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3 FINANCIAL INSTITUTIONS — SA/INGS BANKS DFI-SB 2.05

Chapter DFI-SB 2
GENERAL PROVISIONS

DFI-SB2.01 Purpose. DFI-SB 2.04 Division’s authority
DFI-SB 2.02 Safety and soundness. DFI-SB 2.05 Complaints against savings banks.
DFI-SB 2.03 Supervisory orders. DFI-SB 2.06 Communications with members.

Note: Chapter SB 2 was renumbered ch. DFI-SB 2 under s. 13.93 (2m) (b) 1., (5) REQUIRE ACTION ON UNDERSECUREDREAL ESTATE LOANS.
ﬁtg‘\f:-rhak;‘edrfgggec,{"gngorgade under s. 13.93 (2m) (b) 6. and 7., Saister, () | the division determines that the current market value of the
o real estate collateral and any other collatevhlch is acceptable
DFI-SB 2.01 Purpose. The purpose of chBFI-SB 1to  securityfor a mortgage loan is less than the outstandaignce
22is to provide rules and procedures for thgaization, incor ~ Of the loan, require the savings bank to: o
por:_;\tion,examinqtipn, o_peration, re_gulat!on and super_vision of 1. Obtain additional collateral acceptable to the division;
savingsbanks, givingprimary consideration to protecting the 2. Reduce the book value of the loan to the current market
safetyand soundness of these finandgistitutions operating in valueof the acceptable collateral; or
this state. Lending and investment authorities provided under 3 Establish a valuation reserve reflecting thdedince
statutesand rules aréntended to provide savings banks the necegetweerthe outstanding balance of the mortgage fahthe cur
sary flexibility to accept deposits and make loans and investmepi§t market value of the acceptable collateral.
underch.214, Stats. . . o
o ' o (b) For purposes of this section, the divisstrall accept collat
History: Cr. Registey February 1994, No. 458eff. 3-1-94. eral of the kind specified in ©FI-SB 13.02(3) (d) 4.and may
DFI-SB 2.02 Safety and soundness. Subject to super acceptsuch other collateral as he or she (_jeems a_ppropriate.
vision by the division, the board of directors of each savings bank(G) EXA_M_INA_TIONS AND REPORTS. _Examln_e holding compa
shall assure that the savings bank operates in a safe and sduifg, subsidiaries, service corporations diliates and require
manneradhering to sound business practices, applicable state Himto file reports of their financial condition when requested.

federalstatutes, state rules and federal regulations. (7) OTHER AcTION. Take or direct such other action with
Note: This section interprets or implement®2%4.345and214.715 Stats. regardto the safety and soundness savings bank as is consis
History: Cr. Register February1994, No. 458ef. 3-1-94. tentwith the authority of the division under @4, Stats.

. Note: This section interprets or implementsist.715 (1) (apnd(c) and214.7:
DFI-SB 2.03 Supervisory orders. (1) PURPOSE. TO  and214.765 Stats. P P (1) (@gnd(c) 4

carry out thedivision’s supervisory responsibilities, the division History: Cr. Register February1994, No. 458eff. 3-1-94.

may issue a supervisory order when he or she determines that a ) ) )

savingsbank ora savings bank holding compasybsidiaryser DFI-SB 2.05 Complaints against savings  banks.

vice corporation or dfliate is: (1) WHERE TO COMPLAIN. Any person with a complaint against
() Violating the provisionsf its articles of incorporation, & Savings bank who has been unable to satisfactorily resolve it

bylaws,a state or federal laa stateule or a federal regulation &fter discussingt with the management of the savings bank may

applicableto it or any order issued by the division; or file a written complaint with the division. ) o
(b) Engaging in any unsafe or unsound practice. (2) CoNTENTSOFCOMPLAINTS. Written complaints to the divi

(2) FormAT. A supervisory order issued under2d.4.74 smnshalrllcontam: d add f th lai
Stats.,shall be captioned “SUPERSORY ORDER UNDER (&) The name and address of the complainant. ,
SECTION214.74 SKTUTES”. If it is not so captioned, it does  (b) The name of the savings bank and the person complained

not constitute a supervisory order under that section. of or involved, or both.
S Note: This section interprets or implements2$st.715 (1) (apnd(c) and214.74 (c) A concise statement of the facts underlying the complaint.
tats. - . .
History: Cr. Register February1994, No. 458ef. 3-1-94. bar(l(lj<) A statement of the specific action requestitthe savings
DFI-SB 2.04 Division’ s authority . The division may do (e) If the complainant has discussed the matter with a represen
all of the following: tative of the savings bank, the dates of aligcussions and name

(1) LiMIT INVESTMENT OR ACTIVITY. Restrict or prohibit any Of the representatives.
investmentor activity ofa savings bank upon determining that aq Note: Address complaints to the Department of Financial Institutions, Division
0

investmentr activity violates or may violate BFI-SB 2.02  ophanking, 201 WWashington Ae., Suite 500, PO Box 7876, Madison, WI

(2) REQUIRE CORRECTIVEACTION. Require a savings baré (3) PROCEDUREUPONRECEIPTOFA WRITTEN COMPLAINT. (@) If
correct any violatiomby it, its holding company or a subsidiary the respondent is a savings bank which has formeutganiza-
servicecorporation or diliate if any of these entities are found totion with other financial institutions to hear complaints, the-divi
violate any applicable state dederal statute, state rule, federakjon may refer the complaint to thatgamization, if no dfcer,
regulationor a directive of the division. Thevision may require directoror employee of the savings bank being complained about
correctiveaction when he or she determines a savings b&nd  participatesas a member ahe oganization in processing the
ing practices or procedures are imprudent, even though individéanplaint. If there is no such ganization, or if after using it the
loansmay comply with any applicable state or fedestaltute, complainanir the respondent seeks further aid from the division,

staterule, federal regulation or a directive of the division. the division shall investigate the complaint.

(3) REQUIREHIGHER LIQUIDITY. Under chDFI-SB 3 require (b) Upon receiving a written complaint, the division shall
a savings banko maintain a higher level of liquidity than thedeterminewhether additional informatiois needed and if so,
requiremenbf an applicable federal insuring agency requestit. The division may send copy of the complaint to an

(4) ReQUIREREAPPRAISALS. Require reappraisals of propertyofficer of the savings bank complained about and request addi
securing a savings baskoan at the savings basléxpense. tional facts and the savings baskeply
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(c) After the investigation under pafs) and(b), if the divi 1. The request&s full name and address.
sionfinds probable cause to believe that there has been a violation2, The nature and extent of his or her interest in the savings
of a law state rule or federal regulation, the division shall immedbank.
ately endeavotto correct the probable violation by conference, 3 A statement of the meeting date, a copy of the communica
conciliation, persuasion or ordetf the division determines that {jon  and reason for or the purpose of the communication
the savingsbank has corrected the alleged violation, he or 5|F€qﬁested.

shalldismiss the complaint and so notify the parties. Howdéver (b) The request in pag) shall be furnished to the division not

:;heicsj:‘\(]ﬁ]oeno?estﬁ;mr:]na(;sr:gF(itf:frt]se:rt-i:]ngl]u:;'?enchoa%&gﬁﬁn X?tf’;r“tzlessthan_lo days before the meeting at which the subject of the
heari ,th divisi hall itten findi faict d Iagmmunlcatlons to be presented for consideration.
earing,tne division shall ISsue writien nndings and cofl note: Address complaints to the Department of Financial Institutions, Division
clusionsof law; and may make such orders as he or she deems jstSanking, 201 WWashington Ae., Suite 500, PO Box 7876, Madison, WI
reasonablend appropriate. 53707-7876.
(d) If, afterinvestigation, the division finds no probable cause (4) Division's Review. If the divisionfinds the communica
or refers the complaint for action layiother person or agen¢ye  tion not appropriate or accurate, tigision shall, within 5 busi
or she shall so notify the complainant and the savings bank. nessdays after the receipt of the request, notify the requester of the
Note: This section interprets or implement2%4.715 (1) (apnd(c), Stats. division's decision and the reason for it. If the division finds the
History: Cr. Register February1994, No. 458efl. 3-1-94. communicatiorto be appropriate and accurate, the division shall
L . within 5 business days after receipttioé request direct the sav
DFI-SB 2.06 Communications with members.  inashank to prepare and mail the communication to the members
(1) RIGHT TO COMMUNICATE. Each member of a mutual savingg,sonthe requestes payment or adequate provision fayment
bankmay communicate with other members of the savings baggipe expenses of preparation and mailing.
with reference t@ny question pending or to be presented at an (5) SAVINGS BANK'S RESPONSE. (a) Within 5 business days

annualor special meeting. ishi after receiving request and the commissiosquositive deter
(2) REQUESTTO THE SAVINGS BANK. A member wishindo  minationunder sub(4), and of payment or adequate provision for

communicatewith other members may request the savings ba Eymentof the expenses of preparation and mailing stnéngs
in writing to providethe member with the approximate number %nkshall do the mailing
I .

_members of the sa\_/ings bank_and the_ estimated cost that wou 83) If circumstances beyorithe savings bank’control are
Ln;rﬂg%%?gatt?gns.?-\ﬁg%;\%nz 'QaP:]ingrl]'Ql? raencli rcv?t"r']?ng;t?&gﬁ]%z%ﬂticipatedto prevent mailing the proposed communication in
: 9 Ply me for it to be received by members prior to a meeting indicated

daysafter receipt of the request. . by the requestethe savings bank shall so notify the division and
(3) NOTICETO COMMISSIONER. (@) A member wishing to com the requester prompily and include an explanation.
municatewith other members shall submit to the division a signedygse: This section interprets or implement2%4.37 (5) Stats.

requestcontaining: History: Cr. Register February1994, No. 458ef.. 3-1-94.
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