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17 EDUCATIONAL APPROVAL BOARD EAB 8.07
Chapter EAB 8
REFUND STANDARDS
EAB 8.01 Philosophy and principles. EAB 8.05 Partial refunds.
EAB 8.02 Definition. EAB 8.06 Good faith efort.
EAB 8.03 Full refund. EAB 8.07 Notice of withdrawal.
EAB 8.04 No refund in programs which have fixed class schedules, are shorfeAB 8.08 Refund not conditional on compliance with school regulations.
than6 class days and cost less than $150. EAB 8.09 Distribution of refunds to financial aid sponsors.

Note: Chapter EAB 7 was renumbered Chapter EAB 8, Regiktae, 1990, No. (1) Thestudent accepted was unqualified, #mel school did
414, effl. July 1, 1990. not secure a disclaimer under s. EAB 9.04;

Note: The statutory authority for ch. EAB 8 is s. 45.54 (7) (e), Stats.
(2) The students enrollment was procured as the resilt

EAB 8.01 * Philosophy and princ_iples. (-1) The board falsiicr:reyprcersserggtt;?geséemberl%o No. 300, &f1-1-81; am. (1), Register
shall approve Only those schools which pUbIISh and adhere.]@e,lggd, No. 414, &f7-1-90;am. (int’ro.),‘(l) and (2), Reg’isI@.ctob’er1997,

refundprovisions consistent with the standards below No. 502, eft 12-1-97.
(2) Therefund standards required by this rule are based upon ) ]
theseprinciples: EAB 8.05 Partial refunds. A student who withdraws or

is dismissed after attending at least one classiomitting at least
onelesson, but beforeompleting 60% of the potential units of
instructionin the current enroliment period, shall be entitled to a
rorata refund, as calculated beldess any amounts owed by the
studentfor the current enrollment period, less a one-time applica

(a) Students make numeroftfalse starts” in their education.
It is important to preserve for ttetudent the right to a change o
mind (recognition of a false start) without too serious a penal
sincethis action itself may benportant in the studemstgrowth,
maturation and learning. >

(b) Itis the responsibility of the school, through pre—enrolfIon fee of $100. . .
mentcounseling, to makeeasonably certain before enroliment is (1) Prorata refund shabie determined as the number of units

i : emaining after théastunit completed by the student, divided by
;(r)gjrr?:;er:ggtrh?értngﬁjgg(tjigm has the ability to profit from thepr({hetotal number of units in the enrollimguetriod, rounded down

(c) Since it is the responsibility of the school o select its StWardto the nearest ten percent. Pro rata refutittisesulting per

> . n li he total tuition and other requir i th
dents carefullychagesto the student upon cancellation or with Sfpc;[sﬁgos?htg (t:u?r:rt]? egrocl)lminctj Sérﬁ)d.equ ed costs paid by the
drawalbefore the program begins should be a smaller portion o (2) All efforts will be made to refund prepaid amounts for

the total cost of the course of instruction than upon withdrawal .
after partial completion. %ooks,supplles and other clgs unless thstudent has cen

History: Cr. Registey December 1972, No. 204, éf 1-1-73; am. Register SUMedor used those items and they can no longer be used or sold
December1980, No. 300, &f1-1-81; am. (1), (2) (), to (c),[) (d),Register 10 New students, or returned by the school to the supplier
October,1997, No. 502, éf12-1-97. (3) Refundsshall be paid within 40 days after thdeefive

dateof termination.

EAB 8.02 Definition. *Unit” meanscredits, hours, class (4) After the studens first period of enrollment, if atudent

S;yesbgcr)irorg:pondence lessons, or other apprauettuctional withdrawsor is dismissed in a subsequent enroliment period, the

History: Cr. RegisterDecember1980, No. 300, éf1-1-81; am. Registedune, schoolmay "?"30 retain aadministrative f.ee of 15.% of the total
1990, No. 414, e 7-1-90; r and recr Register October 1997, No. 502, &f  COstof a resident program, or $400, whichever is less.
12-1-97. (5) No refund is requiredor any student who withdraws or is

. dismissedafter completing 60% of the potential unitsimdtruc
EAB 8.03 Full refund. A schools refund policy shall pro  tjon in the current enrolimergeriod unless a student withdraws

vide for a full refund of all money paid by the student if: dueto mitigating circumstances, which are those that directly pro
(1) The student cancels enroliment within 3 business daysbit pursuit of a program and which are beyond the stigleor
unders. EAB 6.04; trol.

(2) Thestudent accepted was unqualified, #melschool did ~ History: Cr. RegisterOctobey 1997, No. 502, £f12-1-97.

notsecure a disclaimer under s. EAB 9.04; EAB 8.06 Good faith effort. A school is considered to
. i . i i
(3) Theschool procured the studengnrollment as the result vemade a good faithffort to make a refund, if the studenile

of any false representations in the written materials used by ; ; ; .
schoolor in oral representations made by or on behalf of t ta|nseV|.d'ence O_f the following attempts:
school. (1) Certified mail to studerd’last known address;

History: Cr. RegisterDecember1972, No. 204, & 1-1-73; renum. from EAB (2) Certified mail to the studestpermanent address;
o A o b0 o i 5, R (o ane ke, (3) Certified mail to the address of the studenparent or
502, eff. 12-1-97. listed next of kin, if diferent from the permanent address.

History: Cr. RegisterOctober 1997, No. 502, &f12-1-97.

EAB 8.04 No refund in programs which have fixed ] ]
class schedules, are shorter than 6 class days and cost EAB 8.07 Notice of withdrawal. (1) A school may not
less than $150. If for anyreason a student withdraws or is-disrequirethat notice of withdrawal be in writing, on or in any partic
missedby the school from a program which has a fixtass ularform, or delivered in a specific manner
schedulejs shorter than 6 class daissless than $150 in total cost  (2) The school shall honor any valid notice withdrawal
andis not one of a sequence of programs, the student is not entijaen after the 3—business—day cancellation period and, within 30
to any refund, except that the student is entitled to a full refunddalendardays after dismissal of the student or receipt of notice of
thefollowing instances: withdrawal, shall refundto the student any amounts due and
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arrangefor a termination of the studestbbligationto pay any 7.04and am., RegisteDecember1980, No. 300, &éf1-1-81; renum. from EAB
sumin excess of that permitted under the refund standards. 8-13.RegisterOctober 1997, No. 502, f12-1-97.

(3) Forstudents receiving funds undetld IV and Ttle 38, o ) ) .
schools shall comply with applicable federal guidelines for pro EAB 8.09 Distribution of refunds to financial aid
viding constructive notice of an intention to withdraw sponsors. All or a portion of any refunds due may be paid to

History: Cr. (1), (3) and (4) and renum. EAB 7.03 (7) to be (2) and am., Regist&ponsorgurnishing grants, loans, scholarships or other financial
R oo 1007 o 0. oy foom BAB 812,..andrect (3 and aidsto students, in conformity wittederal and state laws, regula
tionsand rules and requirements of financial aid sponsors. After

EAB 8.08 Refund not conditional on compliance anydisbursements to financial aid sponsors have been tiede,
with school regulations. A schoolmay not make its refund student shall receivihe balance, if anyf the amount due under
policy conditional upon compliance with the scheallles of the schools refund policy

conductor other regulations. History: Cr. RegisterDecember1980, No. 300, &f1-1-81; renum. from EAB
History: Cr. RegisterDecemberl972, No. 204, &f1-1-73; renum. from EAB  8.14, RegisterOctobey 1997, No. 502, &f12-1-97.
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