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Chapter Ins 26

PRELICENSING EDUCATION

Ins 26,01 Purpose Ins 26.07 Evidence of attendance for non-
Ins 26,02 Sco credit programs
Ins 26.083 Definitions Ins 26.08 Attendance requirements for
Ins 26,04 Prelicensing requirement noncredit programs
Ins 28,05 Req_uirements for approval of Ins 26.09 Correspondance courses
certification of attendance at Ins 26.10 Investigation and review
credit courses
Ins 26,06 Requirements for approval of
ceritification of attendance at
noneredit programs

Note: INITIAL APPLICABILITY, Chapter Ins 26 as created effective July 1, 1992, applies to
?ggaapphcant who seeks to be licensed or is tested for an insurance license after January 1,

Ins 26,01 Purpose. The commissioner of insurance finds that
prelicensing education should be required of all insurance applicants for
major lines of insurance. This requirement will assist in assuring that
insurance agents receive needed information regarding insurance, insur-
ance ethics, and sales practices,

History: Cr. Register, June, 1992, No. 438, eff. 7-1-92.

Ins 26.02 Scope. This chapter applies to all applicants for insurance
intermediary licenses in the state of Wisconsin unless exempted under s.
Ins 26.04 (2),

Histery: Cr. Register, June, 1992, No, 438, of, 7-1-92,

Ins 26,03 Definitions. (1) “Accredited institution of higher education®
means a law school aceredited by the American bar association or other
schools accredited by one of the regional institutional acerediting com-
missions or associations which have been recognized by the U, S, com-
mission of education, ’

(2) “Certificate of prelicensing education’ means a completed form as
deseribed in Appendix 5.

(8) “Credit course” means a course which can be applied toward an
agsociaite degree or higher degree at an accredited institution of higher
education,

(4) “Evidence of attendance’’ means an official transcript, student
grade report, or commissioner-approved certificate showing satisfactory
completion of educational programs or training sessions.

(53 “Exemption form” means a completed form as deseribed in appen-
dix 6. ;

(6) ““Noncredit program” means an educational program or training
session which does not satis{y the requirements for an associate degree or
higher education degree at the entity offering the educational program or
training session.

History: Cr. Register, June, 1992, No, 438, eff, 7-1-92.

-Ins 26,04 Prelicensing requirement, (1) Each applicant for a property,
casualty, life, or accident and health insurance license shall complete at
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least 20 hours of a preliminary edueational program approved by the
commissioner in accordance with this chapter and present with the appli-
cation a certificate of prelicensing education dated not more than one
year earlier than the date tested, -

(2) Minimum prellcensmg educational requirements shall not apply to
the f ollowmg

(a) Any appllcant applying for a limited line insurance license for auto-
mobile, eredit lifeferedit aceident and health, or title.

(b) Any nonresident applying for a nonresident license in the state of
Wisconsin,

{¢) Any applicant who has completed a 2-year Wisconsin vocational
school degree in insurance who submits evidence of attendance with the
application.

-{d) Any applicant who has completed a 4-year college degree in busi-
ness with an insurance emphasxs who submxts evxdence of attendance
with: their application,

(3) Ifan applicant is exempt'under suh. (2), the application shall have

an original exemption form attached.
History: Cr. Register, June, 1992, No. 438, eff. 7-1-92,

Ins 26.05 Requiremenis for approval of cerfification of attendance ail
credit courses. (1) APPROVAL OF CREDIT COURSES, An accredited institu-
tion of higher education seeking initial approval or reapproval of individ-
ual eredit courses shall submit its applieation for course approval on the
form provided by the commissioner. The commissioner may require the
following information and materials:

“{a) The name of the department in the school whlch is offering the
courses;

{b) The method of instruction for each course;
(¢) The course numbers and titles;

(d) Detailed outlines of each course with specific allocations of class
room hours to each topic showing the minimum time alloeated to the
topics as described in appendi(ces 1 t!\yrough 4;

{e) A current school course catalogue, i

(f) Evidence of prior accreditation by the Wisconsin educatlonal ap-
proval board, if required by s, 38.51, Stats.; and

() Other information as specified by the commissioner,

{2} APPLICATION APPROVAL AND EXPIRATION OF APPROVAL. Upon re-
celpt of an application for approval of a credit program, the commis-
sioner shall determine if the application meets the requirements and if
the program provides for mstructlon of appendlces 1 to 4'in 3 manner
required by this rule. The ecmmissioner shall issue his or her decision on
approval of an application no later than 60 days following the reeeipt of
the completed application and all information requived. Course approval
shall expire on Augtist 30 of the next odd nimbered year following the
date of initial approval and every August 30 of an odd numbered year
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thereafter. Each school shall submit an application for reapproval to the
commissioner on or before July 156 each odd-numbered year.

(3) EVIDENCE OF ATTENDANCE, The commissioner shall accept only an
official transeript or student grade report as evidence of satisfactory com-
pletion of credit courses.

(4) ATTENDANCE REQUIREMENTS. Students shall satisfy attendance re-
quirements by successfully completing eredit courses in accordance with
the attendance requirements of the school. The commissioner shall not
accept attendance at credit courses on an audit basis to satisfy the re-
quirements of this chapter.

History: Cr. Register, June, 1992, No. 438, off, 7-1-92,

Ins 26.06 Requirements for approval of certification of attendance at non-
credit programs. (1) APPROVAL OF NONCREDIT EDUCATIONAL PROGRAMS.
An entity seeking initial approval or reapproval from the commissioner
of an insurance nonecredit program shall submit a notarized application
on the forms provided by the commissioner. The commissioner may re-
quire the following information and materials;

(a) Evidence of prior accreditation by the Wisconsin educational ap-
proval board, if required by s, 38.51, Stats.;

{h) A description of the qualifications of each instruetor and the sub-
jeet matter the instructor will be teaching. Instructors of noncredit pro-
grams shall be approved by the commissioner, Instructors shall meet the
criteria set forth in sub. (2) (d);

(c) Listing of the noncredit program’s organizational structure, regis-
tration policies, fee schedules and promotional material, for the school:

(d) Detailed outlines of the subject matter to be covered by the pro-
gram with specific allocations of classroom hours to each topic meeting
the minimum standards as set forth in appendices 1 through 4. This
should include a description of textbooks, workbooks and other instrue-
tional materials, The operator of a noncredit program shall present sec-
tion A and section B. Each must be presented as a separate and discrete
segment. Bach section can be broken up into subsections as long as no
other insurance-related instruction is given by the noneredit program be-
tween the subsections;

{e) A description of the student record systems including a description
of the methods for decumenting attendance;

(f) The method used by the noneredit program for evaluating instrue-
tors and a summary of previous evaluations conducted;

{g) The time, date, and loeation of each noneredit program. The com-
missioner may allow a noncredit program to apply for initial approval
without specific information concerning dates, times, locations, and in-
structors, but the noncredit program shall provide this mformatlon no
Iater than 30 days prior to the start of the course;

(h) An original sighature of the person authorized to sign certifica-
tions; and

(i) Other information as specified by the commissioner.
Register, June, 1992, No, 438
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(2) CRITERIA FOR APPROVAL, In order to be approved, noncredit pro-
grams shall

{a) Not diseriminate against anyone on the basis of sex, race, refigion,
age, physical disability, sexnal orientation, or national origin in their ed-
ueational programs;

(b) Document that instruetors are experienced and qualified in insur-
ance and satisfy at least ane of the following eriteria:

1. An instructor who i3 or has been engaged in the practice of teaching
insurance courses at an accredited institution of higher education for at
least the last 3 years;

2. A properly licensed insurance intermediary for at least the past 5
years and demonstrates to the commissioner that he or she is of good
character and has the knowledge and breadth of experience to instruct
the scope of the subject area for which he or she will be responsible;

3. A member of the state bar in at least one state or the District of
Columbia who is engaged in the field of insurance-related law; or

4. A person who, in the judgment of the commissioner, is qualified to
teach a section by reason of exemplary experience or education in the
lines of insurance being taught; and

{¢) Show that information provided to comply with sub, (1) is likely to
support a comprehensive and accurate treatment of the subjects re-
quired in each section.

(3) APPLICATION APPROVAL AND EXPIRATION OF APPROVAL. Upon re-
ceipt of an application for approval of a noncredit program, the commis-
sioner shall determine if the application meets the requirements and if
the program provides for instruetion of appendices 1 to 4 in a manner
reguired by this rule. The commissioner shall issue his or her decision on
approval of an application no later than 60 days following the receipt of
the completed application and all information required. Noncredit pro-
gram approval shall expire on every July 31 of the next odd numbered
year after approval. Each school shall submit an application for ap-
proval for the next period to the commissioner on or before June 1 of each
odd numbereq year.

{(4) NOTIFICATION, Noncredit programs shall promptly notify the com-
Irlllission;r of any information filed with the commissioner which Has
changed. ’ '

History: Cr. Register, June, 1952, No. 438, eff, 7-1-92.

Ins 26,07 Evidence of attendance for noncredit programs. (1) (a) Non-
eredit programs shall provide an original certificate of prelicensing edu-
cation to each student upon satisfactory completion of a noncredit pro-
gram. Additional original individual certificates of prelicensing
education shall be provided to a student upon request and at no addi-
tional charge for each application for an intermediary license the student
submits to the commissioner.

{b} Certificates of prelicensing education shall contain the minimum
wording and format as prescribed by appendix 6.

Reglster, June, 1992, No, 438
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{e) Certificates of prelicensing education shall be signed by authorized
persons whose signatures are on file with the commissioner.

(d) The date indicated on certificates of prelicensing education shall be
tﬁe datg of the last class for seetion B in appendices 1 to 4 attended by
the student.

(e) Certificates of prelicensing education shatl be on green paper only.

(f) The student needs to take section A of appendices 1 to 4 only once,
If the student takes only section B of the requirements, the instructor
shall verify that the student completed section A previously hefore issu-
ing a certificate.

(g) Certificates shall only be given to a student after the instructor
verifies the identity of the student using a picture identification card. If
the instrictor uses a form of identification other than Wisconsin driver’s
license or Wisconsin ID card, the instructor shall note the form of identi-
fication used on the certificate of prelicensing education.

(2) A noncredit program shall submit to the commissioner & comptiter-
ized list giving the name, home address, date of certificate, type of class,
date of birth and social security number on a diskette in a format speci-
fied by the commissioner of all persens satisfactorily completing non-
credit continuing education programs. Accompanying the diskette shall
he a letter signed by a person authorized to sign certificates of
prelicensing education certifying that the students listed personally at-
tended the minimum required statutory class room instruction. The
computerized list shall be furnished to the commissioner within 10 days
following the date of completion of noncredit prelicensing education
programs.

(3) The operator of a noneredit program shall maintain attendance
records for 3 years,

Hislory: Cr. Register, June, 1992, No, 438, eff. 7-1-92,

Ins 26.08 Attendance requirements for noncredit programs, Students
shall attend all of the required hours and receive all the required contents
before a certificate of prelicensing education may be granted for satisfy-
ing any of the requirements in s. Ins. 26.04. Noncredit programs may
make arrangements for make-up classes covering the same material as
the class missed to enable students to meet the educational
requirements.

History: Cr. Register, June, 1992, No, 438, eff, 7-1-92.

Ins 26,09 Correspondence courses, Correspondence courses do not sat-
isfy educational requirements in this chapter except to satisfy reguire-
ments in s, Ins, 26.04 (2) (a), (b), (e), and (f).

Hislory: Cr. Register, June, 1992, No, 438, eff. 7-1-92.

Ins 26.10 Investigation and review. (1) The commissioner or a duly ap-
pointed representative shall investigate and review all applications and
may investigate or examine previously approved programns, courses, and
instructors. The method and timing of the reviews shall be determined
by the commissioner in each case and may consist of the following:

{a) Consideration of information available f rom state, federal, or local
agencies, private organizations or agencies, or interested persons.

Register, June, 1992, No, 438
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(b} Conferences with officials, representatives, and formel students of
the school involved.

- (e) A public hearing respecting the noncredit program, ecourse, or in-
strgct‘l)]r involved, with adequate written notice to the school, instructor,
or both.

(d) Iiwestigation by visitation without notice to the -noneredit
program.

(e) Information furnished by the applicant with its application for
approval.

(f) Any other information the commissioner or representative deems
relative to the investigation,

{2) Inaddition to investigation or examination upon its own initiative,
the commissioner may investigate or examine any noncredit program or
instructor upon receipt of a complaint from any person.

53) The commissioner may examine the program under s, 601,43 and
601.44, Stats., and bill the costs to the program under s. 601.45, Stats,

(4) H, after investigation or examination, the commissioner denies or
deems it proper to withdraw its approval of any program, course, or in-
structor, written notification shall be given with reasons for such action.
Fhe denial constitutes an order pursuant to s, 601.62 (3} (a), Stats,, and
the noneredit program or instructor may request a hearing before the
comm:ssloner under that section.

Nole This chapter requires use of forms which may be obtained from the Qffice of the
g;?xggn%%%ner of Insurance, 121 East Wilson Street, P, 0. Box 7873, Madison, Wisconsin

History: Cr, Register, June, 1992, No. 488, eff. 7-1-92.
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