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Ins 6.11 Insurance claim settlement practices. (1) PURPOSE. This 
rule is to promote the fail' and equitable treatment of policyholders, 
claimants and' insurers by defining certain claim adjustment prac
tices which are considered to be unfair methods and practices in the 
business of insurance. The rule implements and interprets applicable 
statutes including but not limited to section 201.045 (1), 601.01 (8) 
(b), and 645.41 (3), Wis. Stats. 

(2) SCOPE. This rule applies to the kinds of insurance identified in 
section 201.04, Wis. Stats., transacted by insurers as defined in section 
600.03 (27), Wis. Stats. and nonprofit service plans subject to section 
200.26, Wis. Stats. 

(3) UNFAIR CLAIM SETTLEMENT PRACTICES. (a) Any of the fol
lowing acts, if committed by any person without just cause and per
formed with such frequency as to indicate general business practice, 
shall constitute unfair methods and practices in the business of in
surance: 

1. Failure to promptly acknowledge pertinent communications with 
respect to claims arising under insurance policies. 

2. Failure to initiate and conclude a claims investigation with all 
reasonable dispatch. 

3. Failure to promptly provide necessary claims forms, instruc
tions and reasonable assistance to insureds and claimants under its 
insurance policies. 

4. Failure to attempt in good faith to effectuate fair and equi
table settlement of claims submitted in which liability has become 
reasonably clem: 

5. Failure upon request of a claimant, to promptly provide a rea
sonable explanation of the basis in the policy contract or applicable 
law for denial of a claim or for the offer of a compromise settlement. 

6. Knowingly misrepresenting to claimants pertinent facts or policy 
provisions relating to coverages involved. 

7. Failure to affirm 01' deny coverage of claims within a reasonable 
time after proof of loss has been completed. 

8. Failure to settle a claim under one portion of the policy coverage 
in order to influence a settlement under another portion of the policy 
coverage. 

9. Except as may be otherwise provided in the policy contract, 
the failure to offer settlement under applicable first party coverage 
on the basis that responsibility for payment should be assumed by 
other persons 01' insurel's. 

10. Compelling insureds and claimants to institute suits to re
cover amounts due under its policies by offering substantially less 
than the amounts ultimately recovered in suits brought by them. 

11. Refusing payment of claims solely on the basis of the insured's 
request to do so without making an independent evaluation of the 
insured's liability based upon all available information. 

12. Failure, where appropriate, to make use of arbitration pro
cedures authorized or permitted under any insurance policy. 

13. Adopting or making known to insureds 01' claimants a policy 
of appealing from arbitration awards in favor of insureds 01' claimants 
for the purpose of compelling them to accept settlements 01' com
promises less than the amount awarded in arbitration. 

(b) Any of the following acts committed by any person shall con
stitute unfair methods and practices in the business of insurance: 
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1. Knowingly misrepresenting to claimants pertinent facts or 
policy provisions relating to coverages involved. 

2. Failure to make provision for adequate claims handling per
sonnel, systems and procedures to effectively service claims in this 
state incurred under insurance coverage issued or delivered in this 
state. 

3. Failure to adopt reasonable standards for investigation of claims 
arising under its insurance policies. 

(4) PROMPT DEFINED. Except where a different period is specified 
by statute or rule and except for good cause shown, the terms 
"prompt" and "promptly" as used in this rule shall mean responsive 
action within 10 consecutive days from receipt of a communication 
concerning a claim. 

(5) PENALTY. The commission of any of the acts listed in subs. 
(3) (a) 01' (3) (b) 2., or 3. shall subject the person to revocation of 
license to transact insurance in this state. Violations of this rule 
or any order issued thereunder shall subject the person violating 
the same to section 601.64, Wis. Stats. 

HlstoryJ Cr. Register, October, 1971, No. 190, eff. 11-1-71; am. (1), 
Register, September, 1973, No. 213, eff. 10-1-73; am. (2), Register, Feb
ruary, 1974, No. 218, eff. 3-1-74. 

Ins 6.12 Qualification of actuaries. (1) PURPOSE. (a) The purpose 
of this rule is to protect the interests of insurers, insureds, insurance 
beneficiaries, insurance claimants, insurance company stockholders, 
and trustees, employers, covered employes, retired employes and 
terminated employes of employe welfare funds by establishing re
quirements for use of the terms actuary or actuarial. This rule in
terprets and implements sections 207.04, 211.04, 211.08, 211.09, 601.41, 
601.42 and 601.43, Wis. Statf\ 

(b) It is not the purpose of this rule to require any insurer 
or rate service organization to employ an actuary except as may be 
otherwise required by statute 01' other administrative rule, nor does 
this l'ule require that filings under chapter 625, Wis. Stats., be pre
pared or submitted by a qualified actuary. Further, this rule is not 
intended to prohibit the strictly internal use by insurers of job titles 
containing the term actuary. 

(2) SCOPE. This rule shall apply to all reports 01' representations 
subject to supervision by the commissioner of insurance. 

(3) SIGNATURE AS AN ACTUARY. No document filed with this office 
which requires the signature of an actuary will be accepted unless 
the person signing as an actuary is a member of the American 
Academy of Actuaries 01' has otherwise demonstrated his actuarial 
competence to the commissioner. 

(4) ACTUARIAL REPRESENTATION. No person in any representation 
made to the public 01' to this office in respect to any matter subject 
to this rule shall use the word actuary or actuarial to indicate a 
degree of professional competence unless that person is a member 
of the American Academy of Actuaries or has otherwise demon
sh'ated his actuarial competence to the commissioner. 

(5) LEVEL OF COMPETENCY. No member of the American Academy 
of Actuaries or a person who has otherwise demonstrated his actu
arial competence to the commissioner shall use the word actuary or 
actuarial in any presentation subject to this rule unless he is qualified 
to give the actuarial advice required or requested. 
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