
STATE OF WISCONSIN ) 
) s s. 

DEPT. OF INDUSTRIAL COMMISSION ) 

TO ALL TO WHOM THESE PRESENTS SHALL COME• GREETINGS: 

I, Stephen J. Reilly, Secretary of the Industrial 

Commission of Wisconsin, and custodian of the official records 

of said Commission, do hereby certlfy that the attached amend~ 

ments to Wisconsin Administrative Code Ind 77 were adopted by 

the Industrial Commission on April 19 9 1967. 

I further certify that said copy has been compared 

by me wfth the original on file In this Commission and that 

the same Is a true copy thereof and of the whole of such 

original. 

IN TESTIMONY WHEREOF, I have hereunto 
set my hand and affixed the off lctal 
seal of the department at the Capitol, 
In the city of Madison• this 21st 

day of Aprll , A.D., 1967. 



ORDER OF THE INDUSTRIAL COMMISSION 

P~rsuant to authority ve$t~d In the tndustrfal Commission 
by S$etlon 101.01 to 1ot.2' Wl1. Stats •• the lndusttfa1 Commission 
hereby rep~a1s, recreates, end adopts rules•• followsu 

Ind 77.01 APPLICATION FOR A LICENSt. Apptfcatfon for~ 1te~nse 
.a1 an employment agent under Ch~pter IDS shall be tn writing. on a 
form furnlshed by th• Industrial Ccmml1slon. showing sueh inforMatfon 
deemed neaessary. 

Ind 77.02 LICENSEE. A 11conse ta operate 11 1n employment agent 
und•r thapt~r l05 of th• Wlsaonsln S•atutes shall be lssu~d to, and 
sh~l1 Inure to th$ b•neflt of. en Individual, except as herein 
provided. An Individual lfcensee may tr1nsfer the license to a 
corporetfon only If, prior to suah tran•fer. th• individual lfaensee 
and corporote officers agr~e in writing to the following conditions 
whfeh shall become a part of said 11eens~ •nd •11 tubsequent renewals: 

(l) Tho corporation shall be licensed to do bustn~•s In the 
State of Wl1con1tn. shall mafntaln all r~cords with respect 
to the agency within the ltate of Wlsaonsln, and sh•11 
appoints manager or managers who sha11 reside In Wlseonsln, 
and who tha11 consent to servfc• of process by c~rtffied 
Mall addressed to the agen~y. 

(2) Tne m•nager(s) of the agency $hall post a personal bond 
rn the amount required by the Wisconsin Statut~s for an 
empl~yment agent. 

(3) The menager(s) of th• •g•ncy shal1 satisfy the require•. 
ment1 of Charlcter 1et forth Jn Section 77.03 her~f n, 
shall work a~tfvely In the affairs of the agency, ~nd 
thall have 1upervtsory control over all p•rsons ,mployed 
at the ageney 1 $ plaGe of business. 

(4) The eorpor•tlon sha11 fll• with the Industrial Comm!11fon 
a certified •tat~ment setting forth the rtim•s of all 
offl~ers. directors, and stoekhclders of tne eorporatlon 
and their respective lnt•rest1 therein. Any changes tn 
the offic•r•. dlre~tors, or sto~kho1d•r1 of the corporation, 
•nd any changes In thG lnt~r~sts of th~ stockholders therern. 
shalt be reported In writing to the lndustrl•l Commtssfon 
within thlrtv days of the currenee th~reof. 

(S) Upon •ny sale• transf~r, 1sslgnment• or other •nc~mbrance 
of th• controlling fnt•rest in th8 corporation, th~ 
tndustrfa1 Comml•lon shell have the power to review the 
requf r•ments for Char~cter, Premises. and Needs. a1 11t 
forth in Sections 77.03.77.05 h~reln and, upon due notice 
and hearing• m~y r$VOke the license fn the event su~h 
requirements are not met. 



(6) The fndustrfa1 CQmmlsslon may revoke the lle~nse of th~ 
corpor1cfon if, upon due notice and h®arlng. It finds 
that the agency manager(~) or any officer, dlre~tor, or 
Qdult stockholder doei not meet th~ requirements of 
moral character, bu§fnes~ Integrity, and flnancl•1 
re$ponsibl11ty i~t forth her~fn. 

(7) An lndrvldual llcensa may be tr$nsferred t~ a p~rtn~rshfp 
or assoclatlon 0 provld~~ that the ~bove r~qulrements ~re 
1atl1ffed wheraver applicable. 

Ind 77.03 CHAFl.ACTCif{., 11 Character. 11 l!U IJ!HH:I In Section 105.13, Wis. 
Stats., lnc1udes ¢omponents of ~n ~pp1 lnunt•s ability to be an 
agent such ~s his moral charact~r. education; business Integrity, 
fiscal intagrity, training and knowl•dga of the employment busfness, 
capability of staff. and the extant of his partlalpation in operating 
the agency. 

Ind 77.0lt PRl:UHSES. 11 Pr~mlH~s, 11 as usa<l in Sei::ttlon 105.13, Wis. 
Stats •• means the location and 1ize of thm pl•c• of bu1lna1s~ the 
nt!lighborhood, public acces!!, h~ase. purchase of prernr~es~ tJr 
other physlcal arrangements. 

Ind 77.05 NEEDS. 11 Nl'.leds~' 1 
,:;!:;> u!!ied in S~H;tion 105 .. 13, \fl$. Stats.., 

means that both employers and employel in tha proposed licensed 
area will utilize th• amploymant ~gent to fill their requirements. 
lnquf ry by the Commission into 1n •ppl lcation m1y ba directed to the 
quantity of publl¢ and privata agencle$ In the 1raa; the quality 
and type of operations Including job service mnd testing, the 
volume of placam•nts and other ••rvlaes parformud by such agencies. 
as well B$ th• needs and da1lre1 af the employo~ and employers the 
applicant propo$e$ to serv~. 

Ind 77.06 LICENSE COVERAGE. Private employment •gency llcen1e1 
expire ~nnua11y and ar& lfmfted by the terms set forth thereon. 
Except as provided In Section 77e02 abov•• no licen1e or Interest 
therein shall be sa1d 9 transferred. or assigned without the pr!ar 
approval of the Jnduatrlal Commission. App)icatfon for such sal•t 
tr~nsfar. or asalgnment 1ha11 be made to the Industrial Commission, 
and the Commi!slon will withhold Its spprova1 ff, upon dua notla• 
~nd hearing. It finds that the buyer~ transfera•, or a1slanee and 
the operatfon of the agency wf 11 not maet the requirements of 
accountablllty under Section 77.02 and Char~cterp Premt1e1, and 
Needs set forth In leetlon1 77.03~77.05 herein. 

Ind 7~t07 RENEWAL OF LICENSE. 

(1) Ten days befor~ the expiration date or th~ 11c~nse$ 
application for ren~w•l must be submitted to the 
Industrial Comml1slon with the fallowing: 

(a) Minimum fee. 
(b) Required bond. 
(c) Forms used in making placements. Including the 

contr~ct and fee schedule. 



(2) Within ten days aft~r the expiration d•t• of the lfcense 
the •ppltcant 1ha11 submtt to the Commission the fo11owfng 
Information conc8rnlng the 1lcensfi yearr 

(a) Number of placements made. 
(b) Gross receipts. 
{c) Ba11nce of lleense fe• due, ff any. 
(d) Upon due notice and h~arlng 0 the license 1hatl be 

suspended until the Information fs furni•hed and/or 
the license fe$ ls paid. 

Ind 77.08 LIC£N$ES WITHHELD OR REVOKED. The )teens~ may be w1thhe1d 
or revoked by the Commission If the ~pplieant or lleen1ee fall• to 
meet the requirements of Ind 77.02, Ind 77.03. Ind 77.04. Ind 77.05, 
Ind 77.11 and Ind 77.12. 

Ind 77.09 MOVING PLACE OF BUS,HESS. No agent shall Op•n, eonduct, 
or maintain an offfc$ at any p1ac$ Qf business other than that 
approved by th~ lndustrtal Commission. Once approved, a place of 
buslnass shall not be moved unless the agent ftrst obtains the 
written consent of th~ Industrial Commission, No branch or additional 
p1a~e of buslness sha11 be open~d without the prior approval of the 
lndustrfal Commission. Upon application for~ branch or an eddltiona1 
p1ace cf business, the lndugtrlal Commission may wtthho1d approval 
unless It finds, upon due notfce and hearing, that Charaet$r• 
Premises and Need1 as set forth In Sections 77.03-77.05 are s~tlsfled. 

Ind 77.10 RECORDS TO BE KEPT. For a period of 1ev~n (7) years, at1 
employment •tents shall keep 1 register or record, In~ form approved 
by the lndustrta1 Commission, of 111 accepted •pplttatlons for employ• 
ment and for help of all parsons referred to employers, wh&ther they 
are hired or not; and If a fee has been paid, the amount of such fee 
and by whom paid. 

Ind 77.11 FEE SCHEDULE ANO OTHER CHARGES. No agent sha11 charge 
any fee In •Keess of the approved schedule on file with the Industrial 
Commission. (y$ry applicant for a new or renew•1 license sha11 flle 
with the Industrial Commission a schedule of fees for which approv•1 
Is requested. The fo11owtng schedule Is presumed reasonable, •nd 
app11catlon for same will be •pproved without supporting metertals. 
In the event 'n applicant submit1 ~schedule of fees above the 
fcitowfng schedule, the applicant thall ft1e a supporting statement 
specifying the reasons for, and r~a1onableness of~ the reque5ted 
variance. In such e~ses, the lndustri~1 Commission wi11 deny the 
reque•t If it finds~ upon du@ notice end hearing, that the requa$t~d 
schedu1e ts unreasonable. 

No agent sha11 request or accept any placement fee or eharg~ until 
th~ pl1cemant Is made. 

(1) General Placement Agencies • lnc1ude1 oecupatlons in 
clerical, sales, technical. professional, etc. 



(a) For placements of thre~ calendar months or mor~ 
duration. regarded a& a perma~ent position by both 
parties, the total fee eherged may not exceed the 
following schedule• 

1. Posftlons paying less than $416.66 per month -
50% of th~ first Month's salary. 

2. Positlon1 p~ylng $~16.67 through $49,.99 per 
month • 60t of the first ment~s salary. 

3. Positions p~ylng $500.00 through $583.33 per 
month -· 721 of the first month*s sa18ry. 

4. Position• paying $58J.J4 through $666.66 per 
month • 84% of the flr&t mQnth*1 salary. 

5. Position; paying $666.67 through $749.99 p$r 
month • 96% of tha first monthi$ sal~ry. 

6. Posttlons payfng $750.00 through $833.33 P*r 
month ~ t08t of the first month•s s•lary. 

7s Positions paying $833.34 ar mar• per monch -
120% of the first month's salary. 

(b) For p11cement1 of l•ss than three calendar month\ 
duration, re9~rded as short~tlme or t~mporary by 
bath partlea, or where an Gmploye remains fn a 
position less than three ~alend•r month~ through 
no fault of his own, the total f~e charged may not 
excaed 20% af amount •arned, ~nd not more than 75% 
of thm f•• charged for a permanent po1itlan. 

(a) If an applleaht aecept1 a p~rmanent position to 
·which be was r•f•rred ~y an agency and alther f•l1~ 
to report for wark or voluntarily leavas the po3itlon 
within threa calendar months, the total fee charged 
m~y not e~ce~d that l'st~d In Part (1) (~). 

(2) Domestic Ha1p Agencies - lnc1u 1 babysitters• child oar•
~nd companions to ~g~d. 

(a) The f~~ ch~rged may not exce~d 20~ of the ~mount 
received by the applla1nt. 

(3) Model and Theatrical Ag$neles ® Includes models. hostes;~s, 
and entertatner5, 

(a) The fee ch•rged m•v not e•c••d 10% of the amount 
recelv~d by the applicant. 



... , .. 
(4) Nurses Registry Agencfes • Includes lleens•d practical 

nurses and regf,tered nurses. 

(a) The fee ~harged m~y not exc$ed s• of th• amount 
received by the applicant. 

Ind 77.12 REC!IPTS, REFUNDS, AND OTHER CONTRACT PROVISIONS. 

(l) The agency ~h~l1 gfv~ every person from whom a fee ts 
received for servtcei rendered a receipt which wf 11 
tnc1udet 

(I!) 

~:~ 
(d) 

Name of th$ person paying the fe~. 
Amount of the fee. 
Oate of payment of the fee. 
Balance du~, ff any. 

(2) If an applicant Is ~ntltled to a refund from the fe~ 
paid, the agency 1ha11 make such refund fn cash or 
negotleble cheek within a reasonab1~ tlm~. 

(3) No tnterest or carrying charge~, e~ecpt for payment of 
delinquent f~•1 or eharg~s, for placement S$rvfe~1 may 
be made that wou1d ceus• thm total plaa~ment f~e to be 
paid to exaeed tha schedules on fl1~ with the lndu1trl~l 
Commlsalon. No agent shall aharge ~n appllaani Interest 
for failure to ~ske payment of fe~s when due, un1ess the 
Interest requirement •nd the lnt~r~st rBtG are itat~d on 
1 written eontraet sfgn$d by th• •ppltcant. An agent may 
be reimbursed for any dlsbursem~nt; made on behalf of an 
applleant or employ~r wh~re authorlzatton for dlsburs~· 
ments and refmburs•m•nt ha• been given. 

(4) An agent may include as p•rt •f the 1gency contract e 
provision that, If an ~pplle~nt 11 ref@rr~d to an emp)oy~r 
for a permanent position and faf J, to get th~t potftlon 
but. within six months doei 1ecure •mployment with th•t 
employer as a result of the r~farr•1• he may be ll•ble 
for the fee to the agency. 

(5) The agency 1nd app1loant may agree an a achedule af pay• 
m~nt of the fee for a permanent pl~cement such th11 not 
more than 60t of any ~onthis salary m~y be eppli@d to 
the total fee, if the total fee exceeds that amount. 

(6) An agency which requires an applicant to sfgn a contract 
she11 give the epp1fcant a copy of the signed eontraot. 

(7) Upon every contra¢t ~nd ev$ry r•cefpt sha11 be printed 
the followlng statem~nt.1 "Complaints agafnll)t employment 
agents may be made ta the tndustrtal Commission of 
Wlsconstn.u 



Ind 77.ll WRITTEN ORDER FROM EMPLOYERS. Every employment ~gent 
who sends an applicant for emp1oym~nt to ~pp1y for the 11m@ more. 
then 25 miles outside of the metropolitan area In which the employ• 
ment off~ce Is 1oaat~d 1hai1 have a written ord6r from th• employer 
giving th~ fo1lowlng lnform~tlona 

(1) Emp1oyer•s name and address. 

(2) Number and th$ klnd of workers wanted. 

(3) Prob1b1e duration of the employment. 

(4) Rat~ of wage~. 

(5) Cost of board and lodging If these ar• furnished by th• 
eMploysr or If h$ d~ducts the ~ost of the$e from the 
wages. 

(6) Wheth@r a 1trlka ls on at that place of employment. 

An •mployment agent may send ~pp11aants aut1Jde of the metropolitan 
•rea In re$ponse to a telephon~ order. provided that the employm~nt 
~gent h~i obt~ln verbally th~ required lnformitlon from the 
employer and If the employer promise• to confirm the order fn 
writing within two days. The employment agent also may tend 
applicants outside of the metropolitan ar~a In respon$e to mall 
orders which de not include the ebove Information. provided that the 
employment ag•nt h~s obtained the requtr~d fnformatlon by phone and 
the employer promi~es to uonfir~ it In writing wlth1n two d•ys. 
Th• requlrements cf this s~ction 77.13 shall only apply to posttians 
paying a 1alary of less than $500.00 p@r month. 

Ind 77.14 fNTRODUCT,ON CARO OR LETTER. Every employm~nt agent who 
sends a~y ~pplfe~nt fQr employment to app1y for a position at ~ny 
place outside of the metropolitan ar•• tn which tha offic• of th• 
employment ~g@nt is 1ocat~d shall gfve to such appllc~nt ~card 
or 1ett~r. stating the foilowfng: 

(1) N1me and address of th• parson to whom the applicant ls 
referr~d. 

(2) Kind of work supposed to be obtalnab1e, 

(3) Nam@ of the applicant far th• position. 

(4) ProbaDI~ duratfon of employment. 

Nothing contained heretn shell prev~nt an ~mp1oyment ag~nt from 
referring an applicant for amplayment to a place of possible employ~ 
ment by mean1 of the telaphona, and without ~ny card or letter. in 
case prompt action 11 n~cess~ry. The requlrem~nts of this S•~tfon 
77.14 sh~1l apply only to potltlons paying a s~l~ry of lets than 
$500.00 p~r month. 



Ind 77.fS PROMISES OF POSITIONS. When~v•r ~ny employment agent 
lnduees a person to come to a ef ty from a df 1tane~ on the promrs~ 
of • position, or whenever any emp1oym~nt agent s•nds a person to 
a distant plac~ outside of th~ city where hit office fs locat*d on 
the promo10 af 1 posftton. f1 th• applicant fails to s~cure employ• 
m•nt through no f1ult of hi• own. the employment agent 1hall pay all 
the nece~sary expenses f ncYtred by such personi provlded, however. 
that the employment •gent shall not be )fable for these ~xpenses If 
he has Informed the applfcant In writing that the appilcant travels 
at hli own risk. 

Ind 77.l6 DISCHARGE OF EMPLOYES. No Gmployment agent shall persuade, 
lnduc~ or proeure~ or ~ttempt to p•rsuade, induc~ or procure ~oy 
~mployar or agant of any employ®r to disch~rge any empioy~s or 
persumde or Induce any employ~ to braak ~ contract with his 6mployer. 

Ind 77.17 REPORTS TO INDUSTRtAL COMMISSION. On the 1a•t day of 
each month~ every 1 fcensed employment ag~nt $hall send to the 
Industrial Commt11fon- a report In such form al the Camrnlsaton may 
prescribe, gfvfng the number of ~ppJlcatfons for employment •nd for 
help- and the number of position~ filled during that month by 
lndu1trle1 end occup~tions~ 

Ind 77.18 POSTING OF LICENSE, SCHEDULE AND RULES. 

(1) License~ schedule of fees» Chapt~r 10S, Wis. St~t••• 
togeth~r with all ru1as ~nd orders of th~ lndu•tri•i 
Commlsston Issued in pursuance th•r~of shall be po1t~d 
In a conspicuous pl1ca In tha main room of the ~9ency. 

(2) The name of the agent and the f1Gt that he Is 1f~~nsed 
sh~lt be posted on the outside door or window of the 
a;eney. 

(3) All stationery and advertising 1h•l1 contain th~ n•m• of 
th• employment aganay and a statement that th~ agency ts 
1fcensed. 

Ind 77.19 REQISTRATfDN PEES. No registration fee $ha11 be charged 
the applicant. 

The rui@s as repealed and recr$~ted shall becom~ effective 
on Jun~ '• 1967 as provided fn Section 227. 

INDUSTRIAL COMMl~ON OF WISCONSIN 


