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(c) Disconnection not.ice shall be given upon a form approved by the 
commission, and shall contain the following information: 

1. The name and address of the customer and the address of the ser
vice, if different. 

2. A statement of the reason (s) for the proposed _disconnection of ser
vice and that disconnection will occur if the account is not paid, or if 
arrangement is not made to pay the account under deferred agreement, 
or if other suitable arrangements are not made, or if equipment changes 
are not made. If disconnection of service is to be made for default on a 
deferred payment agreement, the notice shall include an explanation of 
the acts of the customer which are considered to constitute default. 

3. A statement that the customer should communicate immediately 
upon receipt of the notice with the utility's designated office, listing a 
telephone number, if he disputes the notice of delinquent account, if he 
wishes to negotiate a deferred payment agreement as an alternative to 
disconnection, if any resident is seriously ill, or if there are other extenu
ating circumstances. 

4. A statement that residential utility service will be continued for up 
to 21 days during serious illness if the account holder submits a state
ment or notice pursuant to Wis. Adm. Codes. PSC 113.132 (8). 

5. A statement that the customer may appeal to the public service 
commission staff in the event that the grounds for the proposed discon
nection or the amount of any disagreement remains in dispute after the 
customer has pursued the available remedies with the utility. 

(10) (a) Service shall not be disconnected on a day, or on a day imme
diately preceding a day, when the business offices of the utility are not 
available to the public for the purpose of transacting all business mat
ters unless the utility provides personnel which are readily available to 
the customer 24 hours per day to evaluate, negotiate or otherwise con
sider the customer's objection to the disconnection as provided under 
Wis. Adm. Codes. PSC 113.134, and proper service personnel are readily 
available to restore service 24 hours per day. 

(b) If a residential service which has been disconnected has not been 
restored to service within 24 hours after the time of the disconnection, 
the utility shall inform the local law enforcement department of the bill
ing name and the service address and that threat to he~lth and life might 
exist to persons occupying the premises. 

HistorJEmerg. er. eff. 1-21-75; er. Register, January, 1975, No. 229, eff. 2-1-75; am. 
(1) (a) and (6) (a), Register, December, 1975, No. 240, eff. 1-1-76.; emerg. am. (2) (a), eff. 1-
19-76; emerg. am. (2), eff. 12-6-77; am. (2) (intro.), Register, March, 1979, No. 279, eff. 4-1-
79. 

PSC 113.133 Deferred payment agreement. The utility is required 
to offer deferred payment agreements only to residential accounts. 

(1) Every deferred payment agreement entered into due to the cus
tomer's inability to pay the outstanding bill in full shall provide that 
service will not be discontinued if the customer pays a reasonable 
amount of the outstanding bill and agrees to pay a reasonable portion of 
the remaining outstanding balance in installments until the bill is paid. 

Register, N0vember, 1980, No. 299 
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(2) For purposes of determining reasonableness under these rules the 
parties shall consider the: · 

(a) Size of the delinquent account. 

(b) Customer's ability to pay. 

(c) Customer's payment history. 

(d) Time that the debt has been outstanding. 

(e) Reasons why debt has been outstanding. 

(f) Any other relevant factors concerning the circumstances of the 
customer. 

(3) A deferred payment agreement offered by a utility shall state im
mediately preceding the space provided for the customer's signature and 
in bold face print at least 2 typesizes larger than any other used thereon, 
that "IF YOU ARE NOT SATISFIED WITH THIS AGREEMENT, 
DO NOT SIGN. YOU HAVE THE RIGHT TO MAKE A COUNTER 
OFFER AND, IF IT IS REJECTED, YOU HAVE THE RIGHT TO 
APPEAL THIS PROPOSED AGREEMENT TO THE PUBLIC SER
VICE COMMISSION OF WISCONSIN, DURING WHICH TIME 
THE UTILITY MAY NOT DISCONNECT YOUR SERVICE. THIS 
DOES NOT RELIEVE YOU FROM THE OBLIGATION TO PAY 
BILLS THAT ARE INCURRED AFTER COMMENCEMENT OF 
DISPUTE PROCEDURES. IF YOU DO SIGN THIS AGREEMENT 
YOU GIVE UP YOUR RIGHT TO DISPUTE THE AMOUNT DUE 
UNDER THE AGREEMENT EXCEPT FOR THE UTILITY'S FAIL
URE OR REFUSAL TO FOLLOW THE TERMS OF THIS AGREE
MENT." 

(4) A deferred payment agreement shall not include a finance charge. 

(5) If an applicant for utility service has not fulfilled terms of a de
ferred payment agreement, the utility shall have the right to disconnect 
pursuant to disconnection of service rules (PSC 113.132) and under 
such circumstances it shall not be requifed to offer subsequent negotia
tion of a deferred payment agreement prior to disconnection. 

(6) Payments made by a customer in compliance with a deferred pay
ment 'agreement shall first be considered made in payment of the previ
ous account balance with any remainder credited to the current bill. 

(7) If a deferred payment agreement cannot be reached, and if the 
customer's proposed deferred payment agreement is unacceptable to 
the utilty, the utility shall inform the customer in writing why the cus
tomer's offer was not acceptable. 

Hl• tory: Emerg. er. eff, 1-21-76; er. Register, January, 1976, No. 229, eff. 2-1-76; am. (3) 
and (6), er. (7), Register, March, 1979, No. 279, eff. 4-1-79. 

PSC. 113.134 Dispute procedures. (1) Whenever the customer dis
putes the utility's request for a deposit or other guarantee, or advises the 
utility's designated office that all or any part of any billing as rendered is 
in dispute, or that any matter related to the disconnection or refusal of 
service is in dispute, the utility shall: 

(a) Investigate the dispute promptly and completely. 
R~11i•ter. November. 1980, No. 299 



PUBLIC SERVICE COMMISSION 
PSC 113 

(b) Advise the customer of the results of the investigation. 

(c) Attempt to resolve the dispute. 
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(d) Provide the opportunity for the customer to enter into a deferred 
payment agreement when applicable in order to settle the dispute. 

(2) After the customer has pursued the available remedies with the 
utility, he may request that the public service commission staff infor
mally review the disputed issue and recommend terms of settlement. 

(a) A request for informal review may be made in any reasonable 
manner such as by written notice or telephoned request directed to the 
public service commission. 

(b) There must be at least 5 days between the date the commission 
staff mails written notice of terms of settlement after informal review, 
and any subsequent disconnection. 

(3) Any party to the dispute after informal review may make a writ
ten request for a formal review by the commission. Such request must be 
made within 5 days of the date the commission staff mails written notice 
of terms of settlement after informal review. 

(a) Within 10 days from the time such a request is made, the commis
sion shall decide on the basis of the information it has received from the 
staff whether to hold hearing on the matter and shall inform both par
ties of its decision. 

(b) If the commission decides to conduct formal hearing on the dis
pute, the customer shall be required to pay 50 % of the bill or deposit in 
dispute to the utility or post bond for that amount on or before date of 
hearing. Such payment or bond may be waived by the commission for 
good cause shown. Failure to pay the specified amount before hearing 
will constitute waiver by the customer. 

(c) Such a hearing shall conform to the procedures described in ss. 
196.26 to 196.34, Stats. 

(d) Any such hearing shall be held not less than 10 days following a 
notice of hearing and a decision thereon shall be rendered following the 
conclusion of the hearing. 

(4) Utility service shall not be disconnected or refused because of any 
disputed matter while the disputed matter is being pursued in accord
ance with the provisions of this section. In no way does this relieve the 
customer from obligation of paying charges which are not in dispute. 

History: Emerg. er. eff. 1-21-76; er. Register, January, 1975, No. 229, eff. 2-1-75; am. (1), 
(3) (b) and (4), Register, December, 1976, No. 240, eff. 1-1-76; am. (1), Register, March, 
1979, No. 279, eff. 4-1-79. , · t'.• .- , ( f 1 : ' • (r'-;;; \. f ' 

PSC 113.14 Limi~ing con!ected load. If the utility maintains a ~:te 
based on connected load, provision shall be made in its rules whereby 
the customer may arrange his load or wiring in such manner as is reason
ably acceptable to the utility, whether by the use of double-throw 
switches or such other devices as may be approved by the utility, so that 
only a portion of the load may be served at one time and whereby, in 
such cases, the connected load to be used for the computation of charges 
shall be the largest load which can be served at any one time. 

Register, November, 1980, No. 299 
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PART III 

CHARGES AND BILLING 

PSC 113.15 Meter readings and billing periods. Readings of all me
ters used for determining charges to customers shall be scheduled 
monthly, bimonthly, quarterly, or semiannually. An effort shall be made 
to read meters on corresponding days of each meter-reading period. The 
meter-reading date may be advanced or postponed not more than 5 days 
without adjustment of the billing for the period. Bills for service shall be 
rendered within 40 days from the reading of the meter except as may be 
otherwise specifically authorized by the commission. The utility may 
permit the customer to supply the meter readings on a form supplied by 
the utility, provided a utility representative reads the meter at least 
once each 6 months and when there is a change of customer. 

PSC 113.16 Billing. (1) (a) Each bill, including the customer's re-
ceipt, provided by the following investor-owned utilities: 

Lake Superior District Power Company 

Madison Gas and Electric Company 

Northern States Power Company 

Superior Water, Light and Power Company 

Wisconsin Electric Power Company 

Wisconsin Power and Light Company 

Wisconsin Public Service Corporation 

shall show for each meter the following information: 

1. The customer name, billing address and service address (if differ
ent from the billing address). 

2. For residential customers in multi-unit buildings, current meter 
identification information or number and account number. 

3. The present and last preceding meter readings. 

4. The present and last preceding meter reading dates. 

5. The next scheduled meter reading date. 

6. The number of days in the billing period. 

7. The number of units consumed. 

8. The class of service with clear explanation of codes and abbrevia
tions. 

9. The rate schedule under which the bill is calculated including the 
itemized calculations of the rate schedule component including, but not 
limited to, such items as customer charge, energy blocks, demand 
charges, minimum bills, and all other billing factors necessary for the 
customer to check the calculation of the bill. 

10. Clear itemized adjustment clause bill calculation. 

11. Amount subject to tax, tax rate, and tax billed. 


