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2013 WISCONSIN ACT 136

AN ACT toamend 13.92 (4) (c), 13.92 (4) (d), 13.92 @), 13.92 (4) (f), 35.93 (2) (b) 4., 35.93 (2) (c) 1., 35.93
(3),35.93 (3) (e) (intro.), 35.93 (3) (e) 1., 227.01 (13) (intro.), 22{R} (intro.)and 227.27 (2); ant create 13.92
(4) (bm) and 227.265 of the statutedating to: rule—making procedures and modifying and repealing various rules
promulgatediy the Department of Financial Institutions.

The people of the state of Wisconsin, represented in 13.92(4) (d) Sections 22714, 227.16, 227.135,
senate and assembly, do enact as follows: and227.14 to 227.24 do not apply to any change made by
thelegislative reference bureau under. §by or (bm)

Section 1. 13.92(4) (bm) of the statutes is created SecTioN 4. 13.92(4) (e) of the statutes is amended
to read: toread:

13.92(4) (bm) If 2 or more rules filed under s. 227.20 13.92(4) (e) The legislative reference bureau shall
or modified under s. 227.265faft the same unit of the  prepareand keep on file a record efich change made
Wisconsin administrative code without taking cogni  underpat (b) or (bm)
zanceof the efect thereon of the other rules and if the leg SecTioN 5. 13.92 (4) (f) of the statutes is amended to
islative reference bureau finds that there ismotual read:
inconsistencyn the changes made by each such rule, the  13.92(4) (f) The legislative reference bureshall
legislative reference bureaushall incorporate the  notify the agency involved of each change made under
changesnade by each ruliato the text of the unit and  par.(b) or (bm)

documenthe incorporation in a note to the urftor each SecTioN 6. 35.93 (2) (b) 4. of the statutes, aeefed
suchincorporation, the legislative reference bureau shall by 2013 Wsconsin Act 20is amended to read:
includein a correctiorbill a provision formally validat 35.93(2) (b) 4. Copies of all rules filed with the legis

ing the incorporation. Section 227.27 (2) is né¢etied lative reference bureau under s. 227.20_(1) or modified

by printing decisions made by the legislative reference unders. 227.265%ince the compilation of the preceding

bureauunder this paragraph. register,including emegency rules filed under 827.24
SecTioN 2. 13.92(4) (c) of the statutes is amended (3).

toread: SecTION 7. 35.93 (2) (c) 1. of the statutes, afeefed
13.92(4) (c) The legislative reference bureau may by 2013 Wsconsin Act 20is amended to read:

insert in the Wsconsin administrative code a note 35.93(2) (c) 1. Each chapter of thei$fonsinadmin

explainingany change made under jp@n) or (bm) istrative code that has beenfedted by rules filed with
SecTioN 3. 13.92(4) (d) of the statutes is amended legislativereference bureau under s. 227.20 (1) or modi

toread: fied under s. 227.265n accordance with sub. (3) (e) 1.

* Section 9911, WIsconsINSTATUTES: Effective date of acts. “Every act and every portion of an act enacted by the legislature over thegy
partialveto which does not expressly prescribe the time when it taflees siiall take ééct on the day after its date of publication.”
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SecTioN 8. 35.93 (3) of the statutes is amended to SecTION 12. 227.11 (2) (intro.) of the statutes is

read: amendedo read:

35.93(3) The legislative referendmireau shall com 227.11 (2) (intro.) Rule-making authority is
pile and deliver to the department for printicgpy for a expresslyconferred on an agenag follows:
registerwhich shall contain all the rules filed under s. SECTION 13. 227.265 of the statutes is created to read:
227.200r modified undes. 227.26%ince the compila 227.265 Repeal or maodification of rules. If a bill

tion of rules for the precedinigsue of the register was  to repeal or modify a rule is enactéide procedures under
madeand those executivarders which are to be infeft $S.227.14 to 227.21 and 227.26 do ragply Instead,

for more than 90 days or an informative summary the legislative reference bureau shall publish the repeal
thereof. The complete register shall be compiled and or modification in the Wéconsin administrative code and
publishedbefore the first day of each month and a notice registeras required under s. 35.2®d the repeal or med

sectionof the register shall be compiled and published ification shall take d&ct as provided in s. 227.22.
beforethe 15th day of each month. Eachissue ofthereg  sgerion 14. 227.27 (2) of the statutes is amentted

istershall contain a title page with the namei$énsin read:

administrative registerthe number and date of the reg 227.27(2) The code shall be prima facie evidence in

ister,and a table of contents. Each page of the registery| courts and proceedings as provided by s. 889.01, but

shallalso contain the date and number of the reg@ter s does not preclude reference toinrcase of a discrep

which it isa part in addition to the other necessary code gncy, control over a rule filed with the legislative refer

tittesand page numbers. The legislative reference b“reauencebureaumh%eeretawef%tmwers. 297 20 or

mayinclude in the register such instructionsrgorma modifiedunder s. 227.26%nd thecertified copy of a rule

tion as inthe bureais judgment will help the user to €or 315150 and in the same degree be prima facie evidence

rectly make insertions and deletions in the code and i all courts and proceedings.

keepthe code current. . SecTion 15. DFI-Bkg 10.030f the administrative
Section 9. 35.93 (3) (e) (intro.) of the statutes, as codeis amended to read:

affectedby 2013 Wisconsin Act 20is amended teead: DFI-Bkg 10.03 Noticé of appeal. Any interested

35.93(3) (e) (intro.) The legislative reference bureau ; -
; . : . personaggrievedby any act, ordeor determination of
shallincorporate into the appropriate chapters of the W the administrator of the division of banking under chs.

consin adm!n|strat|vecode each permanent rule filed 220,221, and 223, Stats., may file with the administrator
with the legislative reference bureau under s. 227.20 (1)Of the division of banking within 10 davs after the act

or modifiedunder s. 227.26&nd, for each chapter of the order.or determination togbe review ys ane nd 8
administrativecodeaffected by a rule, do all of the fol iesof a Notice of Appeal in the mae Enl nEel rgplrlegs"clrailbéel d by

lowing: ) .
s. DFI-Bkg 10.05 in the following form:
SectioN 10. 35.93 (3) (e) 1. othe statutes, as To the Wisconsin Banking Review Board:

affectedby 2013 Wsconsin Act 20Qis amended teead: :
35.93(3) (e) 1. Publish the chapter in the appropriate T_h(_eunder5|gned herel_oy gppeals from the order of the
end-of-monthregister in accordanceith the filing administrator of the division of banking dated
deadlinefor publication established in the rules proce 20__, whereby it wasrdered that (here
duresmanual published under s. 227.15(7)roan end-  Setforth the substance of the order).
of-monthregisteragreed to by the submitting agency and Thenature of_ _pennonés interest is(Here set forth
the legislative reference bureaur, in the case of arule ~ thenature of petitionés interest). _
modifiedunder s. 227.265, in the end-of-month register 1€ grounds of appeal are the following: (Here set
for the month in which the bill modifying the rule is forth the exceptions or objections relied on, and if no

enacted answethas been filed, then also an answer tdittiéngs
SecTion 11. 227.01 (13) (intro.) of the statutes is Of fact in the orderin the manner prescribed by s. DFI-
amendedo read: Bkg 11.11, rules ofProcedure for proceedings and hear

22701(13) (intro_) “Rule” means a reguhg\tion7 stan ings had before the administrator of the division of bank

dard, statement of policyor generalorder of general  ing).

applicationwhich has the &ct of law and which is Dated , 20__.

issuedby an agency to implement, interp@tmake spe SecTioN 16. DFI-Bkg 14.07 (2) (a) (intro.) of the
cific legislation enforcedr administered by the agency administrativecode is amended to read:

or to govern the ganization or procedure of the agency DFI-Bkg 14.07(2) (a) (intro.) The liability of a cus
“Rule” includes anadification of a rule under s. 227.265. tomerof abank for the unauthorized use of a plastic card
“Rule” does not include, and s. 227.10 does not apply to,or othermeans-providing-the-custormmrcess devic®
any action orinaction of an agenc¢whether it would a customer bank communications terminal-may not
otherwise meet the definition under this subsection, exceedhelesser-ofthe followinghall be determined as
which: follows:
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SecTioN 17. DFI-Bkg 14.07 (2) (a) 1. and 2. of the customer’diability may not exceed the amount imposed

administrative code are repealed. underthe agreement.

SecTion 18. DFI-Bkg 14.07 (2) (a) 3.,4.,5., 6., 7. SecTion 19. DFI-Bkg 14.07 (2) (bpf the adminis
and8. of the administrative code are created to read: trative code is amended to read:

DFI-Bkg14.07(2) (a) 3. If the customer notifigke DFI-Bkg 14.07 (2) (b) A customer furnishing

bankwithin 2 business days after learning of the unautho anotherperson with a plastic card ather-means-of
rized use or of loss or theft of the plastic card or other accessieviceto the customes account through a cus
accesslevice, the customerliability may not exceed the  tomerbank communications terminal shall be deemed to
lesserof $50 or the amount of unauthorized transfers that guthorizeall transactions that may be accomplished by
occurbefore notice to the bank. thatmeans, until the customer has giaual notice to

4. If the customer fails to notify the bank within 2 the bank that further transactions are unauthorized.
businesslays aftetearning of the unauthorized use or of SEcTION 20. DFI-Bkg 14.08 (2) (intro.) ofthe

lossor theft of the plastic card or other access device, theggministrativecode is amended to read:
customer'diability may not exceed the lesser of $500 or DFI-Bkg 14.08(2) TRANSACTION DOCUMENTATION.

the sum of all of the following: . (intro.) EveryExcept as provided in sub. (4), eveéBns
a. $50 or the amount of unauthorized transfers that fer of funds through a customer bank communications
occurwithin the 2 business days, whichever is less.  terminalmade by a customer of a bank shall be evidenced

b. The amount of unauthorized transfers that occur py 4 yritten document made available to the custaner
afterthe close of 2 business daysd before notice to the  ya time of the transaction. The document shall indicate
bank,if the bank establishes that these tr.a.nsfers W°”|dwith reasonable specificity the identity of any third party
not have occurred had the customer notified bek 1 \yhom funds are electronically transferred, the identity
within that 2-day period. of the customeés account, the amount of funds trans

5 A C“Stomef must report an u'nauthorlzmnsfer ferred,the type of transaction, and the date of the transac
from the unauthorized use of a plastic card or other acces$on A customer may be required to re-enter an access

deviceto a customer bank communications termihat device,such as a card, at a terminal in order to receive

appe’arson a perlodlc statement within 60 .day's of the transactiordocumentation if all ofhe following condi
bank’stransmittal of thestatement to avoid liability for tionsare met:

subseque’nt transfers. If the customer fails to déhso, Secion 21. DFI-Bkg 14.08 (4) of the administra

customer’sliability may not exceed the amount of the tive code is created to read:

unauthorizedransfers thabccur after the close of the 60 DFI-Bkg 14.08(2) EXCEPTION FOR WRITTEN DOC

daysand before notice to the bank and that the bank gl X v
MENT IN SMALL-VALUE TRANSFERS. A bank is not subject

establishesvould nothave occurred had the customer toth X ‘'t K abl ten d N
notified the bank within the 60—dayeriod. When a plas o therequirement o make avarable a written documen
under sub. (2) if the amount of the transfer is $15 or less.

tic card or other access device is involved in the unautho o :
rized transfey the customer may be liable for other SECTION 22. DFI-Bkg 14.090f the administrative
amountsset forth in subd. 3. or 4., as applicable. codeis repealed. .

6. If the customes delay in notifying the bank as  SECTION 23. DFI-Bkg 40.04 (2) of the administra
providedin subd. 5. was due to extenuatioigcum tive code is amended to read:
stancesthe bank shall extend the time specified in subd.  DFI~Bkg 40.04(2) Before using any trade name or
5.0 a reasonable period. d/b/a designation, the licensee shall obtain—written

7.a. Notice to a bank is given when a customer takes@PProvalfrom the division for the use of such trade name
stepsreasonably necessary to provide the bank with the OF d/b/a designation. _ o
pertinent information, whether or not garticular SecTioN 24. DFI-Bkg41.05 (intro.) of the adminis
employeeor agent of the bank actually receives the infor trativecode is amended to read:
mation. DFI-Bkg41.05 Licenserenewals. (intro.) For all

b. A customer may notify the bank in person, by-tele licensesexpiring-on-or-after December-31;-2000der
phoneor in writing. subch.lll of ch. 224, Statsall of the following apply:

c. Written notice is considered given at the time the ~ SECTION 25. DFI-BKkg 46.01 (3) of the administra
customer mails the notice or delivers it fmnsmission  tive code is renumbered DFI-Bkg 46.01 (3) (aand
to the bank by any other usual means. Notice maybe DFI-Bkg 46.01 (3) (am) (intro.), as renumbered, is
sideredconstructively given when the bank becomes amendedo read:
awareof circumstancekading to the reasonable belief DFI-Bkg 46.01(3) (am) (intro.) “PeintExcept as
thatan unauthorized transfés or from the customér providedin par (bm), “pointsand fees” means any of the
accounthas been or may be made. following:

8. If an agreement between the customer antdahk SecTioN 26. DFI-Bkg 46.01 (3) (bm) of the adminis
imposedess liability than is provided by this section, the trativecode is created to read:
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DFI-Bkg46.01(3) (bm) “Points and fees” does not
include reasonable fees paid télates or nondiliates
of the lender for bona fide services listed hCFR226.4
(©) ().

SecTioN 27. DFI-Bkg 73.02 (2) (e) of thadminis
trative code is amended to read:

DFI-Bkg 73.02(2) (e) Astatement to the fefct that
the debtor will be permitted to examine his or her
accountsn-the ofice-of the licensee-during-regulaifiok
hours

SecTioN 28. DFI-Bkg 73.03 (1) of the administra
tive code is amended to read:

DFI-Bkg 73.03(1) (a) Shared office space. The

_4_
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monthly statement has been reconciled. The numerically
numberedcheck stubs corresponding with afust
accountand operating account checks shall be main
tainedin the ofice of licensee. All accounts shall be made
availablefor reviewing-inthe-ofice-of administrator-of

by the division of banking.

(5) Itis not intended that thiaformation required to
befurnished in sub. (1) be retained in the same chrono
logical order The records of licensees megry in the
eventthat data processing procedures are adopted which
will prevent the licensee from maintaining certain
recordsrequiredabove. The-dice-of administrator-of the
division of banking may approve of the records to be

office of an adjustment service company shall not be maintainedas long as adequate information is available

sharedor have a common waiting room with a practicing
attorney,collection agencyjustice of the peace, loan or

financecompanyBeforeany other business is conducted
in the same dice with the licensee, prior approvalust

be granted by the-fite-of-administrator-of theivision

of banking. The dice shall not be located in a private-res

idenceunless the adjustmesgrvice dice is used solely

for examination purposes.
SecTioN 32. DFI-Bkg 74.07 (1) (b) and (c) of the
administrativecode are amended to read:
DFI-Bkg74.07(1) (b) A-ledgerecord consisting of
assetand liability accounts including a continuous record
of all physical assets such as furniture, fixtures aficeof
equipment.

for business purposes, has an outside entrance and can be (c) A ledgerrecord of income and expenses.

isolatedfrom the remainder of theesidence. If other
approvedbusiness is conducted in the sanficef the

accountingrecords of such other business shall be kept

separatdérom the account records of the adjustment ser
vice company

(b) Office hours. Every licensee shall maintaiegu
lar office hours on designated business days from
Mondaythrough Fridayand must be open for business at
least4 hours each designated business \@éenever an
office is not open for business at leastdurs a dayor if
the licensee maintains irregularfick hours, a written
noticemust be filed with the-fite-of the-administrator
of thedivision of banking setting forth the schedule of
minimum office hours.

SecTioN 29. DFI-Bkg 73.03 (2) of the administra
tive code is amended to read:

DFI-Bkg 73.03 (2) Forms TO BE APPROVED Al
agreementscontracts, form letters aany other form
whatsoeveto be used by licensee in conductingitsk
nessshall be submitted-in-duplicate the-administrator
of thedivision of banking for approval, and no such form
or agreement shall hesed until approved—A—felder—eon

theforms were approved.

Section 30. DFI-Bkg 73.03 (7) of the administra
tive code is repealed.

SecTion 31. DFI-Bkg 73.05 (4) and (5) of the
administrativecode are amended to read:

DFI-Bkg 73.05(4) Licensees trust and operating
bankaccounts for creditor disbursements shouldelse
onciledmonthly with the canceled check together with

SecTioN 33. DFI-Bkg 74.080f the administrative
codeis repealed.

SecTION 34. DFI-Bkg 74.1 (2) (d) of the adminis
trative code is amended to read:

DFI-Bkg74.11 (2) (d) A fee not to exceed the lesser
of $25 or 3% of the payment amount, not including the
fee,may be added to the account of the debtor when the
debtormakes a payment usingedit card or debit card

SecTioN 35. DFI-Bkg 74.13 (1) of the administra
tive code is amended to read:

DFI-Bkg74.13(1) Unless the initial communication
is written and contains thfellowing notice or the debtor
has paid the debt, a licensee shall send the debtor the fol
lowing notice within 5 days after the initiebmmunica
tion with a debtor: “Thiollection agency is licensed by
the Division of Banking, FD--Box- 7876, MadisonpNis-
consin53707in the Wisconsin Department dfinancial
Institutions, www.wdfi.org.” This notice shall be in at
least8 point type and shall be typed or printed on either
a collection notice or orthe validation of any debt
directedto the debtor by the licensparsuant to Section
809 of the Federal Fair Debt Collection Practices Act.

SecTioN 36. DFI-Bkg 76.030f the administrative
codeis amended to read:

DFI-Bkg 76.03 Delinquency and deferral charges.

(1) In consumer credit transactions a retail seller may
contractfor and receive delinquency chgas only in
accordancevith s. 422.203, Stats., and regulations issued
by the-administrator-of thdivision of bankinghereun

der.

(3) A retall seller may contract for and assess deferral
chargesonly in accordance with s. 422.204, Stats., and
regulationgssuedby the-administrator-of thdivision of

voidedor unused checks filed in numerical order after the bankingthereunder
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SecTioN 37. DFI-Bkg 76.060f the administrative
codeis amended to read:

DFI-Bkg 76.06 Refinancing. Upon refinancing a
retail installment contract prior to its maturity the €us
tomer shall receive as of the date of the refinancing a
rebateof the unearned finance charpursuant to the pro
visionsof s. DFI-Bkg 76.04, except that for the purposes
of computing this amount no minimum finance dear
shallbeallowed in consumer credit transactions.The rate

_5_
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licenseds 2 years. The-administrator-of thiwision of
bankingshall issue business licenses that start and expire
onthe following dates:

(b) Initial licenses. (intro.) Theadministrator-ofthe
division of banking may issuiaitial licenses that go into
effecton dates other than the first day of an even—-num
beredmonth. The licenses may expire before theand
2 years, and their expiration dates may be assigriedt as
lows:

SecTioN 43. DFI-Bkg 76.12 (2) of the administra
tive code is amended to read:

DFI-Bkg 76.12(2) LICENSESRUN CONCURRENTLY. A

SecTioN 38. DFI-Bkg 76.070f the administrative
codeis amended to read:

DFI-Bkg 76.07 Consolidation. Upon consolidation
of the unpaid balance of a retail installment contract for
the purchase of a motor vehicle with the unpaid balance
of any other transaction for the purchase ahator
vehicle, the customer shalteceive a rebate of the
unearnedinance chage on each retail installmeobrn
tract pursuant to the provisions of s. DFI-BK§.04,
exceptthat for the purposes of computing that amount no
minimum finance chage shall be allowed in consumer
credittransactionsFhe rate-of finance-chge-upon-con
solidationshall- not-exceed-the maximum-rate-under s.

SectioN 39. DFI-Bkg 76.09 (2) (intro.) and (b)
(intro.) of the administrative code are amended to read:

DFI-Bkg 76.09(2) (intro.) Each motor vehicle sales
financecompany shall in connection with each transac
tion evidenced by a retail installment contract retained by
suchsales finance company for a period of more than 30
days,maintain a written-ledgerard-orecord which shall
includethe following:

(b) (intro.) Paid accounts. In addition to the informa
tion required above the writtenledgercord-ordedger
cardshall include:

SecTion 40. DFI-Bkg 76.1L (1) of the administra
tive code is amended to read:

DFI-Bkg 76.11 (1) “Business license” means a
licenseissued by the-administratorof-tligvision of
bankingunder ch. 218, Stats., to a motor vehidaler

SecTioN 41. DFI-Bkg 76.1 (2) of the administra
tive code is repealed.

SecTioN 42. DFI-Bkg 76.12 (1) (a) (intro.) and (b)
(intro.) of the administrative code are amended to read:
DFI-Bkg 76.12(1) (a) General licensing period and
expiration dates. (intro.) The license period for business

SecTioN 44. DFI-Bkg 76.130f the administrative
codeis amended to read:

DFI-Bkg76.13 Licensefees. (1) The-administrator
of thedivision of banking shall collect fees based on the
statutoryformulas describeth s. 218.014 (15), Stats.,
andelsewhere, which is the number of years in a licensing
periodmultiplied by the current annual fee of $50. If the
dealeroriginates and carries or retains time sales con
tractsfor more than 30 days in a total amount exceeding
$100,000,a bill will be issuedfor additional business
licensefees due based upon the schedule of fees in s.
218.0114(16), Stats.

(2) When the-administrator-of-thitvision ofbanking
issuesan initial license for a period less than 2 years, it
may reduce the business licerfses by the same propor
tion as the reduction in the business license period.

SecTioN 45. DFI-CU 63.07 (2) (a)intro.) of the
administrativecode is amended to read:

DFI-CU63.07(2) (a) (intro.) The liability of a cus
tomerof a credit union for the unauthorized use pfes

tic card or other-means-providing-the customeress

deviceto a remote terminal-may-not-exceed-the lesser of
thefollowing shall be determined as follows

SecTioN 46. DFI-CU 63.07 (2) (a) 1. and 2. of the
administrativecode are repealed.

SecTioN 47. DFI-CU 63.07 (2) (a) 3., 4., 5., 6.,ahd
8. of the administrative code are created to read:

DFI-CU63.07(2) (a) 3. If thecustomer notifies the
creditunion within 2 business days after learning of the
unauthorizedise or of loser theft of the plastic card or
other access device, the custonseliability may not
exceedhe lesser of $50 or the amountusfauthorized
transferghat occur before notice to the credit union.

4. If the customer failgo notify the credit union
within 2 business days after learning of the unauthorized
useor of loss or theft of the plastic card or other access
device,the customes liability may not exceed the lesser
of $500 or the sum of all of the following:

a. $50 or the amount of unauthorized transfers that
occurwithin the 2 business days, whichever is less.
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b. The amount of unauthorized transfers that occur documenimade availabléo the customer at the time of
afterthe close of 2 business daysd before notice to the thetransaction. Thdocument shall indicate with reason
credit union, if the credit union establishes that these ablespecificity the identity of any third party tehom
transferswvould not haveoccurred had the customer roti  funds are electronically transferred, the identitytbé
fied the credit union within that 2—-day period. customer’saccount, thamount of funds transferred, the

5. A customer must report an unauthorizechsfer typeof transaction, and the date of the transaction. A cus
from the unauthorized use of a plastic card or other accessomermay be required to reenter an access device, such
deviceto a remote terminahat appears on a periodic asa card, at a terminal in orderreceive transaction dec
statementvithin 60 days of the credit uni@transmittal umentationf all of the following conditions are met:
of the statement to avoid liability for subsequent trans SecTioN 50. DFI-CU 63.08 (4) of the administrative
fers. If the customer fails to do so, the custombability codeis created to read:
may not exceed the amount of the unauthorized transfers  DFI-CU 63.08(4) EXCEPTION FOR WRITTEN DOCU-
that occur after the close of t68 days and before notice MENT IN SMALL-VALUE TRANSFERS. A creditunion is not
to the credit union and that the credit union establishessubjectto the requirement to make available a written
would not have occurretlad the customer notified the documenunder sub. (2) if the amount of the transfer is
credit union within the 60—day period. When a plastic $15or less.

card or other accesteviceis involved in the unautho SecTioN 51. DFI-CU 63.090f the administrative
rized transfer the customer may be liable for other codeis repealed.
amountsset forth in subd. 3. or 4., as applicable. SecTioN 52. DFI-SB 12.07 (2) (a) (intro.) of the

6. If the customeés delay in notifying the credit union  administrativecode is amended to read:
asprovided in subd. 5. was due to extenuating circum DFI-SB 12.072) (a) (intro.) The liability of a cus
stancesthe credit union shall extend the time specified tomerof a savings bank for the unauthorized use of a
in subd. 5. to a reasonable period. plasticcard or other-means-providitige customeaccess
7.a. Notice to a credit union is given when a customer deviceto a remote service unit-may-not-exceed-the lesser
takessteps reasonably necessary to provide the creditof-the-followingshall be determined as follows

union with the pertinent information, whether or reot SecTioN 53. DFI-SB 12.07 (2) (a) 1. and 2. of the

particularemployee or agent of the credit uniaetually administrativecode are repealed.

receiveghe information. SecTioN 54. DFI-SB 12.07 (2) (a) 3., 4.,5.,6., 7. and
b. A customer may notify the credit union in person, 8. of the administrative code are created to read:

by telephone, or in writing. DFI-SB12.07(2) (a) 3. If the customer notifies the

c. Witten notice is considered given at the time the savingsbank within 2 business days after learning of the
customer mails the notice or delivers it fmansmission  unauthorizedise or of loser theft of the plastic card or
to the credit union by angther usual means. Notice may other access device, the custonseliability may not
be considered constructively given when the credit union exceedhe lesser of $50 or the amountusfauthorized
becomesaware of circumstances leading to the reason transferghat occur before notice to the savings bank.
ablebelief that an unauthorized transfer to or from the 4. If the customer fails to notify the savings bank
customer’saccount has been or may be made. within 2 business days after learning of the unauthorized
8. If an agreement between thastomer and the useor of loss or theft of the plastic card or other access
creditunion imposes less liability than is provided by this device,the customeés liability may not exceed the lesser
section, the customes liability may not exceed the  of $500 or the sum of all of the following:

amountimposed under the agreement. a. $50 or the amount of unauthorized transfers that
SecTION 48. DFI-CU 63.07 (2) (b) of the administra  occurwithin the 2 business days, whichever is less.
tive code is amended to read: b. The amount of unauthorized transfers that occur

DFI-CU63.07(2) (b) A customer furnishing another afterthe close of 2 business daysd before notice to the
personwith a plastic card or other-meansagfess device  savingsbank,if the savings bank establishes that these
to the customes account through a remote terminal shall transfersvould not haveccurred had the customer Roti
be deemed to authorize all transactions that may befied the savings bank within that 2—day period.
accomplishedby that means, until the customer has given 5. A customer must report an unauthorizesthsfer
actualnotice to the credit union that further transactions from the unauthorized use of a plastic card or other access

areunauthorized. deviceto a remote service unit that appears on a periodic
SecTion 49. DFI-CU 63.08 (2) (intro.) of the admin  statementwithin 60 days of the savings basktftansmit

istrativecode is amended to read: tal of the statement to avoid liability for subsequent trans
DFI-CU 63.08(2) TRANSACTION DOCUMENTATION. fers. If the customer fails to do so, the customkability

(intro.) EveryExcept as provided in sub. (4), eveans may not exceed the amount of the unauthorized transfers

fer of funds through a remote terminal made by a cus that occur after the close of tB8 days and before notice
tomerof a credit union shalbe evidenced by a written  to the savings bank and that the savings bank establishes
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would not have occurred had the customer notified the documenunder sub. (2) if the amount of the transfer is

savingsbank within the 60—day period. When a plastic
cardor other access device is involved in the unautho
rized transfer the customer may be liable for other
amountsset forth in subd. 3. or 4., as applicable.

6. If the customeés delay in notifying the savings
bankas provided in subd. 5. was due to extenuating cir
cumstanceghe savings bank shall extend the time speci
fied in subd. 5. to a reasonable period.

7.a. Notice to a savings bank is givehen a cus
tomertakes steps reasonably necessary to pravide
savingsbank with the pertinenhformation, whether or

$150r less.

SecTioN 58. DFI-SB 12.09 of theadministrative
codeis repealed.

SecTioN 59. DFI-SL 12.07 (2) (a) (intro.) of the
administrativecode is amended to read:

DFI-SL 12.07(2) (a) (intro.) The liability of a cus
tomerof an association for the unauthorized use of a plas

tic card or other-means-providing-the customeress

deviceto a remote service unit-may-not-exceed-the lesser
of the followingshall be determined as follows

SecTion 60. DFI-SL 12.07 (2) (a) 1. and 2. die

not a particular employee or agent of the savings bankadministrativecode are repealed.

actuallyreceives the information.

b. A customer may notify the savings bank in person,

by telephone, or in writing.
c. Written notice is considered given at the time the
customer mails the notice or delivers it fransmission

SecTioN 61. DFI-SL 12.07 (2) (a) 3., 4., 5., 6., 7. and
8. of the administrative code are created to read:

DFI-SL 12.07(2) (a) 3. If the customer notifies the
associatiorwithin 2 businesslays after learning of the
unauthorizedise or of loser theft of the plastic card or

to the savings bank by any other usual means. Notice mayother access device, the custonseliability may not
be considered constructively given when the savings exceedhe lesser of $50 or the amountusfauthorized

bankbecomes aware of circumstances leading toethe
sonablebelief that an unauthorized transfer to or from the
customer’saccount has been or may be made.

8. If an agreement between the custoaret the sav
ingsbank imposes less liability thanpsovided by this
section,the customes liability may not exceed the
amountimposed under the agreement.

SecTION 55. DFI-SB 12.07 (2) (bpf the administra
tive code is amended to read:

DFI-SB12.07(2) (b) Acustomer furnishing another
personwith the plasticcard or other-means—providing
accesgleviceto thecustomels account through a remote
serviceunit shall be deemed tuthorize all transactions
thatmay be accomplished by that means until the cus
tomerhas given actual notice to the savings bank that fur
thertransactions are unauthorized.

SecTion 56. DFI-SB 12.08 (2) (intro.) of the admin
istrativecode is amended to read:

DFI-SB 12.08(2) TRANSACTION DOCUMENTATION.
(intro.) EveryExcept as provided in sub. (4), evesns
fer of funds made through remote service unit by a eus

transferghat occur before notice to the association.

4. If the customer fails to notify the association
within 2 business days after learning of the unauthorized
useor of loss or theft of the plastic card or other access
device,the customes liability may not exceed the lesser
of $500 or the sum of all of the following:

a. $50 or the amount of unauthorized transfers that
occurwithin the 2 business days, whichever is less.

b. The amount of unauthorized transfers that occur
afterthe close of 2 business daysd before notice to the
associationif the association establishes that these trans
ferswould not have occurred had the customer notified
theassociation within that 2—day period.

5. A customer must report an unauthorizethsfer
from the unauthorized use of a plastic card or other access
deviceto a remote service unit that appears on a periodic
statementvithin 60days of the associatiantransmittal
of the statement to avoid liability for subsequent trans
fers. If the customer fails to do so, the customkability
may not exceed the amount of the unauthorized transfers
that occur after the close of t68 days and before notice

tomerof a savings bank shall be evidenced by a written to the association and that the association establishes
document made available to the customer at the time ofwould not have occurretdad the customer notified the

the transaction. The document shall indicate with rea
sonablespecificity the identity of any third partio
whomfunds are electronically transferrele identity of
the custome’s accountthe amount of funds transferred,

thetypeof transaction and the date of the transaction. A

associationwithin the 60—-day period. When a plastic
cardor other access device is involved in the unautho
rized transfey the customer may be liable for other
amountsset forth in subd. 3. or 4., as applicable.

6. If the customés delay in notifying the association

customemay be required to reenter an access device,asprovided in subd. 5. was due to extenuating cirkcum
suchas a card, at a terminal in order to receive transactionstancesthe association shall extend the time specified

documentatiorif all the following conditions are met:
SecTioN 57. DFI-SB12.08 (4) of the administrative
codeis created to read:
DFI-SB 12.08(4) EXCEPTION FOR WRITTEN DOCU-
MENT IN SMALL-VALUE TRANSFERS. A savings bank is not
subjectto the requirement to make available a written

subd.5. to a reasonable period.

7.a. Notice to an association is given when a cus
tomertakes steps reasonably necessary to pravide
association with the pertinent information, whether or
not a particular employee or agent of the association actu
ally receives the information.
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b. A customer may notify the association in person,
by telephone, or in writing.

¢. Written notice is considered giveithe time the
customer mails the notice or delivers it fransmission
to the association by any other usoaans. Notice may
be considered constructively givevhen the association
becomesaware of circumstances leading to the reason
ablebelief that an unauthorized transfer to or from the
customer’saccount has been or may be made.

8. If an agreement between thastomer and the
associationmposes less liability than is provided by this
section,the customes liability may not exceed the
amountimposed under the agreement.

SecTION 62. DFI-SL 12.07 (2) (bpf the administra
tive code is amended to read:

DFI-SL12.07(2) (b) A customer furnishingnother
personwith the plasticcard or other-meansproviding
accesgleviceto thecustomels account through a remote
serviceunit shall be deemed #uthorize all transactions
thatmay be accomplished by that means until the cus
tomerhas given actual notice to the association that fur
thertransactions are unauthorized.

SecTioN 63. DFI-SL 12.08 (2) (intro.) of the admin
istrativecode is amended to read:

DFI-SL 12.08(2) TRANSACTION DOCUMENTATION.
(intro.) EveryExcept as provided in sub. (4), evésns
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fer of funds made through remote service unit by a eus
tomerof an association shall be evidenced by a written
documenmade availabléo the customer at the time of
the transaction. The document shall indicate with rea
sonablespecificity the identity of any third partio
whomfunds are electronically transferreide identity of

the custome's accountthe amount of funds transferred,
thetype of transaction and the datfethe transaction. A
customemay be required to reenter an access device,
suchas a card, at a terminal in order to receive transaction
documentatiorif all the following conditions are met:

SecTION 64. DFI-SL 12.08 (4)of the administrative
codeis created to read:

DFI-SL 12.08(4) EXCEPTION FOR WRITTEN DOCU-
MENT IN SMALL-VALUE TRANSFERS. An association is not
subjectto the requirement to make available a written
documentunder sub. (2) if the amount of the transfer is
$150r less.

SecTioN 65. DFI-SL 12.09 of the administrative
codeis repealed.

SECTION 66. Effective dates. This acttakes dect on
theday after publication, except as follows:

(1) The treatment of section 35.93 (2) (b) 4. and (c)
1.and(3) (e) (intro.) and 1. of the statutes takdsatfon
Januaryl, 2015.




