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accident and sickness insurance or of promoting the insurer sponsor
ing the advertisement. 

(j) A testimonial means any statement made by a policyholder, 
certificateholder or other person covered by the insurer which pro
motes the insurer and its policy by describing such person's benefits, 
favorable treatment or other experience under the policy. 

(k) An endorsement for the purposes of subsection (13( of this 
rule means any statement promoting the insurer and its policy made 
by an individual, group of individuals, society, association or other 
organization which makes no reference to the endorser's experience 
under the policy. 

(1) An outline of coverage means an appropriately and promi
nently captioned portion of a printed advertisement which is clearly 
set off from the rest of the advertisement by means such as placing 
it within a prominent border or box or printing it in contrasting 
color, or a separate appropriately captioned or titled printed state
ment, which advertisement portion or printed statement contains only 
a summary of the benefits provided, a designation of the applicable 
type or types of coverage as defined in subsection ( 4) ' and, unde1· 
appropriate captions, the information required by subsections (10)' 
and (11)." 

(m) An individual policy issued on a group basis means an indi
vidual policy or contract issued where: 

1. Coverage is provided to employees or members or classes thereof 
defined in terms of conditions pertaining to employment or member
ship in an association or other group which is eligiJile for fra:r;i~hise 
or group insurance as provided in sections 204.32 'and 204.321,"' Wis. 
Stats., 

2. The coverage is not available to the general public and can be 
obtained and maintained only because of the covered person's mem
bership in or connection with the group, 

3. Premiums or subscription charges are paid to the insurer by 
the employer, association or some designated person acting on behalf 
of the employer, association or covered persons, and 

~- '(-4}- The insurance plan is sponsored by the employer or association. 

(6) ADVERTISEMEN'l'S AND REPRESENTATIONS IN GEJNERAL. (a) Ad
vertisements and r p..l'e entatio11s shall be ti·uthful and not m.isleacli11g 
in fact 01· :in irnpli •ation and shall accu1;ately cl sc.l'ibe the policy to 
which they apply. Words CH' phrases t he meaning of wbicb is clea:r 
only by impll atlon or by fami lia.L'ity wi!.h iJ1s l11;an tel'nti.nology shall 
not b used. 

(b) Oral representations shall conform to the requirements of 
this rule. 

(7) SUITABILITY OF POLICIES. No agent or insurer shall recommend 
to a prospective buyer the purchase of any individual policy without 
reasonable grounds to believe that the recommendation is not unsuit
able to the applicant. The agent or insurer shall make such inquiry 
as may be necessary under the circumstances to determine that the 
purchase of such insurance is not unsuitable for the prospective 
buyer. This requirement shall not apply to an individual policy issued 
on a group basis. 
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(8) OUTLINE OF 'OVERAGE. (a) Every advertisement of a specific 
indlvidual policy or policies which constitutes an invitation to a ply 
shall include au outlin of coverage as defined in subsection (5) (I). 

(b) Every agent at tl1e time of taking an apiilication £01· an ind i
vidual policy shall :furnish the/ applicant an outlb1e of coverage as 
defined hi, subsection (5) (1). 

(c) The requirement for an outline of coverage shall not apply to 
an adve1·t isement or the taki.J1g of an application fo · an individual 
policy .issued on a g ·oup basis or an individual conve11sion policy is
sued under a group or franchise insuri;mce Illan. 

(9) D ECEPTIVE wonns, PHRASES OR ILL1JS'rnA'l'IONS. (a) An adver
tisement shall 11ot exagge:rate a benefit or mi.nimiz cost by over
statement, w1derstatem 11 t or incompleteness, Information shall not 
be omitted or wo.l'ds, pJ:u·ases, statements, references or illustrations 
shall not l)e used if such omission or use has the capacity and 
tendency 01· effect of mislca(ling 01· deceiving purchasel's 01· prospec
tive purchasers as to the niitm:e or ext nt of any policy 'be11e.fit pay
able, lo:;;s covered o · premium payable. An advertisement 1·eferring to 
any policy benefit payable, loss •overcd 01· premium payable shall 
be sufficiently complete and cl ai: as to avoid ·deception or the capacity 
a~1d tendency to mislead or deceive. 

(b) 'rhe wol'ds and p)Lrases "all", "full", "complete" "comp1·ehen
sive", "unlimited", "ul? to", "as high as", "this ]Jolley will pay your 
hospital a;nd Slll'gical bills", "this policy wi11 :fil l the gaps under Medi
care and your present in$tu·nnce" or "this policy will replace your 
income", 01· similal' words and phrases shall not be used so as to 
exaggerate any lienefit beyond the terms of the policy, but may be 
U!:led 0111.y in sucJ1 maimer as fairly to desc1:ibe such benefit. 

(c) A policy cov riJ1g 011\y one disease or a list of specified diseas s 
shall not be advertised so as to imply coverage beyond the terms of 
the poUcy. A particular disease 'Shall not be xeferred to by mo ·e than 
one te).'m so as to imply broader coverage than is the :fact. 

(d) The benefits of a policy which pays varying amolmts for the 
same loss occurring under different conditions, or which pays benefits 
only when a loss occurs under certain conditions, shall not be adve1·
tised without disclosing the limited conditio11s under which the 
benefits l 'efer rcd to a:rn provided by the policy. 

(e) The m axim11m benefit available under a policy shall not be 
emphasized in a manneT whioh exaggexates its r latio11ship to any 
intermtl limits 01· other conditions of the policy. 

(f) The aggregate amom1ts 01· the monthly or weekly benefits 
payable under coverages such as 110spital 01· similar facility con
ftnement indemnity 01: private duty nursing shall not be ;mphaslzed 
unless the actnal amounts payable pe\· day are disclosed with sub
stantially equal prominence and in close conjunction with such state
ment. Any limit in. the policy on the number of days of coverage 
provided shall be disclosed. 

(g) Phrases such as "this policy pays $1800 for hospital :room and 
board e..'{}le11ses' are incomplete without indicating the maximum daily 
benefit and the maximum tim~ limit for hospital room and boa1·d 
expenses. 

(h) An advertisement shall not state or imply that each member 
under a family policy is covered as to the maximum benefits advertised 
when such is not the fact. 
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(i) The importance of diseases rarely or never found in the class 
of persons to whom the policy is offered shall not be exaggerated in 
an advertisement. 

(j) Examples of what benefits may be paid under a policy shall 
be shown only for losses from common illnesses or injuries rather 
than exceptional or rare illnesses or injuries. 

(k) When a range of hospital room expense benefits is set forth 
in an advertisement, it shall be made clear that the insured will 
receive only the benefit indicated in the policy purchased. It shall not 
be implied that the insured may select his room expense benefit at 
the time of hospitalization. 

(1) An advertisement shall not imply that the amount of benefits 
payable under a loss of time policy may be increased at time of dis
ability according to the needs .of the insured. 

(m) The term "confining sickness" is an abbreviated expression and 
shall be explained if used in an advertisement. 

(n) An advertisement shall not state that the insurer "pays 
hospital, surgical, medical bills", "pays dollars to offset the cost of 
medical care", "safegaa1·ds your standard of living", "pays full 
coverage", "pays complete coverage", ".Pays for financial ueeds", 
".Pt·ovicles for replacement of your lost paycheck", "g;uru:ant s your 
paych k'', "guarantees yom· in -01ne", "continues you1· income", "pro
vi des a gnarant ed paych ck", '"provides a guaranteed income" or 
"fills the gaps in Medicare" r us sLmilar woi·ds or phrases unless 
the statement Js literalJy tru . Where appropriate, such or similar 
wo1·ds or pl;irases may properly be used if peced d by the words 
"help", "aid", "assist" 01· similar wot·ds. 

(o) An advertisement shall not state that the premiums will not 
be changed in the future unless such is the fact. 

(p) An advertisement shall clearly indicate the provisions of any 
deductible under a policy. 

( q) An advertisement shall not refer to a policy as a doctors policy 
or use words of similar import unless: 

1. The advertisement includes a statement that the plan of benefits 
is not endorsed by or associated with any national, state or local 
medical society, or 

2. The IJOlicy has bee.n so endorsed by such a society and th ad
vertisement meeta the re 1uil' 11 nt.<; of subs tion (1."l) "of th is rule. 

(r) If a poli y c:onf;ains any of the followin or sirnifar provisions, 
tln advertisement referring- to such 1)01icy shall no·t state that benefits 
ai: payable in addition to other insu~·ance unless the statement con
·tains an app:l'opriate 1'ef ranee to the coverage exce1Jtec\: 

1. An other insm·ance exception, .1.• •cln tion, limif;atio:n 0 1· deductibl 
2. A coordination o:f b ne.fiis Ol' non•dllp]icatlon p1·ovis.ion 
3. A11 othet· insmance i.n this co:rnpany provision. 
4. An imm1•ance in otl1er insurers pi;ovJsion. 
5. A relation of arni11g'S to h1stwance provision 
G. A \VOl'lonen's •ompensation 01· employcl's' ·uabillty or occ·\Jpa

tioua1 disease law exception, reduction, or limitation 
'7. A r edu tion based on social secmity benefits Ol" othe1· disability 

benefits, or 
8. A Medicare exception, reduction, or limitation. 
(s) An advertisement shall not state a policy's benefits are tax 

free unless an explanation of the rules applicable to the taxation of 
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such types of accident and sickness benefits is clearly shown with 
equal prominence and in close conjunction with such statement. An 
advertisement of a l neftt for which paym · nt is conditioned upon 
confinement in a hospital or simila1· facility shall not state that such 
benefit is tax free. 

(t) An adve1·tisement sbalJ not use the expressions "e>.-tra cash", 
"cash income", "h1come", "cash" or simila · words or pJu·ases in such 
a \V'ay as to imply thnt the insm·ed will rnceive benefits in excess of 
his xpenses incurred whiJ being sick, injured or 11ospitalized. 

(u) The clesC1.'iption in advertisements of government insurance 
programs, facluding Medicare and of chan.g s in such program shaU 
b accur ate am! not give an hiconect impression as to the need i'or 
SUJJp]ementary cov · tage. If gaps in such programs am l'eferrecl to, 
they shaU be described faiTly so that th :i;eadeJ' Ol' listener can d ter
min .how th poli y hei11g advertised covers sucl1 gaps. 

(v) An advertisement which refers to a policy as being a Medicare 
supplement shaU: 

. Contain a _promin.c11t stat ment inclicating which l\fodical'e bene
fits th policy is intended to supplemm1t (for exampl , hospital 
ben.efi~) and which Medical' benefits the policy will not supplement 
(fo1· example, meclical-surgical benefits) and shall clea.l'ly· disclose any 
gaps in Medicm· cov l·ag fo1· which the policy does not provide 
benefits and 

2. CleaTly indicate the extent of the benefits if the policy bases 
benefits 0),1 0.ll."1>e.nses incurred beyond what Medicare covers and thus 
provides somewhat limited benefits for short term hospital 
confinements. 

(w) An advertisement may refer to immediate coverage or guar
anteed issuance of a policy only if suitable administrative procedures 
exist so that the policy is issued within a reasonable time after the 
application is r ceived. 

(x) If an advertisement indicates an initial premium which differs 
from th . :tenewal J i· nium on the same mode, the renewal premium 
shall be disclos cl with qual prominence and in close conjunction with 
any statement of the initial inemium. Any increase in p.remiuru 01· 
reduction in covei·a ·e because of age shall be leaily disclosed. 

(y) An adve.rtisement shal1 not state that the policy contains no 
waiting period unl ss prHXi!>ting conditions are covered immecliately 
or unless the shtus of pr -existing· conditions is disclosed witl1 equnl 
prominence and in clos conjunction with such statement. 

(z) An advertisement shall not state that no age limit applies to 
a policy nnless appli.catioi1s from a:PDl 'ican'l:s of any a.g· are consider d 
in good faith and such statement clearly inclicates the date o.i,· age to 
wh:ich the policy n1ay b renew d or that llie company may refuse 
renewal. 

(za) An advei:tisement sha!J not state that no medical, doctor's 
or physical exam.ination is required or that no health, medical or 
doctor's statements or questions a1·e required or that such examina
tion, statements r questions are waived or otherwise state or imply 
that the applicant's physical ondition or medical history will not 
affect the policy unless: 

1. The statement indicates with equal prominence that it applies 
only to the issuance of the policy or to both the issuance of the policy 
and the payment of claims, and 
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2. Pl'e-existing conditions are covered immediately under I.he policy 
or the pe1·iod of Lime following the effective date of Lhe policy during 
which pt·e-existing co11ditions are not covered is tlisclosed with equal 
prominence and in close conjunction with such statement. 

(zb) An advel'tiSement of a limited policy as defined in Wis. Adm. 
Code section Ins 3.13 (2) (h) shall prominently indicate that. the 
policy p1·ovidc.c; limiwd coverage with an app1·opriate statement such 
as "THIS I S A CANCER ONLY POLICY" or "THIS IS AN AUTO
MOBILE ACCIDENT ONLY". 

(zc) An advertisement of a policy which provides benefits for 
inju1·ies only ot· fot· sickness only shall promine11tly inclicnt~ lhat Lhe 
policy covers injuries only or sickness only. 

(zd) An aclvert.iscmenl shall not rnfer to a policy or coverage us 
heing "special" unless it can be ~hown lhat thei:e is a t•easonable basis 
fot· the use o:f such a Lel'llt. 

(ze) .An advel'tisemont. s hall not set. out exceptions, redllctions 01· 
limitations from a policy worded in a posit ive ma111HH' t:o im ply thut 
they al'e beneficia l fcatm·os such as descrjbing- a waiting pe'l'iod tlA a 
benefit builder. Words and 1ihrases used to disclose exce1Jtiol1s, .i·cdL\c
t ions or limltat.1011s shuJJ fai~·Jy a11Cl accurately describe t heir negative 
!eatutes. 'rh.e words "only" ot· "minimum" 01· simlla.r wc)l'cls or phrnscs 
shall not bo used to refor to exceptions, reductions OT limi latinns. 

(zf ) An advel'tisement shall not state or imply, or use 11imih11· 
words or phrases to the effect, that because no insurai1ce agent wlll 
call mid no commissions will be trnid to agents U1e policy is a low 
cost plan. 

(zg) Devices such as a sate ru·ive1·s' award and othe1· such awa1"<l~ 
shall not. be used it1 connection \vith an advertisement. 

(10) Exci.:1•r10NS, REDUCTI ONS AND LJMITATTONS. (a) When an ad
vertisement refers to any dollar amount of benefits payablE', period of 
t ime for which any benefit is payable, cost of policy, specific policy 
benefit 01· the loss for which such benefit is payable, it shall also 
disclose those cxcevtions, reductions and lin1itations (including wait
ing, eliminat.ion, probationary or similal' periods and pt·e-eidsting 
condition exceptions) ail'ecting the basic provisions of Lile policy 
without which the adve1·tisement would have the capacity and tendency 
to mislead or deceive subject to the following. 

(b) An invitation to upply shaJJ be subject to the disclosul'e rc
<.) llil'emcnts of this subsection. 

(c) An i11viLation to inquil'e shall not be suhje<:L lo Lhe disclosm·r 
requiro.mentR of this sul>secLion unless : 

1. Such an advel·tisement mentions benefi ts, benefit periods o~· J>re
mfoms for the Plll'pose of doing mOl'e than ide11tifyillg the policy o!· 

2. Such an advc'l'tisement makes any refe1·e.oce to the policy's ex
ceptions, l'eductions and limitations. 

(d) A booklet, summary or explanatiol1 of coverage issued to in
sured pc1·sons shall be subjecL to tJ1e disclos ru;e requirements oi' this 
subsectiou. 

(e) An institutional advertisement shall not be subject to the dis
closure requirements of this subsection. 

(f) If t11c poUcy adve1iised does not provide immediate coverage 
f or prc-ex.isting conditions, an application or enrollment form con
tained in or included wit.h an advertisement to be completed by I.he 
applicant. and l'Ctumed to the insurer shall contain a question or 
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statement immediately preceding the appjjcan't's sig1iatul'e line which 
summai·izes the p.re-existing condition provisions of the policy. The 
following a:re a suggested question and state~ne:ni ; however, an in
su1·cr shull use wording which is appl·op.riate to the actual pre-exist
ing conditloti provisio1is of the llOlicy advertised: "Do yott under
stand that the policy appliea for will not pay benefits during the 
first - ----- yem·(s) after the issue date for a disease or physical 
·onclition which you now have or have lu.!-d in the :past? Yes - ---" 

01· "I understand that the poUcy applied fo1· will not pny benefits 
dm·ing the firs·t - ----- yea:i·(s) after the issue dn'te fo1· a clisease 
01· physical condition which I now hav or have bad in the past." 

(g) An advertisement which is subject to the disci1osui- :require
ments of this subsection shall ht negative terms disclose th extent 
to which any loss ia not covei·ed if the cause of the loss is a condi
tion which exists prior to the effective date of the policy. The ex
pression "pre-existing conditions" shall not be usecl unless appro
priately defined. 

(h) If a medical examination is required for a policy, an adver
tisement of such policy shall disclose such requirement. 

(i) The exceptions, reductions and limitations referred to in this 
subsection shall include: 

1. Those which are set out in the policy under captions referring 
to exceptions, reductions, limitations or exclusions or are otherwise 
designated as such, and 

2. Those which are not so captioned or designated contained in 
other portions of the policy such as a benefit provision, definition or 
uniform p1:ovision. 

(j) The following· are examples of exceptions, reductions and lim
Ltations which generally do affect the b~1si policy pl'ovisions to such 
an extent th~it theiJ: absence would cause the advei·tisement t-0 have 
the capacity and tendency to mislead or deceive. 

1. War or act of war. 
2. While in armed services. 
3. Territorial restriction or coverage within United States and 

Canada. 
4. Complete aviation exclusion. 
5. Self-inflicted injury. 
(;. Injury inflicted by another pe1·son. 
7. 'rime limitatio·n on death, dismemberment or commencement of 

disability or medical treatment following an accident. 
8. P1·e-ex:lsli11g siclmess or dis ase or other bodily infirmity. 
9. Exclusion or ·eduction for loss due to specilic diseases, classes 

ol diseases or types of injuries. 
10. Confinem nt resb:ictions in disability policies such as house con-

finement, bed confinement an I confinement to the premises. 
11. Waiting, elim1nation, 1>robational'y or slmilal' pe1·i.ods. 
12. Reducti011 in benefits because of age. 
13. Any l'eduction in benefit dtuiDg a. tleriod of disability. 
14. Worlanen's compensation or employc1·1>' liabilii-y law exclusion. 
15. Occupational exclusion. 
16. Violation of law. 
17. Automatic benefit in lieu of another benefit. 
18. Confinement in government hospital. 
19. Pregnancy. 
20. Miscarriage in sickness or accident and sickness policy, 
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21. Restrictions relating to organs not common to both sexes. 
22. Restrictions on number of hospital hours before benefit accrues. 
23. Insanity, mental diseases or disorders or nervous disorder. 
24. Dental treatment, surgery or procedures, 
25. Cosmetic surgery. 
26. While intoxicated or under the influence of narcotics, or other 

language not substantially the same as the uniform individual policy 
provision regarding the use of intoxicants and narcotics. 

27. Unemployed persons. 
28. Retired persons. 
29. While handling explosives or chemical compounds. 
30. While or as a result of participating in speed contests. 
31. While or as a result of riding a motorcycle or motorcycle at-

tachment. 
32. While or as a result of participating in professional athletics. 
33. While or as a result of participating in certain specified ·sports. 
34. While or as a result of serving as a volunteer fireman or in 

other hazardous occupations. 
35. Riot or while participating in a riot. 
36. Ptomaine poisoning. 
37. Gas or poisonous vapor. 
38. Sunstroke or heat prostration. 
39. Freezing. 
40. Poison ivy or fungus infection. 
41. Requirement of permanent disability. 
42. Reduction because of other insurance. 
(k) The following are examples of exceptions, reductions and 

limitations which generally do not affect the basic policy provisions 
to such an extent that their absence would cause the advertisement 
to have the capacity and tendency to mislead or deceive. 

1. Suicide or attempted suicide, while sane or insane. 
2. Intentional self-inflicted injury. 
3. Territorial restriction with no limitation of coverage while in 

United States and Canada. 
4. Aviation exclusion under which passage on commercial airlines 

is covered. 
5. Felony or illegal occupation. 
6. All uniform individual policy provisions, both required and 

optional, other than those relating to other insurance. 
7. Requirement for regular care by a physician. 
8. Definition of total disability. 
9. Definition of partial disability. 

10. Definition of hospital. 
11. Definition of specific total loss. 
12. Definition of injury. 
13. Definition of physician or surgeon. 
14. Definition of nurse. 
15. Definition of recurrent disability. 
16. Definition of commercial air travel. 
17. Provision that hernia will be considered a sickness. 
18. Rest cure. 
19. Diagnosis. 
20. Prosthetics. 
21. Cosmetic surgery exclusion under which such surgery which 

results from injury is covered. 
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22. Dental treatment, surgery or procedures exclusion under which 
such treatment which results from injury to sound natural teeth is 
covered. 

23. Bacterial infection exclusion under which pyogenic infection 
which results from injury is covered. 

24: Eye examination for fitting of glasses. 
25. Hearing aid. 
26. Exclusion of sickness or disease in a policy providing only ac

cident coverage. 
27. Exclusion for miscarriage in policy providing only accident 

coverage. 

(11) RJllNEJWAilIL1TY, CANOET.LAD!LfTY AND 'l'EmMINATI N. A.n adve1·
tisement shall <lisclose, as .required below, the provisio11s relating to 
renewability, cancella.bility an l termination and any modification of 
ben fits, losses covered 01· pl'emiums becaus of age 0 1: for other 
r a ons, ln a inanne · which shall not minimize or render obscure the
qualifying conditions. 

(a) Any advertisement which refers to renewability, cancellability 
or termination of a policy shall be subject to the disclosure require
ments of this subsection. 

(b) An advertisement which refers to a policy benefit and which 
is an invitation to apply shall be subject to the disclosure require
mEm ts of this subsection. 

(c) n advertjsement whicn refers to a _policy ben fit and which 
is an illvitation to inquire shall not b subject to th disclosur re-
1uir ments of t.·his s section Ultless : _ 7 /i ,,. 1 I 1 <t JU 1 

1. Paragraph (a) or (e) applies 01· -I IJ 
2. Such_ an advel'tisement mentions benefits, benefit per.i s Ol ' /f;,2. 

premiums for the purpose of doing more than identifying the policy. 
(d) A booklet, summary or explanation of coverage issued to in-

sured persons shall be subject to the disclosure requirements of this 
subsection. ' 

(c) An advertisement which refers to a policy benefit and :which 
is au institutional adve~'tisement shall not be subject to · e dis
closrn·e regufreruents of this subse tion unless pa-ragrnph (a) or (e) 
apply. en An. adve~·tisenient. whicll sta·t s or illustrates time or age in 
connection with eligib.ility of applicants or continuation of the poll 'Y 
a nd which implies permanency shall be subject to the disclosi;tre 
i:equirem nts o;f this subsecLion. 

(g) '.Phe aci1ml policy languag concerning renewability, cancel-
1ability or te1·mination need not he i1sed i11 an advertisement subject 
to th. disclosure r quireruents of tltis subsection. However, all perti
'ne11 t information shall be clisclosed. 

(h) T11e qualifying condltio11s applicable to u non-ca11cellable policy 
ancl to a guar.anteed l'euewab le policy shall h1clud age limits, aggre
gate benefit limits and modi:ficatio.ns of benefits l.)eca:tise of age, other 
than such modifications occurring at or about the time the policy 
terminates. A qualifying condition applicable to a guaranteed renew
able policy shall be the insurer's reservation of the right to change 
premiums. 

(i) The qualifying conditions shall be set forth with the language 
describing renewability. 

(j) An advertisement of a group or blanket policy which would 
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otherwise be subject to the dJsclosm·e l'equiremcnts of thL5 subsection 
nee<l not disclose the policy's p1·ovisions relatlng to renewn.l>ility, can
cellability ftnd te1:mim1tio11. Such advc1·tisemcnt shall provide, how
evc1-, n.S a rninilnum, t,hat an insm·ed person's coverage is contingent 
upon his continued membership in I.he group and the continuatjon 
of the plan. 

(k) An advertisement of a non-cancella'ble 1iolicy 01· of a gutn.·an
teed renewable policy shall also be subject. ~o subse<:tion (25). 

(1) An advertisement of a franchise, wholesale, collectively i·e
newable, or non-Tenewable fol' stated reasons only policy, or any otlter 
policy Wlder which the in.su1·er has 'by policy provision limited its 
right to terminate to one or more 1·easons, shall accurately set forth 
the policy's renewal provisions if disclosure of such renewal provi
sjons is l'0quired by paragraphs (a) ( (b), (c), (d) or (e) above. 
Such advertisement shall not state 01: imply xl.lnewal te.rms which 
are more favorable Lhan. I.hose actually contained in the policy. Such 
advertisement shall not state or bnply that the policy is guaranteed 
renewable or warranled renewable 01· that 1'enewal ls guaranteed oJ: 
wa1Tanted 01· use other vm·iations o.r such expl'essions. 

(12) I DENTITY OP INSURER. (a) The identity of the insurer shall 
be made clear in all of its advertisements. 

(b) An advertisenrnJ1t !!!hall not use a trade name, ari t11s11rance 
g1·oup desig11ation, the name of the parent company of the insurer, 
the name of a govemment agency or program, the name of. a de
pn i·t.ment or division of an hlsurer, I.ho name of an agency, tlie name 
of any other organizatio111 a setvic<• 1mirk, a s logan, a symbol oi· any 
other device which has the ca1)acity and tendency to mislead 01' de
ceive as to the identity of Lhe insurer. 

(c) An advertisement shall not use any combinallon of wo.rds, 
symbols ot Jnaterlals wltich, by its content, phmseo.logy, shape, colo1·, 
11atu1·e or ot.hei· ch:il'acterist.ics, is so similar to combinations oJ: words, 
symbols or materfols used by icdet·al, stale or loc·al government 
agencies tl1at it tends to c011Cuse or mislead prospective buyers into 
believing that the solicitation is in some manner <!onncc.:t.cd with s\1ch 
a government agency. 

(d) Al1 advertisement shall not 1·efcr to an affilialo of thl! insur<?r 
without disclosing that the 2 organhmtions arc separate legal entities. 

(e) An adve:rt.isement shall not indicate an arlch-ess fo1· ::111 insurer 
in such a way as lo mislead or deceive as to its identity or licensing 
status. An 1Hlvel."tisement which indicates an address :Cor an illsure1· 
other than U1at of its home office shall clc},l.rly identify such address 
and clea1'ly disclose the actual city and state of domicile of the in
surer. 

(13) TEJSTTJllONIATA<;, EN'OOHSEl\lENTS OR COMMENDNl'IONS BY 'J'llillD 
P1UtTIES. (a) An adve.J:tiscmcnt sl1all not contain a testimonial, en
dorsement or other commendatory stak•ment concerning the i11surcr, 
its policies 01· aetivities by any pe1·son who 1·eceives any pay or re
mUJ1eration, directly 01· indirectly, from the insurc1· in connectiou 
w.ith such testimo11ial, endorsement 01· statement. Any advertisement 
conLaining a testimonial, endol'sement. 01· statement not prohihited 
by the !01·egoing, shall include a full and prominent cli~closm·c 
I.herein of the relationsltlp, direct; or inclil:ect, i11cluding but not limited 
to ri11nncinl intel:cst. and 1·emuneTation, between the lnsuTet· m11l the 
person making such testinlonial, enclot·sement or statement. The pro-
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visions of this paragraph do not apply to any person holding a Wis
consin insurance agent's license nor to any radio or television an
nouncer or other person employed or compensated on a salaried or 
union wage scale basis. 

(b) A tes l:lmonial or endorsement used in. an advertisement shall 
be genu.ine, rep1: sent the current opinion of the author, be applicaole 
to the policy advertised and be accm·ately i•eproduced. 

(c) An h1surer shall not use a testbnonial or endorsement : 
1. Which is fictional, 
2. Where the insurer has information indicating a substantial 

change of view on the part of the author, 
3. Where it is reasonable to conclude that the views expressed do 

not correctly reflect the current opinion of the author, 
4. For more thllll 2 years after the date on which it wa originally 

given or 2 years after the elate of a p1·io1· confirmation without ob
taining a confirmation that the statement :represent,s the author's cm·
rent opinion, 

5. Which does not accurately reflect the present practices of the 
insurer, 

6. To advertise a policy other than the one for which such state
ment was given, unless the statement clearly has some reasonable 
application to the second policy, 

7. In which a chang·e or omission has been effected which alters or 
distorts its rueaili:ng or iut ent ii.s originally written, or 

8. If it contains a description of hen fit payments which does not 
disclose the true natu1·e of the insur:mce coverage umier which the 
benefits were paid. 

(d) An advertisement shall not state 01· imp'ly that an insu:rer or 
a policy has been approved 01· e.ndors cl by an ii1dividual, group of 
fodividuals, society, association or oth ,. organization, -unless such is 
the fact. Any proprietary relationship between suc11 society, associa
tion 01· other o,l;ganization an l the insunw shall be disclosed. · ff such 
society, association or other organi;r.ation lias bee11 :formed by the 
insure1· or is owne<l or controlled by the insurer or the p rson OJ" 
persons who own or control the h1surer, the adv rtisement shall clearly 
lisclose sucl1 fact. 

(e) W hen a testimonial refers to benefits received und r a policy, 
a summary o.f the p . ~·tinenL claim info1·mation including c.luuy ·num
b r and date of loss sJiaJI be retained hy th insur l' with thy adver
tisement in th advertising file required hy subsection (28). 

(f) An aclvertisem<mt shall not state or imply that a govennnent 
publication bas contnicmded or i·ecommencled the u1sm· · t' or i ~ pol icy. 

(14) JURISDICTIONAL LICENSING; APPROVAL BY GOVERNMENTAL 

AGENCY. (a) An advertisement which may be seen or heard beyond 
the limits of the jurisdiction in which the insurer is licensed shall not 
imply licensing beyond those limits. 

(b) Au adverti sement shall not state or imply, 01· otherwise create 
Lhe imp1· ssio11 directly or indirectly, that the insurer, its financial 
condition or status, the payment of its claims, its policy forms or the 
merits or desirability of its policy forms or kinds or plans of insur
ance are approved, endorsed or accredited by any agency of this state 
or the federal government. 

(c) In any advertisment any reference to licensing shall contain 
an appropriate disclaimer that such reference is not to be construed 
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as an endorsement or implied endorsement of the insurer or its prod
ucts by any agency of this state or the commissioner of insurance. 

( d) An advertisement shall not contain a reproduction of a portion 
of a state insurance depa1tment report of examination. 

(15) INTRODUCTORY, INITIAL OR SPECIAL OFFERS AND LIMITED ENROLL
MENT PERIODS. (a) An advertisement shall not state or imply that a 
policy or combination of policies is an introductory, initial or special 
offer and that the applicant will receive advantages not available at 
a later date by accepting the offer, that only a limited number of 
policies will be sold, that a time is fixed for the discontinuance of the 
sale of the policy advertised because of special advantages available 
in the policy, or that an individual will receive SJ ecfal adv::urtag s l y 
enrolling within an open enrollment p 1-iod 01· by a d acl line date., 
unless such is the fact. 

(b) An advertisement shall not state or imply that enrollment 
under a policy is limited to a specific period unless the period of time 
permitted to enroll, which shall be not less than 10 days and not more 
than 40 days from the date of the advertisement, is disclosed. 

( c) If the insurer making an introductory, initial or special offe1· 
has previously offered the same or similar policy on the same basis 
or intends to repeat the current offer for the same or similar policy, 
the advertisement shall so indicate. 

( d) An insurer shall not establish for residents of this state a 
limited enrollment period within which an individual policy may be 
purchased less than 6 months after the close of an earlier limited 
enrollment period for the same or similar policy. Such restriction 
shall apply to all advertisements in newspapers, magazines and other 
periodicals circulated in this state, all mail advertisements sent to 
residents of this state and all radio and TV advertisements broad
cast in this state. Such restriction shall not apply to the solicitation 
of enrollments under individual policies issued on a group basis. 

( e) Where an insurer is an affiliate of a group of insurers under 
common management and control, the word "insurer" for the pur
po·ses of this subsection means the insurance group. The requirements 
and restrictions applicable to an insurer shall apply to the insurance 
group. 

(f) Similar policies for the purposes of this subsection include pol
icies which provide similar benefits even though there may be differ
ences in benefit amounts, elimination periods, renewal terms or an
cillary benefits. 

(16) MAIL ORDER REFUSAL FORM. An insurer shall not use a mail 
order advertisement which l'equil'es the recipient, in order to refuse 
a policy, to sign a refusal form and return it to the insul'er. 

(17) GROUP, QUASI-GROUP on SPECIAL er.ASS lM l'Ll 'A'l'ION • An adver
tisement shall not state 01· imply tl1at prospective policyho lders· or 
members of a particular cla ·s of individuals become group r qua i
groap members or are uniquely elig·ible for a ::;pecia.l policy or cover
age a.ncl a'S such will b subject to special rates 01· underwriting :pl' iv
ileges or that a pai:ticulal." coverage or poJi 'Y js xclusiv ly for pi· -
fei:recl 1·isks, a parti:cular seg111en1; of people, or a pa1·tlcular age gi·oup 
or groups, unless :uch is the fact. 

(18) INSPECTION OF POLICY. (a) An offer in an advel'tisement of 
free inspection of a policy Ol' an offer of a premium refund shall not 
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ho a cure fol' misll•ading or <leceptive statements contained in such 
advertisement. 

(b) An advertisement ·which .refers to the provision in the policy 
advel'tised regardin.g the 1·ight to return the policy shall disclose the 
Lime limitation applicable to such right. 

(19) lor;NTWICAT10N OF PLAN OR NUMBID? OF .POLICll:S. (a) When an 
advertii;ement refer s Lo a choice regarding benefit amounts, it shall 
disclose that Lhe benefit amounts provided will depend upon the plan 
selected and UlaL the p1·emium will vary with the a.mount of the 
benefits. 

(b) When an advrrtiscment refers to various benefits which may 
be contaiJ1ecl in 2 or mol'e policies, other t.han group policies, iL shall 
disclose that such benefits are 1n·oviclec1 only through a combination 
or such policies. 

(20) Us!o.l OF S'l'Nl'H:l'l'lCS. (a) An advertisement which sets ollt the 
clollai· amou11ts of <:laims paid, the number of perso11s htsured or other 
statistical info1·mntion shall identify the .sou~·ce of such statistical 
i'nfoJ'hrntion and shall not be used unless it accurately Tcflects ni l of 
the 1·elevant .facts. !l'l"elevl,\nt statistical data shall not be used. 

(h) A11 adve1·iiscment shall not imply that the stat.istical infor
mation given is dcl'ived from the insurer's experience under the poUcy 
advertised unless such is the fact. The advertisement shall specillcally 
so state if such inform:i.Uon applies to other policies or plans. 

(c) If a loss n1tio is to be shown in an advertisement, it shall be 
derived from eithr·r pl'emiurns received aml benefits paid or p1·emlums 
ear11ed and losses i11culTed. 

(d) If loss ratios are to be compared between insurers in an adver
tisement, compa1·ison shall be limited to policies or plans of the same 
type issued to simllar <"lasses of 1·isks. 

(c) An advel'tisemcnt which sets out the dollar :i.mounLs or claims 
paid shall also indicate the tleriod during which such claims have been 
paid. 

(21) S1mv1c~ ~·AclLrrIBS. A.n advei·tisement shall not: 
(a) Conttiin untrue statements with l'espect to the time within 

which claims are paid. 
(b) Stat-0 01· imply thut claim settlements will be Hbenil or gen

erous 01· use words of similar import. 
(c} State or imply that claim settlements will be beyon<l Lhe actual 

tcl'll1S oi tho policy, or 
(d) ContaiJ1 a doscriptio11 of a claim which involves imiquo ot· highly 

unusual ch·cumsLancc:-1. 

(22) S'l'A1'11M l~l'IT$ AfJO"llT AN 1NSUREl1. An advcl'tisemcnt. shall ·noL 
contain st.utemcnts which are untrue in fact or arc by implication 
mis leading with l'CspecL Lo the insurer's assets, coYporate structure, 
financial stamlini;, age, experience 0 1· relative position in the i11su1·
u1'lce business. 

(2a) DISPAltACllNG COMPARlSONS A.NU STA'l'.EJ\.iEN'l'S. An a<lvcrtisemenL 
shall noL <lirccUy or indirectly make un:fafr or incomplete compari
sons of polil'ies or llenelits and shall not falsely or unfairly disparage, 
clisc1·ediL or criticize competito1·s1 their policies, se1·vices or business 
mcthorl:-; 01· competing marketing methods. 
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(2·l) M1;:•rntm Ot•' orscwsuni,: OF nBQUmEJo IN!l'ORMA'l'ION. (a) All 
h1Iormatlon required to be disclosed by this rule shall be set out 
clearly, conspicuously and iii close conjnncLion with the statements 
to which such infomrntion relates or under appropriate captions of 
such prominence that it shall be 1·eadily noticerl ancl not minimized, 
rendered obscure or presented in an ambiguous fashion 01· inter
mingled with the context oi the advertisementR so as lo be confusing 
<'1' misleading. 

(b) An advertisement or L'epresentation of a specific individual 
policy 01· policies which constitutes aJ1 ·invitation to apply shall in
clude an outllne of coverage as reqtill:ed by subsection (8). 

(c) Information requirecl by this rule shall not be set out under 
iliappropriatc captions or heading!! 01· under inappropriate questions 
where a question and answer format is used. 

(d) An advertisement of a hospital confinement indemnity policy 
shall disclose in close conjunction with any description of the bene
fits the e.."<istence in the poUcy of a provision which eliminates benefits 
for sickness and/ or injury conditions i'or n stated number o:f days at 
the beginning· of a hospital confinement. 

(e) An advertisement of a non-cancellablc policy 0 1· of a guaran
teed renewable policy shalJ also be subject to subsection (25). 

(25) NON-CANCELLABLE AND GUARANTEED RENflWi\flLE POLICIES. {a) 
No peI"son, in the presentation, solicitation, effectuation, or sale of a 
polky, and no advertisement, relating to or used in connection with 
a policy, shall use the terms "non-cancellable" or "non-cancellable and 
guaranteed l'Onewable" or "g uanmtecd l'enewable", except in connec
tion w:ith policies conforming to Wis. Adm. Code section Ills 3.13 (2) 
(e). 

(b) An advertisement describing a non-cancellable and guaranteed 
l'enewable 01· guaranteed renewable policy form shall be subject to 
subsection (11) / 

(c) A printed advertisement. describing a non-cancellable or non
cancellable and guaranteed renewable policy form shall disclose, aa 
promii)enUy as and in close conjunction with any prominent use of 
tlle terms "non-ca11cellable" or "non-cnnc:ellable and gu al' an teed 
renewable": 

J. Th" agC' to or term fo1· wh ich the form is non-cancellable or non
cancellable and guamnteed renewable, if othe1· than lifetime, 

2. The age or time at whlc.h the form's benefits are redueed, if 
applicable, (the age or time at which a f orm's benefits are reduced 
need not be so disclosed if such reduction is not effected p1·ior to the 
age to or tc1·m !or which the fonn is non-cancellable or non-eancellable 
and guaranteed renewable 01· if regula.r bene1its a1·c payable at least 
to the age to or term fo1· which the form is 11011-culicf!l)able or non
cancellable a nll gunrantced i·enewable), aml 

3. T hat benefit payments al'e subj ect. to an aggrr.gate limit, if appli
cable. 

(d) A printed advei·tisement desc1·ibing a guaranteed renewable 
policy form shall disclose, as prominently as aml in close conjunction 
with any prominent use of the term "guaranteed renewable" : 

1. The age Lo or tenn for which the form is guaranteed renewable, 
if other t.ba11 lifetime, 

2. The age or time at which the fo1·m's benefits are i:cduced, if appli
ca.hle, (the age or time ~1t which a form's be11eftts arr. reduced ncl'd 
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not be so disclosed if such reduction is not effected prior to the age 
to or fol'm for which the form is guaranteed renewable or if regulal' 
benefits are payable at least to the age to or term for which the form 
is guaranteed renewable), 

3. That benefit payments are subject to an aggregate limit, if appli
cable, and 

4. That the applicable premium rates may be changed. 
( e) 'l'he foregoing limitat)ons on the use of the term "non-r.ancel

lable" shall also ap·pJy to a11y synonymous term such as "not canc •l
lable"; and the foregoing limitations on use of the term "guaranteed 
renewable" shall apply to any synonym us term such as "guaranteed 
continuable". 

(26) Fomw NUMBEH. An advertisement which is an invitation to 
apply or a11 inv.itation to rnqufr a.nd which is mass-produced shall 
be ideJ1tifierl by a form nwnber. The form number shall be sufficient 
to distinguish it f rom any other advertising form or any policy, appli
cation or other form used by the insurer. 

(27) I sum:u's RESPONSIBlLI'l'Y FOR AI>VER1'1SEIV!ENTS. (a) The con
tent, form and method of dissemin.ation of all advertisements, regard
less of l)y wJ1om des igned, created, written, printed or used, shall be 
the Tesponsibility of the insure;r wl1ose policy is advertised. 

(b) An insurer shall require its agents and any other person or 
agency acting on its behalf in preparing advertisements to submit 
proposed advertisements to it for approval prior to use. 

(28) I URJ1JR s AJJVERTISlNG FILE. Each insur l' sha ll maintain at 
its home 01· pdncipal offic a complete fiJ coJ1taining• every printed, 
11ublish I or prepared adve1•tisement of its policies h reaft"'' (llssem
inated in tJ1jg or any other state, whether or not licensed in .uc.h 
othei· ·state. With res1J •ct to group, blanket aml ftanchis policies, all 
llroposals Pl pa:red on the same printed fon.n need not h included 
in the file; only typical examples of such proposals need be included. 
A notation shal l be attach d to ea h such advertisement in the tile 
indicating the maimer and extent of distr ibution and the form num
ber of 1iny policy, a111endme11t, r ide1·, m· enaorsement form arlvertised. 

copy of the policy advertised, together with any ameTh lment, rider 
01· endorsement applica.bl theretn, shall be included in the file with 
each such advertis ment. Such file shall be s ubject to regular and 
periodic fospectio11 by the office of the comnrissionm: of i11sm·ance. All 
such adve1-tise.11·1.ents shall be maintained in such fi le for a period of 
4- year s or until the filing of th . next 1·egular xamination report on 
~he h1sm· ·, whichever is the longer period. 

(29) INSURER'S ClllR'l'IPICATE OF' COMPLIANCE. Each i11sui-er ;vh.ich is 
Tequil'ed to file an annual statement and which is -subject to the p1·0-
visions of this rule shall file witJ1 the office of the commissioner of 
h1su1·ance, togeth i · with its annual statement, a celtHicate executed 
by an authorized officer of the iJ.1-sm:er whe.r in it is stated that to the 
best of his knowledge, information and belief, the advei'tising file 
r quired by silbse·tio~n (28) was pTOperly maintained and the adver
t 'sements of th in ui-e.i:'s policies which were disseminated duri11g 
Lhe statement y ar com plied o.r w r • made to comply µi all respects 
with the p·i·ovisions of the il1sm·anc Jaws of this stat<; as i:n1plemented 
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(30) PENAL~. Violations of this rule shall subject the violator to 
section 601.64, Wis. Stats. 

(31) SEVERABILlTY. 1'he provisions of this i·ule are severable. If 
any provisio11 of this l'ule .is invalid, ol: ii the rxppUcation of the rule 
to any person 01· ci,rcumstance is invalid, such il1validity shall not 
affect other provisions or applications which can be given effect 
without the invalid p~·ovi sion 01· application. 

(32) EFFECTIVE DATE. This rule shall apply to all advertisements 
used in this state after June 1, 1973. 

History: Cr. Regh!ter, April, 1973, No. 208, eff. 6-1-73, ~ 
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