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DATE: W Ath 4003
RECEIVED
AUG 27 2008

SENATOR ROBERT JAUCH

Room 118 South, State Capitol
PO Box 7882

Madison, WI 53707

RE: DOC's Canteen Catalog Program

Dear Senator Jauch,

Enclosed is a copy of a PETITION FOR DECLARATORY RULING (AND DEMAND
FOR HEARING), which I submitted to the Secretary of the Department
of Corrections.

I'm sending you a copy and asking that you please look into this
matter; and as a member of the Joint Committee Review of Admin-
istrative Rules, I'm also asking you to ensure that a proper hearing
is held to address this issue.

This Canteen Catalog Program has become a financial burden on me as
a private citizen, requiring me to pay unreasonably high prices for
items that I purchase for my son (who is currently incarcerated).

I do thank you for your time and attention to this matter. It is
greatly appreciated.

Sincerely,

ot

MS. ROSETTA TAYLOR

N62 W23408 Silver Spring Dr.
Apt., # 109

Sussex, WI 53089

Phone #: (262) 820-2598



THE WISCONSIN DEPARTMENT OF CORRECTIONS

PETITION POR DECLARATORY RULING
AND DEMAND FOR HEARING

TO: MR, RICK RABMISCH
Secretary of DOC
3099 B, Washington Ave,
PO Box 7925
Madison, WI 53707

IN ACCORDANCE WITH WIS, STAT. § 227.41, this Petitioner seeks
a declaratory ruling on the current Canteen Catalog Program policy,
reguesting that it ruled to be invalid and contrary to DOC 309,52,
Wis, Admin, Coda, and subchapter II, Administrative Rules ch, 227,
Wis, Stats, |

The grounds for granting a declaratory judgment are set forth
balows

CONTRARY TO DOC 309,52

1.) ©On January 1, 2008, John Bett (Division of Adult Insti-
tutions ["DAI"™] Administrator) officially implemented the Canteen
Catalog Program.

2.) The Canteen Catalog Program requires that all DOC inmates,
and inmates' families, purchase inmate personal property items
through only four pre-approved vendors/stores (Walkenhorst's Access
Catalog Co., Union Supply, and Jack L. Marcus).

3.) Inmates' parsonal property items include: televisions,
typewriters, shoas, clothing, etCe.eee

4,) Prior to January 1, 2008, and the implementation of the
Canteen Catalog Program, inmates, and inmates' familiss, were allow-
ed to purchase inmate personal property i;gms from any vendor/store



of their choosing (as long as the specific vendor/store was not
prohibited by the DOC for security reasons).

S.) This Cantesn Catalog Program is in direct conflict with
the Wisconsin Adaministrative Code, as DOC 309.52(1)(d) reads,
in part:

"Institutions shall permit inmates to purchase approved property not
carried in canteen..., The procedures shall permit purchases from a suffi.
clant musbar of enterprises to ensure a reasonable selection and a come
petitive price,”

. 6.) Bach of the four pre~approved vendors provide a special
Canteen Catalog (separate from the vendors® Regular Catalogs),
which Wisconsin inmates, and inmates' families, are required to
order from, Walkenhorst's

7.) As an example, Whkhuskmmushs (based in California) lists
the feollowing items, in their Regularxr Catalog, as priced:

- Swintec 2410 Clear TYypewrilor cecsecssescscscenesee 3199,97
- Brother Nylon Ribbon (for typewriter) ecececsescsee § 7.97

Keap in mind that Wisconsin inmates, and inmates' families, are
prohibited from ordering/purchasing items from the Regular Catalog,

In Walkenhorst's special Canteen Catalog-- available only to
Wisconsin inmates, and inmates' families -~the same exact items,
with the same exact order #s, are priced as

- Swintec 2410 Clear Typawriter ,.secencessncasvsscsse $239,99
- Brother Nylon RiDDON seesecvescscoccesnsocesscncse 3 3.99

{see attached copies of individual pages showing examples above),
3.) Wwhen the Better Business Bureau contacted Mr, Dan Walken-

horst (presumed owner of Walkenhorst's) ahout why Wisconsin

inmates and their families are forced to pay higher prices for

itams, ar, Walkenhorst replied, in relevant part:

Hees pEr Wisoonsin's sale agreemen
required {to] rebate approwmimately 5% of gﬁmm1aaeumﬁ,ﬁnﬁlitg,amﬁ{}
freight costs were to be factored into the price of the products rather
than show as a ssparate item, plus cother incidental items ﬁmﬁ;waunmn
recuested to do in ordar to do business with the Wisconsin Departm
of Corrections, It is because of these policies and requests hytmm
State that our prices are higher,"

(see attached letter from Mr, Dan Walkenhorst),




9.) Such a practice/peolicy/agreement between Walkenhorst's
and the Dept, of Corrections conflicts with the interests and intent
set forth under DOC 309,52, which further reads:

"{plurchases should not be limited to a small rmwmber of husinesses,
Allowing inmates to choose from a large number of businesses encourages inmates
to compare prices, and this is important in developing responsible money
management habits,"

(see HOTE to DOC 309,52, Wis, Adm, Register No,629, 5/31/08),

10.) Limiting inmates and their families to choosing from
only four pre-approved/contracted vendors is not a "large number of
businesses”, Also, as evidenced by the unreasonable price hikes
enforced by Walkenhorst's and the DOC, such a policy contradicts
the “competitive price” language uged in DOC 309.52,. (i.e., ordering
a Swintec Clear Typewriter from Walkenhorst's Canteen Catalog would
require me, as a private citizen, to pay $40 MORE [not including
tax] than I would if I were allowed to purchase the same item from
the company's Regular Catalog).

11.) It must also be noted that a few of the four pre-approved
vendors have a history of providing poor customerx sarviea, as well
as providing subpar/defective products, to inmates, Por example,
as of 7/11/08, the Better Business Bureau has given the Access
Catalog Co, an UNSATISPACTORY Rating.

(see www.reports.hurdmanvir.com, Reliability Report for Access
Catalog Co.le

THIS RULE/POLICY HASN'T BEEN PROPERLY PROMULGATED

12.) A "rule"” is a regulation, standard, statement of policy or
general order of general application which has the effect of law and
which i3 issued by an agency to implement, interpret or make
specific legislation enforced or administered by the agency or to
govern the organization or procedure of the agency. See Wis, Stat,,

227.01(13).

13.) Although the Canteen Catalog Program hasn't been formally

implemented in any DOC or DAI policy or rule, it still has the



effect of a "rule” given under Wis., Stat., ch, 227,

14.) This Canteen Catalog Program was simply initiated upon
the dissemination of John Bett's memo, and was not, and gtill has
not, been nroperly reviewed and authorized by Legislative Council
Staff, as well as members of the Joint Committee for Raview of
Adminigtrative Rulaes,

15.) Consequently, by failing to comply and mdhere to the
required rule-making procedures of Wis, Stat,, ch. 227, the Canteen
Catalog Program is invalid and must be immediately dissolved,

WHEREFORE, this Petitioner resgpectfully requests a declaratory
ruling be issued which dissolves the Canteen Catalog Program,
making it invalid., And in accordance with Wis, Stat, § 227.42,
this Petitioner also demands that a hearing be held on this matter,

Dated this _J[pth day of . , 2008,

Raspectfully,

Ms, K,__gm‘s Tﬂu_\,gg

NbZ WZ3403 SiNER SPRING Dg., NPT.¥109
Sussex, W| 573089
pone ¢ :+ (20C) 320-759%

E~-MAIL ADDRESS:
(if available)




July 25, 2008

Better Business Bureau
1000 Broadway, Suite 625
Qakland CA, 94607

RE: Case# 57124254: Jevon Jackson #299078
To whom it May Concern:

Thank-you for your letter from M Jackson in which he raised a concern that
Walkenhorst’s pricing to Wisconsin Correctional Facilities is to high. I reviewed the
information available and found the following.

While Walkenhorst’s pricing to Wisconsin is higher than other facilities outside of
Wisconsin I found that per Wisconsin’s sale agreement with Walkenhorst’s that we are
required the rebate approximately 5% of sales to each facility, and that freight costs were
~.10 be factored into the price of the products rather than shown as a separate item,plus
other incidental items that we were requested to do in order to do business with the
Wisconsin Department of Corrections. It is because of these policies and requests by the
State that our prices our higher.

The catalog is also submitted to the Wisconsin Departrrient of Corrections for approval
before distribution to the facilities.

If I can be of further service in resolving this matter please feel free to contact me.

Dan Waikenhorst



B TYPEWRITERS
g SUPPLIES

- $6.99

. Sentry CA367-C Clear Calculator

I w

$239.99

~ Ciear Plastic Construction

= Fouding Cover

* Quai Power. Sotar with Battery Backup

« Four Functions with Percentage and Square Root Keys
* Dimensions: 4 1447 x 3" x 12

* Relocation Key Functian

Letter Gothic Printwheel

Letter Courier 10 Printwheel . 7003-013 ..

Brother Lift-Off Correction 2/PK ............#3010. ... ...
Brother Lift-Off Correction 6 Pack. ... #3015, ...

-2025-034 . toz.....§719
.2025-008 .20z 59,39

Brother Nylon Ribbon ... . #1032.... 2025-005
Brather Cover-up Correction 6 pack ......... #4015 ....2025-036 ...
Brother Ribbon for EP-5 ... ... 2025-018
Brougham 10 Printwheel ... . ... 2025-010 ...
Spanish Prestige Printwheei .. ....2025-016
Spanish Script Printwheel . ...2025-017 ...
Script 10/12 Printwheet . ... . ...2025-019
Legal Prestige 10 Printwheel. ... #421 v 2025-621 L
Prestige 10/12 Printwheel . ... #4402 .. ... 2025-030
Quadro 15 Printwhest ... ... .. 2025-037 ...
Suger Grande i1-10 Printwheel .. #4422 2025042 .tz
Starter Kit ... LASKI00 ... 2025-003

Includes: 3 Ribbons, 1 Correction Ribbon, 1 Script Wheel

Order on-line at www.Walkenhorsts.com or by phone at (800) 660-9255

Swintec 2410 Claar Typewnriter
* 90 Character Cerraction Mamery
* 13" Width saper Capacty, 9" Wrting Line
* Piteh Selector & Margin Scaie - 10, 12,15
* 12 CPS Maximum Print Speed
« Line Spacing Seizctor: 1, 1507 2

* 12 Position Tan - Oecima! Tab Capabie
* Buiit-in Carrying Hana's & Dust Cover
« Dimansions’ (Wx Hx D) 165" x 5" x 14.25"

« Shipping Wegnt: 4 oz. « Shipping Waight: 213 oz
18027-133 Prico $6.99 J 82874001 ............ovveunrnnnnn.
n_ Supplies for Nakajima WPT150, WPT160 & Swintec 2410

Generic Correctable Film Ribbon ... ... 7003-002 w302, $4.58
Brother Cover-Up Tape 6 Pk. ..2025-036 ............. 20 oo, $17.99
Lift Off Correction Tape 6 Pk L7003-003 .. 202 . $5.69

Letter Courier 12 Printwheel ...................... ..7003-011
Letter Presentor Printwheet ............... ... ..7003-012
E. Canon Typewriter Supplies

Canan Ribbons
Generic Ribbon for Canan SC70
T316-CO8 ....... woererecereneeennn JO02-008 .2 02 o §7 18
F Smith Corona

b H-Series Printwhesls
Script 10/12 ... ..19060-023 ... 1 oz .............§23.99
Orator 10 ... .. ..19060-024 ... Jdoz........$23.99
G. Supplies For All AX, GX, M. and SX Series
Brother Typewriters

Value Ribbon 1030-6EN.............ccccooceooiereiieee e 7003-010 ... 302 $4.79
Bruther Carbon Ribbon Single.................... #1030..............2025-033 ... 302 ... $5.99
Brother Carbon Ribban 2 pack ............. #1230 .............2025-007 ... 50z... ..$1149
Brother Carbon Ribbon 4 pack #1430 .. .2025-039 .. 90z........$20 99
Brother Film Multi-Strike Ribbon................ #1031 ... 2025-004 .. 3oz $11.99

-

x = 2008 CANTEEN CATALOG = x £for WISUNSIN Inmakes * Fam‘mcs}

$123.99 T

Smith Coruna WordSmith 100 Yypewriter

* Express Back Spaca. Auto Uenter, Aute Retusn

* Word Correct.on, Indent Margin, Fush Right Margin, Justy, Reiocate,
Undsrscors ‘Wore

* Underscore Ail, 8cid, Caps Lock/SniRt Lock

« Interchangeatie Prnt Whee's, Triple Pich

« Line Spacing 1.1 1,2, 2, Farwaed Reverse 'ndexig

« DimensionstS A Lx 48 W4T Y

= No Cover

« Uses K-Sefies Susples

......................................................................................... Price $123.99
H. Smith Corena H-Series Typewriter Supplies
2 Correctable Film Ribbons ............... #21000 ........19060-008 ... 5 0z ... .. ....§10.99
€ Correctable Film Ribbons .. ... #67108 ... 19060-015

#1060 ...

421050 .

2 Lift Oft Correction Tapes ... .. 19080-010...... K A

1 Multi Strike Ribbon ... #21025 .......18060-C13... .30z .......... %1319
2 Correction Cover-up Tapes................ #21055 ... 18060-011 ...t 0z .. ... ...8599
Smith Corona K-Serles Typewriter Supplies /For Wordsmith 100, 200 & 250)

K-Series Dual Cassette Ribbons ... $22290 ... 19060-028....... 502 $10.99
K-Series Dual Correction Tape .19060-029......1 0z .. .............35.99

_K-Series Courier 10 Printwheel ... 422220
K-Series Orator 10 Printwheel ... ., #22221 ...
K-Series Micro 15 Printwheet . .. #22223 .
K-Series Latter Gathic 12 Printwhee .. #22222
K-Series Script 10/12 Printwheel

...19060-030 ... .1 oz.
- 19080-032.c.v 1 02
. 19060-034.. .10z L
19060-032 ... 102,
#2224 19060-031.......1 oz. ..

L. Generic Value Ribbans
Correctable Fiim Ribbon fer Swintec 2610 & Nakajima WP150/WP160
7003-002 ... e i O o Price $4.59

Correctable Film Ribbon for Brother ML Series. Smith Corona K Series & Qlympia Monica 2/2M0D
7003-010 oo B OZe e Price $4.79

-Spool Ribbon Far Glympia Traveier C & Oiivetti MSY5

7003-009 Black/Red............... ... 20Z Price $4.79

7002-007 Black/Cover-Up ..o 102, .. e Price 8719

6 Pack Lift-Off Tapes for Brother ML Series, Swintec 2410, Nakajima WPT Series & Some Canon Models

7003-003 . oo 2002 s e, [ Price $5.99
Photo Albums

J. ) | K.

btk wi A

Pioneer MA-46 Mini Pocket Aloum 34-09
* r0.ds 24 Photos 1 Gigar Piastic Pocke!s with White 64 Phata Album #FC-246
Mzsh Backgrounds
« Quaiity, So-d Co'ar Padded Covers witn « Qutrcally Ciear Piastic Pockets 4 x 6
Goid Design Stamging * Euro Designer Fiexible Plastic Covers
* Ouradie Heat Set Binding * Ho'ds Z Phiotos er Page

* Shinping Weight: 18 0z

rreeneer PriCE $3.29 R— - L]

2008
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