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Kuesel, Jeffery

From: Champagne, Rick
Sent: Wednesday, November 15, 2006 11:34 AM
To: Kuesel, Jeffery; Hanaman, Cathlene

Marlin Schneider called with a bill drafting request that is probably for the two of you. He wants every state agency and
every vendor under contract with the state to provide a telephone number that is answered by a "live" person and not a
computer or recorded message.

Thanks.
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Attached.

The people of the state of Wisconsin, represented in senate and assem-
bly, do enact as follows:

SECTION #.

[rev: 9/18/06 DF02(fm)]
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agency and authority mamt ins at least one telephone line that is staffed during the
regular business hours of (the agency or authority by an individual who is-ableito “% can
respond to general inquiries relating to the functions of the agency and to refer
callers to appropriate subunits and employees of the agency or authority.

Currently, there is no similar requirement.

For further information see the state fiscal estimate, which will be printed as
an appendix to this bill.
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This bill prohibits the Department of Administration (DOA), any agency to
which DOA delegates purchasing authority, or any authorized legislative and
judicial officer from entering into any contract or order to purchase materials,
supplies, equipment, or services with an entity unless the entity maintains at least
one telephone line that is staffed during its regular business hours by an individual
who i respond to business inquiries.

Ins CMH

SECTION. 16.75 (1) (a) 1. of the statutes is amended to read:

16.75 (1) (a) 1. All orders awarded or contracts made by the department for all
materials, supplies, equipment, and contractual services to be provided to any
agency, except as otherwise provided in par. (¢) and subs. (2), (2g), (2m), (3m), (3t),
(6), (7), (8), (9), and (10m), andglo\{z and ss. 16.73 (4) (a), 16.751, 16.754, 50.05 (7) (f),
153.05 (2m) (a), 287.15 (7), and 301.265, shall be awarded to the lowest responsible
bidder, taking into consideration life cycle cost estimates under sub. (1m), when
appropriate, the location of the agency, the quantities of the articles to be supplied,
their conformity with the specifications, and the purposes for which they are

required and the date of delivery.

Note: Note: Subd. 1. is amended eff. 7-1-07 by 2005 Wis, Act 141 to read:Note:

1. Al orders awarded or contracts made by the department for all materials, supplies, equipment, and contractual services to be provided to any agency, except

as otherwise provided in par. (¢) and subs. (2), (2g), (2m), (3m), (3t), (6), (7), (8), (9), (10e), and (10m) and ss. 16.73 (4) (a), 16.751, 16.754, 50.05 (7) (), 153.05 (2m) (a),
287.15 (7), and 301.265, shall be awarded to the lowest responsible bidder, taking into consideration life cycle cost estimates under sub. (1m), when appropriate, the
location of the agency, the quantities of the articles to be supplied, their conformity with the specifications, and the purposes for which they are required and the date
of delivery.

History: 1975 c¢. 224; 1977 ¢. 418, 419; 1979 c. 34, 221, 314, 340, 355; 1979¢. 361 5. 112; 1981 ¢. 121 5. 20; 1983 a. 27 ss. 91, 93-t0 99; 1983 a. 333 ss. 3g, 3r to 4b, 6; 1983
a. 368, 390; 1985 a. 29 ss. 122m to 124, 3200 (1); 1985 a. 180; lﬁya. 27, 119, 142, 147, 186, 399, 403; 1989 a. 31, 335, 345, 359; 1991 a. 39, 170; 1993 a. 16, 414; 1995 a.

27 ss. 368 to 382, 9116 (5); 1995 a. 225, 227, 244, 289, 432; 1997

19
20
21
22

. 3: 1999 2. 9, 44, 197, 2001 a. 16, 38; 2003 a. 33; 2005 a. 22, 25, 74, 141, 335; 5. 13.93 (2) (0).

SECTION 2. 16.75 (10r) of the statutes is created to read:
16.75 (10r) The department, any other designated purchasing agent under s.
H
¥
16.71 (1), any agency making purchases under s. 16.74, or any authority may not

enter into any contract or order for the purchase of materials, supplies, equipment,
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or contractual services with a person unless the person maintains at least one
telephone line that is staffed during its regular business hours by an individual who
is able to respond to general inquires relating to its regular business functions and

who is able to refer callers to appropriate subunits and employees.
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SecTioN J¢ 16.82 (4 the statutes is amended to read:

. 16.82 Mowers and duties of department of administration.

R D
, v,
History: 1971 c. 125, 1975 ¢. 39 s, 732 (1); 1977 ¢. 29; 1979 ¢. 34, 221; 1981 ¢. 350; 19§3 a. 333; 1985 a. 29; 1989 a. 31; 1991 a. 39, 316; 1995 a. 47, 56; 1999 a. 83.
SECTION 2. 16.82 (9Yof the statutes is created to read:

16.82 (9) Shall ensure that each agency and authority, as defined in s. 16.’7ijg
maintains at least one telephone line that is staffed during the regular business
hours of the agency or authority by an individual who is able to respond to general
inquiries relating to the functions of the agency and to refer callers to appropriate
subunits and employees of the agency or authority.

SEcTION 3. Effective date.

(1) This act takes effect on the first day of the 3rd month beginning after
publication.

(END)
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‘Barman, Mike

From: Schneider, Marlin

Sent: Thursday, February 15, 2007 9:05 AM

To: LRB.Legal

Subject: Draft Review: LRB 07-0910/1 Topic: State must provide live telephone inquiry service

Please Jacket LRB 07-0910/1 for the ASSEMBLY.



