
STATE OF WISCONSIN ) 
) ss 

DEPARTMENT OF HEALTH AND SOCIAL SERVICES) 

TO ALL TO WHOM THESE PRESENTS SHALL COME, GREETINGS: 

I, Manuel Carba 110, Secretary of the Department of Health and Soci a 1 Servi ces 
and custodian of the official records of said department, do hereby certify 
that the creation of rules and regulations relating to licensing of ambulance 
service providers and ambulance attendants and licensing of emergency medical 
techn; ci ans-advanced (paramedi cs) were duly approved and adopted by thi s 
department. 

I, further certify that to the best of my knov/ledge, my official representative 
has compared said copy with the original on file in this department and that the 
same is a true copy thereof, and of the whole of such original. 

SEAL 

IN TESTIMONY WHEREOF, I have hereunto 
set my hand and affixed the official 
seal of the department in the city of 
Madi son, thi s 28th day of July, 1976. 

/ 



ORDER OF THE DEPARH1ENT OF HEALTH & SOCIAL SERVICES ADOPTING RULES 

Pursuant to authority vested in the Department of Health and Socfal Services 
in Chapter 39, Laws of 1975, and in Section 146.35(8) & Section 146.50(3), VIis. 
Stats., and in accordance with Chapter 227, VJis. Stats., the following rules are 
hereby promulgated: 

Chapter H 20 of the ~JISCONSIN ADMINISTRATIVE CODE is created to read: 

Chapter H 21 of the VJISCONSIN ADMINISTRATIVE CODE is created to read: 

I 
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HEALTH AND SOCIAL SERVICES 

Chapter H 20 

LICENSING OF AMBULANCE SERVICE PROVIDERS 
AND AMBULANCE ATTENDANTS 

Statutory applicability 
Statutory definitions 

H 20.01 
H 20.02 
H 20.03 Licensure. Provider - attendant examination -

general requirements 
H 20.04 Standards incorporated by reference 

APPLICABILITY. 

H 20.01 Statutory applicability. (1) SCOPE. The following rules 

are adopted to interpret and implement the provisions of section 146.50, 

Wis., Stats., enforced and administered by the department of health 

and social services. 

(2) EFFECTIVE DATE OF STATUTE. December 30, 1974. 

'DEFINITIONS 

H20.02 Statutory definitions. (1) 'EXAMINING COUNCIL. The 

emergency medical services examining council; created to conduct such 

examinations as are required for licensing of ambulance attendants 

. and ambulance service providers, and serve the department in an 

advisory capacity in the preparation of examinations, 'rules and 

education and training of ambulance attendants. 

(2) DEPARTMENT. The department of health and social services. 

,(3) EMERGENCY CARE TRAINING. A course of instruction in ambulance 

, attendant training based on the 81 hour U. S. Department of Trans

portation, Nation~l Highway Traffic Safety Administration Basic 

Trgin{ng Program for Emergency Medical Techriician - Ambulance 

completed in no more than a six month period, as approved by the 
I 

department, The definition of a course of instructiori is to encompass 

all administrative details, prdccdures and guidelines necessary to 

carry out a standardized program. 
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(4) . CERTIFIED TRAINING CENTER. The sponsor of a department 

approved ambulance attendant training program meeting the requirements 

of the department. 

LICENSURE 

H20.03 Licensure. Provider - attendant examination - general 

requirements. (1) AMBULANCE SERVICE PROVIDER.LICENSE. Application 

for licensure shall be made upon forms and procedures established by 

the department. Prior.t6 issuing an original of renewal license, the 

department will determine through inspection that all vehicles operated 

under the license meet the requirements as to specification, medical 

equipment, supplies and sanitation. 

(a) Ambulance and equipment standards of provider. Each emergency 

motor vehicle defined as an ambulance under section 146.50 (I) (a), 

Wis. Stats.,will be equipped with the medical equipment and supplies 

specified by the "Essential Equipment fOT fuubulances, American College 

of Surgeons." The department may delete or substitute like items to 

keep t4e list current. Each ambulance will be maintained in sanitary 

condition. On the effective date established by section 146.50 (3), 

Wis. Stats., each land ambulince shall comply with Federal Specifi

cation-Ambulance "KKK-A-1822," except that: 

1. Exceptions to federal specificati6ns. Exceptions to the federal 

specifications which ihall apply in the State of Wisconsin include: 

a. (3.8.2 - Warning lights) - warning.lighis shall be red instead 

of the specified "b1ue"·or "blue and white alternating." 

b·. (3.6.5.8 - Limited Slip Differential) - a limited slip differ

ential shall be an optional item. 

c. (3.15.3 - Optional Equipment) - an additional wi~dow, in the 

patient compartlncnt, on the curbside of the vehicle, located between 
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the curbside patient compartment door and the curbside passenger 

front door shall be an optional item. 

d. (3.10.2 - Partition with Access Between Compartments) - an 
} 

open walk-through without a door closure in the partition between the 

patient compartment and the driver compartment shall be allowed as 

an option. 

e. (3.14.1 - Communications Equipment) - hand- held walkie -talkie 

radio units shall not be required as ~art of the standard ambulance 

communications equipment. 

f. (3.14.1 - Communications Equipment) - telemetry systems equipment 

shall not be required as part of the standard ambulance communications 

equipment. 

g. (3.14.5 - Intercom System) - an intercom system between driver 

and patient compartment shall not be required as part of the standard 

ambulance communications equipment. 

h. (3.14.6 - Siren-Public Address System) - the word "electronic" 

shall be deleted from the requirements for the siren system. 

2. Acceptance of currently operating ambulances. Any ambulance 

vehicle titled to a licensed ambulance service p~ovider as of 

August 1, 1976, may be retained in service for the effective life of 

the vehicle, provided that the vehicle meets the following design 

specifications: 

a. The interior of the patient compartment is at least 100 inches 

in length. 

b. The patient compartment shall be at least 48 inches in width, 

allowing for a 23 inch ,cot and 25 inch legroom for an /attendant 

kneeling at right angles to the side of the cot at the patient's 

chest area. 
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c. The patient compartment shall be at least 54 inches in height 

(39 inches minimal height from surface of litter to ceiling will be 

required). 

Ambulances which are continued in operation under this section and 

do not meet the amended requirements of KKK-A-1822 shall not display 

the "Star of Life" symbol. 

(b) Ambulance staffing. When transporting a patient, an ambulance 

shall be staffed by a minimum of 2 licensed ambulance attendants. One 

of the two licensed ambulance attendants may have a tr.aining permit. 

A person with an ambulance attendants license shall be in the patient 

compartment when transporting a patient. The ambulance attendant or 

attendants or a person with a training permit may be replaced by an 

emergency medical technician-advanced (paramedic), R.N., physician's 

assistant, or physician. 

(c) Reports. Licensed providers will require the completion of a 

written report on a form prescribed or approved by the department at 

the completion of each ambulance run. 

(d) Communications. Licensed ambulance services, when installing 

communications equipment, will comply with the specifications and 

standards of the Wisconsin EMS state-wide communication system. By 

December 30, 1979, al~ ambulances shall have hospital radio contact 

capability on the hospital ambulance frequency and shall have direct 

radio contact with a hospital emergency department. Adequate paramedic 

communications will substitute, as stated in H 21.04 (4). 

(e) 24 hour service. All licensed ambulance providers will adopt 

a system whereby 24 hour service is available. 
/ 

(f) Insurance. The ambulance service provider shall be responsible 

for the provision of adequate insurance coverage to protect ambulance 
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attendants and- for the continuation of the insurance protection. 

(2) AMBULANCE ATTENDANT LICENSE. Persons requesting licensure as 

ambulance attendants shall apply to the department on forms prescribed. 

Licenses shall be issued only after successful completion of an 

examination administered by the department at a time and place fixed 

by the examining council, or qualify under section 146.50 (7), Wis. 
" 

Stats. Failure of the applicant to pass a reexamination after initial 

failure shall require evidence of retr~ining prior to reexamination. 

(3) EXAMINATION. Examination for licensure as an ambulance 

attendant shall be both cognitive and practical. Examination will be 

prepared and administered by the department, assisted by the examining 

council in an advisory capacity. 

(a) Application. The applicant for. ambulance attendant license 

shall: file written application on forms prescribed by the department 

and provide sati~factory proof of being not less tlillll 18 years of age 

and has satisfactorily completed the necessary emergency care training 

prescribed by the department. The applicant shall provide satisfactory 

proof that the emergency care training was obtained at a certified 

training ~enter. The application shall be signed by the person to be 

licensed. 

(b) Reciprocity. The department will enter into reciprocal 

agreements in accord with section 146.50 (7), Wis. Stats. 

(c) Renewal. Application for rene'\val of ambulance attendant 

license will be made annually by the person to be licensed on forms 

provided by the department. Each ambulance attendant license will 

expire on June 30. 

(d) Permits. I 
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1. Temporary permit. Application for a temporary training permit 

may be made to the 'department by a person with previous emergency care 

training, as specified in H 20.03 (3)(d) 2., and who is employed by a 
i ' 

licensed ambulance provider. Temporary permit application will be 

signed by the applicant and the ambulance service provider. Persons 

holding temporary permits shall only work with a licensed ambulance 

attendant. Training permits shall be issued for the duration of the 

current license year and may be renewed for just cause. The total 

time of temporary licensure shall not exceed 18 months. To continue 

to serve as an ambulance attendant, the temporary permit holder must 

satisfactorily complete the prescribed training program for ambulance 

attendant licensure and successfully complete the licensure examination 

prior to the expiration of the temporary permit. 

2. Training requirements. Applicants for temporary training permits 

will be required to show evidence of successful completion of the Red 

Cross Multimedia First Aid and American Heart Association Basic Rescuer 

CPR Training or their equivalent prior to the issuance of the permit. 

(4) GENERAL REQUIREMENTS. 

(a) License revocation or suspension. The department may deny, 

refuse renewal of, suspend or revoke ambulance service provider and 

ambulance attendant licenses for any of the following: 

1. Obtained the license or certificate through error or fraud; 

2. Violation of any of the provisions of the rules, regulations, 

and standards; 

3. Permitting, aiding or abetting the commission of any unlawful 

act; 
I 

4. Conduct or practices detrimental to the health or safety of 

patients or to.members of the general public during a period of 

transportation; 
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S. Failure to provide or to maintain adequate insurance coverage 

to protect ambulance attendants in the performance of emergency care 

procedures. 

(b) Complaints. The department, upon receipt of a complaint in 

writing, duly signed and verified by the complainant, shall make in

vestigations of such complaints. If requested by the accused, the 

department shall conduct hearings upon such complaint. The accused 

shall be permitted an opportunity to eX,amine materials to be used in 

the hearing, to bring witnesses, to cross examine witnesses and shall 

be provided with a copy of the summary of the proceedings. The 

department may then take action to suspend, for a definite period, 

any ambulance service provider or ambulance attendant license or 

officially censor the holder thereof if it finds the licensee in 

violation of this chapter or the spirit and intent of section 146.50, 

Wis. Stats. 

(c) Emergency suspension of license. The department may summarily 

suspend any license or permit granted by the department for a period 

not to exceed 30 days pending hearing when the department has in its 

possession, evidence establishing probable cause to believe that the 

holder of such license or permit has violated the provisions of these 

rules of the provisions of section 146.50, Wis. Stats., and that it 

is necessary to suspend 'such license or permit immediately to protect 

the public health, safety, or welfare. 

(d) Violations. It shall be the duty of the ~mbulance service 

provider to assure compliance with all rules and regulations. Upon 

the violation of these rules and regulations, the department shall 

have power to revoke or suspend the license of the pro~ider. 
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(e) Appeal. Any denial of issuance or renewal, suspension or 

revocation of the ambulance service provider or ambulance attendant 

license shall be subject to review upon the timely request of the 

licensee directed to the department in accordance with chapter H 1 

of the Wis. Adm. Code or Chapter 227, '~j,s ~_~.t~ t,s~. 
/ 

(f) Waivers or variances. The department, upon recommendation of 

the emergency medical services examining council, may waive any rule, 

regulation or standard relating to the iicensure of ambulance service 

providers or licensing of ambulance attendants when the lack of a 

iicensed ambulance service provider in a municipal~ty will create an 

---undue hardship in meeting the emergency medical service needs. 

STJu\fDARDS 

H 20.04 Standards incorporated by reference. The following 

standards are adopted by reference as provided in section 227.025, 

Wis. Stats.: 

(1) ,American College of Surgeons, Chicago, IL 60611. Essential 

Equipment for .t\,.mbulances, published in the bulletin, American 

College of Surgeons, May 1970, Revised June 1975. 

(2) Federal Specification - Ambulance - Emergency Medical Care 

Vehicle KKK-A-1822 (Jan. 2, 1974) KKK-A-1822, Amendment-I 

(June 25, 1975) 

These documents are on file at the Department o~ Health and 

Social Services, at the Revisor of Statutes Office, and the 

Secretary of State's Office. 

I 
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I . HEALTH AND SOCIAL SERVICES 

H 21.01 
H 21.02 
H 21.03 

'Chapter H 21 

LICENSING OF EMERGENCY MEDICAL 
TECHNI ClANS - ADVANCED (PARAl'v1EDICS) 

Title, authority 
Definitions 
Training permits, licensure, 
renewal of license 

AUTHORITY 

H 21.04 

H 21.05 
.. H 21.06 

Emergency medical 
services programs 
Wa.iver of rules 
Standards incorporated 
by_reference . 

H 21.01 Title, authority. The rules herein contained constitute 

. and shall be known as the "Rules of the Health and Social Services 

Department relating to the Licensing and Regulation of Emergency 

Medical Technicians-Advanced (Paramedics)" and are promulgated 

pursuant to the authority granted to the department by 146.35 (8) of 

the Wis. Stats. 

DEFINITIONS 

H 21.02 Definit~ons. For the purpose of the rules and unless 

expressly stated otherwise: 

(1) EX.MHNING COUNCIL. The emergency medical services examining 

council created by chapter 39, laws of 1975. 

(2) CERTIFIED TRAINING CENTER. The center with a coordinat~ng 

physician who is designated in a plan submitted by a county, munici

pality or hospital or combination thereof, and approved by the depait-

ment for the conduct of training and utilization of emergency medical 

technicians-advanced (paramedics). 

(3) TRAINING DIRECTOR. A physician who has been designated by the 

certified training center to coordinate, direct, and conduct the 

training of emergency medical technicians-advanced (paramedics) in 

that institutibn. 
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(4) COORDINATING PHYSICIAN. The licensed physician l'lho will 

coordinate, direct and inspect continually and establish standard 

operating procedures, and oversee the conduct of emergency medical 

technicians-advanced (paramedics) in the county or municipality in

corporated within the approved plan. 

(5) APPROVED TRAINING COURSE. A course of instruction with a 

minimum df 750 hours for the training of emergency medical technicians

adv~nced (paramedics) including didactic, clinical, practical, and 

supervised ,field experience. The approved training course must provide 

the training in accordance lvith those skills documented in section 

146.35, Wis. Stats. Approval of the training course by the department 

is required prior to the start of training. 

(6) DEPARTMENT. The department of health and social services. 

(7) MEDICAL INFORMATION CENTER. A ~ospital(s) designated in an 

emergency medical services plan as the hospital(s) with a licensed 

physician on call 24 hours a day, 7 days a week to furnish medical 

information and direction by 2-way radio to emergency medical 

technicians-advanced (paramedics). 

TRAINING PERMITS, LICENSURE, RENEWAL OF LICENSE 

H 21.03 Training permits, licensure, renewal of license. (1) TRAIN

ING PERMITS. Training permits will be issued by the department to 

individuals upon verification'by the training director that the appli

cant is enrolled in an approved training course. A training permit 

will be valid for 1 year and ~ai be renewed twice upon verification 

by the training director that the applicant 1S satisfactorily 

participating in an approved training course. 

(2) LICENSURE. Persons requesting emergency medical technician

advanced (paramedic) license shall: 
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(a) Apply to the department on forms provided by that agency; 

(b) Present evidence of satisfactory completion of an approved 

training course or present evidence satisfactory to the department 

of sufficient education and training in the field of emergency medical 

care; 

Cc) Successfully pass a written examination conducted by the 

examining council at a time and place f~xed by the examihing council; 

Cd) Successfully pass an oral/practical examination conducted by: 

1. Two physicians knowledgeable in the paramedic field up to 

January 1,. 1977; 

2. One physician knowledgeable in the paramedic field and one 

emergency medical technician~advanced (paramedic) appointed by the 

emergency medical services examining council after January 1, 1977. 

(3) REEXA1UNATION. An applicant who fails to achieve a passing 

grade in the required examinations may request reexamination, and 

may be reexamined not more than twice at not less than 90 day intervals. 

An applicant who fails to achieve a passing grade on the second such 

reexamination shall not be admitted for further examination until he 

reapplies and presents to the department evidence of su~h further 

professional training or education that the department may deem 

appropriate. 

EMERGENCY MEDICAL SERVICES PROGRAMS 

H 21.04 Emergency medical services programs. The department, as 

a condition to the approval of an emergency medical services plan, 

shall require: 

(1) Adequate liability insurance sufficient to prote~t all emergency 

medical technicians-advanced (paramedics) and physicians from civil 
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liability resulting from the good faith performance of duties 

authorized by section 146.35 (1), Wis. Stats. and proof of continued 
I 

maintenance of the necessary insurance coverage. 

(2) Assurance, satisfactory to the department that ambulances used 

by emergency medical technicians-advanced (paramedics) will carry at 

all times, in addition to the "Essential Equipment for Ambulances, 

American College of Surgeons, May 1970;' Revised June 1975," such 

medical equipment and supplies as may be required to effectively render 

services as an emergency medical technician-advanced (paramedic). 

Such medical equipment and supplies shall include as a minimum: 

(a) Sphygmomanometer (adult and infant size) 

(b) Stethoscope 

(c) E.C.G. monitor with tape printout 

(d) Defibrillator 

(e) Intravenous setup 

(f) Intubation ~quipment as specified by the' coordinating physician 

(g) Medications and drugs specified in the standard operating 

procedures' and approved by the coordinating physician 

(3) Use of an ambulance report form approved by the department. 

(4) As a minimum, 2-way radio voice communication between ambulance, 

hospital and physician. Ambulances used by emergency medical techni

cians-advanced (paramedics) shall carry in addition to a mobile radio 

in the ambulance, at least lportable 2-way voice radio. 

(~) The name(s) of·the medical information center(s). 

(6) Assurance that at least 2 licensed emergency medical technicians
/ 

advanced (paramedics) be present whenever they function as emergency 

medical technicians-advanced (paramedics). A physician or a nurse 
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designated by the coordin~ting physician or a physician's assistant 

designated by the coordinating physician may replace one of the 

emergency medical technicians-advanced (paramedics). 

(7) The service area have a minimum population of 40,000 with a 

usual primary response time of 10 minutes or less to this area and 

a secondary response time of 20 minutes. 

(8) Written mutual aid and backup systems agreements with other 

ambulance services in the area. 

WAIVER'OF RULES 

H 21.05 Waiver of rules. The department, upon recommendatio,n of 

the examining council, may waive any rule, regulation or standard 

relating to the training, licensure or utilization of emergency medical 

technicians-advanced (paramedics) when such rule, regulation or 

standard will create an undue hardship in meeting the emergency medical 

services of an area. 

STANDARDS 

H 21.06 Standards incorporated by reference. The following standard 

is adopted by reference 'as provided in section 227.025) Wis. Stats.: 

American College of Surgeons, Chicago, I1 60611. Essential Equipment 

for Ambulances, published in the bulletin, A~erican College of Surgeons, 

May 1970,' Revised June, 1975. 

This document is on file at the Department of Health and Social 

Services, at the Revisor of Statutes Office, and the Secretary of 

State's Office. 

i 



The rules contained herein shall take effect upon publication in the Wisconsin 
Administrative Register, as provided in Section 227.026(1), Wis. Stats., subject 
to the provisions of Section 14.06, Wis. Stats. 

r~an e1 Ca'rballo, Secretary 
Depa tment of Hea lth ~i Soci a 1 Services 

Dated July 28, 1976 

SEAL 

I 


