NOTICE OF PROPOSED GUIDANCE DOCUMENT
Field Investigation Offices

Pursuant to Wis. Stat. s. 227.112, the Wisconsin Department of Transportation is hereby

seeking comment on Field Investigation Offices s.218, a proposed guidance document.

PUBLIC COMMENTS AND DEADLINE FOR SUBMISSION
Comments may be submitted to the Wisconsin Department of Transportation for 21

days by:
1. Department’s website:
https://appengine.egov.com/apps/wi/dot/guidance-docs? guidDocld=DMV 320

2. Mailing written comments to:
Division of Motor Vehicles
Wisconsin Department of Transportation
4822 Madison Yards Way
PO Box 7336
Madison, WI 53707-7336

WEBSITE LOCATION OF FINAL GUIDANCE DOCUMENT

The final version of this guidance document will be posted at wisconsindot.gov to allow

for ongoing comment.

AGENCY CONTACT
DOTDMVGuidanceDocs@DOT. WIL.GOV



https://appengine.egov.com/apps/wi/dot/guidance-docs?guidDocId=DMV320
https://wisconsindot.gov/Pages/home.aspx
mailto:DOTDMVGuidanceDocs@DOT.WI.GOV
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Field investigation offices

Consumer rights
Dealer complaints

Dealer field investigation
offices

Odometer tampering
Problem used car
Purchase cancellation
Warranty problems

Wisconsin's Lemon Law

Dealer field investigation offices

Wisconsin Department of Transportation's (WisDOT) Dealer and Agent Section licenses, regulates
and educates the motor vehicle industry, and resolves disputes about dealership sales and warranty
repairs. It also investigates complaints about odometer tampering involving dealerships and private
sellers.

'] List of investigators, their office locations and the territories they serve (updated May 8, 2019)

Related information:
¢ Vehicle buyer's guide - "Wise Buys"
e [] Field Investigation Unit brochure

https://wisconsindot.gov/Pages/dmv/dlr-agents/tips-tls-dir/fieldinvestigateoff.aspx[6/28/2019 11:30:04 AM]


https://wisconsindot.gov/Pages/home.aspx
https://wisconsindot.gov/Pages/home.aspx
https://wisconsindot.gov/Pages/home.aspx
https://wisconsindot.gov/Pages/dmv/cons-protect/know-rghts/knowyourrights.aspx
https://wisconsindot.gov/Pages/dmv/cons-protect/know-rghts/knowyourrights.aspx
https://wisconsindot.gov/Pages/dmv/cons-protect/file-cmplnt/filedealercomplaint.aspx
https://wisconsindot.gov/Pages/dmv/cons-protect/know-rghts/odometertampering.aspx
https://wisconsindot.gov/Pages/dmv/cons-protect/know-rghts/problemusedcar.aspx
https://wisconsindot.gov/Pages/dmv/cons-protect/buy-sell-veh/purchasecancellation.aspx
https://wisconsindot.gov/Pages/dmv/cons-protect/know-rghts/warrantyproblems.aspx
https://wisconsindot.gov/Pages/dmv/cons-protect/lemon-law/lemonlaw.aspx
https://wisconsindot.gov/Documents/dmv/shared/fiu-map.pdf
https://wisconsindot.gov/Pages/dmv/cons-protect/buy-sell-veh/buyersguide-wisebuys.aspx
https://wisconsindot.gov/Documents/dmv/shared/fiudealerbrochure.pdf
http://www.wisconsin.gov/
https://www.wisconsin.gov/Pages/AllAgencies.aspx
https://www.wisconsin.gov/Pages/onlineServices.aspx
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If you have questions:

Email Wisconsin DMV email service

Contact Information

Contact Us
Support
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Forms/Notices

Acceptable use policy
Forms

Legal notices

Privacy policy
Software information

WisDOT Employees

Employee information
PTA web

HR Self-Service
Travel Expenses
WisDOT LearnCenter

https://wisconsindot.gov/Pages/dmv/dlr-agents/tips-tls-dir/fieldinvestigateoff.aspx[6/28/2019 11:30:04 AM]
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https://wisconsindot.gov/Pages/global-footer/Acceptable-use-policy.aspx
https://wisconsindot.gov/Pages/global-footer/formdocs/default.aspx
https://wisconsindot.gov/Pages/global-footer/Legal-notices.aspx
https://wisconsindot.gov/Pages/global-footer/Privacy-notice.aspx
https://wisconsindot.gov/Pages/global-footer/software.aspx
https://wisconsindot.gov/Pages/about-wisdot/careers/employees.aspx
https://ptaweb.state.wi.us/ptaweb/default.asp
https://ess.wi.gov/
https://travelexpense.wi.gov/
https://federated.dot.state.wi.us/adfs/ls/IdpInitiatedSignOn.aspx?loginToRp=CornerStone
http://www.wisconsin.gov/
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