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BEFORE THE 
PUBLIC SERVICE COM:MISSION OF WISCONSIN 

Chapter PSC ·165 
. Standards for Telecommunications Service 

ORDER OF THE PUBLIC SERVICE COMMISSION 
ADOPTING RULES 

RECEIVED 

NOV 11991 
Revisor of Statutes 

Sureau 

1-AC-131 

To repeal ss. PSC 165.04, 165.041, 165.042, 1~5.087, an~ 

165.092~ 

To amend ss. PSC 165.01(3), 165.02, 165.033, 165.034, 

165 . 04 3, 165. 05 , 165. 051 ( 1) (a), 165. 052 ( 1) (a), 165. 052 ( 1) (d) , 

165.053(1), 165.054(1), 165.0~5(1), 165.055(3), 165.06, 

165 . 061 ( 1), 165 . 062 , 165 . '063, 165 . 064, 165 • 065 , 165 . 07 , 

165.071(1), 165.072(1), 165.072(2), 165.073, 165.078, 165.08(3), 
. -

165.08(5), 165~081, 165.Ö82, 165.083(intro), 165.083(6), 165:084, 

165.085, 165.086, 165.087, 165.088, 165.089, 165.10(2), and. 

165.10(4) . 

ANALYSIS PREPARED BY THE 

PUBLIC SERVICE COMMISSION OF WISCONSIN 

Chapter PSC 165 sets. forth standards for telephone service. 

The chapter has not been revised since the legislature last 

comprehensively revised those portions of ch. 196,Stats., 
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concerning telephone service in the 1985 sessione Most of the 

changes.~eing made bring ch. 165 into conformance with new 

provisions of ch. 196, Stats., but are not substantive. For 

example, the' term "telephone" is being replaced by the te'rm 

"telecommunications" to redlect the mo re modern terminol'ogy of 

ch. 196, Stats. A few of the 'changes, however, are of a 

substantive nature. These include: 

(1) The.dial tone speed obj~ctive of s. PSC 165.084(1) (a) 

is being upgraded from 95 percent within 3 seconds to 98 percent 

within 3 seconds. 

(2) The.objective o~ no all-trunks-busy condition for 

extendedare~ service trunks will be upgraded from 94 percent to 

97 percent for extended area service trunks. 

(3) The minimum transmission requirements of s. PSC 165.087 

will be increased. 

(4) The "Qut-of-service" standards of·s. PSC 165.089(1) 

will be changed from objectives to requirements. 

(5) The customer trouble report objectives of s. PSC 

165.089(8) will be upgraded from·not more. than ten per 100 

telephones per month to five per 100 access lines pei month. 

RULES AND.STATUTORY AUTHORITY 

Pursuant to authority vested in the Public Service 

Commission by ss. 196.02, 196.06, .196.10, 196.12, 196~15, 196.16, 

196.17, 196.19, and 227.11(2) (a), stats., and' interpreting those 
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provisions, the Public Service commission amends, repeals, and 

renumbers rules as follows: 

PSC 

PSC 

PSC 

PSC 

PSC 

PSC 

psa 

psa 

psa 

PSC 

PSC 

PSC 

PSC 

PSC 

PSC 

PSC 

PSC 

PSC 

PSC 

PSC 

PSC 

PSC 

STANDARDS FOR 'FELEPHOHE TELECOMMUNICATIONS SERVICE 

section 

165.01 

165.02 

165.031 

165.032 

165.033 

165.034 

165.04 

165.041 

165.042 

165.043 

165.05 

165.051 

165.052 

165.0525 

165.053 

165.05:35 

i65.054 

165.055 

165.06 

165.061 

165.062 

165.063 

1: PSC 165 (table) is amended to read: 

General (p. ) 

Definitions (p. 

Retention of records (p. ) 

Schedules to be filed with the commission (p. ) 

Exchange area boundaries (p. ) 

utility acc.idents and interruptions (p. 

Meter reading reeardo (p. ) 

Mater reading interval (p. ) 

Billing reearding equipment (p. 

Information available. to customers (p. ) 

Customer billing (p. 

Deposi ts (p. ) 

Disconnection and re·fusal of service (p. ). 

Deferred payment agreement (p~ ) 

customer.complaints (p. ) 

Dispute procedures (p. ) 

Held applications (p. ) 

Directories (p: ) 

Construction (p. ) 

Maintenance of plant and equipment (p. ) 

Line fills (p. 

Central office equipment (p. ) 



PSC 165.064 

PSC 165.065 

PSC 165.066 

PSC 165.067 

. PSC 165.071 

PSC 165.072 

PSC 165.073 

PSC 165.074 

PSC 165.075 

PSC 165.076 

PSC 165.077 

PSC 165.078 

PSC 165.08 

PSC 165.081 

PSC 165.082 

PSC 165.083 

PSC 165.084 

.PSC 165.085 

PSC 165.086 

PSC 165.087 

PSC 165.088 

PSC 165.089 

PSC 165.09 

PSC 165.091 

pse ±65.992 
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Local switcfiing service Interconnection service 

standards ep. ) 

Emergency operation (p. ) 

Protection of utility facilities (p.) 

Interference with public service structures (p. ) 

Meter and recording equipment test facilities (p. 

Accuracy requirements (p. ) 

Initial test (p. ) 

As-found tests (p. 

Routine tests (p~ 

Request tests (p. 

Referee tests (p. 

Test records (p. ) 

Adequacy of service (~'. ) 

Basic utility obligations (p. ) 

Traffic and operator rules (p. ) 

Answer ing time ob] ect·i ves (p . 

Dial service objectives (p. 

Interoffice trunks' (p. ) 

Transmission requirements (p. 

Minimum transmission objectives (p. 

. Public and mobile telephone service (p. ) 

Interruptions of service.(p. 
.' 

Protective measures (p. 

Safety program (p. ) 

Sales of in place inside wire (p. ) 
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PSC 165.10 Nonutility merchandising activities (p. ) 

: Section 2: PSC 165.01(3) is amended to read: 

(3) The requirements of ch. PSC 165 shall be observed by 

all telephone telecommunications public utilities sUbject to the 

jurisdiction of the commission except insofar as an exemption ~ay 

be made by the commission as hereinafter mentioned. Nothing 

herein shall precl~de speciai and individual consideration being 

givento exceptional or unusual situations arid upon due' 

investigation of the tacts and circumstances thereirt invölved, 

the adoption of requirements as to individual utilities or 

services which shall be lesseri greater, other, or different than 

those provided in these rules and regulations. : 

Section 3: PSC 165.02 is renumbered PSC 165.02 (1m) ;' PSC 

165.02(13) to (16), is renumbered PSC 165.02(12) to (15) r PSC 

165.02(22) to (25) is renumbered PSC 165.02(20) to (23); and PSC 

165.02 is amended to ,read: 

PSC 165.02 Definitions. In the interpretation of these 

rules, the follo~ing definitions shall be used this chapter: 

(1): "ACCESS LINE" means the wires, 'frequencies, time slots, 

or equivalent us ed to connect the customer-owned, leased or 

:maintained telecommunications equipment at the customer's 
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premises with a central office switching complex. As used 

herein, subscriber line and subscriber loop mean access line. 

-tttID "AVERAGE BUSY SEASON" - BUSY HOUR TRAFFIC JI!fte means 

the average traffie volume for the busy season, busy hour. 

-f-2t ill "BASE RATE AREA" JI!fte means the area within an 

exchange in which telecommunieations serviees are provided urban 

mft4ft station service ±S furnished without mileage or zone 

charges. 

f3+ill "BUSY HOUR" lPhe means the cloek hour of the average 

day of the busy season during which the greatest volume of 

traffic is handled in the central otfice~ 

f4+ill. "BUSY SEASON" 'Fha-t means that period of the year 

during which the greatest volume of traffie is handled ih the 

.central office .. 

-f5tl.§.l "CALLS" mcaris eustomers ' telephone 

telecommunications messages attempted . 

. f6t1.1l "CLASS OF SERVICE" lPhe means the various eategories 

of services general ly available to customers, such as business or 

residenee. 
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+=t-ti!U- "CENTRAL OFFICE" /Ir means a switching unit, in a 

telephone telecommunications system which provides service to the 

general public, having the necessary equipment and operating 
, , 

arrangements for terminating and; interconnecting subscriber lines 

and trunks or trunks only. There may be more than one central 

office in a building. 

-f8+11.ll "COMMISSION"·'l'he public service cOHHRission of 

wisconsin. has the mcaning set forth in s. 196.01, Stats. 

-f9+ l.lQl "CUSTOMER OR SUBSC'RIBER" /lrny person means any 

person, firm, partnership, corporation, municipality, cooperative. 

organization, governmental agency, etc., provided with telephone 

telecommunications service by any telephone telecommunications 

utility. 

-f-±-Gt1..1ll "CUSTOMER TROUBLE REPORT" Mty means any oral or 

written repor~ from a ~ubscri~er or user oftelephone 

telecommunications service r'elating to a physical def~ct or to' 

difficulty or dissatisfaction with the operationof telephone 

telecommunications facilities. 

+H:t..!...lll "EXCHANGE" /Ir means a unit established.by a 

telephone telecommunications utility for the administration of 

telephone telecommunications service in a specified area which 

usually embraces a city, town, or village and its environs. It 
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consists of one or mo re centraloffiees, remote switching units, 

or pair gaindevices or both together with associated plant used 

in furnishing eommUIÜeation telecommunications service in that 

area. 

-f-±-2-t "FARl4:ER LHJE" - See serviee Line. 

(13) "GRADE OF SERVICE" means: (a) The type of service 

furnished a eustomer with respeet to the number of customers 

receiving telecommunications services froman individual central 

office access line officeline. main telepaones waiea may be 

eonneeted to. a eentral offiee line. (l-party, 2-party, and 

4-party,. and multi party.). 

(b) A measurement of the busy hour traffic capacity,of a 

trunk group stated in, terms of theratio of the number of calls 

.endountering an all-trunk-busy conctition to the total number of 

calls presented to the group during the busy hour. (E.G. A grade 

of service of P=.03 means that 3% of the busy hour calls 

presented to the group encountered an all-trunk-busy condition.) 

(14) "HELD APPLICATION" A means a firm but unfilled 

application for new serVice or different class or grade of 

service which is not filled within 30 days. 
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(15) "LINE FILL" 'llfte means the number o.f parties customers 

served on a an telephene access line such as 1-party, 

2-party, or 4-partYTete. ~ 

(16) "MESSAGE''' A means a completed austemer telephene 

telecommunications call. 

l.1.1.i "Network Interface Device (N.I.D.l" means a device that 

provides a discernible point of demarcation and interconnection 

between customer-provided facilities and the telecommunications 

utility network . 

. -f-l-=7+ ..Llll "OUTSIDE PLANT" 'llfte means the telephene 

telecommunications equipment and facilities installed ·on, along, 

over, or under streets, alleys, highways, or on private 

rights-of-ways between the central office and customer locations 

or betweeri central offices . 

. f-l-&t i..l.ll "REGRADE" Aft means an application for a different, 

usually better,.grade of service. 

-f-l-9t ilQl "SERVICE LINE" These means those facilities owned 

and maintained by a customer or group of .customers that. 

constitute a pubiic utility whose lines are connected ·with the 

facilities of another telephene telecommunications utility for 

telephene telecommunications service. service line is also 
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sornetirnes referred to as "SWITCHED LINET,~" or roadway company, 

or farrner line. 

-f-2-Gt "SUBSCRIBEiR LINEi" The wires or channeIs used to 

connect the telephone equipment at the susscriber's premises with 

. the central office. 

(21)· "SWI'l',CHHJG SEiRVICEi" SwitchintJ performed for service 

iines. 

~ il.l) "TEiLEiPHONEi TELECOMMUtÜCATTONS SERVICE" AH-

telephone service provided by telephone utilities includintJ 

retJu.lar subscriber services, leased lines,' teletypmwrriter, data 

transmission, etc. has the meaning set f6rth iri s. 196~01, Stats. 

~ l.2.ll "FflEiLEiPHONEi TELECOMMUNICATIONS UTILITY" Afty 

person, firm, partnership, cooperative ortJani~ation or 

corporation entJatJed in the furnishintJ of telephone' scrvice to the 

public under the jurisdictton of .the commission. has the meaning 

set forth in s. 196.01, Stats. 

-f-2-4+ 1.11l"TOLL CONNECTING TRUNKS" /Ir. means a general 

classification of trunks carrying toll traffic and ordinarily' 

extending betweeri a local office and a toll office. 
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(25) "'POLL S'fA'PION" A telepheHe eeHHeeted te a teIl liHe 

iHstalL:cd fer the purpese.ef furHishiHg message teIl serviee. 

s~ction 4: PSC 165.033 is amended to read: 

PSC 165.033 Exchange area boundaries .. Each telepheHe 

telecommunications utility may shall file exchange area boundary 

maps in complianee with ch. PSC 166. 

secti6n 5: PSC 165.034 is amended to read: 

PSC 165.034 utility accidents and interruptions. Each 

telepheHe telecommunications utility shall observe the 

requirements of ch. PSC 104, with respeet to recording and 

reporting utility accidents and interruptions. 

section 6: PSC 165.043(2) and (4) are amended to read:. 

PSC 165.043(2) Each telepheHe telecommunications litility, 

for every exchang.e in which it serves, shall provide in the 

res~ective telephone directories a telephone listing for repair 

service by which the utility can bc notified at no charge during 

a 24-hour 'day of any utility service deficiency or emergency 

which may exist. 
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165.043(4) All applicants, upon applying for new telephene 

telecomrrrunications service, shall as a minimum, be informed by 

the utility as herein described: 

(b) Applicants shall be informed of the number ef the basic 

exchange services that are available and given a description of 

the general service types. The telephone t~lecommunications 

utility'shall inform the customerof the range of morith1y rates 

which applies,to these services and, if either the high-rated or 

low-rated service is a measured (limlted service)~ of the call 

allowance arid charge for additional usage associated with such 

service. The ,monthly rates which are quoted for basic services 

shall be without inclusion of rates for any additional, optional 

service features. 

(e) Information described in pars. (a) to (d) shallbe 

provided in writing when written telephene telecommunications 

service applications, are used or when requested'by customersin 

other, nonwritten, requests for telephene telecommunications 

service. 

section 7: 'PSC 165.05(1) and (2) is amended to read: 

pst 165.05(1) (a) The type of long distance telephene call. 

'This information,will specify whether the call, is operator­

assisted, direct-dialed, third-number billed,' 6redit card, 

colleet, or any other type. 
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(b) The elass of long distanee telepROHe eall. This 

information will speeify whetherthe eall is person-to-person or 

station-to-stati6n. 

(e) All long distaneetelepROHe eall bills will inelude the 

following information. 

6. The month and date on whiehthe telepROHe eall was 

plaeed. 

(2) In the event the eus.tomer I s service is· interrupted 

otherwise than by the negligenee or willful aet of the eustomer 

and it remains out of order for a substantial period of time 

after being reported or found to be ,out of order, appropriate 

adjustments or refunds shall be made to the eustomer. The re fund 

to the eustomer shall be the pro rata part of the monthIs eharge 

for the period of days that the portion o:f the service and 

faeilities are rendered useless or inoperative~ The refund ~ay 

be aeeomplished by a eredit on a subsequent bill for telepROHe 

teleeommunieationsserviee. 

seetion~: PSC 165.051(1) (a) is amended to read: 

PSC 165.051(1) (a) Has an outstanding aeeount balanee with 

any Wiseonsin telepROHe teleeommunieatiohs utility whieh aeerued 
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within the last 6 years, and at the time of the request for 

service remains outstanding, and not in dispute, or 

Section 9: PSC 165.051(8) is amended to read:. 

PSC 165.051(8) REFUND OF DEPOSIT. Any deposit or portion 

thereof refunded to a· customer shall be refunded by check unIess 

both the customer and the utility agree to a credit on the 

regular billing, or unIess sub. f&t iQl applies. 

Section 10: PSC 165.052(1) (a), (d) and (7) are ~mended to 

read: 

PSC 165.052 Disconnection and Refusal of Service. (1) 

GENERAL RULES. (a) A telephoHe telecommunications utility 

service bill for purposes of these rules concerning disconn~ction 

and refusal of service is considered a delinquent account one day 

after issuance. 

PSC 165.052(1) (d) If a·disputed issue cannot b~ r~solved 

pursuant to s. PSC 165.0525(1), 165.0535(1) « the utility shall 

inform the customer of the right to contact the public. service 

commission. 

(7) DISCONNECTION PROHIBITED ON CERTAIN DAYS. Service 

shall not be disconnected on a day, or on a day immediately 
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preceding a day, when the business offiees of the utility are not 

available to the public for the purpose of transacting all 

business matters unIess the utility provides personnel which are 

re~dily available to the customer 24 hours per day to evaluate, 

negotiate or otherwise consider the customer's objection to the 

disconnection as provided under s. PSC 165.0525 165.0535, and 

proper service personnel are readily available to restore service 

24 hours per day. 

Section 11: PSC 165.053(1)is amended to read: 

PSC 165.053 Customer complaints. (1) Each telephene 

telecommunications utility shall make a full and prompt 

investigationof all types of complaints:made by its customers, 

either directly to it or through the cornrnission. Arecord shall 

be kept of all pertinent facts related to the complaint. 

section 12: PSC 165.054 is amended to read: 

PSC 165.054 Held applications. (1) Each telephone 

tE~lecoIDrnunications utility shall' keep arecord of he'ld 

applications by :exchanges showing the name and address of each 

applicant for serv;i.ce, the date of application, date service 

desired,:the class 
: 

and grade of service applied for, together 

with the reason for the inability to provide the new service or 

:higher grade of service to the applicant. utilities shall 
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furnish report s to the commission upon request, by exchange or 

distric~, showing held applications, by monthly age groupings. 

sectiori 13: PSC 165.055(1) is amended to read: 

PSC 165.055 Directories~ (1) Exchange alphabetical 

telephohe directories shall be made available to customers 

without charge for each localmain statian and extensian switched 

access line service. The listings of customers in foreign 

exchange s to which extended-area service is provided shall also' 

be made available without charge to all local customers. ' Where 

such listings are not actually furnished all customers, the 

utility shall state in the directory how such listings may be 

obtained. Inclusion of all listings for ,the calling area within 

a single volume is recommended. 

'section 14: PSC 165.055(3) is amended to read: 

(3) The name of the utility, exchange covered by the 

di~ectory, month and year issued, and (in ease of autamatie 

exehanges) the area code shall appear prominently on'the front 

covere If the directory serves more than one exchange, such 

exchange s shallbe listed on the cover, or, for metropolitan 

areas, in the information pages in front of thedirectory. 
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section 15: PSC 165.06 is amended to read: 

PSC165.06 Construction. Construction of telephone 

telecommunications plant shall be subject to the provisions of 

,4.. • 
the current W1sconS1n state electr1cal code and ch. PSC 162. The 

equipment, materials andsupplies used for the construction of 

telephone telecommunications plant will be those designed for the 

.purpose. 

section 16: PSC 165.061(1) is amended to .read: 

PSC 165 .• 061 Maintenance of plant and equipment. (1) Each 

telephone telecommunications utility shall adopt and pursue a 

maintenance program aimed at aChieving efficient operation of its 

system so as to permit the rendering of safe, adequate, and 

continuous service at all times. 

section 17: P$C 165.062 is amended to read: 

PSC165.062 Line fills. (1)' within the base ratearea, no 

No utility shall connect more customers on any line than are 

contemplated under tQe.grade of service charged the customer on. 

such line. 

(2) On lines where multi-party service is provided no more 

than 4 main station customers shall be connected to any one 
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circuit, unIess approved by the commission. All eireuits now 

servin~ more taan 4 main station eustomers saalI ee eaan~ed to 

meet tais requirement ey January 1, 1974. Upon applieation to 

tae eommission and.for ~ood.eause saown, exeeptions to tae 

fore~oin~ .requirement may ee ~ranted in tae followin~ instanees: 

(a) Wbere tae utility aas'eommitted itself to line fills of 

4 main stations or less ey a later date. 

(e) Waere it is. saown taat a lae]{ of demand for a line fill 

of 4 or less exists. 

(e) Waere it is saown taat eomplianee wita tae aeove 

requirement is not eeonomieally feaaiele or imposes an 

unreasonaele eeonomie eurden upon tae utility. 

(d) Where otaer eireumstaneeo, outside tae eontrolof tae 

utilitY'l eauseeomplianee wita tae requirementto eeeome 

unreasonaele. Tae telepaone'utility may re~roup eustomers in 

suea amanner as may ee neeessary to earry .out tae provision.of 

tais rule. Upon eompletion or d6lay in tae meetin~ of tais 

requirement a' report to ta at effeet saalI ee filed wita tae 

eommission. 
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section 18: PSC 165.063 is amended to read: 

PSC 165.063 Central Office Equipment. 'l'elephone 

Telecommunications utilities providing new €l-ia±- centraloffiees 

shall provide as a minimum: 

(1) Full selective ringing on all 2-party and 4-party 

lines~ and semi' seleetive ringing on multi party (8 parties) 

lines. Exeeptions to this requirement may be made w1th the 

appro'jal of the eomlaission, but in no ease shall any new dial 

eentral offiees installed after January 1, 1971 provide,less than 

full seleetive ringing on 2 party and 4 party lines. 

Ca) On 1 and 2 party lines the ringing period shall be no 

greater than 2 seeonds or less than 1 seeond, the silent pcriod 

shall be no less than 4 seeonds and no greater than 5 seeonds. 

(b) On 4 and multi party linos the ringing period shall be 

no greater than 3 seeonds or less than 1 seeond, the silent 

period shall be, no less than 3 seeonds and no greaterthcin 5 

seeonds ., 

(4) Metering or recording of trunk groups, group data to 

measu~e peg count (PC) and overflow (OF) or peg count '(PC) and 

all trunks busy (ATB) , or to measure usage. 
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(5) Arrafi~emefiE for eORfieeEioR of traffie reeordiRq deviees 
f 

to measure usa~e. This is fiot to be eOfistrued as meafiifi~ thaE 

speeial equipmefit is required, the attaehmeRt qf portable 

equipmefiE by meaRS of eables or leads to suitable aeeess poinEs 

will bc eOfisidered as meeEifi~ the requiremefits of this seetiofi. 

(6) . From a serviee aRd operaEiR~ eost staRdpoiRE termiRaI 

per statiofi equipmefiE is the mOSE desirable. Justifieatiofi for 

ifistaIlifi~ termiRaI per Iifie equipmeRt is required by Ehe 

eommissiofi. 

(7) Justifieatiofi for ifieludifi~ aRY loeal eORversatioR 

Eim~fi~ equipmefit is required. 

section 19: PSC 165.064 is amended to read: 

section 165.064 Loeal swiEehifi~serviee.Effective with the 

adoption of these rules, telephofie telecommunications utilities 

shall not provide addiEioRal loeal switehiR~ interconnection 

service to lifies of oEher telephofie utiliEies which de does not 
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meet the technical criteria of these rules or orders of the 

cornrniss.:on. 

section 20: PSC 165.065 is amended to read: 

PSC 165.065 Emergency oparation. (1) . Each telephone " 

telecommunications utility shall make reasonable provision to 

meet emergencies resulting from national security reguirements, 

failures of lighting or power service, sudden and prolonged 

increases intraffic, illness of operators personnel, or from 

fire, storrn, or similar emergencies, and each telephone 

telecommunications utility shall inforrn employes as to procedures 

to bc followed in the event of emergency in order to prevent or 

mitigate interruption or impairrnent of telephone 

telecommunications service. 

(2) It i~ essential that all centr~l offiees and remotc 

switching units have reasonably adequate provision for emergency 

power. For offiees or remote switching units without installed 

emergency power facilities, there shall bc a mobile power unit 

ava'ilable which can bc delivered on reasonably short notice, and 

which can bc readily connected. All telcphonc utilities shall 

eomply with this requirement by January' 1, 1969. 
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section 21: PSC 165.07 is amended to read: 

PSC 165.07 Provision for testingo Each telephone 

telecommunications utility shall provide or have access to test 

facilities which will enable it to deterrnine the operating and 

t~ansmission capabilities of circuit and switching equipment, 

~ither for routine maintenance or for fault location. 

Section22: PSC 165.071(1) is amended to read: 

PSC 165.071 Meter and recording equipment test facilities. 

(1) Each utility furnishing telephone telecommunications 

service, where local exchange billing is based on the number 

and/or duration of messages, shall provide the necessary 

facilities, instruments, and equipment for testing its metering 

and. recording equipment. Any utility may be exempted from this 

requirementby·the commission, provided that satisfactory 

arrangements are made for test of its meters and recording 

equipment by another utility or approved agency organization. 

section 23: PSC 165.072(1) is amended to read: 

(1) For message rate.service, where timing of length of 

message is not involved, the meter and/or recording device shall 

show accurately the number of completed messages sent by the 

station access line which it is maasuring. 
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Section 24: PSC 165.072(2) is amended.to read: 

PSC 165.072 (2) For message rate andjor toll service when 

in addition to recording the number of messages ealls it is 

necessary to time the eallsmessages, the meter andjor recording 

device shall show ·accurately the number of ealls messages and the 

connected time (for person-to-person ealls messages, conversation 

time) involved in. each ea±± message and the station malcing sueh 

ea±± made on the access line being measured. 

section 25: PSC 165.073 is amended to read: 

PSC 165.073 Initial test. Every telephone 

telecommunications meter andjor recording device shall be tested 

prior to its installation, either by the utility or an approved 

organization equipped for such testingo 

section 26. PSC 165.078 is amended to read: 

PSC 165.078 Test records. A reeord of malfunetioris of 

mete·r andfor reeording equipment as found on tests made at the 

time ofassignment or on a periodie sampling basis shall be 

reeorded. Sueh reeord ehall inelude tp.e identifying number of 

the meter andfor reeording deviee, its type, the date and leind of' 

test, and the results as found in eaeh test. The retention 

period of sueh reeords shall be 2 years Arecord of malfunctions 
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associated with incorrect ticketing inforrnation shall be 

maintained for 2 years. Such record shall include date and time 

of outage, number of messages lost, 'estimated dollar value lost, 

and explan~tion of problem includingan identification of the 

piece of eguipment that failed. 

section 27: PSC'165.08(3) is amended to read: 

(3) Eachteiephone telecommunications utility shall insure 

access to operator service,s for all exchanges operated during the 

24 hours of the day. 

section 28: PSC 165.08(5) is amended to read: 

PSC 165.08(5) Local service furnished by means of line 

concentrator, remoteo switching unit, or subscriber carrier 

equipment ,.at a given exehange central office shall be 

substantially equivalent to that. furnished other subscribers at 

that exehange central office served by means of normal physical 

loops. 

section 29: PSC 165.081(1) to (5) is amended to read: 

PSC 165.081 Basic utility obligations. (1) Each telephone 

telecommunications utility shall provide telephone 

te.lecommunications service to the public in its service area in 
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accordance with its rules and tariffs on file with the 

commission. Such service shall meet or exceed the standards set 

forth in these "Standards for ~elephone Telecommunications 

Service. " . 

(2) Each telephone telecommunications utility has the 

obligation of continually reviewing its operations to assure the 

furnishing of adequate service. 

(3) Each telephone telecommunications utility shall 

maintain records of its operations in sufficientdetail as is 

necessary to permit such review and such records shall be made 

available for inspection by the commission upon request at any 

time within the period prescribed for retention of such records. 

(4) Each telephone telecommunications utility shall have at 

its ~rincipal office or offiees in the state of Wisconsin 

adequate records or maps showing allequipment components and 

location, type, use ~nd 6wnership of all rural and connecting 

lines as weIl as records or maps showing location and ownership 

ot 106al exchange lines, cables, and conduits. 

(5) Wherea telephone telecommunications utility is 

general ly operated in conjunction wit.h any other enterprise, 

stiitable records shall be maintained so that the results of the 
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telephafie telecommunications operation may bc deterrnined upon 

reasonable notice and request by the commission. 

Sectiori 30: PSC 165.082 is amended to read: 

PSC 165.082 Traffic anct'operator rules. (1) Suitable 

practices shall bc adopted by each telephafie telecommunications 

utility concerning the operating methods to bc employed by 

dperators with th~"objective of providing efficient and pleasing 

service" to the customers. 

(2) ~elephafie Telecommunications employes shall bc 

instructed to bc courteous, considerate and efficient in the 

handling of all matters, and to comply with the provisions of the 

Communications Act of 1934, as amended, in maintaining the 

secrecy of communications. Under no circumstances shallany 

tele-phafie telecommunications utility employe repeat, divÜlge,or 

use the natur~ or content of any local or long dist~nce cali~ 

Care muot bc exeteised to avaid diverting busifioos fram a 

subseriber ta hio eampetitar ar diserimifiatifig betweefi 

ou"bseribero ifi the attcfitiafi givefi their eallo. 

(3) All operator-handled calls shall bc carefully 

supervised and disconnects made promptly." 
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(4) If a customer reaches a wrong number on adireet dialed 

call and notifies the operator, the telephone telecommunications 

utility shall take reasonable action which may include referring 

the customer to the carrier to make certain that the charge for ' 

the call qbes not appear on the customer's bill. 

section 31: PSC 165~083 (intro) is amended to read: 

pst 165.083 Answering Time Objectives. Sufficient forees 

and eguipment should shall be maintained at all attended offiees 

to attain the following average da.ily answer performance 

objectives: 

sectian 32. PSC 165.083(6) is amended to read: 

(6) Answering time reeordersshall be installed or ' 

Appropriate 'eguipmentfrom which adequate service observing 

measurement be established can be compiled shall be installed in 

all tollcenters. and higher' ran]( offiees 

sectian 33: PSC 165.084 is' amended to read: 

PSC 165.084 Dial service objectives. (1) Suffieient Each 

,central office shall have central office capacity and equipment 

'shall be provided to mee-t- attain the following minimum 

requirements during average busy season-busy hour traffic: 
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(a) Dial tone speed - 95% 98% within 3 seconds. 

(b) Intraoffice trunking shall be designed so that ~ 97% 

of the calls can be handled.without encountering an all trunks 

busy condition. Any intraoffice. trunk group shall be designed so 

that no more than 1% of the calls encounter an all trunks busy 

condition. 

section 34: PSC 165.085 is amended to read: 

PSC 165.085 Int·eroffice trunks. Quanti ties oflocal 

interoffice trunks between centraloffiees in.multioffice 

e'xchanges and toll connecting tniH)c trunks shall be designed so 

that at least 97% of calls offered to the group will not 

encounter an all-trunks-busy condition. The objective for 

extended-area service·trunks shall be no less than 94% 97·%. 

section 3~: PSC 165.086 is amended toread: 

psc 165.086 Transmission requirements. 'I'elephoHe 

Telecommunications utilities shall furnish and maintain adequate 

plant, equipment, and facilities to provide satisfactory 

transmission of communications. Transmission design, which 

.includes the consideration ofnoise and cross-talk, shall be such 

as to assure that objectives stated in s. PSC 165.087 are met by 

better than 95% of the trunks and subscribers' lines in service. 
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It isreeognized that, due to extreme environmental conditions 

and eeonomie faetors, it is normal to have.a small percentage of 

iterns that exeeed objective levels ... In the event that the loss 

exeeeds the stated objeetives by more than 4 deeibles ab dB, or 

the noise exeeedsthe stated objeetives by mo re than 10 ab dB, 

such cases of exeess loss or noise .shall be considered as 

troubles requiring eeireetien irnrnediate action. 

Seetion 36: PSC 165.087 is repealed and reereated to read:. 

PSC 165.087 Minimum transmission objeetives; (1) 

Definitions: In this seetion: 

(a) Noise as refereneed herein means noise expressed in dB 

above referenee noises with standard "c" message weighting, i.e., 

OdBrnC = - 90 dBm. 

(b) Referenee noise means noise which is min~s 90 dBm 

referred to one milliwatt. 

(e). dBmO means the signal power expressed in dB referred to 

or measured at zero transmission level pointor zero ~~lative 

transmission level, i.e., OdBrnO. 

(d) dBnrC is also defined as dBrnCO minus expeeted measured 

loss, e.g., a noise objeetive of 36 dBrnCO with an expeeted 
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measured loss of 6 dB wi11 have a noise objeetive of 30 dBrnC and 

a maximum noise of 40 dBrnC. 

(e) Transmissio~ loss as set forth herein means the loss 

that oceurs in a te1eeommunieations eonneetion, measured in 

deeibe1s (dB) at 1004 Hertz, exe1usive of test pads, impedanee 

matehing eoi1s us ed for measurement, and simi1ar deviees. 

(2) Subseriber 1ines 

(a) The transmission objeetives set forth herein are based 

upon measurements at the subseriber's Network Interfaee Deviee 

with eustomer inside wire and eustomer premise equipment 

diseonneeted. 

(b) A subseriber 1ine sha11, in general, have a 100p 

resistanee' not exeeeding the operating design of the associated 

central office equipment. Amp1ifiers and long 1ine adapters may 

be used to extend the central office equipment design limits; 

however, the objeetives of these rules must sti1~ bemet~ 

(e) The maximum transmission loss objective of any one 

subseriber 100p sha11 be 8.5 dB dialed to the serving central 

offie~ mi11iwatt tone supply. Subseribers' loops with losses in 

exeess of 12.5 dB shall be considered as troubles requiring 

'immediate action. 
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(d) The maximum noise objective for subscribers' lines 

shall b~ 25 dBrnC. Subscribers' lines with noise in excess of 35 

dBrnC shall bc considered as troubles reguiring immediate action. 

(3) Trunks 

(a') The maximum overall transmission loss objective, 

including the ,loss of terminating' eguipment on local interoffice 
, 

and toll trunks shall be 6 dB. Locai interoffice and toll trunks 

with losse~ in excess of 10 dB shall be considered as troubles 

reguiring immediate action. 

(b) The maximum noise objective for trunks, with both 

terminaIs located in Wisconsin, shall be 36 dBrnCO. Noise in 

excess of 46 dBrnCO shallbe considered as troubles reguiring 

immediate action. 

section 37: PSC 165.088 is amended as follows: 

PSC 165.088, PUBLICMlD ~mBILE TELEPHONE SERVICE. ftT In 

each incorporated municipality served by the utility and where 

,public' convenience regulres, it the tclcphone telccommunications 

utilityshall supply at least one publid pay station that will bc 

. available to the public on a 24-hour basis. 
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(2) A telephone utility providing mobile telephone service 

may fundsh such service to a mobile unit in a vehicle only if 

the vehicle is principally garaged at an address located within 

the effective coverage area of the utility's base station' and, if 

such address is located within the exchange area boundaries of 

another telephone utility, only with the written consent of that 

other telephone utility, or as approvedby the commission. The 

foregoing' provisions do not preclude a telephone utility from 

furnishing the mobile senJice customarily furnished by the 

utility to 'a roaming mobile unit which is a subscriber to another 

telephone utility's mobile service. 

section 38: PSC 165.089(1) to (7) is renumbered (2) to (8) 

and PSC 165.089(1) is created to read: 

PSC 165.089 Interruptions of service., 

(1) Definitions: In this section: 

Ca) "Out-of'-service" means, that a customer cannot ' 

originate, complete or receive calls for an intervalgreaterthan 

30 seconds. 

Cb) "Substantial number of its customers means the smaller 

of 25% or 1,000 of the office local 1000 access lines. 

(2) Each telephone. telecommunications utllity shall make 

all reasonable efforts to preventinterruptions of service. When 
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routine interruptions occur, the utility shall re-establish 

service as soon as possible consistent with the customer's needs. 

The minimum objective should shall be to clear 95% of all routine 

out-of-service troubles within 24 hours of the time. such troubles 

are reported. 

(3) When major interruptions occur, the utility shall 

proceed promptly to re-establish service within a reasonable 

period of time con~istentwith the physical conditions 

encountered and availablework·.forces. 

(4) Each telephoHe telecornrnunications utility shall iHform 

the eommissioH as SOOH as possible, of aHY oeeurreHee of aH 

uHusual Hature whieh appareHtly will result iH proloHged aHd 

serious iHterruptioH of serviee toa large Humber of eustomera. 

'l'his supplemeHts but"· does HOt preempt the requiremeHts of eh. PSC 

~ shall report promptly to the ·cornrnis·sion a specific. 

occurrence or development that disrupts local and/or toll service 

of a substantial number. of its customers for a time period in 

excess ofonehour, or which may impair the utility'~ ability.to 

furnish service to a substantial number of customers. 

(5) Arrangements shall be made to receive customer trouble 

report s 24 hours dailyand to clear trouble of an emergency 

nature at all hours, consistent with the bona fide need s of the 

customer and personal safety of utility personnel. 
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(6) Repair service shall bc available daily, including 

Sunday, to all customers in the case of a service 'interruption -t-e 

any main station telephone. 

(7) Each telephone telecommunications utility shall 

maintain an accurate record of trouble reports made by its 

customers. This record shall include appropriat'e identi,fication 

of the customer or service affected, the time, date and nature of 

the report, the action taken to clear trouble or satisfy the 

complaint, the date and, time of trouble clearanee or other 

disposition and identification of the employe making 'final 

disposition. This record shall bc available to 'the commission or 

its authorized representatives up on request at any time within 

the period prescribed for retention,of such records. 

(8) It shall bc the objective to so maintain service that 

the average rate of all customer trouble reportsattributable to 

regulated utility plant and operations in an,exchange is no 

greater than ~ ~ per 100 telepaones access lines per month. 

Section 39: PSC 165.092 is repealed. 

section 40: PSC, 165.iO(2) (intro) is amended to read: 

(2) A telephone telecommunications utility may engage in 

nonutility merchandising activates by filing a notific~tion with 



- 35 -

the commission of the utility's intention to merchandise. The 

notification shall be in the form of a letter and tariff filing. 

'. section 41: PSC 165.10(4) is amended to read: 

(4) If a telepaone telecommunications utility proposes the 

exclusive nonutility merchandising of a service or product being 

provided under tariff, the commission shall treat the filing as a 

proposal for abandonment of service pursuant to s. 196.81, Stats. 

(See also s. PSC 2~71). 

REGULATORY FLEXIBILITY ANALYSIS 

There will be no fiscal irnpact of these rules on state or 

local units of government, or on small businesses. 

EFFECTIVE DATE 

These rules have been forwarded to,.the legisla1;:ure' for 

revlew pursuant to s·. 2i7 .19 (2), Stats.· They will take effeet on. 
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the first day of the month following pUblication in the wisconsin 

Adminiscrative Register, as provided in s. 227.22(2), stats. 

Dated at Madison, Wisconsin, 
,.-'"} ~' -

i ./".!"'jh '> .' L ~~ ~.,.o.--.. <--- _ 
) 

/ y.}/ 

By the Commission. 
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