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CERTIFICNfE 

STATE OF WISCONSIN 
ss. 

PUBLIC SERVICE COHJ'-1ISSION 

TO ALL WHOM THESE PRESENTS SHALL COME, GREETINGS: 

I, Jacqueline K. Reynolds, Secretary of the Public Service 

Commission of Wisconsin, and custodian of the official records 

of said commission, do hereby certify that the annexed order 

amending Wis. Adm. Code chapters PSC 113, 134 and 185 to allow 

utilities to charge 1 1/2% on the unpaid balanee of a customer's 

bill was duly approved and adopted by this commission on 

August 4, 1981. 

I further certify that said copy has been compared by 

me with the original on file in this commission and that the 

same is a true copy thereof, and of the whole of such original. 

jo 

IN TESTIHONY WHEREOF, I have 

hereunto set my hand and affixed 

the official seal of the cOlumission 

at the Hill Farms State Office 

Building, in the City of Madison 

this ~~~ day of August, 1981. 

( ._l/R~ J 

L~cq,eline I~o ds 
jrecr tary to the Comrnission 
PUBLIC SERVICE CO~~ISSION OF WISCONSIN 
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Investigation by the Commission into 
late payment charges on the Unpaid 
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ORDER OF THE PUBLIC SERVICE 
COmUSSION OF WISCONSIN AM..ENDING AND 

ADOPTING RULES 

i\1.:J Relating to rules al10wing a qas, eleetric or water 

utility to charge no more than 1-1/2% per month late payment 

charge on the unpaid balanee of a customerts bill in li~u of 

the presently a1lowed one-time 3% late payment charqe. 

Analysis prepared by the Public Service Commission of 

Wisconsin. 

ANALYSIS 

On February 16, 1981, the Public Service Comrnission 

issued a notice of proposed rulemaking to allow gas, electric 

and water uti1ities to charge 1% per month interest on the 

unpaid balanee of a customerts bill as an a1ternative to 

present late payment rules which permit a one-time 3% 1ate 

payment eharge. 

Hearings were held on October 14, 1980 and March 16, 

1981 and written comments on proposed ru1es were received 

by a number of parties. In light of the oral and written 

comments, the Commission amended the rules as proposed to 

clarify the following points: 

1. The rules as noticed used the term "interest charge" 
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to denote the proposed additional option of a 1% per month 

charge. This term has been replaced in the final rule by the 

term "monthly charge" as opposed to the current "one time" 3% 

charge. This is because both the "one time" and the "monthly" 

charge are different forms of late payment charges. 
':!"" 

2. The rules provide a definite date from which ~~ohthly 
'I' 

late paymen"t charge should be calculated: no sooner than 20 

days after the date of issuance of the previous bill. 

3. The rules provide that a utility may impose a monthly 

late payment charge not to exceed a rate of 1-1/2%. Each 

utility choosing to impose a monthly late payment charge must 

first file the rate it selects with the Commission. 

4. As originally proposed the rules provided that a 

monthly late payment charge would not be compounded. The 

rules as adopted require compounding. 

5. Also as originally proposed, the rules provided that 

"no interest charge may be applied to a utility service bill 

which is under dispute b~· the customer." The rules as adopted 

provide for a monthly late paymeIlt charge on that portion of a 

disputed bill which is ultimately resolved in the utility's favor. 

6. The rules insure cons:L.s"tent treatment by the utili ty 

regardless of which late payment charge method is used. For 

example, bills are due at the same time (20 days after issuance) 

regardless of which late payment charge is used. 

7. The rules clarify that the late payment provisions 

apply only to that portion of a bill fo~ utility service. 
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Aside from these c1arifications and amendments, the ru1es 

are substantia1ly similar to those original1y proposed~ 

STATUTORY AUTHORITY 

Pursuant to authority vested in the Public Service 

Commission by Chapter 196 and sec. 227.014(2) (a) ,and by 
, ' 

secs. 196.02(1), and 196.37, Stats., the Public Service 

Commission amends and adopts rules as follow: 

A. Chapter PSC 113: 

1. Sec. PSC 113.16(1) (d) is renumbered as 
sec. PSC 113.16(1) (f) and amended to read: 

(6 f) If the uti1ity is authorized to 
make i one-time late payment charges, such 
charges shall comply with the following 
reguirements. 

2. Sec. PSC 113.16(1) (d) is created to read: 

(d) The utility may include on the utility 
service bill charges to the customer resulting 
from other services, materia1s, or work provided 
by the uti1ity as aresult of comrnission-approved 
conservation and alternative energy programs. The 
charges sha11 be 1isted individua1ly on ,the bill 
and the customer shall be permitted to include such 
payment in his or her payment for electric'utility 
service. Any partial payments will be applied 
first to the arnount due for utili ty service 'and 
the remainder to the other charges. 

3. See. PSC 113.16(1) (e) is created te read: 

(e) The comrnission may authorize the uti1ity 
to make late payment charges to a customerls 
utility service bill that is not paid in full 
within 20 days following issuance of the bill. 
The 1ate payment charge may be either a one
time charge as provided in par. (f) or a monthly 
charge as provided in par. (g). The uti1ity 
sha1l receive approval from the commission of 
the method it desires to use and shall not change 
methods without comrnission approval. 
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4. See. PSC 113.16(1) (g) is created to read: 

'(g) If the utility is authorized to, make 
monthly late payment charges, such charges shall 
comply with the following requirements. 

1. The amount of the charge shall be no 
more than 1-1/2% per month and shall be filed 
with and approved by the commission beiore 
it can be applied. 

2. The late payment charge shall be applied 
to the total unpaid balance for utility service, 
including unpaid late payment charges. 

3. The late payment charge shall be applied 
no sooner than 20 days after the date of 
issuance of the bill. 

4. The late payment charge shall be applied 
to all customer elasses and rate classifications. 

5. If a customer disputes a bill for utility 
service or portion thereof and does not pay the 
disputed bill in full within 20 days following 
issuance of the bill, the late payment charge 
shall be applied only to that portion of the 
disputed bill later found to be correet and pay
able to the utility. 

6. The utility may not waive any properly 
applied late payment charge. 

7. No additional latepayment charge may be 
applied to a delinquent account for utility 
service after the date on which the delinquent 
account was written off by the utility as un
collectable. 

8. If a utility changes the type of late 
payment charge or initiates a late payment charge, 
the new charge shall apply only to utility ser-' 
vice provided after the effective date of the 
change or initiation. 
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5. Sec. PSC 113.16(5) (f) is amended to read: 

(f) Budget payment plans shall be subject to 
the late payment charge provisions of see~~eft 
PSe-:1::1:3T:1:6-fH'-fel~ subs. (1) (f) and (1) (g). In 
addition, if a budget payment is not paid, the 
customer shall be appropriately notified with the 
next billing. If proper payment is not received 
subsequent to this notification, thenext regu1ar 
billing may effectuate the removal of the customer 
from the budget p1an and reflect the appropriate 
amount due. 

B. Chapter PSC 134 

1. Sec. PSC 134.13(1) (d) is renumbered as sec. 134.13(1) (f) 
and amended to read: 

(8 f) If the utility is authorized to make 
a one-time late payment charges, such charges 
sha11 comp1y with the following requirements. 

2. Sec. 134.13(1) (d) is created to read: 

(d) The utility may include on the utility 
service bill charges to the customer resulting 
from other services, materials or work provided 
by the utility as aresult of commission-approved 
conservation and alternative energy programs. The 
charges shall be listed individually on the bill 
and the customer shall be permitted to include 
such payment in his or her payment for gas 
utility service. Any partial payments will be 
applied first to the amount due for utility ser
vice and the remainder to the other charges. 

3. Sec. PSC 134.13(1) (e) is created to read: 

(e) The commission may authorize the utility to 
make late payment charges to a customer's utility 
service bill that is not paid in full within 20 
days following issuance of the bill. The late 
payment charge may be either a one-time charge as 
provided in par. (f) or a monthly charge as provided 
in par. (g). The utility shall receive approval from 
the commission of the method it desires to use and 
shall not change methods without commission approval. 
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4. See. PSC 134.13(1) (q) is ereated to read: 

(g) If the utility is authorized to make month1y 
late payrnent charges, such charges sha11 eomply with 
the following requirernents. 

1. The arnount of the charge shall be no more 
than 1-1/2% per month and sha11 be filedwith 
and approved by the comrnission before it can 
be applied. 

2. The late payment charge shall be applied to 
the total unpaid balanee for utility service~ 
including unpaid late payrnent charges. 

3. The late payment eharge shall be applied 
no sooner than 20 days after the date of i5-
suance of the bill. 

4. The late payrnent charge shall be applied 
to all customer elasses and rate classifications. 

5. If a customer disputes a bill for utility 
service or portion thereof and does not pay the 
disputed bill in full within 20 days following 
issuanee of the bill, the late payment eharge 
shall be applied only to that portion of the 
disputed bill later found to be correet and 
payable to the utility. 

6. The utility may not waive any properly 
applied late payrnent eharge. 

7. No additional late payrnent charge may be 
applied to a delinquent aecount for utility, 
service after the date on which the delinquent 
account was written off by the utility as 
uncollectable. 

8. If a utility changes the type of late pay
rnent charge or initiates a late payrnent charge, 
the new charge shall apply only to utility. ser
vice provided after the effective date of the 
ehange or initiation. . 

5. See. PSC 134.13 (6) (f) is amended to read: 
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(f) Budget payment plans shall be subject to 
the late payment charge provisions of see~~en-pse 
i:34T:I::3-f3:r-far subs. (1) (f) and (1) (*). In addition, 
if a budget paymant is not paid, t e eustomer sha11 
be appropriate1y notified with the next billing., ,If 
proper payment is not reeeived subsequent to this 
notifieation, the next regular bi11ing may effeetuate 
the removal of the customer from the budget p1an and 
refleet the appropriate amount due. 

C. Chapter PSC 185 

1. See. PSC 185.33(1) (b) is renumbered as sec. PSC 
185.33(1) (e) and amended to read: 

(e e) If the utility is authorized to make 
a one-time late payment charges, such charges 
sha11 eomply with the following requirements. 

2. See. PSC 185.33(1~ (b)is created to read: 
" 

'(b) The eornrnission may authorize the utility to 
make late payment charges to a eustomer's utility 
service bill that is not paid in full within 20 days 
following issuanee of the bill. The late payment 
charge m!!iy,be either a one-time charge as provided 
in par~(f))or a monthly char~e as provided in 
part /(gr-;-- The utility shall receive approval from 
the commission of the method it desires to use and 
shall not ehange methods without commission approval. 

3. See. PSC 185.33(1) (d) is created to read: 

(d) If the utility is authorized to make monthly 
lats payment charges, such charges shall comply with 
the following requirements. 

1. The arnount of the charge shall ba no more 
than 1-1/2% per month and shall be fiIed with and 
approved by the cornrniss;,on bafore it can be applied. 

2. The Iate payment charge shall be applied to 
the total unpaid balanee for utility service, in
cluding unpaid lats payment charges. 

3. The late paymant charge shall ba applied 
no sooner than 20 days after the date of iesuanee 
of the bill. 

4. The Iate payment eharge ehall be applied 
to all eustomer elasses and rate classifications. 
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5. If a custorner disputes a bill for utili~y 
service or portion thereof and does not pay~he 
disputed bill in full within 20 days following, 
issuance of the bill, the la~e payment charge 
shall be applied only to tha'tportion of the oo" ° 

disputed bill later found to be correet and 
payable to the utility. 

6. The utility may not waive any properly 
applied late payment charge. 

7. No additional late payment charge may 
be applied to a delinquent account for utility 
service after the date on which the delinquent 
account was written off by the utility as 
uncollectable. 

8. If a utility changes the type of late 
payment charge or initiates a late payment charge, 
the new charge shall apply only to utility service 
provided after the effective date of the change 
or initiation. ' , 

The rules and amendments contained in this docket,will 

take effect on the first day of the month following publication 

in the Wisconsin Administrative Register, as providedin sec. 

227.026, Stats. 

Dated at Hadison, {"i'isconsin, ,_, __ ~ 1/, /1'61 
By the Cornrnission. 
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