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CERTIFICATE 

STATE OF WISCONSIN ) 
)SS 

DEP ARTHENT OF VETERANS AFF AIRS) 

TO ALL TO HHON THESE PRESENTS SHALL COME, GREETINGS: 

I, John R. Moses, Seeretary of the Department of Veterans Affairs and 

eustodian of the offieial reeords of said department do hereby eertify that 

the annexed rules and (amendments and repeals ~. and reereation"üf rules) 

relating to rules concerning release of information by the Department of 

Veterans Affairs, were duly approved and adopted by the Board of Veterans 

Affairs of the Department of Veterans Affairs on September 19, 1980. 

I further eertify that said eopy has been eompared by me with the 

original on file in this department and that the same is a true eopy thereaf, 

and of the \\1hole of such original. 

/ r~ (:. ;,-) / 

IN TESTIHONY \-lHEREOF, I have hereunto 
set my hand and affixed the offieial 
seals of the Department O:C Veterans 
Affairs at 77 N. Di kins'oli St. s in the 

~, 9th day of 

/!1 ') 
, 



ORDER OF THE 
DEP ARTI1ENT OF VETERANS AFFAIRS 

ADOPTING, AMENDING AND REPEALING AND RECREATING RULES 

Relating to rules concerning release of informatian by the Department of Veterans Affairs. 

ANALYSIS PREPARED BY THE 
DEPARTMENT OF VETERANS AFFAIRS 

The proposed rules 'vill elarify and expand present departinent rules relating to release 
of information from department files and reeords. Under the proposed rules the departme.nt 
will be abIe to eonfirm the veteran status of a person for the purpose of assisting tbe 
person in obtaining benefits, be able to release informatian on the same basis that is 
provided in the present co de and, in addition, may release informatian freely to the 
Legislative Audit Bureau, Legislative Fiseal Bureau or independent auditors with the only 
provision being that information reported by such bureaus or by independent auditars ~Jill 
not be released in such a manner as to elearly identify speeifie individuals. Release of 
informatian on the status of an applieation for department benefits or the establisbment of 
eligibility for department benefits is elearly authorized as is release of informatian and 
exhibits to authorized lenders involved in the servicing, elosin~ or processing of the 
direet veterans housing loans involved. Sehools partieipating in the department' s grant 
programs are a1so ineluded as permissible reeipientsof informatian from department files 
in the proposed rules. 

Informatlon not relating to veterans benefits whieh is requested by agencies entitled thereto, 
may be released upon reeeipt of an offieial written request but the department is obligated 
to make a reasonable effort to eontaet the individual concerning whom the request has been 
made and notify such individual of the request for information ",>ithin 5 working days after 
its response to the request. 

Other ehanges in rules relating to release of information are basieally of a technieal nature . 

•••• O •••••• O.~.ClIll 

Pursuant to authority vested in the Department of Veterans Affairs by 8.S. 45.35(3) and 
45.36 (6) \\1is. Stats., the Board of Veterans Affairs of the Department of Veterana Affairs 
hereby amends, adopts and repeal and reereates rules interpreting Seetion 45 • .36, \-Tis. Stats., 
as follows: 

Seetions VA 1.10(1), (3) and (6)(b) of theHis. Adm. Code are amended to read: 

VA 1.10(1) VETERANS ADMINISTRATION RECORDS AND SEPARATION DOCUHENTS. Notwithstanding anything 
to the contrary eontained in Wis. Adm. Code, seetions VA 1.10(4) through {±Qf (14) separatian 
doeuments and eopies thereof evideneing service in the armed forees of the United States and 
records and papers in the passessian of the department or service office which are released 
to the department 01' service office by or from the veterans administration or whieh contaiu 
information provided by the veterans administration are eonfidential. Release of informatian 
from such doeuments, records or papers may be made only as provided in seetions 45.36(2) and 
(3) , His. Stats _Ihe departme1i.t "may ; however. eonfirm the veteran status of a person 'vhere 
such confirrüation'Qil1 aasist the p~rsön" in obtaining benefits. 

(3) RECORDS ARE CONFIDENTIAL. Records pertaining to any applieation for benefits, whether 
pending or adjudicated) will be deemed eonfidential and no diseIosure therefrom will be made 
except in the circumstances and under the eonditions set forth in His. Adm. Code, sections 
VA 1.10 (4) through -{:1:Qj-" (15), and any person making appHeation for benefits shall hereinafter 
be referred to as the applieant. 



VA 1.10(6)(b) TO PHYSICIANS AND HOSPITALS. Informatian eontained in medical reeords of 
veterans and benefieiaries pertaining to medical history, diagnosis, findings, or treatment 
eontained in applieatons for benefits from the department may be diselosed direetly to 
physleians and hospitals upoIiwritten request and the submission of a written authorization 
from the veteran or benefieiary, or..!. in the event he is ineompetent, from his duly authorized 
representative. This information will be released only wi,th the consent of the patient and 
on the eondition that it is to be treated as a privileged communication. However, such 
information may be released without the eonsent of the veteran or his representative when 
a written request for such informatian is reeeived from the veterans administration, the 
United States public health service, the superintendent of a state hospital, a eommissioner 
or head of a state department of mental hygiene, or head of astate, eounty or city health 
department. 

Section VA 1.10(8) of the Wis. Adm. Co de is repealed and reereated to read: 

VA 1.10(8) DISCLOSURE TO GOVE~lliNTAL AGENCIES AND SCHOOLS. Information eontained in department 
or service office files pertaining to applieations for benefits from the department whieh is 
required for offieial use by any ageney of the United States government, by any agency of the 
state of Wiseonsin,by any law enforeement or social service ageney of any Uiseonsin eounty 
or munieipality, or by any sehool partieipating in the department's grants prograffis, may be 
furnished in response to offieial requests in aeeordanee with the prov1s10n of pars. (a) 
to (c}. Such requests must inelude informatian as to the purpose for whieh the inforrnation. 
is to õe used. 

(al Informattan RelevaIit tÖ'Veterans' Benefits. Informatian relevant to a determination of 
the amount of benefits, if any, for whieh veterans and their eligible dependents may be 
entitIed, informatian whieh is requested on their behalf or informatian whieh is ~equested 
for the purpose of assisting them in obtaining rights and benefits to whieh they may be entitled 
may be released in response to offieial written or oral requests. 

Cb) Other'Information. Information whieh identifies individual veterans or their dependents, 
and whieh is requested for purposes other than those set forth in paragraph (a), may be 
released only upon reeeipt of an offieial ,vritten request. i-lithin 5 \'7orking days after 
response to such a ,rritten request, the department or service office will make a reasonable 
effort to eontaet the individual concerning whom the request has been made and notify the 
individual of the request for information and provide the individual \'nth a statement of 
the action taken on such request. 

(e) The department may routinely furnish information to other ageneies whieh does not 
identify individual veterans or dependents. 

Seetions VA 1.10(9) and (10} Wis. Adm. Code are amended to read: 

VA 1.10(9) DISCLOSURE TO MEMBERS OF STATE LEGISLATURE. Individual members of the senate 
and assembly may õe furnished such information eontained in department or service office 
files whieh pertains to applieations for benefits from the department as may be requested 
fe~-effiefa±-Hse, orally or in writing, on behalf of the veterans or their dependents or 
for the purpose of assistingthem to obtain the rights and benefits to whieh they may be 
entitIed.Committees of the'senate and assembly may be furntshed sue!l information eontained 
in departmentor serviee- office 'fileswhich pertains to appIieations for benefits from the 
department'asmay berequestedfor'official use. 



(10) DISCLOSURE TO COUNTY VETERANS SERVICE OFFICERS. A eounty veterans service offieer may 
be permitted to inspeet reeords pertaining to any app1ieation for benefits in \vhieh his such 
office may be involved or may be furnished information or exhibits from such an app1ieation 
or the payment status or the payment history pertinent to department 10ans upon the eondition 
that only such informatian eontained therein or furnished therefram as may be proper1y 
dise10sed wi11 be diselosed ~y-him to the app1ieant only or, if the app1ieant is ineompetent, 
to his 'the app1ieant's 1ega11y eonstituted representative. The department shal1 inform 
a e6unty veterans service offieer whose offiee is invo1ved in an app1ieation for benefits 
of informatian neeessary to eomp1ete such app1ieation and of action taken by the department 
thereon.. 

Seetions VA 1.10(11) and (12) Wis. Adm. Code are renumbered to VA 1.10 (IS) and (16) 
respeetive1y and VA 1.10(16) as renumbered is amended to read: 

VA 1.10(16) ADDRESSES OF APPI,ICANTS. Addresses of app1ieants for benefits from the 
department whieh are eontained in department or service offiee reeords wi11 not be 
furnished, exeept as provided in Wis. Adm. Code, seetions VA 1.10(5) through {±e~ (IS). 
When an address is requested by a person to whom it may not be furnished, the pers;n-
making the written request wi1l be informed that eorrespondenee enelosed in an unsealed 
envelope showing no return address,with the name of the addressee thereon and bearing 
sufficient postage to eover mailing costs, will be fOr\Yarded by the department or service 
office to such addressee's last knöwn address. At the time the eorrespondenee is forwarded, 
the return address of only the department or service offiee will be plaeed on the envelope. 
If tlRäe±ivereä-ma:i:± such fonvardedmail is returned to the department or service offiee 
as not deliverable, the original sender wil1 be notified thereof,but the evvelope will 
be retained by the department or service offiee. In no ease wi1l letters be forwarded 
for the purposes of debt eolleetion, eanvassing, or harassment. This seetion sha11 not 
apply to the furnishing of addresses by service offieers to the department or viee versa. 

Seetions VA 1.10(11), (12) and (13) of the His. Adm. Code are' ereated to read: 

VA l.10 (Il) DISCLOSURE TO AUDITORS. Department reeords and files shal1 be made availab1e 
for inspeetion by, and information eontained in department files shallbe made avai1ab1e 
to ~ the Legislative Audit Bureau or the Legislative Fiseal Bureau in aeeordanee vlith 
ss. 13.94(1) to (4) and 13.95(1) and (2), Stats., or to independent auditors only for 
statistieal or audit reporting purposes upon the eondition that information reported by 
such auditors or bureaus will not identify any speeifie individual by name or be reported 
in such.manner as to elearly identify a specifie individua1. 

(12) Applieation Status Information. Information on the status of an applieation for a 
department benefit, or for the establishment of eligibility for a department benefit, 
may be released to a party having an interest in the veteran or dependent obtaining 
the benefit applied for or establishing eligibility to apply for a speeifie department 
benefit, or to a person who is ealling on behalf of an applieant for a department benefit .. 

(13) Release of Införmation·to·Atithorized Lenders. All information andexhibits in the 
possession of the department pertaining to direet housing loan applieations or direet 
housing loans may be released to authorized lenders servicing, e10sing or proeessing 
the applieations or loans involved. 

The statutory provision relating to the rules is Section 45.36, Stats. The ru1es, 
amendments and repeals and reereations. eontained in this order shall take effeet 
as provided in Seetion 227.026(1) (intro.), His. Stats. 

Dated: September 19, 1980 STATE OF IITSCONSIN. 
DEP ARnOF VET~~ANS AFFAIRS 

BY: ~ _ ~~.L---?/~L{ 
Italo Bensonl, Chairnlau 
Board of Veterans. Affairs 


