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4. Service Quality — Require telecommunications service to meet basic service requirements and
allow Commission to enforce.

1. Page 29, line 1: after “(3)(a),” insert:

“(¢),” [in AB 696, prohibiting a provider from impairing the speed, quality or efficiency of
services, products or facilities offered under a tariff, contract or price list]

2. Page 29, line 1: before “(j),” insert:

“(e),” [in AB 696, prohibiting a provider from failing to provide a service, product or facility to a
consumer in accord with the provider’s tariffs, price lists or contracts and with the commission’s
rules and orders]

3. Page 29, line 221: after “(0),” insert:

“(3m), (4),” [(3m) was in AB 696, capping the amount of late payment charges that could be
imposed on a retail consumer at $1.50 per $100 charge per month on any balance that is not paid
when due; (4) allows the Commission to enforce the applicable provisions in 196.219]
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State of Wisconsin
2011 - 2012 LEGISLATURE

January 2011 Special Session

ASSEMBLY AMENDMENT ,
TO ASSEMBLY BILL 14

At the locations indicated, amend the bill as follows:
1. Page 29, line 1: delete “(d), (j)” and substitute “(c), (d), (e), (j)”.

2. Page 29, line 1: after “(0),” insert “(3m), or (4),”.

(END)
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