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Histoty: Chapter PSC 165 as it existed en October 31 1968 wa.s repealed and a new chapter
PSC 165 was created effective November 1, 1968, .+

PSC 165.01 General, (1) Chapter PSC 165 of the public service com-
mission’s departmental rules is part of the Wisconsin Administrative
Code and constitutes a general order of the public service commission,
the issuance of which is authorized by ss. 227,014, 196.02, 196.06, 196 10,
196. 12 196 15, 196,16, 196.17, 196,19, Stats.

(2) 'The rules making up ch, PSC 165 are designed to eﬁectuate and
implement ss, 196.02, 196.03, 196,06, 196.10, 196.12, 196,15, 196.186,
196,17, 196.19, 196. 21 196.22, 196.60, 196 62, 196 625, 196.72 and parts
of other sectlons of the Wlsconsxn statutes. .

(8) The requlrements of ¢h. PSC 165 shall be observed by all telephone
public utilities except insofar as an exemption may be made by the com-
mission as hereinafter mentioned, Nothing herein shall preclude special
and individual consideration being given to exceptional or unusual situa-
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tions and upon due investigation of the facts and circumstances therein
involved, the adoption of requirements as to individual utilities or ser-
vices which shall be lesser, greater, other, or different than those pro-
vided in these rules and regulations,

{4) The manner of enforcing the rules in ¢h, PSC 165 is preseribed in s,
196.66, Stats., and such other means as provided in statutory sections
admlmstered by the public service commission,

(5) In case of emergency, where public interest requires immediate ac-
tion without waiting for compliance with the specific terms of these rules,
the rules shall not prevent immediate corrective action by the utility,
which action, hov«ever, shall be subject to review by the public service
commission.

Ihslory Cr Register, October, 1988, No, 154, eff, 11- 1-58

PSC 165 02 Definitions. In the interpretation of these rules, the follow-
ing deﬁmtlons shall be used:

: (1).“AVERAGE BUSY SEASON—BUSY HOUR TRAFFIC"———The average traf-
ﬁc volume for the busy season, busy hour. : ‘

(2) “BASE RATE AREA”—The area in which urban main statlon servme
is furnished without mileage eharges

(3) “Busy HOUR—The clock hour of the average day o{ the busy sea-
scf;frll durmg whlch the greatest volume of traffic is' handled in the central
office.

(4) “BUSY SEASON”-That period of the year durmg which the great-
est velume of trafﬁc is handled in the central office. -

-{B) “CALLS”~Customers telephorie messages attempted

- (6)-““CLASS OF SERVICE”—The various categorles of services generally
avaalable to customers, such as busmess or re31dence

(7) “CENTRAL OFFICE"—A sw1tchmg umt ina telephone system whlch
provides service to the general publie, havmg the necessary equipment
and operating arrangements for terminating and interconnecting sub-
seriber linés and trunks or trunks only. There may be more than one
central office in a bulldmg

(8) “CoMMissIoN”—The pubhc service commisslon of W1sconsm

(9) “CUSTOMER OR SUBSCRIBER"'—Any person, firm, partnership, cor-
poratmn, municipality, cooperatlve organization, governmental agency,
etc., prov1ded w1th telephone service by any . telephone Utlllty

(10) “GUSTOMER TROUBLE REPOR’P”—Any oral or written report from
a subseriber or user of telephone service relating to a physical defect or to
dlfﬁculty or dissatisfaction with the operation of telephone facilities,

(11} “EXCHANGE"—A unit. establlshed by a telephone utility for the
administration of telephone service'in a speclﬁed area which usually em-
braces a city, town, or village and its environs. It consists of one or more
central offices together with assoclated plant used i in fumlshmg commu-
meation service in that area. e

(12) “FARMER LlNE"——See SERVICE LINE
Register; August, 1984. No, 344 g :
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(13) “GRADE OF SERVICE—(a) The type of service furnished a cus-
tomer with respect to the number of main telephones which may be con-
nected to a central office line. (I-party, 2-party, 4-party, and multi-
party:) -

(b) A measurement of the busy hour traffic capaclty of a trunk group
stated in terms of the ratio of the number of calls encountering an all-
trunk-busy condition to the total number of ealls presented to the group
during the busy hour, (E.G. A grade of service of P=.03 means that 8%
of the busy hour calls presented to the group encountered an all-trunk-
busy condition.)

(14) “HELD APPLICATION"—A firm but unfilled application for new
service or different class or grade of service which is not filled within 30
days.

(15) “LINE FiLL"”—The number of partles served ona teIephone line
such as 1-party, 2-party, 4-party, etc.

(16) “MESSAGE"~—A completed customer telephone call.

(17} “OuTsIDE PLANT —The telephone equipment and facilities in-
stalled on, along, over, or under streets, alleys, highways, or on private
rights-of-ways between the central office and customer locations or be-
‘tween central offices,

(18) “REGRADE”—An application for a difierent, usually better, grade
of service, . R

(19) “SERVICE LINE—Those facilities owned and maintained by a
customer or group of customers that constitute a publie utility whose
lines are connected with the facilities of another telephone utility for tele-
phone service, Sometimes referred to as “SWITCHED LINE.”

(20) “SUBSCRIBER LINE”—The wires or channels used to connect the
telephone equipment at the subscriber’s premises with the central office.

tzn “SWITCHING SERVICE'—Switching performe'd for service lines,

(22) “TELEPHONE SERVICE'—AIl telephone service provided by tele-
phone utilities ineluding régular subscriber servxces, leased lines, tele-
typewriter, data transmission, ete.

(23) “TELEPHONE UTILITY "—Any person, ﬁrm, partnership, coopera-
tive organization, or corporation engaged in the furnishing of {elephone
service to the public under the jurisdiction of the commission.

(24) “ToLL CONNECTING TRUNKS"—A general classification of trunks
ca{lrylxﬁlg toll traffic and ordinarily extending between a local office and a
toll office, . .

(25) "TOLL S‘I‘ATION"—A telephone connected to a toll line installed
for the purpose of furnishing message toll service.

History: Cr, Register, October, 1968, No, 154, eff. 11-1-68.

PSC 165.031 Refention of records. All records reqmred by these rules

shall be preserved for the period of time specified by the public service
commission. _

History: Cr. Register, Octaber, 1968, No. 164, eff, 11-1-68.
Register, August, 1984, No. 344
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PSC 165.032 Schedules to be fited with the commission. The provisions
of the schedules of rates and rales filed with the commission and compris-
ing the filed tariff of the utility shall be definite and so worded as to mini-
mize ambiguity or the possibility of misinterpretation, and shall inciude,
}:ogether with such other mformatron as may be deemed pertment the
ollowing: :

(1) A list of the exchanges and a tabulatron of the rates and charges for
local exchange servme at those exchanges,

{2) A map of each exchange showmg the various rate areas. (Base rate,
locality, zone and rural areas. )

~(8)A tabulation of the extended—area service furmshed
(4) Deﬁmtlons of classes of service.

(5) Rules for extendmg service to new customers 1nd1catmg what por-
tion of the hne extensron or the cost thereof will be furmshed by the util-
ity.

{6) Rules governing the establishment or re-establ:shment of service
mciudmg credit requlrements (See s, PSC 165.052.)

(7) Rules governing the procedure followed in dlsconnectmg and
reconnectmg servrce (See 5. PSC 1656.051.)

(8) Rules governmg forer%n exchange service (where offered) and other
service oﬁ'er:ngs together th the correspondmg rates and charges,

- (9) Rules governing the brlllng procedures and payment reqmrements
(A sample bl]] form should be submrtted )

History Cr Register, October, 1968, No, 154, eif 11—1 68.

PSC 165 033 Exchange arca boundanes Each telephone utlhty may file
exchange area boundary maps in comphance w1th ch. PSC 166

Hrstory Cr Reglster, OCEober, 1958 No. 154, eff, 11-1-68.

PSC 165.034 Utrluy accidents and mterruptmns anh telephone utility
shall observe the requirements of ch. PSC 104, with respect to recording
and reporting utility accrdents and mterruptrons o

Hlslory Cr. Register, October, 1968 No. 154 eff, 11-1- 68 )

PSC 165.04 Meter readmg records, When meters are used in connection
w1t;h telephone service the meter reading records from Whlch the custom-
ers’ bills are prepared shall show: . . .

(1) Identifying number or means to determine readily the customer s
name, address, and service clas&ﬁcatlon .

(2) Meter readings.
(3) Date of meter readmg

' (4) Muitrpher or constant, lf used

History: Cr. Register, October, 1968, No. 1564, eff, 11-1-68.
Register, Augnst, 1984, No. 344

e
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PSC 165.041 Meter reading interval. As nearly as practicable meters
shall be read at intervals to correspond to customer billing perlods

History: Cr. Register, October, 1968, No. 154, eff. 11-1-68,

PSC 165.042 Billing recording equipment. Where mechanical and/or
electronic means are used for recording information that will affect a cus-
tomer's bill for local and/or toll service, such equlpment shall be in-
spected when assigned and periodically on a sampling basis to see that it
is functioning properly and accurately. The utilities shall keep records of
malfunctions, The retention peried for such records shall be 2 years.

History: Cr. Register, October, 1968, No. 154, eif, 11-1-68.

PSC 165.043 Information available to customers. {1) There shall be kept
on file in every business office of the utility where customer payments are
received copies of the rate schedules applicable in such locality. Copies of
these rules and such rules of the utility as are applicable shall be kept on
file in every general and local office of the utility. Reasonable notice shall
bﬁ given customers as to where the foregoing information is available to
them.

(2) Each telephone utility, for every exchange in which it serves, shall
provide in the respective telephone directories a telephone listing for re-
pair service by which the utility can be notified at no charge during a 24-
hour day of any utility service deficiency or emergency which may exist.

(3) Where a second language is common in a particular area served by
the utility and so identified by the commission, all rules pertaining to
hilling and credit shall be available upon customer request, for distribu-
tion in English and that second language in every business office of the
utility in t}éat area accessmle to the pubhc and where customer payments
are receive

(4} All applicants, upon applying for new telephone service, shall as a
minimurm, be informed by the utility as herein described:

(a) Customers shall be informed of all nonrecurrmg charges applicable
to services ordered.

(b) Applicants shall be informed of the number of basie services that
are available and given a description of the general service types. The
telephone utility shall inform the customer of the range of monthly rates
which applies to these services and, if either the high-rated or low-rated
service is a measured (limited serwce) of the call allowance and charge
for additional usage associated with such service. The monthly rates
which are quoted for basic services shall be without mcIusmn of rates for
any additional, optional service features.

(c) Applicants shall be informed of the avallablllty of customer prem-
ises equipment under the following conditions:

1. The utilities shall make a general statement that customer premlses
equipment is available from a number of competxtlve provtders and need
not be obtained from the utility.

2. The utility may provide mformatlon about customer premlses
equipment which it offers.

(d) Appllcants shall be mformed by the utility prov1dmg local ex-
change service of the names, addresses and telephone numbers of carriers

Register, August, 1984, No. 344
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from which they can purchase toll service, provided such-carriers have
provided the information to the utility. This information shall also be
provided to existing customers upon request.

(e) Information deseribed in pars. (a) to (d) shall be provided in writ-
ing when written telephone service applications are used or when re-
quested by customers in other, nonwrltten, requests for telephone ser-
vice. .

(f) Rate information for additional servmes offered by the utlllty shali
be available upon request.

{6) No residential customer shall be provided with any service feature
in addition to the basic monthly service requested, without first having
been informed of the addltlonal rates and charges for such service fea-
tures.

History: Cr. Register, November, 1975, No. 239, eff, 12-1-75; cr. {4) and {5), Register,
March 1 78 No, 267, eff, 4-1-78; emerg, am, (4)(mtm ), r. and recr. (4} (¢) and {d), cr. (4} (e)
and {f}, eff, 1-1—84 am. (4) {mtro ), renum, (4} {e) and {d) to be (4) (e) and {{) and am., cr. {4)
(¢) and (d), Regtster. August, 1984, No, 344, off, 9-1-84,

PSC 165,05 Customer billing. (1) Bills to customers shall be rendered
regularly and shall eontain a clear listing of charges. No late payment
charge shall be made, Utilities shall comply with reasonable customer
requests for an itemized statement of charges. For purposes of long dis-
tance billings, the followmg, at a mlmmum, shall be considered a clear
Hsting of charges:

{2) The type of long distance telephone call. This information will
specify whether the call is operator-assisted, direct-dialed, thlrd—number
billed, eredit eard, collect or any other type

(b) The class of long dlstance telephone call, This mformatmn w1ll'

spec;fy whether the call is person—to-person or station- to-etatlon

(c) Alllong distance telephone call bills will include the followmg infor-
mation.

1 The exchange to whlch the call was placed

2. The exchange from which the call orlgmated for credlt card enter-
prise, third number, and collect calls only.

3. The telephone number that was called.

i3 The duration of the call-in billable mmutes

6. The dollar amount of the call,
6. The month and date on which the telephone eall was placed
4. 'The timeé of day at whtch the call was p]aced S
8. The name of the camer over which the call was placed

(d) Credit card calls wm be listed separate]y and a'separate subtotal of
the billed amount, including taxes, will be included on the customer por-
tlon of the long dlstance telephone bl]l

(2 In the event the customer s service is mterrupted otherw:se than
by the negligence or willful act of the customer and it remains out of
order for a substantial period of time after being reported or found to be

Reglster. August, 1984, No 344
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out of order, appropriate adjustments or refunds shall be made to the
customer. The refund to the customér shall be the pro rata part of the
month’s charge for the period of days that the portion of the service and
facilities are rendered useless or inoperative. The refund may be accom-
plished by a eredit on a subsequent bill for telephone service.

History: Cr. Register, October, 1968, No. 154, eff. 11-1-68; r, (2), renum, (3) to be (2), Regis-
ter, November, 1975, No, 239, eff. 12-1- 75; am, (1}, Reglster August, 1976, No, 248, efi, 9-1-
76;am, (1), Register, December 1979, No. 288, eff, 1-1-80; emerg. cr. (1) (c)8 eff, 1-1-84; er,
(1) (e) 8., Register, August, 1984, No. 344, eff. 9-1-84,

PSC 165.051 Deposits. (1) NEW RESIDENTIAL SERVICE. A utility shall
not require a cash deposit or other guarantee as a condition of new ser-
vice unless a customer:

{a) Has an outstanding account balance with any Wisconsin telephone
utility which accrued within the last 6 years, and at the time of the re-
quest for service remains outstanding and not in dispute, or

(b) Is attempting to receive service with intent not to pay for the
same, Such intent may be inferred from all the circumstances surround-
ing the appiteation, or

‘{e) Wil clearly be unable to pay for service rendered at the time such
payment is due.

(2) EXISTING RESIDENTIAL SERVICE. A utlhty shall not require a cash
deposit or other guarantee as a condition of continued service unless ei-
ther or both of the following circumstances app]y

{(a} The service of the customer has been d:sconnected by the utlllty
once within the last 12-month period for nonpayment of a delinquent
serviee account not currently in dlspute

(b) Subsequent credit information mdlcates that the initiai applica-
tion for service was falsified or incomplete to the extent that a deposit
would be required under this seetion of the code.

" (3) BUSINESS SERVICF, %a) If the credit of an applicant for service has
not been established satisfactorily to the utility, he may be required to
provide a deposit or guarantee,

{b) The deposit shall be ‘vefunded after 24 consecutlve months if the
customer’s eredit standing is satisfactory to the utility. -

(4) CoNDITIONS OF DEPOSIT. (a} If the utility b:lls local and toll service
and settles local and toll service disputes, the maximum deposit for a new
account shall not exceed the bill for one month’s exchange service, plus
estimated toll charges for 2 months. Deposits for existing accounts may
not exceed the bill for one month’s local exchange service, plus the high-
est a;:}i}:ual toll charges for 2 consecutive months within the precedmg 12
months

(b} If the utility bills toll service only, the maximum deposit for a new.
account may not exceed the bill for 2 month’s estimated toli charges.
Deposits for existing accounts may not exceed the highest actual toll
charges for 2 consecutive months within the precedmg 12 months,

(e) For all other utility billing arrangements the maximum deposit for
new or existing accounts may be one month's local service.

Register, August, 1984, No, 344
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(5) INTEREST ON DEPOSITS. Deposits shall bear simple interest of at
least the legal rate, payable from the date of deposit to the date of refund
or.application to a final account, whichever is earlier.

(6) REVIEW OF PAYMENT RECORD, The utility shall review the payment
record of each residential utility customer with a deposit on file at 12-
month intervals, The utility shall not require or continue to require a
cash deposit unless a deposit is required under the provisions of (2).

(7) REFUND OF DEPOSIT. Any deposit or portion thereof refunded to a
customer shall be refunded by check unless both the customer and the
utility agree to a credit on the regular billing, or uniess sub, (8} applies.

(8) ACCRUED INTEREST. Upon termination of service, the deposit, with
dcerued interest shall be credited to the final bill and the balance shall be
returned promptly to the customer,

. (9) FAILURE TO PAY, Service may be refused or disconnected for failure
to’ pay a deposit request subject to the rules pertaining to disconnection
and refusal of service.

. {10} GUARANTEE TERMS AND CONDITIONS. (a) The utility may accept,
in lieu 6f a cash deposit, a contract signed by a guarantor satisfactory to
the utility whereby payment of a specified sum not exceeding the cash
deposit requirement is guaranteed. The term of such contract shall be for
no longer than 2 years, but shall automatlcaﬂy terminate after the cus-
tomer has closed his account with the utility, or at the guarantor's re-
quest upon 30 days' written notice to the utility.

(b) Upbn termination of a guarantee contract or whenever the utility

deems same insufficient as to amount or surety, a cash deposit or a new or

additional guarantee may be required upon reasonable written notice to
the customer. The service of any customer who fails to comply with these
requirements may be disconnected upon 5 days’ written notice.

{c) The guarantor shall receive copies of all disconnect notices sent to
the customer whose account he has guaranteed if the guarantor requests
such notice. The notice option shall be a part of the guarantee contract.

(11) DEFERRED PAYMENT AGREEMENT. In lieu of cash deposit or guar-
antee, an applicant for new service who has an outstanding account ae-
erued within the last 6 years with the same utility shall have the right to
receive service from that utility under a deferred payment agreement as
defined in s, PSC 165.0526 {or the outstanding account.

(12) EXPLANATION OF REQUIREMENT, A utility shall not require any
customer to pay a deposit or guarantee in lieu of deposit without explain-
ing, in writing if requested, why that deposit is required,

History: Cr. Register, October, 1968, No. 154, eff, 11-1-68; r. and recr. Register, November,
1975, No. 239, eff, 12-1-75; emerg; 1. and reer. (4), eff. 1-1-84 t. and recr. (4), Register, Au-
gust, 1984, No. 344, ef, 9184,

PSC 165,052 Disconnection and refusal of service. (1) GENERAL RULES,
(a) A telephone utility service biil for purposes of these rules concerning
disconnection and refusal of service is considered a de]mquent aceount
one day after issuance.

Register, August, 1984, No. 344
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(b) At least b calendar days prior to any disconnection, the utility shall
give written notice upon an approved form which conforms to the re-
quirements of (6) unless excepted ejsewhere.

(e) When a customer, either directly or through the public service
commission, disputes a disconnection notice, the utility shall mvestlgate
any dlsputed issue and shall attempt to resolve that issue by negotiation,
During this investigation and negotiation, utility service shal} not be dis-
connected over this matter.

(d)Ifa disputed issue cannot be resolved pursuant to s. PSC 165.05256
(1), the utility shall inform the customer of the right to contact the pub-
lie service comnission, - -

(2) REASONS FOR DISCONNECTION. Utility service may be disconnected
or refused for any of the following reasons:

{a) Failure to comply with the terms of a deferred payment agreement
or failure to pay a delinquent account, provided the total amount owed
for serviee used exceeds oné month’s Jocal service charges.

(b) Violation of the utility’s rules pertaining to the use of service in a
manner which interferes with the service of others or to the operation of
nonstandard equipment, if the customer has first been notified and pro-
vided with reasonable opportunity to remedy the sitvation. '

{c) Failure to comply with deposit or guarantee arrangements as SpECl-
fied in s. PSC 165.051.

(d) Where subsequent credit mformatlon indicates that the initial ap-
plication for service was fa]sxﬁed to the extent that a deposit or guarantee
u;]ould be required or service refused under the applicable sections of
these rules.

(e} Failure to pay a delinquent toll account billed by the utility provid-
ing local exchange service, provided the utility is authorized by the toll
carrier to resclve customer disputes.

" (3) EMERGENCY DISCONNECTIONS, A public utlhty may dlsconnect util-
ity service without notice where a dangerous or emergency condltion ox-
ists for as long as the condition exists,

{4) PROHIBITIONS AGAINST DISCONNEGTION, Utlhty serwce may not be
dlsconnected or refused for any of the following reasons:

" (a) Nenpayment of a delinguent account over 6 months old where col-
lection efforts have not been made within that period of time unless the
passage of additional time results from other provisions herein or from
good faith negotiations or arrangements made with the customer,

(b) Delinquency in payment for service by a previous occupant of the
premises to be served other than a member of thé same household resid-
ing at the same premises,

(¢) Failure to pay for directory advertlsmg or charges for non-utility
service billed by the utility.

(d) Failure to pay for a different type or class of utxhty service.

h(e) Faxlure to pay the account of another customer as guarantor
thereof.

Register, August, 1984, No. 344
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(f) Failure to pay charges arising from any underbilling oceurring
more than one year prior to the current billing and due to any misappli-
cation of rates,

(g} Failure to pay charges arising from any underbilling occurring
more than one year prior to the current billing and due to inaccurate
metering. :

(5} NOTIFICATION OF HEALTH AND SOCIAL SERVICES DEPARTMENT, A
utility shall not disconnect any residential service without notifying the
county department of health and social services at least 5 calendar days
prior to the scheduled disconnection if the customer or responsible per-
son has made a written request for this procedure to the utility. The cus-
tomer shall be informed of this right upon application for service. The
utility shall provide its customers with notice of this right in all tele-
phone directories. :

" {6) NOTICE OF DISCONNECTION OF SERVICE, (a) A utility shali not dis-
“connect service unless written notice by first class mail is sent to the eus-
tomer or personally served at least 5 calendar days prior to the proposed
_disconnection. Service must be disconnected within 15 days of the date
the notice is mailed unless the customer and the utility agree to extend
this time period, If the 15-day period lapses due to the customer’s pursu-
ance of the dispute procedures herein described, the utility shall provide
further 5-day written notice prior to disconnection.

(b} The utility shall make a reasonable effort to have a personal or
telephone contact with the customer prior to disconnection.

. "(¢) Notice of disconnection for nonpayment shall be given upon a forin
approved by the commission, and shall contain the following informa-
tion: :

- 1, The name and billing address of the customer.

2. A statement of the reason(s) for the proposed diseconnection of ser-
vice and that disconnection will oecur if the account is not paid, or if
arrangement is not made to pay the account under deferred agreement,
or if other suitable arrangements are not made.

3. A statement that the customer should communicate immediately
upon receipt of the notice with the utility’s designated office if he dis-
putes the notice of delinquent account, if he wishes to negotiate reason-
able payment arrangements or a deferred payment agreement as an al-
ternative to disconnection, if any resident is seriously ill or if there are
other extenuating cireumstances, :

4. A statement that the customer may appeal to the public service
commission staff in the event that the grounds for the proposed diseon-
nection remains in dispute after the customer has pursued the remedies
available with the utility. :

5. If disconnection of service is to be made for default on a deferred
payment agreement, the notice shall include an explanation of the acts of
the customer which are considered to constitute default. .

(7} DISCONNECTION PROHIBITED ON CERTAIN DAYS, Service shall not be
disconnected on a day, or on a day immediately preceding a day, when
the business offices of the utility are not available to the public for the

Register, August, 1984, No, 344

e TN —— e — — . — -




PUBLIC SERVICE COMMISSION 3
PSC 165

purpose of transacting all business matters unless the utility provides
personnel which are readily available to the customer 24 hours per day to
evaluate, negotiate or otherwise consider the customer’s objection to the
disconnection as provided under s. PSC 165.0525, and proper service per-
sonnel are readily available to restore service 24 hours per day.

{8) Notwithstanding any other provision of this chapter, utility ser-
viee may not be refused bécause of a delinquent account if the customer
or applicant provides as a condition of future service a deposit or guaran-
tee as governed by s. PSC 166.051, or a voucher agreement.

Hisfory: Cr. Register, Qctober, 1.968. No. 164, eff, 11-l~63; r. and recr. November, 1976, No.
239, off, 12-1-75; emerg. cr. (8), eff. 12-17-81; ¢r. (8), Register, September, 1983, No. 333, eff.
10-1-83; emerg; cr. (2} {e}, off, 1-1-84; cr. {2) (e}, Register, August, 1984, No. 344, elf, 9-1-84.

PSC 165.0525 Deferred payment agreement, The ulility is required to
offer deferred payment agreements only to residentia_l accounts.

" {1} Every deferred payment agreement entered into due to the cus-
tomer’s inability to pay the outstanding bill in full shall provide that
service will not be discontinued if the customer pays a reasonable
amount of the outstanding bill and agrees to pay a reasonable portion of
the remaining outstanding balance in installments until the bill is paid,

{2) For purposes of determining reasonableness under these rules the
parties shall consider the:

(a) Size of the delinquent account.

(b) Customer’s ability to pay.

(e) Customer’s payment history.

(d) Time that the debt has been outstanding. ’
'(e) Reasons why debt has been outstanding.

- {f) Any other relevant factors concerning the circumstances of the cus-
tomer,

{3) A deferred payment agreement offered by a utility shall state im-
mediately preceding the space provided for the customer’s signature and
in bold face print at least 2 sizes larger than any other uses thereon, that
“IF YOU ARE NOT SATISFIED WITH THIS AGREEMENT, DO
NOTSIGN, IFYOUDOSIGN THIS AGREEMENT YOU GIVE UP
YOUR RIGHT TO DISPUTE THE AMOUNT DUE UNDER THE
AGREEMENT EXCEPT FOR THE UTILITY'S FAILURE OR RE-
FUSAL TO FOLLOW THE TERMS OF THIS AGREEMENT.”

{4) A deferred payment agreement shall not include a finance charge,

{(5) If an applicant for utility service has not fulfilled terms of a de-
ferred payment agreement, the utility shal have the right to disconnect
pursuant to disconnection of service rules (s. PSC 165.052) and under
such cireumstances, it shall not be required to offer subsequent negotia-
tion of a deferred payment agreement prior to disconnection, '

(6) Any payment made by a customer in compliance with a deferréd
payment agreement or otherwise shall first be considered made in pay-
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ment of the previous account balance thh any remainder credited to the
current bill,

Hlslury' Cr. Register November, 1975, Ne, 239, eff. 12—1-75

PSC 165.053 Customer complaints. (1) Each telephone utility shall
make a full and prompt investigation of all tﬁpes of complaints made by
its customers, either directly to it or through the commlssmn A record
shal] be kept of all pertinent faéts related to the complaint,

(2) If the use of service interferes unreasonably with the necessary ser-
vice of other customers a customer may be required to take servxce in
sufficient quantity or of a different class or grade.

History: Cr. Register, October, 1968, No. 154, eff. 11-1-68,

PSC 165,0535 Dispute procedures. (1) Whenever the customer disputes
the utility’s request for a deposit or other guarantee, or advises the util-
ity's designated office prior to the disconnection of service that all or any
part of any billing as rendered isin dispute, or that any matter related to
the dxsconnection or re{usal of service is in dispute, the utility shall:

(a) Invest:gate the dispute promptly and.completely.
(b) Advise the customer of the results of the mvestlgatlon
{¢) Attempt to resolve the dispute,

{d) Provide the opportunity for the customer to make reasonable pay-
ment arrangements or enter into a deferred payment agreement when
applicable in order to settle the dispute.

(2) After the customer has pursued the remedles available with the
utility, he may request that the public service commission staff infor-
mally review the disputed issue and recommend terms of settlement, -

(a) A request for informal review may be made in any reasonable man-
ner such as by written notice or telephone request directed to the public
service commission. By telephone or written notice the public service
commisston staff may request the utility to investigate the dispute.

{b} There must be at least 5 days between the date the commission
staff telephones or mails written notice of terms of settlement after m[or-
mal rev1ew, and any subsequent disconnectlon. '

‘{3 Any party to the dlspute after mformal rev:ew may make a written
request for a formal review by the. commlssmn Such request must be
‘made within 5'days of the date the commission staff telephones or mails
written notice.of terms of settiement after informal review. If written
confirmation of the staff telephone notice is requested and mailed, the 5
day period begins from the date of that mailing,

(a) Within 10 days from the time such a request is made, the commis-

sion shall decide on the basis of the information it has recetved from the

staff whethér to hold hearing on the matter and shall inform both partles
of 1ts declslon :

-{b) If the commission decldes to conduct formal hearmg on the dis-
pute, the customer shall be required to pay 50% of the bill or deposit in
dispute to the utility or post bond for that amount on or before date of
‘hearing. Such payment or bond may be wawed by the commission for
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good cause shown. Failure to pay the specified amount before hearing
will constitute waiver by the eustomer,

(e) Such a hearing shall conform to the procedures described in s.
196.26 to 196.34, Stats.

(d} Any such hearing shall be held not less than 10 days followmg a
notice and a decision thereon shall be rendered following the conclusion
of the hearing.

(4) In disputes involving complaints or facts which are essentially the
same as or similar to those involved in previous -disputes handled
through these procedures, the utility may require the customer to post a
100% surety bond or to deposit the total disputed amount,

(5} Utility service shall not be disconnected or refused because of any
disputed matter while the disputed matter is being pursued in accord-
ance with the provisions of this seetion. In no way does this relieve the
customer from obligation of paying charges which are not disputed,

History: Cr, Register, November, 1975, No. 2389, eff. 12-1-76; emerg. am. (2) {a) and (3) (in-
tro.), r. (2) (b}, renum, {2) {c} to be (2) (b)andam eff. 12-17-81; am. (2) (a) and (3) (intro.),
1. {2) {b), renum. (2) (¢) to be (2) (b) and am., Reglster, July, 1982, No. 319, eff, 8-1-82.

PSC 165.054 Held applncaimns {1) Each telephone utility shall keep a
record of held applications by exchanges showing the name and address.
of each applicant for servlce, the date of application, date service desired,
the class and grade of service applled for, together with the reason for the
inability to provide the new service or higher grade of service to the ap-
plicant. Utilities shall furnish reports to the conmission upon request, by
exchange or district, showmg held applications, by monthly age group-
ings.

History: Cr. Register, October, 1968, No, 154, eff, 11-1-68,

PSC 165.055 Directaries. (1) Exchange alphabetical telephone dlrecto—
ries shall be made available to customers without charge for each local
main station and extension. The listings of customers in foreign ex-
changes to which extended-area service is provided shall also he made
available without charge to all local customers. Where such listings are
not actually furnished all customers, the utility shall state in the direc-
tory how such listings may be obtained. Inclusion of all listings for the
calling area within a single volume is recommended.

{2) Directories shall be revised at least annually. Exemptions from this
requirement may be allowed in special cases, such as a dial conversion
directory, when changed hstmgs and new listings are not sufficient in
number to cause serious inconvenience. A shorter directory interval may
be necessary where the number of changed listings and new 1zstmgs is '
abnormally large. '

(8) The name of the utility, exchange covered by the directory, month
and year issued, and (in ease of automatic exchanges) the area code shall
appear prommentiy on the front cover, If the directory serves more than
one exchange, such exchanges shall be listed on the cover, or, for metro-
politan areas, in'the information pages in front of the dxrectory :

{4) Each directory shall contain the warmng to party-lme subseribers
as required by s. 941.35, Stats,, a warning that placing nuisance calls is
prohibited by law (s. 947 01, Stats }, a list of common governmental
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emergency numbers, a list of extended-area service points, and the repair
service number, all prominently shown, and pertinent instructions con-
cerning the use of loecal, extended-area, and toll service. The emergency
numbers shall appear either on the inner or cuter face of the front cover,

(5) A copy of each new directory shall be filed with the public service
cominission, - )

History: Cr. Register, October, 1968, No. 154, eff, 11-1-68,

PSC 165.06 Construction. Construction of telephone plant shall be sub-
ject to the provisions of the current Wisconsin state electrical code and
ch, PSC 162. The equipment, materials and supplies used for the con-
struction of telephone plant will be those designed for the purpose,

History: Cr. Register, Qctober, 1968, No, 154, eff. 11-1-68.

PSC 165.061 Maintenance of plant and equipment. {1) Fach telephone
utility shall adopt and pursue a maintenance program aimed at achiev-
ing efficient operation of its system so as to permit the rendering of safe,
adequate, and continuous service at all times, ‘

(2) Maintenance shall include keeping all plant and equipment in a
good state of repair consistent with safety and adequate service perform-
ance, Broken, damaged, or deteriorated parts which are no longer ser-
viceable shall be repaired or replaced. Adjustable apparatus and equip-
ment shall be readjusted as necessary when found by preventive routines
or fauit location tests to be in unsatisfactory operating condition, Elec-
trical faults, such as leakage or poor insulation, noise induetion, cross-
talk, or poor transmission characteristics, shall be corrected to the extent
practicable within the design capability of the plant affected.

{3) The maintenance program shall also include definite procedures
designed to keep the central office equipment rooms clean, and the hu-
" midity at a satisfactory level, These rooms should not ordinarily be used
for storage of general supplies nor for a general workshop,

Hislory: Cr. Register, October, 1968, No. 154, eff. 11-1-68,

PSC 165.062 Line fills, (1) Within the base rate area, no utility shall
connect more eustomers on any line than are confemplated under the
grade of service charged the customer on such line.

{2) On lines where multi-party service is provided no more than 4 main
station customers shall be connected to any one cireuit, unless approved
by the commission. All cirenits now serving more than 4 main station
customers shall be changed to meet this requirement by January 1, 1974,
Upon application to the commission and for good cause shown, excep-
tions to the foregoing requirement may be granted in the following in-
stances:

'(.a‘) ‘Where the utilif,y has eommitted iﬁself to line fills of 4 main stations

or less by a later date, . :

(b) Where it is shown that a lack of demand for a line fill of 4 or less
exists. ’
{¢)} Where it is shown that compliance with the above requirement is
not economically feasible or imposes an unreasonable economic burden
upen the utility.
Register, August, 1984, No. 344
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(d) Where other circumstances, outside the control of the utility, cause
compliance with the requirement to become unreasonable. The tele-
phone utility may regroup customers in such a manner as may be neces-
sary to carry out the provision of this rule. Upon completion or delay in
the meetmg of this requirement a report to that effect shall be filed with
the commission. : .

- Histery: Cr. Register, October, 1968, No. 154, eff, 1i-1-68.

PSC 165.063 Central office equipment. Telephone utilities providing new
dial central offices shall provide as a minimum:

{1) Full seleetive ringing on all 2-party and 4-party lines and semi-
selective ringing on all multi-party (8 parties) lines. Exceptions to this
requirement may be made with the approval of the commission, but in
no case shall any new dial central offices installed after January 1, 1971
provide less than full selective ringing on 2-party and 4-party lines.

"(a) On 1- and 2-party lines the ringing period shall be no greater than 2
seconds or less than 1 second, the silent period shall be no less than 4
seconds and no greater than 5 seconds.

(b) On 4- and multi-party lines the ringing period shall be no greater
than 3 seconds or less than 1 second, the silent per tod shall be no less than
3 seconds and no greater than 6 seconds,

(2) Adequate intercept to cover changed .numbers, vacant numbers
and vacant levels,

(3) Subseriber fine busy verifteation limited to operator and mainte-
nance personnel access in order to insure secrecy of communications.

(4) Metering of trunk groups, to measure peg count (PC) and overflow
(OF) or peg count (PC) and all trunks busy (ATB), or to measure usage,

(5) Arrangement for connection of traffic recording devices to measure
usage. This is not to be construed as meaning that special equipment is
reguired, the attachment of portable equipment by means of cables or
leads to suitable access points will be c0n31dered as meeting the require-
ments of this section,

(6) From a service and operaling cost standpomt terminal per station
equipment is the most desirable, Justlﬁeatmn for installing terminal per
lme equ:pment is required by the commlssxon

(7) Justtﬁcatlon for mcIudmg any leeal conversatlon tlmmg equxp-
ment is required. :

Hlstory Cr. Register, Oetober, 1968, No. 154. off, 11-1-68,

PSC 165.064 Local switching service, Effective with the adoption of
these ru]es, telephone utilities shall not provide additional local switch-
ing service to lines of other telephone utilities which do not meet the
technical eriteria of these rules.

Hls!ory Cr Regnster October, 1968, No. 164, eff. 11-1-68,

PSC 165.065 Emergency operation. (1) Each telephone utlhty shall
make reasonable provxsion to meet emergencies resulting from failures of
lighting or power service, sudden and proionged increases in traffie, ill-
ness of operators,.or from fire, storm, or similar emergencies, and each
telephone utility shall inform employes as to procedures to be followed in
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the event of emergency in order to prevent or mitigate interruption or
impairment of telephone serviee,

(2) 1t is essential that all central offices have reasonably adequate pro-
vision for emergency power. For offices without installed emergency
power facilities, there shall be a mobile power unit available which canbe
delivered on reasonably short notice, and which ean be readily con-
nected. Al telephone utilities shall comply with this requirement by Jan-
uary 1, 1969, o

History: Cr. Register, October, 1968, No 164, eff. 11-1-68,

PSC 165.066 Proiection of utility facilifies. A public utility upon receipt
of written notice as required by s. 66.047 (2), Stats., from the property
owner or from a contractor of work which may aﬁ‘ect its facilities used for
servmg the publ!o. =

{1 Shall mvestlgate and decnde what action, if any, must reasonably
be taken to protect or.alter utility facilities, in order to protect service to
the public and to avoid unnecessary damage, such as identifying in a
suitable manner the location of any underground utlhty faclhtles whlch
may be affected by the work. e T

(2} The utlhty shall take such action asis reasonably and legally neces-
sary to protect, remove, alter, or reconstruct its facilities, and shall per-
form such work with reasonable dispatch taking into account the condi-
tions to be met, provided that nothing in this rule shall be deemed to
affect any right which the utility may have to require advance payment
or adequate assurance of payment of the reasonable cost thereof to the
utility by the property owner or contractor

(3) The utility may, in order to protect its interest, require that the
owner or confractor perform certain work upon that part of the service
piping or wiring on or being removed from the property on: whtch the
excavating, building, or wrecking operations are being performed

{4) This rule is not intended to affect the responsibility of the contrae-
tor or owner, or the lHability or legal rights of any party.

Mistory: Cr. Register, October, 1968, No. 164, eff, 11-1-68.

" PSC 165.067 Interference with public service structures. (1) No utility
having any work upon, over, along, or under any public street or high-
way or-upon, over, along, or under any private property shall interfere
with, destroy, or disturb the structures of any other public service dorpo-
ratlon or rallroad encountered in the performance of such work so as to
interrapt, 1mpa1r. or affect the public service for which such struetures
may be used, without first reaching an agreement concernmg the locatlon
and the nature of the proposed work :

(2) A utility shall exercise care when workmg in c]ose proxlrmty of
existing facilities, When the facilities are underground and are to be ex-
posed or possibly may be exposed, hand-digging shail be employed. In
these cases, such support as may be reasonably necessary fot protection
of the facilities shall be provided in and near the construetion area; When
backfilling an excavation such procedures and materials will be em-
ployed to provide reliable support for ex1stmg underground facilities in
and near the construction area.
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(3) A utility shall, in the absence of working arrangements, give at
least 3 days’ written notice (not counting Saturdays, Sundays, and legal
holidays) to all utilities or railroads and to those who may have facilities
in and near the construetion area which may be affected by the proposed
work, The utility proposing to work shall obtain from the affected party
the location of the existing facilities determined to be affected or to be in
and near the construction area,

(4) A utility upon receiving a notice of proposed construction shall fur-
nish in 8 days detailed information relative to location and type of facili-
ties that are present in the proposed construction area. In those cases
where the facilities:are underground, they shali be marked physically in
the field relative to location, - ' : e

(5) Nothing in the above shall prevent a utility from proceeding as
quickly as possible with any emergency construction work which might
interfere with existing facilities. However, all reasonable precautions
shall be taken to a\_'_oig or minimize damage or interference o the other
facilities and notification shall be given as soon as possible to the utilities
which have facilities'in the construction area. '

Itistory: Cr. Register, Qctober, 1968, No, 154, eff. 11-1.68.

PSC 165.07 Provision for testing. Each telephone utility shall provide or
have access to test facilities which will enable it to determine the operat-
ing and transmission capabilities of cireuit and switehing equipment, ei-
ther for routine mainfenance or for fault location.

History: Cr. Register, October, 1968, No. 154, off, 11-1-68.

PSC 165.071 Meler and recording equipment test facilities. (1) Each util-
ity furnishing telephone serviee, where local exchange billing is based on
the number and/or duration of messages, shall provide the necessary fa-
cilities, instruments, and equipment for testing its metering .and
recording equipment. Any utility may be exempted from this require-
ment by the commission, provided that satisfactory arrangemenis are
made for test of its meters and recording equipment by another utility or
approved agency. L S SN i .

(2) The over-all aceuracy of the test equipment and test procedure
shall be sufficient to enable test of meters and recording equipment
within the requirements of these rules.

History: Or. Register, October, 1968, No. 154, off, 11-1-G8,

PSC 165.072 Accuracy requirements, All meters and/or recording de-
vices used to record data and prepare customet’s bills shall bé in good
mechanical and electrical condition, shail be accurately read and shall
not. involve approximations. All meters andjor recording devices shall
accurately perform the following: = : '

. {1) For message rate service, whete timing of length of message is not
invoived, the meter andfor recording device shall show accurately the
number of completed messages sent by the station which it is measuring.

(2) For message rate and/or toll service when in addition to recording
the ealls it is necessary to time the ealls, the meter and/or recording de-
vice shall show accurately the number of calls and the connected time
(for person-to-person calls, conversation time) involved in each call and

the station making such call,
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(3) Where the recording equipment provides coded information that is
used to automatically prepare customer bills, accurate interpretation of
such coded information is required.

History: Cr..l.legister, Qctober, 1968, No, 164, eff, 11-1-68.

PSC 165,073 Iniiial test, Every telephone meter and/or recording device
shall be tested prior to its installation, either by the utility or an ap-
proved organization equipped for such testing.

History: Cr, Register, October, 1968, No, 154, eff, 11-1-68.

PSC 165.074 As-found tests, All meters and/or recording devices tested
in accordance with these rules for routine or complaint tests shall be
tested in the condition “as found” in connection with the customer's ser-
vice prior to removal or adjustment in any respect. °

Mistory: Cr. Register, October, 1968, No. 154, eff. 11-1-68.

_PSC 165.075 Routine tests, Each utility shall adopt appropriate prac-
tices for the test and maintenance of its meters and/or recording devices
to assure the integrity of their operation,

History: Cr. Reglister, October, 1968, No. 154, eff, 11-1-68,

PSC 165.076 Request {esis. Kach utility sihall_'make 3 test of any meter
and/or recording device upon request of any customer, provided such re-
quest is not made more frequently than once each 12 months,

History: Cr. Register, October, 1968, No. 154, eff. 11-1-68.

PSC 185.077 Referee tests, Any customer, by written application to the
commission may have a test conducted by the utility in the presence of a

representative of the commission. .
History: Cr. Register, October, 1968, No. 154, eff, }1-1-68,

PSC 165.078 Test records. A record of malfunctions of meter and/or
recording equipment as found on tests made at the time of assignment or
on a periodic sampling basis shall be recorded. Such record shall include
the identifying number of the meter and/or recording device, its type, the
date and kind of test, and the results as found in each test, The retention
period of such records shall be 2 years, T

History: Cr. Register, October, 1968, No. 154, eff, 11-1-68.

PSC 165.08 Adequacy of service. (1) Each utility shall employ recog-
nized engineering and administrative procedures to determine the ade-
quacy of service being provided to the customer. L

- {2) Traffic studies shall be made and records mgintaiﬁegl to the extent
and frequency necessary to determine that_suﬁcmnt equipment and an
adequate dperating force are provided during the busy hour, busy sea-
son, . N . e . G T 3 . H

(3) Fach telephone utility shall insire access to operator services for
all exchanges operated during the 24 hours of the day..

(4) Each utility shall employ adequate procedures for assignment of
facilities. The assignment record shall be kept up to date and checked
periodically to determine if adjustments are necessary to maintain
proper balance_in all trunk and equipment groups.
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{5) Loecal service furnished by means of line concentrator or subseriber
carrier equipment at a given exchange shall be substantially equivalent
to that furnished other subseribers at that exchange served by means of
normal physical loops.

History: Cr. Register, October, 1968, No. 154 efi, 11-1-68; emerg; am. (3), eff. 1-1-84 .
(3}, Register, August, 1984, No, 344, eff. 9-1-8

PSC 165.081 Basic utility obligations. (1) Each telephone utility shall
provide telephone service to the public in its service area in accordance
‘with its rules and tariffs on file with the commission, Such service shall
geet or exceed the standa1 ds set forth in these “Standards for Telephone

ervice,”

(2} Each teIephone utility has the obllgatlon of continually rev1eng
its operations to assure the furnishing of adeguate service,

A3) Bach telephone utility shall maintain records of its operations in
sufficient detail as is necessary to permit such review and such records
shall be made available for inspection by the commission upon request at
any time wathm the period prescribed for retention of such records.

(4) Fach te]ephone ut:llty shall have at its principal office or offices in
the state of Wisconsin adequate records or maps showing all equipment
components and location, type, use and ownership of all rural and con-
necting linés as well as records or maps showing location and ownership
of local exchange lines, cables, and conduits.

(5) Where a telephone utility is generally operated in conjunction with
any other enterprise, suitable records shall be maintained so that the re-
sults of the telephone operation may be determined upon reasonable no-
tice and request by the commission.

History: Cr. Reg:ster, October, 1968, No 164, eﬁ 11-1-68

PSC 165 082 Traffic and operaior rules, (1) Suitable practlces shall be
adopted by each telephone utility concerning the operating methods to
be employed by operators with the objective of providing efficient and
pleasing service to the customers. : :

(2) Telephone employes shall be mstructed to be courteous, consider-
ate and efficient in the handling of all matters, and to comply with the
provisions of the Communications Act of 1934, as amended, in maintain-
ing the seerecy of communications. Under no circumstances shall any
telephone utility employe repeat, divulge, or use the nature or content of
any local or long distance call. Care must be exercised to avoid diverting
business from a subscriber to his competitor or dlscnmlnatmg hetween
subscribers in the attention given their calls. ,

{3} All operator-handled calls shall he carefully supemsed and discon-
nects made promptly. .

(4) It a customer reaches a wrong number on a direct dialed call and
notifies the ‘operator, the telephone utility shall take reasonable action
which'may include referring the customer to the carrier to make certain
that the charge for the call does not appear on the customer’s bill.

History: Cr. Register, October, 1968, No. 154 eﬁ 11-1-68; emerg. am. (4), eff. 1-1-84; am,
{4}, Register, August, 1984, No. 344, eff 9-1-84
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PSC 165.083 Answering fime ohjectives. Sufficient forces should be
maintained at all attended offices to attain the following average daily
answer performance objectives:

{1) Operator handled traffic—90% of the calls answered within 10
seconds.

{2) Operator identified DDD calls—95% of the cails answered within§
seconds. -

(3) Combined operator assisted trafﬁc and operator identified DDD
calls—2,7 seconds average answer time.

(4) Dlrectory assistance and intercept calls—85% of the calls an-
swered within 10 seconds or 92% within 20 seconds or with automatic
call distribution systems or equivalent, it will be 6.3 seconds average an-
swer time.

(5) Repair calis—92% answered within 20 seconds or with automatic
call distribution systems or equivalent, it will be 6.3 seconds average an-
swer time,

(6) Answering time recorders shall be installed or adequate Serv1ce ob-
s%xi‘vmg measurement be established in all toil centers and hlgher rank
offices,

Hislory; Cr. Reglster, October, 1968, No. 154, eff. 11-1-68; am. (1), (4) and (5), and r, and
recr. {3}, Register, June, 1973, No. 2]0 eff, 7-1-73

PSC 165.084 Dial service obgcctives. (1) Sufficient central office cépacity
and equipment shall be provided to meet the following minimum re-
guirements during average busy season-busy hour:

(a) Dial tone speed—95% within 3 seconds.

{b} Intraoffice trunking shall be designed so that 96% of the calls can
- be handled without encountering an all trunks busy condition. Any in-
traoffice trunk group shall be designed so that no more than 1% of the
calls encounter an all trunks busy condition.

(e) Each utility shall employ appropriate procedures to determine the
adequacy of cenfral office equipment.

History: Cr. Regtsler, QOctober, 1968, No. 154, off. 11-1-68.

PSC 165.085 Interoffice trunks. Quantities of local mterofﬁce trunks be-
tween central offices in multiofiice exchanges and toll connecting trunk
shall be designed so that at least 97% of calls offered to the group will not
encounter an all-trunks-busy condition. The objective for extended-area
service trunks shall be no less than 94%.

History: Cr, Register, October, 1968, No. 154, eff. 11-1-68.

PSC 165.086 Transmission requiremens, Telephone utilities shall fur-
nish and maintain adequate plant, equipment, and facilities to provide
satisfactory transmission of communications. Transmission design,
which includes the consideration of noise and cross-taik, shall be such as
to assure that objectives stated in s. PSC 165.087 are met by better than
95% of the trunks and subscribers’ lines in service. It is recognized that,
due to extreme environmental conditions and economie factors, it is nor-
mal to have a small percentage of items that exceed objective levels, In
the event that the loss exceeds the stated objectlves by more than 4 db,
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or the noise exceeds the stated objectives by more than 10 db, such cases
of excess loss or noise shall be consxdered as trouhles requiring correction.

History: Cr. Register, October, 1968, No. 154. eff. 11-1-68.

PSC 165.087 Minimum transmission objectives. (1) The transmission
objectives set forth herein are based upon the use of standard telephone
sets connected to a 48-Volt dial central office. This does not preciude fu-
ture designs based on new. instruments or voltages other than 48 Volts
provided that equivalent or better . transmission is obtained.. - -

(2) ’I‘ransm:ssmn lossas set forth herein means the loss that occursina
telephone connection, measured in decibels (db).at 1000 cycles per sec-
ond, exclusive of test pads, 1mpedance matchmg coils used for measure-
ment, and similar dewces ' .

(3) As subscriber line shall in general, have a ioop resistance not ex-
ceeding the operating design ‘of the associated central office equipment.
Amplifiers and long line adapters may be used to extend the central office
gqu pment desngn limits; however, the objectives of these rules must st:ll

e met., :

(4) The maxinium transinission loss objective of any one subscrlber
foop shall be 10 db. Subscnbers’ loops with losses in excess of 14 db shalt
.be considered as troubles requiring correction. The maximum transmis~
sion loss objective between any 2 subscribers on separate Imes in the
same central office shall be 21 db.

{8) The maximum overall transmission loss objective, including the
loss of terminating equipment on local interoffice trunks shall be 7 db.
Local interoffice trunks with losses in excess of 11.db shali be consuiered
as troubles requiring correction.

(6) The maximum overall {ransmission loss objective, including the
loss of terminating equipment, for foll terminating frunks shall be 4 db.
Toll termmatmg trunks with Iosses'in excess of 8 db shall be considered
as troubles reguiring correetion, The maximum loss objective of intertoll
trunkls shall be consistent with the requirements of a nationwide smtch-
ing plan,

(1) Noise, as set forth herein means noise expressed in db above refer~
ence level, with standard message weighting (db RN) at applicable cir-
cuit 1mpedances Reference level is deﬁned as—90 dbm (mmus 90 deci-
bels referred to one milliwatt),

(8) The maximum noise objective for subscribers’ lines shall be 30 db
RN. Subscribers’ lines with noise in excess of 40 db RN shall be conmd-
ered as troubles requiring correction. .

{%9) The maximum noise objective for trunks, with both terminals lo-
cated in Wlsconsm, shall be as fnllows.

{a) Trunks of 50 mlles or less in length, 32 db RN.
(b) Trunks between 50 and 100 miles in length, 36 db RN.

{e) Trunks exceedmg 100 miles in length, 40 db RN, Trunks w:th noise
that exceed these values by more than 10 db shall be c0n31dered as trou-
bles, reqmrmg correction, - :

History: Cr. Register, October, 1968, No, 154, eff. 11-1-68. o
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PSC 165.088 Public and mobile ielephone service. (1) In each ineorpo-
rated municipality served by the utility and where public convenience
requires it the telephone utility shall supply at least one public pay sta-
tion that will be available to the public on a 24-hour basis. '

(2) A telephone utility providing mobile telephone service may furnish
such service to a mobile unit in a vehicle only if the vehicle is principally
garaged at an address located within the effective coverage area of the
utility's base station and, if such address is located within the exchange
area boundaries of another telephone utility, only with the written con-
sent of that other telephone utility, or as approved by the commission,
The foregoing provisions do not preclude a telephone utility from fur-
nishing the mobile service customarily furnished by the utility to a roam-
g}]g mobile unit which is a subscriber to another telephone utility’s mo-

ile service. : - : B o

History: Cr. Register, October, 1968, No. 154, off, 11-1-68. -

PSC 165.089 Interruptions of service. (1) Each telephone utility shall
make all reasonable efforts to prevent interruptions of service. When rou-
tine interruptions cecur, the utility shall re-establish service as soon as
possible consistent with the customer’s needs. The minimum objective
should be to clear 95% of all routine out-of-service troubles within 24
hours of the time such troubles are reported, .

(2) When major interruptions oceur, ‘the utility shall proceed
promptly to re-establish service within a reasonable period of time con-
?istent with the physical conditions encountered and available work
orces. : '

(3) Each telephone utility shall inform the commission as scon as pos-
sible, of any oceurrence of an unusual nature which apparently will result
in prolonged and serious interruption of service to a large number of cus-
tosr%elis. This supplements but does not preempt the reguirements of ch.
P 04, ‘

{4) Arrangements shall be made to receive customer trouble reports 24
hours datly and to elear trouble of an emergency nature at all hours, con-
sistent with the bona fide needs of the customer and personal safety of
utility personnel.

(5) Repair service shall be available daily, including Sunday, to é_il cus-
tomers in the case of a service interruption to any main station tele-
phone. N Do

(6) Each telephone utility shall maintain an accurate record of trouble
reports made by its customers. This record shall include appropriate
identification of the customer or service affécted, the time, date and na-
ture of the report, the action taken to clear trouble or satisfy the com-
plaint, the date and time of trouble clearance or other disposition and
identification of the employe making final disposition; This record shall
be available to the commission or its authorized representatives upon
request at any time within the period prescribed for retention of such
records. -
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(7) It shall be the objective to so maintain service that the average rate
of all customer trouble reports in an exchange is no greater than 10 per
100 telephones per month, . .

Hnstuu Cr Reglster, October, 1968, No. 154, eff. 11-1-68.

PSC 165.09 Prolective measures. (1) Fach utility shall exercise reason-
able care to reduce the hazards to which its employes, its customers, and
the general public may be subjected,

(2) The utility shall give reasonable assistance to the commission in
the investigation of the eause of accidents and the determmatlon of smt-
able means of preventing accidents. - -

(3) Each utlllty shall mamtam_a'summary‘ of all repbrtéble accidents
and interruptions arising from its operations as provided in ch. PSC 104,

History: Cr. Register, October, 1968, No, Ib4, off, 11-1-68,

PSC 165.091 Safety program, Each utility shall adopt and execute a
safety program, fitted to the size and type of its operations. As a mini-
mum, the safety program should:

{1) Require employes to use suitable tools and equipment in order that
they may perform their work in a safe manner.

(2) Instruct employes in satfe methods of performing their work.

(3) Instruet employes who, in the course of their work are subject to
the hazard of electrical shoek, asphyxiation or drowning, in accepted
methods of artificial respiration.

Hislory: Cr. Register, October, 1968, No. 164, eff, 11-1-68,

PSC 165.092 Sales of in 1place inside wire. In-place inside wire and re-
lated materials may be sold by the telephone utility upon customer re-
guest. Utilities that choose to make such sales shall file appropriate tar-
iffs with the commlssmn indicating the conditions of sale and the
methodology of sales price determinations. Utilities may make sales to
any customers consistent with applicable federal commumcatlons com-
mission regulations,

Hislory: Cr. Register, December, 1980, No, 300, eff. 1-1-81.
PSC 165.10 Nommllty merchandising activities. (1} “Nonutility mer-

chandising activities” means the sale or lease of equlpment or services
under terms which are not regulated by the public service commission.

(2) A telephone utility may engage in nonutllzty merchandising activi-
ties by filing a notification with the commission of the utility’s intention
]tic]) merchandise. The notification shall be in the form of a letter and tariff

ing,

{a) The letter shall include:
1, A statement of need for such activity.

2. A statement agreein% that nonutility merchandising actlwtles, di-
rect sales or lease, shall be accounted for under the commission’s ap-
proved uniform system of accounts,

(h) The tariff shall include:
Register, August, 1984, No, 344 ..
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1, An identification of the services or equipment to be merchandised.

: 2:' An identification of the geographic area in which the.se'rvices or
equipment will be merchandised.

(3) The commission may set the filing for investigation and hearing at
any time if it believes the public interest may be harmed by the nonutil-
ity mer chandising activities because of potential abuses such as price dis-
crimination, anti- competltlve behavior, serviee deterioration or cross-
subSIdy from regulated servnces .

(4) Ifa telephone utility proposes the exclusive nonutlhty merchandzs-
ing of a service or product being provided under fariff, the commission
shall treat the filing as a proposal for abandonment of service pursuant to
8. 196 81, Stats. (See also s. PSC 2.71).

H[slor) Cr Register, June, 1982, No. 318, eff. 7-1-82.
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