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Chapter HFS 82
CERTIFIED ADULT FAMILY HOMES

HFS82.01  Introduction. HFS 82.06 Placement.

HFS 82.02  Definitions. HFS 82.07 Resident care.

HFS 82.03 Certification. HFS 82.08 Termination of placement.

HFS 82.04  Sponsor qualifications. HFS 82.09 Records and information requests.
HFS 82.05 Home. HFS 82.10 Resident rights.

Note: Chapter HSS 82 was created an gjeecy rule dective May 1, 1988.  whereno county agency has elected to certify adult family homes

Note: Chapter HSS 82 was renumbered ch. HFS 82 under s. 13.93 (2m) (b)nk., i i i
Stats.and corrections made under s. 13.93 (2m) (b) 6. and 7., Stats., RAgigtest, )011’ to deSIQnate an agent to Cemfy adult famlly homes.

2000,No. 536. (4) “County agency” means a county department of seeal
vicesestablished under s. 46.215 or 46.22, Stats., a county-depart
HFS 82.01 Introduction. (1) AUTHORITY AND PURPOSE. Mment of human services established under s. 46.23, Stats., a
This chapteris promulgated under the authority of s. 50.02 (2)ounty department of community prograrestablished under s.
(am)1., Stats., to establish certification standards for the operatigh42,Stats.or a county department of developmental disabilities
of adult family homes in order to protect and promote the healtigrvicesestablished under s. 51.437, Stats.

safetyand welfare opersons residing in and receiving care and (5) “Department’means the W¥consindepartment of health
maintenancén these homes. andfamily services.

(2) AppLicaBiLITY. This chapter applies to the department, (6) “Developmentaldisability” has the meaning prescribed in
countycertifying agencies and contracted certifying agerames s 51.01 (5), Stats.

adultfamily home sponsors and substitute providers.

History: Cr. RegisterDecember1989, No. 408, &1-1-90; emay. am. (1), df (7) “Householdmember'means any person living in an adult

6-1-95am. (1), Registeanuary1996, No. 481, &2-1-96. family home, including any resident. “Household” means all
householdnembers.
HFS 82.02 Definitions. In this chapter: (8) “Nursing care” means services and procedures provided
(1) “Activities of daily living” means: by a registered nurse licensed under ch. 441, Stats., or which

(a) Activities relating to theperformance of self care andrequirethe direct supervision @ registered nurse licensed under
engagingn leisure or recreational activities. “Self care” includegh' 441“* Stats. - ) )
dressing,eating, bathing, grooming, toileting, mobilitgbject (9) “Permanenbasis” means that a resident of an adult family
manipulation,ambulation and rest; homehas attained 18 years of age, has physically moved himself

(b) Activities relating to home and househaidinagement, OF herselfand his or her possessions out of the home, has estab
including preparing meals, shopping aclibres, personal house lisheda new residence where he or sitends to remain and has
keeping,using the telephone, managing angérsonal finances, beenterminated from the adult family home by the sponsor under
andhealthcare activities including taking medicine, applying oP- HFS 82-(_)8- ) _
changing dressings and using a medical device; and (10) “Private residence” or “residence” means a house or

(c) Activities involving movement about in osetommunity ~@Partmentented or owned by the sponsered in by the sponsor
for purposes that include accessing and participating in-vo@dnotused by the sponsor or anyone else for any business pur
tional, recreational and social activities in the community witR0Sewhich regularlybrings customers to the home so that the resi

othermembers of the community dents’use of the home as their residence or the residents’ privacy
(2) “Adult family home” or “home” means a private residencé adverf,ely zié.cted. ., .
in which care and maintenance above the level of rmmoard, (11) “Referring agency” means the agency responsible for

but not including nursingare provided by the sponsare pre Placinga resident in an adult family home.
videdto developmentally disabled adults by a person whose pri (12) “Resident”’means a person who resides in the home and
mary domicileis that residence, provided that both of the followreceivescare and maintenance provided by the sponsor or substi
ing conditions apply: tute provider
(a) The residence was licensed under s. 48.62, Stats., and cH13) “Servicecoordinator” means the persaho has primary
HFS56 as a foster home and all current adult residents residedesponsibilityfor arranging, coordinating, managing and roni
theresidence at least 12 months before they reached 18 yean®ihg the care and services needed by a resident, inclsding
ageor replaced former adult residents who resided in the resicesprovided outside of the adult family home.
der_lcesometlme during the previous 12 months and whdHeft (14) “Sponsor’means the person certified to operat@dult
residence on a permanent basis; and family home who is responsible for th®me, whose primary
(b) There are 3 or 4 developmentally disabled residents, dosmicile is the home and who provides care and maintenance
morethan 4 if all are siblings, or the sponsor is currently licensedsidents of the home.
asa foster home for children and there is a combined total of NO(15) “Substitute provider’ means a person designatethe
morethan 4 developmentally disabled adults and childrenesighongorto operate and take full responsibility for the adult family
ing there, or more than 4 if all adults or all children are siblinggomewnen the sponsor is temporarily absent and cannot provide
(3) “Certifying agency” means a county agency that elects ¢@rvicesor needed supervision.
certify adult family homes located in the county or an agent of a (16) “Voluntary” means according to a residerfree choice
countyagency who does not also place residents iyeyof res ¢ he residenis competent, or by choice of the residegtiardian
idential placement or facility or provide placement assistanee s&f .« resident is under guardianship.

vices and who is aUth_onzed by a county agency tO_ ceatifylt History: Cr. RegisterDecember1989, No. 408, &f1-1-90;correction in (2)
family homes located in the county the department in a county(a) made'under s. 13.93 (2m) (b) 7., Stats., Register December 2004 No. 588.
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HFS 82.03 Certification. (1) CERTIFICATION REQUIRE (e) The certifyingagency maywithout notice to the sponsor
MENTS. No person may operate an adult family home unless a visit the home at any time during the period of certification to-eval
tifying agency certifies that the home is in compliance aith uatethe status of resident health, safety or welfare determine
requirement®f s. 50.032, Stats., and this chapter if the sponsor continues to comply with this chagfthe sponsor

(2) APPLICATIONFORCERTIFICATION. (a) Application for certi ~ shall provide the certification agency access to the home.
fication shall be made ondepartment-approved form provided (f) The certifying agency may request fire, health, sanitation
by the certifying agencyThe application form shall be signed byor safety oficials to inspect the homand premises to assist in
the applicant. evaluatingthe safety of the home.

Note: To obtain a copy of the application form, contact the certifying agency in e .
the county inwhich the prospective family home is located or write or Bakident (5) EXCEPTIONSTO CERTIFICATION STANDARDS. The certifying

CareReview Section, Bureau of Quality AssurarDjsion of Disability and Elder @gencymay grant an exception to any requirement inchipter
ServicesPO. Box 2969, Madison, WI 53701-0309; (608) 266-8481. excepta resident right under s. HFS 82.10 if the sponsor requests
(b) No applicant previously denied certification or whose cethe exception in writing and presents a convincinguanentthat
tificate was revoked may reapply for certificatiasthin 2 years the proposed exception will not jeopardize the health, safety
afterthe efective date of the notice of denial or revocation unlesgelfareof residents or violate théghts of residents. The certify
the applicant documents to the satisfaction of the certifyingg agency shaltespond in writing to a request for an exception
agencythat the condition which caused the denial or revocatiemd shall send the department a copy of the request and its
hasbeen corrected. responseAn exception may be granted only when strict enforce
(c) Before an applicant for an initial certificate may be certifiethentwould result inhardship for the sponsaf the exception
to operate an adufamily home, the applicant shall submit ardoesnot adversely &ct the ability of the sponsor tite home to
applicationform and any other documentation required by thisieetthe residens needs and the exception will not jeopardize
chapter or requested by the certifying agency to determinge health, safety awelfare of residents or violate the rights of res
whetherthe applicant complies with this chapter idents.Pursuant to the authority granted to the department in s.
(3) ApprovALPROCESS. The certifying agencghall review the 50.02(1), Stats., the department mawithin 45 days following
applicationand supporting documents, interview the applicameceiptof a certifying agencyg afirmative response to a request
and conduct an on-site visit of the home to determine if tHer exception, reverse anodify the exception. The department
requirementdor certification set out in this chapter anet. If the shall give written notice to the certifying agency and the sponsor
requirementgor certification set out in this chapter are met, thef its decision to reverse or modify the certifying agendgci
certifying agency shall issue a certificate of approval to the-appdionto grant the exception. Any exception cited in dpgroval
cantfor the home and shall inform the department that it has issugely remain in efiect for no longer than one year from the date of
the certification of approval. If theequirements for certification approvalat whichtime the certifying agency shall determine if
are not met and, therefore, the certifying agency does notdssyRereis continued justification for the exception. The certifying
certificateof approval, the applicant and each residesgrvice agencymay impose conditions or time limitations on an excep
coordinatorshall be given notice of the decision not to certify thon. Violation of the conditions under which the exceptisn
home.The notice to the applicant shall clearly and concistlie  grantedconstitutes a violation of these rules.
thereasons for not approving the application and shall inform the o -
applicantof the opportunity for an administrative review under (6) DEecerTIFICATION. (@) The certifying agencsgfter giving

sub.(7) of the non—approval decision. The certifying agency ShEmritten notice to the sponsamay decertify an adult family home

issuethe certificateof approval or the notice of denial within 60!! the certifying agency finds that the sponsor has substantially and

daysafter having received a complete application, all suppomrl]r@ﬁention.al.lyviolate.d or does not comply with s. 50.032, Stats., or
documentsand following the on-site visit. any provision of this chapter _ _

(4) CERTIFICATION AND RECERTIFICATION. (a) An adult family ~ (P) The notice under paa) shall include a clear and concise
home certification is valid indefinitelyunless suspended orStatemenbf the basis for decertificatiomcluding the specific
revoked. requirementshat have not been met which have been violated

(b) Every 12 months, on a schedule determined by the depgﬁdanotice of the op_p_ortu_nity for_a_n administrative review under
ment,a certified adult family home shall submit an annual report!2- (7) of the decertification decision. _
to the certifying agency in the form amdntaining the informa (7) ADMINISTRATIVE REVIEW. If an applicant or sponsor desires
tion that thedepartment requires. If a complete annual report @ contest a decision not to certify a home under sub. (3) or to
nottimely filed, the certifying agency shall issue a warning to tiéecertifya home under sub. (6), the applicant or sponsor shall,
sponsorof the certifiedadult family home. If a certified adult fam within 15 calendar days after the date of the notice of the decision,
ily home that has not filed a timely report fails to submit a-coraubmitto the certifying agency a written request for an adminis
pletereport to the certifying agency within 60 days after the datetive review of the decision. The request shall include the-appli
establishedinderthe schedule determined by the department, teant'sor sponsds reason why he or she disagrees with the action.
certifying agency may decertify the adult family home. The administrator of the certifying agency or his or her designee

(c) The sponsor shall report to the certifying agency any of tBBallreview the facts and send a written decision tahgicant
following changes within 7 days after it occurs anddieifying or sponsor and, if the certifying agency is not the department, to
agencymay require an application for recertification: the department, within 30 calendar days after rea#ifite request

1. A substantive change in the type or amount of services {8 review If the certifying agency is not the departmehg

sponsor d&rs to provide if the change adverseffeafs any resi  applicantor sponsor maywithin 15 calendar days after the date
dentwho needs the service: of the certifying agencyg’ decision, submit to the department

2. A change in household members: or written request for an administrativeview of the applicant or

. . . sponsors original request and the certifying agescgiecision.
3. A change in the sponssror substitute provides legal sta 0 jenartment shall review the facts and send a written decision
tusbecause he or she has beengddwith or convicted of any

; SO . : to the applicant or sponsor and to the certifying agency within
ggnmsewhlch Is substantially relate caring for dependent per calendardays afterthe receipt of the request for reviewhe

e department'glecision shall be final.
(d) Certification is not transferable to another sponsor or Ohistory: Cr. RegisterDecember1989,No. 408, f 1-1-90: am. (2) (a), (7). r

anotherprivate residence. and recr(4) (a) and (b), RegisteAugust, 2000, No. 536, feB-1-00.
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HFS 82.04 Sponsor qualifications. (1) AGEAND ABIL- 1. The person has successfully completed substantially simi
ITY. The sponsor and evesybstitute provider shall be at least 18ar or related training;

yearsof age and shall be physicallgmotionally andmentally 2. The person has successfully completed course work or an
capableof providing responsible adult family home care. academicdegree program related to tbaere, maintenance and
(2) PERSONAL QUALIFICATIONS. The sponsor and any substi treatmentbf developmentally disablgakrsons or other persons in
tute provider shall be persons who are responsible, mature ancheédof care, maintenance or treatment; or
reputablecharacterwho exercise sound judgmeantd display the 3. The person has acquired substantial and up—to—date-knowl
capacity tosuccessfullycare for developmentally disabled adultsedge concerning care, maintenance and treatment and health,
An applicant for certification oa sponsor requesting renewal okafety,welfare and rights of persons with developmental disabili
certificationshall provide any information requested by the certjies through prior experience as a cprevider in licensed or certi
fying agency to assist in evaluating the applicargponsds or  fied programs which are substantially similar to adult family
substituteproviders character andualifications. In assessing homes.
characterand qualifications, the certifying agency may consider Higory: cr. RegisterDecemberL989, No. 408, &f1-1-90; am. (4) (b) and (5),
evidenceof abuse or fraud, substantial or repeated violatidns RegisterAugust, 2000, No. 536, eB-1-00.
applicableor related statutes and rules in the applisarspon
sor’sor substitute providés operation of or employment in any HFS 82.05 Home. (1) LOCATIONAND ACCESSTO THE COM-
carefacility or service agenc¢yrin the applicans, sponsds or  muniTy. Adult family homes shall be physically located so that
substituteproviders care of dependent persons, and convictiaesidentscan easily get to community activities and supportive
within the previous 5 years ofcaime substantially related to ear servicesby walking or by means of convenient privatepablic
ing for a dependent population. transportationpr the sponsor shall ensure that residents receive

(3) FINANCIAL SECURITY. The sponsor shall present evidencée assistance necessary to enable theget to these activities
of havingor having access to $igfent financial reserves to meetandservices.
theneeds of all residents and of all members of the household for(2) RESIDENTACCESSTO THE HOME AND WITHIN THE HOME. The
whomthe sponsor is financially responsible and to ensuredée adult family home shall b@hysically accessible to all residents
quatefunctioning of the home for a period of at least 30 days witbf the home. Residents shall be able to easily enter and exit the
outreceiving payment for the care of any resident. home,to get to their sleeping roonand to all common living

(4) HeaLTH. (a) The sponsor and asybstitute provider shall areasin the home and to easily move about in the home.
be in good health. Each applicant for initial certification or for (3) HomE ENVIRONMENT. (@) The adult family home shall be
recertificationshallsubmit a statement from a physician certifysafe,clean and well maintained and shall provide a humane and
ing that a physical examination was completed and that the applbmelikeenvironment.
cantdoes nohave an illness or condition that would threaten the (1)) The home shall be free from hazards and kepluttered
health,safety or welfare of residents or interfere with the pessorhngfree of dangerous substances, insects and rodents.
capacityto provide careThe statement from a physician may not (c) The home shall have adequate, safe and functioning heat

be dated more than 2 years prior to the date of the applic&tion ) : : :
L oy : p : . Ing, hot and cold watefire protection, electrical, plumbing, sew
statemenfrom a physician whicls contained in the applicast erageand lighting systems.

children’sfoster home records and releabgdhe applicant to the

certifying agency may be substituted for #tatement required in _ (d) The home shall have adequate and functioning suppert ser
this paragraph. vices,including refuse removal and access to laundry facilities.

(b) If the certifying agency suspects or has reason to believe(€) The home shall have adequate ventilation. There shall be
thatthe applicant, sponsmubstitute provider or other householdft Ieast one window which is capable of being opened to the out
membemay pose #hreat to the health, safety or welfare of-resiSidein each residergleeping room and each common room used
analcohol or drug abuse assessment or a mental health evaludfi@rPpropriate seasons of the year
of the person as a condition of initial or continued certification. (f) The home shall hawuficient space to accommodate all

(5) VEHICLE LIABILITY INSURANCE. An applicant orsponsor householdactivities and members comfortably as follows:

who plans to transport residents in his or her vehicle shall provide 1. There shall be distinct living and sleeping areas separated
the certifying agency with documentation of current automobiley permanent solid walls;
|Iabl|lty insurance coverage. The sponsor shall maintain that cov 2. There shall be at least one bathroom with at least one Sink,
eragein force. stooland shower or tub for every 8 household members afid suf
(6) TrAINING. (a) Except as provided pars. (c) and (d), the cienttowel rack space for each household membee doorof
sponsorshall be enrolled in or have completed 8 hours @achbathroom shall have lack which can be opened from the
department-approvetaining related to the health, safetyel  outsidein an emegency;
fare, rights and treatment of developmentally disabled residents 3. A residents bedroom shall provide comfort apdvacy
duringthe first year after initial certification. shallhave a swing door @ pocket door which is stored in a wall
(b) Except as provided in pars. (c) and (d), the sponsor shalienopened, and may accommodate no more than 2 persons. No
be enrolled in or havecompleted 12 hours of department-residentamay regularly sleep in a basement bedroom obieda
approvedtraining related to health, safetyelfare, rightsand room above the second floor of a single family dwelling unless
treatment of developmentally disabled residents every 2 yethisreare 2 exits to the grade from that floor level. Deelroom
beginningwith the second year of certification. shallhave &floor area of at least 60 square feet per occupant. An

(C) The Certifyingagency may require the Sponsor to Obtaiﬁxceptlonunder S. HFS 82.03 (5) to this standard is not permltted
trainingin amounts that exceed the minimamounts required in unlessall of the following apply:
pars.(a) and (b) and on particular topitst ensure that the spon a. The resident occupied the space for which the exception is
soris capable of protecting and promoting resident health, safegguested when the home was licensed usd.62, Stats., and
andwelfare. ch. HFS 56;

(d) The certifying agencynay approve alternatives to the b. There is no alternative space in the home that meets these
training requirements in pars. (a) and (b) if the sponsor requestgiuirementsand the exception is necessary to retain the resi
awaiver and the certifying agency determines that: dent’'splacement;
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¢. Any adult resident for whom the exception is requested has(e) The sponsor shall review the fire safety evacuation plan
notreplaced a former resident on a permanent basis; with each new resident immediatefigilowing placement and

d. Any resident for whom the exception is requested and tisdall conduct semi—annual fire drills with all household members.
person’sguardian, if anyhas been informed by the service coordi  (f) The sponsor shall report to the certifyegency within 72
nator of alternative placements availataiethe time the sponsor hoursafter the event the occurrenaka fire in the home which
requestghe exception and consents to a floor area of less thanréuiredthe assistance of the fire department.
squarefeet in order to retain this placement; and (5) TeLepHoNE. The homeshall have at least one telephone in

e. The service coordinator and administrator of the countyorking order which does not require a coin to opefR#sidents
agencythat employs or contracts with the service coordinatehallhave reasonable access to a phone and be permitted to make
approvethe exception. any call which they wish and canfafd. Emegency telephone

4. A resident bedroom mayot be used by anyone else tdumbersjncluding numbers for the fire department, police-hos
getto any other part of the home except for access to an additidpitd!, physician, poison control center and ambulance, &igall
bathroomwhich is not required tmeet the standard under subdlocatedon or near each telephone.

2, (6) HouseHoLDPETs. The homeshall maintain vaccinations
5. There shall be siifient space and equipmentthe kitchen 0n pets that are vulnerable to rabies. Pets that ptvseat or haz
for the sanitary preparation and storage of food; ardto the health, safety or well-being of household members are

6. The dining room or area shall begarenough so that all Prohibited. o
History: Cr. RegisterDecember1989, No. 408, &f1-1-90;correction in (3)

householdnemt_)ers may dine toggther; and ) () 3.a madeunder s. 13.93 (2m) (b) 7., Stats,, Register December 2004 No. 588.
7. Each resident shall be provided conveniently located indi
vidual storage space digient for hanging clothes and for storing HFS 82.06 Placement. (1) New ResIDENT. When an

clothing, toilet articles and other personal belongings. adultresident leaves an adult family home on a permévesis,
(9) The homeshall have clean, functioning and safe householi€ or she may be replaced by another adtio is developmen
itemsand furnishings, including: tally disabled.

1. A separate bed for each resident. The bed shall be clean(2) INFORMATION ABOUT THEADULT FAMILY HOME. (a) The cer
in good condition and of proper size and height for the comfortiéfying agency shall provide a prospective resident and that per

theresident; and son’s guard_ian, service coordinator and _referring_ agency with
2. Appropriate bedding and linetisat are maintained in a copiesof this chapter upon request and information about any
cleancondition. adultfamily home where gesident has left on a permanent basis

(h) The home shall provide for physical and emotional priva%gm?grﬁ ;2gnsgggﬁ?{hvéaﬁéfn?gggwn%Jgg'gﬁntrfcgre&?gaced'
for each resident. Undéhis paragraph, “physical and emotional - ) ny .
privacy” means reasonable privaieytoileting and bathing; keep vious violations of any rule of which the certifying agency is
ing and using personal clothing and possessions; hagagpn av‘:,iriﬁa?ﬁezzyrggggfgfs mfgeggy or on bebalfesidents con
ableprivacy in ones room, or in other personally assigned area‘éf3 9 : ' . .
andbeing free from searches of personal belongings without the(P) The sponsor shall ensure that a prospective resident who
resident’spermission or permission of the residerguardian, 'S Seeking tareplace a former resident on a permanent basis is
unlessthe sponsor has reasonable cause to suspect that the 84N the opportunity to meet residents and spend time at the
dentpossesses items which are illegal or prohibited by the spon@@mebefore entering into the agreement for services usuter
andthe resident is present during the room search. 3). This may include visits during the day and overnight stays in
(i) Residents shalle permitted to choose individual room decthe home. . o
orationswithin reason. (c) The sponsor shall give at least 30 days writiatice to the

(4) FiRe SAFETY. (a) Every adult family home shall peresidentthe residens guardian, if anyand to all other parties

equippedwith one or more fire extinguishers on each fldach !nVOhéed n rt]he ser\rl]lce agreement uc?de? sub. (3) if the sponsor

requiredfire extinguisher shall have a minimum 2A, 10-B-CG rathtendsto change the amount or mode of payment.

ing. All required fire extinguishers shdle mounted. A fire extin (2m) FAMILY CARE INFORMATION AND REFERRAL. If the secre

guisheris required at the head of each stairway arat imear the tary of the department has certified that a resource cemser

kitchenexcept that a single fire extinguisher located in close-proefinedin s. HFS 10.13 (42), is available for the home ursder

imity to the kitchen and the head of a stainmzay be used to meet HFS10.71, an adult family home shall provide information te pro

the requirementfor an extinguisher at each location. Eacﬁpect_lvere5|dents gnd refer residents and prospective residents to

requiredfire extinguisher shall be maintained in readily usabfnagingand disability resource center as required under s. 50.033

condition and shall be inspected annually by the certifyingg) to (20), Stats., and s. HFS 10.73.

agency. (3) AGREEMENTFORSERVICES. (a) No resident may be placed
(b) 1. Every adult family home shall be equipped with one 8 & home or continue in a placement unless the prospective or cur

moresingle station battery operated, electrically interconnecté@ntresident, the residestguardian, if anyand the sponsor cen

or radio signal emitting smokeetectors on each floor level. S€ntor have consented in writing to théacement. The written

Requiredsmoke detectors shall be located at the head of each opeisenshall be made part of the service agreement.

stairway,at the door leading to every enclosed stairveaythe (b) The sponsor shall ensure that a written agreement for each

ceiling of the living or family room and on the ceiling of eachresidentplacedin the home is developed and kept up to date by

sleepingroom in which smoking is allowed. the service coordinatoreferring agengysponsor or the depart

2. The sponsor shall maintain each required smoke deteditht. If the referring agency or service coordinator does not
in working condition and testach smoke detector periodically todevelopthe service agreement in accordance with this subsection
make sure that it is operating. The sponsor shainediately and the sponsor is unable to develop it, the sponsor shall immedi
repairor replace any unit found to be not operating. ately notify the certifying agency artle department that the resi

(c) The first floor of the home shall have at least 2 medns d€ntis placed in the home and lacks an up—to-date service agree
exiting which provide unobstructed access to the outside. ment. A current resident may continue in the placemeniafor

(d) The sponsor shall have a written plan for the immediate additional90 days until the department can arrange for or develop

f X fthe h in th f afi Th | h service agreement.
safeevacuation of the home in the event of a fire. € plan shal\gte: if a resident does not have a service agreement, the sponsor should notify

identify an external meeting place. the director of theDevelopmental Disabilities @¢e, Bureau of Community Pro
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grams Division of Community Services,®. Box 7851, Madison, W1 53707 (608) 8. A statement that the residentights and the grievance pro

266-9328. _ _ _ cessunder s. 51.61, Stats., and ch. HFS 94 have been explained
(c) The parties to an agreement shall include the resident, {&he resident and to the residsrguardian, if any; and

{ﬁ:lcsigp\tiigeuség%?ﬁgtgpythesponsqrthe referring agency and 9. A statement which identifies whethéie sponsorservice

coordinator referringagency or county agency is responsible for

(d) The agreement shall be completed by the end of the sevesBhof the following functions;

day after a new resident enters the home or within 30 days after ; = gpaininginformed consent as required under s. HFS

initial certification for each current resident, shall be signed @4 03:

anda copygiven to all persons listed in péb), shall containthe =~ ", " . . . -

dateon which it was signed and an expiration date which may g_%é’gi\_lomé'ng residents of their rights under thisapter and ch.

be more than 1thonthsfrom the date on which it was signed an and i .

shallbe reviewed and updated when it expires. Afterstheenth c. Maintaining a grievance procedure whimmforms to s.

dayfor a new resident and after 30 days following initittifica HFS94.27.

tion for a current resident, no resident may maintain his or her(4) HeALTH AsSESSMENT. (@) Each resident shall havenadi

placementnless there is an up—to—datrvice agreement exceptcal examination by a physician to identify any health problems

asprovided in par(b). andto screen for communicable disease within 30 days after
(e) In addition to thevritten consent required in p4a), the placementn the adult family home arehnually thereafter unless
serviceagreement shall include: theresident is being seen regulaly a physician. Sponsors shall

. . . : keepa written record of all medical examinations and shall retain
1. Designation of a service coordinator wdt@ll ensure that }
neededservices provided by the sponsor and outside agencies%\% reports made by thege heal_th care p_rowders. . .
arrangecand monitored: (b) The sponsor shall immediately notify the service coordina
2. The individualized service plan under sub. (5); tor of_any Ilfe—three_uenlng, d_|sabI|ng or serious illness or injury
: o P . NS . sustainedby a resident which requires medical treatment
3. A description of the roles, responsibilities and expectatioggsencdrom the home for more than 24 hours.
of the sponsor in providing the services that are specified in the(s) INDIVIDUALIZED SERVICEPLAN. Thesponsor shall ensure

indivi(_jéj_aliz_edﬂs}er;]/ice plarr[‘d”tﬂder ?u(&_')), of the resident entering y, 5 \vritten service plan is developed for eesident within 30
orresiding in the Nome a € referring agency or service Coordaysafter initial certification of the home and within 7 days after

dinatorproviding assistance to the resident or sponisoluding placement of a new resident. Tplan shall be developed with
whetherthe servicecoordinator is responsible for developinge 'residents service coordinator and with involvement and
monitoring and updating the serviagreement and individual 5nr0valof the resident and the residenguardian, if anyThe
ized service plan; sponsomay arrangéor the referring agency or service coordina

4. The amount, source and method of paymenprioviding  tor to develop the plan in accordance with this subsection. The
careand maintenance to the resident of the home, specifying giiin shall be:
costsfor whichthe resident will be liable and whether the service (a) Developedy the referring agenggervice coordinator or

coordinatoragrees to be responsible for meeting the flnanc:§|e sponsar with the resident participating in a manner that is

securityrequirement under s. HFS 82.04 (3). If the service coorgjnropriatefor the resident level of understanding and method

nator is responsible for financial secutithe agreement shall o communication. The plan shall contain a description of the ser

describehow resources will be madwailable to the sponsor in yjicesthe sponsor shall provide, shall identify how the residéht

the event that payments to the sponsor for residentnate gptainaccess to community activities and services under s. HFS

received; 82.05(1), shall describe the extent of supervision the sponsor will
5. A statement about who will exercise conwekr the resi  provideand specify whether the resident is capable of Hefing

dent'sfunds, which shall be a decision of the resident or the reaionein the home or in the community without supervision and

dent's guardian, if anyand whether or not those funds will bemayalso contain a description of services provided by other ser

maintainedin a bank account. If the sponsor agrees to exercigee providers;

control over the residers’funds, the sponsor shall deposit+esi (b) Agreed to and signed by all persons involved in developing

dentfunds in a separate bank account opened for the resident ifithgnd a copy given to each of these persons;

balanceof the residens personal funds exce&200, shall keep (c) Monitored by the sponsor or service coordinasrpre

recordsthat account for the receipt and expendituralbbf the videdin the planto ensure that it is implemented as intended; and
resident’sfunds which the sponsor controls, including any interes ;
(d) Reviewed at least once every 6 months by the sponsor or

or dividends earned, arghall provide the resident or the resi - : . 4 :
dent'sguardian, if anywith an accounting of the residentunds PY the service coordinator if the service coordinator has agreed to
on request; assumethis responsibility in the service agreement. This review
' . .. is to determine continued appropriateness of the plan and to

6. A statement that the sponstiall give at least 30 days writ |, atethe plan as necessafyplan shall be updated whenever the
tennotice toall parties involved if the sponsor wants to terminatggijgent's needs orpreferences substantially change or when
the placement, change the services or change thgeshéor ser requestedy the resident or the residenguardian.
vices; History: Cr. RegisterDecember1989, No. 408, &f1-1-90; cr (2m), Register

7. A description of any personal housekeeping the residéftober,2000, No. 538, &f11-1-00.
will be required to perform poif applicable, any compensated
work the resident has agretmdo for the sponspincluding the HFS 82.07 Resident care. (1) GENERAL REQUIREMENTS.
termsof compensation. A resident shall be allowed to refuse wdl® The sponsor shall provide a safe, emotionally stable, homelike
otherthan personal housekeeping. In this subdivision, “persor@ld humane environmenthich encourages a residenguton
housekeepingmeansthe performance of routine housekeepingmy, addresses a residentieed for physical and emotional-pri
andhousehold tasks in areasthe home assigned to the resideritacy and takes a residespreferences and choices and status as
or in areas used communally in proportion to the amount of regnadult into consideration while providing care augervision.
dentuse if equitably distributed among all household members (b) The sponsor shall plan activities and services withetsie
capableof performing the necessary tasks. This may includientsto accommodate individual resident needs and preferences
cleaningof common areas, doing the laundsjovelingsnow andshall provide opportunities fahe residents to participate in
cooking,washing dishes and taking care of the lawn; cultural, religious, political, social and intellectual activities
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within the home and communitiResidents may not be compellectorrectdosageat the correct time and communicatéeetively

to participate in these activities. with his or her physician or pharmacist.

(c) The sponsor shall allow a resident to participatdl activ (c) Records. Records shall be kept by the sponsor of aHl pre
ities that the resident selects andépable of learning unless thescription medications controlled or administelgdthe sponsor
resident'sindividualized service plan indicates otherwise. which shall show the name of the resident, the name of the particu

(d) The sponsor shall arrange for a substitute provider whi& medication, the date and time of administration bysgansor
the sponsor is gone overnight or when the spossaisence pre andthe dose administered.
ventsthe resident from receiving the servicesupervision spec  (4) NUuTRITIoN. (a) Thesponsor shall provide each resident
ified in the individualized service plan developed under s. HFth a quantity and variety of foodaificient to meet the resi
82.06(5). dent'snutritionalneeds and preferences and to maintain his or her

(2) Services. (a) The sponsor shall provide or arrange for gaealth. _ .
provisionof those services specified in the individualized service (b) The sponsor shall provide to each resident or ensure that
planthat arethe sponsds responsibilityA resident may refuse €achresident receives 3 nutritious meals each d@his require
any service. Services shall be directed to the goals of assistif¢gntdoes not apply to the sponsor if a meal is included in other
teachingand supporting the resident to promote his or her healfiogrammingn which the resident participates and is paid for by
well-being, self-esteem, independence and quality of difel theprovider of that programming.
may include: (c) Food shall be prepared in a sanitary manner

1. Supervising or assisting residents with or teaching resi (d) Residents shall be routinely served tiegals in common
dentsabout activities of daily living; dining areas with other household members.

2. Providing, arranging, transporting or accompanying resi. (€) Meals prepared by the sponsor shall take into acepant
dents to leisure and recreational activities; and cial physical and religious dietary needs of residents.

3. Monitoring resident health by observing atl@tumenting History: Cr. RegisterDecemberl989, No. 408, éf1-1-90.
changes in each residentiealth status andferringa resident to HFS 82.08 Termination of placement. A sponsor may

healthcare providers when necessary _ ~ terminatea resideng placement only after giving the resident, the
(b) Services that are provided shall be services determinedrbgident'sguardian, if anyand the residerst’service coordinator
the sponsor or service coordinator and the resident, or the resg days written notice, except that 30 days notice is not required
dent'sguardian, if anyto be needed by the resident and within th@r an emegency termination necessaiy prevent harm to the
capability of the sponsor to provide. healthand safety of the resident or other household members.
(c) A sponsor may not directly ampetrsonally provide nursing  History: Cr. RegisterDecember1989, No. 408, &f1-1-90.
careto residents. The sponsor may arrange nursing care if the care ) )
is needed or if it is specified in the service plan. No more than 2HFS 82.09 Records and information requests.
residentsmay routinely need or receive nursing care in excess(@ RESIDENTRECORDS. The sponsor shall maintain a record for
7 hours per week. If nursing care in excess of 7 hpersveek is eachresident. Resident records shall be malnta_uned’secqre
routinely required by more tha@ residents, the sponsor shalfocation within the home. A resident or the resicegtiardian
either notify the certifying agency and each residersérvice Shallbegiven access to the residentecord upon request. The
coordinatorin writing that a change of placement is needed for ggcord shall bekept confidential in accordance with s. 51.30,
leastoneresident or the sponsor shall apply for a license to operat@ts-and ch. HFES 92. Each record shall contain:
a nursing home. The sponsor is not responsible for finding an(a) The residere’name and date of birth;

alternativeplacement. (b) If the resident has a guardian, the name, address and phone
(3) PRESCRIPTIONMEDICATIONS. (a) Containers. Every con humberof the guardian;
tainerin which prescription medication is stored shall haiabel (c) The name, address and phone number of every person,

permanentlyattached to the outside which lists the name of thecluding the physician, to be notified in the event of an emer
personfor whom the medication is prescribed, the physisiangency;

name the prescription numbgihe name and dosage of the medi  (d) The name, address and phone number of the referring
cation, directions for usethe date the medication was issued, agencyand the service coordinator;

expirationdate for time—dated medication, and the name, addresse) Medical insurance identification numbers and the name of
andtelephone number of the pharmacy from which the medicgny pharmacy that the resident uses;

tion was obtained. " . . (f) The agreement for services required under s. HFS 82.06 (3);
(b) Control and administration. 1. A resident shall contrahd (g) The report of the medical examination required under s.
administerhis orher own medications except when the reS|de51}FS 82.06 (4);

is not able to do so, as determir®dthe residens’ physician, or
whenthe resident or residestjuardianif any, requests the spen
sor'sassistance.

2. Aresident may not be forced to take medications except

(h) The individualized service plan required under s. HFS
82.06(5); and

b (i) Evidence that the resident and the residegntfardian, if

orderof a court. If the resident refuses to take a prescribed medi yreceived notification of residents’ rights specified IB151,

tion, the sponsor shall inform the residerguardian and service ats.and ch. HFS 94, as required under s. HFS 82.10 (.5)'
coordinatorabout the residerstrefusal. (2) INFORMATIONREQUESTS. The sponsor shall comply with all

departmenand certifying agency requests for informatadrout

3. For the sponsor to administer any prescription medicatigiis residents, services or operation of the adult family home.
the sponsor shall obtain a written order from the physician whoHiSmry: Cr. RegisterDecember1989, No. 408, &f1-1-90.

prescribedhe medication. The written order from thleysician

shall specify under what conditions and in wtasages the medi  HFg 82,10 Resident rights. (1) No sponsor or angther

cationis to be administered. householdnember may subject a resident to mental, physical or
4. The sponsor may not administer a medication to a resideskualabuse or to neglect or otherwise mistreat a resident. Mental

whenthere is a court order that directs the resident to take the mauseincludes but is not limited to persistent or excessive-nega

ication. If the sponsor providedssistance with a medication, theive comments, deliberate inducement of anxigitygling out one

sponsorshall help the resident safely store tinedication, take the residentfor inappropriate criticism or encouraging the resident’
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peersto do the same and similar acts when the resident hésits are permitted, but the sponsor may not restrict visits of the
requestedhat these acts cease. resident’sguardian, if anyThesponsor shall notify the resident
(2) No resident may be placed in isolation physical of all restrictions on visits.
restraintsby a sponsor except in ergency situations when there  (5) Residentof adult family homes shall have the rights set
is physical danger to another persarthe resident. The sponsorforth in s. 51.61, Stats., and ch. HFS 94. The sponsor shall be
shallimmediately notify the service coordinattine resident  familiar with these rights and, ascondition or certification, shall
guardian,if any, the residen$ physician and the crisis interven complywith the provisions of s. 51.61, Stats., and ch. HFS 94 that
tion program designated by the certifying agency if isolation @pply to adult family homes. Theponsor shall also ensure that
physicalrestraint is needed or used. Use of isolation or physiGchresident and the residesijuardian, if anyare notified in
restraintshall be governed in accordance with s. 51.61 (1) (iriting of the resident rights under s. 51.61, Stats., and ch. HFS
Stats.,and s. HFS 94.10. 94 that apply to adult family homes immediately after the place
(3) Residentshall bepermitted to send and receive mail with mentis made. Notification may be dobg the sponsgthe resi
out any restrictions except as provided in s. 5{B1(cm) 1., dent'sservice coordinator or the referring agency

Stats.The sponsor shall give mail to residents on the day it is () A resident may file a grievance if he or she or the resident
receivedor, if a resident is absent from the home, shall keep t% ardian,if any, believes that a right recognized or established
resident'smail in a safe, private location. The sponsor may ng,jerthis section has been violated. The sponsor shall ensure that
openor read any mail without the permissioirthe resident or the o gjjentshave access to a grievance procedure established in
re&dentsgugrdlan, if any , . ._accordancevith s. HFS 94.27. The grievance procedure &y

(4) A resident may receive a reasonable number of visitorsgaplishedy the certifying agency or by the agency traploys

reasonabléimes. The sponsor may deny access to the homeyi@ sevice coordinator when eithegency agrees to perform this
particularpersons whom the sponsor finds undesirable, and ction.

res}nctthe .numbeof visitors allowed at one time, the number o istory: Cr. RegisterDecember1989, No. 408, éf1-1-90:correction in (3)
visits permitted per day or week and the times or days of the wegitle under s. 13.93 (2m) (b) 7., Stats., Register December 2004 No. 588.
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