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1991 WISCONSIN ACT 268

AN ACT to create196.207 and 968.34 (2m) of the statutelgting to: caller identification services.

The people of the state of Wisconsin, represented in (2) ConDITIONS FOR SERVICE. The commission may
senate and assembly, do enact as follows: not approve a schedule or tariff that permits a telephone
caller identification service to be offered in this state

SeEcTION 1. 196.207 of the statutes is created to read: unlesshe schedule or tariff provides all of the following:

196.207 Telephone caller identification services. (@) For the 60—day period immediately preceding the
(1) DerINITIONS. In this section: first day on which a telephone caller identification ser-

(@) “Inbound wide—area telecommunications ser- Vice is operational in a geographical area, the telecom-
vice” means a telecommunications service that allows amunications utility offering the service shall conduct an
subscriber to the service to receive telephone calls frominformational campaign to describe the telephone caller
selectedservice areas at no charge to the person originat-identification service to its access line customers within

ing the telephone call. that area. The telecommunications utility informational
(b) “Information service” means a telecommunica- campaign shall include all of the following information:
tions service that permismultaneous calling by a large 1. That the utility is déring telephone caller identifi-

number of callers to a single telephone number and forcation service and the date on whilsh service becomes
which the customer is assessed, on a per—call or a peroperational.
time—interval basis, a charge that is greater than or in 2. That an access line customer may choose not to
addition to the charge for the transmission of the call. have the customer’s telephone line identification identi-
“Information service” does not include a directory assis- fied to telephone caller identification service subscribers
tance or conference call service that is offered by a tele-on an individual call basis without charge.
communications utility and does not include a telecom- 3. Other information on the telephone caller identifi-
munications service for which the customer charge is cation service that is specified by the commission.
dependent on the existence of a presubscription relation-  (b) A calling telephone line identification shall be
ship. identified to a telephone caller identification service sub-
(c) “Telephone caller identification service” means scriberunless the calling access line customer chooses to
a telecommunications service offered by a telecommu- have the customer’s telephone line identification with-
nicationsutility that identifies a telephone line identifica- held from identification on an individual call basis or
tion for an access line that is used by a person to originateunless the customer installs customer premises equip-
a telephone call to a subscriber to the service. mentthat withholds the customer’s telephone line identi-
(d) “Telephone line identification” means the num- fication for all calls originating from the customer’s
ber of or other information associated with an access lineaccess line.
that can be used to identify the access line or the sub- (¢c) The telecommunications utility may not charge
scriber to the line. an access line customer for withholding the customer’s
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telephone line identification from identification on an (b) An identification service provided in connection
individual call basis. with an inbound wide—area telecommunications service

(d) An access line customer subscribing to the tele- or an information service, unless the commission deter-
phone caller identification service is not prohibited from mines that the telecommunications utility providing the
using customer premises equipment that prevents théinbound wide—area telecommunications service or the
subscriber from receiVing a call for which the Ca”ing information Service haS the Capablhty to Comp|y Wlth
telephone line identification is not idgntified. sub. (2) (b) or (€) with regard to that service.
~ (8) Anaccess line customer who is any of the follow- ¢y ‘A telephone caller identification service used for
ing may choose to have the customer’s telephone line.,)is that are completed within a system that includes
identification withheld from identification without ) 4, yhe caller's telephone or other customer premises
Ici:rr::rge‘or all calls originating from the customer’s access equipment and theall recipient's telephone or other cus-

i A victim of domestic violence protected by a court tomer premi;es equipment and are cqmpleted without

: being transmitted through a publicly switched network.

order. i .
2. A domestic violence victim’s service program. (e) Atrap and trace device as authorized under ss.
prod 968.34 to 968.37.

3. A battered women'’s shelter or other organization L . , .
that provides a safe haven for victims of domestic vio- () A telecommunications utility, to identify the
lence. accesdine used to originate a call, for purposes of billing
(f) If the equipment is available, a telecommunica- for that call.
tionsutility shall offer to access line customers in the geo- ~ (4) CosTs. Except for customer premises equipment
graphical area in which telephone caller identification offered under sub. (2) (f), a telecommunications utility
service is offered customer premises equipment pro-shall charge all costs for caller identification services
duced by an authaéd equipment manufacturer that per- provided under this section, including all costs related to
mits a customer to withhold telephone line identification the options and services provided to access line custom-
for all calls originating from the customer’s access line ers under subs. (2) and (2m), to telephone caller identifi-
and customer premises equipment produced by an authoeation service subscribers.
rized equipment manufacturer that prevents a telephone  (5) Privacy coNsIDERATIONS. The commission shall
caller identification service subscriber from receiving a promulgate a rule that establishes privacy guidelines
call for which the calling telephone line identification is  applicable to telecommunications utilities.

not identified. SecTION 2. 968.34 (2m) of the statutes is created to
(2m) RERLINE BLOCKING. Under any schedule or tar-  g5q:

iff that the commission approves, the commission may 968.34(2m) The prohibition of sub. (1) does not

require that a telecommunications utility that offers a ;o0 14 4 telephone caller identification service autho-
telephonecaller identification service to permit an access rized under s. 196.207 (2)

line customer to choose to withhold the customer’s
access line identification from identification for all calls

originating from the customer’s access line. ) . -
¢ J conduct sstudy to determine how telephone line identifi-

(2p) BLOCKING BY BUSINESS. The commission may i b d oth ¢ inf i .
prohibit business or commercial access line customersCation NUMDETS and other customer information main-

from withholding customer telephone line identifica- tained by delecommunications utility are used or may be

tions from identification under any schedule or tatit used by that utility and how that customer information is

the commission approves. accessed and used or may be accessed and used by other
(3) ExcepTions. The commission may not approve telecommunications utilities, by customers of the utility

a schedule or tariff under sub. (2) if the schedule or tariff and by 3rd parties. The public service commission shall

allows a customer to withhold thaeintity of a telephone  report its findings before July 1, 1993, to the chief clerk

line identification from any of the following: of each house of the legislature for distribution to the

(a) A public agency emergency system under s. appropriate standing committees in the manner provided
146.70. under section 13.172 (3) of the statutes.

SecTion 3. Nonstatutory provisions; telecommu-
nications study. The public service commission shall




