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CHAPTER 610
INSURERS IN GENERAL

610.001 Purposes. 610.40 Continued dect of transitional provisions.
610.01 Definitions. 610.50 Vital records.
610.11 Qualifiedinsurers. 610.60 Electronic delivery of notices and documents.
610.21 Other business. 610.61 Duty of life insurers to report abandoned property
610.23 Power to hold property in other than own name. 610.65 Uniform claim processing form.
610.24 Insurers as fundholders. 610.70 Disclosure of personal medical information.
Cross-reference: See definitions in s600.03and628.02 (b) The statutes of this state specifically prohibit a nondemes

NOTE: Chapter 260, laws of 1971which created this chaptey contains

explanatory notes. tic insurer to engage in such business elsewhere; or

(c) The commissioner orders it to cease doing such business
610.001 Purposes. The purposes of ch611to616are: uponfinding that doing such business is not consistent with the

createdgoverned and dissolved; it gives the insurer a substantial competitive advantage in relation

(2) To provide for procedures to nger, consolidate or convert to domestic insurers. s . Y
variouskinds of insurers: (3) INCIDENTAL BUSINESS. “Incidental business” includes:

(3) To provide forstructureand management that will maxi (&) The business of preparing and selling abstiefdiie and
mize democratic participation in the Operation of insurers; and.relateddocuments, if done by an insurer authorized to transact title

(4) To prevent or control self-dealing by management in ordSUrance; _ _
to protect the interests shareholders, policyholders, members, (P) Business that could be done through ancillary subsidiaries
subscribersand the public. authorizedunder s611.26 (3) or, in the case of a nondomestic

History: 1971 c. 2601979 c. 10%.237, 1979 c. 261 insurer through corporations that would be so authorized if the
insurerwere domestic.
610.01 De_ﬁnitions. _In chs.610to 620 and644, unless the (4) ANNUITIES. For purposes ofhis Section, “insurance”
ConteXtrequn’eS 0therW|Se: includes“annuities”.

(1) “Director” includes “trustee”. History: 1971 c. 2601975 c. 3731979 c. 102177, 1981 c. 307

(2) “Officer” does not include “director”.

(3) “Promoterstock” means shares issued by a domestic stogK ™. " - T
corporationunder ss611.18 (2) (a) 2and611.32 (1) and shares n(l)r\;vsnurne; rﬁgeglxggloi ?rlllaltr)vestments and deposits of its fimds
issuedwithin 5 years after the initial issuance of the certificate (')tls P : »
authority to incorporators, directors, principafioérs, members (1) CUSTODIAL OR TRUST ARRANGEMENTS. Securitieskept
of the families of any of these persons, and to any corporati¢f¥lera custodial agreement or trust arrangement with a bank or

controlledby, or any frustee acting in behalf of, any of these pdp@nkingand trust company may be issued in the name of anomi
sons. neeof the bank or banking and trust company; and

(4) In any provision of ch180or 181 made applicable by any ~ (2) BEARER SECURITIES. Any insurer may acquire arttbld
sectionof chs.600to 646, “department” shall be read “commis Securitiesin bearer form.

: ; » History: 1975 c. 373
sioner of insurance”.
; . . : Legislative Council Note, 1975:This section continues s. 201.24 (4), made appli
History: 1971 c. 2601979 c. 102177, 1983 a. 1891995 a. 271997 a. 227 cableto all insurers. The power certainly exists under ss. 180.04 (17) and 181.04 (16)

. . . asincorporated in ss. 8107 (1), 612.03 and 614.07 (1), but this section places it
610.11 Quallfled insurers. No person ma;zlo an Insurance beyonddoubt for all insurers and permits the repeal of s. 201.24 (4). [Bill 643-S]

businesss definedn s.618.02 (2)on the persos’own account
in this state, either in person, or through agents or brokers,610.24 Insurers as fundholders. All assets shall bbeld,
throughthe mail or any other method of communication, exceptivestedand disbursed for the use and benefit of the insurer and

(1) An insurer authorized to do business in this statthin N0 policyholder member or beneficiary may have or acquire-indi

I}0.23 Power to hold property in other than own name.

the limits of its certificate of authority; or vidual rights in such assets or become entitled to any appertion
(2) An insurer doing business unde6&8.41 mentor the surrender of any part of such assets, except as provided
History: 1971 c. 2601991 a. 316 ' in the contract. An insurer may create, maintain, invest, disburse

andapply any special funds necessary to carry out any purpose
610.21 Other business. (1) ProHBITION FOR DoMesTic —Permittedby the laws of this state and the articles and bylaws of
INsURERS. No domestic insurer may engage, directly or indirecti$he insurer
in any business other than insurance laumsiness reasonably inci ~ History: 1979 c. 102
dentalto its insurance business, except as specifically authori26ed . -, -
by s.611.26 (4) 611.26 (4)as incorporated by 614.24 (1)ors. ©10-40 Continued effect of transitional provisions.
613.260r any other provision of ch§00 to 646except that a Section510.41t0610.53 1981 statsgontinue to apply to insur
domesticinsurer not restricted under 620.03 may engage ©rsaffected by those sections before April 27, 1984.
directly in any activity to theextent it is authorized to do so History: 1983a 215

througha subsidiary 610.50 Vital records. An insurer or an employee, agemt
_(2) PROHIBITION FORNONDOMESTICINSURERS. No nondomes  5itorneyof an insurer isiot subject to $9.24 (1) (afor copying
tic insurer may engage in this state in any business forbidden 19 @ tified copy of a vital record for the insusowninternal
domesticinsurey nor may the insurer engage in such businesgjministrativeuse in connection with the payment of insurance

elsewhersf. ' o . . claims or benefits if the copy is marked “FOR ADMINISTRA
(2) The law of the insures domicile forbids an insurer to TIVE USE” and is retained in the files the insurer or attorney
engagen such business; or History: 1987 a. 247
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610.60 Electronic delivery of notices and documents. e. The procedure a party must follow to withdraw congent
(1) DeriNnimions. In this section: havenotices and documents delivetggelectronic means and to

(a) “Applicablelaw” means applicable statutory law and rule§pdateinformation needed to contact the party electronically
andregulations having the force of law (b) If the conditions under pgr) or sub.(5) (b) are satisfied,

(b) “Deliver by electronic means” includes any of the folowtheinsurer mayelect to deliver all notices and documents by-elec
ing: tronic means or only those notices and documents selected by the

1. Delivery to an electronic mail address at which a party hgpurer. ) . )

consentedo receive notices or documents. (c) Evenifthe conditions under p&a) or sub(5) (b) are satis

fied, the insurer may deliver any notioedocument by 1st class

via thelnternetby using a mobile application, compyterobile mail; 1st class mail, postage prepaid; certifieail; or registered
device,tablet, or any other electronic devixed sending separatema'l' _ .
notice of the posting to a partylirected to the electronic mail = (4) MISCELLANEOUS RELATED PROVISIONS. (&) This section
addressat which the party has consentedeceive notice of the doesnot afect any requirement related to the content or timing of
posting. anotice or document required under applicable law

(c) “Party” means a recipient afnotice or document required  (P) The legal dectiveness, validityor enforceability of any

as part of an insurance transaction, including an applicant, @@ntractor policy of insurance executed by a party may not be
insured,or a policyholder deniedsolely because the contract or policy was delivered by elec

tronip means if thensurer has obtaingd the electronic.consent or
METHODS. (a) Subject to patc), subs.(3) and(5) (b) and s. confirmationof consent of the party in accordance with £Gb.

137.12(2r) (c), notice to a partyand any other document that is(a) 3.0r has C‘?mp“ed with sul) (b). .
requiredunder applicable law in an insurartcansaction or that __(¢) 1. A withdrawal of consent by a party becomésctiie
servesas evidence of insurance coverage, may be stored, pi@ days after the insurer receives the withdrawal.
sentedand delivered by electronic means, as long as the notice or 2. A withdrawal of consent by a party does néetfthe legal
otherdocument meets the requirements of subichf ch. 137 effectivenessyalidity, or enforceability of a notice or document
(b) Delivery of a notice or document in accordance with thfi€liveredoy electronic means to the party beforetigadrawal
sectionshall be considered equivalent to any delivery methti consent becomesfettive. _
requiredunder applicable lawincluding delivery by 1st class (d) If an oral communicatioor a recording of an oral commu
mail; 1st class mail, postage prepaid; certifiedl; or registered nicationbetween a party and an insurer or an inssiggent can
mail. bereliably stored and reproduced by the insuter oral commu
() If a provision of, or rule promulgateshder chs.600to655  Nicationor recording may qualify as a notice or document eleliv
that requires a notice or document be provided to a party eredby electronic means for purposes of this section. This para
expresslyrequires verification or acknowledgment of receipt o§r@hdoes not apply to notices or documents that are required by
the notice or document, the notice or document may be deliverdgplicablelaw to be in writing.

2. Posting on an electronic network or gitat is accessible

(2) ELECTRONIC DELIVERY PERMITTED; EQUIVALENT TO OTHER

by electronic means only if the method ugedvides for verifica (e) If a provision of, or rule promulgateshder chs.600t0655
tion or acknowledgment of receipt artthe verification or requiresa signature or a notice or document to be notarized,
acknowledgmenof receipt can be documented. acknowledgedyerified, or made under oath, the requirement is

satisfiedif the electronic signature of the person authorized to per

(3) CONDITIONS PRECEDENT FOR ELECTRONIC DELIVERY. (&) ; th ts. togeth ith all other inf i ired 1o b
Unlesssub.(5) (b) appliesan insurer may deliver notices and-doc!©0"™M (N0SE acts, togetner with all other information required to be

umentsto a party by electronic means under this section if all g}pluded by the provision, is attached to or logically associated
the following are satisfied: with the signature, notice, or document.

1. The party dfrmatively consented to that method of deliv __(f) Exceptas provided in péd), thissection does not and may
ery ahd has not withdrawn the consent not be construed to modifyimit, or supersede the provisions of

. . the federal Electronic Signatures in Global and National Com
2. Before the party gaveonsent, the insurer provided theyarceact 15 USC 700%t seq., as amended.
partywith a statement of the hardware and software requiremen ) If an insurer attempts to deliver a notice or document by

ts,
for to and retention of noti n ment liver e§§ . ! -
e?e;(;gﬁ?csmg:nsd etention of notices and documents de eedeP tronicmeans to the most recent electronic mail address for the

. ' insuredin the insures files and the insurer receives a notice that
3. The party consented electronically confirmedconsent he delivery by electronic means has failed, the inswsteall
electronically,in a manner that reasonably demonstrates that #&jiver the notice or document by 1st class mail or by any other
partyis able to access information in the electronic form that t@ivery method required for the notice or document by a provi
insurerwill use for delivery of notices and documentse¥§¢  ion of, or rule promulgated undeshs.600to 655,

tronic means. ) ) (5) EFFECTONEARLIERELECTRONICDELIVERY. (a) This section
4. Before the party gaveonsent, the insurer provided thejoesnot apply toa notice or document delivered by an insurer by
partywith a clear qnd conspicuous statement informin@#rey  glectronic means before December 12013, to a party who,
of all of the following: beforethat date, consented to receive a noticelocument by
a. The right ooption of the party to have notices and doclelectronicmeans otherwise allowed by applicable.law
mentsprovided or made available in pajperanother nonelectro  (p) f the consent of a party to receive certain notices or-docu
nic form instead. mentsby electronic means is on file with an insurer before Decem
b. The right of theparty to withdraw consent to have noticeder 14, 2013, and, in accordance with thiction, the insurer
anddocuments delivered by electronic means and any fees; coittiendsto deliver notices and documents to the party by electronic
tions, or consequences that are imposezbiisent is withdrawn. meanspefore delivering any additional notices or documents by
c. That the partg consent applie® any notices or doeu €lectronicmeans, the insurer shall notify the party of all of the fol
mentsthat may be delivered by electronic means during the coul@#ing:
of the relationship between the party and the insurer 1. The notices or documents that maydedivered by elec
d. After consent for delivery by electronic means is given, tigonic means under this section that were not previously delivered
meansijf any, by which a party may obtain a paper copy of a notid® electronic means.
or documenthat has been delivered by electronic means and the 2. The partys right to withdraw consent to have any notices
fee, if any, for the paper copy or documents delivered by electronic means.
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(6) POSTING OF POLICIES AND ENDORSEMENTSON INTERNET. (c) 1. “Insurance support@ainization” means any person that
Notwithstandingsubs.(1) to (5), in lieu of delivery to a policy regularly engages in assembling or collecting personal medical
holder,insured, or applicant fdnsurance by any other method,nformationabout natural persons for the primary purposgref
an insurermay post on the insurerInternet site any standardviding the personal medical informationitesurers for insurance
policy, and any endorsements to such a pptiegt do notontain transactionsincluding the collection of personal medidator-
personallyidentifiable information. Arnsurer that elects to postmation from insurers and othénsurance support ganizations
sucha policy and any endorsements to the policy oiitsrnet  for the purpose of detecting or preventing fraud, material misrep

site shall comply with all of the following requirements: resentationor material nondisclosure in connection witdsur
(a) Thepolicy and any endorsements must be accessible on@fgeunderwriting or insurance claim activity
insurer’sinternet site for as long as the policy is ifeef. 2. Notwithstanding subdL., “insurance supporrganiza-

(b) After the policy terminates, the insurer must retaipies tion” does notnclude insurance agents, government institutions,
of the policy and any endorsements to the policy as providedisurersor health care providers.

any provision of, or rule promulgated ungdehs.600to 655, but (d) “Insurance transaction” means any of the following involv
mustmake the policy and any endorsementtheopolicy avail  ing insurance that is primarily for personal, family or household
ableupon the request of an insured for at least 3 years. needs:

(c) The policy and any endorsements must be posted in such1. The determination of an individusleligibility for an
amanner that the insured is able to print and save the policy afslirancecoverage, benefit or payment.

endprsementby using programs or applications that are widely 5 The servicing of an insuranegplication, policycontract
availableon the Internet and free to use. or certificate.

_(d) The insurer must provide all of the following information g «\egical care institution” means a faciligs defined in s.
in, or simultaneously with, éach declarations page that is providegh; 514y or any hospital, nursing home, community-based resi
whenthe policy is initially issued and when it is renewed:  yoniafacility, county home, county infirmargountyhospital,

1. A description of the exact polignd endorsement forms county mental health centeadult family home, assisted living
purchasedy the insured. facility, rural medical centehospice or other place licensed,-cer

2. The method by which the insured may obtain, upon requéfied or approved by the department of health services under
andwithout chage, a paper copy of the policy and any endorsé9.7Q 49.71, 49.72 50.02 50.03 50.032 50.033 50.034 50.35
mentsto the policy which paper copy must be sent to itheured 50.52 50.9Q 51.04 51.08 or51.090r a facility under s45.5Q

by mail if the insured so requests. 51.05 51.06 or252.100r under ch233, orlicensed or certified
3. The address of the Internet site where the policy and ddya county department unders§.0320r 50.033
endorsementt the policy are posted. (f) 1. “Personal medical information” means information-con

(e) If the insurer makes any changes to the policy or aerningan individual that satisfies all of the following:
endorsemertiorm, the insurer must provide notice to the insured a. Relates to the individualphysical or mental health, medi
of all of the following: cal history or medical treatment.

1. The change to the policy or endorsement form. b. Is obtained from a health care provigemedical care insti
2. The insured right to obtain and the method for obtainingtution, the individual or thendividual’s spouse, parent or legal
uponrequest and without clge, a paper copy of the policy orguardian.
endorsemenform, which paper copy must be sent to the insured 2. “Personal medical information” does not include informa

by mail if the insured so requests. tion that is obtained from the public records of a governmental
3. The address of the Internet site wherepibleey or endorse  authorityand that is maintained by an insurer or its representatives
mentform is posted. for the purpose of insurintitle to real property located in this

(7) OpTioNAL METHODS. Nothing in this section requires anstate.
insurerto deliver a notice or document by electronic means or to (2) DISCLOSUREAUTHORIZATION. (a) Any form that is used in
postpolicies and endorsements on an Internet site. connectiorwith an insurance transaction and that authorizes the
History: 2013 a. 73 disclosureof personal medical information about an individual to
aninsurer shall comply with all of the following:
1. All instructions and other information contained in the
46fm are presented in plain language.

610.61 Duty of life insurers to report abandoned  prop -
erty. Aninsurer doing a life insurance business shall report un
s.177.17any property presumed abandoned und&rs.07 .

History: 197% g 1(?2195?/3 g 408.16. 2. The form is dated.

3. The form specifiethe types of persons that are authorized

610.65 Uniform claim processing form.  Beginningno to disclose information about the individual.
laterthan July 1, 2004, every insurer shall use the uniform claim 4. Theform specifies the nature of the information that is
processindorm developed byhe commissioner under@1.41 guthorizecto be disclosed.

(9) (b) when processing @aim submitted by a health care pro 5 The form names the insurend identifies by generic refer

VidH‘?Zv as gggil”e%nﬁ;g&gg @) @o (p). encerepresentatives of the insurés whom the informatioiis
Istory: a. 1092009 a. authorizedto be disclosed.

610.70 Disclosure of personal medical information. ~ 6. The fo_rm specifies the purposes for which the information
(1) DerINITIONs. In this section: is being obtained.

(a) “Health care provider” means any person licensed,-regis /- Subject to patb), the form specifies the length of time for
tered,permitted or certified by the department of health servic#4lich the authorization remains valid.
or the department of safegnd professional services to provide 8. The form advises that the individual,ar authorized rep
healthcare services, items or supplies in this state. resentativeof the individual, is entitled toeceive a copy of the

(b) “Individual” means a natural person who is a resident §PMmpletedauthorization form.
this state. For purposes of this paragraph, a person is a state regib) 1. For an authorization under this subsection that will be
dentif his or her last-known mailing address, according to thesedfor the purpose of obtaining informatiamconnection with
recordsof an insurer or insurance suppogdamization, was in this aninsurance policy application, an insurance pal@pstatement
state. or a request for a change in policy benefits, the length of time spec

Wisconsin Statutes Archive.


http://docs.legis.wisconsin.gov/document/statutes/2013/610.60(1)
http://docs.legis.wisconsin.gov/document/statutes/2013/610.60(5)
http://docs.legis.wisconsin.gov/document/statutes/2013/ch.%20600
http://docs.legis.wisconsin.gov/document/statutes/2013/ch.%20655
http://docs.legis.wisconsin.gov/document/acts/2013/73
http://docs.legis.wisconsin.gov/document/statutes/2013/177.17
http://docs.legis.wisconsin.gov/document/statutes/2013/177.07
http://docs.legis.wisconsin.gov/document/acts/1979/102
http://docs.legis.wisconsin.gov/document/acts/1983/408
http://docs.legis.wisconsin.gov/document/acts/1983/408,%20s.%2016
http://docs.legis.wisconsin.gov/document/statutes/2013/601.41(9)(b)
http://docs.legis.wisconsin.gov/document/statutes/2013/601.41(9)(b)
http://docs.legis.wisconsin.gov/document/statutes/2013/146.81(1)(a)
http://docs.legis.wisconsin.gov/document/statutes/2013/146.81(1)(p)
http://docs.legis.wisconsin.gov/document/acts/2001/109
http://docs.legis.wisconsin.gov/document/acts/2009/28
http://docs.legis.wisconsin.gov/document/statutes/2013/610.70(1)(c)1.
http://docs.legis.wisconsin.gov/document/statutes/2013/647.01(4)
http://docs.legis.wisconsin.gov/document/statutes/2013/49.70
http://docs.legis.wisconsin.gov/document/statutes/2013/49.71
http://docs.legis.wisconsin.gov/document/statutes/2013/49.72
http://docs.legis.wisconsin.gov/document/statutes/2013/50.02
http://docs.legis.wisconsin.gov/document/statutes/2013/50.03
http://docs.legis.wisconsin.gov/document/statutes/2013/50.032
http://docs.legis.wisconsin.gov/document/statutes/2013/50.033
http://docs.legis.wisconsin.gov/document/statutes/2013/50.034
http://docs.legis.wisconsin.gov/document/statutes/2013/50.35
http://docs.legis.wisconsin.gov/document/statutes/2013/50.52
http://docs.legis.wisconsin.gov/document/statutes/2013/50.90
http://docs.legis.wisconsin.gov/document/statutes/2013/51.04
http://docs.legis.wisconsin.gov/document/statutes/2013/51.08
http://docs.legis.wisconsin.gov/document/statutes/2013/51.09
http://docs.legis.wisconsin.gov/document/statutes/2013/45.50
http://docs.legis.wisconsin.gov/document/statutes/2013/51.05
http://docs.legis.wisconsin.gov/document/statutes/2013/51.06
http://docs.legis.wisconsin.gov/document/statutes/2013/252.10
http://docs.legis.wisconsin.gov/document/statutes/2013/ch.%20233
http://docs.legis.wisconsin.gov/document/statutes/2013/50.032
http://docs.legis.wisconsin.gov/document/statutes/2013/50.033
http://docs.legis.wisconsin.gov/document/statutes/2013/610.70(2)(b)

610.70 INSURERS IN GENERAL Updated 13-14Wis. Stats. Database 4

ified in par (2) 7.may not exceed 30 months from the date on (f) An insurer may chage the individual a reasonable fee to
which the authorization is signed. coverthe costs incurred in providing a copfyrecorded personal

2. For an authorization under this subsection that will be us@tgdicalinformation under paga) or (b).
for the purpose of obtaining information in connection with a (g) The requirements for an insurer untlés subsection may
claim for benefits under an insurance polidye length of time be satisfied by another insurean insurance agent, an insurance
specifiedin par (a) 7.may not exceed the policy term or the pensupportorganization or any other entity authorized by the insurer
dencyof aclaim for benefits under the poljoyhichever is longer to act on its behalf.

(3) ACCESSTO RECORDED PERSONAL MEDICAL INFORMATION. (h) The requirements under this subsection do not apply to
(a) If, after proper identification, an individual or an authorizedhformation concerning an individual that relates to, and that is
representativef an individual submita written request to an collectedin connection with or in reasonable anticipation of, a
insurerfor access toecorded personal medical information thatlaim or civil or criminal proceeding involving the individual.
concernsthe individual and that is in the insuiepossession, (4) CORRECTION,AMENDMENT OR DELETION OF RECORDEDPER
within 30 business days after receiving the request the inSu§gRaL MeDICAL INFORMATION. (a) Within 30 business days after
shalldo all of the following: receivinga written request from an individual to correct, amend

1. Inform the individual or authorized representative of ther delete any recorded personal medical information that is in the
nature and substance thie recorded personal medical informainsurer’spossession, an insurer shall do either of the following:
tion in writing, by telephone or by any other means of communica 1. Comply with the request.

tion at the discretion of the insurer _ 2. Notify the individual of all of the following:

2. Attheoption of the individual or authorized representative, 5 - That the insurer refuses to comply with the request.
permittheindividual or authorized representative to inspect and
copy the recorded personal medical informationperson and P+ The reasons for the refusal. _
duringthe insures normalbusiness hours, or provide by mail to €. That the individual has a rightfie a statement as provided
theindividual or authorized representative a copthe recorded in pac (c).
personalmedical information. If the recorded personal medical (b) An insurer that complies with a request under(pashall
informationis in coded formthe insurer shall provide to the indi notify the individual ofthat compliance in writing and furnish the
vidual or authorized representative an accurate written translatmorection,amendment or fact of deletion to all of the following:

in plain language. 1. Any person who may have received, within pheceding

3. Disclose to the individual @uthorized representative the2 years, the recorded personal medical information concerning the
identities,if recorded of any persons to whom the insurer has disndividual and who is specifically designated by the individual.
closedthe recorded personal medical information within 2 years 2. Any insurance supportganization for which insurers are
prior to the request. If the identities are not recorded, the insufigé primary source of personal medical information anehich
shall diSC'OSE. to theéndividual or.authorized representat!ve ttheinsurer within the preceding 7 years, has systematically pro
namesof anyinsurance agents, insurance suppagtizations  vided recorded personal medical informatiofihis subdivision
or other entitieto whom such information is normally diSC'OSEddoesnot apply to an insurance supporgamization that does not

4. Provide to the individual or authorized representativemaaintainrecorded personal medical information concerning the
summaryof the procedures by which thedividual or authorized individual.
representativenay request the correcticendment or deletion 3. Any insurance support ganization thafurnished to the
of any recorded personal medical information in the possesSiofnsurerthe personal medical information that has been corrected,
theinsurer amendecr deleted.

~(b) Notwithstanding paxa), an insurer mayin the insures (c) If an insurerefuses to comply with a request under (@r
discretion,provide a copy of any recorded personal medical4infof | the individualmaking the request may file with the insyger
mation requested by an individual or authorizegpresentative jnsuranceagent or an insurance suppomanizationany of the
underpar (a) to a healtrcare provider who is designated by theollowing:
individual or authorized representative and who is licensed,regis 1 A concise statement setting forth the information that the
tered,permitted or certified to provide health care services Wimdivi-dual believes to be correct. relevant or.fair
respectto the condition to which the information relates. If the 2 A concise statement settir,l forth the r;aasons whingtie
insurer choosesto provide the information to the designated, , = % vl ing fisnl 1 ) A h
healthcare provider under this paragraph, the insurer shall notif{fu& diSagrees witiihe insureis reiusaj to correct, amend or
theindividual or authorized representative, at the time of discl letethe recorded personal medical information.

sure that the information haseen provided to the health care-pro  (d) If the individual files a statement under.ige}, the insurer
vider. shalldo all of the following:

(C) An insurer igequired to Comp|y with pa(‘a) or (b) on|y 1. File anystatement flled by the Indlv_ldual un(_jer.pja}WIth
if the individual or authorized representative providesason therecorded personal medical information thathis subject of
abledescription of the information that is the subjefhe request therequest under pag) in such a manner that any person review
andif the information is reasonably easy to locate and retrieve Big the recorded personal medical information Wl aware of
theinsurer andhave access to the statement.

(d) If an insurer receives personal medical information from 2. In any subsequent disclosure by the insurer of the recorded
a health care provider or a medical care institution with instrueersonamedical information, clearly identify any matter in-dis
tions restricting disclosure of the information unde61.30 (4) Puteand provide any statement filed by the individual under par
(d) 1.to the individual to whom the informatioelates, the insurer (C) that relates to the recorded personal medical information along
may not disclose the personal medical information to the indivitvith the information.
ual under this subsectiobut shall disclose to the individual the 3. Furnish any statemefied by the individual under pac)
identity of the healthcare provider or a medical care institutiorto any person to whom the insurer would have been required to
thatprovided the information. furnisha correction, amendment or fact of deletion under(ipar

(e) Any copy of recorded personal medical information-pro (e) The requirements under this subsection do not apply
vided under par(a) or (b) shall include the identity of the sourceinformation concerning an individual that relates to, and that is
of the information if thesource is a health care provider or a medcollectedin connection with or in reasonable anticipation of, a
cal care institution. claim or civil or criminal proceeding involving the individual.
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(5) DISCLOSURE OF PERSONAL MEDICAL INFORMATION BY tionsor services. Disclosure may be made under this paragraph
INSURERS. Any disclosure by an insurer of personal medical infoonly if the disclosure is reasonably necessary for the group policy
mationconcerning an individual shall be consistent with the-indholderto conduct the review or audit.
vidual's signed disclosure authorization form, unless the disclo () |5 made for purposes of enabling business decisions to be
suresatisfies any of the following: maderegarding the purchase, transfeeger, reinsurance or sale

(a) Is otherwise authorized by the individual, or by a persag || or part of an insurance business.

:;'12%': Z%E?o;gi?);ggr?tnsem on behalf ofiadividual who lacks (k) Is made for purposes of actuarial or research studies or for
b pl y bi I.t dtoth tecti f the inSiiete accreditatioror auditing. Vith respect to a disclosure made under

(b) Is reasonably related to the protection of the ins ¥ this paragraph, any materials that allow for the identification of an
estsin the asse_ssmefnt of qaulsatlo_n,_ fault gr liability cl)r in the deterrgfdividual must be returned to the insurer or destroyed as soon as
tion or prevention of criminal activifiraud, material misrepre reasonablypracticable, and no individual may be identified in any

sentationor material nondisclosure. h o o
. . . actuarial,research, accreditation or auditing report.
(c) Is made to an insurance regulatory authority or in responsée

to an administrative or judicial ordéncluding a search warrant _ (L) 1S made to the insurerlegal representativier purposes

or subpoena, that is valid on its face. of claims review or legal advice or defense.
(d) Is otherwise permitted by law (6) ImmunNITY. (a) Aperson is not liable to any person for any
(e) Ismade for purposes of pursuing a contribution or subrog®f the following:

tion claim. 1. Disclosing personal medical information in accordance

(f) Is made to @rofessional peer review ganization, bill With this section.
revieworganization, health care providerraedical consultant or 2. Furnishing personal medicaformation to an insurer or
reviewer for the purpose of reviewing the servifess treatment insurancesupport oganization in accordance with this section.

or conduct of a medical care institution or health care pravider (b) Paragrapka) does not apply to the disclosure or furnishing
(9) Is madeo a medical care institution or health care provideys false information with malice or intent to injure any person.

for any of .th? fo!lowmg purposes. . (7) OBTAINING INFORMATION UNDERFALSEPRETENSES.(a) Any

1. \erifying insurance coverage or benefits. persorwho knowingly and willfully obtains information about an
. 2. Conducting an operations or services atalierify the ingividual from aninsurer or insurance supportganization
individualstreated by théealth care provider or at the medica|;nder false pretenses maye fined not more than $25,000 or
car(ehl)nsltltutlo;. . wwork plan that igeaed b , ~ imprisonedfor not more than 9 months or both.

S made 10 & network pian that Isesed by an Insurén (b) Any person who knowingly and willfully obtains informa

orderto make arrangements for coordinated hezatie in which tion about an individuairom an insurer or insurance suppogas
personalmedical information concerning an individual is ava"@'zationunder false pretenses shall be liablén@individual for

able for providing treatment, making payment for health cal Id to that individual lary d f not
underthe plan and undertaking such plan operations as are nej;égua amages (o that individual, exemplary damages of not more

saryto fulfill the contract for provision of coordinated health card'@n$25,000 and costs and reasonable actual attorney fees.
4 R . History: 1997 a. 2311999 a. 979; 2005 a. 222007 a. 26.9121 (6) (a)2011
() Is made to a group policyholder for the purpose of reportings,

claimsexperience or conducting an audit of the inssrepera Cross-reference: See also cHns 25 Wis. adm. code.
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