment : Num_ber' Percem.. : ‘percent
Ttogd T 6253 . 553 3573
2510 48 B TTTOTT e 233 TBE
01w74 1813 160 ad 7
7510 89 S e 54 N
Total o T 11,299 100.0

: aDe't_'écl._d_o_es ot add 1o total due 10 wprjci.mg

 Table V.,16: Economic Losses
Compared to indemnity Payments for
Claims Where Losses Were Greater
Than Payment

Paidclaimsg:

R Cumulative
Percent by wmch Ioss exceeds paymenl Number Percent® percent
11 10 25 T 432 79 74
.26.10.50 556 01 80
SiaTs 326 5% 23¢9
7610100 462 B4 322
Over 100 . o 3710 676 Y
Totat 5,486 1000

- aDetar does nol add 1o fofal due 16 7ounding

i _Tabla '3 17 Number oi Cia;ms Wntb
Economic Losses Less or Greater Than
Indemnity Paymaents by Severity of
injury Categones

~Economic Josses e
S Less than Greater than
Seventy of injury Number Percent Number Percent
Al ctaims 11299 1000 5 486 ;OQ 0
Emgtional 584 61 2 i
Insigrehicant - . 1538 136 355 i 5
Temporary crsabity—minor 3572 316 1191 217
Temporary disabiity—major - 1,022 80 546 18
Permanent partial chsabdty—rmnor 2,789 247 93z 7e
Permanent partial hsability —major 455 49 315, 57
Permanent total disabiity—major 338 30 973 RE:
Permanent total d:sabmtngrave a a 437 8C
Death 847 75 543 3%

a_mrted occurrence n sampie precludes calculation of rehable estimate
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npp«:uum vi

Key Estamated Closed Clalms Data and Related
Sampling Errors

Tabie VL1: Total Indemnity Payments .

and Related Sampling Errpr by
Indemmity PaymentRanges

U-Tﬁmdwemnity paym‘g;ﬁwsﬂ

: Sampling
Payment ranges Estimate error’
Al claims - - B $2'.S6§'m4_' 3173
§7i0%999 . . .. .. - e ik
. 31000184889 o o T 15
8600010 $3,999 e o . .27 38
- 1$10.00010$24.999. .. R o . §78 75
PED00 1084099 1 .. 181 135
$50.000 10399,999 EPRN SR R 842 235
. §10000010$249998 . - B R P IR 37a
$250,000 1o $999.599 : ] 12294 R
$1 mallion or more“ SR A_UW_M-PM T 3z8 4 Y
aSamaiur\g errors are stated at the's. percem configence ievet
23£s!wna:e subecitoa large samp%mg ermr and should be used with caution
" Note The umverse of claims was 31786 '
Table Vi.2;: Number of Claims and
. Fieiated Sampling Ersor by Principal L . o Number .. Percent '
R Alloga'nons of Nagi&gam:a Lea&mg m e S Sl Sampiing Ll Samphng
T the tnjuries involved S Type ot errors rEstimate B‘fi’Ot" -E_ssimste'._ G _gq'[rgg.'_'
Surgery 18697 R0 2R T 02
Diagnosis 17 372 SRR e 238 0§
Treatment 14,635 1.215 i 17
Ubhstetnos - - 5517 1,320 75 18
Medication : RIS 3019 289 41 BIR
Medication adm;ms::atxon e 2735 c2H 37 o4
Anesthesm . T T 2720 306 3z G
Physiology/benavior .
momtonng; tomedical
Lequpment. niravenous, o
blood products, and other 8774 1,118 119 15

*Sampling errors are stated a the 95-percent canhidence level

Note The universe of Claims was 73 488
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Appendix VI :
Key Estimated Closed (laims Dal,a and
Relnted Sampling Ermrs o

Table V1.3: Number of Claims and
-, Felated Samphng Error by Severity of.
imury Categones

“Number. .. - "'Pe'rcem -

C Samphng . - Samphng
Sever::y of m]ury Estimate . arrort Esttmate error®
Emotional T Taps0 579 g4 08
insigrificant - 6.823 603 93 08
Termnporary d:sabxhtywmmo_r o 219689 SOE‘WWM 300 14
Tempo;é;y disabihity—major a1 - 865 IRTRE 12
Permarnent partial disabibityssrmngr. 11,551 464 158 06

_ Permanent partiat disability-~major 4225 - 341 ' 58 05

- Pefmanent 1otal disability--=rnajor - P 788 218 38 03

‘Permanent total disabmingrave 1,784 g7 24" 91

Death . TA7e e 153 w02

aSamg)!mg eiTors are sta%ed at zhe 95 pement confidence fevel

Note The umverse of clalms was 73 990

Table VI.4: Average Disposition Time .. .
and Related Sampling Error by Severty -

ot_ injury Ca_tegpﬂe_g_

-Dasposition timeun months oo

R St e L Disposition ime
o o Sampling
Severity-otinjury Estimate errort
Al clamms 28O 01
“iiErmptionab LG 26
i Insignificant LUL21B e 20
“Tempuorary d|sab:hty—-mmor : BT S
Temporary disability—magor. 224 18
Permanent partial disabilty—-minor 289 13
Permanent partial chsabiity —major 37 iz
~Permanent total disability—magor - 31z A
Permanent total dtsabgiatngrave : 388 72
Death 332 12

*Samphng errors are stated at the 95-percent confidence fevel

Note The universe of clans was 31 542
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Appendix v 7 '
Key Estimated Ciosed Claims Data and
Related Sampling Exrors

Table L'/B S Average Qisposmon T;me

‘and Related Sampling Erforby
indem_mty Payme_nt Ranges

$1milionormore® . . €4 3

Disposmon fime s months

[}lspc)s:lf(m time

A Samphng
Payment ranges Estimate error?
Alclms.. . e T T T T o 4 251 <
0 . o T o7y L
$1:t0:$999 . T ‘ B 119 s

'$T0001084.999° . e zz
$50001089:999 . - T 287 47
$1000010824.999 - ) 2t 2z
$25 000 to $49,999 R 1] 23
$50000 10$99.999 . - 318 27
$100,000 to $249.999 ~3\oe 2@
$250000t0$999.599 ~ 418 Ik
64z

“Sampisrig errors are stated at the B5-percent confidence level
PEshimate sutyect 1o 2 large samphng error and should be used with cautien

Note The unwerse of clasms was 73204 -

Table VI 6: Average Indemnity

Payments and Related Sampliag Eror o

by Disposltuon Time:

TR : S B 2 Ayefage payments o

: S s Sampling
Time {months) Eshmate error?
All claims s 7757559
0 {less than't)® 16 814 + 878
11612 - arann ‘“'@3
131024 69793 13092
251036 73125 2333
37 10 48 134354 15475
491072 109 212 T
7310 1320 T T asg 656 116575

*Samphing errors are stated at the 85-percent confidence level
BEstimate subject to a farge samphing error and shouid be used with caution

Note The universe of clams was 31 642
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Appendix VI
Key Estimated Closed Claimas Data and

CRelated Sa.mplins'Er_rora

Tabie VI.7: Average indemnity
Payments and Related Sampiing Error

- by Principal Allegations of Neghgence. ..

Average payments

e -“Samphing
" Type of error _ Esumate error®
Aliclams e W"fm 380741 3545
Surgery. - - b ’ 78255 2052
Diagnosis 95 747 4400
Wﬂ """"" 42316 2433
Obstetrics - T 216464 21008
Medication : T - 51263 13123
Medication acfmm.szramn 333790 9338
' Anesthesia T : T eaasy 10662
Physuo?agy/behawef momormg Biomedical equipment, o T
intravenous, Plood products, and other’ 27 122 2815

Note :T_he universe of clams Wi;-.:s"i}?:'TBG_

aSarr_us;:.\lmg BITOIS AT8 stated as 2¥1é SS~pEr<:en| contience level

 Table VI.8: Avo;‘aéé Indeinm:i
Payments and Related Stmpimg Ermr
by Severity of Injury Categories -

o Average payments
L ... ‘Samplng
Severity of injury Estimate error*
All claims 380741 545

_'Emotfonai e PEB9A 4 884
_ insignificant - _ SIR0PA 1411
'Tfampo;'ary dlsabriitywm;noz' F43078 333
Temporary disability —major 34670 - 3214
Permanent partal drisability—minor 52356 2337
Permanent partial disalibty—major 144 049 19089
Petmanent total disabiity—mayor 364 384 72836
Permanent total dnsabx |ty—-—-g:ave 488375 103 496
Death - ' - 75242 232%

*Sampling errérs are stated at the 95-percent confidence level

Note The universe of claims was 31 785
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Appendix V1
Key Estimated Closed Claims Data and

Related Sampling Errors
“Table V1.9: Average Indemmity )

Payments and Related Ssmpling Eeror ‘Average payments

by Size of Patients’ Economi¢ Losses Sampling
Patients’ economic loss ranges Esﬂmate arrort
Al clams e ' S s’a 530 ' s; 0:6
S . e ?6 e el
51 1c 58 3999 R ) T T e A
$1.000 to $4 593 : . - T h7e0e % 474
$500010%90899. . - . 33785 5215
$10,000 10 $24.998 S 42327 4850
32500010$40999 - . 65.052 16 166
350000 10899999 - ) 80642 25078
$100000 10 $249.969 . 138835 45815
$250.000 10 $999.999 TTUTTTzsszas T a7 es
£t mwthon or more® 439.387 T 184546

E ’Samplmg eHoTS a6 Stated 41 the 85 percant confndence evel T

"*fstlmraae sub;ect ca %arge samphng error and shczuid be used w;th caunon

Nate Tne universe of claims was %E 2?9

Table VL.10: Average Patient Economc
Losses snd Related Sampling Error by
Sever&ty o! iruury Categories

Avarage economic loases

R O R S T : S “Sampling
Severty of injury . S : 'Es:;mate ' -grrort
All clairns B $219370 35588
Emotional® 6 599 5.636
Insigrificant - _ 2373 428
Temporary disabity—rmnor: : 202 1327
Temporary disabdity—major 25916 6290

- Parmanent partial.cisabibty —minor 84 380 T 11839
Permanent partal disabiity—major® - 196447 129220
Permanent total disability—mapor® 1814942 761 866
Permanent total disabihty—qrave 1 688 029 021 577
Death 158 173 22417

2Samplng erfors are stated at the 35 percent confidence level
SEstimate subiect 10 3 large samphing errer and shoutd be used with caution

Note The uriverse of ciaimns was 18 278
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Appendix Vi
Key Estimated Closed Claims Data and

Related Sampling Errors

Table VI.11; Compensation for b ]

Noneconomic Losses and Related Compensation in milhons

Samphng Error by S1ze of Noneconome T T - © compensation

Losses S&mpﬂ;é
Noneconomic 1088 compensation ranges Estimate errort
Aeme i TS 5110
e ——— e i e a0 o
T I oss 2
$50 001 to $200.000 ) o 1076 276
More than $200:000 _ h . 3424 122G
SSaﬁpithg errors are staled at the 85-percent conlience leve!
Note The uriverse of clams was 14995

Table Vi.12: Average Indemnity o

Feayments and Related Sampling Error Average payments

by Source of Payment for Health Care Sampling

Costs Source of healith care cost payments . Estimate errort
All clasms 580.741 3545
Seit 61.394 6397
Private/commercial msurance 105250 1638
Medicare 28352 3307
Medicaid 43 267 1252
Warkers compensation® Lo 89503 30147

agampling errors are stated at the 95 percent confidence level
SEstmate subjec! 10 a large samping error and should be used with caution

Note The urrverse of claims was 31 788
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