
NOTICE OF PROPOSED GUIDANCE DOCUMENT 

eMV11FAQs 
 

Pursuant to Wis. Stat. s. 227.112, the Wisconsin Department of Transportation is hereby 
seeking comment on eMV11FAQs s. 341, 342, Trans 156, a proposed guidance 
document. 
 
PUBLIC COMMENTS AND DEADLINE FOR SUBMISSION 

Comments may be submitted to the Wisconsin Department of Transportation for 21 
days by: 
1. Department’s website:   
 https://appengine.egov.com/apps/wi/dot/guidance-docs?guidDocId=DMV310  
 
2. Mailing written comments to: 

Division of Motor Vehicles 
Wisconsin Department of Transportation 
4822 Madison Yards Way 
PO Box 7336 
Madison, WI  53707-7336 

 
WEBSITE LOCATION OF FINAL GUIDANCE DOCUMENT 
The final version of this guidance document will be posted at wisconsindot.gov to allow 
for ongoing comment. 
 
AGENCY CONTACT 

DOTDMVGuidanceDocs@DOT.WI.GOV 
 

https://appengine.egov.com/apps/wi/dot/guidance-docs?guidDocId=DMV310
https://wisconsindot.gov/Pages/home.aspx
mailto:DOTDMVGuidanceDocs@DOT.WI.GOV
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Contact questions

How do I access the system when I work from a remote location or with a diferent
computer and don't have the link to the title processing log-in page?

If you have already processed titles using eMV11, then you can access the system from
anywhere or any computer.
If you plan on printing from a remote location or a diferent computer, you will also have to
change your Adobe reader settings. See step #6.

Who do I contact about problems with a password or signing onto the system?

For questions regarding the sign-on process, user-ID, user roles, or password questions, call DMV’s

Agency Directory
 Online Services

DMV ONLINE SERVICES DMV INFO DOING BUSINESS TRAVEL SAFETY PROJECTS AND STUDIES ABOUT WISDOT 

https://wisconsindot.gov/Pages/home.aspx
https://wisconsindot.gov/Pages/home.aspx
https://wisconsindot.gov/Pages/home.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/main.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/access.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/benefits.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/manual.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/newsletters.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/work.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/contacts.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/default.aspx
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/default.aspx
https://trust.dot.state.wi.us/emv/emvservlet
https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/access.aspx
http://www.wisconsin.gov/
https://www.wisconsin.gov/Pages/AllAgencies.aspx
https://www.wisconsin.gov/Pages/onlineServices.aspx
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Dealer Licensing Unit at (608) 266-1425 and select prompt #1.

Phones are answered between the hours of 8 a.m. to 4:30 p.m. Monday through Friday.

You can also email your questions.

Who do I direct processing questions to?

For questions related to the completion of electronic title/registration applications, contact the
DMV’s Agent Partnership Unit (APU) at (608) 266-3566 between the hours of 8 a.m. and 4:30 p.m.,
Monday through Friday or email your questions.

Processing questions

What about mopeds?

New mopeds or mopeds with an out-of-state title can be processed using eMV11, with new plates
being issued. Mopeds that have an existing Wisconsin title are not able to be processed at this time.

I need to print a copy or extra copy of the eMV11 receipt. What do I do?

From the Main Menu screen, select the View Reports radio button, then select Next. Select the
Reprint Receipt radio button. Enter the Vehicle Identifcation Number then select Next. The Title
Number will appear along with an Adobe Reader icon. Clicking on the icon will open the receipt and
allow copies to be printed.

The yellow mailing labels have spaces for 12 digits, but the eMV11 title number has 13
digits. What numbers do I write on the label?

Write the ending eMV11 title number for that day’s work. Omit the last digit of the title number.
This is actually the check-digit and is not necessary.

Does the customer have to sign the eMV11 receipt?

The customer should sign their own eMV11 receipt; this is their temporary Certifcate of
Registration. The dealer may require the customer to sign the dealer’s copy of the eMV11 receipt as
a business rule. This is not mandatory, however.

Error message: “This is not most recent title, send to DMV for processing."

There may be a more recent title issued. You can verify this using the Vehicle Inquiry function. If a
more recent title has been issued, obtain the newer title from the seller or call APU at (608) 266-
3566 for assistance.

Error message: “Transaction already in progress for this title number."

The application has already been started and Pended. It can be completed by selecting Retrieve For
Update and Complete and entering the VIN. The application can then be processed to completion.

What I do if the new plate issued by eMV11 has the wrong expiration date?

When issuing a new plate, the date of delivery determines the expiration date. If the delivery date
was entered incorrectly, reset the transaction and process with the correct delivery date.

Problems searching for non-individuals: The system returns a number of results, but
none are a match. Now what?

The eMV11 system will not let you create a non-individual customer record unless there are no
results from the search. The search criteria needs to be narrowed by adding a zip code or other
additional name/address information. Perform another search. This should allow a new record to be
created if the correct record is not found.

mailto:DealerLicensingUnit@dot.wi.gov
mailto:AgentPartnershipUnit@dot.wi.gov


Wisconsin DMV Official Government Site - eMV11 FAQs

https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/faqs.aspx[6/28/2019 11:04:39 AM]

What do I do if eMV11 doesn’t fnd the record for a plate that is being transferred? Here
are some tips to use when you have problems transferring a plate:

Personalized plates use the number zero, not the alpha character O.
Do not use spaces.
An incorrect plate type (e.g. AUT, LTK, KID) may have been selected.
Contact the customer if the plate number was recorded incorrectly.
Try vehicle inquiry if the plate came from the trade in. Enter the VIN to view plate
information.

Applications that could not be completed

Applications that cannot be processed using eMV11 are to be mailed to DMV for regular processing.
This requires the complete application, including all necessary documents and fees.

WisDOT
P.O. Box 7949
Madison, WI 53707-7949

Ordering additional yellow mailing labels

Dealerships can now order mailing labels online using eMV11. Select Bank Account Information and
Forms from the Main Menu and click on "Order mailing labels." Select the quantity of mailing label
packs using the dropdown list (maximum 6 packs of 50 each). Select NEXT to submit your order.

Errors and resets (deletes)

If you need to change or correct a completed transaction, it must be reset on the same day it was
completed. If the application was Pended (saved), but not completed, it may be reset at any time.
See Section 10 of the eMV11 User Manual for further details and instructions regarding resetting
transactions.

Access the eMV11 User manual

 eMV11 Reset form (example)

If you discover an error and cannot reset the application, contact DMV's Agent Partnership Unit
(APU) at (608) 266-3566 for assistance in correcting the error.

​

Subscribe to WisDOT's eMV11 mailing list.
Enter your name and email address in the boxes below and click subscribe.

Email address (required):

Your name (required):

 
 

Questions? Contact us: 

​
Email Wisconsin DMV email service

Contact Information Forms/Notices

https://wisconsindot.gov/Pages/dmv/dlr-agents/dlr-ttl-reg/manual.aspx
https://wisconsindot.gov/Documents/dmv/shared/sample-reset.pdf
https://trust.dot.state.wi.us/eif/emailInq.do?action=lookUpInquiry
https://wisconsindot.gov/Pages/about-wisdot/contact-us/default.aspx
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https://wisconsindot.gov/Pages/about-wisdot/careers/employees.aspx
https://ptaweb.state.wi.us/ptaweb/default.asp
https://ess.wi.gov/
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