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EXECUTIVE ORDER NO. 25 

WHEREAS, a Nursing Home Ombudsman Program is currently 
being administered through the Office of the Governor; and 

WHEREAS, the current program provides an avenue for the 
receipt, investigation, and resolution of complaints from older 
adults, developmentally disabled, and other nursing home residents; 
and 

WHEREAS, a program is needed to provide an avenue for 
the recei~t, ~nve~tiga~lon, and resolution of complaints from 
not only lnstltutlonallzed persons, but also from non-institu­
tionalized and disabled individuals, including those who may 
face future institutionalization; and 

WHEREAS, a program is needed to identify and document 
signilicant problems encountered by the aging and disabled; and 

WHEREAS, a program is needed to stimulate solutions to 
these problems; and 

WHEREAS, providers of service to the aging and disabled, 
especially those involved in long-term care who encounter diffi ­
culties in interpreting their l~gal obligations, should be 
assisted; and . 

WHEREAS, such a program should have its principal office 
in the population center of the state. 

NOW, THEREFORE, I, LEE SHERMAN DREYFUS, Governor of the 
State of Wisconsin, do hereby order and direct that: 

1.	 A Governor's Ombudsman Program for the .Aging and 
Disablegis established in the Executive Office. 

All approved positions, property and records for2. 
the Nursing Home Ombudsman Program in the, Office 
.of the Governor shall be transferred to the 
Governor's Ombudsman Program for the Aging and 
Disabled in the Governor's Office. 

A full-time project director appointed outside3. 
the classified service shall act as an Ombudsman 
for the Aging and Disabled upon appointment by 
the Governor. 

All staff necessary for the operation of the program4. 
shall PE:! appointed from o~t~ide ~he classififed 
service and shall be sufflclent a.n number aI'J.?.. ) 
qualifications ~o adequately serve all the func~lons.E 
set fo.rtp in thlS order. J 

The Gov,erp,Q;t:" I s Ombudsman for the. Agi~g and Dis­5. 
9-'bteg. ,a:pd prog:baID staff shall establlsh. and '. 
Pl'",i:)'l'Jd.ea'Il·ef;~:ective mearis . for the rece7ptJJCT .5 1Q >"7l 
inVlestigation, and resoll.lt 1on q;l; compla~nt.s 
re~ardl~g th: a$",j,:I,l9"'Clil.d di~'al);;E:!~' esp,ec,laily 
the institutH)ng~.J;~ed,aJL1~:~l~0.Sg'Who may f·ace 
fU'tl.lreins titl.l:~j:'~na~:i,::2:,~JI~tiJ,;@~j;;' 
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6~	 The Governor's Ombudsman for the,Aging and Disabled 
and prc;gram staff'shall serve as medJ.ators in 
resolv~~g any problems or disputes related to 
the ~ging and disabled. 

The Governor's Ombudsman for the Aging and Dis­
abled ~nd program staff shall promote public 
educ~tlon and actions to resolve problems of, 
and amprove care and se.rvices for the aging 
and disabled.	 ' 

8.	 The Governor's Ombudsman for the Aging and Dis­
abled and program staff shall assJ.st'providers 
of service to the aging and disabled, especially 
those involved in long-term care, in complying 
with all appropriate laws, statutes, regulatJ.ons, 
rules, and policies affecting their ac~ivities. 

9.	 The Governor's Ombudsman for the Aging and Dis­
abled and program staff shall take the appropriate 
'actions	 to promote -p.rornp t , reasonable,'and respon­
sible enforcement of laws r . regulations and, policies 
intended to protect the rights and well-being of 
the'aged and disabled, especially those who 'are 
institutionalized. 

.i,o , 'The Governor's' Ombudsman for the, Aging and Dis­
abled shall establish a principal office Ln the.
 
Milwaukee metropolitan alZea, and shall e sbabLd.ah
 
other offices in such cities in Wisconsin as the'
 
Governor's Ombudsman for the Aging and Disabled
 
deems necessary.
 

And further, this Executive Order revokes and supersedes 
E~ecutive Order No., 22 issued July 26, 1979. 

IN TESTIMONY WHEREOF, I have here­
unto set my hand and caused 
the Great Seal of the State 
of Wisconsin to be affixed. 
Done at the Capitol in the 
city of Madison, this 24th 
day of "September in the ye~r 
of our Lord one thousand nlne 
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