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- (8) Written examinations for each kind of individual intermediary-
agent authority will be administered at least once a month in accordance
with a schedule adopted by the commissioner at the following examina-
tion centers: Eau Claire, Green Bay, LaCrosse, Oshkosh, Madison,
Rhinelander, Racine, Superior, and Stevens Point. Written examina-
tions will be administered twice a month in Milwaukee and at least cne
other center.

(9) Any applicant who otherwise satisfies the standards for interme-
diary competence and trustworthiness who receives a grade on the writ-
ten examination of at least 70% of the passing grade, can within 20 days
of receiving the examination result notice, make application for an ap-
prentice permit. An apprentice permit shall be issued when such appli-
cant complies with the reguirements established by Ins 6.60 (1), (9)
and (3) and a permanent intermediary-agent license shall be issued
when such applicant meets the requirement of Ins 6.60 (7).

(10) A town mutual agent exempt from licensing under s, 628.03 (1),
Stats., by s, 628.05 (1), Stats., includes an agent for a town mutual not
authorized to insure members against loss to property by windstorm or
hail insurance as provided in es. 612.31 (2) (a) 3 and 612.33 (2) (a),
Stats., who provides windstorm or hail insurance to the town mutuals
members through an insurance policy issued by another authorized in-
surer operating on an assessment, plan, The town mutual agent need not
be licensed hut the other insurer must list the agent and pay the Hsting
fee in accordance with section Ins 6.57.

History: Cr. Register, March, 1977, No. 255, eff. 4-1-77; am. (8), Register, June, 1978, No,
270, off. 7-1-78; cr. (10}, Register, September, 1978, No, 273, off, 10-1-78.

Ins 6.60 Apprentice permit procedure - individual intermediary-
agent apprentice, (1) Applications for an individual intermediary-
agent apprentice permit shall be made on Insurance Form 11-43 signed
by the applicant and his or her sponsor and filed with the Commissioner
of Insurance, Madison, Wisconsin, No individual may apply for an ap-
prentice permit unless he or she has obtained a grade of at least 70% of
thegpassing grade on the written test administered in accord with Ins
6.59.

(2) A licensing fee of $10.00 shall be payable with the application for
an apprentice permit.

(3) An apprentice permit shall be issued for a three-month period if
the application and other information provided the commissioner estab-
lishes that the applicant;

(a) Is embarked on a recognized study program acceptable to the
commigsioner for each kind of authority for which the permit is re-
quested, and

{b) Is sponsored by:.

1. Anindividual intermediary-agent who has been licensed in Wiscon-
sin for 2 or more years, or ;

2, A licensed insurer conducting an apprentice training program ap-
proved by the commissioner. In such a program a supervisory employe
must serve as the individual sponsor of the apprentice.
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(4) The sponsor of an apprehtice shall supervise his or her study and
work activities and assumes full legal responsibility for all insurance in-
termediary acts and omissions of the apprentice.

. (5) An individual intermediary-agent sponsor or supervisory employe
of an insurer sponsor shall have no more than two apprentices during
each supervision period, ' .

(6) The requirement of insurer filing of listing and termination of ap-
pointmént notices for individual intermediary-agents, established by
Ins 6,57, shall be applicable to individual intermediary-agent appren-
tices. Each insurer listing an apprentice in accordance with Ins 6.57
shall alzo be responsible for the insurance intermediary acts and omis-
sions of the apprentice. '

(7) Anindividual intermediary-agent license shall be issued to an in-
dividual intermediary-agent apprentice upon conclusion of the three-
month apprentice period upon receipt in the Office of the Commissioner
of Insurance of completed Insurance Form 11-44 which shall include
certification by the aponsor as to the competence and trustworthiness of
the applicant, and certification that 40 hours of study in a recognized
study course for each kind of individual intermediary-agent license au-
thority have been completed.

Histery: Cr, Register, March, 1977, No. 265, off. 4-1.77, .

1ns 6,61 Individual intermediary - agest records. (1) Each individ-
ual intermediary-agent shall maintain or have maintained, for a three-
year period, records bf his or her policyholder financial transactions, in
accordancs with accepted accounting principles, Such records shall in-
clude an accounting of such billings to and receipts from purchasers of
insurance and payments to insurance companies or others for coverage
provided, as have passed through the hands of the individual intermedi-
ary-dgent, or comparable records on an agéncy or partnership-wide ba-
sis. An insurer may by written agreement assume the responsibility to
maintain these records for an individual intermediary-agent if the
records can be made immediately available to the commissioner of in-
surance on demand, :

(2) Each individual intermediary-agent shall maintain records for a
3-year period giving the effective date of the coverage on all newly issued
contracts, and indicating that the necessary suitability inquiry and re-
placement procedures required by Ins 2,07, Ins 2,14 (4) (g), Ins 3.27
(7), and Ins 3.29 were followed for each individual life and accident and
health contract written and/or replaced.

(3) Records required by subsection (1) and (2) are to be maintained
at the business address recorded with the commissioner of insurance, or
at another location only if notice has been provided the commissioner of
insurance of such alternate location, -

4 Each agent shall, within 30 days, notify the commissioner of insur-
ance in writing of any change in his or her business or residence address
or any change of address of location of his or her business records.

Note: Individual intermediary-agent records, which are to he maintained and subject to
examination by the commissioner of insurance, are llmited to transactions where the individ.
ual Intarmediary-agent serves in a fiduciary capacity (i.e. collects or handles premiums from
tlients and remits that amount of the premium due the carrier providing the coverage). This
record maintenance requirement is not intended to apply to individual intermediary-agent
office expanse accounts, general office minagement records, income tax returns, or any other
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individual intermediary-agent financial transactions other than financial and other records
directly pertaining to the Individual intermediary-agent inaurance transactions between cli-
onts and providers of coverage.

History: Cr. Regiater, March, 1977, No. 255, eff, 4-1-77.
Ins 6.62 Competence and trustworthiness standards. (1) The

standards of competence and trustworthiness as applied to an insurance

infermediary in s. 628.04 (1) (b) 2, Stats., are determined to provide
that intermediaries shall:

{a} Be well-informed on the kinds of insurance they are qualified to
write.

(b) Thoroughly analyze the insurance needs of their clients and rec-
ommend the forms of coverage best suited to their needs.

(c) Make no intentional false statements nor any material misrepre-
sentations by omission of facts, inference or subterfuge in their relations
with their clients, insurance companies, or other insurance agents.

(d) Take all reasonable steps so clients are informed on the extent
and limitation of coverage provided by their contracts.

(e) Manage agency financial affairs i in accordance with the high stan-
dards applicable to a fiduciary.

{f) Conform to al] applicable insurance statutes and regulations.

{2) Standards of competence and trustworthiness established by (1)
shall be applied to all applicants for individual intermediary-agent
licenses.

(3) The following screening standards and procedures for determina-
tion of competence and trustworthiness of individual intermediary-
agents submitting applications under the provisions of Ins 6.58 and 6.59
ars adopted:

(a) Accuracy of application. Material misrepresentation in complet-
ing an application form (e.g, Insurance Form 11-40, 11-41 or 11-42)
shall be considered evidence of untrustworthiness and cause for not is-
suing a permanent license,

(b) Complaint review. Information developed through consumer
complaints involving an intermediary’s activities during the prior three -
years {where applicable} shall be reviewed to determine whether the
allegation, if proven, concerns a violation of the standards of compe-
tence and trustworthiness in subsection (1),

(¢c) Application data. Information reported in the application form
(e.g. Insurance Form 11-40, sections 16, 22-25) shall be reviewed and
investigated through correspondence with insurance companies, af-
fected consumers, appropriate regulatory and law enforcement agencies,
and, where necessary, follow-up investigation in the field to determine if
the standards of competence and trustworthiness have been met.

{(d} Competence. Where 2 or more verifiable instances of incompe-
tence of an applicant making application under Ins 6,58 are developed
through the procedures in (b} and (c) , a license shall not be issued until
the person makes application for and passes the written examination
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prescribed by Ins 6.59 for the kind or kinds of authority involved. Re-
view under this paragraph will be in accordance with the standards for
competence in subsection (1).

(e) Trustworthiness. Where information developed through the pro-
cedures in pars. (b) and {c) indicates that there has been substantial
violation of the standards in pars. (b) through (f) of subsection (1) suf-
ficient for the commissioner to institute proceedings to revoke a license,
an intermediary-agent license shall not be issued.

(f} Notice. Applicants under Ins 6.58 shall be notified by May 1, 1977
where a determination has been made not to issue a permanent license.

1. Applicants shall have the right to re(Luest a review of auch determi-
nation by a review committee designated by the Insurance Agent’s Advi-
sory Council established by Ins 6.10, Such request shall be made to-the
commissioner of insurance who shall proceed in a timely manner to ar-
range for a review by the council designated committee. The committee
conclusion shall be transmitted to the applicant by the commissioner.

2. Applicants shall also have the right to a hearing to appeal a decision
not to liceee, Such hearing and appeal shall be in accordance with pro-
cedures set forth in ch. 227, Stats., and rules of the commissioner,

, Notas: Tha standards of competence and trustworthiness listed are not meant to be exclu-

sive, nor are thay intended to suggest that insurance intermediaries will never make mis.
takes. Professionals exercliing broad discretion sre always subject to second-guessing, in
circurnatances where there is no single “right” anawer, The primary concern here in with
subatantisl or parsistent violationa, or with a pattern of behavior which may endanger the
legitimate Intersets of customers or the publie.

History: Cr. Regiater, March, 1877, No. 255, off. 4-1-77. .

Ins 6,63 Aunusl regulation charge. (1) The annual regulation
amount to be paid by each licensed individual intermediary-agent, in
accordance with 8, 601,31 (15m), Stats., is established to be as follows:

Resident intermediary $ 5.00
Non-resident intermediary 15,00

{2} The commigsioner shall mail notification of the annual regulation
cha?e due and payable to each individual intermediary-agent to the
resident address on file with the office of the commissioner of insurance.

(3) The annual regulation charge is due annually after the year in
which the initial license is issued in the month of the birth date of the
individual intermediary-agent and shall be paid within 30 days after the
mailing by the office of the commissioner of insurance of a notification
that the charge is due.

(4) The license of any individual intermediary-agent not making
timely payment of the annual regulation amount may, by order of the
commissioner, be suspended. .

(6) Any suspended individual intermediary-agent can, within one
year of the license suspension date, make application for termination of
the suspension by payment of double the regulation fee as authorized by
8, 628.10 (4), Stats.

{6) Any individual intermediary-agent whose license has been sus-
g:nded for a period of longer.than one year for non-payment of fees may
 required to:
HReygister, September, 1878, No. 273
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(a) Satisfy the examination and licensing requirements established
by Ins 6.69, and

(b) In addition to any other charges required, make payment of
double the regulation fees which would have been payable if the license
had not been suspended.

Blstory: Cr. Register, Drecomber, 1977, No. 264, eff. 1-1-78.

Ins 6.70 Combinations of lines and classes of insurance, This rule
defines and delimits the permissible combinations of the lines and
classes of insurance defined and delimited by Ins 6.75 which may be
written in the same policy. Except as provided in this rule, lines and
classes of insurance may not be combined in the same policy.

(1) COMBINATION WITH SEPARATE PREMIUM CHARGES, Subject to Ins
2.05, any combination of the lines and classes of insurance defined and
delimited by Ins 6.75, except for those described in Ins 8,75 (2) (h), (i)
and (k}, may be written in the same policy if a statement of separate
premium charge is shown on the declarations page or on the face of the
policy or in a separate written statement furnished to the policyholder.
The requirement for a statement of separate premium charge does not
prohibit such charges equitably reflecting differences in expected losses
or expenses as contemplated by s. 625.11 (4), Stats,

(2) COMBINATION WIiTH OR WITHOUT SEPARATE PREMIUM CHARGES. Any
combination of the lings and classes of insurance defined and delimited
by Ins 6,75 (2} (a}, (b), (d), (e), (f) and (j) may be written in the same
policy with or without showing separate premium charges.

History: Emerg. cr. off. 68-22-76; cr. Register, September, 1976, No. 248, ff. 10‘1 76; r. and
recr. Register, August, 1977, No. 260, off, 9-1-77.

Tns 6.72 Risk limitations, The provisions of section 201.16, 1973 Wis.
Stats,, are incorporated herein by reference in their entirety, all statu-
tory references therein being to 1973 Wisconsin Statutes.

History: Emerg. or. eff, 8.22-78; cr. Reglster, September, 1976, No. 249, eff, 10-1-76.

Ins 6.73 Reinsurance. The provisions of ss. 201.27 and 201.31, 1973
Stats., are incorporated hereby by reference in their entirety,

History: Emerg. cr. off, 6-22.76; cr. Register, September, 1978, No. 249, off. 10-1-76.

Ins 6.74 Suretyship and risk limitations of surety obligations. (1)
Purprose. The purpose of this rule is to establish minimum requirements
for the transaction of surety obligations.

(2) Scoer. This rule shall apply to the limitations on bond penal
amounts imposed on insurers engaged in the business of suretyship,

(3) Dermnrrions. (&) For purposes of this rule suretyship shall be con-
strued to be insurance.

(b} An insurance corporation authorized to write fidelity insurance
may guarantee the fidelity of, or become the surety for: 1. persons hold-
ing positions of public or private trust; 2, the performance of any act,
duty or obligation or the refraining from any act; 3. the performance of
any contract; 4. bonds of insurance companies required by law as a con-
dition of transacting business; 5. indemnifying banks, brokers and other
financial or moneyed associations or corporations, against the loss of
documents and money, except against loss caused by marine rigks or
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risks of transportation or naviga_tion; 8. indemnifying any federal land
bank against loss by reason of defective title to or incumbrances on real
proparty on which such bank may have a mortgage.

{c) As uged in this rule any one surety risk shall be equivalent to the
penal amount established on the surety bond.

. (4) RisK LIMITATIONS ON SURETYSHIP OBLIGATIONS. (a) No corporation

shall execute any suretyship obligation or expose itself to any loss on any
one surety bond in an amount in excess of one-tenth of its capital and
shu:i\llus as reported in its most recent filed annual statement, unless it
8 be protected in the excess of that amount: 1. by reinsurance in a
¢orporation licensed to transact surety business where the risk is lo-
cated; or 2, by the cosuretyship of a surety corporation likewise licensed.

{b) A surety corporation may execute transportation or warehousing
bonds for United States internal revenue taxes to an amount equal to b
Eﬁmes the underwriting limitation specified in subsection {4) (a) of this

e.

(¢) No corporation writing surety shall guarantee the deposits of any
single financial institution in an aggregate amount in excess of the un-
derwriting limitation set forth in subsection (4) (a) unless it shall be
protected in excess of that amount by reinsurance or cosuretyship as
- gpecified in subsection (4) (a).

{d) A surety corporation shall not issue multiple bonds on a single
contract (splitting bonds) and a surety corporation’s liability on a single
;:pntrac)t %h)all not be in excess of the limitations established in subsec-
ion a). '

(e) No domestic corporation writing surety business shall execute, re-
insure or be cosurety on a suretyship obligation in favor of the U.S. gov-
ernment, or any other obligee, whereby a surety issutes a bond to an obli-
gee for a penal amount which is 10%, or an amount substantially less
than, the total contract amount, unless the surety reinsures or obtains a
coaurety for at least 50% of the bond penal amount with a corporation
lice to transsct surety business where the risk is located, This is
tantamount to a maximum exposure for any single loss on any one
aurety bond of this type of not more than one-twentieth of a domestic
surety corporation’s capital and surplus, :

Histery: Emary. cr. .rr._ 8:22-76; cr. Reglater, September, 1978, No, 249, eff. 10-1-76.
Ins 6,75 Classifications of insurance. This rule defines and delimits
lines and classes of insurance for any purposes within the commis-

sioner’s regulatory power unless the language or context of a statute or
rule otherwise provides. ‘

(1) Lire AND DISABILITY INSURANCE. Life and disability insurance in-
cludes the following:

. (a) Life insurance and annuities—insurance or annuities upon the
lives of persons, except insurance or annuities included in par. (b);
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