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Note: ChapterHSS 42 was renumbered to be chapter HFS 42 under s. 13.93 (Zsrlef descriptions of their services. As appropriatan inquires

(b) 1., Stats., and corrections made under s. 13.93 (2m) (b) 6. and 7.R8giter,
December1999, No. 528Chapter HFS 42 wasrenumbered to chapter DCF 42
under s. 13.92 (4) (b) 1., Stats., Register November 2008 No. 635.

DCF 42.01 Authority and purpose.  These rules are pro
mulgatedunder the authority of 18.55 (2) Stats., to specify

requestthe centemay distribute promotional material supplied
to it by these agencies;

(4) Maintain current information oradoption services and
relatedservices, which shall include:

(a) Statistical information on the number and types of adop

functionsof a state adoption information center which is estaljonsoccurring in Wsconsin;

lishedpursuant to $18.55 Stats., to increase public knowledge of
adoptionand to bring to the attention of adolescents and pregnan

womenthe availability of adoption services.
History: Cr. Register May, 1992, No. 437eff. 6-1-92; corrections made under
s.13.93 (2m) (b) 7., StatRegister December 2004 No. 588

DCF 42.02 Applicability.

t(b) Accurate information on 1&consin adoption laws;
(c) Alist of adoption agencies in¥¢onsin with the types of
serviceseach ofers; and

(d) For each countghe name of aontact person who will, on
requestarrange for local public agency suppsetrvices for an

This chapter applies to the aqolescenbr adult experiencing a probiem pregnancy or censid

departmentnd to any individual or private agency operating thering options to parenting;

stateadoption information center under contract withdiepart
ment.
History: Cr. Registey May, 1992, No. 437eff. 6-1-92.

DCF 42.03 Definitions. In this chapter:

(1) “Center” means the state adoption information cent
establishedy the department pursuant ta@!8.55 Stats.

(2) “Department’means the W¥consin department of chil

drenand families.

History: Cr. Registey May, 1992, No. 437eff. 6-1-92; correction in (1) made
unders. 13.93 (2m) (b) 7., StaRegister December 2004 No. 586rrection in (2)
made under s. 13.92 (4) (b) 6., Stats., Register November 2008 No. 635.

DCF 42.04 Establishment and operation of the  cen-
ter. The department shall establish an adoption informaton
ter and shall operate the center or contract wignivate individual
or agency to operate the center

History: Cr. Register May, 1992, No. 437eff. 6-1-92.

DCF 42.05 Center functions. The adoptionnformation
centershall carry out the following functions:

(1) Operatea toll-freetelephone line to provide information
andreferral services, as follows:

(a) Provide coverage 24 hours a day byfstadined volun
teers,an answering service or an answering machine. Whe
centeris operated under contract, the department shall speci
the contract an average number of hoangeek that the toll-free
line is to be answered by stafr trained volunteers;

(b) Respond within 2 working days to all requests for inferm

vice. If center stdfare unable to readhe caller within that period

of time, they shall document attempts to reach the caller; and

(c) Recruit and traiwolunteers to provide telephone coverag

a
tion or referral leftwith an answering machine or answering se

(5) Publisha directory of post-adoption services and support
organizationsavailable to assist birthparents who release their
child for adoption;

(6) Seekout and provide taining o persors who provide mun-

Sgelingto adolescentsincluding schod counselors counyy child

welfareworkers and family planning dinic enployeesand to ather
helpingprofessional¢o develg an understandig tha adoptian is
an option for an adolescehor an ault experiencirg a poblem
pregnancyor considerirg options © parenting to make people
awared the @nters pll free lephom ®rvice and o wnvey infor-
mationabou the variety of adoption-relatd srvices available in
the gate The training shal include dscussia of independensnd
agencyadoption practices the range d opportunities for contact
betweerthe Lrth parert and the adoptive parert and betwee the
birth parent and the aloptel person adoption informationsearch,
andtermination of parentarights (TPR) proceedings;

(7) Offer to make presentations on the services of the center
andon the adoption option atig¢onsin professional association
andstatewide and communityganization meetings;

(8) Developpublicity to informWisconsin adolescents about
adoptionand to promote the positive benefits of adoption;

(9) Offer to make presentations to youth and young adult

optionprocedures and related services;

(10) Disseminatanformation widely including througtthe
communicationsnedia, to make the public aware of the toll-free
telephonenumber and services of the center; and

(11) Work with local counseling, social serviceducation,
Ihealthcare and other service providers to pronaateption as an
option for adolescents and adults with problem pregnancies or
who are considering options to parenting and increase public

nﬁg%)upsand assemblies to inform youth and young adults about

Ensurethat each stéperson or volunteer taking a toll-free cal?(_nowledgeof adopiion procedures and appreciation dop

ons

or responding to an inquiry is knowledgeable about adoption laWyigo,y. ¢ registerMay, 1992, No. 437ef. 6-1-92

servicesand procedures arnslcapable of providing a helpful non
judgmentalresponse to a variety of issues raised by a caller;
(2) Refer expectant birthparents or thedpresentativesho

DCF 42.06 Administration. (1) AbpvISORYBOARD. If the
centeris not operated by the department, the center director shall

contactthe center to a designated contact person in the couappointa board of volunteers to advise him or her in regard to the
socialservices or humaservices department in that county or tdocusof center activities, responsedepartment evaluations, and

alicensed adoption agency;

(3) Makeavailable to inquirers a list of public adoption agen

ciesand licensed privatadoption agencies in idtonsin with

new or controversial program concerns.

(2) RecorbsaND REPORTS. (a) For each call received at the
toll-free telephone numbethe center shall maintamrecord of
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thetype of call, referrals provided and follow—-up actions taken by (b) An annual budget for the center; and

centerstaf. (c) A plan for on—-going evaluation of the impact of the cesiter
(b) The center shall prepagearterly summary reports of all activitieson professionals.
inquiriesreceived as well as of other activities of the ceraied, (7) ConTRACTRESPONSIBILITY. If the center is being operated

if the center is not operated by the department, shall submit thesdercontract with the department, the center director shall:
to the department for planning and evaluation purposes by the(a) Meetwith the departmers’contract administrator at least
datesspecified in the contract. monthlyfor the first 3 months of theentets contract to report on
(3) ServiceEs NEEDS. The center on an ongoing basis shafprogressand confer on any problems in carrying out the terms of
identify adoption service gaps at the local and state levels dhe contract and shall meet with the departnseatintracadmirn
bring these to the attention of local adopt&mvices agencies andistratorbimonthly for thenext 6 months, and quarterly after that.
socialservices agencies and, if the center isapatrated by the At the meetings the center director shall present a written report
departmentfo the attention of the department. of progress on the contract and other activities, review activities
(4) ACCEPTANCEOFVOLUNTEER SERVICESAND CONTRIBUTIONS,  Plannedior the next quarter and assess the long rpteges for the
The centermay seek volunteer services and contributions; prgenterand the dectiveness of the centsractivities;

vided that these do natonflict with the purpose or functions of ~ (b) Prepare an annual report on the céstactivities andn
the center or promote for—profit enterprises. assessmemnf the centés effectiveness in meeting the annual

(5) OBTAINING DEPARTMENT APPROVAL AND KEEPING THE objectivesfor the center agreed upon in the contract with the

DEPARTMENTINFORMED. If the center is not operated by the depargepartmenand any other information requested by the depart

ment,the center shall obtain written approval from the departme{ﬁgm'The report shall be completed and submitted to the depart

for all written press releases and publications and for visadla ntW|th|n_ 30 days aiter Fhe end of '_[he state f_|scal year, and
products. (c) Provide for an ongoing evaluation of the impact of the cen

. . ter’s activities to determine thesefulness andfettiveness of its
(6) ConTRACTREQUIREMENTS. If the center is being operatedgeiceqo professionals. The ongoing evaluation shall be based
undercontraclthh thg depar'tment, the contract shall be an ann the plan submitted by the center and apprdyethe depart
contractwhich shall include: mentunder sub(6) (c).
(&) Annual objectives for the center; History: Cr. RegisterMay, 1992, No. 437eff. 6-1-92.
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