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BEF'ORE THE 

PUBLIC SERVICE COMMISSION 

STATE OF WISCONSIN 

PUBLIC SERVICE COMMISSION l SS 

I, John F. Goetz, Secretary of the Public Service 

Commission of Wisconsin and legal custodian of the official 

records of said Commission, do hereby certify under my 

signature and official seal of the Commission that the 

attached recreated rules, Chapter PSC 185, relating to 

standards for water public utility service, were duly approved 

and adopted by order of April 1, 1971 (2-U-7039) which also 

repealed Wis. Adm. Code Chapter PSC 182. 

I further certify that the copy of the recreated 

rules attached hereto has been compared by me with the 

original on file in this Commission and that the same is a 

true copy thereof. 

Dated at Madison, Wisconsin 

April 18, 1972 

&;kt:~ 
Secretary 



ORDER OF THE 

PUBLIC SERVICE COMMISSION 

REPEALING AND RECREATING RULES 

Pursuant to authority vested in the Public Service Com

· es ion by chapter 196 and section 337.014, Wis. Stats., the 
:rri:i 

l'JJ_iC Service Commission hereby repeals and recreates rules 
J?tl 

follows: 
g,,S 

Chapter PSC 182 of the WISCONSIN ADMINISTRATIVE CODE 

repealed. 
j_G 

Chapter PSC 185 of the WISCONSIN ADMINISTRATIVE CODE 

repealed and recreated to read as shown on the attached 
j_G 

etS. 
sl'le 

The repeal and the recreated rules contained herein shall 

ve effect on 
t.!:P" 

( :i-fl-tro. par. ) , 

June 1, 1972 as provided in section 227.026(1) 

Wis. Stats. 

ted: April 18, 1972 
pa. PUBLIC SERVICE COMMISSION 

~;;-~ 
John F. Goetz 

Secretary 
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CHAPTER PSC 185 

STANDARDS FOR WATER PUBLIC UTILITY SERVICE 

Part 1. General 

PSC 185.11 Authorization for an application of 
rules. (1) Wis. Adm. Code Chapter PSC 185 of the public 
service commission's departmental rules is part of the 
Wis. Adm. Code and constitutes a general order of the 
public service commission, the issuance of which is authorized 
by sections 227.011~, 196.02: 196.06, 196.12, 196.15, 196.16, 
196.17, 196.19, 196.37, Wis. Stats. 

{2) The rules making up Wis. Adm. Code Chapter 
PSC 185 are designed to effectuate and implement sections 
196.02, 196.03, 196.06, 196.12, 196.15, 196.16, 196.17, 
196.19, 196.21, 196.22, 196.60, 196.62, 196.72 and parts 
of other sections of the Wisconsin Statutes. 

(3) The requirements of WiB. f\c1m. Code Chapter 
PSC 185 shall be observed by all water public utilities 
except insofar as a11 exemptL:m may be given by the commission 
as hereinaftGr mentioned. Nothi•ig herein shall preclude 
special and individual consideration being given to exceptional 
or unusual s ituati::ms and, upon due investigation of the 
facts and circumstances therein involved;i the adoption of 
requirements n.s to indivldual utilities or services which 
shall be lesf;(';r;i .:1re<1ter, other, or different than those 
provided 111 t:wsc rules nncl regulfltions, 

( '') T1,,1e ,··1·-.·r'''(.,.,, ·-if E"'i"'or"1°·1-,. tl1e ··· 11lc·c -·Lr· T1'1'" Adrn ·r ), !1<...i._1·:·J. · •.• -.~l~ _L.IL_--:. ~:J-.... ~i...;i-..).J\~.Qe.· • 

Code Chapter PSC 185 is prescribed in section 196.66, Wis. 
Stats., and such other menns as provided iil statutory 
sections admLiistered by tlw public service cmnmissiori. 

(5) In cc:i.se of emergency, where public interest 
requires immedlAte nction withm1t wa.iting for compliance 
with the specific terms of these rules, the rules shall 
not prevent immediate corrective ,gction by the utility, 
which action, however, 8hall be subject t~ review by the 
public service comm'.ssion. 

PSC 185 .12 Def in i tio11s. 'l'he f ollowin::t, terms as used 
in this chapter mean: 

(1) ''c:)'lntisslon" - 9ublic servlce commission. 

'3. 
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(2) "Customer" - Any person, owner or occupant, :f'irrn, 
partnership, corporation, municipality, cooperative organ
ization, governmental agency, political enti.ty, etc., 
provided with water service by any water public utility. 

(3) "Meter" - An instrument installed to measure 
the volume and/or rate of flow of water delivered through 
it. 

(4) "Percent registration" - The ratio of the meter 
registration divided by the actual volume or rate of 
flow, stated in percent. Stated more simply for domes
tic (volumetric) meters, this is the percent of the 
water delivered through a meter which the meter actually 
registers. 

PSC 185.13 General requirement. Every utility 
shall furnish reasonably adequate service and facilities 
at the rates filed with the commission and subject to 
these rules and the rules of the utility (on file with 
the commission) applicable thereto and not otherwise. 

PSC 185.14 Refusal or discontinuance of service. 
(1) Service may be denied to any customer for failure to 
comply with applicable requirements of these rules or of 
the utility's rules (on file with the commission). 

(2) The following shall not constitute sufficient 
cause for refusal of service to a present or prospective 
customer: 

(a) Delinquency in payment for service Of a previous 
occupant of the premises to be served. 

(b) Failure to pay for a different type or clas.s 
of utility service. 

(c) Failure to pay the bill o.f' another customer 
as a guarantor thereof. 

(d) Failure to pay a charge billed pursuant to Wis. 
Adm. Code section PSC 185.35(5) because of an inaccurate 
meter. 

(e) Failure to pay an estimated bill unless the 
customer, upon request, refuses to permit the reading 
of the meter during reasonable hours. 

(f) Failure to pay a bill to correct previous 
underbilling due to misapplication of rates. 

-4. 



(3) service to an existing customer will not be 
discontinued unless written notice of at least 5 days is 
given except that (a) service may be diecontlnued without 
advance notice in case of emergency where the public 
i.n.terest requires immediate action, and (b) service may 
be discontinued with a written 24-hour notice tor non• 
payment of' a bill covering surreptitious use of water if 
so provided in the filed tariff of the util:l ty. (See &tlso 
1::.r1a. Adm. Code aection PSC 185.36{2)(b) for discontinuance 
of service for insu:tficient deposit and Wis. Adm. Code 
section PSC 185.36(4) (a) for discontinuance of sei"vica 
for failure to pay current bill*) 

PSC 185.15 Free or discriminatory service prohibited. 
(1) No utility shall provide water service free or at a 
:rate different than provided for in its ra.tes. (See 
sections 196.62 and 196.63, Wis. Stats.) Such prohibition 
shall include, among others, water service for all non
utility municipal purposes such as street and eewer flush
ing and service to non-utility public buildings. 

PSC 185.16 Protection of utility facilities$ A water 
public utility upon receipt of written notice as required 
by section 66.047(2), Wis. Stats., from the property 
owner or from a contractor of work. which may affect its 
facilities used for serving the public: 

{l) Shall investigate and decide what action, if 
any, must reasonably be taken to protect or alter utility 
facilities, in order to protect service to the public and 
to avoid unnecessary damage, such as identifying in a 
suitable manner the location of any underground utility 
facili·ties which may be affected by the work. 

{2) The utility shall take such action as is reason .... 
ably and legally necessary to protect, remove, alter, or 
reconstruct its facilities, and shall perform such work. 
with reasonable dispatch taking into account the condi
tions to be met, provided that nothing in this :rule shall 
be deemed to affect any right which the utility may have to 
require advance payment or adequate a.ssura.nce of payment of 
the reasonable cost thereof to the utility by the property 
owner or contractor. 

(3) The utility may, in order to protect :l.ts interests, 
require that the owner or contractor perform certain work 
upon that part of the service piping on or being removed 
from the property upon which the excavating, building, or 
wrecking operations are being performed. 
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(4) This rule is not intended to affect the respon
sib111 ty of the contra.ctor or owner,, or the liability or 
legal ~ights of any party. 

PSC 185 .17 Interference with p11blic service structures. 
{l) No utility having any work upon, over, along, or under 
any public street or highway or upon, over, along, or 
under any private property shall interfere with, destroy, 
or disturb the struetures of any other public service 
corporation or railroad encountered in the performance of 
such work so as to interrupt, impairJ or affect the public 
service for which such structures :inay be used, without 
first reaching an agreement concerning the location and 
the nature of the proposed work. 

(2) A utility shall exercise ca.re when working in 
close proximity of existing facilities. When the facili
ties are underground and are to be exposed or possibly 
may be exposed, hand-digging shall be employed. In these 
cases, such support as may be reasonably necessary for 
protection of the facilities shall be provided in and 
near the construction area. When backfilling an excava
tion such procedures and materials will be employed to 
provide reliable support for existing underground facili ... 
ties in and near the construction area. 

(3) A utility shall, in the absence of working 
arrangements, give at least 3 days' written notice (not 
counting Saturdays, Sundays, and legal holidays) to all 
utilities or railroads and to those who may have facili
ties in and near the construction_ area which may be 
affected by the pr0posed work. The utility proposing to 
work shall obtain from the affected party the location 
of the existing facilities determined to be af:f'ected or 
to be in and near the construction area. 

(4) A utility upon receiving a notice of proposed 
construction shall furn:tsh in 3 days detailed information 
relative to location and type of facilities that are pre
sent 1.n the proposed construction area. Where practical 
in those cases where the facilities are underground, they 
shall be marked physically in the field relative to loca
tion. 

(5) Nothing in the above shall prevent a utility 
from proceeding as quickly a.s possible with any emergency 
construction work which might interfere with existing 
facilities. However, all reasonable precautions shall 
be taken to avoid or minimize damage or interference to 
the other facilities and notification shall be given as 
soon as possible to the utilities which have facilities 
in the construction area. 
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PSC 185.18 Location of records. All records 
required by these rules or necessary tor the administra
tion thereof, shall be kept within this state unless 
otherwise authorized by the commission. These records 
shall be available for examination by the commission or 
its authorized representative at all reasonable hours. 
(See section 196.06(6), Wis. Stats.) 

PSC 185.19 Retention of records. The following 
records shall be preserved and kept available for inspec
t ion by the commission for the period indicated. The 
11.st is not to be taken as comprehending all types of 
utility records. 

(1) 

(2) 

(3) 

(4) 

Description of Record 

Maps showing the location and 
physical characteristics of 
the utility plant. 

Engineering records in connec
tion with construction 
pro;jects. 

Operating records: 
Station pumpage records 

Interruption records 
Meter test records 
Meter history record* 
Annual meter accuracy summary 
Pressure records 

Customer records: 
Complaint records 
Customer deposit 

Period 
to be Retained 

Until map is superceded or 
6 years after plant is re• 
tired provided mortality 
data are retained. 

until record is superceded 
or 6 years after plant ie 
retired provided mortality 
data are retained. 

15 years or 3 years after 
the source is abandoned, 
whichever isshorter 
6 yea.rs 
(See Wis. Adm. Code 
section PSC 185.J-1-6) 
Life of meter 
10 years 
6 years 

3 years 
6 years after 

refund 
Meter reading sheets or cards ** 
Billing record ** 

(5) Filed rates and rules Permanently 

* Where practicable should be placed in mortality 
study before destroying. 

** Where machine billing is used and meter readings 
recorded on tabulated cards the register sheets 
may be considered to be "meter reetding sheets !t and 
the "billing records·~. 1'Meter reading sheets" and 
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"billing records" or the "register sheets'' shall 
be kept 6 years or until they are no longer needed 
to adjust bills. This means that the records must 
be kept 6 years or from the date of one meter test 
to the next, whichever is longer. 

Note: See also ttRegulations to Govern the Preservation of 
Records of Electric_, Gas and water Utilities" adopted 
by the Commission in docket 2-U-5005, April 27, 1961 
for more comprehensive listing of retention periods 
of specific records. 

Part 2. Rate Schedules and Rules 

PSC 185.21 Schedules to be filed with the commission. 
The schedules of rates and rules shall be filed with the 
commission by the utility and shall be classified, desig
nated, arranged and submitted so as to conform to the 
requirements of the current tariff or rate schedule cir
culars and the special instructions which have been and may 
from time to time be issued by the commissior1. Provisions 
of the schedules shall be definite and so stated as to 
minimize ambiguity or the possibility of misinterpretation, 
and shall include, together with such other lnformation as 
may be deemed pertinent, the following: 

(1) All rates for service with indication for each 
rate of the class 0.P customers to which it appl:Les. There 
shall also be sho1,m ony limitations 011 the servtce fur
nished under such rate, the prices per unit of service, and 
the number of t1nits per billing 0eriod to which the prices 
apply, the period of billing, the minimum bill, method of 
measuring derna:1ds (v1here applicable) nttd consumptions> a:-1d 
any special terms <wd cot1di tions applicable. The discount 
for prompt payment '.).Y.' pe rnlty for late payment_, if any, 
and the period d 0v1ri:1g which the net amount may be paid 
shall be specified. 

(2) If service to other utilities or municipalities 
for resale ls fllr;1ished at a standard :filed rate, either 
a copy of eoch contract or the strindnrd cotitract form 
with a summary of the provisions of each signed contract. 

(3) Extension rules for extendL1g serv·ice to new 
customers indicatin~~ what portion of the extension or cost 
thereof wi 11 be ru.rnished by the utility, ar jd if the rule 
is based ::m cost_, the i terns of cost included. 

(4) Designation of such portion of the service 
facilities as the utilit,y furnishes,, owns and maintains. 
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(5) Rules with which prospective customers must 
comply as a condition of receiving service, and the terms 
of any contracts required. 

(6) Rules governing the establishing of credit by 
customers for payment of service bills. 

(7) Rules governing disconnecting and reconnecting 
service. 

(8) Notice required from customer for having ser
vice discontinued. 

(9) Rules governing temporary, e~ergency, auxiliary, 
and standby service. 

{10) Rules governing any limitations on the type of 
equipment which may or may not be connected. 

{11) A list of the municipalities in which service is 
rendered. 

PSC 185.22 Information available to customers. The 
business office of each utility shall keep available a 
copy of the complete tariff and rules of the utility ap .. 
plicable in such locality. 

Part 3. Service and Billing 

PS'C 185. 31 Metered service. (1) Except where 
otherwise authorized by the commission, all water sold by 
a utility shall be on the basis o:r meter measurement 
except that water used for street or sewer flushing,, con
struction, or similar purposes where metering is not 
practicable may be estimated (See Wis. Adm. Code section 
PSC 185. 15) • 

(2) Wherever practicable,, consumption of water 
within the utility itselfJ or by administrative units asso
ciated with it or with the municipality shall be metered. 

PSC 185.32 Meter readings and billing periods. 
Readings of all meters used for determining charges to 
customers shall be taken by the utility monthly, bi
monthly, quarterly, semi-annually or for such other 
period or in such other manner as may be authorized by 
the commission. An effort shall be made to read meters 
on corresponding days of each meter-reading period. The 
meter reading date may be advanced or postponed not 
more than 10 days without adjustment of the billing 
period. Bills for service shall be rendered within 50 
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days from the reading of the meter except as may be 
otherwise specifically authorized by the com.mission. 

PSC 185.33 Billing. (1) Each bill, including the 
customer's receipt, shall show the present and last pre
ceding meter readings, the date of the present reading, 
the numer of units used, the net and gross amount ot 
the bill or the net amount with late payment penalty, -'\? 0

' ~c ... ;j(,-,,,,,~ 
the date after which the gross amount must be.made;and 
the rate schedule under which the bill is computed. In 
lieu of including the rate schedule on the bill, the 
utility may, whenever a rate change becomes effective 
and at least once each year, supply each customer with 
the schedule of rates at which the bills are computed 
and any other rates that might be applicable. Minimum 
and estimated bills shall be d·istlnctly marked as such. 

(2) (a) If the billing period is longer or shorter 
than allowed in Wis. Adm. Code section PSC H35.32, the bill 
shall be prorated on a daily basis unless other provision is 
made in the utility's filed rules. 

(b) If the uti.lity reads the meters at the end 
of each billing period, the utility may leave the meter 
reading forms when access to meters cannot be gained. If 
requested by the customer, the utility shall provide such 
forms. If no form is left or the form is not returned in 
time for the billing operation, a mintmum or estimated 
bill may be .rendered. In cases of emergency, the utility 
may render minimum or estimated (average) bills without 
reading meters or supplying meter reading forms to cus
tomers. Only in unusual cases or when approval is ob
tained from the customer, shall more than 3 consecutive 
estimated bills be rendered where bills are rendered 
monthly and there shall be not more than 2 consecutive 
estimated bills where the billing period is 2 months or 
more. 

(c) If an estimated bill appears to be abnormal 
when a subsequent reading is obtained, the bill for the 
entire period shall be computed at a rate which contem
plates the use of service during the entire period and 
the estimated bill shall be deducted. If there is 
reasonable evidence that the use occurred during only 
one billing period, the bill shall be so computed. 

(3) (a) Credits due a customer because of meter 
inaccuracies, errors in billing, or misapplication of 
rates shall be shown separately and identified. 

(b) The original billing rendered because of meter 
inaccuracy, or error in billing, shall be separated from 
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(6) Subject to the utility's rules setting forth 
the method of determining a reduced rate herein authorized, 
if a leak unknown to the customer is found in an appliance 
or the plumbing, the utility may estimate the water so 
wasted and bill for it at a reduced rate not less than 
the utility's cost thereof. No such adjustment shall be 
made for water supplied after the customer has been noti
fied and has had an opportunity to correct the condition. 

{7) Where, because .of some deficiency in the 
utility's portion of the facilities and at the request 
of the utility, a customer permits a. stream of water to 
flow to prevent freezing of the service or main the 
utility shall adjust his bill for the excess consumption 
which results. 

(8) A classified record shall be kept of the number 
of refunds and charges made because of inaccurate meters, 
misapplication of rates, and erroneous billing. A 
summary of the record for the previous calendar year 
shall, upon request, be submitted to the commission by 
April 1. 

PSC 185.36 Deposit, guarantee and service discon
tinuance rules. For the treatment of delinquent accounts 
by municipal utilities, see also section 66.069(1)(b), 
Wis. stats. (1) Deposit rule. (a) If the credit of an 
applicant for water service has not been established 
satisfactorily to the utility, he may be required to 
deposit a sum not exceeding the estimated gross bills 
for all water service~ both billed and unbilled, which 
can be supplied before the utility's filed disconnect 
rule becomes applica.ble. The amount to be deposited may 
be a minimum of $1 per month for each class of water ser
vice furnished. Deposits shall bear simple interest at 
the rate of 5% per annum payable from the date of the 
deposit to the date of refund or discontinuance of service, 
whichever is earlier. 

(b) The deposit shall be refunded upon request 
of the customer after 2 years' service with payments 
within the prompt payment period, and, without such re
quest, shall be refunded voluntarily by the utility after 
3 years' service with payments within the prompt payment 
period. In no case, however, will a deposit be refunded 
if the customer's credit standing is not satisfactory to 
the utility. 

(c) If the rules of the utility permit a customer 
to pay the net rate after the discount date once within 
a limited number of consecutive billing periods, such 
payment shall be regarded as "prompt payment" in the 
application of paragraph (b) above. 

1Z 



.. 

the regular bill and the cl1arges explained in detail. 
Subsequent to the first billing, the amount may be shown 
as a separate item on the regular bills. 

PSC 185.35 Adjustment of bills. (1) Whenever a 
positive displacement meter is found upon test to have 
an average percent registration of more than 102 and 
whenever a compound or current type meter is found upon 
test to have an average percent registration of more than 
103, a recalculation of bills for service shall be made 
for the period of inaccuracy assuming an inaccuracy equal 
to the average percent error in excess of 100. 

(2) For the purposes of this rule, the average per
cent registration shall be the average percent registra
tion for those normal test points which are wi·thin the 
normal test flow limits of the meter, except that the 
test point within the nchange-over" range for compound 
meters shall be ignored. (For positive displacement 
meters the light flow test point would not be consi
dered.) 

(3) If the period of inaccuracy cannot be determined, 
it shall be assumed that the full amount of inaccurac.Y 
existed during the last half of the period since the 
meter was installed or last tested; however, the period 
of accuracy shall not exceed one-half the required test 
period. 

(4) If the recalculated bills indicate that more 
than $1 is due an existing customer or $2 is due a person 
no longer a customer of the utility, the full amount of 
the calculated difference between the amount paid and the 
recalculated amount shall be refunded to the customer. 
The refund to an existing customer may be in cash or as 
credit on a bill. If a refund is due a person no longer 
a customer of the utility, a notice shall be mailed to 
the last known address and the utility shall,, upon re
quest made within 3 months thereafter, refund the amount 
due. 

(5) Where a meter in service is found not to register 
or is found to have an average percent registration of 
less than 97, the utility may bill the customer for the 
amount the test indicates has been undercharged for the 
period of inaccuracy, which period shall not exceed the 
last 6 months the meter was in service unless otherwise 
authorized by the commission after investigation. This 
limitation does not apply in the case of wholesale cus
tomers. No back bill will be sanctioned if the customer 
has called to the company's attention his doubts as to 
the meter's acc11racy and the company has fe.iled within a 
reasonable time to check it. 

11 
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(d) A new or additional deposit may be required 
upon reasonable written notice of the need for such a 
requirement in any case where a deposit has been refunded 
or is found to be inadequate to cover the estimated bills 
for the period provided in paragraph (a), or where a 
customer's credit standing is not satisfactory to the 
utility. The water service of any customer who fails to 
comply with these requirements may be discontinued upon 5 
days' written notice. 

(2) Guarantee rule. (a) The utility may accept in 
lieu of a cash deposit, a contract signed by a guarantor 
satisfactory to the utility, whereby payment of a speci
fied sum not exceeding the cash deposit requirement is 
guaranteed. The term of such contract shall be indeter
minate, but it shall automatically terminate when the 
customer gives nbtice to the utility of discontinuance 
of service at the location covered by the guarantee agree
ment or 6 months after discontinuance of service, or at 
the guarantor's request upon 30 days' written notice to 
the utility. 

(b) Upon termination of a guarantee contract 
or whenever the utility deems same insufficient as to 
amount or surety, a cash deposit or a new or additional 
guarantee may be required upon reasonable written notice 
to the customer. The water service of any customer who 
fails to comply with these requirements may be discon-

, tinued upon 5 days' written notice. 

(c) The guarantor shall receive copies of all 
final disconnect notices sent to the cu.stomer Wh'.)se 
account he has guaranteed. 

(3) Scope of deposit and guarantee rules. (a) 
Where an applicant or customer is unable to furnish 
either the required cash deposit or a satisfactory guar
antor, or where the customer's business is of a hazardous 
or temporary nature, the utility may at its option bill 
such applicant or customer on other than a standard bill
ing period basis with a corresponding adjustment in the 
deposit or guarantee requirement and disconnect procedure. 

(b) The above rules are not applicable to 
deposits or guarantees made in connection with the 
financing of extensions or other equipment. 

(4) Service discontinuance rule. (a) Service may 
be discontinued if a customer's current bill for service 
is not paid within a reasonable period set forth in the 
filed rules of the utility. (See Wis. Adm. Code sections PSC 
185.14(3) and PSC 185.21{7). 
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(b) The utility may at its option continue 
service beyond the period provided under its filed dis
connect rules under the following conditions: If the 
utility has a deposit or guarantee on the account, such 
deposit or gua?antee shall be considered as applying 
against the bill which first becomes delinquent. If the 
utility ha.a no deposit or guarantee on the account or if 
the delinquent bill exceeds the deposit or guaranteej ser
vice may not be discontinued or refused for non-payment 
of a bill which is delinquent for a period longer than 
that permitted under the filed disconnect rule. 

( c) Subsection ( 4) (b), above_, sha,11 apply in 
all cases unless the customer is willing to enter into a 
special agreement with the companJr, a written memorandum 
of which shall be made by the utility, providing for a 
specified extension of time and/or an extension of a 
specified amount of credit, and providing further for 
the disconnection of such customer upon failure to comply 
with the terms of such extension agreement. 

Note: Some utilities have rules or practices that 
are more-Iiberal to customers in some particulars than 
the rules enumerated above. It is not the intention of 
the commission to require the abandonment of these prac
tices, except that it is believed that a standardization 
of interest on customers' prompt payment deposits will 
avoid confusion and misunderstanding. With this exception, 
a utility of the classes here involved may establish uniform, 
nondiscriminatory rules and practices more favorable to its 
customers than those herein established. The purpose herein 
is rather to set forth a reasonable basis for standardizing 
these rules. 

Part L~. Hee ords 

PSC 185.41 Employes authorized to enter customers' 
premises. The utility shall keep a record of its employee 
authorized pursuant to section 196.171, Wis. Stats., 
to enter customers' premises. 

PSC 185.J-~2 Customer complaints. Each utility shall 
investigate and keep a record of complaints :received by 
it from its customers in regard to safety; service, or 
rates, and the operation of its system. The record shall 
show the name and address of the complainant,, the date 
and nature of the complaint, and its disposition and the 
date thereof. 

14 
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PSC 185 .J.+3 Construction records. Every water 
utility shall prepare, or cause to be prepared, and shall 
keep on file, permanent and adequate records in the form 
of maps or clearly descriptive tabular statements, or 
both, showing the slze, kind, and location of all 1ts 
underground rna:ln and service pipe lines and other con
struction, and definite locations of all valves and shut
off cocks. The records shall also show date of con
struction by year and month. The maps may be pa.rt of 
the continuing property records if they show the size, 
kind and location of the facilities and the date of con
struction by month and year. 

PSC 185.44 Records and reports of service interrup
tions. (See also Wis. Adm. Code section PSC 185.88, 
Interruptions of service.) (1) Each utility shall notify
ttje commission as so·'.)n as possible of any unusual occurrence 
which has caused or is expected to cause an interruption 
of service for one hour or longer to all of the customers 
or 500 (or more) customers, whichever number is the smaller. 
(This supplements but does not preempt the requirements of 
Wis. Adm. Code Chapter PSC 104.) 

(2) Encl1 utillt;y shall mni11tBin a record of interrup
tions showi11g for evch the date a1id time it began, the 
duratlon, the cause, and the approximate number of cus
tomers affected. 

PSC J['.5 .115 Pumptige rf::cords. f'., permanent record shell 
tie kept of the ar•1ount of vmter pumped into the distribu-
tion system each dny from each stati01i, The daily pumpage 
13hall be sumrna:d.zeO. L;y u~o· itlis and such daily records and 
monthl~· summaries 1::ept or; flle. 

PSC 185 .L~6 Heteri~ie; equipment records. (1) A test 
record shall be :node whenev·E:r a u.ni.t 1:)f metering equip
metit is teGtec.I ;,ut ; .2ed not be retai:1ed after the equip
ment is again testeC if n complete history record is 
maintaLied. Tht: tl:O.i3t rec.wd sh<'ll1 ide,it:U'y t,1e unit and 
its location, date of test, reason for test, readings 
be~f"l'8 '·'l'1d· ..,_.r>+e.r'" +lc;c-·'- "' 0 +··•ten·1"' ·t n-F" Tl.o."' 'lj''"'""llC~" al"'d ''r-~ 1....1 d M (,, J.. v \...' J ,,_, Lr ' (:,\ 0 v <:~ ' _,., 11. ~; l ... .,, .L ) '/>._, J.; v ' l. .t <:. i 1 I'--· 

Left n ciccuracles, le' r:tatcrnent of test coi1di tio:rn suff:t~ 
clentl,y con1i;lete t~" permit clwcU.ng tLc ct:ilculations 
employed) identification of the testLtg str:rndard and the 
person maldnu; the test~ and the r·esul ts of the check or 
test of any associated remote register device. (See Wis. 
Adm. Code sectl.;::.n PSC 185 .1~~: :for record retention period.) 

( 2) Ea ell l~t :Ll:L tJ shall ke2p a history record for 
each unit of mete:cin;~ equipment sh.owing when the unit 
was purchased, its cost, utility 1 s identification, asso
ciated remote register or other equipment, essential 



nameplate data, dates and results of all ''As Found" and 
"As Left" tests unless separate records are kept of each 
test, and locations where installed with dates of 
installation and removal. (See Wis. Adm. Code section 
PSC 185.19 for record retention period.) 

(3) Each utility shall summarize the meter tests 
made during each calendar year. When requested, a copy 
of such summary shall be filed with the commission by 
i\pril 1 of the following year. The summary shall be in 
such detail as may be prescribed by the commission from time 
to time. · 

PSC 185.47 Other records. Other required records 
which are referred to elsewhere in these rules include 
records of ad~ustment of customers' bills (Wis. Adm. Code 
section PSC lu5.35(7)), main flushing (Wis. Adm. Code 
section PSC 185.86~, valve and hydrant operations (Wis. Adm. 
Code section PSC h,5.87), pumpage--metered consumption 
{Wis. Adm. Code section PSC 185.85(2)), and service 
interruptions (Wis. Adm. Code section PSC 185.88). 

Part 5. En[£ineering 

PSC 185. 51 Eequirement for good engi neerin,c~ practice. 
The design and construction of the utility's water plant 
shall confo.rrn to !2:80d standard engineering practice and 
shall conform to t:1c requirements of these rules and the 
re qui remerits of the Wi.sc :)r;s :hi Depf\rtmet it of Natura 1 
Resources. 

PSC 1E35.S2 Co:1st1·uction st~i.ndarc1s. (1) Maim~. (a) 
Installed Depth. Mnitis shall be placed at such depth below 
ground level> or otherwise protected, os vd.11 prevent 
freezi.n0 duri. '0 the coldest weather experienced in the 
community in v1hich 1C:1id. 

(11) Dec-ld-<:;rsd2. Iusofn r ar:; pro ct :i.ca1; le, the utili t:f 
shall design its distribution system so as to avoid dead
end mains. \Jbe:cc ucad-ends arc .'.Ocesr2t!.l';/; orpropriate 
hydrantE1 shci 11 he p:cuvided to permit flusb.in:r. (See Wis. 
Adm Cod ~ 0 Pc·t1'·r ~0 c 10~ qc ) • ~ k.., ........ ,. . ·~ . .' ~ J s. ),._) '• ·' ,,) • l,)t_) .. 

(c) Grid syGtcms. Wherever feasible, the distribu
tion system shall be laid out in a grid. 

(d) Se3mentation of system. VCTlves shall be provided 
at reasonable i:1terve.ls cnid nt apn.i:':)prlf!te locations so 
that repairs to or· maintenance of the mains will :i.nterrupt 
service to not more than a reason0ble number of <;mstomers. 

!G. 
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(e) Disinfection of mains. When main additions 
are made or other work is done on the distribution system 
the utility shall comply with the requirements of the 
Wisconsin Department of Natural Resources for disinfecting 
the facilities involved. 

(2) Service pipes. (a) Under normal circumstances 
no customer shall be supplied through the service pipe 
or building plumbing of another. This does not apply in 
the case of multi-occupan~y premises such as condominiums 
and shopping centers. 

(b) Size. The size, design, and material and 
installation of service pipes shall conform to such 
reasonable rules and regulations as may be filed with this 
commission. The minimum size shall be not less than 3/4-
inch nominal size except under unusual circumstances 
which shall be clearly defined. A larger minimum size may 
be necessary in some locations so that the minimum pressure 
standard may be met. (See Wis. Adm. Code section PSC 185.82.) 

( c) Depth. All service pipes shall be laid at 
such depth as will prevent freezing. 

(d) Inspection. When a service pipe is.installed, 
the customer shall leave the trench open and pipe uncovered 
until it has been inspected by the utility or other 
authorized agent and shown to be properly installed at 
proper depth. 

(3) Construction and maintenance~ (a) Pipe on a 
bridge shall be located so as to reduce hazatd to a mini
mum and be protected from freezing. 

(b) Pipe shall be tested and made tight before 
being placed in service. 

(c) The trench under, around, and over the pipe 
shall be backfilled with good material, well tamped. 

(d) The service connection at the mait1 and the 
run of service pipe shall allow for a reasonable amount 
of flexibility to prevent fracture or leaks. 

1'7 
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Part 6. Customer Meters, Accuracy Requirements 

PSC 185.61 Meters. {l) All meters used for measuring 
the quantity of water delivered to a customer shall be in 
good mechantcal condition and shall be adequate in s:tze 
and design for the type of service measured and shall be 
accurate to the standards specified herein. Cold water 
meters of the current type shall be used for metered ser
vice only where the actual flow rates fall entirely with ... 
in the normal test flow limits of the meter. Flow meters, 
i.ncluding magnetic and ultrasonic meters, may be used for 
customer metering only with the specific approval of the 
commission. 

(2) Meters and remote reading devices shall be owned 
and maintained by the utility except where otherwise 
authorized by the commission. 

(3) Metering installations shall be properly sealed. 

PSC 185.65 Accuracy requirements for customer meters. 
(1) For the purpose of these rules the minfunum test flow 
and normal test flow limits for the more commonly used 
sizes of positive displacement, compound, and current 
meters shall be a.s follows: 

Posi·.~ive Displacement Meters 

Normal Test 
Meter Size .Min. Test Flow Flow Limits 

(,in.J__ _ __lg.~.m.) (~._e.m.) -

5/8 1/4 1-20 
3/L~ 1/2 2-30 

1 3/4 3-50 
1-1/2 1-1/2 5-100 
2 2 8-160 

Compound Meters 
Normal Test 

Meter Size Min. Test Flow Flow Limits 
(in.} -· (~· p :!11·) (~~·E·m.) 

2 1/2 2-160 

R 
1 1+-320 
l-1/2 6-500 

6 ~ 10-1,000 
8 16-1,600 

10 8 32-2,300 
12 IL~ 32-3,100 
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Current Meters* 

Meter Size 
(in.) 

Min. Test Flow 
(g.p.m.) 

Normal Test 
Flow Limits 

(g.p.m.) 

2 

~ 
6 
8 

10 
12 
16 

10 
15 
20 
30 
50 
75 

100 
150 

16-160 
24-350 
40-600 
80-1,400 

1li4-2, 500 
224-3,800 
320-5,800 
400-11,500 

Note: See AWWA Standards C-700 (Positive Displace
ment Meters), C-702 (Compound Meters), and 
C-701 (Current Meters). 

* See Wis. Adm. Code section PSC 185.61(1). 

(2) Positive displacement meters.shall have a per
cent registration between 98.5 and 101.5 within the range 
of normal test flow limits before being placed in service. 
In addition, these meters shall have a percent registra
tion at the minimum test flow between 95 and 101.5 if 
new and between 90 and 101.5 otherwise before beinq; 
placed in service. (See Appendix to this chapter.) 

ti on 
test 
flow 
less 

(3) Compound meters shall have a percent registra
between 97 and 103 throughout the r;;inge of normal 
flow limits except at flows within the t1change-over 11 

range where the percent registration shall not be 
than 90 percent. 

(4) Current meters shall have a percent registra
tion between 9'7 and 103 throughout the range of normal 
test flow limits and a percent registration of at least 
95 percent at the minimum test flow. 

(5) For meter installations with remote reading 
registers, the above accuracy requirements apply to the 
metering accuracy of the complete installation. 

19 
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Part 7. Meter Testing 

PSC 185.'71 Meter testing facilities and equipment. 
(1) Each utility furnishing metered wa.ter service shall 
provide adequate equipment and facilities for testing 
all of its water meters in comoliance with these rules. 
For utilities having 250 or mo'i:·e meters, minimum testing 
equipment shall consist of one or more test benches with 
appropriate calibrated ta.nks (or tank with scale) all 
located in a suitable shop or work area. For utilities 
having less than 250 meters, minimum test equipment shall 
consist of a 10-gallon or a 1-cubic foot calibrated tank: 
or such other test equipment as may be approved by the 
commission. For the testing of large meters, each utility 
shall either provide adequate facilities or make such other 
arrangements as may be approved by the commission. 

(2) The utility's meter test shop shall insofar as 
practicable simulate the actual service condition of inlet 
pressure and outlet pressure. It shall be provided with 
the necessary :fittings, including a quick acting valve for 
controlling the starting and stopping of the test, and 
a device for regulating the flow of water through the meter 
under test within the requirements of these rules and 
regulations. 

(3) The over-all accuracy of the test equipment and 
test procedures shall be sufficient to enable the testing 
of service meters within the requirements of these rules 
and regulations. In any event, the inherent over-all 
accuracy of the equipment shall permit tests with an over
all error of not to exceed 0.5 percent at normal test 
flows and 1.0 percent at the stated minimum test flow. 

PSC 185.72 Calibration of meter testing equipment. 
(1) Volumetric standards shall be accompanied by a 
dated certificate of a.ccu.racy from a laboratory or agency· 
as may be approved by the commission. For any weight 
standard used, the scales shall be tested periodically 
by an approved agency and a record maintained of the 
results of the test. 

(2) A reference or test meter used for testing domes
tic or larger meters shall not be so used unless it has 
been tested and calibrated during the preceding 6 months. 
A record of the two latest tests of said reference or 
test meter shall be maintained. (See also Wis. Adm. Code 
section PSC 185.73(1).) 

zo 
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PSC 185.13 Testing :Jf cust::m1er meters. (1) 'l'he test 
of any unit of metering equipment she.11. consist of a com
parison of its accuracy with that of a standard of known 
accuracy. Where the test standard consists of a pre
viously calibrated test meter or service meter,the test 
results for the service meter under test shall be adjusted 
to compensate for the inaccuracies of the test standard at 
the particular flow rates. 

(2) Meters sha.11 be tested before re~air ("As Found 11
) 

and, if repaired or cleaned, after repair ('As Left 0
). 

(3) The volume of water passed at each test point 
must be sufficient to produce at least one revolution of 
the test dial except at the 11 minimum test flow" point when 
said volume of water must produce at least one-half revo
lution of the test dial. 

(4) Meters not meeting the accurac.)f or other require ... 
ments of Wis. Adm. Code sections PSC 185.61 or 185.65 shall 
be repaired or rebuilt to meet those requirements. 

PSC 185. (4 Test flows. (1) The 0 minimum test flow" 
and "normal test flow limits '1 as used herein refer to 
those listed in Wis. Adm. Code section PSC 185.65. The 
stated test flows apply for both ''As Found" and "As Left'' 
tests. 

(2) Positive displacement meters. (See Appendix 
to this chapter.) For each testJ the percent registration 
shall be determined at each of the followiug test flows: 

(a) The minimum test flow. 

(b) Two test flows within the normal test flow 
limits, one to be approximately at the point of maximum 
registration and the other to be at a flow as high as 
practicable within the normal test flow limits. 

(3) Compound meters. For each test it shall be deter
mined whether or not the by-pass unit operates at the 
minimum test flow and, in addition, the percent registra
tion shall be determined at each of the following test 
flows as determined from accuracy curves for the particu-
lar type and size of meter: 

(a) The flow for maximum registration of the 
by-pass unit. 

(b) A flow near the point of minimum registra
tion within the 11cha.nge-over' 1 range. 

ZI 



(c) At least 3 flows within the normal test 
flow limits of the current unit, one of which is to be 
at the flow for maximum registration, one at approximately 
50 percent of such flow but above the "change-over" range, 
and one at as high a flow as practieable. 

(4) Current meters. For each test the percent reg1s .... 
tration shall be determined at each of the following test 
flows: 

(a) The minimum test flow. 

(b~ At least 3 flows within the normal test 
flow limits, one of which is to be at or near the lower 
limit, another as near as practicable to the upper limit, 
and one at an intermediate flow rate. 

PSC 185.75 Required tests of customer meters. Meters 
shall be tested by the utility at the following times: 

(a) Before use (new or rebuilt meters). 

(b) Periodically to insure accuracy. (See Wis. Adm. 
Code section PSC 185.76.) 

(c) Upon customer request or complaint. (see Wis. 
Adm. Code section PSC 185.77.) 

(d) When damaged or otherwise suspected of 
being inaccurate. 

(e) Upon removal. 

PSC 185.76 Periodic tests. (1) Customer meters 
shall be tested as frequently as is· necessary to maintain 
their accuracies within requirements set forth in Wis. Adm. 
Code section PSC 185.65. Unless otherwise authorized by 
the commission, each utility shall observe a test schedule 
such that the intervals between tests do not exceed the 
following: 

Meter Test Intervals 

Meter Size - In. 

5/8, 3/1.~, 1 
1-1/2 and 2 
3 and 4 
6 and over 

2Z 

Test Interval - Yr. 

8 
4 
2 
l 
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(2) Where local water conditions are such that meters 
will not retain the required accuracy for the periods indi
cated, appropriate shorter test intervals shall he observed 
and may be specifically required by the commission. 

(3) Where local water conditions permit and with 
specific commission approval, the test interval for 5/8-, 
3/4-, and 1-inch meters may be extended to 10 years. This 
contemplates that the utility will demonstrate that the 
accuracy of its meters will be retained for such period. 

(4) For 3-inch and 4-inch meters the above test 
interval may be extended to 4 years where it is the prac
tice of the utility to remove the meter to a test shop at 
time of test, open the case, and pe.t'f'orm such maintenance 
and repair as may be indicated. 

PSC 185.77 Complaint tests. Each utility shall 
promptly make an accuracy test without charge of any 
metering installation upon request of the customer if 24 
months or more have elapsed since the last complaint test 
of the meter in the same location, and for a charge of $2 
per inch of nominal size or fraction thereof, payable in 
advance, if less than 21~. months hH ve elapsed. Said amount 
shall be refunded if' the test shows the meter to be over
registering by more than 2%. A report giving the results 
of such test shall be made to the customer and the com
plete, original test record shall be ~ept on file in the 
office of the utility. The test shall be made in the 
presence of the customer if he desires. (See also Wis. Adm. 
Code PSC 185.35, Adjustment of bills.) 

PSC 185. 7B Heferee tests. Any cu.stomer may have an 
official test of his meter made by the commission upon 
request, accompanied by a deposit of a meter-test fee of 
$4 per inch of nominal size or fraction thereof, and 
upon payment of mete1' transportation expense, if any. 
In such case, the meter test fee deposited by the customer 
will be refunded to him by the utility if the test shows 
the meter to have an average percent registration of more 
than 102 for a positive displacement meter or 103 for a 
compound meter. · 

PSC 185.79 Testing of metering installations ha.ving 
remote registers. (1) The remote register unit shall be 
tested each time the associated meter is tested. 

(2) The test of these metering installations shall 
be sufficiently complete to demonstrate that the accuracy 
of the complete meter-register combination meets the 
accuracy requirements of Wis. Adm. Code PSC 185.65. 

23. 
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(3) Metering installation with pulse-driven remote 
register unit. The test of such installation shall in
clude the following: 

(a) The complete test of the metering unit at 
all prescribed test flows (using a substitute register if 
necessary). 

(b) A test of the generator to assure that it 
sends out a pulse for the prescribed volume of water or 
number of disc nutations. 

(c) A teat of the wiring and remote register 
unit to assure that the pulses a~e properly received and 
recorded by the remote register. Where the reading of 
the remote register continues to agree with the reading 
of the register in the meter head this requirement shall 
be considered to be complied with. 

PSC 185.795 Jumpering meter sett1.ngs. Under certain 
abnormal conditions, a dangerous 1!01 tage may appear across 
the meter setting when the water line is electrically opened 
as by removal of the meter. Before a water meter is removed 
(or the interior piping leading to the service otherwise 
opened) an appropriate electrical jumper should be connected 
across the meter setting or proposed opening in the piping to 
maintain electrical continuity. The connection should be 
maintained until a meter is again set or the piping closed. 

Part 8. Operating Requirements 

PSC 185.81 Quality of water. (1) Every water 
public utility shall provide water of such quality as 
will comply with the requirements for drinking water as 
prescribed by the Wisconsin Department of Natural Resources 
(Wis. Adm. Code Chapters NR 102, N'R 103, NR 104, NR 108JI 
NR 111, and NR 112) and with those portions of the (U.S.) 
Public Health Service prinking Water Standards--1962--per
taining to Part 3. Bacteriological Q,uali ty, Part 4. Physical 
Characteristics, Part 5. Chemical Characteristics, and 
Part 6. Radioactivity. These requirements are subject to 
change by action of the commission at such time as the 
water quality requirements of either of the above-named 
agencies are updated or otherwise changed. 

Note: Entitled Excerpts from the PHS Drinking Water 
Standards)(~H~ Publica:Cfon 92~), copies of'-tnose portiOri'S'"o:f' 
tne -·ru:s. u 1-fic· Iiealthserv ce Drinking water standards-.. 
1962--pertaining to Part 3. Bacteriological Quality, 
Part 4. Physical Characteristics, Part 5. Chemical 
Characteristics, and Part 6. Radioactivity, are on file 
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in the offices of the secretary of state, the revisior of 
statutes, and the public service commission, and may be 
obtained from the public service commission, Hill Farms 
State Office Buildin£, 4802 Sheboygan Avenue, Madison, 
Wisconsin 53702. 

(2) In addition, each wate~ utility system shall be 
designed and operated so that the water supplied all cus
tomers shall be free from objectionable taste, color, odor, 
and sand or other sediment. 

PSC 185.815 Adequacy of water supply. Each utility 
shall exercise reasonable diligence to furnish a continuous 
and adequate supply of water to its customers. (See also 
Wis. Adm. Code section PSC 185.88.) 

PSC 185.82 Pressure standards. (1) Under conditions 
of normal heavy system demand the residual pressure at the 
meter outlet shall not be less than 20 p.s.i.g. For 
typical residential customers, normal conditions of use 
shall mean a flow rate of not less than 12 gallons per minute. 
This standard assumes that the customer's portion of the 
service lateral is of normal, adequate design and in good 
condition. This standard will ordinarily require that the 
distribution main pressure at the corporation stop connection 
be at least 35 p.s.i.g. The utility should prescribe in its 
operating rules minimum specifications for the service lateral 
to assure that excessive pressure drop does not occur in the 
lateral because of its length or for other cause. 

(2) The maximum pressure at tho meter shall not exceed 
125 p.s.i.g. Por major additions to existing systems to 
the extent prncticable, and for new systems, the maximum 
pressure at the meter shall not exceed 100 p.s.1.g. 

(3) Each utility shall have at least one permanently 
installed pressure ~auge on its system and shall own or 
have access to indicating and recording pressure gauges 
as may be needed to check pressure levels. 

(4) Each utility shall annually make such pressure 
tests or surveys as are necessary to assure that the pres
sure limitations of subsections (1) and (2) of this section 
are being met. 

PSC 185.83 Station meters. (1) Each pumping station 
shall be provided with station metering to accurately 
measure the water pumped into the distribution system. 
(See Wis. Adm. Code section PSC 185.45.) 
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(2) Station meters shall be maintained in a manner 
to insure reasonable accuracy, and shall be tested or the 
accuracy otherwise checked at least once each 2 years. 

(3) station meters shall be chosen such that the 
actual riow rates are entirely within the normal flow 
range for the particular meter. Such meters shall ordin
arily be installed in the inlet rather than outlet line of 
pressure tank storage reservoirs. 

PSC 185.84 Emergency operation. Each water utility 
shall make reasonable provision to meet emergencies re ... 
sulting from failure of power supply or from fire, storm 
or similar emergencies. Employes shall be informed of 
procedures to be followed in the event of emergency so as 
to prevent or mitigate the interruption or impairment of 
water serVice. 

PSC 185.85 System losses. For the purposes of this 
section, system losses are considered to be the difference 
between the metered pumpage into the distribution system 
and metered conswnption. 

(1) Each utility shall strive to keep its system 
losses at a minimum level. To accomplish this, it is neces
sary that, to the extent practicable, all consumption in
cluding that for municipal purposes be metered, that use 
of water from hydrants be controlled, that system leaks 
be reduced to a minimum, and that station and customer 
meters be a.deq_uately mai nta :tned to insure their accuracy. 

(2) A c~ntinuing record comparing pumpage with metered 
cons Llmption sha.11 be ma in ta ined. 

(3) Metered consumotion should ordinarily be at 
least 75% of station pumpage for the smaller utilities 
(Class C and D) and at least 85% for the larger utilities. 

PSC 185.86 Flushing ma.ins. (1) Dead-end mains, or 
other portions of distribution systems, shall be flushed 
at sufficiently frequent periods as to eliminate or mini
mize complaints from consumers arising from an objectionable 
condition of water due to lack of circulation. Proper pro
visions must be made for flushing all parts of a system which 
need flushing. 

(2) When practicable, public notice of proposed 
flushing will be given by radio or newspaper announcement 
or other appropriate means. 
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(3) Record shall be kept of all flushing of mains, 
showing date, place and estimated volume of water. such 
record should be used as a guide to determine the neces
sary frequency of flushing and for an estimate of this 
unmetered use. 

PSC 185.87 Operation of distribution system valves 
and hydrants. {1) 'I10 assure that valves and hydrants are 
operable when needed, a schedule shall be adopted and 
followed for opera.ting each valve and hydrant at least 
once each 2 years. A record of such operations shall be 
kept. 

(2) Procedures shall be adopted and observed for the 
dra.ining of hydrants when necessary to avoid freezing. 

PSC 185.88 Interruptions of service. (See also Wis. 
Adm. Code sections PSC 185.44, Records and reports of service 
interruptions and PSC 185.815.) (1) Each utility shall 
make all reasonable efforts to prevent interruptions of 
service and when such interruptions occur, shall endeavor 
to reestablish service with the shortest possible delay 
consistent with safety to its customers and the general 
public. Where e.n emergency interruption affects fire
protection ser\rice,, the utility shall immediately notify 
the Fire Chief or other responsible local official. 

(2) Each u.tility shall schedule planned interrup
tions for such hours as will cause the least customer 
inconvenience. J\ll reasonHble efforts shall be made to 
notify custornsrs of the time and anticipated du.ration of 
a planned inteJ:TU~)t ion. 

PSC 185. 8~- Thawi·ig rrozen services. (1) Frozen 
services shall be thawed by and at the entire expense of 
the utility except where the cust~mer has been notified 
in advance of a corrective measure to follow or the 
freezing was caused by contributory fault or negligence 
on the part of the customer, such as reduction of the 
cover or undue exposure of the piping in the building 
or on the customer's property, or failure to comply with 
water department specifications ao,d requirements as to 
depth of service, sL1fficient backfill, etc. (See Wis. Adm. 
Code section PSC 185.35(7) for adjustment of bill where 
utility requests customer to permit st.ream of water to flow 
to prevent freezing.) 
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(2) The thawing of frozen services or other under
ground pipes electrically may introduce hazards if proper 
precautions are not taken. Damage to buildings and to 
electrical facilities may result from high current flow 
in grounding conductors and neutrals. The electric cur
rent may reach the grounding conductor and the neutral 
which can be in parallel with the pipe, or reach the con
ductor because of physical contact between the interior 
water piping and the metallic tubing or conduit of the 
interior wiring. 

(3) It is recommended that when service pipes are 
being thawed electrically, the water meters be removed 
and that experienced personnel familiar with the above 
hazards be asked to disconnect the grounding conductors 
and to suggest a safe place to connect the conductors 
used for thawing the pipe. 



APPENDIX TO WIS. ADM. CODE CHAPTER PSC 185 

Summary of: Test Conditions and Accuracy Requirements 
for Posi ti .,n:: Displacement Meters 

---------...-. _____ ..,...._. Intermediate Rate L Minimum Rat~~·--Maximum Rate 
: : 

; Rate : ll Ra~ Accurc:'.CY L 
Size Test Quantity ; Accuracy of Test Quantity\ Accuracy jl of l.'£est Quant1t:v4 P!:E_ cef! 
in. 

1 
-! Limits Flow -f Limits 1 l Flow j l j · T 

----++'......._-'--_ ............ a=l:::--......,i_;;:cu ft I P~r cent d~--~_!_-+--cu ft j _per cent ! J ·~ I gal : cu ft lNew_ __ Mf:~T~ j 

is loo lo /98.s-101.5 2 1

1

1 
10 i l9a.s-101.5 JI i;lt I lo i j9s-10;~.5 i 

2s ioo lo !98. 5-101. s 3 10 i l98. s-101. s 1 i i12 i io i 19s-~o.t. ~ I 
1 40 100 10 198. 5-101. 5 q I 10 I 1 198. 5-101. 5 ) l 3/4 1 · 10 1 j95-~.1.0l. ~ l 

i-112 so.. i, ooo 100 l9a. 5-101. s a 1 ioa ! 10 )98. s-101. s 111-112 ; ioo 10 195-10~ • ') ~ 

518 
3/4 

2 120 1,000 100 j98.5-101.5 15 i 100 I 10 198.5-101.5 l\2 '. 100 10 !95-101.5 I 
. l : ; ! : ~ \ l 

---~~-------+~----+-~~· --------------------· ---·--···-~-----

• Section PSC 185.73(3) provides that at this flow rate the test 
quantity may be reduced to that equivalent to one-half revolu
tion of the test dial. For the typical 5/8-inch meter the 
minimum test quantity would, therefore, be 5 gal. or 1/2 cu. ft. 

~g 
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Mr. John F. Goetz, Secretary 
· Public Service Commission 
Hill Farms State Office Building 
Madison, Wisconsin 53702 

· Dear Mr. Goetz: . . 
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March 27, 1972 ·-· c.:. 
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ROBERT W, WARREN 

ATTORNEY GENERAL 

ARVID A. SATHER 

DEPUTY ATTORNEY GENERAL. 

By letter dated March 16, 1972, you request our consent pursuant to sec. 
227',025, ·Stats.,· for the Public Service Commission to incorporate by reference in 
proposed Rule PSC 185.81, the standards of technical societies and organizations 
of recognized national standing, namely, portions of the (U.S.} Public Health 
Service. Drinking Water Standards-1962. 

The names of the technical societies, their addresses and specific publications 
are iridicated in such proposed rule. These ·materials are considered and utilized 
essentially by people dealing in the field of water distribution and, therefore, 
meet the statutory language of "limited public interest." 1 Copies of the 
publication as listed in the proposed rule are readily available, and are on file in 
the offices of the Public Service Commission, Secretary of State and Revisor of 
Statutes. · The Public Service Commission has found this organiiation to be a 
technical society of recognized national standing. 

If there are· any secondary references by incorporation, other than scientific 
or objective standards, within these reference publications, such incorporated 
. substantive references or materials must ·specifically or conspicuously be deleted. 
If they are essential or necessary, they must ·be promulgated as a specific rule as 
required by ch. 227, Stats. · Because ·these ·references by incorporation materials 
are subject to revision or amendment beyond your control7 they are only valid as 
they . now exist.· 
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Mr. John F. Goetz, Secretary 
Page 2 · 

It appears that your proposed rule is of limited public in forest,. that such 
incorporation by reference will avoid .unwarranted expense, and the reference 
materials are a publication of a technical society of recognized national standing 
and said materials are readily available. Accordingly, l hereby consent to the 
incorporation by reference the material described herein to your proposed rule, 
sec. PSC 185~81, Wis. Adm. Code. 

Sincerely yours, 

RWW/vinz 

"'' 



State of Wisconsin\ PUBLIC SERVICE COMMISSION 

March 14, 1972 

The Honorable Robert W. Warren 
Attorney General 
State Capitol 
Madison, Wisconsin 53702 

Mr. James J. Burke 
Reviser of Statutes 
State Capitol 
Madison, Wisconsin 

Gentlemen: 

WILLIAM F. EICH, CHAIRMAN 

ARTHUR L. PADRUTT, COMMISSIONER 

MICHAEL P. KOMAR, COMMISSIONER 

JOHN F. GOETZ, SECRETARY 

HILL FARMS STATE OFFICE BUILDING 

MADISON, WISCONSIN S3702 

FILE NO. 

The Public Service Commission proposes to repeal Wis. 

Adm. Code Chapter PSC 182 and repeal and recreate Chapter 

PSC 185, Standards for Water Public Utility Service, containing 

the following: 

PSC 185.81 Quality of water. (1) Every water 
public utility shall provide water of such quality 
as will comply with the requirements for drinking 
water as prescribed by the Wisconsin Department of 
Natural Resources (Wis. Adm. Code Chapters NR 102, 
NR 103, NR 104, NR 108, NR 111, and NR 112) and with 
those portions of the (U.S.) Public Health Service 

-Drinking Water Standards--1962--pertaining to Bac
teriological Quality, Physical Characteristics, Chem
ical Characteristics, and Radioactivity. These re
quirements are subject to change by action of the com
mission at such time as the water quality requirements 
of either of the above-named agencies are updated or 
otherwise changed. (Emphasis supplied) 

Note: Entitled Excerpts from the PHS Drinking 
Water-standards (PHS Publication 956), copies of 
those portions of the (U.S.) Public Health Service 
Drinking Water Standards--1962--pertaining to 
Bacteriological Quality, Physical Characteristics, 
Chemical Characteristics, and Radioactivity, are 
on file in the offices of the secretary of state, 
the reviser of statutes, and the public service 
commission, and may be obtained from· the public 
service commission, Hill Farms State Office Build
ing, 4802 Sheboygan Avenue, Madison, Wisconsin 
53702, 

This is I 00% recycled paper 
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This letter is a request, under the provisions of section 

227.025, Wisconsin Statutes, for consent to incorporate by 

reference those Drinking Water Standards named in section PSC 

185.81 and Note, above. The standards are nationally recognized 

and of such limited public interest as not to warrant the 

expense of printing in full in the Wisconsin Administrative Code. 

The standards (a copy enclosed) are readily available from 

the Public Service Commission which, as section PSC 185.81 

(emphasis supplied) clearly indicates, retains complete control 

over any revision or change. 

Upon receipt of consent to incorporate by reference the 

standards herein referred to, revised Wis. Adm. Code Chapter 

PSC 185, together with copies of the material incorporated by 

reference, will be filed with the Secretary of State and the 

Revisor of Statutes, as required by section 227.025, Wisconsin 

Statutes. 

Very truly yours, 
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PHS DRif\JKll\iG V<,;1/\Tf'.:R STJ-,\~\lDl::...RDS 

(PHS PUBliC/J,TION 956) 

for use vvith 

"I\ GUIDE TO THE INTERSTATE CARRIER 
\Vt\TER SUPPLY CERTIFICATION PROGRAM" 

ENVIRONMENTAL PROTECTION AGENCY 

Office of Water Programs 

Division of Water Hygiene 

3, BACTERIOLOGICAL QUALITY 

3.1 Sampling. 
3.11 Compliance ·with the bacteriological requirements of 

these Standards shall be based on examinations of samples col
lected at representative points throughout the distribution sys
tem. The frequency of sampling and the location of sampling 
points shall be established jointly by the R0porting Agency and 
the Certifying Authority after investigation by either agency, 
or both, of the source, method of treatment, and protection of the 
water concerned. 

3.12 The minimum number of samples to be collected from 
the distribution system and examined each month should be in 
accordance with the number on the graph in Figure I, for the 
population served by the system. For the purpose of uniformity 
and simplicity in application, the number determined from the 
graph should be in nccordunce with the following: for a populn.
tion of 25,000 nnd under--to the nearest 1; 25,001 to 100,000-
to the nearest 5; and over 100,000--to the nearest 10. 

3.13 In determining the number of samples examined 
monthly, the following samples may be included, provided all 
results are assembled and available for inspection and the labom
tory methods and technical competence of the laboratory person
nel are approved by the Reporting Agency and the Certifying 
Authority: 

(a) Samples examined by the Reporting Agency. 
(b) Samples examined by local government laboratories. 

l 

"' 
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(c) Samples examined by the water works authority. 
(d) Samples examined by commercial bboratories. 

3.14 The laboratories in which these examinatio:!ls n.re made 
and the methods used in making them shall be subject to inspec
tion at any time by the designated representatives of the Certify
ing Authority and the lfoporting Agency. Compliance with the 
specified procedures n.nd tho results obUdned shnll be usecl us a 
basis for certification of the supply. 

3.15 Daily samples collected follo\Ving a baeterio1ogical1y un
satisfactory sample as provided in sections 3.21, 3.22, and 3.~3 
shall be considered as special samples and shall not be included 
in the total number of snmples examined. K either shall such 
special samples be used us a basis for prohibiting the supply, pro
vided that: (1) When 1rntcrs of unkno,rn quality are being 
examined, simultaneous tests are made on multiple portions of a 

2 



geometric series to determine a definitive coliform cc,ntent; (2) 
·rmmcdiatc and actirn efforts are made to locate the cause of pol
lution; (3) Imn10c1inJe action is taken to eliminate the cause; and 
( 4) Samples taken following such remcdia 1 action are satisfactory. 

3.2 L!mits.-The presence of organisms of the coliform group as 
indicated by samples examined shall not e:s:ceecl the following limits: 

3.21 'When 10 ml standard portions arc examined1 not more 
than 10 percent in any month shall show the presence of the coli
form group. The presence of the coliform group in three or more 
10 ml portions of a standard sample shall not be allowable if 
this occurs : 

(a) In two con~ecutive samples; 
(b) In m·ore than one sample per month when less than 

20 are examined per month; or 
( c) In more than 5 percent of the samples when 20 or 

more are examined per month. 
·when organisms of the coliform group occur in 3 or more of the 

10 ml portions of a single standard sample, daily sn,mples from the 
same sampling point shall be collected promptly and examined 
until the results obtained from at least two consecutive samples 
show the water to bo of satisfactory qut1lity. 

3.22 1V1ien 100 ml standard portions are examined, not more 
than 60 percent in any month shall show the presence of the coli
form group. The presence of the coliform group in all five of the 
100 ml portions of a standard sample shall not be ailowable if this 
occurs: 

(a) In two consecutive samples; 
(b) In more than one sample per month when less than 

five are examined per month; or · 
( c) In more than 20 percent of the samples when .five or 

more are examined per month. 
"When organisms of the coliform group occur in aU five of the · 

100 ml portions of a single standard sample, daily samples from 
the same sampling point shall be collected promptly and examined 
until the results obtained from at least two consecutive samples 
show the water to be of satisfactory quality. 

3.23 'Vhen the membrane filter technique is used, the arith
metic mean coliform density of all standard samples examined 
per month shall not exceed one per 100 ml. Coliform colonies per 
standard sample shall not exceed 3/50 ml, 4/100 mJ> 7/200 ml, or 
13/500 ml in: 

(a) Two ~onsecutive samples; 
(b) More than one standard sample when less than 20 are 

examined per month; or 
(c) More than five percent of the standard ~mples when 

20 or more are examinrd per month. 
'\Y11cn coliform colonies in a single standard sample exceed the 

above values, daily samples from the same sampling point shall 
be· collected promptly nncl examined until the results obtained 
from at least hrn consecutive samples show the water to be of 
satisfactory quality. 

3 
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4. PHYSIC;\1, CHAT'v\CTETIISTlCS 

4.1 Samp!ing.--Thr frequency nnd m:urnc1· of s:11npling- s1rnll bo 
determined by tlic .Heporting: Ap:r11c,v nnd the Crrtifying Authority. 
Under norrrnll circur;:suwccs :":rniph·s :cliould be collecterl one or morn 
times per ''eek fr(im rcprescntatJYc points in tl1c clistribution system 
and examined for turbidity, color, lhre::llold odor, rrnd (nste. 

4.2 Limits.--·Drinking 1vuter shoulJ. contain no impurity •rhich 
would cause offense to the sense of sight, tasle, or smell. Under gen
eral use, the following iimits should not be exceeded: 

'l'urbidity ------- ----------- -~------·------------------------- 5 uni ts 
Color ---------··-------------------------·-------·-------------- 15 units 
Threshold Odor Number --------·-----~--------·--·-------------- 3 

5, CHEllICAI, CIIARACTEftISTICS 

5.1 Sampling. 
5.11 The frequeney and rnl1nner of so.mp1ing shall be deter

mined by the Reporting Agency l1nd the Certifying Authority. 
Under normal circumstances, analyses for snbstances listed below 
need be made only semiannually. If, however·, there is some pre
sumption of unfitness because of the pres2nce of undesirn.ble ele
ments, compounds, or materials, periodic determinations for the 
suspected toxicant or mate.rial, should be made more frequently 
and an exhaustive sanitary survey should be made to determine 
the. source of the pollution. 1Vhere the concentration of a sub
stance is not expected to increase in processing and distribution, 
available and acceptable source water analyses performed in ac
cordance with standard methods may be used as evidence of 
compliance with these Standards. 

5.12 Where experience, examination, and available evidence 
indicate that particular substances are consistently absent from 
a water supply or below levels of concern, semiannual examina
tions for those substances may be omitted when approved by the 
Reporting Agency and the Certifying Authority. 

5.13 The burden of analysis may be recluc.ed in many cases by 
using data from acceptable sources. J udgrnent concerning the 
·quality of water supply and the need for performing specific local 
analyses may depend in part on information produced by such 
agencies as: (1) The U.S. Geological Survey, which determines 
chemical quality of surface and ground "'aters of the United 
States and publishes these d:itl1 in ")Yater Supply Papers" and 
other reports, and (2) The U.S. Public Health Service which de
termines water qul1lity re'iutccl to pollution (or the l1bsence of pol
lution) in the principal rivers of the Nation and publishes these 
data. annually in "Nationl1l ·water Quality l\etwork~" Data on 
pollution of >vl1ters as mel1sured by earl.ion chloroform extracts 
(CCE) may bo found in the latter pul.ilication. 

5.2 Limits.-Drinking water slrnll not contain impurities in con
centrations which may be hazardous to the health of the consumers. 
It .should not ho excessively corrosive to the watei- supply system. 
Substances used in its treatment shall not reml1in in t!lrn water in con
centrutions great.er tlrnn required by good practice. Scrbstances which 
mn.y have deleterious physiological effect, or for which physiological 

',., 
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effects nxe not l-:n01Yn, shall not be introduced into the system in a. 
manner \Yhich would permit them to renc)1 the consumer .. 

5.21 The following chemica 1 substances should not be present. 
in a "\later supply in excess of the listed concentrations where, in 
the judgment of the H.eporting Agency n.nd the Certifying Au
thority, other morn suitable supplies are or can be made arnil:\Gle. 

Cort ccn rm tioll-
Bub.~tan ce in fllfl/ l 

.Alkyl Benzene Sulfonatc (ABS)------------------·------------ O. 5 

.Arsenic (As)--------------------------------··-----···-----··-- 0. 01 
Chloride (Cl>-----------·--------------------------·---------- 250. 
Copper (Cu>--------------------------··--------------------- 1. 
Carbon Chloroform Extract ( CCE) -------------------------- 0. 2 
Cyanide ( CN) ---------------------------------------------- 0. 01 
Fluoride (F)-----------------------------------------------(See 5.23) 
Iron {Fe>-------------------·--------------------------·----- 0. 3 
:Manganese (Mn)------------------------------------------- 0. 05 
Nitrate' (No.) ______ _; ____________________ .:. __________ ,~------- 45. 

Phenols -----··--------------------·----------------- --------- 0. 001 
Sul.lute (so,>-------------------------------:..-------------·-- 250. 
Total Dissolved Solids--------------------------------·------- 500. 
Zinc (Zn)-------------------------------------------------- 5. 

1 In areas In which the nitrate content of water Is known to be In excess or the ll~ted 
concentration, the publlc should be warned ot the potential dangers of m:lng the water 
for ln!ant !eedlng. 

5.22 The presence of the following substances in excess of the 
concentrations listed shall constitute grounds for rejection of the 
supply: 

Ooncc11t1·a t!o1~ 
Substance inmg/1 

Arsenic (As) ------------------·--------------~-------------- 0. 05 
Barium (Ba) -----------------------------.. ·----------·----- 1. 0 
Cadmium (Cd) --------'------------------------··------------ 0. 01 
Chromium (Hexavalent) (Cr .. )--.. --,·---------------------- 0. 05 
Cyanide ( CN) -------------------------------------_;________ O. 2 
Fluoride (F) -------------------------------------------- (See 5. 23) 
Lead (Pb) --------------------------------..:_.:. _________ ,_____ 0. 05 

Selenium (Se) --------------------------------------------- · 0. 01 
Silver (Ag)------------------------------------------···-~----· O. 05 

5.23 Fluoride.-"\Vhen fluoride is naturally present in drink
ing water, the concentratior1 should not avfaage more than tlie ap
propriate upper limit in Table I. Presence of fluoride in average 
concentrations greater than two times the optimum values in Table 
I shall constitute grounds for rejection of the supply. 

'Where fluoridation {supplementation of fluoride in drinking 
water) is practiced, the aYerage fluoride concentration simll be 
kept within the upper and 1ower control limits in Table I. 

TADLE 1. 

Annual average or maximum dally nlr temperatures 1 

.5().0-~.7 - - -- -------·- -- -·--. ---- ----------·--·- --·-·--------·-· ·-··· 
(>3.8-.~~-3. - -- -·. - - .. - -- - - - - - - - - • -- - •• -- -- - -·- --··--- - -- - • ·--·--- ----· -
68. { ..,;:1.~. - - ------· -- ------ - --- ------- ····--· --------· ···--·------ ·--
6.1. 11-<ll.6. - ••••••• - - --- ·- -· ------. -- -----·- •• - --·--·-- ----- -------·- -
70.7-•~ .2. - • - -- -·- - • ·--·-- .. --- --- -- • -----· - •• ·- --------··----·-- ----
70.3-00.5. - •••••••• - - ...... - •• --·--· --- --·- ·-- ---·-· -·---·- .... - -----

I Based on temperature d11la oblt1lncd !or B mlniuiurn o! live years; 
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Recommended ron trol lltnit£
l'luorldc ccncentration.s ln rog/l 

Lower Optimum Upper 

0.9 
0.8 
0. s 
0. 7 
0. 7 
0.6 

1.2 
1. 1 
1.0 
0.9 
O.& 
o. 7 

1. 7 
1. 5 
1. 3 

. 1.2 
1.0 
0.8 
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In nddition to the samp1ing required by paragraph 5.1 r,bove, 
fluoridated v.nd defluoridnted supplies sh::i.11 be sampled with suffi
cient frequency to determine that the desired fluotide concentra
tion is maintained. 

6. RADIOACTIVITY 

6.1 Sampling. 
6.11 The frequency of sampling rrnd analysis for r:H.liorrctiYity 

shall he determined by the Reportin[!'. .Agimcy and the Certify
in(l' Authoritv ::tfter consil1errttion of the likelihood of i'i~:nii'..cant" 

b ~ ·-

amounts being present. \Yhere co:icentrations of n~1.~"' or Sr&" 
may vary considerably, qu~trterly s:rn1ples compo:oited o\·er ape
riod of three months are. rccommer:ded. S:implcs for detern1in::i.
tion of gross activity should be taken and analyzed more 
frequently. 

G.12 As indicated in paragraph 6.1, d:it::i. from acceptable 
sources may be used to indicate compliance with these require
ments. 

6.2 Limits. 
6.21 The effects of human radiation exposure are vie1>ed as 

harmful and any unnecessary exposure to ionizing radiation 
should be arnide<l. Approval of water supplies containing 
rn.dio~ .. ctirn materials shall be based upon the judgment that the 
radioactivity intake from such water supplies when added to that 
from all other sources is not likely to result in an intake greater 
than the radiation protection guidance 2 recommended by the 
Federal Ilncliation Council and approved by the President. 
'\Yater supplies shall be approved without further consideration 
of other sources of radioactivity intake of Radium-2:?6 and 
Strontium-DO when the water contains these substances in amounts 
not exceeding 3 and 10 µµc/liter, respectively. "\\lien the3e con
centrations are exceeded, a "ater supply shn.11 be approved by 
the certifying authority if surveillance of totn.l intakes of radio·· 
activity from all sources indicates that such intakes are within 
the limits recommended by the Federal Radiation Council for 
control action. 

6.22 In ti1e known absence 3 of Strontium-90 and alpha emit
ters, the water supply is acceptable when the gross beta concen
trations do not exceed 1,000 µp.c/liter. Gross beta concentrations 
in excess of 1,000 µµc/liter shall be grounds for rejection of supply 
except when more complete analyses indicates that concentrations 
of nuclides n.ro not Jj];:e]y to cause expmmres greater than the 
Radiation Protection Guides as approred by the President on 
recommendation of the Federal Radiation Council. 
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P U B L I C S E R V I C E C 0 M I~ I S S I 0 N 

March l6s 1972 
WILLIAM F. EICH, CHAIRMAN 

ARTHUR L. PAORUTT, COMMISSIONEH 

MICHAEL P. l<OMAR, COMMISSIONER 

JOHN F. GOETZ, SECRETARY 

HILL FARMS ST.~TE OFFICE BUILDING 

MADISON, W!SCO~SIN 53702 

The Honorable Robert W. Warren 
Attorney Genera.l 
State CapJ.tol 
Madison, Wisconsin 53702 

Att. Mr. Warren Schmidt ---·- 123 W. Washington Avenue 
Madison, Wisconsin 53702 

Mr. .Tames J. Burke 
Reviser of Statutes 
s·tate Capitol 
Madison, Wisconsin 53702 

Gentlemen: 

FILE NO. 

In accordance with the suggestion made in your teJ.ephone 

conversation with Mr. Clarence Riederer on March 16, 1972, this 

letter supersedes our Jetter of March 11.1, 1972. The proposed 

Wis. Adm. Code section PSC 185.81 and the Note to that J • sec GJ..cm 

now include the numerical designations of the parts of the 

Exce£_pts from ~h~ PHS DJ~j_nkinp; Water Standar•ds (PHS Pt}blj.cat~2:. 

956) Jlhich we vdsh to incorporate by reference. rrhis insertion 

of such numerical designation is the only revision of our previous 

(March 14, 1972) letter and, we trust, satisfactorily incorporates 

your suggestion. 

The Public Service Commission proposes to repea.1 Wis. 

Adm. Code Chapter PSC 182 and repeal and recreate Chapter 

PSC 185, Standards for Water-Public Utility Service, containing 

the follow:lng: 

PSC 185.81 Quality of water. (1) Every water 
public util:i.ty shall provide water of such quality 
as will comply with the requirements for drinking 
water as prescribed by the Wisconsin Department of 



. ' 

Natural Resources (Wis. Adm. Code Chapters NR 102, 
NR 103, NH 104, NR 108, NR 111, and NR 112) and w:lth 
those portions of the (U.S.) Public Health Service 
Drinking Water Standards--1962--pertaining to Part 3. 
Bacteriological. Quality, Part 4. Physical Characteris
tics, Part 5. Chemjcal Characteristics, and Part 6. 
Radioactivity. These requirements are subject to 
change by action of the commission at such flme as 
the waI.er--qual:t:ty req'l1ire-n1ei1tsar··-either or the 
above-named agencies are updated or otherwise changed. 
(Emphasis supplied) 

Note: Entitled Excerpts from the PHS 
prinklnr:;_ Wat_r:::!'.'._~~1da~~s _Q~trs~~ubJ)c3itijn -35(), 
copies of' those: portjons of tb.e CTI .S .)Public 
Health Service Drinking Water Standards--1962-
pertaining to Part 3. Bacteriological Quality, 
Part 4. Physical Characteristi~s. Part 5. Chemical 
Characteristics, and Part 6. Radioactivity, are 
on file jn the offices of the secretary of state, 
the revisor of statutes, and the public service 
commission, and may be obtained from the public 
service commission, Hill Farms State Office Build
ing, 4 802 Sheboygan Avenue, MacU son, Wis corwin 
53702. 

This letter is a request, under the provisions of section 

227.025, Wisconsin Statutes, for consent to incorporate by 

reference those Drinking Water Standards named in section PSC 

185. 81 and Note, above. '11he standards are nationally recogn1':.ed 

and of such limited public interest as not to warrant the ex~ 

pense of printing in full in the Wisconsin Administrative Code. 

The standards (a copy enclosed) are readily available from 

the Public Service Commission which, as section PSC 185.81 

(emphasis supplied) clearly indicates, retains complete control 

over any revision or change. 

Upon receipt of consent to incorporate by reference the 

standards herein referred to, revised Wis. Adm. Code Chapter 

PSC 185, together with copies of the material incorporated by 
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reference, will be filed with the Secret;1ry of .State and the 

Reviser of Statutes, as required by section 227.025, Wisconsin 

Statutes. 

Very truly yours, 


