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1 DEPARTMENT OF HEALTH SER/ICES

Chapter DHS 110

DHS 110.04

EMERGENCY MEDICAL SERVICES
LICENSING, CERTIFICATION, AND TRAINING REQUIREMENTS

Subchapter| — General Provisions DHS 110.29  Training center oversight.

DHS 110.01  Authority and purpose. DHS 110.30  Department decision on applications.

DHS 110.02  Applicability. DHS 110.31  Expiration dates; approvals and certifications.

B:g ﬁggi \Iév:flﬁtrits)hs. (S)L;I;(lfgggrt]er IV — Emergency Medical Service Ravider Licensing and

Subchapter Il — Emergency Medical Pofessionals; Licensing; Certification; DHS 110.32  Emegency medical service providitenserequired; license lev

Training; Cr edential; Fees els.

DHS 110.05 License or certificate and credential required. DHS 110.33  Authorized services.

DHS 110.06  Applicationfor initial license or certificatdnitial training require  DHS 110.34  Responsibilities.
ments;endorsements. DHS 110.35 License and application requirements.

DHS 110.07  Application for renewal license or certificate; refresher trainingDHS 110.36  Phase-in period; service level upgrades and downgrades.
requirements. DHS 110.37  Service level downgrades.

DHS 110.08  Practice level upgrades; downgrades. DHS 110.38  Interfacility transports.

DHS 110.09  Expirationdate; expired license or certification; late renewal;-reinDHS 110.39  Critical care and specialty care transports.
statement. DHS 110.40 Intercept service.

DHS 110.10 Department decision on applications. DHS 110.41  Air medical services.

DHS 110.11  Credential requirement. DHS 110.42  Tactical emegency medical services.

DHS 110.12  Authorized actions; scope of practice. DHS 110.43  Special units.

DHS 110.13  Professional responsibilities. DHS 110.44  Special events.

DHS 110.14  Written and practical examinations retakes. DHS 110.45 Department decisions on applications.

DHS 110.15 EMT training permit application; authorized actions and limita DHS 110.46  License duration.
tions. DHS 110.47  Required personnel and responsibilities.

DHS 110.16 = Department administrative fees. DHS 110.48  Service director

Subchapter Il — CPR Training Organizations; Training Centers B:S ﬁggg E‘I?/Irg%erorcgglet;f:g(:r?c;uirements.

DHS 110.17 CPR and AED training and instruction. DHS 11051 Preceptors

DHS 110.18  Training center initial and renewal certification requirements. ’ ptors. -

DHS 110.19  Course approval requirements DHS 110.52 ~ EMS personnel credentialing.

DHS 110.20  First responder training course content and hours. DHS 110,525 Field training requirements.

DHS 110.21  EMT training course content and hours. Subchapter V — Enforcement

DHS 110.22  Accreditation of training centers. DHS 110.53  Authority to investigate.

DHS 110.23  Records and recordkeeping requirements. DHS 110.54  Reasons for enforcement actions.

DHS 110.24  Required training center personnel; personnel responsibilities. DHS 110.55  Warning letter

DHS 110.25  Program director; application for department approval. DHS 110.56  Reprimand.

DHS 110.26  Training center medical directorapplication for department DHS 110.57 Summary suspension of a license, permit or certification.
approval. DHS 110.58  Denial,refusal to reneyconditional issuancéssuance with limita

DHS 110.27  EMS instructor |; application for department approval. tion, suspension, revocation.

DHS 110.28  EMS instructor Il; application for initial and renewal certification. DHS 110.59  Appeals.

Note: Chapter H 20 was repealed and recreated aslHBS1 to 10.09 by emer (3) Emergencymedical technicians — intermediate techni

gency rule déctive July 1, 1990. Chapter H 20 as it existed on January 31, 1991 Wasns

repealecand HSS 10.01 to 10.09 was createdfettive February 1, 1991. Chapter

HSS 110 was renumbered chapter HE®) under s. 13.93 (2m) (b) 1., Stats., and

correctiongmade under s. 13.93 (2m) ()and 7., StatsRegister November1998,
No. 515 Chapter HFS 10 was repealed and recreatedgister February2001, No.
542, eff. 3-1-01. Chapter HFSLD was renumbered to ch. DHS01under s. 13.92
(4) (b) 1., Stats., and corrections made und&BL2 (4) (b) 7., StatfRegister Janu
ary 2009 No. 637 Chapter DHS 110 as it existed on December 31, 2010, was
repealedand a new chapter DHS 10 was ceated effective January 1, 2Qi

Subchapter| — General Provisions

DHS 110.01 Authority and purpose.  This chapter is
promulgatedunderthe authority of s56.08 (4)and256.15 (13)
Stats. to establish standards for all of the following:

(4)
(5)
(6)
(@)
(8)
(9)

Emergencymedical technicians — intermediate.
Emegency medical technicians — paramedics.
Emeigency medical services training centers.
Emegency medical services providers.
Medical directors.

Program directors.

(10) EMS instructors.

(11) CPR and AED training providers.
History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1.

DHS 110.03 Waivers.

The department may waive any

(1) Certifying, training, and credentialing first responders. non-statutoryrequirementunder this chapterupon written
(2) Licensing,training, and credentialing engemcy medical request,if the department finds that strict enforcementthuf

technicians.
(3) Licensingemegency medical services providers.

(4) Certifying emegency medical services training centers.

(5) Certifying EMS instructors.
(6) Approving medical directors.

(7) Approving providers of CPR and AED training.
History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1.

DHS 110.02 Applicability.
thefollowing:

(1) First responders.
(2) Emegency medical technicians — basic.

This chapter applies to all of

requirementwill create an unreasonable hardship for the emer
gency medical services provider or the public in meeting the

emergencymedical service needs of the provideprimary ser
vice area and that waiver of the requirement will adversely

affectthe health, safety or welfare of patients or the general public.

The departmens denial of a request forveaiver shall constitute

thefinal decision of the department and is not subject to a hearing

unders.DHS 110.59
History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1..

DHS 110.04 Definitions.

In this chapter:

(1) “Advancedlife support” means prehospital and interfacil

ity emegency medical care consisting of basic life support proce
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duresand invasive lifesaving procedures including the placement (20) “Department’means the Wconsin department of health
of advance airway adjuncts, intravenous infusions, matefal services.

brillation, electrocardiogram interpretation, administratioh (21) “Emergencymedical care” means medical carestek,
approveddrugs and other advanced skills identified in the-W gjsapledor injured individuals at the sceneasf emegency dur
consinscopes of practice. ing transport to a hospital, while in thespital emeyency depart

(2) “Air medical service” means a licensed ambulance serviegentuntil responsibility for care is assumed by the regular hospi
providerthat specializes in transport by helicopter or airplane.tal staf, and during transfer o& patient between health care

(3) “Algorithm protocol” means araphical representation orfacilities, which is based on department approved patient care pro
flow chart of a written patient care protocol. tocols.

(4) “Ambulance” means an emgency vehicle, including any ~ (22) “Emergency medical services” or “EMS” means an
motor vehicle, boat or aircraft, whether privately or publiclygrrangementf personnel, communicationsguipment, and sup
owned,which is designedsonstructed or equipped to transporpliesfor the delivery of emegency medical care.
sick, disabled or injured individuals. (23) “EMS instructor” means a person approved by the

(5) “Ambulanceservice provider’ means a person engaged ffepartmenbr, if employed by the VEconsin technical college
the business of transporting sick, disabtednjured individuals Systemboard, jointly approved by the department and/fszon-
by ambulance to or from facilities or institutions providimgalth ~ sin technical college system board, at a specified level or levels,
services. to train individuals in the provision admegency medical ser

(6) “Ambulancestafing configuration” means the difrent VICeS.
waysthat anambulance can be siadl based on level of services  (24) “EMS professional” or “EMS personnel” means a certi
asdescribed in DHS 110.5Q fied first responderlicensed emegencymedical technician, reg

(7) “As needed services” meatisat with respect to special isterednurse, physician assistant or physiciahp is authorized
eventsthe EMS servicgrovider will provide emegency medical t0 Provide emegency medical care.
servicesas its resources are available and will not commit (25) “Emergencymedical service provider” or “EMS pro

resourcexclusively for the event. vider” means an emgency medical servig:es program undgr
(8) “Automated external defibrillataf or “AED,” has the 256.12 Stats., that provides engency medical services as a first
meaninggiven in s256.15 (1) (cr) Stats. responderservice providernon-transporting EMT provideor

(9) “Backupagreement” means a written agreement beMegmbU|aTC$erV'C6 prowdgr . . .,
nearbylicensed ambulancgervice providers to provide response (26) “Emergency medical technician” or “EMT” has the

whenthe primary service provider is unable to do so. meaninggiven in $256.01 (5) Stats. .
(10) “Basic life support” has the meaning given ir2§6.15 (27) “Emergencymedical technician — basic” or “EMT-B”
(1) (d), Stats. has the meaning given in256.01 (6) Stats.

(11) “Biennial licensing period” or‘biennium” means the _ (28) “Emergency medical technician— intermediate” or
2-yearperiod beginning on July 1 of @ven—-numbered year and ‘EMT-I" has the meaning given in256.01 (7) Stats.
endingon June 30 of the next even—numbered.year ~ (29) “Emergencymedical technician — intermediaechni

(12) “CPR organization” means an entity whose program igian” or “EMT-IT” means an emgency medical techniciar-
authorizedto provide CPR certification based on national staftermediatevho has completed thei¥¢onsin intermediate teeh
dardsand is approved ke department to fulfill the CPR require hician curriculum.
mentfor certified first responders and licensed EMT’ (30) “Emergencymedical technician — paramedic” ‘trara

(13) “Cardiopulmonary resuscitation” or “CPR” means amedic”“has the meaning given in256.01 (8) Stats.
combinationof rescue breathing arahest compressions deliv.  (31) “Endorsementmeans validation bthe department that

eredto victims believed to be in cardiac arrest. alicensed EMT has receivelde training and education required
(14) “Clinical training” means training receivéxd a hospital o be a specialist within a license level.
or other health care facility (32) “Field training” means a training experience where a stu

(15) “Coverage agreement” means a written agreemerifentis placedwith an ambulance service provider and, under
betweentwo neighboring ambulance service providers that eaglfectsupervision of an approvemteceptarcares for patients to
will cover the othés 9-1-larea when the other knows in advancgain proficiency in the skills, medications, and treatmeatsht
thatit will be unable to do so. in the training program in which the student is enrolled.

(16) “Credential” means written authorization by the service (33) “First responder” means a person who is certified by the
director and medical director of a licensed egercy medical departmenas a first responder unde286.15 (8) Stats., anthis
servicesprovider permitting a certified first responder or licenseghapterand who, as a condition of employment or as a member of
emergencymedical technician to perform specified egercy anorganization that provides engemcy medical care before hos
medicalcare while in the service of the providdo be “creden pitalization,provides emeency medical care to sick, disabled or
tialed” meando hold a credential issued by a licensed gereey injured individuals before the arrival of an ambulance, Wwhb
medicalservices provider doesnot provide transportation for a patient.

(17) “Critical care paramedic” meamas emegency medical (34) “First respondeservice provider” means an ergency
technician— paramedic who is licensed and endorsed by tieedicalservices provider that provides egency medicatare
departmento provide an advanced level of paramedic care baswih staf certified as first responders to sick, disabled or injured
on completion of an advanced level of paramedic training.  individualsbefore hospitalization and the arrival ofamnbulance,

(18) “Dedicatedservices” means that witiespect to special Putthat does not provide transportation for patients.
events the emegency medical services provider will have (35) “Hospital” has the meaning given in 50.33 (2) (a)
resourcesledicated and immediately available on the grounds 8fats.
the event that will nobe subject to responses other than requests(36) “Individual” means a natural person, and does not

from the event. includea firm, corporation, association, partnership, institution,
(19) “Defibrillation” has the meaning given in256.15 (1) public agencyjoint stock association or any otlgoup of indi
(dm), Stats. viduals.
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(37) “Interfacility transport” meanany transfer of a patient emergencymedical services in the providgiprimary service area
betweenhealth care facilities or any non—-ement transfer o andother areas served through mutual aid or contract.
patient. (52) “Patient” means individual adiny age who may require
(38) “Intercept service” means a specialized EMS serviceassessment, treatment or transport.
providerthat sends hlgher tra.ined. EMS_prOfeSSioml.assiSt a (53) “Patientcare report” meanthe written documentation
lower level EMS serviceprovider in caring for a patient who thatis the oficial medical record that documents events and the
requiresa higher level of emgency medical care than thewer  assessmernd care of a patient treated by EMS professionals.
level EMS service provider is able to administer (54) “Patientcare protocol” means a written statement signed
(39) “Manual defibrillator” has the meaning give in256.15  and dated by the service medical director and approved by the
(1) (im), Stats. departmenthat lists and describes the steps withinaplicable
(40) “Medical control” means all of the following: scopeof practice that EMS professionals aeguired to follow
(a) Direction of patient care through written or verbal ordergvhenassessing and treating a patient.
(b) Supervision and quality control of patient cayethe ser (55) “Person”has the meaning specifigus.256.15 (1) (L)
vice medical director or by a physician designated by the servigtts.
medicaldirector (56) “Phase-irperiod”means a period of time during which
(c) Coordination of almedical-related activities of EMS per an EMS service provider is upgradirts level of service and
sonnelin a pre-hospital setting or interfacility transport of deginsto provide service at thisigher level before it is able to
patient. meetthe stafing requirements for that level.
(41) “Medical control facility” means a hospital that provides (57) “Physician” means a person licensed is@énsin under
medical advice via wireless communication to first respondeigh. 448, Stats., to practice medicine andgsary.
andemegency medical technicians who are with a sichjpred (58) “Physicianassistant” means a person licensed is-W
person. consinunder ch448, Stats., to perform as a physician assistant.
_ (42) "Medical director” means a physician with the qualifica  (59) “Preceptor”means any of the following who provides
tions specified under this chapter who is associated with an EMfect supervision of clinical or field training for EMT students:
serviceprovider and trains, medically coordinates, directs, Sup&in EMT licensed at or above the level of the training he or she pro
vises, establishes standard operating proceduresdésmignates vides,a physician, a registered nurse or a physician assistant.
physiciansfor direction and supervision of, and reviews the per (60) “Primary service area” means the geographical area in
formanceof the services first responders or engemcy medical \yhich’an ambulance service providerdssignated to provide
technicians, as required unde@86.15 (8m) Stats. first-in emegency medical services under contract with a local
(43) “Mutual aid agreement” means a written agreemegfovernment.“Primary service area” does not include areas that
betweerlicensed ambulancgervice providers whereby each-prothe providerserves through mutual aid or back-up arrangements.
videsemegency medical care in the otf@primary service area g1y “program director” means the person at a training center

whenthe primaryambulance service provider requires additiongly, i’ responsible for the actions e training center and for
resourceshecause it has already committed all its resources f?ecting day to day activities

other9-1-1 emagency responses. " . N

(44) “National registry of emagency medical techniciansit (62) "Quality assurance program” means a prograrfoof
“NREMT” means thge ngn—profietg in dgpen damon-governmen malizedreview of patient care reports, statistical information, and
tal agency that certifies the réficien EMS brofessionals training evaluation bythe medical director or designee to verify

gency the pr ©f EMS professionals o, entand improve future performance.
throughprovision of a standardized examination for individuals o - »
who have completed state—approved EMS training. (63) “Regional trauma advisory council” or TRC” hasthe

(45) “National standard curriculum fdraining EMS person meanln% as qlefmed n @J—,!S 118.03 (36) . .
nel” or “national standard curriculum” means thest recent edi __(64) “Registerednurse” means a person who is licensed in
tion of the first responder or engancy medical technician Wisconsinas a registered nurse unded41.06 Stats.
nationalstandard curriculum published by the national highway (65) “Reprimand”means an enforcement action undétsS
traffic safety administration of the U.S. department of transport&l0.56
tion. (66) “Service director” meanghe person designated by the

(46) “9-1-1 emegency response” means the dispatch arginergencymedical service provider to oversee operations and
movementof an ambulance in response to a request for-emensurecompliance with applicable statutes, administrative rules
gencymedical services, which was initiated by a 9-1-1 phone caldthe approved operational plan.
anddispatched through a 9-1-1 dispatch center (67) “Specialevent” means a public evestjch as a faicon

(47) “Non-transportingEMT service provider” meanan certor automobile race, for which an EMS service provider may
emergencymedical service provider that provides egasicy provide on-site medical care that is in addition to its normal day
medical carewith staf licensed as EM3 to sick, disabled or to day operations and may exceed its normal personnel or-equip
injured individuals before hospitalization and the arrivalapf mentresources.
ambulanceput that does not transport patients. (68) “Subject matter expert” means someone who has

(48) “Nonvisualizedairway” means a department—approveddvanceknowledge in a specific area related to gyaecy medi
devicethat is inserted through a patiemhouth into the patiest’ cal services. Expertise is verifiable throudggree, work experi
esophagusr trachea without direct visualization of the larynx. ence,or specific education or certification.

(49) “On-line medical control” means direct voiantact (69) “Supervisedfield training” means training received on
betweena physician at the medicabntrol hospital and EMS pro anambulance under the direct supervision of an approved precep
fessionaldor the purpose of medical direction. tor.

(50) “On-sitemedical direction” means that a medical direc  (70) “Tactical team” means a paramilitary special operations
tor is located at a special event and directs EMS professionalsaaticalunit typically found in law enforcement or the military that
the treatment of patients. responddo threats to public safety

(51) “Operationalplan” means a written plan of operations (71) “Tactical emegency medical services” means medical
prepared by ofor an emegency medical service provider thatservicesprovided by licensed EMS professionals operating as
describeghe provide's methods and procedures for providingpartof a tactical team.
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DHS 110.04 WISCONSINADMINISTRATIVE CODE 4

(72) “Training center” means an entity certified by the depart 2. If trained in anothestate, the applicant presents documen
mentto provide first responder amthegency medical technician tationof a current license or certificate issued by another state at
training. or above the level being applied for and presents a completed veri

(73) “Training center medical director” means the physiciafication of education form documenting completion of an initial
who is responsible for medical coordination, direction and cogourseequivalent to the training required for an initial license or

ductof an EMS training program at a training center certificateunder subdl., as determined by the department. Kini
(74) “Training permit” has the meaning apecified under s. tial training was completed prior to the current licensing period,
256.15(5) (a) Stats. the applicant also presenttocumentation of completion of an

(75) “Wisconsinambulance run data system” or ARDS” approvedrefresher course, as determined by the department

meansa web—-based reporting system egeeicy medical service (d) The individual has current registration with the NREMT

providersuse to enter and submit patient care data via the interr@tor above the practice level for which the application is made.
(76) “Wisconsin Emegency Medical ServiceSommunica If theindividual does not hold certification with the NREMie

tions Plan” means the written plan for emency medicaker or she must complete a written and practical assessment exam

vices communication throughout the statt speciies what " PRIUTEEEIE WS PP SRR Y T KRR
communicatiorequipment is reqwred on all ambulances. departﬁwent’f—Licensing system available watvw.dhs.wisconsin.gov/emsThe

(77) “Wisconsin first responder curriculum” means theform must be printed out and sent to the training institution, which will complete and

ini i -deturnthe form directly tahe department. For further information or to request an
courseof study approved by the department for training flréﬁssessmera)(am contact the Engency Medical Services Section, 1 Wilson St.,

responders. P.0.Box 2659, Madison, WI 53701-2659.

(78) “Wisconsinscope of practice” means the skills, equip  (e) The individual is certifieth CPR at the healthcare profes
ment,and medications approved by the departmeralevel of  sionallevel by aCPR oganization specified underBHS 110.17
expertisefor emegency medical personnel. (1). If the application is folicensure at the EMT—intermediate or

(79) “Wisconsin Standards and Procedures of PracticMT-paramedidevel, the applicant ialso certified by an ga-
Skills” means the documemtublished and approved by thenizationspecified under ®HS 110.17 (1)in all of the following:
departmenthat outlines the appropriate ways to perform certain 1. Advanced cardiac life support.

skills used by all EMS professionals. 2. Pediatric advanced life support, pediatric education for

(80) “WTCS” meanghe Wsconsin technical college system.pre-hospitaprofessionals at the advanced life support level, or an
History: CR 10-085 cr. Register December 2010 No. 666ff. 1-1-1; correc- equivalentapproved by the department.

tion in (19), (33) made under s13.92 (4) (b) 7, Stats.,Register December 2010
No. 660 (f) Subject to ss111.327 111.322 and111.335 Stats., the
. . individual does not have an arrest or conviction record that is sub
Subchapterll — Emergency Medical Professionals;  stantiallyrelated to performing the duties ofiest responder or
Licensing; Certification; Training; Cr edential; Fees  EMT, as determined by the department.

. - . (g) If the application is for the critical care paramedic endorse

DHS 110.05 License or certificate and credential ment,the applicant shall be licensed as an EMT-paramedic and
required. (1) Before an individuamay perform emeency  nhayecompleted trainingpased on the Wtonsin critical care para
medicalcare or advertise for the provision of egestcy medical megiccurriculum or be certified by a department-approved criti
careas an EMS professional, the individual shall be certified as.g| care program or an equivalent program as approved by the
first responder or licensed as an EMT by the department and sfgjhartment. Training completed through an ambulance service
be credentialed by each ergency medical service provideith  oviderthat meets the content of thésébnsin critical cargara
which the individual serves, except undge following condi  megic curriculum and was completed prior to December 31, 201

tions o , . may meet the educational requiremeifispproved by the depart
(a) The individual provides emggency medical care as a vol ment.

unteerpractitioner under £57.03 Stats. _ (h) If the application is for the tactical EMS endorsement, the
(b) The individual provides emgency medical care & applicantshall be licensed as an EMT andiliated with a

traineeunder sDHS 110.15 while under supervisioof a precep  department-recognizeectical team.The applicant shall present

tor. documentation of aafiiliation with a department recognized-tac
(2) Exceptwhen actingunder sub(1) (a)or (b), a person aet tical team.

ing or advertising as an EMT or first responder without a licenseNote: The Wsconsin curricula for training, training requirementsistnsin

or certificate issued by the department or without approptt'rate Scopeof Practice, and information ongamizations approved for CPR training may

Al d : befound on the departmestivebsite atvww.dhs.wisconsin.gov/em®mganizations
dentialingmay be subject to department action under subar. approvedor CPR training may also be found S 110.17 (1)

$.256.15 (1) (c), (d), or(f), Stats., as applicable. (2) AppLiCATION. The appli .
o - , . . pplicant shall submit to the department
History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1. an application that includes _d(_)c_u_mentation _acceptabldwaao
DHS 110.06 Application for initial license or certifi - departmenshowing proof of eligibility The applicant shall sub
cate; initial training requirements; endorsements. mit the application and documentation to the department in the
(1) EuciBiLTY. To apply for an initial license as &MT or cer  Manneror method specified by the department.

P : i ¥ Note: Application for an initial license a certification is sibbmitted by the gpli-
tificate as a first respondethe applicant shall meet all of the-fol __ -5 (epartmendectronicaly through hedepartment E-Licensirg §/stem

lowing requirements: availablea www.dhs.wisconsin.gov/emsCompleteal goplicatiors ae processed

indivi i electronicallythroudh this gystem For further informationcontad the Emergency
(@) The_lnd_lv_ldual_ls 18 years of age or_ older . Medical Services Sction 1 W. Wilson &., RO. Box 2659, Madison WI
(b) The individual is capable of performing the actions auth@z7o1-2659.

rized by thedepartment in the 1&consin scope of practice for the History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1..
practicelevel for which the applicant applies.

(c) The individual satisfies one dhe following training DHS 110.07 Application for renewal license or cer -
requirements: tificate; refresher training requirements. (1) EuciBILITY.

1. If trained in Wsconsin, the individual has successfullyT© apply for renewal of an EMlicense or first responder certifi
completedraining in the applicabM/isconsin curriculum within ~cate,the applicant shall meet all of the following eligibility and
the 24 months immediatelgreceding submission of the applica training requirements:
tion to the department for an initial license or certificate. (8) The individual is 18 years of age or older
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(b) The individual is capable of performing the actions authalepartmenshowing proof of eligibility The application and dec
rized by thedepartment in the &tonsin scope of practice for theumentationshall be submitted to the department in the manner or
practicelevel for which the applicant applies. methodspecified by the department.

imdivi i He -Note: Application for license or certificate renewal is submitted by the applicant
(C) The individual has received refresher training as fOIIOwﬁthe department electronically through the departraéhtLicensing system avail

1. ‘First responder The individual has completed anableatwww.dhs.wisconsin.gov/emsCompleted applications are processed-elec
— i isa&tnsin fi tronically through this system. For furthiaformation contact the Enggncy Medi
18 houdrflrst resplondt(ejr rt_afre;si:]erb(_:ourse fr?m thl,? h tﬁm first fal Services Section, 1 W\ilson St., FO. Box 2659, Madison, W1 53701-2659.
respondecurricuium during the biennium for which the Currént yigiqry: cr 10-085 cr. Register December 2010 N&6( eff. 1-1-1; (1) (c)

certificationexpires. 7. (title) created under s13.92 (4) (b) 2.Stats.,Register December 2010 No. 660

2. ‘Ememgency medical technician—basic.” The individual , ]
hascompleteda 30—hour EMT-basic refresher course based ?n DHS 110.08 Practice level upgrades; downgrades.
the Wisconsin EMT—-basicurriculum or other training, approved (1) UPGRADINGEMT PRACTICELEVELS. To upgrade an EMT prac
by the department, during tHgennium for which the current tice level, the EMT shall complete the application requirements
license expires. Recertification througexamination by the Unders.DHS 110.06for the desired EMT practice level.
NREMT or the completion of a department-approved initial (2) DOWNGRADING EMT PRACTICELEVELS. To downgrade an
EMT-basiccourse, initial EMT-intermediate technician courseEMT practice level, the EMT shall complete the application
or the didactic portion of the initial EMT—intermediate or initiarequirementsinder sDHS 110.06for the practice level to which

EMT-paramedicourse during this period may bsed to fulfill the EMT wishes to downgrade. When the downgrade occurs at
the refresher course requirement under this paragraph. renewal the individual shall submit proof of refresher training at

3. ‘Ememgency medical technician—intermediatehnician.’ the downgraded level or the previous license level.
The individual hascompleted a 30-hour EMT-basic refresher (3) UPGRADINGTO THE EMT PRACTICELEVEL. To upgrade from
coursebased on the tonsin EMT-basicurriculum or other first responder certification to EMT-basic licensure, the first
training approved by the department, and eithefi2ahour respondershall complete the application requirements under s.
EMT-IT refresher course or 12 hours of continuing educatian DHS 110.06for the EMT-basic license level.
is based on the &tonsin EMT—IT curriculum and approved by History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1.
the medical director oin emeagency medical service provider
with which the individual is credentialed. The training shall b,

obtained during the biennium for which the current licens icatesexpireon June 30 of the even numbered year of the bien

explres‘. . . . L nium. If a license or certificate expires, the following as
4. ‘Emegency medical technician — intermediate.” Theypjicable applies:

individual has completed a 48 hour EMTreffresher course based
onthe Wsconsin curriculum fothe EMT-I or 48 hours of contin
uing education thais based on the Mtonsin EMT-I curriculum

DHS 110.09 Expiration date; expired license or cer -
ification; late renewal; reinstatement.  Licenses andertif-

(1) Late RENEWAL. An individual may renew a license orcer
tificate that has been expired for less than 6 months by applying
: : s the department for license certificate renewal as specified
andcovers the subject areas identified by the department. ftﬁ?ders.DHS 110.07and submitting the late renewal fee specified

rentlicanse expires Recertication throLgh examination by thell’Jers: DHS 110.16 (1) Upon the deparimestienewal of the
NREMT during this period may be used to fulfill thefresher applicant'slicense or certificate, the EMS professional shall be

courserequirement under this paragraph. credentialedunder sDHS 110.52before performing emgency

i ) o ) o medical care as an EMT or first responder
Iﬁ' EmelgeInC):jmegécakll techgll\;?n—param;dldihfe |ng|V|d (2) REINSTATEMENT OF LICENSEOR CERTIFICATE. () A license
ga 3‘;' cch]mV;\)ﬁete ado- _oulr ‘ _%araET/I?I'—IC reires d_erse 4" certificate that has been expirferl over 6 months but less than
asecon theWisconsin curriculum for the paramedaic or 45 years has lapsed.o Feinstate a lapsed license or certificate, the
hours of continuing education that is based the Wsconsin applicantshall do all of the following:
EMT-paramedicurriculum and covers treibject areas identi . .
fied by the department. The training shall be obtained during thertilﬁ' /A;Ppr!)/ir:c)tgher:er?r?rﬁment iffci)rdrelrrllztaé;née?fooggc%nsure or
bienniumfor which the current license expires. Recertificatiof€"t!"catio . e a. e. specilied unde 06 (2)
through examination bthe NREMT during this period may be _ 2. Receive permission from the department to ttie
usedto fulfill the refresher course requirement under this-padREMT written and practical examination.

graph. 3. Successfully complete the NREMiTritten and practical
6. ‘Critical care endorsement.’” The individual is licensed g&@mination. . .
an EMT-paramedic with a critical care endorsement, dus 4. Submit the reinstatemerfiée specified under DHS

pleteda 48—hour paramedic refresher course based on ire W10.16(1) (b)

consinEMT-paramedic curriculum and an additional 24 hours of (b) A license or certificate that has been expired for 2 years or

training specified by the department for the critical care paranoremay be reinstated only if the applicant has successfully com

medicduring the biennium for which the current license expirepletedthe training and examination requirements for the initial
7. ‘First responders and EMT Successful completion of an licenseor certificate within the 24 months immediately preceding

initial training course above the current license level of the indiubmissiorof the application for reinstatement.

vidual may be used to fulfill the refresher requirements of this (c) Upon reinstatement of licensure or certificationthg

paragraph.If the course is an initial EMT—intermediate or initialdepartmenunder par(a) or (b), the EMS professional shall be

EMT-paramedicourse, completion of the didactic portion-ful credentialeduinder sDHS 110.52before performing emgency

fills this requirement. medical care.

(d) The individual is certified in CPR at the professional level Mistory: CR 10-085 cr. Register December 2010 No. 668ff. 1-1-1.
by an oganllzatlon specified underBHS 110.17 (1) DHS 110.10 Department decision on applications.
_ (e) Subject to ss111.321 111.322 and111.335 Stats., the (1) CowmpLETE APPLICATION. The department shall review and
|nd|V|_duaI does not have an arrest or conviction record that is SYRakea determination on an application that has been completed
stantiallyrelated to performing thetuties of an EMS professional, in accordance with all of the departmeritistructions for comple
asdetermined by the department. tion within 60 business days of receiving the application. If the
(2) AppLicaTION. The applicant shall submit to the departmerdepartmentpproves the application, the department will notify
an application that includes documentation acceptabléhéo the applicant and issue a license, certificate or permit. If the
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DHS 110.10 WISCONSINADMINISTRATIVE CODE 6

departmentlenies the application, the department will notify the DHS 110.14 Written and practical examinations
applicantof the reason for the denial and any appeal rights. retakes. (1) An individual who fails a state approved written or

(2) INCOMPLETE APPLICATION. When an incompletapplica ~ practical examination required for first responder certification
tion is received, the department wilbtify the applicant of any after3 attempts shall successfully take arhd8r first responder
deficiencieswithin 60 business days. If the applicant fails téefreshercourse before being eligible to retake the examination.
respondo the notice and fail® complete the application within ~ (2) An individual who fails a state approved written or practi
6 months from the datef initial submission to the department, thecal examination required for any EMT level after 3 attempts shall
applicationis void. The department will not take any furthetakea refresher course for the level he or she failed. After comple
actionon the incomplete application.o Be considered further by tion of the refresher course the individual may attempt the
the department, the applicant shall meet the eligibility require@xaminatior3 more times. After six failedttempts the individual
mentsand submit anew application as required undeDddS  shallretake the entire initial training course before beilgible
110.06 to retake the examination.

History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1. (3) An individual who has successfully completed training
from the Wisconsin curriculum foEMT-paramedic and who
fails the state approved examination for the EMT-paramedic
Eractice level after 3 attempts may take the state approved

DHS 110.11 Credential requirement. (1) CREDENTIAL
AGREEMENT. Before an EMS professional may provide eyeacy
medicalcare, the EMS professional shall be credentialed wde
DHS 110.52 To be credentialed, the EMS professional shall Sufggsfyicompletionof both the written and practical parts of the
mit to the department a credential agreement for eactgermasr stateapproved EMT-IT examination is required
medicalservice provider with which the EMS professional serves, jisiory: cr 10-085 cr. Register December 2010 No. 66@ff. 1-1-1.
in the manner specified by the department.

lecttonically. through the. deparimeat E-Licensing. system avaiabie. at o o L1015  EMT training permit application; autho -
\?V\?v(\:/v.rgﬁg\?vigconsin.gqov/emstorr?pleted agreemenesegprogessed electronically rlzeq ‘?‘C“O”S a_”d I|m|tat|o_ns. (1) APPUC.ATION' To apply for
throughthis system. For further information contact the Eyaacy MedicaBervices = atraining permit, the applicant shall submithe department, in
Section,1 W, Wilson St, FO. Box 2659, Madison, W1, 53701-2659. the manner specified by the department, an application with-docu

(2) CrepenTIALPERIOD. A credential is valid until the individ mentationacceptabléo the department showing that the applicant
ual voluntarily surrenders the credential, the service medicaleetsall of the following eligibility requirements:
directorwithdraws the credential unde®S 110.52 (7)or the (@) The individual is 17 years of age or older
departmensuspends or revokes the EMS professisriaiénse, () |f applying for an EMT-basic training permit, the individ
certificate or endorsement unde3iS 110.570r 110.58 ual has completed the fird6 hours of the initial EMT-basic train

History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1. ing or has current certification as a first responder

DHS 110.12 Authorized actions; scope of practice. (c) If applying for an EMT training permit above the EMT-
An EMT or first responder may only perform the skills, use th@asiclevel, the individual has a current EMT license.
equipmentand administer the medications that are specified  (d) The individual is enrolled in an initial EMT training course
the department in the consinscope of practice for the level toofferedby a training center certified by the department.
which the individual is licensed, certified, or credentialed. (e) The applicant provides any additional information the

Note: The Wsconsin scope of practice for each practice level may be found efepartmentequests during its review of the application.
the departmens website awww.dhs.wisconsin.gov/emghe Wsconsin scope of  \ote: Application for training permit is submitted by the applicant to the depart
practicefor each practice level feviewed annually in consultation with thésébn- ot glectronically through the departmen€-Licensingsystem available at
sin EMS Advisory Board anthe Physician Advisory Committee and published an .dhs.wisconsin.gov/emsCompleted applications are processtattronically
postedon the department website by January 31 of each year throughthis system. For further information contact the Eyaecy MedicaServices
History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1. Section,1 W, Wilson St., FO. Box 2659, Madison, WI 53701-2659.

MT-IT examination folicensure at the EMT-IT level. Suc

) I (2) AUTHORIZEDACTIONSAND LIMITATIONS. (@) A training per
DHS 110.13  Professional responsibilities. (1) An mit granted by the department authorizes the training permit

Erl\r?esr péﬂgassé%?;ﬁhszﬂv?gg'mr%'vni daérc\ljvﬁﬁr\‘,\tlhﬁrc?]dtigt'gl Vg)tpesacmolderto participate in field and clinical training and to perform
gencym p o theduties of an EMT at the practice level for which the permit is

sionalserves. An EMS professional may not prowieegency s edwhile enrolled as a student with the training center
medicalcare ifthe EMS professional does not have a current cré - - .
(b) A person who holds a training permit issued under this sec

ial. . . ;
dengaA EMS professional | ; di tion may serveas part of a legal ambulance service provider crew
(2) An proiessional may only periorm emgencymeadt ¢, g_3-1 emeagency response or inter—facilityensport only if

cal care that is within the Mtonsin scope of practice for the pracgupervised)y a preceptor authorized undeb$iS 110.51 (2)

tice level at which the EMS professional is licensed or certified. (¢) A person holding an EMT-basic training permit may serve

col(sgc))f'?l’rl]eE%S %ﬁiesmgg?cl:ih:élﬂt%fwgﬁ dﬁi’mﬁgﬁ:ﬁe as part of the required ambulancefdtat maynotbe the primary
egency p caregiver during transport.

EMS professional is serving while performing patient care, ) A holdi traini it | ‘ th
regardlessvhether the EMS professional is licensed at a practicE.( ) A person holding a training permit may only perform those
level higher than that of the provider sSKills for which he or she has been adequately trained in the course

(4) An EMS professional shall notify the department of an;'/n Wshlcg he or she is actlvelyfnro!led. it . d and
changein his or her name, address, or other information kept by (3). DURATION OF PERMITS. Training permits are issued an

the department within 30 days of the change, using the depé’ lid for the foIIowir!g pe_ric_)ds: o .
ment'selectronic licensing system, atthe departmerg’request, (&) An EMT-basic training permit is valid fd2 months from
submittingupdated information to the department in paper forrlateof issuance, unless the student failsamplete the training

(5) An EMT—intermediate oEMT—-paramedic shall maintain under the permit, in which case the permit expires when the

currentcertification in advanced cardiac life support through0|.tlf"’”neemaVeS ,th,e ”a'”'”g, program. . . o

the biennial license period. (b) The training permit ahe EMT-intermediate technician,
Note: The Wsconsin scope of practice for each practice level may be found &M T—intermediatepor EMT—paramedic level expires on the date

thedepe}rtmen!;website aWle : .dhs.wizconsin.lclnov/emsThF Wsconsrinhsmpe of the student completes the training course. An ambulance service

practicefor each practice level ieviewed annually in consultation with thésébn- i i

sin EMS Advisory Board and the Physician Advisory Committee and is publish JOVIderm?yheXten.d .the permit up to 12 m[?nths frththe cor_nple

andposted on the department website by January 31 of each year fon date of the training coursdo extend the permit the service

History: CR 10-085 cr. Register December 2010 No. 666ff. 1-1-1.. musthave in place a training plan approved by the department that
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includesparticipation of the medical director and is tied to the pro (2) TRAINING CONTENTAND FREQUENCY. (&) Any person who

vider’s quality assurance program. providesCPR and AED instruction to an EMF first responder
(c) A training permit may not be renewed. shall successfully complete any one of fbbowing courses with
History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1. a certification period not to exceed 2 years:
o ) 1. American Heart Association- CPR for the Healthcare
DHS 110.16 Department administrative fees. Professionatourse.

(1) Thedepartment may assess the following fees as applicable. , - American Red Cross—CPR for the Professional Rescuer
Thefees may be increased each year at the annual raf&atbn cRurse.

asdetermined by movement in the consumer price index for a . .
urbanconsumers, published each month in the CPI detailed replgrt3' American Safety and Health Institute — CPR Pro-
rofessionalLevel CPR and AED course.

by the U.S. department of labBsrbureau of labor statistics with : )
the approval of the EMS board: 4. Emegency Care and Safety Institute — American Acad

(a) Late enewal fee If an application for renewal is not &MY of Orthopedic Sgeons Professional Rescuer CPR course.

receivedby the department before the expiration date of thecertif 5. Medic First Aid-Basic Life Support for Professionals
icateor licensethe individual shall pay to the department a latéourse.
renewalfee of$50 prior to issuance of the renewal certificate or 6. EMS Safety Services—Professional Rescuer

license. 7. Any other course identified and approved by deeart

(b) Reinstatement fedf an individuals certificate or license ment.
is expired for more than 6 months but less than 24 months, theh) All of the training courses specified under. gay shall be
individual shall pay to the department a late fee of $75 prior tgughtby an instructor who isffiliated with, employed byor
reinstatemenof the certificate or license. undercontract with an @ranization specified undsub.(1), and

(c) Returned enewal fee If a renewal notice is returned dueshallinclude instruction in all of the following:
to anincorrect address, the individual shall pay to the department 1. How to recognize |ife—threatening cardiac maciesl
a fee of $30 prior to issuance of the renewal certifioaieense. 2. How to perform adult, child and infant CPR at the profes
~ (d) Verification of Wisconsin certification or licenself acertt  sjonallevel, including the performance of CPR by one person and
fied first responder or licensed EMT asks the departmererity by 2 persons, and the use of medical devices to help an individual
Wisconsincertificate or license information smother state, the preathe.

individual shall pre—pay to the department $25 for the service and 3 -,y {5 yse amutomated external defibrillator on persons
provideto the department a self-addressed, stamped envelopefo,

v ény appropriate age.
mailing. 4. How to clear the airway of a conscious or unconscious per
(e) Recipocity fee If an applicanapplies for a certificate or : y P

. e ; X -~ 2 sonwho is choking.
licensebased on training or licensing from anotktate, the indi s
vidual shall pre-pay a fee of $50 to the department. (3) INSTRUCTORQUALIFICATIONS. (a) An individual who pro

M | ing feelf licant or . bl videsCPR or AED instruction to an EMTirst respondeior aper
() Manual pocessing feelf an applicant or licensee is unableg,,\yno is required as a condition of licensure, certification, or
or chooses not to use an available electronic processitigod,

A . ) registrationto have current proficiendy the use of an AED, shall
theindividual shall submit a manual processieg of $35 with the eetall of the qualifications, including qualifications for 4re
applicationand supporting paperwork and the department Shgt

- - . encyof training, that arespecified by the approved provider
Ezggc?gygusmess days to respond instead ohtenal 60 busi \yit \whom the instructor is fifated, employed or under contract.

o) p of a fee shabe b hi heck d (b) Aninstructor certification ifCPR or AED that is issued to
(2) Paymenbf a fee shabe by cashiers check or money ordeg iy qividual by an approved provider may not be valid for more
payableto “Department of Health Services” or “DHS”, or may b&y 15 years from the date the certification is issued.

chargedo a VISA or MasterCard. The department will not aCCePtyisior: CR 10-085 cr. Register December 2010 No. 666ff. 1-1-1.

cashpayment ompersonal checks. Fees are nonrefundable and

nontransferable. DHS 110.18 Training center initial and renewal certi -
(3) (a) If the department permits the payment of a fee by fication requirements. (1) AUTHORIZED ACTIONS AND QUALI-

creditcard, the department may chara cost recovery fee of norications. No person may provide training thatrepresented as

more than $2.50 per transactioraidditionto the fee under sub. qualifying an individual forfirst responder certification or EMT

(2). licensure or renewal unless the person is certified by the depart
(b) The department may contract for services relatinfpgo mentas a training center
paymentof fees by credit card under this section. (2) APPLICATION REQUIREMENTS. An applicant for training
History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1. centercertification shall submit a fulland accurately completed
- L applicationobtained from the department, which shall inclatie
Subchapterlll — CPR Training Organizations; oPFhe following: P
Training Centers (a) Documentation of theommunity need, showing that there
. . . arenot adequate resources for EMS training available thraogh
DHS 110.17 CPR and AED training and instruction. currenttraining center in the area.

(1) ORGANIZATIONS APPROVEDFOR CPRTRAINING. All of the fol
lowing organizations are approved by the department to provigg
CPR training:

(@) American Heart Association.

(b) A descriptiorof the oganization$ capabilities to train stu
ntsin the provision of emgency medical care in pre—hospital,
interfacility and hospital settings.

(c) A copy of the résumé andi¥¢onsin physician licensaf

(b) American Red Cross. _ thetraining centes medical director

(c) American Safety and Health Institute. (d) A copy of the résumé of the training cefgeprogram
(d) American Academy of Orthopedic §eons. director.

(e) Medic First Aid. (dm) A copy of the résumé of the certeEMS instructor II.

(f) EMS Safety Services. (e) A copy of the position description for the EMS instructor

() Any other oganization identified and approved bye IlI, which shallspecify the responsibilities of the EMS instructor
department. Il.
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DHS 110.18 WISCONSINADMINISTRATIVE CODE 8

(f) An explanation of how the training center will evaluate the (h) Examples of any records farms that will be used to docu
training program and the instructors and a statement of how ofteantthe clinical process.

the evaluations will occur (i) A written description of the audit process used to assure
(g) A completed training center application including th@ccuracyof the clinical documentation.
requesteatheck list items contained within the application. (7) If applicable, a written description of the supervised field

(h) Proof of national EMS education program accreditation ffaining, which shall include all of the following:
applyingfor a training center certification to train paramedics. (a) The names and physical addresses of the field sites.

(i) Any other information requested by the department. (b) At least one example of a written agreement that will be
Note: Training center applications are submitted by the applicant to the depatsedwith the field sites.

ment electronically through the departmenE-Licensingsystem available at : : 3 . ;
www.dhs.wisconsin.gov/emsCompleted applications are processkzttronically (C) An explanat|on of how the superwsed ﬂmnmg will be

throughthis system. Fofurther information contact the Engemcy Medical Ser conducted.
vicesSection, 1 WWilson St., FO. Box 2659, l\/_la(.ilson, WI 53701-2659. . (d) A list of the emagency medical care and trainingpabili
(3) RENEWAL REQUIREMENTS. A training center shall renew its ties of each field site.

certification by every June 30 of teegenyear of the biennium by (&) Name and qualifications of the persons supervising the stu
submittingto the departmeran updated application and materialgjantsat the field site.

requiredunder sub(2). If a training center does not timely renew : i ' .
its certification, its certification expires aady training provided (f) A list of the qualified preceptors for'each field site.
beforethe training center hagnewed its certification will not . (9) Examples of records or forms that will be useddoument
counttoward qualifying a student for department certification dh€ clinical and supervised field training.
licensure. (h) A written _d(-'_.“SCI’IptIOI’l of the_audlt process _used to assure

History: CR 10-085 cr. Register December 2010 No. 666ff. 1-1-1; renum-  @ccuracyof the clinical and supervised field training documenta
ber of (2) (dm) made under s13.92 (4) (b) 1.Stats.,Register December 2010 No. tjon.
660, : . .

(i) An explanation of how student performance and practical

competencies will be evaluated and how tHeatifizeness othe

DHS 110.19 Course approval requirements. A train P! :
ing center shall obtain priatepartment approval for each initialtra'r_]Ing proglram ;N”hl bﬁ e\ijaluatt(ejd.h Kli d. which shall
or refresher course it feffs. Once draining center obtains () Samples (?ht ?] al? oullsd ¢ ecd'StE.llljse ’Wd ICd sfah
approval,all subsequent coursdferings based on that approval€ consistent with the knowledge and skills standard of the

are automatically approveavhen entered in the department d€partment-approvedurriculum appropriate to the levef

training database, provided the training center has renewed-its dgptructionandthe Wsconsin Standards and Procedures of Practi
tification under SDHS 110.18 (3) If the training center changesC@! Skills manual.

any component of an approved course, it shall submit the chanq_ﬁé_k) Other information requested by the department.

to the department for approval prior to impIementatioTn istory: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1L.

requestcourse approval, the training censéall submit all of the DHS 110.20  First responder training course content

following to the department: . andhours. (1) The first responder training course shall include
(1) Afully and accurately completed department applicatidthntentand behavioral objectives that meet or exceed tsedht-
form signed and dated by the applicant. sin curriculum for first responders. Each course shaflude
(2) Identificationof the number of hours that will be devotedraining for responding to acts of terrorism that covers the content
to classroom training, clinical training, and supervised field traimequiredby the department.

ing. (2) A training center shall obtain department approval of any
(3) If modifying the course curriculum, identification of thetraining on skills, equipment or medications that is not included
specificchanges to all of the following: in the Wisconsincurriculum for first responders before the train
(a) Any changes to content and behavioral objectives for-cla§dd may be included in a course. _ N
room, clinical training, or supervised field training. (3) A first responder training course shall include thiei-
(b) Any increase in hours for classroom, clinical training, ghumnumber of hours outlined in the approve@ddnsin currie
supervisedield training. ulum for first responders.

-, . . . Note: All training curricula maybe found on the departmentivebsite at
(c) Any additional skills or medications that are taught. WWW_dhs_wisconsin_ggov/ems Y P

(4) A written explanation of how students will be screened forHistory: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1.
acceptancento the course and bst of any prerequisites to DHS 110.21 EMT training course content and hours.

entrance. ) i . 1) Courses. All EMT training courses shall include content and
(5) A list of the locations of classroom training and apehavioralbobjectives that meet or exceed the appropriasedt-

explanationof how the training will be conducted. sin curriculum. Each course shall include training for responding
(6) If applicable, a written description of the clinical trainingto acts of terrorism thatovers the content required by the depart
which shall include all of the following: ment.

(@) The names and physical addresses of the clinical sites. (2) CERTAIN APPROVALSREQUIRED. The training center shall
(b) At least one sample of a written agreementulilabe used Obtaindepartment approval of any training on skidguipment
with the clinical sites. or medications that is not included in thesébnsin curriculum
(c) How the clinical training will be conducted for EMT level training provided before the training can be
4 Alist of th dical dt s bil includedin the course.
ties(o)f thelsclﬁ]ica?sei?;gency medical care and trainingpabilt (3) EMT TRAINING COURSEHOURS. An EMT training course
: ) . . ) shall include the minimum number of hours specified in the
(e) Alist of the areas of the clinical site that will be used fofiepartmentapproved curriculum. The clinical and supervised
hands—-orexperience and observation & skills specified in the fig|qg training shall satisfy the minimum skill and patiessess

curriculum. o . mentrequirements identified by the department.
(f) Name and qualifications of each person supervising the stu (4) FieLb TRAINING AGREEMENTS. (a) Thetraining center shall
dentsat the clinical site. arrangefor supervised field training of students with an ambu

(g) Alist of the qualified preceptors for each clinical site. lanceservice provider that is licensed at or abovdetel of train
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9 DEPARTMENT OF HEALTH SER/ICES DHS 110.27

ing provided to the student3he arrangement shall be set outin (a) Assisting in small group learning in the classroom.

a written agreement between the training center and the-ambu (b) Presenting core course content in small groups.

lanceservice provider (c) Teaching as lead instructor for rafresher course, if
(b) A training cen.teshall ensure 'ghgt any stqdent who entergpprovedby the training center

supervisedfield training holds a training permit issued by the (d) In an emegency replacing an EMS instructor Il for a single

departmentinder sDHS 110.15 classsession, provided the EMS instructds a subject matter
History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1. expertin the topic covered in the class.

DHS 110.22 Accreditation of training centers.  Effec- (4) EMS INsTrRuCTORII. The training center shall hawe
tive July 1,2013, all EMT-paramedic training centers shall bEMS instructor Il who has current approval by the department.
accreditecby a national EMS education credentialing body The EMS instructor 1l shall be responsible for all of the following:
History: CR 10-0835 cr. Register December 2010 No. 66@ff. 1-1-1. (a) Proper delivery of course content and objectives.
(b) Course oversight and logistics.

(c) Supervision of any EMS instructor | whamsolved in a
course taught by the EMS instructor II.
History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1.

DHS 110.23 Records and recordkeeping require -
ments. (1) The training center shall retain atrénimum all of
the following records for each student for at le&stears after
coursecompletionand make the records available for review

uponrequest by the department: DHS 110.25 Program director; application for
(a) Attendance records. department approval. (1) ELciBiLITY. Before an individual
(b) Evaluations of student progress, such as quizzes, examay act as a program directdne individual shall be approved by
andpractical evaluations and their scores. the department under this section. The applicant shall be 18 years
(c) Clinical training records. of age or oldeand shall successfully complete an EMS instructor
(d) Field training records. orientation workshop conductedy the department and the

WTCShboard or equivalent trainingy experience as approved by

(e) Other chumentation identifigd by the dgpartment. the department prior to, or within 6 months after accepting the
(2) Thetraining center shall keep its applications and suppofgsition of program director

ing documentation for EMS instructor approvals and a list of
individuals approved as EMS instructors. Documents shall k?ﬁi
madeavailable upon request by the department.

(2) appLicaTION. To apply for approval thapplicant shall sub
t all of the following to the department:

History: CR 10-085 cr. Register December 2010 No. 666ff. 1-1-1. (@) A letter from the training centetesignating the individual
asthe program director
DHS 110.24 Required training center  personnel, (b) Documentation of successful completion of an EMS
personnel responsibilities. A training center shall have al  instructororientation workshop conducted by the department and
the following personnel: the WTCS boardor equivalent training or experience as deter

(1) PROGRAMDIRECTOR. The training center shall havgpe- mined and approvedy the department, or a letter indicating
gramdirector who has a current certificate of approval issued bytent to complete the EMS instructororkshop within six
the department under BHS 110.25 The program director shall monthsand to submit documentation of successful completion of

beresponsible for all of the following: the workshop.
() Coordinating and overseeing all trainindeoéd by the (c) Any other documentation required by the department.
training center History: CR 10-085 cr. Register December 2010 No. 666ff. 1-1-1.

(b) Assuring the centes compliance witlall relevant require DHS 110.26 Training center medical director;

mentsunder this chapter _ _ application for department approval. (1) ELIGIBILITY.

(c) Supervising and evaluating eaBMS instructor who Beforean individual may act as a training center mediaaictoy
teachedor the training centerEvaluation shall include a deter the individual shalbeapproved by the department under this sec
minationwhether the instructor is capable, qualified and preparggn The applicant shall be licensed as a physicianigtdsin,
to provide EMS trainingt the levels of instruction he or she-proghg|| have experience in engemcy medicine, and shall have
vides. completedthe department—approved medical director training.

(d) Notifying the department of students’ successful comple 2y Appiication. To apply for approval. the applicant shall
tion of each course using a method determined bgeipartment. sut()nzitall of the f0||OWingpt%>;he de?)zrtmeﬁt: PP

(2) MEDICAL DIRECTOR. The training center shall have a medi (@) In the manner specified by the department, a fully-com
cal director who is a Wléconsin licensed physician and who hageteqapplication for training center medical director
experiencen emegency medicine, medical director training, an
currentapproval by thelepartment as specified in3S 110.26 will serve as training center medical director
The training center may have afdient medical director for each A f the individua phvsician i
level of licensure for which training is provided. Theedical (c) A copy of the individua$ physician license. _
directorshall be responsible for all of the following: (d) Documentation that the individual has experience in-emer

(a) Authorizing instructors to teach with the recommendatigfencymedicine as a physician.
of the program director (e) Documentation that the individual has successfudiy

(b) Assuring that EMS training meets medical standards gl@tedthe department approved medical director training or will
practice. 0 so within 6 months of accepting the position of training center

(c) Liaising with the medical community concerning medical’ . .
careprovided by students during training. (f) Other information requested by the department.
.. Note: Medical director application is submitted by the applicant to the department

) (3) EMSINSTRUCTQRL The training center may have an EM&;Iectronical]y through the departmest’ E-Licensing system available at
instructorl. If the training center has an EMS instructor |, the|ndwww.dir11tsﬁyvlscotnsm.govgerr%scqrr;pleteg appllctatlctngﬁ <’:1|!_ge‘a procasegttrsf)nlcally

i H H i roug IS system. For turther information contact the BCYy Medicabervices
vidual shall be licensed at or above the level of instruction pré‘ectim1 W Wilson St.. FO. Box 2659, Madison. Wi 537012650,
vided, be certified in CPR at thgrofessional level, have 2 years™ isory: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1.
experienceas an EMT at or above the level being taught, and have
currentapproval by the department undeDHS 110.27. The DHS 110.27 EMS instructor |; application for  depart -
EMS instructor | shall be responsible for all of the following: ment approval. (1) EuciBiLITYy. Before an individual may act

(b) A letter from the training center stating that the applicant

edicaldirector
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DHS 110.27 WISCONSINADMINISTRATIVE CODE 10

asan instructor |, the training center shall approve the individual (4) EMSINSTRUCTORII RENEWAL CERTIFICATION. (&) Certifica
underthis section. The individual shall be licensed by the depatipn for EMS instructor Il shall expire on June 30 of the even-num
mentat or above the level of the instruction the individual wilk proberedyear of the biennial period unless renewed. If an individual
vide and shall haveurrent certification in CPR at the healthcareloesnot timely renew his dner EMS instructor Il certification,
providerlevel and2 years experience as an egegrcy medical the certification expires and the individual may not act as an EMS
technicianat or above the practice level for which the individuahstructorll until the certification is renewed.

will provide instruction. Oncepproved there is no renewal (b) To renew EMS instructor Il certification, the individual
requirement. shall submit in the manner specified by the department the
(2) AppLicaTioN. To apply forEMS instructor | approval for applicationand documentation requireader sub(2) and docu
anindividual, the individual shall submit all of the following to thementationof continued dfliation with the training center on or
training center: beforeJune 30 of the even numbered year of the bieficgsising

(&) In the manner specified by the department, a fuIIy-corﬂer'Od' o ) .
Note: Instructor application is submitted by the applicant to the department elec

pletedappllcatlon for instructor approval. tronically through the departmestE-Licensing system availablevavw.dhs.wis-
(b) Documentation of the individualcurrent licensure by the consin.gov/iemsCompleted applications are processed electronically through this

departmentt or above the level of instruction the individual wilYSyems O urber information contact the Erency Medical Services Sectidh,

provide. History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1.
(c) Documentation of the individualturrent certification in
CPR at the healthcare provider level. DHS 110.29 Training center oversight. (1) QuALITY

(d) Documentation that the individual has at least 2 yogre ~ ASSURANCE. (a) The department is responsible for quality assur
rienceas an emgency medical technician at or above linel _anceof tralnlng centers and InStrL!CtOT'S. If a tr{ilnln_g_ center or
the individual will teach. instructoris part of the WTCS, quality assurance is a joint respon

History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1.. sibility of the department and the WTCS.
(b) The department may review the performance of training

DHS 110.28 EMS instructor |l; application for initial centersand instructors and conduct quality assurance assessments
and renewal certification. (1) ELicisiLITY. Before an individual and audits to assure quality education and compliance with-educa
may act as an EMS instructor I, the individual shall be certifiefional standards and curriculum. Failure to meet educatiprel,
by the department under this section. The individual shall fgssional,or ethical standards may result in department action
licensedby the department at or above the level of instruction th@dersubchV against a training center or instructor
individual will provide and shall have: current certification with  (2) WisconsIN TECHNICAL COLLEGE SysTEM. The WTCS
the NREMT ator above the level for which the individual requestsffice and thedepartment will work to assure that the training-cen
approval;the equivalencyf 2 years experience as a licensedgrsand instructors under their authority are joimédgulated. The
practicingEMT at or above the level of EMS instructor certificaresponsibilitiesof the department and the WTCS will be outlined
tion being requested or equivalent critical care experiexsce in @ memorandum of understanding, which will be revieaed
determinedoy the department; supervised teaching experiendeastonce every 5 years and updated as appropriate.
andEMS instructor Il orientation training. History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1.

(2) AppLicaTioN. To apply for EMS instructor Itertification,

the applicant shall submib the department, in the manner speci  PHS 110.30 Department decision on applications.
fied by the department, all of the following: (1) CoMmpLETE APPLICATION. The department shall review and

akea determination on an application that has been completed

(a) Documentation of current certification with the NREMT: : . h
i ; ..in accordance with all of the departmeritistructions for comple
atthe EMT basic level drigher and at or above the level for WhlCh{ion within 60 business days of receiving the application. If the

the applicant seeks department certification. If the applicant is agpartmenapproves the application, the department will notify

EMT- paramedic licensed unddris chapter before January Lihe annli ; e

A . . . o pplicant and issue a certificate of approval. If the department
2013, certification with the NREMT is not required. Certification . .; P ; : ;
with the NREMT at the EMT—paramedic level is required for—crit'demeSthe application, the department will notify the applicant of

cal care paramedic EMS instructor Il certification. thereason for the denial and any appeal rights.

i (2) IncompPLETE APPLICATION. When an incompletapplica
_(b) Proof of licensure by the department at or abovtae i, s received, the department wilbtify the applicant of any
tice level for which the EMS instructor Il approval is sought.

deficiencieswithin 60 business days. If the applicant fails to

(c) Proof of equivalency of 2 years experience lsemsed, respondo the notice and fail® complete the application within
practicingEMT ator above the level of EMS instructor Il certifi 6 months from the dataf initial submission to the department, the
cationsought, or equivalent critical care experience as determirggblicationis void. The department will not take any further
by the department. actionon the incomplete applicationo Be considered further by

(d) Proof of priorsupervised teaching experierscdfiicient for ~ the department, the applicant shall meet the eligibility require
the training center to consider the instructor competent and ientsand submit a new application as required under this sub
authorizethe EMS instructor Il to lead a training course. chapter. )

(e) Proof of successful completion of an EMS instructor H ori 'S1o": CR 10-085cr. Register December 2010 No. 66€ff. 1-1-1.
entationworkshopconducted by the department and the WTCS
board,or an equivalent determined by the department. :

cations. (1) MEDICAL DIRECTOR AND PROGRAM DIRECTOR

(f) If previously certified at anjevel as an EMS instructor spprovar. Department approval of the training center medical
demonstratiorof competent instruction as evidenced by a m'”ggctorand the training centg@rogram director shall remain in
mum70% pass rate on the state approved examination for the &gict as long as all requirements continue to be met or until the
coursetaught. _ _ approvalis revoked, suspended, or voluntarily surrendered.

(9) Any other information requested by the department. (2) EMSinsTRUCTORII CERTIFICATION. Certification for EMS

(3) WTCSapPProVAL. If employed by the WTCS board, theinstructorll shall expire on June 30 of the even numbered year of
applicantshall be jointly approved by the department and thée biennial period unless renewed. If an individual does
WTCS board. timely renew his or her EMS instructor dertification, under s.

DHS 110.31 Expiration dates; approvals and certifi -
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11 DEPARTMENT OF HEALTH SER/ICES DHS 110.35

DHS 110.28 (2) the certification expires and the individual mayapprovedby the department and accepted by the receiving-hospi
notact as an EM$structor Il until the certification is renewed.tal. A non—transporting EMT service provider or first responder

History: CR 10-085 cr. Register December 2010 No. 666ff. 1-1-1. serviceprovider shall hand a written report to the ambulasze
. ) vice provider at the time of the patient care transfer
SubchapterlV — Emergency Medical Service (8) If the emagency medical service provider is an ambulance
Provider Licensing and Operation serviceprovider or non-transporting EMJervice providersub

mit patient care report data electronically to the department
DHS 110.32 Emergency medical service provider through WARDS using direct web—based input tcARDS or
license required; license levels. (1) No person may aets Uuploadingpatient care report data toARDS within 7 days of the
or advertise for the provision of services as a first responder ggatienttransport. If the emgency medical service provider is a
vice, a non-transporting EMT service provider an ambulance first responder service providesubmita patient care report to

serviceprovider unless the person is licensed by the departm¥#RDS only if advanced skills are used in caring for the patient.
to do so. Note: An abbreviated first responder report is available ARDS to eliminate

. ' . . duplicateentry and facilitate quick entry of this information. ThRARDS system can
(2) A person licensed as a first responder service provider Mayccessed via the internevakw.emswards.org

provideemegency medical services at the first responder level of (9) complywith the data system guidelines published by the
carebefore hospitalization and the arrival of an ambulance bgépartment.

may not transport patients. (10) Maintain written mutual aid and coverage agreements

_ (3) A persoriicensed as a non-transporting EMT service prquith ambulanceservice providers operating within or adjacent to
vider may provide emeency medical services before hospitalits primary service area.

izationand the arrival of aambulance at the EMT-basic, EMT-
intermediateechnician, EMT—-intermediate, &MT-paramedic
level of care, but may not transport patients.

(4) A person may be licensed asamnbulance service pro

(11) Designateand maintain dfiation with a regionatrauma
advisorycouncil.

(12) Maintaina communication system that allows comruni

: ; : Y cationbetween medical contrahd EMS personnel and complies

vider to provide9—-1-1 emeagency response, interfacility trans : : : :
portor both, and at one of the following levels of care: EMT basiﬁgtr?sggwsconsm Emegency Medical Services Communica
EMT-intermediatetechnician, EMT-intermediate, or EMT- T o . .
paramedic. An ambulance service provider licensed to provide (13) Designateand maintain difiation with a training center
both a 9-1-1 emeyency response and interfacilityansports 0 provide required training.

shallbe licensed at the same level of care for both services. (14) Maintaina quality assurance program that provides con
History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1. tinuing education and assures continuitmmpetency of EMS
personnel.
DHS 110.33 Authorized services. (1) An emegency (15) If the emegency medical services provider is an ambu

medicalservices provider may advertise and provide only thofgnceservice providemaintain at least one ambulance vetiicle
servicesfor which it has been licensed by the department. goodoperating condition as required under Tans 309

(2) An emegency medical servicesrovider may advertise  (16) Refuseto respond to an interfacility transport request by
and provide only those services that are within thisdhsin = 3 hospital for an emgency transfer that is dispatched through a
scopeof practice for the level at which the provider is licensedg-1-1 centerif not licensed to provide interfacility transports.

(3) An emegency medical servicgsrovider may advertise Note: Data system guidelines can be found on the departnembsite at
and provide only those services that are described in itgww.dhs.wisconsingov/ems
department-approveaperational plan. The provider shialep History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1L.
the operational plan and any addendums current. Any changes t . _— .
the oBerationaI Elan, includ%gddendums, shall be sul})/mittec?t brs 110.35 License and application requirements.
the departmentior approval not less than 60 days before thE° @Pply for a license as an ambulance serprogider a non-
intendedimplementation date and may it implemented until transportingEMT service provideror afirst responder service
the service receives department approval. provider,a person shall do all of the following:

History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1L. (1) FeasiBiLITY sTuDY. Complete a feasibility study and sub
mit it to the department for approval. First responder service pro

DHS 110.34 Responsibilities.  An emegency medical vidersare not required to do a feasibility study

serviceprovider shall do all of the following: (2) APPLICATION AND OPERATIONAL PLAN. Upon the depart
(1) Complywith the requirements of this chapter and2%6, ment'sapproval of the feasibility study required under af,.
Stats. completeand submit an application and an operational plan to the
(2) Advertiseand provide only those services it is authorizedepartmenin the mannespecified by the department. The opera
to provide under this subchapter tional plan and its addendums shall include all of the following:
(3) Designatea hospitathat will provide day-to—day medical . (&) Signed patient care protocalsproved by the service med
control. ical director

(4) Designatethe primary service area in which it will operate. | (0) A formulary list of medications the engency medical ser

(5) Assure response to 9-1-1 egwmcyresponse requests 24Y/C€ Provider will use. _ _
hours-a-day7 days—a—week, unless it is not licensed to do so. () A list of the advanced skills and procedures the applicant
First responder services are exempt from this requirement BfeNds to use to provide services within thisansin scope of
shouldassure every ffrt is madeto respond to 9-1-1 requestspractice of the level of care for which licensure is sought.

(6) Meetthe stafing requirements identified in 856.15 (4) . (d) Proof of professional liability or medical malpractice
Stats.,and sDHS 110.5Q insuranceand, if the emegencymedical service provider is an

(7) If the emegency medical services provider is an amblpmbulanceserylce proy@erproof of vehicle '”SWa“CE-
lance service providersubmit awritten report to the receiving  (€) Operational policies for all of the following:
hospitalupon delivering a patient and a complete patient care 1. Response cancellation, describingw the emeayency
reportwithin 24 hours of patient deliveryA written report may medicalservice provider will handla cancellation of a response
be a complete patient care report or othdwcumentation while en route to the scene.
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DHS 110.35 WISCONSINADMINISTRATIVE CODE 12

2. Use of lights and sirens in responding to a call. within the approved 12 month phase-in period shall notify the

3. Dispatch and response, describing how EMS personnel @partment, cease providing servicete upgraded level, and
dispatchedand how the emgency medical servicprovider revert back to its previous service level, unlessdégartment

acknowledgeso the dispatcher that it is responding. approvesan extension undgr suts). . .
4. Refusal of care, describing the procedure for accepting (6) An emegency medical service provider that does not
refusalof care from a patient. achievefull-time 24 hours per day/ days—per—-weekervice

5. Destination determination, describing how the transpdMthin the 12 month phase-in may request one extension for an

destinatiorof the patient is determined if the provider is an amb@dditional 12 monthsif the request is made in writing to the
lanceservice provider departmento less than 60 business days befbesexpiration of

6. Emegency vehicle operation and driver safety training.t2h4enggifﬁ;m period. A phase-in period shall not exceed aiotal

(f) Witten letters or other documentation of endorsement froMyiiory: CR 10-085 cr. Register December 2010 No. 668ff. 1-1-11.
the local hospital and government within the proposed primary
servicearea, if the applicatiois for licensure as a 9-1-1 ambu  DHS 110.37 Service level downgrades. (1) Anambu
lanceservice provider or non—transporting EMT seryicevider  lanceservice provider or non—transportie$/|T service provider
whetherthe application is for initial licensure or a service levahay downgrade the level of its service only after department
upgrade. approval. The ambulance serviggovider or non—transporting

(3) DEPARTMENT DECISIONS ON APPLICATION. (a) Complete EMT service provider shall submit a complete operational plan
application. The department shall review and make a determinanders.DHS 110.35 (2) provide documentation from each com
tion on an application that has been completed in accordance withnity it serves that a public meeting was held at which the down
all of the departmert’instructions for completion within 60 busi gradewas an agenda item, and submit to the department a letter
nessdays of receiving the application. If the department approvegsupport or understanding from each community it serves.
the application, the department will notify the applicant and issue (2) An ambulance service provider may reduce the number of
alicense. If the department denies the applicationjéipartment availableambulances for 9-1-1 engency responses from the
will notify the applicant of the reason for the denial and any appaamberidentified in its operational planthe ambulance service
rights. providerdocuments a hardship other than financial in an epera

(b) Incomplete application Whenan incomplete application tional plan amendment and receives department approval.
is received, the department will notify the applicant of any-defi History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1..
ciencieswithin 60 business days. If the applicant fails to respond . .
to the notice and fails to comp?/ete the ap;?li?:ation within 6 mgnths DHS 110.38 Interfacility transports.  In addition to the
from the date of initial submission to tepartment, the applica '€SPonsibilities under HS 110.34 an ambulance service pro
tion is void. The department will not take any further action oyider licensed to provide mFerfacmty transports shall satisfy all of
the incomplete application. of be consideredurther by the € following requirements: _ _
departmentthe applicant shall meet the eligibility requirements (1) Theambulance service provider shall ensure that interfa
andsubmit a new application as required under this subchaptéfity transports do not interfere with its responsibility to provide

History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1. 9-1-1emegency response in its primary service area, if it is also
) ] ] licensedas a 9-1-1 provider
DHS 110.36 Phase-in period; service level (2) Theambulance servigerovider shall assure proper $taf

upgrades and downgrades. (1) A licensed ambulance ser ing for interfacility transports based on the acuity of the patient,
vice provider applying for licensure at a higher service level thgde orders of the sending physician and thefisafequirements
candemonstrate hardship in attaining the hidaeel may request i, s DHS 110.50

departmentapproval of a phase-iperiod not to exceed 12 " (3) The ampulance service provider shall not use muaicl
months. Duringa phase-in period, an ambulance service providgp cementso cover its primary service area whitgoviding
thatis upgrading to a higher service lewshy provide emeency interfacility transports

medicalcare at both the higher service level and its current service )

level without assuring a consistent level of care at the higher leyel(4) If the ambulance service provider is licensedboth a
24 hours a day —1-Iproviderand interfacility providerthe provider shall have
2 A licant for depart t | of a phase—i .%#mmmum of one ambulander 9-1-1 emeagency response and
. fjp)grar(;gﬁ{)slcsag:'vigé |§5§| rsnheenl 2%;)?&%;292?%{%?]6” eambulance for interfacility transports, unless the ambulance

operationalplan and addendums for the higher service level é%rviceprovide_r has a coverage agreement Wit-h a neighboring
specifiedunder sDHS 110.35and all of the following: bulanceservice provider thatill be able to provide one 9-1-1

) . . S ambulancdor each primary service area.
(a) A detailed explanatioof why the phase—in period is neces  History: CR 10-085 cr. Register December 2010 No. 668ff. 1-1-1.

sary,how the phase-in will be accomplished and the spetafe,
notto exceed 12 months from department approval, that full-time DHS 110.39 Critical care and specialty care trans -
24 hours—per day’ days—-per—-week service at the higbervice ports. In addition to the responsibilities undeb$iS 110.34 an

level will be achieved. ambulanceservice provider that provides critical care and- spe
(b) An explanation of how quality assurane#l be main ~ cialty care transporservices shall satisfy all of the following
tainedand skill proficiency will be evaluated. requirements:
(3) If the department approves a request to providegemey (1) The ambulance service provider shall liensed at the

medical care at a higher service level during a phase—in period, HiéT—paramedidevel.
departmenshall issue @rovisional license for the duration of the (2) The ambulance service provider shd#signate the spe
phase-irperiod. cialty services it ders.

(4) During the phase-in period, the applicant shadet all of (3) Theambulance service provider shall identifgaedule
the requirements under 256.15 Stats., thischapter and the for the availability of specialty care services, if it does not provide
approvedoperational plan, except thequirement to provide 24 hour—-a—day7 day—a-week coverage.
24-hour-per-day;7-day-per-week stifig coverage at the  (4) The ambulance service provider shall implememtd
higherservice level. maintainpatient care protocols to be used by critical care-para

(5) An emepgency medical service provider that does nahedicswhichfollow the Wisconsin scope of practice for the eriti
achievefull-time 24 hours-per—day’ days—per-weekervice cal care paramedic.
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13 DEPARTMENT OF HEALTH SER/ICES DHS 110.44

(5) Theambulance service provider shall §&@i ambulance (&) Apply on a form obtained from the department.
appropriatelyfor the acuity of the patient as designated by the (b) Submit patient care protocols for the egesicy medical
sendingphysician and in conformity to the staf requirements carethe agency intends to provide.
in s.DHS 110.50 (c) Submit an explanation of how the agency will interact with

(6) Theambulance service provider shall specificadgntify  an ambulance service provider and maintain the initial level of
the EMS personnel that are credentialed or part oirttegfacility  patientcare.

transportprogram. . . ~ (d) Submit proof of medical liability insurance.
(7) Theambulance service provider shall meet other require (e) Submit a written quality assurance and training plan for the
mentsthe department specifies. EMS personnel that operate on the team.
History: CR 10-085 cr. Register December 2010 No. 66€ff. 1-1-1.. Note: An application form may be obtained through department website at

www.dhs.wisconsin.gov/emsCompleted applications are processksttronically
DHS 110.40 Intercept service. In addition to the respen throughthis system. Fofurther information contact the Engency Medical Ser

o . . vicesSection, 1 WWilson St., FO. Box 2659, Madison, WI 53701-2659.
sibilities under sDHS 110.34 an ambulanceervice provider or History: CR 10-085 cr, Register December 2010 No. 668ff. 1-1-1.

non-transporting EMT service that provides intercept services is

subjectto all of the following requirements: DHS 110.43 Special units.  If a licensed ambulancer
(1) Theemegency medical service provider shall be licensedice owns, operates, and maintains special transport vehicles
asa 9-1-1 emegency medical service provider including, but not limited to, boats, TA/’s, or snowmobiles, the

(2) The emegency medical service provider intercept-sedicensedambulance service shall identify them in its application
vicesshall not interfere witlits responsibility to provide 9-1-1 andoperational plan as required undebsiS 110.35 (2)
emergencyesponse within its primary service area. History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1.

(3) If providing intercept services in a 2 paramedic sysien,  DHS 110.44 Special events. A licensed ambulancger
ambulanceservice provider shall use 2 paramedics dutiags  vice provider or non-transporting EMService shall obtain
ports,and, if 2paramedics are not available, it shall operate at ta@partmentapproval before providing engancy medical ser
nextlower level of service. vicesfor special events outside its primary service area or that will

(4) The intercept service shall identify a schedule for availaequirethe provider to exceed its normal fitef andequipment
bility of intercept services, if the service does not provide 24 houevelswithin its primary service area. Evetist occur on a regu
a-day,7 day—a—-week coverage. lar basis may be included in the service operational plan and an

History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1. updatesubmitted irlieu of a complete plan.oTobtain department

) ) ) approval,the ambulance service provider shall submit all of the

- DHS 110.41  Air medical services. (1) In order topro-  following to the department not less than 14 business days before
vide air medical service in tconsin, an ambulance servig®  the event:
vider, including an ambulance servigerovider licensed in (1) Nameof theambulance service provider or non—transport
anotherstate that makes mottegan 4 patient transports a year thqhg EMT service requesting approval.
originateand terminate in W§consin, shall be licensed under s.
DHS 110.35 to provide air medical services and shall be natio
ally accreditedor air medical transports by an entity approved b
the department as follows:

(2) Contactinformation for the evenhanagerincluding how
contact the ambulance service provider during the event.
(3) Locations, dates, and times of the event.

(a) An ambulance service provider that was licensed by the (4) Name,address, phone numbers, and e-mail addresses for
departmengsan air medical service provider before July 1, 2018Achservice medical director whaill oversee the medical ser
shall obtain national accreditation for air medical transportarby Vicesat the event. _ _ _
entity approved by the department no later than July 1, 2015.  (5) Nameand contact information for the mediaadntrol

(b) Effective July 1, 2010, only ambulance service providef@Cility: _ _ _
licensedat the paramedic level may be licensediamedical ser (6) Thetypes of EMS services that will be provided.
vicesproviders. (7) The level of EMS service that will be provided.

(2) An ambulance service provider licensed at the paramedic(8) The ambulance stirig configurations and types.
level and endorsed to provide air medical services that respondg9) Whetherthe service will be “dedicated services” or “as
to 9-1-1 emagency response calls in its primary service areavailable”based on resources.
shall provide24~hour-a-day7days—-a-week air medical service, (10) Description of on-site communications betweehe
excerf)tvyheg |lmged tl'n particular circumstances by safety asventmanagerevent stdf dispatch, and 9-1-1 dispatch.
mechanicaconsiaerations. 11) Explanationof how medicatontrol will be contacted for

(3) Whenan ambulance service provider receives a reqUQfﬁgsit)emegical direction at the patient location.
for air medical servicesansport, the ambulance service provider (12) Any special patient care protocols for use at the event.
shallnotify the requesting agency of the estimated time of arrival (13) Explanationof how EMSpersonnel will be notified and
at the scene of a medical egency or the medical facility for an requestediuring the event.

interfacility transport, and it shall immediatelgmmunicateany - . ) .
changesn estimated time of arrival to the requesting agency (14) Explanationof how the ambulance service provider will

History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1. integratewith the _9—1—1 system. .
(15) Explanationof how a 9-1-1 request that is generated
DHS 110.42 Tactical emergency medical services. within the event by a participant or spectator will be handled.

An ambulance service provider or other agency shall obtain (16) Identificationof the service provider that will respond to

departmentabhpproval before using licensed EMS personnel @9-1-1 call initiated from within the event.

providetactical emegency medical services as follows: (17) Documentatiorthatthe ambulance service provider for
(1) AMBULANCE SERVICESPROVIDERS. To obtaindepartment the primary service area in which the event is located has

approval to provide tactical emgency medical services, an approvedthe ambulance service provider who is outside its ser

ambulanceservice provider shall subm#n application and vice area to provide event coverage within its primary service

operationaplan as provided underBHS 110.35 (2) area.
(2) TacTicaL TEAmMS. To obtain department approval, an (18) Written assurance that adequate resources wiivad-
agencyshall do all of the following: able.
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DHS 110.44 WISCONSINADMINISTRATIVE CODE 14

(19) Written acknowledgement that the ambularssvice DHS 110.48 Service director . An emegency medical
provider requesting special event approval assumes all liabilisgrviceprovider shall have a service director who shall:

for ambulance coverage and response during the event. (1) Serveas the primary contact betwethie emagency meel
(20) Copiesof any agreement or contrdot providing emer ical service provider and the department.
gencymedical services for the event. (2) Assurethat all elements of the operational plan are kept

Note: When submittingcopies of the contracts or agreements the service M@y rrent

redactany compensation information. .
(21) Otherinformation as determined by the department (3) Assurethat EMS personnel are properly licensed and cre

History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1. dentialed.
(4) Provideday-to—day supervision of the ambulance service
DHS 110.45 Department decisions on applications. provider’soperations.

(1) Exceptas providedn sub.(2), the department shall review History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1..

and make a determination on an application that has been com

pletedin accordance with all of th@epartmens instructions for DHS 110.49 Service medical director . An emegency

completion within 6(usinesslays of receiving the application. medical service provider shall have a service medical director

If the department approvéise application, the department willwho meets all of the qualifications under s().and has all the

notify the applicant and issue a licenseth# department denies responsibilities under sufR):

the application, the departmewdll notify the applicant of therea (1) QuaviFicaTions. The service medical director shall meet

sonfor the denial and any appeal rights. all the following within 180 days from the date of his or her
(2) The department shall either approve the application ammgppointment:

issuea license or deny the application within 90 business days (a) Licensure as a physician.

a:;t;a rlgic?gllndge?&c;rgpéettﬁ a?egllcartéondfgr:r? me egnmt Ircey rggddlcal (b) Current certification in CPR for health care professionals
rSith\rlr: r%to\::lols ilnclusdin o aqUIIithionpfor o chanv;lpdgge and, if the medical director provides mediadirection for an
P y 9 PP 9 EMT-intermediateor EMT—paramedic emgency medical ser

of any algorithm protocol. If the application fofieense or algo vicesprovider current certification in ACLS, unless the physician

rithm protocol approval is denied, the department shall give thec e ifieq 1y the American Board of Ergency Medicine othe
applicantreasons, in writing, for théenial and shall inform the AmericanOsteopathic Board of Engency Medicine

applicantof the right to appeal that decision. Education. traini d . . di
(3) Thedepartmens failure to deny an application withtine cin(eC) ucation, traningind experience in engamcy mea
time period established under sil) or (2) does notonstitute : I . . . .
departmentpproval of the license application. An applicant may (d) Familiarity with the design and operation of pre-hospital
not provide emegency medical services untile department has EMS systems. S o
issuedthe applicant a license. (e) Experience or training in the EMS quality improvement
History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1. process.
. . ) . () Successful completion of tliepartmens service medical
DHS 110.46 License duratlpn. A I_|cense |_ssue_d by _the directorcourse.
departmento an emegency medical service provider is valid (g9) Any additional requirements prescribed by the department.
long as the provider remains in continuous compliance with . . :
EMS-relatedederal and state statutes, this chapied the opera (2) RESP‘?NS!B'L'T'ES- The service medical director shadall
tional plan approved by the department, or until the proviogr  ©f the following: _ _
fies the department in writing that it intends to cease providing (a) Prescribe patient capgotocols under which the provicer
emerkgesm:ywedical services or the department suspends BMS personnel treat.
revokestne license. (b) Develop, review and approvewniting all patient care pro
History: CR 10-0835 cr. Register December 2010 No. 66@ff. 1-1-1. tocolsthat will be used by EMS personnel delivering patient care
underthe operational plan.

(c) Ensure that physicians providing on—-line medical control
S0 in a manner consistent with thepartment approved patient

DHS 110.47 Required personnel and responsibili
ties. An emegency medical service provider shall have all of th&o
following personnel: careprotocols.

1) A serv!ce dlregtor qyahﬂed undngS 10.48 (d) Ensure that all aspects of the egezicy medical services

(2) A service medical director qualified undeB$1S 110.49  areunder medical supervision and direction at all times.

_(3) An infection control designee who is responsible for main (e) Establish, participate in, and ensure the continuing imple
taining the infection control program and meeting Occupationlentationof a quality assurance program as part of a patient care
Safetyand Health Administration standards for blood borne-patfinprovementprocess.
ogensand saf_ety . . . (f) Approve, limit orwithdraw credentials as provided under

.(4) A quallty assurance.desllgnee who is respon5|b!e for m3pHs 10.52
E\%g?atﬁ)grt]ﬁﬂh Phaesggrv?g: Irl]tq)édlirg;)lrgi\grgg:wocesses in- col (g) Maintain liaison with the medical communiipcluding

. . . . . hospitals,emegency departments, gent care clinics, physi
(5) A training designee who is responsible for assisting theyns nurses. and other healthcare providers.
servicemedical director in assuringpntinued competency and (h)’ Work ’vvith regional, state and locBMS authorities to

facilitating the continuing education of the proviteEMS per ensurethat standards, needs and requirements are met and

sonnel. L e e o
. ho | . . __resourceutilization is optimized.
(6) A data contact designaeho is responsible for assuring (i) Maintain, through continuing education, current knewl

that patient care repodata is submitted to the department a8 4qeand skill ropriate for rvice medical director
requiredin this chapter edgeand skills appropriate for a service medical directo

(7) EMS professionals sfitient to meet the stfifig require ()) Approve, direct, and assist in providing training activities

mentsunder sDHS 110.50 thatassure EMS personnel are competent to provide safefand ef
Note: These personnelo not have to be separate people. One person may h&bent patient care, based on the department approved patient care
several of these positions. protocols.
History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1. History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1.
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15 DEPARTMENT OF HEALTH SER/ICES DHS 110.51

DHS 110.50 EMS provider staffing requirements. with the exception of the requirements relatiogransporting of
(1) An emegency medical service provider shall satisfy the-stafthe patient.
ing requirements appropriate to the levetefvice for whichitis  (g) First responder When a first responder service provider
licensed.Except as provided in su2) or(3), an emegency med  respondsto a request for service at least one certified first
ical service provider shall comply vyith the foIIowir]g require respondeshall respond.
mentsthat are applicable to the provitetevel of service: (h) Interfacility transfers Stafing for interfacility transfers

() EMT-basic ambulanceAn EMT-basic ambulance shall shallbe based on the needs of the patient as identified by the send
be stafed with at least two individuals who are licensed at thg physician. A service may stafo any of the configurations in
EMT-basiclevel orone licensed EMT-basic and one with afthis subsection but may not exceed the level at which the service
EMT-basictraining permit. When stigd with a person that s licensed.
holds an EMT-basic training permit the licensed EMT—-basic (2) A physician, physician assistant or a registered nurse may
mustbe in the patient compartment during transport. take the place of any EMT at any service level provided he or she

(b) EMT-intermediatetechnician ambulance.An EMT- s trained and competent in all skills, medications and equipment
intermediatetechnician ambulance shall be &dfwith at least usedby that level of EMT in the pre—hospitstting and provided
two individuals. Onendividual shall be licensed at the EMT-heor she is approved by the servinedical director A physician
intermediatetechnician level and one individubitensed at or assistanbr registered nurse may not practice at a higher tgvel
above the EMT-basiclevel. If a patient requires EMT- carethan the level at which the service is licensed.
intermediatetechniciansskills, medications or equipment, the Note: To assist the service medical director in assuring competizecy areeg

EMT-intermediate¢echnicians shall remainith the patient at all isterednurse to EMT-basic and registeredrse to paramedic transition courses
. ; . availablethrough the certified training centers. A physician, physician assistant,
tlmeSdunng care and transport of the patient. registered who is not licensed as an EMS professional is operating under his or her

(c) EMT-intermediate ambulanceAn EMT- intermediate physiciannurse or physiciaassistant license. Any conduct subject to enforcement
ambulanceshall be stdigd with at least two individuals. One indi actionunder subch. V while operating as an EMS professional wittjberted to the

X N ! . appropriate governing board and magetf the individuak physician, nurse or ph
vidual shall be licensed dghe EMT-intermediate level and onesipc'i)angssistgm |icensge_ . P Y

individual licensed at or above the EMT-basic level. If a patient (3) An ambulance service provider may only deviate from the

requiresEMT—intermediate skills, medications or equipment, thgmpulancestafing requirements under sull) if all 9-1-1

EMT-intermediateshall remain with the patient at all timesdurresponseambulances are busy and the service has an approved

ing care and transport of the patient. reserve ambulance vehicle and one of the following conditions
(d) Paramedic ambulancel. For an ambulance serviceproapply:

vider licensed before Januaryll, 2000, the ambulance shall bqa) An ambulance service provider may btafid operate
staffedwith two EMT—-paramedics. reserveambulances at a lower service level appropriate to the
2. Except as provided in sub8l, for an ambulanceervice licensurelevel of the available sfaf it obtainsapproval from the
provider licensed after January 1, 2000, the ambulance shall department.The reserve or back—up ambulance shaitbeked
staffedwith at least one EMT-paramedic and one EMT at argndequipped appropriately for the lexaflservice provided. The
level. If a patient requires patient care at the paramedic level, gn@bulanceservice provideshall request approval through sub
paramedicshall remain with the patient at all times during carmissionof an operational plan amendment.
andtransport of the patient. (b) In a two paramedic system, if only one paramechwish
3. For an ambulance service provider licensed at the paeble,the ambulance shall operate at the next lower EMT level.
mediclevel in the same primary service ameavhich paramedic  History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1.
servicewas or is provided by two EMT-paramedics, the ambu ) o
lanceshall be stdéd with two EMT—paramedics. DHS 110.51 Preceptors. (1) The service medicalirec

; : : .. tor shall designate those individua¥ho may serve as preceptors
4. A provider that uses a two paramediestem, in which : L el e
paramedicsespond separately from fifent locations, shall dis basedon the directds determination that the individuals are gual

patchboth EMT—paramedics immediately and simultaneously fbffgd t? achtas preé:ep"[ors fo(r; ?)up?]rwsed field tra&nm?d_Onlty-lndl
all emegency response requests. A single paramegtiorming  Vauaiswho are designated by the service medical director may
in this stafing configuration may perform all the skills allowed inSETVEas Preceptors for supervised fiedgining. The service med
the scope opractice of the EMT—paramedic prior to the arrival ofca! director shall withdraw an individual'designation if the
asecond paramedic, as long as the arrival of the second paramfietordetermines that the individual is no longer qualified or at
is expected within a reasonable and prudent time based on P?request of the department, thaining centeror the individ
patient'scondition. If only one EMT—paramedic responds, cardd . L
shallbe provided within the next lower level scope of practice, and (2) In order to serve as a preceptor for field traininginaii
transportof the patient requires one EMT-paramedic and ory¢dual shall have all of the following qualifications:
additionalEMT at any level. If 2 EMT—paramedics respond, after (@) The individual shall be licensed as an EMT at or altiose

the patient habeenassessed and stabilized, one EMT—paramediéill level of the training provided and shall have the knowledge
may be released by patient care protocol or verbal order fronfadexperience in using the skills, equipment and medications that
medical control physician. An ambulance service provider thaterequired by the scope of practice for the certification orficen
respondsvith EMT-paramedics from two dérent locations, or surefor which training is provided. A physician, registered nurse
thatreleasemne EMT paramedic after assessment, shall identiy physician assistant with training and experieinde pre—hos

in its operational plan what time frame is considered to be a tim@ijal emegency care of patients is deemed traitedhe para
response based on its resources and primary service area logistesliclevel.

(e) Critical care ambulance A critical care leveinterfacility (b) A preceptor shall haverainimum of two years pre—hospi
transport shalbe stafled with at least one individual licensed andal patient care experience as a licensed, practiéMg at or
credentialedat the critical care paramedic level and omtvidual ~ abovethe level of the training providedr as a physician, regis
licensedand credentialed at any EMT level. If a patient requirdérednurse or physician assistant.
critical care paramedic skills anedications, the critical care para (c) A preceptor shall oversee and mentor students during
medic shall remain with the patient at all times during care armlipervisedield training and shall complete the records required
transportof the patient. to document the field training.

(f) Non-transporting EMT A non-transporting EMT service  (d) The ambulance service provider shadkep résumés and
provider shall staff the sameas an ambulance service provideother documentation othe qualifications of those individuals
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DHS 110.51 WISCONSINADMINISTRATIVE CODE 16

designatedas preceptors on file and shall make this documenta SubchapterV — Enforcement
tion immediately available for review by the certified training

centeror the department. DHS 110.53 Authority to investigate. (1) The depatt
History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1. mentmay conduct an investigation to determivieether there has
o beena violation of this chapter or cB56, Stats.
DHS 110.52 EMS personnel credentialing. (1) In (2) An authorized employee or agent of the department, upon

orderto provide emegency medical carabove the first aid scope yresentatiorof identification, shall be permitted to do all of the
of practice level, a first responder or EMT must first be credeﬁ)”owing:

tialedwith an emegency medical service provider with which the . . .

" . ; . (a) Enter the dices of an emegencymedical service provider

first respo!wde.r.or EMT will F’“?V'de emgEncy me.dlcallcare. or training center during busineksurs without advance notice or
(2) Anindividual is credentialedhen the medical director of at any other reasonable prearranged time.

anemegency medical services provider authorizes the individual (b) Inspect equipment and vehicles.

to perform specified emgency medical care while in the service (c) Inspect and reproduce records pertinent to the requirements
of the provider Authorization is made through a locaédential f this chapter and c/256, Stats., including but not limited to

ing agreement form which is submitted by the individual in th e -
mannerspecified by the department, %dmlnlstratlve records, personnel records, ambulanee

) . ) ) . recordstraining records and vehicle records, whether the records
®3) Thet serwc; mt'edlcatLd:rﬁ’lthrds'h%” a:uthonze f%n);hSK'”%remaintained in written, electronic or other form.
equipmentor medications that the individual may use in the ser -
vice of the providerother than those thate within the first aid (d) Interview persons._ . . L
scopeof practice. The serviamedical director may only autho (e) Conduct other activities tteterminewvhether a violation
rize EMS personndb perform skills, use equipment and adminishasoccurred. . . .
ter medications that are within the scope of practice of the individ (3) Personsubject to this chapter shall cooperate with depart
ual’s certificate or license and within the scope of practice of thaentemployees or agents durig investigation. No person
emergencymedical service provides license. may do any of the following: .
(4) A certified first responder or licensed EMT may be cre , (&) Refuse entry or access to an authorized employee or agent
dentialedby more than one emgency medical service provider Of the department to act under this section.
(5) An individual’s credential remains infettuntil the indi (b) Refuse to provide original records to, or refuse to copy or
vidual's service with the emgency medical services provider PEMitthe copying of records f@n authorized employee or agent

ceasesthe service medical director withdraws the credential, o?f the department. . , .
the department suspends or revokes the individuménse. (c) Obstruct, hampeor otherwise interfere with the actions of

. . . . ... adepartment employee or agent under this subchapter
, (6) The _Ser_\llce _mefd_lcal director may wlthdraw an |nd|_V|du History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1.
al’s credential ifthe individual has engaged in conduct that is dan

gerousor is detrimental to the health or safety of a patient ormem DHS 11054 Reasons for enforcement actions The
bersof the general public, while acting under the authority of h epartmentmay take anyenforcement action under S9HS

or her certificate or license, or if the service medical director-det 10.55t0110.58 which it determines is appropriate against a per

minesthat individual needs remedial training to properly tre nsubject tathe requirements of this chapter and2&$.12to
patients. If an individuals credential is withdrawn for remedial %F6-18 Stats., for any of the following reasons: '
al

training, the service medical director and service director sh
developa course of remedial training for the individual with an
timeline for completion and return to full service.

(7) An emegency medical service provider shall notify theor
departmenpromptly if its service medical director withdraas or error

individual's credential. (3) Thelicensing examination for theerson was completed
(8) The termination or withdrawal of an individuakreden througherror or fragd. P

tial does not by itself &ct the individuak certificate or license. . - .
Note: Local credentialing agreement forms may be obtained electronical(% (4) The person violated any provision of &B6, Stats., or this

throughthe departmerd’E-Licensing system availablevavw.dhs.wisconsin.gov/ apter.

ems For further information or to request an assessment exam contact thygegrger (5) Theperson violated an order of the department.
Medical Services Section, 1 WWilson St., FO. Box 2659, Madison, WI . .
53701-2659. (6) Theperson violated a court order pertainingtoegency

History: CR 10-085 cr. Register December 2010 No. 668ff. 1-1-1. medicalservices.
(7) The person was disciplined as a first respon&T or
DHS 110.525 Fielq training requirements_. _(1) An  otherhealthcare provider in i&€onsin or another state.

ambulanceservice provider may provide supervised field training (8) The persons license or certification was revoked within
of EMS personnel through its licensed bwdfio have been desig  the past two years.
natedas preceptors by the providerservice medical director gy The person has an arrest or conviction history substantially
unders.DHS 110.51 (1) relatedto the performance of duties as an EMS professional, as

(2) An ambulance service provid#rat provides supervised determinedoy the department.

field training of EMS personnel shall haewritten agreement  (10) The person committed grermitted, aided or abetted the
with acertified training center that describes how the field traininggmmissionof an unlawful act that substantially relates to perfor
is provided and the responsibilities of the providertaedraining  manceof EMS duties, as determined by the department.
centerwith respect to the field training. Tlagreement shall be (11) The person failed to report to the department or to the

signedby the training centér program director and the ambu gmergencymedical service provider director medical director
lance service provid&s service director after consultation withy yiolation of the rules of this chapter by a licensee, certificate

boththe training center medicelrector and the service medicalpg|deror permit holder

director. Note: This provision does not require an egesrcy medical service provider
History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1. reporttreatment information in violation of the protection of the confidentiality of

(1) Theperson is not eligible for a certificate, permit or license
derthis chapter or s256.15t0 256.17 Stats.

(2) Theperson made a false statement on an application for
otherwise obtained a permit, certificate or license through fraud
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17 DEPARTMENT OF HEALTH SER/ICES DHS 110.57

hea_lthcare records under®46.82 Stats., or the privilege for confidential communi DHS 110.56 Reprimand, The department may reprimand
cationunder s905.04 Stats. _ _ alicensee, permit holdeor certificate holder if the department
_(12) The person failed toooperatevith the department in an fings that the person has violated a requiremettisfchapter or
investigationor made a false statement during an investigation:h 256 Stats., or engaged in conduct described HS 110.54

(13) The person failed tanaintain certification in CPR for A reprimand documents the departmefitiding that the permit
healthcare professionals by completing a course approved by the, certificate holder or licensee héslated a requirement of this
departmentnd has performed as a first responder or EMT  chapteror ch.256, Stats., or has engaged in conduct described in

(14) Theperson practiced beyond the scope of practice for HDHS 110.54 A reprimand may be in the form of a letiesued

or her license or certificate. to the person who is the subject of teprimand or a written stipu
(15) The person practiced or attempted to practice whée@tion between the person and the department. Before issuing a
unableto do so with reasonable skill and safety reprimand the department shall give the person an opportunity to

ubmit information relevant to the conduct the department
elievesconstitutes a violation. The department shall retain a
copy of the reprimand in the perserfile and may consider the
; h eprimandin determining what enforcemeattion is appropriate
detrimentalto the health or safety of a patient or to members of tf?e[t)he person commitsgbsequent violations. The pgepgrtment
generalpublic while performing as a first responder or EMT g5 host the reprimand, identifying the violator and describing
(18) The person administered, supplied, obtainedpos  the violation, onthe departmerg’ EMS website. The depart
sessedny drugother than in the course of legitimate EMS pragnent'sissuance of reprimand is a final decision of the depart
tice or as otherwise permitted by law mentand is not subject to an administrative hearing.
(19) Theindividual engaged imappropriate sexual contact, History: CR 10-085 cr. Register December 2010 No. 666ff. 1-1-1.
exposure gratification, or other sexual behavior with or in the
presencef a patient. DHS 110.57 Summary suspension of a license, per -
(20) Theperson abused a patient by any act of nonconsensunil or certification. (1) The department may summargys
force, violence, harassment, deprivation, nonconsensalal penda license, permit, or certification if the department has-prob
contactor neglect. ablecausdo believe that the licensee, permit holadercertificate
(21) The person obtained or attempted to obtain anytoing holderhas violated a provision of this chapter or256, Stats.,
valuefrom a patient for the benefif self or a person other thanhas engagedin conduct described in ©HS 110.54 or has
the patient unless authorized by law engagedn or is likely toengage in other conduct, such that public
(22) The person falsified or inappropriately altered patierﬁealth'safety or welfare imperatively requires egesicy action.
carereports. summary suspension order ifeetive upon issuance, requires
eimmediate cessation of all activity authorized by the license,

(23) Theperson revealed to another person not engaged in ification, or permit, and continues through the date of a final
care of the patient information about a pat@ntedicakondition e isionand order issueith an enforcement action based on the

when release of the information was aathorizedoy the patient, \;oiation unless the license, permit or certification is restored

authorizedby law or requested bthe department in the investiga undersub.(4) (d)

tion of complaints. ' .
(24) Theperson failed or refused provide emegency medi

cal care to a patient because of the patiersite, colqgrsex, age,

(16) The person practiced or attempted to practice whil
impairedby alcohol or other drugs.
(17) The person engaged in conduct threds dangerous or

(2) An order for summary suspension may be issued orally or
in writing. If the order is issued orallthe department shall send
beliefs, national origin, handicap, medical condition, sexual written notice of the order to the person who is subject to the order
orienta{tion ' ! ' within 48 hoursf after the issuance of the ardEne d_epartment

) i may serve a written order notice of order by e-mail to the per

(25) The person abandoned a patient. son’se-mail address on file with the department, or by regular

(26) A person certified astaaining center or EMS instructor mail, certified mail or personal service delivered to the pesson’
failed to adhere to the requirements underdS 110.18to  addressn file withthe department. Receipt of an order or notice
110.24 sentby e-mail is presumed at the timetafnsmission. Receipt

(27) A person licensed as emagency medical services pro of an order or notice sent by regular mail is presumed wihin
vider failed to provide omaintain, when required, insurance covdaysof the date the notice was mailed.
eragesuficient to protect EMS personnel in the performance of (3) The summary suspension order shall include all of the fol
their duties for the provider lowing:

(28) A person licensed @ emegency medical services pro  (a) A finding that publicealth, safety or welfare imperatively

vider violated any provision of its approved operational plan 9equiresemegency suspension of the license, permit, or certifica
took actions not authorized by the plan. tion.

History: CR 10-085 cr. Register December 2010 No. 666ff. 1-1-1; correc- . .
tion in (intr 0.) made under s13.92 (4) (b) 7. Stats.,Register December 2010 No. (b) A statement that the suspension oidén efect and con

660. tinuesuntil the efective date of a finabrder and decision in an
) ) enforcementaction against the person who is the subject of the
DHS 110.55 Warning letter. 'I_'he departm_e_nt may issueorder.
awarning letter to a licensee, permit holdar certificate holder (c) Notification of the right under su#) to request aearing

if the department finds that tiperson has committed a minor 14 show cause why the summary suspension adeuld not be
first-time violation of a requirement of this chapter or 266,  ,niinued.

Stats. or a minoy first-time violation identified in DHS 110.54 4 A bi . d

The department shall retain a copy of the warning letter in the per (4) (a)h person suh ject to a surrrl]ma{]y suspension order may

son'sfile andmay consider it in determining what enforcemerf€duésta hearing to show cause why the summary suspension
rihouldnot be continued by filing a written request for a hearing

actionis appropriate if the person commits subsequent violatio With the division of hearings and appeals, as provided under s
The department shall post a copy csummary of the warning let DHS 110.59 within 30 days after the date c;f the written orader

ter, which does not identify the recipient of the letten the ;
department'EMS website. Theepartmens issuance of a warn noticeof order o .
ing letter is a final decision of the department and is not sulgject  (b) A hearing shall be held within 30 days of the date on which
anadministrative hearing. the hearing request is filed witthe division of hearings and

History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1. appealsunless the person requests or agrees to a later time.
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(c) The sole issue for hearing shall be whether the suspensiorf8) The department may enter into an agreement with the per
shall remain in déct pending the conclusion of the departnmgnt'son who is the subject of an enforcement action that stipulates the

investigation and any enforcement action based on the investitggmsand conditions of the enforcement action.
tion. History: CR 10-085 cr. Register December 2010 No. 66@ff. 1-1-1.

(d) The hearing examiner shall issudecision within 10 days  pHs 110.59 Appeals. (1) RIGHT TOAPPEAL. An enforce
after the hearing. If it is determined that summangspension ment action taken by the department undeDBiS 110.57 or
shouldnot be continued, the license, certification, or permit shall o 58is subject to review under @27, Stats.  request &iear
beimmediately restored. ing under ch227, Stats., an aggrieved person shall submit a writ
(5) The department shall commence and prosecute &mnrequestto the department of administrasativision ofhear
enforcemenaction under DHS 110.58with reasonable prompt ings and appeals within 30 calendar days after the date of the
nessand without undue delay in light of d@lie circumstances of department’saction.

the case and the time required to complete an approjmiats (2) AppPeaLPROCESS. (a) Filing date. A request for hearing
tigation into all the factsof the case and determine the propethatis mailed to the division of hearings and appeals shall be con
enforcemengaction. sideredfiled with the division on the date of the postmark. A

History: CR 10-085 cr. Register December 2010 No. 6¢eff. 1-1-1; (4)  requestor a hearing that is hand—delivered to the division of-hear

(title) removed under s13.92 (4) (b)2,, Stats.,Register December 2010 No. 660 ingsand appeals shall be considered filed on the date the request
) N is received by the division of hearings and appeals. A refprest
~ DHS 110.58 Denial, refusal to renew, conditional  ahearing that is transmittdsy facsimile to the division of hear
issuance, issuance with limitation, suspension, revoca - ingsand appeals shatle considered filed on the date and at the
tion. (1) The department may demgfuse taenew limit, con-  time imprinted by the divisiors facsimile machine on the transac
dition, suspend or revoke a license, permit, or certification, for atipn report that accompanies the document. Docunrentsved
reason under HS 110.54 if the department gives written noticeby facsimile after midnight local time shall be deemed filedhen
of the reasons for the proposed action and the right to a hearinfjri following business day
appealthe action under £/HS 110.59 (b) Content of appeal Appeals shall contain the following
(2) The departmentmay limit the actions a person wouldinformation:

otherwisebe authorized to perform under a certification, permit 1. The name and address of the person requesting the hearing.
or license by issuing an order to an egegicy medicaservices 2. A description of the action that is being contested and a
provider orto an individual emgency medical services profes copy of the departmers’order or notice of action.

sionaland to the emgency medical service provider with whom 3 A concise statemendf the reasons for objecting to the
the individual is credentialed. An order limiting a certificattbn 5ction.

licensetakes ekect immediately upon issuance. 4. The type of relief requested.
(3) The department may condition the issuance or continu 5 A request for hearing.
ance ofa certification, permit, or license upon the satisfactory (c) Service on departmentThe person requesting a hearing

complianceby the person holding the certificate, permit or licensg, 5" hmit a copy ahe hearing request to the department the
of specified requirements. A conditional permit, certification Qg meday the request is filed with the division of hearings and
license is dBctive upon issuance. appeals.

_(4) Thedepartmens denialof an application for an initial per * (3) ApminisTRATIVE HEARING. The division of hearings and
mit, certification or license is ffctive upon issuance. appealsshall conduct an administrative hearing und&23.42

(5) A refusal to renew in response to a timely anfigant Stats..and chHA 1. Except as providedgnder sDHS 110.57 (4)
applicationfor renewal, a suspensionarevocation of a permit, a hearing shall be held with reasonable promptness and without
certification, or license ieffective 30 days after issuance of theunduedelay in light of all the circumstances of the casgpding
department'sorder unless the department summarily suspendige seriousness of the alleged violation and the time required for
the permit, certification oflicense, or the permittee, certificatethe department to complete an appropriateestigation into all
holder,or licensee files a timelgppeal of the departmentiction. thefacts of the case and determine the proper enforceantaon.
If the department does not issue a sumrsaspension order and The division shall give at least 10 days priwtification of the
atimely appeal is filed, the departmentiction is not ééctive datetime and place for the hearing. The hearing examiner shall
unlessand until a final administrativdecision authorizing the issuea proposed or final decision within 30 days of the hearing.

actionis issued Note: A mailing address of the Division of Hearingrsd Appeals is 5005 Univer
" L sity Ave., Suite 201, Madison, WI 53705-5400. The divisiofeix number is
(6) A revocation shall be for a minimum of two years. 608-264—-9885A copy of the request shall be submittedhi® department at 1 &%t

(7) If the department denies an application peson may not ‘g{;gfgeffgggﬁ om, . Box 2659, Madison WI 53701-2659 or faxed to

apply again for one year History: CR 10-085 cr. Register December 2010 No. 66eff. 1-1-1L.
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