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Chapter PS'C 185 

FURNISHING OF PUBLIC WATER UTILITY SERVICE 
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PSC 185.01 Quality. Water furnished by any water utilityhhall be 

of such quality as will have the approval, or comply with the require
ments, of the state board of health. 

PSC 185.02 Protection. Public water supplies within the distributing
pipe systems shall be adequately protected against pollution through 
cross connections with other systems having primary or auxiliary 
water supplies taken from polluted sources. They shall also be ade
quately protected against any unnecessary and avoidable pollution at 
their own sources, and at all times after being taken therefrom, until 
delivered to consumers. 

PSC 185.03 Flushing mains. Dead-end mains, 01' other portions of 
distributing systems, shall be flushed at sufficiently frequent periods 
as to eliminate or minimize complaints from consumers arising from 
a foul or offensive condition of water due to stagnation. Propel' pro
vision must be made for flushing all parts of a system which need 
flushing. 

PSC 185.04 Records of flushings. Records shall be kept of all flush- , 
ing of mains, showing date, place and duration, and such records used 
as a guide, so far as they may be such, in determining the necessary 
frequency of flushing of the same mains thereafter, in order to avoid 
well-founded complaints from consumers. 

PSC 185.05 Complaints. Records, properly classified, shall be kept 
of all complaints received from consumers relative to character of 
service, low pressure, bad water, unusually high bills, or other mat
ters, together with the disposition of, or remedy provided for, each 
complaint, if any, together with dates of complaint, and shall be other
wise complete and explicit. 

PSC 185.06 Pressure. Every water utility shall at all times main
tain in all parts of its distributing system, pipe of ample capacity 
and water under pressure sufficient to meet the reasonable require
ments of the consumers dependent thereon for their supplies of water, 
including the necessarily involved losses of pressure in service 
connections. 

PSC 185.07 Pressure records. Every water utility in cities of more 
than 5,000 population, shall maintain in service at least one correct 
and accurate pressure-recording gage, pipe-connected independently to 
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some part of its distributing system, whereby graphic records of the 
water pressure in such part of the system, continuous for each 
consecutive 24-hour period, shall be automatically made. Such records 
shall show the time and date of both beginning and ending, and shall 
be preserved on file in the office of the utility for a period of not less 
than 3 years following their respective dates. 

PSC 185.08 Fire service. Each water utility furnishing fire
protection, as well as domestic and industrial, service, shall, unless 
exempted by the commission from the necessity of furnishing fire 
streams direct from hydrants, be prepared on short notice to make 
such increase in the normal pressure and volume of water delivered 
as may be required for reasonably adequate fire protection and other 
simultaneous service throughout the system. 

PSC 185.09 Pumpage records. (1) A permanent record shall be kept 
of the amount of water pumped into the distributing-pipe system 
each day, and the amounts pumped daily shall be summarized by 
months, and such daily records and summaries kept on file. 

(2) For measuring pmnpage, station meters are recommended as 
much more reliable and satisfactory than the simple pump stroke, or 
revolution, counter. 

METERS 

PSC 185.10 Initial accuracy. Before initial installation every new 
meter shall be tested by the utility for accuracy of registration, and 
no meter whose accuracy of registration does not fall within the 
following limits of allowable error shall be placed in service: 

Meter 
Size 

(Diam. of 
Connection, 

Inches) 
%/1 
%,/1 

1/1 
114/1 
2/1 
3/1 
4/1 
6/1 

Allowable 
Error 2% 

Plus or minus 
on Rates of Flow 
(Gals. pel' Min.) 
From To 

1 20 
2 35 
3 60 
5 100 
8 160 

16 320 
28 560 
48 960 

Allowable 
Errol' 10% 

( Under-registration) 
on Flow of 

(Gals pel' Min.) 
14 
14 
%, 

1% 
2 
4 
7 

12 

PSC 185.11 Maintenance of accuracy. The accuracy of registration 
of all meters in service shall be maintained, and shall be insured, by 
periodic retests of such frequency as the conditions of service in any 
case may warrant. Retests should include a test on a small and definite 
rate of flow within the range for which the allowable error is 2 per 
cent. 

PSC 185.12 Complaint test. Every water consumer 01' utility pa
tron shall be entitled to have his meter retested by the utility at any 
time upon his conditional deposit, of($~per inch of nominal size or 
fraction thereof, and such deposit shall I be returned to him by the 
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utility in case the retest shall show the meter to be over-registering 
by more than 2 percent; otherwise, it shall be forfeited to the utility 
by the depositor. Such retest on request of a consumeI' shall be made 
in his presence, if desil'ed by him. 

PSC 185.13 Referee tests. Any water consumer may have official 
test of his meter made by this commissip1i. upon request, accompanied 
by a deposit of a metel'-test fee of t~ pel' inch of nominal size 01' 

fraction thereof, and upon payment of /meter-transportation expense, 
if any. In such case, the meter-test fee deposited by the con
sumer will be refunded to him by the utility fUl'l1ishing the metered 
service in question if the meter be found by the commission to be 
over-registering beyond the allowable limit of errol' for new meter as 
stated in section PSC 185.10. 

PSC 185.14 Meter records. A permanent record shall be kept of the 
tests on each meter, and such records shall show the name, number 
and size of the meter, date and place of the original and of each sub
sequent installation, and the complete results of each test and retest. 
The records shall also show the cause of each removal from service 
and what, if any, repairs were made between time of removal and the 
retest of the meter. The original test record shall show the identifica
tion of the meter and all data taken in form that permits convenient 
checking of the methods employed and the calculations. Any meter 
that has been in service for a period of 2 years, for which no satisfac
tory record is available, shall be tested, and a permanent record 
made within 1 year from the date of this order unless this time is 
extended by written order of the commission. 

PSC 185.15 Equipment. Each water utility furnishing service to any 
of its patrons on the meter basis shall provide and maintain suitable 
working space and equipment or apparatus satisfactory to the com
mission for the testing and repairing of meters. Meter-testing equip
ment shall at all reasonable hours be accessible for inspection and 
use by the authorized representatives of the commission. 

PSC 185.16 Portable test meters. Where portable test meters are 
used to determine the accuracy of meters in service, they shall be 
frequently recalibrated by suitable testing apparatus to insure safe 
reliance upon them for correct registration at the specified test rates 
of flow. 

PSC 185.17 Billing. Bills rendered periodically for metered water 
service shall designate the readings of the meter at the beginning 
and end of the interval fol' which the bill is rendered, and shall give 
the dates of the readings of the metel'. 

PSC 185.18 Construction records. Every water utility shall pre
pare, or cause to be prepared, and shall keep on file, permanent and 
adequate records, in the form of maps or clearly descl'iptive tabulal' 
statements, 01' both, showing the size, kind and location of all its 
underground main- and service-pipe lines or othel' hidden construction, 
and definite locations of all valves and shutoff cocks. For all new 
construction work done aftel' January 1, 1920, the records shall also 
show date of construction, by year and month. 
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