
EXECUIIVEORDER '131 

Relating to the creation of the Telecommun'cations 
Relay Service Cound1 

'. WHEREAS, the State of Wisconsin has a sizable speech and hearing 
Impaired population; and 

WHEREAS, the State recognizes the need to improve communication 
opportunities for speech and hearing impaired persons; and 

HHEREAS .. the estabn shment of a te 1ecommuni cati ons rel ay servi ce 
will help integrate speech and hearing impaired persons Into the 
community and allow them equal access to communicate with others; 

NOH, THEREFORE, I, TOtolHY G. TH()fPSON, Governor of the State of 
Hii'sl;onsin, by the authority vested in me by the Constitution and the laws 
of this Sta;te, and specifically by Wisconsin Statute section 14.019, do 
bereby repea"l Executive Order #95 (dated June 19, 1990) and: 

1.	 Recreate the Telecommunications Relay Service Council (lithe 
Coundl") . 

2 •.	 Provide the Council shall consist of not more than 11 members, 
appointed by the Governor, to serve at his pleasure, Including the 
following members: 

a.	 Four members who use telecommunications relay serv ice , 
cons1sti ng of one member who is speech impai red, one member 
who is hearing impaired, one member who is speech and hearing 
i mpa 1. red, and one member who does not have a speech or 
hearing impairment. 

b.	 Five members consIstl ng of one representati ve of the 
Wisconsin Associat1on of the Deaf, one representative of 
Wisconsin TelecolMlunicat1ons, Inc., one representative of the 
Wisconsin State Telephone Association, one representative of 
a local exchange telecommunications utility, and one public 
member. 

c.	 A chairperson, selected by the Governor from among the 
membership of the council. 

Di reet theCouncl1 toadv1 se the Bureau of Information and3. 
Tel ecommunicat1ons Management (BIT"') in the Department of 
Administration on the feasIbility and/or desirability of: 

Establishing functional requirements and operationala.	 
procedures for telecommunications relay service. 

Requiring telecollVl1un1cat1ons relay service be available 24b. 
hours per day. 7 days per week. 

c.	 ReqUiring that users of te1ecolMlunications relay servi.ce pay 
rates that are not greater than the rates for functlOnally 
equivalent voice telecommunications serv1ce. 
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d.	 Proh1biting telecommunications relay ssrvtce operators from 
refusing calls or lim'ting the length of calls. 

e.	 Proh1bit1 ng tel ecommuni catt ons rel ay servl ce operators from 
dtsc 1est ng the content of call s or from keep' ng records of 
the content of a ca11 beyond the durati on of the call. 

f.	 Prohibiting teleconnun1cations relay service operators from 
intentionally alter1ng the content of a call. 

g.	 Requir1 ng tel ecornmunkations rel ay servl ce operators recehe 
training related to problems faced by speech-impaired or 
hearing-impaired persons using tel ecollVlluni cations relay 
service. 

h.	 Establishi ng. or authori z1 ng by contract the establ t shment of 
a statewide telecolll1lunications relay service. 

1.	 Establishing a statewide telecommunicat10ns relay serl/ice to 
be available within 1 year of the date of this order. 

4.	 Direct the Department of Administration provtde necessary staff 
support for the councf j, and prov' de funds necessary to pay the 
expenses of the Council. 

IN	 TESTIMONY WHEREOF, I have hereunto 
set my hand and caused the Great 
Seal of the State of Wiscons'" to 
be affixed. Done at the Capitol 
in the City of Madison this second 
day of October in the year one 
thousand nine hundred and 
ninety-one. 

By the Governor: 
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