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Note: Chapter REB 15 as it existed on February 29, 1980 was repea!ed and a new chapter
}h?IEB }}51 w1a93 8gn‘.‘ated effective March 1, 1980, Renumbered from chapter REB 16, effective
arc

RL 24, 01 Authority and infent, (1) The rules in this chapter are adopted
pursuant to ss. 227.11, 462,07 and 452.14, Stats,

(2) The mtent of the department in adopting the rules in this chapter
iz fo establish minimum standards of conduct for real estate licensees and
to define that conduct which may result in board action to limit, suspend
or revoke the license of a real estate broker, salesperson or cemetery
salesperson, or to reprimand a real estate broker, saIesperson or cemetery
salesperson .

() If a licensee violates rules in this chapter, the licensee has dernon-
strated incompetency to act as a broker, salesperson or cemetery sales-
person in such manner as to safeguard the interests of the public under 8.
452,14 (8) (1), Stats. However, the term "1ncornpetency” is not, lumted in
its meaning to violations of this chapter, =

(4) If a licensee violates the rules set forth in s, RL 24.075 of this chap-
ter, the licensee has engaged in improper, fraudulent or dishonest dealing
as those terms are used in s, 452,14 (3) ﬁk), Stats. However, the terms

“improper, fraudulent or dishonest dealing” are not limited in their
meaning to violations of s, RL 24.075. ' '

Histors: Cr, Register, February, 1980, No. 290, eff, 3-1-80; renum. (3) to be (5), (3) renum,
from REB 15,02 (2) and cr, (4), Register, December 19890, No. 300, eff. 1-1-81; rentum. from
REB 15.01 and am, (2} to (4), Register, February, 1983 No. 326, off. 3-1-83; am, (1) and (3),
r. (5) (intro.) and (d), renum. 5) (a) to (c) to be RL 24, 025, R, 24.03 (2) (b) and {¢), Regls-
ter, January, 1987, No. 873, eif. 2-1-87,

RI, 24.02 Definitions. (1) “Builder’” means any person engaged in the
business of constructing speculation homes or contract homes.

(2) “Comwmonly controtled corporation” means the same person or
persons own stock in both corporations, possessing at least 80% of the
total combined voting power of all classes of stock entitled to vote and at
least 80% of the total number of shares of all other classes of stock of
both corporations.
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{3) “Contract home"” means a home built by a builder under contract
with a buyer.

{4) “FEffectively controlled” means having the power or authority to

cause the transfer of an interest in real estate for oneself or another but,

does not include the authority conferred by a real estate listing contract.

_ {6)"Licensee’” means a person, partnership or cdrporation holding a
license as a real estate broker, salesperson or cemetery salesperson.

{6) “Speculation home” means a home built by a builder to be placed
on the market without a prior contract with a buyer.

History: Cr, Reglster, February, 1980, No. 200, eff, 3-1-80; renum, {1) to be (5}, renum, (2)
to be REB 15.01 (3), er. (1) to (4) and (6}, Register, December. 1980, No. 300, eff, 1-1-81;
renum, from REB 15 02 Register, February, 1983, No, 326, eff. 3.1-83,

RL 24.025 Responsibilities relating to a principal and others. Licensees
shall represent the interests of the principal asan agent. The responsibil-
ity owed the principal does not exempt the licensee from the obligation to
treat fairly all parties to a transaction.

87Hls_lory: Renum. from RL 24.01 (5) (a) and am., Register January, 1987, No. 873, eff. 2-1-

RL 24.03 Competent services. (1) DISCRIMINATION PROHIBITED, Licen-
sees may hot discriminate against, nor deny equal services to, nor he a
party to any plan or agreement to discriminate against any person be-
cause of sex, race, color, handicap, as defined in 5. 51.01 (), Stats., reli-
gion, national origin, sex or marital status of the person mamtammg a
household, lawful source of income, sexual orientation as defined in s,
111.32 (13m), Stats,, age or ancestry.

(2) COMPETENCE REQUIRED. (a) Licensees shall not provide services
which the licensee is not competent to provide unless the licensee engages
the assistance of one who is competent. Any person engaged {o provide

such assistance shall be identified and that person’s contribution shall be

described.

(b) Licensees shall act to protect the public against traud, misrepresen-
tation and unethical practices.

(e) Licensees shall be knowledgeable regarding laws, public policies
and current market conditions on real estate matters and assist, guide
and advise the buylng or selling public based upon these factors,

History: Gr. Register, February, 1980, No. 290, eff, 3-1-80; am. (1), Register, March, 1981,
No. 303, eff. £4-1-81; renum. from REB 15. 03, Register, Febru , 1983, No. 326, eff. 3—1-83
anm. (1). renum, {2) to be (2) {a}, (2) (b)and (c) renum, from RL24 01 (5) {b)and (c) and am.,
Register, January, 1987, No. 373, eff, 2-1-87.

RL 24,04 Advertising, {1) FALSE ADVERTISING. Licensees shall not ad-
vertise in a manner which is false, deceptive, or misleading, . -

(2) DISCLOSURE OF NAME. {a) A broker shall in all advertising disclose
the broker’s name exactly as printed on the broker’s license or disclose a
trade name previously filed with the department, as required by s, RL
23.03, and in either case clearly indicate that the broker is a business
concern and not a private party.

(b) A broker or salesperson employed by a broker shall advertise under

the supervision of an in the name of the employing broker,
Register, January, 1987, No, 373
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(c) A licensee may advertlse the occasional sale of real estate owned by
the licensee without complying with pars, {a) and (b), provided that the
licensee includes one of the fcllowmg terms in the advertisement: “bro-
ker-owner”, or “licensee-owner"”,

- {8} ADVERTISING WITHOUT AUTHORITY PROHIBITED. Brokers shall not
advertise property wnthout the’ consent of the owner,

(4) ADVERTISED PRICE. Brokers shall not advertise property at a price
other than that agreed upon with the owner; however, the price may be
stated as a range or in general terms if it reflects the agreed upon price.

Histery: Cr. Register, February, 1980, No, 290, eff, 2-1-80; am. (4), Register, March, 1981,
No. 3083, eff, 4-1-81; renum. from REB 16.04 and am, (2}, Register, February, 1983, No, 326,
g%‘s.'!-lﬁ& reBnum (2) to be ) (a) and am,, er. (2) {b) and (c), Register, January, 198‘? No.

¢

RL 24.05 Self- dealmg (1) DISCLOSURE OF PROFITS, Licensees shall not
accept any commission, rebate, or profit on expenditures made for the
owner without the owner s knowledge and consent.

{2) DISCLOSURE OF INTEREST. Licensees shall not act on then- own be-
half; in acquiring or selling property, or on behalf of their immediate
famlly, firm or any member thereof, or any entity in which they have an -
interest in acquiring or selling property, wtthout d:sclosmg thelr mterest
to all parties to the transaction. .

(3) DISCLOSURE OF FEES AND COMMISSIONS, Licensees shall dzsclose to
the buyer of any property owned or effectively controlled by them; a} the
price of such property; b) any commissions or fees payable directly or
indirectly to them as a result of the sale; and ¢) any requirement imposed
by them asa condition to the sale of such property to the buyer and any
commissions or fees payable directly or indirectly to them for imposing
such requivement. This disclosure must be in writing and must be given
before a:iny agreement to purchase the property sngned by the buyer is
accepte

(4) REFERRAL OF SERVICES, Licensees shall not recommend or suggoest
the use of services of another individual, organization or business entity
in which the licensee has an interest without disclosing their interest at
the tlme of the recommendation or suggestion, '

(5) DUAL COMPENSATION, Llcensees shall not accept compensation
from more than one party to a transaction without the full knowledge of
all parties to the transaction.

History; Cr. Register, February, 1980, No. 29, eff, 3-1-80; renum, (3) and (4) to be (4) and
(5), cr. (8), Register, December, 1988, No, 300, off. 1- 1-81- am, (5{ Register, March, 1981,
No, 303, efi, 4-1-81; renum. from REB 15.05, Reg!ster, February, 983, No. 828, eff, 3-1-83

RL 24.06 Unauthorized pracice of law. (1) UNAU‘THOR]ZED PRACTICE OF
LAW PROHIBITED, Licensees shall not engage in activities that const:tute
the unauthortzed practice of law.

{(2) LEGAL COUNSEL NOT TQ BE DISCOURAGED. Licensees shali not dls-
courage any person from retaining an attorney,

Hlstory Cr. Register, February, 1980, No. 290, eff, 3-1-80; renum, fromt REB 15.06, Regis-
ter, February, 1983, No. 326, ff. 3-1-83.

RL 24.07 Disclosure, (1) DISCLOSURE OF MATERIAL FACTS. Licensees
shall avoid exaggeration, misrepresentation or concealment of material

Register, January, 1987, No. 373
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facts. Licensees have an affirmative obligation to discover adverse fac-
tors that a reasonably competent and diligent investigation would dis-
close and to disclose any adverse factors to the buyer or the seller or other
interested parties, -

(2) DISCLOSURE OF UREA-FORMALDEHYDE INSULATION, A real estate’

licensee, when listing a residence, shail conduet a visual inspection of the
property and make oral inquiry of the seller as to the existence or nonex-
istence of urea-foxmaldehyde foam insulation in the premises,

(a)} If the seller’s response isthat urea-formaldehyde foam insulation is
existent in the premises, the licensee shall dlsclose this fact to the buyer
and other interested parties.

(h) If the seller s response is that urea-fonnaldehyde foam insulation is
nonexistent in the premises, or that the seller has Ro knowledge whether
urea-formaldehyde foam insulation is existent in the premlses, the Ii-
censee need not make further i mqulry

(e} In all cases, if personal observation of the premises by a licensee, or
other information, yields a reasonable possibility that urea-formalde-
hyde foam insulation may exist, this fact, as well as the seiler’s represen-
tatxfon, shall be dlsclosed by the llcensee to the buyer and other mterested
parties. . - =

(3) FALSE INFORMA‘I‘ION LlcenSBeS shail not knowmgiy give false in-

formatton about another Ilcensee or property listed with another li-

censee.

History: Cr. Reglster, F'ebmary, 1980 No. 290, eff, 3-1-80; eme ﬁ{r (2), eff, 10-14-80; cr.
(8}, Register, December, 1980 No. 300, eff, 1- 1—81 r. 52),R ter, Mareh, 1981, No. 303, eif,
4.1-81; renum. from REB 15.07, Register, ebruary,

ter, January, 1937, No. 3’?3 “eff, 2-1-87.

RY. 24.075 Tie-in arrangements Licensees shall not:

(1) Condition the sale of real estate owned by the licensee or whose sale
is effectively controlled by the licensee to a buyer upon the buyer’s agree-
ment to purchase another parcel or real estate

(2} Condltlon the sale of real estate owned by the licensee or whose sale
is effectively controlled by the licensee upon the buyer’s agreement to list
the real estate or other real estate owned by the buyer w1th the licensee,

Note; The !o]lowmg are 2 common examples of activities which would violate this subsec
tion: (1) requiring a builder te list a speculation home with the Hcensee; and (2) requiring a
buyer fo list a prmnt home with the licenses.

(3) Condition the sale of vacant real estate owned by the hcensee or
whose sale is effectively controlled by the licensee upon the buyer’s agree-
ment to employ one or more specific builders to make 1mprovements on
the real estate unless

{(a) The builder owns a bona fide interest in the real estate. and there is
full dlsclosure as specified in s, RL 24.05 (3).

(b) The builder and the licensee or the builder and the owner of the real
estate are the same person or are commonly controlled corpoerations and
wheose business is selling improved property and not vacant land; and
there is full disclosure as in s. RL 24.05 (3).

Register, January, 1987, No. 373
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{¢) The agreement is a bona fide effort to maintain development quali-
ty or architectural uniformity and no consideration passes from contrac-
tor to licensee for solieiting this agreement.

History: Cr. Register, December, 1980, No, 300, eff, 1-1-81; renum, from REB 15.675 and
am. (3) a) and (b), Register, ¥ebruary, 1983, No. 326, off, 4.1-83,

RL 24.08 Agreements o he in writing, Licensees shall put in writing ali
listing contracts, guaranteed sale agreements, offers to purchase, prop-
erty management agreements, option contracts, ﬁnancial obligations
and any other commitments regarding transactions, expressing the exact
agreement of the parties.

History: Cr. Register, February, 1980, No, 290, eff, 3-1-80; renum. from REB 15.08, Regis-
ter, February, 1983, No. 326, eff. 8-1-83; am. Register, January, 1987, No, 378, eff, 2-1-87,

RI. 24.085 Falge porirayal of interest, prohibited. No licensee shall draft
or use any document which the licensee knows falsely portrays an inter-
est in real estate,

History: Cr. Register, December, 1980, No 300, eff, 1-1-81; renum, from REB 15.085, Reg-
ister, February, 1983, No. 328, eff. 3-1-83

RL 24.09 Market value estimates, Licensees shall not mislead the owner
with respect to market value in attempting to secure a listing,

History: Cr. Register, Februa.'?r, 1980, No. 290, eff. 3-1-806; renum. from REB 15.09, Regis-
ter, February, 1983, No. 326, eff, 3-1-83.

RL 24.10 Net listing prohibited, Licensees shall not obtain, negotiate or
attempt to obtain or negotiate any listing contract providing for a stipu-
lated net price to the owner with the excess over the stipulated net price
to be received by the broker as commission.

Hisatory: Cr, Register, February, 1980, No. 290, eff, 3-1-80; renum. from REB 15.10, Regis-
ter, February, 1983, No. 326, eff. '3-1-84.

RL 24.12 Confidentialiiy of offers. Licensees shall not disclose any of the
terms of one prospective buyer’s offer to purchase, exchange agreement
or option contraet proposal to any other prospective buyer or to any per-
son with the intent that this information be disclosed to any other pro-
spective buyer. Licensees shall encourage all prosectlve buyers to submit
their highest and best offers. :

History: Cr. Register, February, 1880, No, 290, eff, 3-1-80; am. Register, March, 1981 No.
303, eff. 4-1-81; renum. from REB 15. 12, Reglster, February, 1988, No. 326, eff. 4183

RL 24, 13 Drafting and SubmlSSlon of offers, (1) REFUSAL PROHIBITED,
Licensees shall not refuse to draft or submit any offer to purchase, ex-
change agreement or option contract proposal to the owner unless the
terms of the offer, exchange agreement or option would be contrary to
specu’ic instructions of the owner,

(2) WITHHOLDING OFFERS PROHIBITED, Licensees shall present
promptly all offers received to the owner for consideration, Licensees
shall not withhold any offer from presentation pending the owner's ac-
tion on an offer previously presented.

(3) IFPAIR PRESENTATION OF OFFERS, (a) Licensees shall present each
offer in an objective and unbiased manner, Licensees shall inform the
owner of the advantages and disadvantages of all submitted offers to
purchase, exchange agreements and option contract proposals,

Register, January, 1987, No, 373
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(b} A listing broker or the broker’s employe may not submit his or her
own offer to purchase a property which the broker has listed until ali
pending offers have been rejected by the seller, except that a broker may
arrange for a guaranteed sale at the time of listing,

(4) NOTIFICATION OF ACTION TO BUYERS. Licensees shall promptly in- -
form prospective buyers whether the seller has accepted, rejected or
countered their written offer to purchase, and shall immediately provide
a written statement concerning the date and time when an offer was re-
jected or that an offer had expired without acceptance when such a state-
glelit is requested by a prospective buyer, a buyer’s agent or a sellmg

roker,

(5) NEGOTIATION THROUGH LISTING BROKER. Licensees shall not nego-
tiate a sale of real estate directly with an owner if the licensee knows that
such owner has an unexpired written contract in connection with such
property which ﬁrants to another licensee an exclusive right to sell. All
negotiations shall be conducted with the listing broker, and not with the
owner, except with the consent of the llstmg broker or where the absence
of the listing broker, or other similar eircumstances, reasonably compels
direct negotiation with the owner,

Histery: Cr, Register, February, 1980, No. 290, eff, 3-1-80; cr. (5), Register, March 1981,
No. 303, eff, 4-1-81; renum. from REB 15 13, Reglster, Februa.ry, 983 No. 326, off, 3- -83
renum, (3) to bhe (3) {a), cr. (3} (b), am. {4), Reglster January, 1987, No: 373, eff, 2-1-87.

RL 24.15 Adequate funds required. Licensees shall not issue checks upon
business or trust accounts which eontain insufficient funds.

Hislory: Cr. Reglster, February, 1980, No, 290, eff. 3-1-80; renum. from REB 15 15, Regls- ’
ter, February, 19383, No. 326, eff. 3- -83

RL 24.16 Availabilify of rules, Brokers shall maintaina copy of the ruies'
of the department on file in all offices for the use of all licensees.

History: Cr, Register, February, 1980, No. 290, eff, 8-1-80; renum. from REB 15,16, Regis-
ter, February, 1983, No. 326, e 3-1-83 am. RegIster, January, 1987, No, 873, off, 2.1-87.

RL 24.17 Miscellaneous regnirements. (1) VIOLATIONS OF LAW, Licen-
sees may not violate, or aid or abet the violation of, any law the circum-
stances of which substantially relate to the practices of a real estate bro-
ker or salesperson, A licensee who has been convicted of a erime, except
motor vehicle offenses under chs, 341 to 349, Stats,, shall send to the
department within 30 days after the judgment of conviction a copy of
the complaint or other information which describes the nature of the
crime and the judgment of conviction in order that the department may
determine whether the circumstances of the crime of which the licensee
was convicted are substantially related to the practice of a real estate
broker or salesperson, pursuant to s. 111.335 (1) (c), Stats. - :

{2) VEOLATION OF STATUTES, ADMINISTRATIVE CODE AND DISCIPLINARY
ORDERS, Licensees shall not violate any provisions or terms or conditions
of, or aid or abet the violation of ch. 452, Stats., chs. RL, Wis. Adm,
Code or any formal disciplinary order of the real estate board =

{3) IMPAIRED PRACTICE, Licensees shall not render services while the
ability of the licensee to competently perform duties is impaired by
mental or emotional disorder, drugs or aleohol,

History: Cr. Register, February, 1980, No. 290, eff, 3-1-80; am. (2, Rc%lster, December,
1980, No 300 eff, 1-1-81; renum. from RER 15,17 and am. (2), Register February, 1983, No.
326, eff, 3- 1-83 am. {1), Reglster January, 1986, No. 373, eff, 2-1-

Register, January, 1987, No. 373
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