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TO ALL TO WHOM THESE PRESENTS SHALL COME, GREETINGS:

I, Susan Mitchell, Commissioner of Insurance and custodian
of the official records of said office, do hereby certify that the
annexed order adopting a rule relating to annuity benefit solicitation
was 1gsued by this office September 8, 1980.

I further certify that said copy has been compared by me with
the original on file in this office and that the game 18 a true copy
thereof, and of the whole of such original.

IN TESTIMONY WHEREOF, I have
hereunto subscribed my name

in the City of Madison, State
ZATE OF WISCONSIN of Wisconsin, this 8th day of
‘)'l =

CECEIVED AND FILED September, 1980,

SEP 9 1980 (7

\\
VEL PHILLIPS
CECRELARY OF STATE

Susan Mitchell
Commissioner of Insurance



CTATE GF WISCONSIN
LECEIVED AND FILED

SEP 91980
\VEL PHiLLIPS
SECRETARY OF STATE
ORDER OF THE COMMISSIONER OF INSURANCE

Adopting a Rule

Relating to annuity benefit solicitations.

ANALYSIS PREPARED BY THE OFFICE OF THE COMMISSIONER OF INSURANCE

The purpose of this rule is to require insurers to deliver to
prospects for deferred annuity contracts and similar riders and contracts
information which will help the prospects select an annuity benefit
appropriate to the prospect's needs, improve the prospect's understanding
of the plan under consideration, and improve the prospect's ability to
evaluate similar plans., The rule interprets and implements section 628.34
(1), (10) and (11), Stats., to prohibit use of misleading and deceptive
sales presentations and material which restrain competition unreasonably
which would result in misrepresentation, all unfair trade practices.
Section Ins 2,15 is similar to Ins 2,14 Life Insurance Solicitation.

The rule will apply to any solicitation or other negotiation for
annuity or deposit fund arrangements by any issuer of life insurance
policies or annuity contracts including fraternal benefit societies.

Several specific types of contracts to which the rule will not apply are



listed in subsection (3) (b), including variable annuities, contracts
registered with the securities and exchange commission, and other specialized
contracts,

Subsection (4) includes definitions of "Preliminary Statement of
Benefit Information', "Wisconsin Buyer's Guide to Annuities", "Statement
of Benefit Information'", and "Effective Yields at Maturity". ‘Subsection (5)
describes the information which must be in the Preliminary
Statement of Benefit Information inmcluding a title; the name and address of
the ingurance intermediary; the name and home address of the insurer; a
statement as to whether the arrangement provides any guaranteed death
benefits; a prominent statement that the contract does not provide cash surrender
values, 1f such is the case; a prominent statement that the contract may
result in loss 1f kept for only a few years, for those arrangements under
which guaranteed cash surrender values at any duration are less than the
total considerations paid; any minimum or maximum premium limitations; a
description of any fees; charges, surrender penalties, discontinuance fees, or
account maintenance fees that may be deducted; a statement that the dividends
are not guaranteed and that any values based on them are illustrations only
if any of the sales literature or representations are based on dividends;
and a statement that the Insurer will provide the prospeétive customer a
Statement of Benefit Information upon request.

Subsection (6) of the rule specifies the information that the
Statement of Benefit Information must include. All of the information
required by the Preliminary Statement of Benefit Information plus
information related to the particular benefit contract must be included;
specifically, the number of years for which guaranteed cash surrender values

are less than the total consliderations paid; the gross consideration for the



arrangement, and the total guaranteed cash surrender values, i1llustrated
cash values based on current dividend scale, and current annuity purchase
rates at the 10th and 20th contract year and at one age from 60 through 65.

Subsection (7) gives additional guides for preparing both the Preliminary
Statement of Benefit Information and the Statement of Benefit Information.
They must be separate documents, the information must be set out in such a
manner as not to minimize or obscure any portion, amounts which remain level
may be represented by a single number, zero amounts must be displayed as zero
and not blank spaces and values for rider must be shown separately from those
for the basic contract. The proper way to display values for flexible premium
annuities is described. Annuity payments are to be assumed to commence at
age 65 or 10 years after issue, A current dividend scale 18 one declared to
be effective no more than 2 months after declaration.

The disclosure requirements in subsection (8) are that the insurer and
its intermediarieé must provide a copy of the current edition of the Wisconsin
Buyer's Guide to Annuities and a properly filled out Preliminary Statement. of
Benefit Information or Statement of Benefit Information prior to accepting
the applicant's initial consideration for the annuity contract. Insurers
which do not market through intermediaries may provide the information at the
point of contract delivery so long as they guarantee the right to return the
contract for a full refund of premium any time during 30 days after receipt of
the Statement of Benefit Information and the Buyer's Guide, and alert'the
prospective contractholder of the right to obtain a copy of the Wisconsin
Buyer's Guide to Annuities and a Preliminary Statement of Benefit Information
prior to the sale.

The Statement of Benefit Information must be provided upon delivery of

the contract if it has not been delivered beforehand. The Statement of



Benefit Information and the Wisconsin Buyer's Guide to Annuities must be
provided to individual ptospective purchasers upon reasonable request,

Any statement provided subsequent to the sale which purports to show

the then current value of an arrangement shall show the then current
guaranteed cash surrender value or the current guafanteed paid-up annuity.

Certain general requirements are in subsection (9) - each insurer
must maintain a complete file containing one copy of each document
authorized for use pursuant to this section; an intermediary must inform
a prospective purchaser prior to commencing a sales presentation that
the intermediary is acting as an insurance intermediary and must identify
the full name of the insurer represented. Terms such as financial planner
shall not be used in a way to imply that the insurance intermediary is
engaged in an advisory business in which compensation is unrelated to
sales unless that is actually the case. Any reference to dividends must
indicate that they are not guaranteed and any sales presentation which
purports to show a yileld must disclose in at least equally prominent
manner the effective yield at maturity,

The purchase or replacement of any arrangement subject to this rule
shall not be recommended without reasonable grounds to believe that the
recommendation is not unsuitable for the applicant. Guaranteed and
non-guaranteed benefits shall not be shown as a single sum unless the
guaranteed benefits are shown separately and in close proximity,

Sales promotion ;iterature and contract forms may not state or imply
that annulty arrangements are the same as savings accounts or deposits in
banking or savings institutions but 1f such accounts are utilized in

connection with such annuity arrangements, an accurate description of the

annulty arrangement is authorized.



Subsection (10) indicates that violations of the rule will be subject
to s. 601.64, Stats, Subsection (11) is a usual separability provision
and subsection (12) indicates that the rule will apply to all solicitations
commgncing on or after January 1, 1981.

Appendix I to the rule is the Wisconsin Buyer's Guide to Annuities.
The subheadings indicate the content - "What is an Annuity?", "Types of
Annuities', "Which Annuity Should I Buy?" and "Finding A Good Buy'",

The types of amnuities are classified by the time benefits are
received, by the amount of benefits, by the type of income benefit
recelved, by the size and frequency of premium payments, and by
whether they include cash surrender or death benefits. Several
questions are included to assist in deciding which annuity to buy and
several tips are provided for finding a good buy, including the fact
that a Preliminary Statement of Benefit Information must be provided
and a Statement of Benefit Information may be requested which may be
used to compare the size of income benefits received under similar
annuities, as well as the size of premiums and cash surrender values.

Use of the "Effective Yields at Maturity" is mentioned as well as several
other suggestions. If there is a specific complaint or if additiomnal
information is needed, the address and telephone number of the Office

of the Commissioner of Insurance are included.




Pursuant to the authority vested in the Commissioner of Insurance
by section 601.41 (3), Wisconsin Statutes, the Commissioner of Insurance
hereby adopts a rule interpreting and implementing section 628.34 (1),
(10) and (11), Wisconsin Statutes, as follows:

Section Ins 2,15 is adopted to read:

Ins 2,15 Annuity Benefit Solicitation (1) FINDINGS. Information
on file in the office of the commissioner of insurance and submitted as
Exhibit 4 at the hearing February 28, 1980 shows that some of the brochures,
pfesentations, illustrations and other sales material which have been used by
1nsurers and their representatives to sell annuity contracts to Wisconsin
residents aré_confusing, misleading and'incomplete, and that annuity purchasers
are not receiving the information needed to make sound purchase decisions. The
commissioner of insurance finds that such presentations and sales material are
misleading, deceptive and restrain competition unreasonably as considered by
s. 628.34 (11), Stats., and that their continued use would constitute an unfair

trade practice under s. 628.34 (10), Stats. and would result is misrepresenta-

tion as defined and prohibited in s. 628,34 (1), Stats.

(2) PURPOSE. (a) The purpose of this section is to require insurers
to deliver to prospects for deferred annuity contracts or deposit funds, riders
or provisions accepted in conjunction with insurance policies or annuity contracts,
information which helps the prospect select an annuity benefit appropriate to the
prospect's needs, improves the prospect's understanding of the basic features of
the plan under consideration and improves the prospect's ability to evaluate the
relative benefits of similar plans. This section does not prohibit the use of

additional material which is not in violation of any other Wisconsin rule or

statute,



(b) This section interprets and implements s. 628.34 (1), (10), and

(11), Stats.

(3) SCOPE. (a) Except as specified in (b), this section shall apply
to any solicitation, negotiation or procurement of annuity or deposit fund
arrangements occurring within this state. This section shall apply to any issuer

of life insurance policies or annuity contracts, including fraternal benefit

societies.

(b) This section shall not apply to:

1. Variable annuities;

2. Contracts registered with the federal securities and exchange

commission;

3., Group annuity and pure endowment contracts purchased under a
retirement plan or plans of deferred compensation established or maintained
by an employer (including a partnership or sole proprietorship) or by an

employe organization, or both;

4, Tmmediate annuity contracts (arrangements under which payments

begin within 13 months of the issue date);

5. Policies or contracts issued in connection with employe -
benefit plans as defined by section 3 (3) of the federal employe retirement
income security act of 1974 (ERISA) as amended from time to time, except
policies or contracts issued in connectlon with plans providing for the
purchase of annuity contracts solely by reason of salary reduction agreements

under section 403 (b) of the Internal Revenue Code;



6, Individual retirement accounts and individual retirement

annuities as described in section 408 of the Internal Revenue Code;

7. A single advance payment of specified premiums equal to the

discounted value of such premiums;

8. A policyholder's deposit account established solely to facili-

tate payment of regular premiums;

9. Settlement options under life insurance or annuity contracts,

(4) DEFINITIONS. (a) '"Preliminary Statement of Benefit Information'
means a written statement to be provided to the buyer prior to sale which

describes the elements of the annuity contract or deposit fund in the manner

set out in sub. (5);

(b) "Wisconsin Buyer's Guide to Annuities' means the document

which contains, and is limited to, the language set forth in Appendix I to

this section;

(c) "Statement of Benefit Information" means a written statement to
be provided to the buyer at the time of contract delivery describing the
elements of the annuity contract or deposit fund in the manner set out in

sub. (6);

(d) "Effective Yields at Maturity'" means those effective annual
interest rates at which the accumulation of 100Z of all gross considerations
. used to determine the values shown in the illustrations to'maturity date
would be equal to the guaranteed and illustrated cash surrender values,

respectively, at maturity date.



1. If no specific maturity date is contractually defined,
"maturity date' shall be assumed to be attainment of age 65, except as

provided in subd. 2.

2. If no specific maturity date is contractually defined,
and if either the date of attainment of age 65 cannot be determined, or
age 65 will be attained before 10 years have elapsed since the payment
date of the first gross consideration, then "maturity date" shall be

assumed to be 10 years from the payment date of the first gross consideration.

(5) PRELIMINARY STATEMENT OF BENEFIT INFORMATION. The Preliminary

Statement of Benefit Information shall include: (a) A prominently placed

title, PRELIMINARY STATEMENT OF BENEFIT INFORMATION, followed by an identif-

ication of the'arrangement to which the statement applies;

(b) The name and address of the insurance intermediary or, if no
intermediary is involved, a statement of the procedure to be followed in

order to receive responses to inquiries;

(c) The full name and home office or administrative office address

of the insurer;

(d) A statement as to whether the arrangement provides any guaranteed

death benefits during the deferral period;

(e) A prominent statement that the contract does not provide cash

surrender values, if such is the case;

(f) For arrangements under which guaranteed cash surrender values
at any duration are less than the total scheduled considerations paid, a
prominent statement that _such contract or fund may result in loss if kept for

only a few years;



(g) Any minimum or maximum premium limitations;

(h) A prominent description of all fees, charges, and loading
amounts that are or may be deducted from initial or subsequent considerations
paid or that are or may be deducted from the contract or fund values prior to
or at contract maturity, including but not limited to, any surrender penalties,
discontinuance fees, partial surrender or withdrawal penalties or fees,

transaction fees, and account maintenance fees;

(1) 1In the event any sales promotion literature or oral representa-
tion illustrates values or annuity payments which are based on dividends, excess

interest credits, or current annuity rates, then the Preliminary Statement of

Benefit Information shall contain a statement that such dividends, excess
interest credits, and current annuity purchase rates are not guaranteed and

that any corresponding values and annuity amounts are illustrations only and

are not guaranteed;

(j) A statement that the insurer shall provide the prospective

customer a Statement of Benefit Information upon request.

(6) STATEMENT OF BENEFIT INFORMATION. The Statement of Benefit

Information shall include:

(a) A prominently placed title, STATEMENT OF BENEFIT INFORMATION,

followed by an identification of the arrangement to which the statement applies;

(b) The name and address of the insurance intermediary or, if no inter-
mediary is involved, a statement of the procedure to be followed in order to

receive responses to inquiries;

{c) The full name and_home office or administrative office address

of the insurer;



(d) Any guaranteed death benefits during the deferral period, and

the form of annuity payment selected for pars. (f), (g) and (1);

(e) A prominent statement that the contract does not provide cash

surrender values if such is the case;

(f) The amount of the guaranteed annuity payments at the scheduled
~ commencement thereof, based on the assumption that all scheduled considerations
are paid and there are no prior withdrawals from or partial surrenders of the

arrangement and no indebtedness to the insurer on the contract;

(g) Illustrative annuity payments on a current basis, if shown,
must be on the same basis as for par. (f) except for guarantees, and may

not be greater in amount than those based on:

1. The current dividend scale and the interest rate currently used to
accumulate dividends under such arrangements, or the current excess interest

rate credited by the insurer, and
2. Current annuity purchase rates;

(h) For arrangements under which guaranteed cash surrender
values at any duration are less than the total considerations paid, a
prominent statement that such contract or fund may result in loss if kept
for only a few years and showing the number of years such a relationship
exists, together with‘a reference to the schedule of guaranteed cash

surrender values required by par. (i) 3.;

(i) The following amounts, where applicable, for the first 5
years and representative years thereafter sufficient to illustrate clearly

the patterns of considerations and benefits, including but not limited to the



tenth and twentieth contract years and at least one age from 60 through 65

or the scheduled commencement of annuity payments:
1. The gross consideration for the arrangement;
2. Any minimum or maximum premium limitation;

3. The total guaranteed cash surrender value at the end of the year
or, if no guaranteed cash surrender values are provided, the total guaranteed

paild-up annuity at the end of the year;

4, 1If other than guaranteed cash values are shown, the total
illustrative cash value or paid-up annuity at the end of the year may not be

greater in amount than that based on:

a. The current dividend scale and the interest rate currently used
to accumulate dividends under such arrangements or the current excess interest

rate credited by the insurer, and
b. Current annuity purchase rates.

(3) For a Statement of Benefit Information which includes values
based on the current dividend scale or the current dividend accumulation or
excess interest rate, a statement that such values are illustrations and are

not guaranteed;
(k) The date on which the Statement of Benefit Information is prepared.

(7) PREPARATION OF PRELIMINARY STATEMENT OF BENEFIT INFORMATION AND
STATEMENT OF BENEFIT INFORMATION, The following must be considered in preparing
the Preliminary Statement of Benefit Information and the Statement of

Benefit Information:



(a) The Preliminary Statement of Benefit Information and the

Statement of Benefit Information must be separate documents;

(b) All information required to be disclosed must be set out in

such a manner as not to minimize or render any portion thereof obscure;

(¢) Any amounts which remain level for 2 years or more contract
years may be represented by a single number if it is clearly indicated what

amounts are applicable for each contract year;

(d) Amounts in sub (6) (d), (f), (g) and (i) shall, in the case
of flexible premium annuity arrangements, be determined either according to
an anticipated pattern of consideration payments or on the assumption that

considerations payable will be a specified level amount, such as $100 or

$1,000 per year;

(e) If not specified in the contract, annuity payments shall be

assumed to commence at age 65 or 10 years from issue, whichever is later;

(f) A dividend scale or excess interest rate which has been publicly
declared by the insurer with an effective date not more than two months sub-
sequent to the date of declaration shall be considered a current dividend

scale or a current excess interest rate.

(g) Zero amounts shall be displayed as zero and shall not be displayed

as blank spaces;

— ... (h) values for.a rider or provision must be shown separately from

those for a basic contract.

(8) DISCLOSURE REQUIREMENTS. (a) The insurer and its intermediaries

shall provide, to all prospective purchasers of any contract or arrangement



subject to this section, a copy of the current edition of the Wisconsin Buyer's
Guide to Annuities and a properly filled out Preliminary Statement of Benefit
Information or Statement of Benefit Information prior to accepting the
applicant's initial consideration for the annuity contract, or in the case of
a rider or provision prior to acceptance of the applicant's initial con-
sideration for the associated insurance policy or annuity contract.

Insurers which do not market contracts through an intermediary may provide

the Preliminary Statement of Benefit Information, the Statement of Benefit
Information and the Wisconsin Buyer's Guide to Annuities at the point of

contract delivery so long as they:

1: Guarantee to the contractholder the right to return the contract
for a full refund of premium any time during a 30 day period commencing on the
date such contractholder receives the Statement of Benefit Information and the

Wisconsin Buyer's Guide to Annuities.

2, Alert the prospective contractholder, in advertisements or:
direct mail solicitations, of his or her right to obtain a copy of the Wisconsin
Buyer's Guide to Annuities and a Preliminary Statement of Benefit Information

prior to the sale.

(b) The insurer and its intermediaries shall provide a Statement of
Benefit Information upon delivery of the contract, if it has not been-

delivered beforehand;

(¢) The insurer and its intermediaries shall provide a Wisconsin
Buyer's Guide to Annuities and a Statement of Benefit Information to individual

prospective purchasers upon reasonable request;

(d) Any statement provided subsequent to sale to a contractholder

which purports to show the then current value of an arrangement subject to

9



this section shall show the then current guaranteed cash surrender value or,
if no guaranteed cash surrender value is provided the then current guaranteed

paid-up annuity.

(9) GENERAL REQUIREMENTS. (a) Each insurer shall maintain at its
home office or principal office a complete file containing one copy of each
document authorized by the insurer for use pursuant to this section. Such
file shall contain one copy of each authorized form for a period of at least

three years following the date of its last authorized use;

(b) An intermediary shall inform the prospective purchaser,
prior to coymencing a sales presentation, that the intermediary is acting
as an insurance intermediary and shall inform the prospective purchaser of
the full name of the insurer which the intermediary is representing to the
buyer., In sales situations in which an intermediary is not involved, the

insurer shall identify its full name;

(¢) Terms such ag financial planner, investment advisor, financial
consultant, or financial counseling shall not be used in such a way as to
imply that the insurance intermediary is generally engaged in an advisory
business in which compensation is unrelated to sales, unless such is actually

the case;

(d) Any reference to dividends or to excess interest credits must

include a statement that such dividends or credits are not guaranteed;

.. .{e) - .Any. sales presentation for an arrangement subject. to..the
provisions of this section which purports to show a yield, or return or any
items of similar import must disclose in an at least equally prominent manner

-. the Effective Yields at Maturity;

10



(f) The purchase or replacement of any arrangement subject to the
provisions of this section shall not be recommended by any insurer or intermédiary
without reasonable grounds to believe that the recommendation is not unsuitable
for the applicant on the basis of information furnished by such person after
reasonable inquiry as may be necessary under the circumstances concerning the

prospective buyer's annuity needs and means;

(g) A presentation of benefits shall not display guaranteed and non-
guaranteed benefits as a single sum unless guaranteed benefits are shown

separately in close proximity thereto and with equal prominence;

(h) Sales promotion literature and contract forms shall not state
or imply that annuity arrangements are the same as savings accounts or deposits
in banking or savings institutionmns. fhe use of policies or certificates which
resemble savings bank passbooks is prohibited. If savings accounts or deposits
in banking and savings institutions are utilized in connection with such
annuity arrangements, this shall not prohibit the use of an accuraté des~

cription of the annuity arrangement,

(10) PENALTY. Violations of this section shall subject the

violator to s. 601.64, Stats.

(11) SEPARABILITY. If any provisions of this section shall be

held invalid, the remainder shall not be affected thereby.

(12) EFFECTIVE DATE. This rule shall apply to all solicitations

which commence on or after January 1, 1981.

Dated at Madison, Wisconsin this ??

0

Susan Mitchell
Commissioner of Insurance
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APPENDIX I

WISCONSIN BUYER'S GUIDE TO ANNUITIES

WHAT IS AN ANNUITY?

An annuity 1is a written contract between you andian insurance company.
The contract provides a guaranteed future income to you after you make one
or more premium payments to the insurance company. An annuity is not a
1ife insurance policy. It is not a savings account either, and should not
be used as a short-term investment, IF YOU TAKE YOUR MONEY OUT AFTER A
SHORT TIME YOU MAY GET BACK LESS THAN YOU PUT IN.

The main reason for buying an annuity should be to help provide a

future income,
Before buying an annuity you should:

- Decide how much income you will need in the future in addition to
pensions, social security, savings accounts and other investments.
= Determine how much of your current income or savings you can afford

" to put aside for this purpose.

TYPES OF ANNUITIES
There are several types of annuities with different features which you

should examine before buying. Each is designed to meet different needs,

~=-~ The time benefits are received. Most annuities are deferred annuities.

You pay premiums to the company over a period of time and receive benefits at

a later date. With immediate annuities benefits start shortly after the

premium is paid, usually within one year.



~—— The amount of benefits. Income benefits can be fixed or variable.

A fixed annuity provides a guaranteed amount of income, such as $100 per
month, The income provided by a variable annuity can fluctuate depending on
general economic conditions and the insurance company's investments, Most

annuities sold to individuals are fixed benefit annuities.

~—~ The type of income benefit received. Annuities differ in how benefits

are paid out, Some common types are:

-—— Straight l1ife, These annuities pay benefits only while the

annuitant is alive, There are no benefits for beneficiaries after the

annuitant's death.

——~ Life with period certain. These annuities pay benefits for life
and also guarantee that payments will be made for a specified period whether

or not the annuitant is living.

-—= Joint and survivor. These annuities pay benefits as long as

elther of two named annuitants is still living.

Generally, the longer the expected payout period, the smaller the income

benefit you will receive for the same amount of premium.

--~ The size and frequency of premium payments. Some contracts specify

how much and how often you must pay premiums. These are called scheduled

premium annuities, Others allow you to pay as much as you wish whenever

you want to, within specified limits. These are called flexible premium

annuities, There are also single premium annuities which require only omne

prenium payment.



—-~ The cash surrender benefits. Except for immediate annuities, most

annuities build up cash values which you will get back if you surrender
before benefits begin, This amount will vary from contract to contract.
If you surrender in the early years, you may get back less than you have

paid to the company.

——-= The death benefits, Death benefits in a deferred annuity are usually

equal to either the premiums paid to the company or the cash value, whichever

is greater.

WHICH ANNUITY SHOULD I BUY?

It 18 up to you to decide which type of annuity fits your needs.

You should ask yourself --

~—— Do I want fixed or variable benefits?

~=- Do I want an income just for myself or do I want to leave something

to a beneficiary?

--- Do I want to pay one single premium oxr a scheduled or flexible series

of premiums?

~-- Am I sure that I can afford the premiums and that I won't have to

cancel the contract in the early years?

-—-— Do I want to combine my annuity with a life insurance contract?

FINDING A GOOD BUY

Buying an annuity is a major financial decision which should be considered

carefully. Here are some tips on what to look for:

—= You must be given a Preliminary Statement of Benefit Information
when you are thinking of buying an annuity. You will receive a

complete Statement of Benefit Information when the annuity is



delivered, and you can get one now if you ask for it. By
obtaining Statements of Benefit Information for similar
annuities from several companies and comparing them, you can

select the best buy,

Use the Statement of Benefit Informatlon to compare the size of
income benefits received under similar annuities, as well as
the size of premiums. You should also be aware of the size of
the cash surrender values, how long you will be putting money

in, and the way the benefits are paid.

If a sales presentation emphasizes the investment properties
of annuities, be sure you know the "effective yields at maturity".
These are the interest rates at which the total amount of your
premiums will accumulate to the illustrated and guaranteed cash
values for the year benefits begin. Sometimes higher interest
rates are quoted, but these are applied to only part of your

premiums.

The "effective yields at maturity" are useful for the comparison
of similar annuities and for comparison with any "yield" or
"return" which you may have been shown. Do NOT use these
yields, however, to compare the annuity with alternative

investments.

Check the size of the cash surrender values in the early years
of the contract compared to the premiums paid in. If you

surrender an annuity contract during the first few years, you

often will get back less than you have paid in,



~-=- Be sure to distinguish between guaranteed and non~guaranteed
values in the contract. "Illustrated" values are based on
current interest and dividend levels which may or may not
apply in the future, Compare annuities using both illustrated

and guaranteed values.

--- Be quite sure that you can afford the premium payments., Find

out what happens if you stop payments before benefits begin,

~-— If you are thinking of buying an individual retirement account
(IRA), available to those who are not eligible for a pension,
be sure that you are eligible for the IRA and that you under-
stand what will happen if you lose your eligibility or are

unable to continue payments for some other reason.

~~—~ When tax savings are illustrated, find out what assumptions
are being made., If the assumptions do not apply to your.case,

the illustrations will not be meaningful.

--= Find a professional who understands annuities as part of a
total financial picture. You may want to get advice from

several people before making a final decision,

If you have a specific complaint or cannot get the answers you need from

an agent or a company, please contact the

Office of the Commissioner of Insurance
123 West Washington Avenue

Madison, Wiscomsin 53702

(608) 266-0103



