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Note : C6apterPSC 113 as it existed on July 31,2000, was repealed and a new
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erating equipment ,
PS C 113 .0818 Determination of average meter error
Subchapte r IX-Electric Meter Testing Programs and Record Requirements
PSC 1130901 Testing of metering installations-general requuemenu .
P S C 113 .0902 Testing equipment .
PSC 113 .0903 Accuracy and calibration of'test standazds .
PSC 113 .0904 Watthour calibration ,
PSC 113 .0905 Methods of testing watthoux meters:
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PSC 113 .0908 Methods of testing electronic (solid state) meters,
PSC 113 :0909 Methods of testing electronic registers ,
PSC 1130910 Methods of'testing electronic demand registeis.
P S C 113 .0911 Testing of self-contained single-phase meteis and 3-wixe network
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PSC 113 .0912 Testing of self-contained polyphase meter s
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PSC 113 .0915 Testing of metering installations utilizing pulse devices .
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PSC 113.0917 Phase-shifting transformers and loss compensators„
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PSC 113,0922 Customer request test .
PSC 1 13 0923 Commission referee test .
PSC 113.0924 Adjustment of bills for metering inaccu :acies :
PSC 113 .0925 Billings for grounds .
PSC 113 .0926 Metering with one meter for net energy Mlling.
Subchapter X-Electric Service Extens ion
PSC 113,1001 Purpose .
PSC113.1002 Principles of facilities development,
PSC 113 .1003 Definirions ,
PS C 113 .1004 Customer contribution for service facilities .
P SC 113 1005 Customer contributions foi distribution extensions
PSC 113 .1006 Embedded cost allowances .
PSC 113.1007 Refunds ,
P SC 113 1008 Modifications to existing distribution and service faciliues .
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PSC 11 3 1010 Extension or modification of transmission facilities to retail cus-

tomers .

Subchapter I-General

PSC 113.01 Application of rules . (1) All public utili-
ties, whether privately or municipally owned or operated, i n
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respect to the supply ofelectric energy and provision ofelectric
service in this state, shall comply with and conform to rules set
foith in this order except insofar as exception may be made by
order of the commission as hereinafter mentioned.

(2) Nothing in this chapter of the Wisconsin Administrative
Code shall preclude special and individual consideration being
given to exceptional or unusual situations and upon due investiga-
tion of'the facts and circumstances therein involved, the adoption
of'requuements as to individual utilities or services which shall be
lesser, gceater, other, or different than those provided in said iules .

(3) Nothing in this chapter shall prevent imposition of' sanc-
tions, fines, foifeihues, penalties or damages under more than one
section of this chapter or s . 196, Stats ., or other statutes, for the
same incident or occurrence .

(4) The manner of enforcing the rules in ch . PSC 113 is pre-
scribed in s„ 196 .66, Stats and such other means as provided in
statutory sections administered by the public service commission .

History : Cr. Registei; July, 2000 , No . 535, eff: 8- 1-00. •

PSC 113 .012 Definitions. In this chapter :
(1) "Ability to pay" means a customer's financial capacity to

meet his or her utility service obligation, considering all of the fol-
lowing factors :

(a) Size ofthe delinquent account.
(b) Customer's payment histor,y .
(c) Period of time the debt has been outstanding„
(d) Reasons why the debt has been outstanding.
(e) Any other relevant factors concerning the customer's cir-

cumstances, as household size, income and expenses .
(2) "Complaint" means a statement or question by any person

whether a utility customer or not, concerning a wrong, grievance,
injury, dissatisfaction, illegal action or procedure, dangerous con-
dition or action, or failuxe of' a utility to meet a utility obligation .

(3) "Customer" means the party billed for pa,yment ofbills
issued for use of utility service at a given premises.

(4) "Customer=reqixested termination" means that the cus-
tomex or occupant has askedthe utility to cease providing utility
service to a pxemises, ,

(5) "Denied or refused service" means that a utility has
refused to providepxesent or future service to a customer, occu-
pant or premises.,

(6) "Disconnection" means preventing a specific customer
from receiving electrical power through a specific action taken by
the utility or its agents . This does not include temporary outages
for maintenance purposes, storms, or other unplanned outages, or
a customer-requested termination of service . "Disconnection"
includes but is not limited to : the removal ox sealing ofan electric
meter, severance ofthe connection between the distribution sys-
tem and the service facilities or the customer's internal wiring, or
tha transmission ofan electronic signal to the metering equipment
which would deactivate the meter and prevent the flow of electri-
ca1 cuxrent .

0m) "Potential power line natural hazazas" means trees or
tree parts located in or reasonably proximate to a utility distxibu-
rion or transmission line easement that are likely to interfere with
the utility's opexations, including distribution or transmission
lines, within the utility's next maintenance cycle.

(7) "Installment payment agreement" means an arrangement
between a utility and a commercial or farm customer for payment
of a deposit in installments

(7m) "Jointl,y-metered property" means a premises where
electric service is measured jointly for 2 or more rental dwelling
units, pursuant to s . 196 .643 (2), Stats .

(7n) "Low-income customer" means a customer whose
household income is at or below the federal poverty income
guidelines fox eligibility for f'ederal energy assistance
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(8) "New residential customer" means a customer who has not
received utility service in his or her name ducing the previous 6
months from the utility from which service is requeste d

(9) "Occupant" means the resident or residents of' a premises
to which utility service is provided .

(10) "Prompt payment" means payment prior to the time
when a utility could issue a notice of disconnection fbr nonpay-
ment ofan amount not in dispute ,

(11) "Protective service emergency" means a threat to the
health or safety of a resident because ofthe inf'umities of aging,
mental retardation, other developmental or mental disabilities, or
like infirmities incurred at any age, or the frailties associated with
being very young .

(12) "Voucher agreement" means a payment agreement guar-
anteed by a third party who has access to or control over the bene-
fits and/or finances of a public assistance xecipient . Included with-
out limitation are:

(a) Wisconsin Works (W-2) or Temporary Assistance to
Needy Families (TANF) restrictive payment arrangements .

(b) Social Security Representative Payee .
(c) General Relief voucher, ppayment s,ystems .
(d) Legal guaYdian .

History: Cr. Registec ; July, 2000, No. 535, eff. 8-1- 00.

Subchapter II-Miscellaneous Servi ce Requirements

PSC113 . 0201 Genera trequ i rement .Eqeryutility shall
fiunish reasonably adequate service and facilities at the rates filed
with the commission and subject to these rules and the rules of the
utility applicable thereto and not otherwise .. The energy shall be
generated, transmitted, converted and distributed by the utility
and utilized, whether by the utility or the customer, in such manner
as to obviate so far as reasonably practicable undesirable effects
upon the operation of standard services or equipment of'the utility,
its customers, or other utilities or agencies .

Note: As used in these rules the terms "rules of the utility" or `xtility's :ules"
means the rules of the utility on file with the commission.

History : C r: Register, Jul y, 2000, No. 535, eff. 8-1-00.

PSC 113 .0202 Relocat i on of poles . (1) When a utility
is required by governmental authority or requested by customer's
to move poles, as, for example, from streets to alleys, the utility
is not Yequiredto fiunish new service entrance conductors, cable,
conduit, or service equipment unless it makes a practice of supply-
ing this equipment. It shall, however, run a service drop to the
nearest point on each building served from the new location and
remove the old service drop without expense to the customer:.

(2) If'the utility moves its poles of its own volition the utility
shall supply new service entrance conductors, cable, conduit,
inteiior, wwiring connection and service equipment and remove the
old ; or shall attach its system to the existing service entrance con-
ductors without expense to the customex.

History : Cr. Regi stec; July, 2000, No. 535, eff. 8-1-00.

PSC 113.0203 Protection of utility facilities. A public
utility upon receiving notice as provided in s. 66 .0831 or 182.0175
(2) (e), Stats ., of'work which may affect its facilities used for seYV-
ing the public shall :

(1) If the notice is of work covered by s . 66„0831, Stats ., inves-
tigate and decide what action, if any, must reasonably be taken to
protect or alter utility facilities in order to protect service to the
public and to avoid unnecessary damage. The utility shall take
such action as is reasonably necessary to protect, remove, alter, or,
reconstruct its facilities and shall perform such work with reason-
able dispatch taking into account the conditions to be met . Noth-
ing in this rule shall be deemed to aff'ect any right which the utility
may have to require advance payment or adequate assurance of
payment of the reasonable cost thereof to the utility by the prop-
erty ownex or contractor:
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(2) Ifthe notice is of work covered by s . 182 0175 (2) (e),
Stats .. and is not covexed by s, 66 .0831, Stats,., the utility shall
respond as required by s„ 182 .0175 (2) (e), Stats .

(3) The utility may, in order to protect its interests, require that
the owner or contractor pexfbrm certain work upon that part of the
service piping or wiring on or being removed from the property
upon which the excavating, building, or wrecking operations are
being peifoYmed .

(4) This rule is not intended to affect the responsibility of'the
contiactor or owner, or the liability or legal rights ofany party

History : Cr,. R egisteq July, 2000, No . 535 , eff. 5-1-00..

PSC 113.0204 Interference with publ ic service
structures . (1) A utility having any work upon, over, along, or
under any public street, highway or private property near existing
utility facilities shall give reasonable notice to the other urilityand
shall exercise care when working in close proximity to such exist-
ing f'acilities . Sections 66.0831 and 182 ..0175, Stats .., shall be
observed where applicable. In all other cases such notice shall
provide the other utility with a reasonable opportunity to protect
or alter its facilities and such work shall not proceed without an
agreement concerning the location and nature ofthe proposed
work.

(2) Nothing in the above shall prevent a utility from proceed-
ing as quickly as possible with any emergency construction work
which might interfere with existing facilities. (Also see s .
182 .0175 (2) (d), Stats, )

History : Cr. Registex ; July, 2000, No. 535, eff. 8-1-0 0.

PSC 113 . 0205 Standard voltages and util i zation
equipment. (1) All utilities shall have available a tabulation
showing thechacacter and type of electric service supplied,
including the secondary and, where applicable, primary voltages .

(2) Lamps used or fiunished by the utility for highway or area
illumination shall initially be such that the customer receives the
proper illumination in lumens specified in the xate, Ifthe street
lighringrate is based on wattage, or if the utility fiunishes lamps
to customers free or at reduced cost, the lamp bulbs shall be of
such efficiency in lumens per watt when used on the udlity's cit-
cuits that customers may obtain their lighting service under the
most favorable conditions practicable under the rate schedule .

History: Cr: Regi s tet; July, 2000 , No. 535, eff. 8-1-00.

PSC 113 .0207 Requirements for utility rules for
interconnection of small customer-owned generation
facilities with the utility system. Each utility shall file with
the commission services rules to ensure that interconnected
customer-owned generation facilities are installed in a manner
consistent with public and employee safety, adequate service to
other customers and to ensure avoidance of communication inter-
ference problems.: Requirements for the service rules follow :

(1) Interconnectionof'ageneiatingfacilitywiththeutility s,ys-
tem shall notbe permitted until application has been made to and
approval received from the electric utilit,y, The utility. may with-
hold approval only for good reason such as failure to comply with
appiicabie uiiiity or governmental iuies or iaws„ i ne uiiiiiy snaii
require a contractspecif;ying reasonable technical connection and
operating aspects for the parallel generating facili ,ty :

(2) The utility may require that for each generating facility
there be provided between the generator or generators and the util-
ity system a lockable load-break disconnect switch : For installa-
tions interconnected at greater than 600 volts a fused cutout switch
may be substituted, where pracricable .' The switches shall be
accessible to the utility for the purpose ofisoladng the parallel
generating facility from the utility system when necessary

(3) The utility shall require a separate distribution transformer
f'ot a customer having a generating facility where necessary, for
reasons of' public or employee safety or where the potential exists
for the generating facility causing problems with the service of

other customexs . Ordinarily this requirement should not be neces-
sary f'or an induction-type generator with a capacity of' S kW or
less, ox other generating units of' 10 kW or less that utilize line-
commutated inverters..

(4) Where necessary, to avoid the potential for a facility caus-
ing problems with the service of other customers, the utility
should limit the capacity and operating characteristics of single-
phase generators in a mannex consistent with its existing limita-
tions for single-phase motors, Ordinarily single-phase generators
should be limited to a capacity of 10 kW or less .

(5) The utility shall require that each generating facility have
a system for automatically isolating the generator fiom the uril-
ity°s system upon loss of the utility supply, unless the utility
desires that the local generation be continued to supply isolated
load .. For synchronous and induction generators such protection
against continued operation when isolated from the utility system
will ordinarily consist of overcuirent protection, fuse or circuit
breaker, plus a voltage or frequency controlled contactor which
would automatically disconnect the unit whenevei its output volt-
age or frequency drifted outside predetermined limits, such as
plus or minus 10% of the rated values Other suitable protective
systems against abnormal voltages or frequencies may be
accepted by the utility.

(6) The utility may isolate the customer-owned generating
installation from its system at times :

(a) When considered necessary to facilitate maintenance or
repau ofutility facilities. `

(b) When considered necessary during system emergencies.
(c) When considered necessary diuing such times as the gener-

ating facility is operating in a hazardous mannex, or is operating
such that it adversely affects service to other customers or to
nearby communication systems or cucuits .

(7) The owner ofthe generating facility shall be required to
make the equipment available and permit entry upon the property
by electric and communication utility personnel at reasonable
times for the purposes oftesting isolation and protective equip-
ment and evaluating the quality of power delivered to the utility's
system; and testing to determine whether, the local generating
facility is the soiu•ce of any electric service or communication sys-
tems pxoblems .

(8) The powex- output of the generating facility shall be main-
tained such that frequency and voltage are compatible with nox-
malutility service and do not cause that utility service to fall out-
side the prescribed limits of' commission rules and other standard
limitations

(9) The generating facility shall be operated so that variations
from acceptable voltage levels and other service impairing distui-
bances do not result in adverse effects on the service or equipment
of othei' customers and in a manner which does not produce unde-
sicable levels of`haYrnonics in the utility power supply .

(10) The owner of the generating facility shall be responsible
for providing protection for the owner's installed equipment and
for adhering to all applicable national, state and local codes . The
design and configuration of certain generating equipment such as
that utilizing line-commutated inverters sometimes requires an
isolation transformex as part of the generating installation for
safety and for protection ofthe generating f'acilities .

History : U. Regi s tec ; July, 2000, No. 535 , eff. 8-1-00 .

PSC 113.0208 Right to appeal. The owner of a generat-
ing facility interconnected or proposed to be interconnected with
a utility system may appeal to the commission should any require-
ment of'the utility service rules filed in accordance with the provi-
sions of' s . PSC 113 .0207 be considered to be excessive or unrea-
sonable., Such appeal will be reviewed and the customer notified
of'the commission's determination .

History: Cr . Regi stec; July, 2000, No. 535, e ff. 8- 1-0 0.
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PSC 113 .0209 Notice to communication firms. Each
electric utility shall notify telephone utility and cable television
firms in the area when it knows that customer-owned generating
facility is to be interconnected with its system .. This notification
shall be as early as practicable to permit coordinated analysis and
testing in advance of' interconnection, if' considered necessary by
the electric or telephone utility or cable television fum .

Hi story: Cx: Registet; July, 2000, No. 535, eff. 8 - 1 -00.

PSC 113.0210 Whistleblower protection . No public
utility shall inteifere with, restrain, or coerce any employee or
other person in the exercise ofthe right to disclose information to
the commission or other• governmental bodies regarding the safety
and reliability ofthe electrical system, or a portion thereof, pro-
vided that the employee reasonably believe that such inforrnation
is true . No public utility may dismiss, discipline, demote, transfeY,
reprimand, harass, reduce the pay of, discriminate against, or
otherwise, retaliate against, any employee or other person because
the employe, or other person engaged in any of the described
activities ,

History: Cr. Regis ter, July, 2000 , No. 535, eff. 8 -1-00.

Subchapter HI-Disconnection and Reconnection of
Electric Service

PSC 113.0301 Disconnections, residential . (1) Prior
to disconnecting ajointly-metered propexi,y containing more than
one rental dwelling unit and where ser vice is in the property owner
or manager's name, the utility shall first make an attempt to trans-
fer the debt to the property owner's or manager's residence or
office seivice . Ifa tr ,ansfer is permitted under spb ,: (7) (a) the utili ty
shall puYSUe available collection efforts at the owner's or manag-
er's property pri or to disconnecting the ,jointly-metered property

(1 m) Residential utility service may be disconnected or
refused for any of the following reasons :

(a) Failure to pay a delinquent account or failure to comply
with the terms of a deferred payment, as provided in s . PSC
113.0404,.

(b) Violation of the utility 's rules pertaining to the use of ser-
vice in a manner which intexfexes with the service of others or to
the operation of' non-standaxd equipment, if' the customer has first
been notified and pxovided with reasonable opportunity to remedy
the situation.

(c) Failure to comply with deposit or guarantee acrangements,
as specified in s . PSC 113 ;, 0402 .

(d) Refusal or failure to permit authorized utility personnelto
read the meter at least once every 6 months in order to determine
actual usage. The 6-monthpexiod begins with the date ofthe last
meter reading ,

(e) Failure to comply with Wisconsin statute, commission rule
or commission oxder pertaining to conservation or availability of
service ,:

(f) Failure to pay costs or fees incurred by and awarded to the
utility by acourt o f law, for puYSUit of' coliection ofbills, or failuie
to pay extraordinary caiieci iari charges as allowed and specified
in the utili ty's tariffs filed with the public service commission „

(g) Failure to comply with applicable requirements of this sec-
tion, orofthe utility's rules, ox with s . 101 ., 865, Stats ,, , or if 'the cus-
tomer proposes to use a device that is not designed to reasonably
minimize interference with communication and signal services .

(h) Delinquency in payment for service received by a previous
customex or occupant at the premises to be served, if an account
is tran sferred to a new account holder or customer and the pre-
vious account holder or customer continues to be an occupant of
the dwelling unit to be setved„

(i) Failure of an applican t for utility service to provide ade-
quate verification of' identity and residency, as provided in sub
(3) :
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(j) Failure of an app li cant for utility service to provide the
credit infotrnation set out in s , PSC 113„0406(7) (a).

(k) Refusal or failure to provide authorized utility personnel
access to utility equipment .

(2) A utility is not required to furnish residen ti al service under
conditions requiring operation in parallel with generating equip-
ment connected to the customer's system if such operation is haz-
azdous or may interfere with its own operations or service to other
customers or with service furnished by others .. The utility may
specify requirements as to connec ti on an d operation as a condi-
tion of rendexing service under such circumstances .

(3) (a) A utility may request a signed application for residen-
tial service and verification of the iden tity and residency of an
applicant fot residenti al service at a premises where a bill remains
unpaid for service provided within the previous 24 months .

(b) Any one of the items under subd , 1 or any 2 of the items
under subd : 2 shall constitute adequate verification of identity,
although a utility may accept other forms of' veYification :

1 , Photo identification card, driver's license, or U. S . military
oasd.

2 . Currentutility bills, bank statements, rental agreements, or
letter of identification from a social service agency or empio ,yer

(c) Any one ofthe items under subd . 1 , or any 2 ofthe items
under subd. 2 .: shall constitute adequate verifi cation of' tesidency,
although a utility may accept other foxms of ' vexification:

1 . Photo identification card, driver's license, or U .S . military,
card

2 „ Current utility bills, bank statements, rental agreements, or,
lletter of identificati on from a social service agency or employer.

(d) An applicant denied or refused service because of this sub-
section shall be inforrned in writing of ' his or her ability to dispute
the matter through the public service commission and shall be pro-
vided with the address and telephone number ofthe commission .

(4) A public utility may disconnect residential utility 'setvice,
without notice, where a dangerous condition exists for as long as
the condition exists „

(5) A public utility may disconnect residential utility service,
without norice, where it has reasonable evidence that utility ser-
vice is being obtained by potentially unsafe devices or potentially
unsafe methods that stop or, iinterfere with the propex metering of
the utility service„

(6) A pub li c utility may disconnect residential utility service,
without notice, where service has been reconnected without the
utility 's authorization .

(7) (a) Account arrears incurred by an owner or property man-
ager fox rental residential dwelling units or responsibility fornon-
compliance with energy conservation requirements as set out in
ch.. PSC 136 may be tr an sferred, without regazd to class of ' service,
to the home or office account of the owner or property man ager.

(b) The utility shall send written notice ofthe planned transfer
o f Che account arrears or responsibility foY non-compliance with
energy conservation requirements to the owner or property man -
ager prior to making the transfer.

(c) If the account arrears remain unpaid or the structure in
question continues to be in non-compliance with the energy con-
seivation requirements, th eutility may disconnect the owner- 's or
property manager's residence or office service, pr ovided that the
utility complies with the disconnection provisions of ss .. PSC
113.0301 and 113 .0304.

(d) An owner or property m anager whose account is subject
to disconnection action may avoid disconnection of service by
making payment, by making an agreement with the utility for an
extension of time for a specificperiod, by entering into a defened
payment agreement under s .. PSC 113 .0404 or by installing the
required energy conservation measures in the property in ques-
tion .. Any disconnection shall be in compliance with s 's. PSC
113 . 0301 and 113 .0304 .

~r

Register, .July, 2000, No „ 535



63 PUBLIC SERVICE COMMISSION PSC 113.0301

(8) Residential utility service may not be disconnected oc
refused for any ofthe following reasons:

(a) Delinquency in payment for service by a previous occupant
of the premises to be served ..

(b) Failure to pay for merchandise or charges for non-utility
service billed by the utility, except where authorized by law .

(c) Failure to pay for a different class of u ti lity service, except
as provided in sub ., (7) (a) .

(d) Failure to pay the account o fanother customeY as guaz an tor
thereof:

(e) Failure to pay charges axising from any underbilling occuY-
xing more than one yeaY prior to the current billing and due to any
misapplication of' rates or faulty meteri ng.

(f) -Failuxe to pay an estimated bill other th an a bill rendered
pursuant to an approved meter reading pl an .

(g) A utility to knowingly assist a landlord in th e removal or
eviction of' a tenant from rental property..

(9) The residential customer sha ll have, in all instances, at
least 20 days from the date of issuance of the bill to provide pa ,y-
ment , An account may be deemed delinquent and notice o f intent
to disconnect issued after such period has elapsed . In the event of
a discrepancy between the issue date and the postmar k, the
20-day peri od shall be fi gured from whichever is later..

(10) (a) A utility shall not disconnect residential service for
reasons enumerated in sub. (1) unless wr i tten notice is sent to the
customer by first class mail or personally served on a responsible
adult member, ofthehousehold at least 10 calendar days pxior, to
the day of the proposed disconnecrion. If disconnection is not
accomplished on or before the 20th day after the issuance of ` a
notice, a subsequent noti ce shall be left on the premises not less
th an 24 hours nor more than 48 hours pxior, to disconnecdon..

(b) If the billing address is different from the service ad dr ess,
or the account is being bil led in the name of "occupan t," "resi-
dent" or otherlike term, notice shall be posted at each individual
dwelling unit ofthe sexviceaddress not less than 5 days before dis-
connectionforreasonsenumeratedinsub . (i) Ifaccessisnotpos-
sible, this notice shal l be posted at a minimum, to all entrances to
the building and in the lobb,y. The notice shall state at a minimum :

1 . The date ofthe notice;
2. The proposed date of ' disconnection ;
3 . That, if feasible, the occupants may apply to the uti lity to

accept responsibility for future bills and avoid disconnection of
service .. Refusal or acceptance ofthe application fox service is sub-
ject to those conditions set out in this chaptex :

4 .. That if' disconnection of' sexvice will aggravate an existing
medical or protective services emergency, the occupant should
contact the utility immediately ,

(c) Disconnec tion no tice for reasons enumerated in sub . (1)
shall be given upoma foxm approved by the commission and shall
contain the following inforrnation :

1 .. : The name and address of the customer and the address of
the service, if ' different.

2. A statement ofthe reasons for the proposed disconnection
of ' service and that disconnection will occur if the account is not
paid, or if arrangement is not made to pay the account under
deferxed payment agreement, or if ' othex suitable arrangements are
not made, or if equipment changes are not made „ If disconnection
of' sexvice is to be made for, default on a deferxed payment agree-
ment, the notice shall include an explanation of the acts of the cus-
tomer which are considered to constitute defaul t

3 . A statement that the customer should commun icate imme'
diately upon receipt of ' the notice with the utili ty 's designated
offi ce, lisringa telephone number, if' he or she disputes the notice
of delinquent account, if' he or she wishes to negoti ate a deferred
payment agreement as an alteYnariv,e to disconnection ; ox if ' there
is a threat to health or safety ofa resident because ofthe infirmities
of aging, developmental or mental disabili ti es, the use of life sup-

port systems, or like infirmities incurred at any age, or the fi ailries
associated with being very young .

4. A statement that residential utility service will be continued
during ser i ous illness or protective services emergency if the
occupant submits a statement or no tice pursuant to sub . (12) .

5 .. A statement that the customer may appeal to the public ser-
vice commission staff in the event that the grounds for the pro-
posed disconnection or the amount o fany bill remains in dispute
af 'tet the customer has pursued the available remedies with the
utility.

(11) (a) The utility shall make a reasonable effort to have a
personal or telephone contact wi th the residential customer pcior,
to disconnection .. If a contact is made, the uti lity shall review the
reasons for the pending disconnection of 'service and explain what
actions must be taken to avoid disconnection .

(b) If the account is being billed in the name of "occupant,"
"resident" or other like term, the utility shall also contact other uti -
lities servingthe premises and attempt to obtain the name of a
responsible adult member at the service address .

(c) The uti lity shall keep a record of' these contacts and contact
attempts :

(12) (a) When a residen tial customer, either directly or
through the public service commission, disputes a disconnection
notice under s . PSC 113, .0407, the utili ty shall investigate any dis-
puted issue and shal l attempt to resolve that issue by negotiation .
During this inves ti gation and negotiadon, utility service shall not
be disconnected over this matter .

(b) If a disputed issue cannot be resolved pursuant to s. PSC
1110407(1) ; the u ti lity shall inform the customer of the right to
appealto the public service commission .

(13) Notwithstanding any other provision of this section,
other than for reasons of ' safety oz danger, a utility may not discon-
nect or refuse to reconnect service to a residential premises if dis-
connection or refusal of ' reconnecrion of service will aggravate an
existing medical or, protec tive services emergency foY the occu-
pant, if the occupant complies with the procedures ofpaz . (a) :

(a) A utility shall postpone the disconnection of ' service, or
reconnect the service if disconnected, for up to 21 days to enable
the occupant to arrange for payment, if the occupant produces a
licensed Wisconsin physician's statement or notice f i om a public
health, social services orlaw enforcement official which identi-
fies the medical or protective services emergency and specifies
theperiod of' time during which disconnection will aggravate the
cixcumstances . Duc i ng this extension of service, the utility and
occupant shall work together to develop resources an d make rea-
sonable payment arrangements in orderto continue the service on
a permanent basis The postponement may be extended by
renewal of the statement or notice if there is evidence of ' reason-
able communication between the utility and occupant in attempt-
ing to make arrangements for payment.

(6) During the period service is continued under the provisions
of ' this subsection, the customer shall be responsible for the cost
o f residential utility seivice .: But no action to disconnect that ser-
vice shall be taken until expiration ofthe per iod of ' continued sex-
vice : Any customers who are in this ,continued servi ce category
shall be admitted into appropriate and special payment plan pro-
grams the utility may offer :

(c) If 'tkiere is a dispute concerning an existing medical or pro-
tective services emergency, either party may request informal
review by the public service commission staff : Pending a decision
after, iinformal review, residential utility service shall be continued
provided that the occup ant hassubmitted the statement or notice
descri bed in pan (a) .

(14) Residen ti al service shall not be disconnected on a day, or
on a day immediately preceding a day, when the business offices
of the utility are not available to the public for the purpose of' trans-
acting all business matters unless the utility provides personnel
who are readily available to the customer 24 hours per day to eval-
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uate, negotiate or otherwise consider the customer's objections to
the disconnection as provided under s . PSC 113 .0407 and proper
service personnel are readily available to restore service 24 hours
per daY,

(15) Notwithstanding any other provision of'this chapter, resi-
dential utility service may not be refused because of' a delinquent
account if' the customer or, applicant provides as a condition of
future service a deposit or guarantee as governed by s . PSC
113..0402, or a voucheragreement„ If'the guarantor has agreed to
be responsible for payment of all future bills, the customer, shall
be notified of the billing arrangement and ofthe ability to reject
the proposed azrangement ..

( 1 6) The utility may not disconnect services in affected coun-
ties when a heat advisory, heat warning, or heat emergency issued
by the national weather service is in effect . A utility shall make
reasonable attempts to reconnect service to an occupied dwelling
that has been disconnected when an occupant states that there is
a potential threat to health or life that results from the combination
of the heat and loss of service .. The utility may require that an occu-
pant produce a licensed physician's statement or notice from a
public health, social services, or law enfoxcement official which
identifies the medical emergency for the occupant . Upon expua-
rion of'the heat advisory, heat warning, or heat emergency, the util-
ity may disconnect service to a property that was reconnected duc-
ing this period without fiuther, notice if an appropriate payment
arrangement has not been established .

(17) If' the utility becomes aware that there are extenuating
circumstances, such as infirmities of aging, developmental, men-
tal or physical disabilities, the use of life support systems, or like
infirmities incurred at any age, or the fxailties associated with
being very young, the utility shall take these circumstances into
consideration prior to disconnecting service .

His tory : Cr. Regisber, July, 2000 , No . 535 , eff: 5-1-00.

PSC 113.0302 Disconnections , commercial and
farm accounts . (1) Commercial or farm accounts which
involve occupied dwellings shall be subject to s„ PSC 113 ..0304

(2) Commercial or farm utility service may be disconnected
or refused f'or any of the following reasons :

(a) Failure to pay a delinquent account .
(b) Violation of'the utility's rules pertaining to the use of'ser-

vice in a manner which interferes with the service of' others or to
the operarion of'non=standaxd equipment, if the customer has first
been notified and provided with reasonable opportunity to remedy
the situation :

(c) Failuceto comply with a deposit; guarantee azrangement,
or installment payment agieement, as specified in s . PSC
113:0403 .

(d) Refusal or failure to permit authorized utility personnel to
read the meter at least once every 6 months in order to determine
actual usage„ The 6-month period begins with the date of'the last
meter xeading :

(e) Failure to comply with Wisconsin statute, commission rule
or commission order pertaining to conservation or availability of

(f) Failure to pay costs or fees incurred by and awarded to the
utility by a court of' law, for puc suit of' collection of bills, or failure
to pay extraordinary collection charges as allowed and specified
in the u tility's tariffs filed with the public service commission, .

(g) Failure to comply with applicable requirements of this sec-
tion,or of the utility's rules, or with s .196 .16, Stats, ., or if'the cus-
tomer proposes to use a device that is not designed to reasonably
minimize interference with communication and signal service s

(h) Refusal or failure to provide authorized utility personnel
access to utility equipment.

(3) A utility is not required to furnish commercial or farm ser-
vice undex conditions requiring operation in parallel with generat-
ing equipment connected to the customer's system if such opera-
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tion is hazardous or may intexfere with its own operations or
service to other customers or with service fiunished by othexs . The
utility may specify requirements as to connection and operation
as a condition of ' rendeiing service under such cucumst ance s ..

(4) A public uti lity may disconnect commercial or farm utility
service, without notice, where a dangerous condition exists for as
long as the condition exists .,

(5) A public utility may disconnect commercial or farm utility
service, without notice, where it has reasonable evidence that uril-
ity service is being obtained by potentially unsafe devices or
potentially unsafe methods that stop or , iinterfere with the proper
metering of' the utility seivice .

(6) A public utility may disconnect commercial or farm utility
service, without no tice, where serv ice has been reconnected with-
out the utility's authoYization.

(7) (a) Account arrears incurred by anowner or property man-
ager forrental residential dwelling units or responsibility f 'oY non-
compliance with energy conservation requirements as set out in
ch . PSC 136 may be tc an sfeYred, without regard to class of service,
to the home or office account of the owner or property manager.

(b) The utility shall send written notice of 'the planned tc ansfer
of' the account arrears or responsibility for non-compliance with
energy conservation requirements to the owner orpropert ,y man-
ager, pprior to making the transfer..

(c) If ' the account arrears remain unpaid or the structure in
question continues to be in non-compliance with the energy con-
seivation requirements, the utility may disconnect the owner's or
property manager's residence or office service, provided that the
utility complies with the disconnection provisions of ss . PSC
113 .0301 and 113 „ 0304 .,

(d) An owner or property m anager whose account is subject
to disconnection action may avoid disconnec ti on of service by
making payment, by making an agreement with the utility for an
extension of'rime for, a specific period, or by installing the requi r ed
energy conserva tion measures in the property in question „ Any
discnnnecrion shall be in compliance with ss „ PSC 113 . 0301 and
113 .0304.
'(8) Commercial or farm utility service may not be discon-

nected or refused for any of` the following reasons:
(a) Delinquency in payment f 'or service by a previous occupant

of' the premises to be served ,.
(b) Failure to pay for merchandise or charges f'or non-utility

service billed by the utility,
(c) Failure to pay fora different ty pe or class of 'utility service,

except as provided in s . PSC I 1 3 „0302 (7) (a) .
(d) Failure to pay the account of' another customer as guar antor

thereof„

(e) Failure to pay charges arising from any underbilling occur-
r ing more than one year piior to the current billing and due to any
misapplication of ' rates or any faulty metering

(f) Failure to pay an estimated bill other than a bill rendered
pursuan t to an approved meter reading plan.

(9) The commercial or farm customer shall have, in all
instances, at least 20 days from the date of issuance of' the bill to
provide payment. An account may be deemed delinquent and
notice of intent to disconnect issued after the 20-day period has
elapsed . In the event of a discrepancy between the issue date and
the postmark, the 20-day period shall be figured from whichever
is later.,

(10) (a) A utility shalTnot disconnect commercial ox f 'aYrn ser-
vice for reasons enumerated in sub.. (1) unless written notice is
sent to the customer by first class mailorpersonally served at least
10 calendat days prior to the day of' the proposed disconnecdon ..
If disconnection is not accomplished on or before the 20th day
after the issuance of a no ti ce, a subsequent notice shall be left on
the premises not less than 24 hours nor more than 48 hours prior
to disconnection.
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(b) If the billing address is different from the service addYess,
notice shall be posted at each individual dwelling unit of the ser-
vice address not less than 5 days before disconnection for reasons
enumerated in sub . (2) If access is not possible, this notice shall
be posted at a minimum, to a ll entr ances to the building and in the
lobby. Such notice shall state, at a minimum :

1 . The date of' the nodce.
2 . The proposed date of disconnecdon
3 . That, iffeasible, the occupan ts may apply to the uti lity to

accept responsibility for futuxe bills and avoid disconnection of
service . Refusal or acceptance of ' the application for service is sub-
ject to those conditions set out in this chaptex

4 ; That if' disconnection o f seivice to an occupied dwelling
will aggravate an existing medical or protective services emer-
genc ,y, the occup an t should contact the utility immediately .

(c) Disconnection notice for reasons enumerated in sub (2)
sha ll be given upon a form approved by the commission and shall
contain the following information :

1 : The name and address f'or the customer and the address of
the service, if different.

2 . A statement of the reasons for the proposed disconnection
of service and that disconnec tion will occur if the account is not
paid, or i f ariangement is not made to pay the account, or , if' other
suitable arrangements are not made, or if equipment changes are
not made .

3 . A statement that the customer should communicate imme-
diately upon receipt of the notice with the u tility's designated
office, listing a telephone nu mber, if 'he or she disputes the notice
of ' delinquent account, or if he or she wishes to negotiate , a pay-
ment agreement as an alternative to disconnection, or when serv-
ing an occupied dwelling, ifthere is a threat to health or safety of
a resident because of the infirmities of aging, developmental,
mental oi physical disabilities, the use of life support systems, or
like infirmities incurred with age, or the frailties associated with
being very young.

4 A statement that the customer may appeal to the public ser-
vicecommission staff in the event that the grounds for the pro-
posed disconnection or the amount of any bill remains in dispute
after the customer has pursued the available remedies with the
utility.

(11) The utility shall make a reasonable effo rt to have a per-
sonal or telephone contact with the commercial or farm customer
pri or to disconnecfion ,. I fa contact is made, the uti lity shall review
the reasons for the pending disconnection . The uti li ,tyshall keep
a record of these contacts and contact attempts .

(12) (a) When apommexcial or farm customet; eithex directly
or through the public service commission, disputes a disconnec-
don notice, the utility shall investigate any disputed issue and
attempt to resolve that issue by negoriati on ,: During this investiga-
tion and negotiation, utility service shall not be disconnected ovex
this matter.

(b) If a disputed issue can not be resolved pursuant to s . PSC
113 .0407(1), the utility shall inform the customer of ' the right to
appeal to the public service commission .

(13) Commercial or fai cro service shall not be disconnected on
a day, or on a day immediately preceding a day, when the business
offices of the utility are not available to the public for the purpose
of' transacring all business matters unless the utility provides per-
sonnel who are readily available to the customer 24 hours perday
to evaluate, negotiate or otherwise consider the customex's objec-
tions to the disconnecdon; as provided under s . PSC 113 . 0407 an d
proper service personnel are readily available to restore service 24
hours pex da ,y .

(14) The utility may not disconnect service that serves an
occupied dwelling unit in affected counties when a heat advisory,
heat warning, or heat emergenc,y issued by the national weathei
service is in effect. A utility shall make reasonable attempts to

reconnect service to an occupied dwelling that has been discon-
nected for nonpayment when an occupant states that there is a
potential threat to health or life that results from the combination
of'the heat and loss of seivice,. The utility may require that an occu-
pant produce a licensed physician's statement or notice from a
public health, social service, or lawenforcement official which
identifies the medical emergency for the occupant . Upon expira-
tion of'the heatadvisoty, heat warning, or heat emergency, the util-
ity may disconnect service to a property that was reconnected duY-
ing this period without further notice if' an appropriate payment
arrangement has not been established ..

History : Cr. Regis ter, July, 2000, No. 535, eff. 8-1 -0 0.

PSC 113 .0303 Reconnection of se rvice . (1) (a) By
June 1 of'each year, or at a date designated by oxder of'the commis-
sion, each electric utility in Wisconsin serving more than 40,000
customers shall submit a fall reconnection plan for review and
approval by commission order. The plan shall provide reasonable
means, including a timetable for personal contacts, that will be
used to assure that all premises to which service was disconnected
within the past 12 months and remains disconnected for nonpay-
ment shall be contacted prior to October 25, or at a date set by
commission oidex, to infoxm them ofavailable payment options
such as budget billing or deferredpayment agxeements The utility
shall include in its plan, procedures f'or, negotiating for payment
with households that contain persons who are elderly, infants,
young children, seriously ill, or mentally or physically disabled

(b) Priox to October 15 ofeach ,year, or at a date designated by
oxder of the commission, a utility shall attempt by letter, tele-
phone, or personal visit to contact all households at premises to
which service was disconnected within the past 12 months and
remains disconnected f'or nonpayment and inforrn them ofavail-
able payment options such as budget billing or defeired payment
agreernent.. If'a letter or telephone call does not result in a response
from an adult member of the household by October 15, or at a date
designated by order of' the commission, a subsequent personal
visit shall be made no latex than October 25, or at a date designated
by order of'the commission . For any household remaining discon-
nected after this date, the utility shall continue its efforts to have
a personal contact with the household and deteimine its situation .
The utility shall make a personal contact attempt after the date of
disconnection and before Novembex 1 for any household discon-
nected between October 15 and October 31 .. If, during any of'the
contacts made to carry out this section, the utility or its repxesenta-
tive observes a danger to human health or life due to the discon-
necrion, the utility shall immediately restore service, A record
shall be made of all contacts and attempted contacts made to com-
piy with this section :.

(2) By November 15th ofeach year, a utility shall file a report
with the commission stating the number ofdwellings assumed to
be occupied where service remains disconnected as of'November
1 ox later and the reason that service has not been reconnected .
Weekly, or on other dates if designated by order of the commis-
sion, a utility shall file reports with the commission listing the
number of' assumed to be occupied dwellings where service
remain s di sconnec ted and the re a son that service has not been
reconnected to each dweliing..

(3) A utility shall cooperate with law enforcement and social
service agencies in instances involving protective services emer-
gencies . The utility shall refer to the appropriate social service
agency any situation it identifies in its reconnection efforts where
it appeaxs that intervention by asocial service agency is appropii-
ate:. Local law enfoc cement and social service agencies may use
the commission's dispute resolution process on behalf ofa house-
hold without service because ofnonpa,yment.

(4) APPLTCABILI T Y (8) This section applies to dwellings
where sexvice has been disconnected for nonpayment of a utility
service during the last 12 months and applies to utility service
which provides the primary heat source, or affects the primar y
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heat soucce to dwelling units. If a utility is unsure of whether util-
ity service to a given premises affects its heat source, the utility
must comply with the requirements of'this section unless and until
it can document that the discontinuation ofutilit,y service to that
premises would not affect its heat source .

(b) Utilities with less than 40,000 customers may be required
to submit a plan asdesctibed in sub ., (1) (a) for approval by com-
mission ordex and to meet the requirements of' sub . (1) (a) .

His tory: Cc: Registec; July, 2000 , No. 535 , eff. 8-1-0 0.

PSC 113 .0304 Cold weather disconnections .
(1) DECt,Axartorr oF ror,icY The public service commission of
Wisconsin recognizes that there are many citizens ofthe state
who, because of incomes, infirmities ofaging, developmental or
mental disabilities or like infirmities incurred at any age, or the
frailties associated with being very young, need protection from
cold weather disconnecrions .. This section is intended to provide
that protection as enumerated below . It is the fiuther intent of the
public service commission that these rules be used as guidelines
to identify those customers who are not covered by sub . (4) . For
households subjectto disconnection under this section, any dis-
connection pexmitted by this chapter during the cold weather
period defined below shall be made only as a last resort, after all
otherlegal means of recourse have been attempted and proven
unsuccessful„

(2) APPLICABILITY. (a) This section applies to discorinections
for nonpayment of utility sexvice which provides the primary heat
source or energy source affecting the primary heat source to resi-
dential dwelling units occurring during the period November, I to
April 15 in any year for all occupied residences ..

(b) This section shall not apply to disconnections of' sexvice as
set forth in s. PSC 113„0301(1m) (b), (4), or (5), or disconnections
for remodeling or repaus „

(3) C USTOMER REQUESTED TERMINATION With regard to
customer-requested termination of'sexvice at an unoccupied resi-
dence, the utility may iely on verification by the owner or the own-
er's agent that the residence is unoccupied, provided that the ufil-
ity visits the premises at the time of disconnection and verifies that
the premises are not occupied . The utility shall keep a written
record of the utility determination that the premises are unoccu-
pied,.

(4) Cormrriorrs FOR DISCONNECTION A utility may disconnect
only those households whose gross quarterly incomes are above
250% of'the federal income poverty guidelines and where health
and safety would not be endangered because ofthe infirmities of'
age, developmental or mental disabilities or like infirmities
incurred at any age or the frailties associated with being very
young, if' service were terminated or not xestored .

(5) VExIFica'rrorr . (a) The burden of' proofthat a household
is eligible for disconnection as defined in sub . (3) shall be the
responsibility of the utility ,

(b) The utility, as part ofits filing with the public service com-
mission pursuant to sub ; (12) (b), shall include how it will verify
the household's income and situation .

(v j ivo iicr„ (a) Prior to and again at the time oi disconnecuon
of' seYVice, a utility representative shall meet personally with a
responsible, adult member of'the household to discover any cu-
cumstances which deserve special attention, such as medical
problems or disabilities „

(b) The utility shall maintain a record ofall contacts with the
household from the time that notice of' pending disconnection is
first given ,

(7) TELEPHONE AvaiLasrLrrY A utility shall provide its emer-
gencyafter-hours telephone number to all households scheduled
for utility service disconnection .

(8) C USTOM E R AND OCCUPANI SERVICE INFORMATION, PTS 02' to
disconnection, a utility shall inform the household of the availa-
bility of deferred payment agreements, budget billing and in th e
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case of' a noncustomer occupan t, the option of accepting responsi-
bility for future bills .

(9) No DISCONNECTION ON CERTAIN DAYS A utility may not
disconnect service to an occupied dwelling on a Friday, Saturday,
Sunday, holiday or on a day when utility personnel are not readily
available to the occupan t 24 hours per day to negotiate restorarion
of' service .

(10) Truxn PARTY CorrraCrs If the household has previously
requested that a specific third party be notified before disconnec-
tion, the utility shall contact that third party prior to disconnection
of service ,

( 1 1) MANAGEMENT-LEVEL EMPIAYE . The utility shall desig-
nate by November 1 each year one or more executive employees
who will be responsible for final approval of' the disconnection of
utility service and notify the commission, in writing, of the name,
title and contact number of the person or persons so designated .
The designated employee shall certify on a forrn approved by the
commission th at all appropriate code provisions have been met
prior to author i zing disconnection .. For investor-owned utili ties
with 30,000 or more customers, the designated person shall be an
employee with at least the position of vice president. For investor-
owned utilities with fewer than 30,000 customers, the designated
employee shall be the urility president : For a municipal utility the
designated employee shall be either the general manager or chau-
person of the governing board . A utility may designate an
employee to act in the absence of the above-listed personnel
because of iliness or, vacation .

(12) REroxT (a) The utility shall report each disconnection
of' service to an occupied dwelling by facsimile ti ansmission, if
available, ox telephone to the consumer services bureau of the
public service commission by 3 :30p ,m., the same day the discon-
nection takes place:.

(b) If autility intends to make any disconnection of"service to
occupied dwellings under the provisions of this section, it shall
each ,yeaY, pr ior to making any disconnections, file procedures for
review and receive approval by order of the public service com-
mission describing how it intends to identify the occupied dwell-
ings subject to disconnection :, If' within 60 days of submission the
commission has not, by order, approved theproceduxes, the pro-
cedutes shall be considered disappxoVed.

(13) FoLLOw-ur visrr . (a) By the end of the work day follow-
ing the day of' disconnection, the utility shall make an in-person
visit to the occupied dwelling to check on f]iehousehold's wellbe-
ing and to ensure there is no danger to human health or life .. The
utility shall again inform the household of' the availabi lity of
deferred payment or budget b il ling agreements, shelter assistance
andin the case ofa noncustomer occupant, the option of accepting
responsibility forpayment of future bills„ If the utility or its repre-
sentative observes a danger to human Health or life due to the dis-
connection, the utility shall immediately restore seivice „

(b) The utilitymay request that the visit required under par . (a)
be made by a representative of a city health department, local
health and social service agency, local law enforcement agency,
or similax authority, but ultimate responsibility f'or the visit shall
remain with the utility .

(c) The utility shall make a written record of' the visit required
under paz (a):

(14) INTERNAL PROCEDURES The utility shall submit for
approval by commission order copies of 'its written internal proce-
diues for implementing this section and any materials used in
training its employees to carry out these xules . If' within 60 days
of submission the commission has not, by order, approved the
internal procedures, the procedures shall be considered disap-
proved . The utility shall review these procedures annually and
update the files procedures when appropxiate : A utility which does
not disconnect occupied residences f'or nonpayment during the
winter period is not required to file such pxocedures :

History: Cr: Registei; July, 2000, No. 535, eff. 8-1-0 0.
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PSC 113 . 0305 Customer-requested termination of
se rvice. With regard to customer-xequested termination of ser-
vice at an unoccupied residence, the utility may xely on veiifica-
tion by the owner or the owner's agent that the residence is unoc-
cupied, provided that the utility visits the premises at the time of
termination of'service and has no reason to believe that the prem-
ises are occupied . If the premises appear to be occupied, the utility
shall follow the procedures set out in s . PSC 113, .0301(10) (b) .

History : Cr. Registec; July, 2000, No. 535, eff. 8-1-00 .

Subchapter IV-Electric Bil ling and Payment
Procedures

PSC 113.0401 Schedules to be filed with commis-
sion. The schedules of'rates and rules to be filed with the com-
mission by the utility shall be classified, designated, arranged and
submitted so as to conf'orrn to the requirements of current taziffor
rate schedule circulars and special instructions which have been
and may from time to time be issued by the commission . Provi-
sions of the schedules shall be definite and so stated as to minimize
ambiguity ox the possibility ofmisinterpretarion and shall include,
together with such other information as may be deemed pertinent,
the following:

(1) All rates for service with indication for each rate of'the
type and voltage of service and the class of' customers to which
each rate applies Theie shall also be shown any limitations on
loads and type of equipment which may be connected, the prices
per unit of service and the number ofunits per billing period to
which the prices apply, the period ofbilling, the minimum bill,
method ofmeasuring demands including method of'calculating ox
estimaring loads ox minimums and any special terms and condi-
tions applicable. The discount for prompt payment or penalty for
late payment, if' any and the period during which the net amount
may be paid shall be specified.

(2) By municipalities, but without reference required to any
particular part thereof, the voltage at which service will be sup-
plied and the type of' seivice (direct current or single- /or poly-
phase alternating current) .

(3) Forms of standard contracts required of' customers for the
various types of' sexvice available .

(4) If service to other utilities,to electric cooperatives, or
municipalities is fuYnished at a standard filed iate, either a copy
of'each contract or thestandasd contract form together with a sum-
max,y of'theprovisions of each signed contract The summary shall
show the principal provisions of the contract and shall include the
name and address ofthe oustomei, the points where energy is
delivered, rate, term, minimums,` load conditions, voltage of
delivery and any special provisions such as rentals, Standard con-
tracts for such sales as that of energy for resale, street lighting,
municipal athletic-field lighting and for water utilities may be
filed in summazy form as above outlined.

(5) Copies of'special contracts fox the purchase, sale, or inter-
change ofenergy.

(6) List of' villages, cities and unincorporated communities
where urban rateg are annli rah) g and towns in w h ic h cery:c e :g f,r-rr
nished.

('7) The list of service areasand the rates shall be filed in such
form as to facilitate ready determination of the rates available in
each municipality and in such unincorporated communities as
have sei'vice at urban Yafes .If'the utility has various Yura1 rates, the
areas where the same areavailable shall be indicated,

(8) Definitions of' classes of' customers .
(9) Extension rules for extending service to new customers

indicating what portion of the extension or cost thereof will be fiu-
nished by the utility; and if'the rule is based on cost, the items of
costincluded .

(10) Type of construction requued ifin excess of the stan-
dazds required by the Wisconsin state electrical code .

(11) Specification of such portion of service as the utility fur-
nishes, owns and maintains, such as service drop, service entrance
cable or conductors, conduits, service entrance equipment, meter
and socket.. Indication ofthe portions of inteiior wixing such as
range or water-heatei connection, furnished in whole or in part by
the utility and statement indicating final ownership and responsi-
bility fox maintaining equipment furnished by urility .

(12) Statement of the type of special construction commonly
requested by customers which the utility allows to be connected
and terms upon which such construction will be permitted, with
due provision for, the avoidance of unjust discrimination as
between customers who request special construction and those
who do not This applies, for example, to a case where a customer
desues underground service in overhead terxitory,

(13) Rules with which prospective customers must comply as
a condition of receiving service and the terms of contracts
required .

(14) Rules governing the establishment of credit by custom-
ers for payment of service bills .

(15) Rules governing the proceduce followed in disconnect-
ing and reconnecting service..

(16) Notice by customer requued for having service discon-
tinued :

(17) Rules covering temporary, emergenc,y; auxiliary and
stand-by sexvice .,

(18) Rules covering the type of equipment which may or may
not be connected, includingaules such as those requiring demand-
limiting devices or power-factor coirective equipment

History: Cr: Registei; July, 2000, No. 535, eff. 8- 1-00.

PSC 113.0402 bepositsresidential . (1) NEWRESIDEN-
'tz.aL sERVicE . (a) A utility may not require a cash deposit or other
guaxantee as a condition ofnew residential service unless a cus-
tomer, has an outstanding account balance with any Wisconsin
electric utility or cooperative which accrued within the last 6,year s
and for which there is not agieement or arrangement for payment
being honored by the customer and at which time the request for
new service remains outstanding and not in dispute, as defined in
s . PSC 1110407 . To request a deposit under, this section, utilities
must comply with requirements in sub . (2) .

(b) A deposit under this section shall not be required if'the cus-
tomex provides the utility with information showing that his or her
gxoss quarterly income is at or below 200% of'federal income pov-
erty guidelines .

(c) A utility shall inform the customer of his or heriightto enter
into a deferred payment agreement for payment ofthe deposit
amount and ofhis or, 'her right to appeal any deposit request or
amount required under this section to the public service commis-
sion .

(2) DEFERRED PAYMENT The utility shall infbrrn the customer
that in lieu of cash deposit or guarantee, an applicant for new resi-
dential service who has an outstanding account balance accrued
within the last 6 years with the same utility shall have the right to
receive service from that utility under'a defeYred payment agree-
ment, as defined in s.. PSC 1110404, for the outstanding account
A customer who defaults on the def'erxed paymentagr~eement may
be requued by the utility to fiunish a deposit.

(3) GUARANTEE TERMS AND cormrrioxs (a) A utility may

accept, in lieu of! a cash deposit for new or existing residential sex-
vice, a contract signed by a guarantor satisfactory to the utility

whereby payment of a specifiedsum not exceeding thecash
deposit requirement is guaranteed, or whereby the guarantor
accepts responsibility f'or payment of all future bills .. If the guac an-

tor accepts responsibility for payment offutuie bills ; the utility
shall notif ;y the customer, in writing of' the agreement and of the

customer's right to refuse such an agreement . The term of the con-
tract shall be fox no longer than one yeaz, but it shall automatically

terminate after, the residential customer has closed his or he r
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account with the utility, or on the guarantor's request upon 30
days' written notice to the utility.

(b) Upon termination of a guarantee contr act, or whenever the
utility deems the guarantee insufficient as to amount of ' sure ,ty, a
cash deposit or a new or additional guarantee may be required
upon 20-day written notice to the customer . The service ofany
customer who fails to comply with these requirements may be dis-
connected upon 8 days' written notice..

' (c) The utility shall mail the guazantor copies of all disconnect
notices sent to the customer whose account has been guaranteed,
unless the guaxantor, waives such notice in writing ,

(4) EXISTING RESIDENTIAL sERVtcE (a) A utility may require
a cash deposit or other guarantee as a condi tion of residen ti al ser-
vice if any of ' the following cir cumst ance s apply,

1 . The uti lity has disconnected the customer's service within
the last 12-month peri od f'ox violation of' the utility's filed rules or
f'oc nonpayment o f a delinquent service account not currently in
dispute.

2 .: Subsequent credit infotrnation indicates that the initi al
application for service was f 'alsified, .

3.. The customer has the ability to pay for the utility service
but, during the cold weather disconnections rules period, had an
arrears amount incurred during that period that was 80 days or
more past due. The utility may request a deposit under this section
even if the customer's service has not been disconnected

4. A new residential customer accrues charges f 'or electcic ser-
vice that become 60 days or more past due within the first 8
months of ' servi ce .

(b) A deposit under this section shall not be required if the cus-
tomeY;provides the utility with infoxmation showing that his or her
gross quarterly income is at or below 200% of the federal income
poverty guideline s

(c) When the utility requests a deposit o fan existing residential
customex, the customer shall be informed of 'his or her right to pro-
vide the deposit, guarantee, or to establish a defexred payment
ageement,. The customer shall be given 30 days to provide the
deposit, guar antee, or enter into a deferred payment agreement for
the deposit amount .

(5) WRITTEN ExrL.atvA'rtorr . A utility shall provide a written
explanation of why a•deposit or guarantee is being required for a
residential account. The explanation shall include notice of the
customer'sright to appeal any deposit request or amount required
under this section to the public service commission .,

(6) REnsorrasLENEss OF nsrosiT . When requesting a deposit
fr om a residential customer, ; the utility shall consider the custom-
er's abi li ,ty to pay in determining the reasonableness of its request,
including the, following factors :

(a) Size ofthe delinquent account.
(b) Customer's payment histor,y.
(c) Time that the debt hasbeen outstanding .

(d) Reasons why the debt has been outstanding .
(e) Any other relevant factors concexning the circumstances of

the cuscarner; as househoid size, income a nd expenses .
(7) AMOUrrr OF DEPOSrr: (a) The maximum deposit for a new

residential account shall not exceed the highest estimated gross
bill for any 2 consecutive billing periods selected by the utilit,y.,

(b) Except as provided in paz :.(c), the maximum deposit for an
existing residential account shall not exceed the highest actual
gross bill for any 2 consecutive months within the preceding 12
month review period, as determined by the uri li ,ty,.

(c) If, during the cold weather disconnection rules period, a
customer had an arrears amount incurred dur i ng this period that
was 80 days ormore past due and had the ability to pay forutility
service, the deposit may not exceed the highesfactual gross bills
f'or , aany 4 consecutive months within the preceding 12 months
review period, as determined by the utility.
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(8) REF USAL OR DISCONNECTION OF SERVICE Residential S 0T -
vice may be refused or disconnected for failure to pay a deposit
request subject to the rules pertaining to disconnection and refusal
of'service, as provided in s, .PSC 113„0301 .

(9) IrrtExES'r (a) Deposits for residential accounts shall bear
interest payable from the date a deposit is made to the date it is
applied to an account balance or is xefunded .

(b) The interest rate to be paid shall be subject to change annu-
ally on a calendar, yyear basis . The commission shall determine the
i ate of interest to be paid on deposits held during the following ca1-
endac year and notify utilities of'that rate by December 15 of each
,yeac, The rate shall be equal to the weekly average yieid of' one-
,yeac United States treasury securities adjusted for constant matu-
rit,y for the week ending on or, af'ter December 1 made available
by the federal reserve board, rounded to the nearest tenth of one
percent.

(c) The iate of interest set by the commission shall be payable
on all deposits., Utilities shall calculate the interest earned on each
deposit at the time of'refund and at the end ofeach calendaz yeaY .
The interest rate in a calendaz year shall apply to the amount of'the
deposit and to all interest accrued during the previous year(s), for
the fraction of' the calendaz year, that the deposit was held by the
utility,

(10) RsFUtvD The utility shall refund the deposit ofa residen-
tial customer after 12 consecutive months of' pxompt pa,yment..

(11) REViEw The utility shall not continue to require a cas h
deposit for a residential account unless a deposit is permitted
under the provisions of sub,. (4) or (10) .

(12) METHOD OF REFUND. Any deposit or portion thereof
refunded to a residential customer shall be refunded by check
unless both the customer and the utility agree to a ct•edit on the reg-
ulaY billing, or, unless sub. (14) appiies

(13) REFUND Al TFxmirrA'rioN OF sExvrcB . On termination of
residential service, the utility shall credit the deposit, with accrued
interest, to the customer's final bill and return the balance within
30 days ofissuing the final bill..

(14) AxxEAtzAGES . An azreaxage owed by a residential cus-
tomer may be deducted from the customer's deposit under any of
the following conditions :

(a) Except as provided in par.(c), a deposit may be used by the
utility only to satisfy an azreazage occurring after the deposit was
made :

(b) If the utility deducts an axceaYage from a customer deposit,
it may require the customer to bring the deposit up to its original
amount . Failure of'the customex to do so within 20 days of mailing
a written request for payment is a ground for disconnection .,

(c) When a deposit is iefunded to the customer, the utility may
first deduct any aYxeazage owed by the customet, whether the
azreacage arose prior to or after the date ofthe deposit .

(15) APrr,lcasiLrrY The provisions in subs,(2) and (3) are not
applicable to deposits or guarantees made in connection with the
financing of extensions or other equipment .

Hi s tory: Cr. Registex-, July, 2000, No.535, eff. 8-1-00.

PSC 113.0403 Deposits for commercial and farm
se rvice. (1) DEPOSrr x$QussT If'the credit ofan applicant for
commercial and farm service has not been established satisfacto-
ril,y, to the urility, the utility may require the applicant to post
deposit . The utility shall notify the applicant within 30 days of the
request for service as to whether a deposit will be requued .. The
30-day period shall begin from the date the applicant provides all
requested relevant infoirnation to the utilit,y. If' no request for a
deposit is made within this period, no deposit shall be required,
except under the provisions of the sub . (5) . If a request f'or a
deposit is made, the applicant must be given at least 30 days to pro-
vide payment, or guarantee, or to establish an installment payment
agreement.
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(2) CONSIDERATIONS FOR DEPOSIT In C1eteYlrilrilRg whether an
applicant foi commercial or farm service has satisfactoiily estab-
lished its credit, the utility shall inform the customer that it will
consider any or all of'the following factors, if'provided by the cus-
tomer, before requiring a security deposit

(a) Credit informa6on from credit reporting services .
(b) Letter of credit from a financial institution or another util-

it,y..
(c) Applicant's business chazacteristics, such as type of busi-

ness, length of time the applicant has operated, the applicant's
business experience and knowledge and estimated size of the
applicant's bills;

the utility. If after a 12-month period the deposit amount is shown
to be greater th an warranted based on actual consumption, the util-
ity shall at the customer's request refund the difference between
the 2 amounts, plus interest ,.

(b) Ex cept as provided in paz ~ (c), the ma ximum deposit for an
existing commercial or fazm account shall not exceed the highest
actual gross bill fbx any 2 consecutive months within the pxeced-
ing 12 months review period, as determined by the utilit,y .

(c) If ', during the cold weathex disconnection rules period, a
customer had an arrears amount incurred dur i ng this period that
was 80 days or more past due and had the ability to pay for utility
service, the deposit may not exceed the highest actual gross bill
for any 4 consecutive months within the preceding 12-month(d) Assets of' the business ;

(e) The financial condition of the business, as indicated in a
financial statement .

(3) INSTALLMENTPAYMF,N I' AGREEMENI ACOh1ri10TC1310T ' {`3llri

customer or applicant for commercial or farm service of which a
deposit is requested shall have the right to receive service under
an installment payment agreement .

(4) GUARANTEE TERMS AND cormrriorrs . (a) The utility may
accept, in lieu of a cash deposit for new or existing commercial or
farm service, a contract signed by a guarantor satisfactory to the
utility whereby payment of a specified sum not exceeding the cash
deposit requirement is guaYanteed The term of'such contract shall
be f"ox no longer than 2 years, but it shall automatically terminate
after the commercial or farm customer has closed its account with
the utility, or at the guarantor's request on 30 days' written notice
to the utility :

(b) On termination of a guarantee contract, or whenever the
utility deems the amount of' siuety insufficient, a cash deposit or
a new or additional guarantee may be required on 20-day written
notice to the customer The service of a customer who fails to com-
ply with these requirements may be disconnected on 8 days writ-
ten notice, subject to the establishment of an installment payment
agYeement „

(c) The utility shall maiTthe guarantor copies of all disconnect
notices sent to the customeY whose account he or she has guaran-
teed, unless the guarantor waives such notice in writing .

(5) EXIS TING COMMERCIAL OR FARM SERVICE (a) The utility
may require an existing commercial or farm customer to fucnish
a deposit if the customer has not made prompt payment of all bills
within the last 24 months, or if the customer has the ability to pay
for the utili ,tyservice but, during the cold weather disconnection
rules period, had an arrears amount incurred during that period
that was 80 days or more past due.

(b) When the uti lity requests a deposit of an existing commer-
cial ox farm customer, the customer, shall have 30 days to provide
the deposit, guarantee, or to establish,an installment payment
agreement .

(6) WRITTEN EXrr.;fuvATtorr (a) A utility shall provide a wxit-
ten explanation of why a deposit or guarantee is being required for

commercial or farm service, The explanation shall include notice
ofthe customer's right to appeal any deposit request or amount
icyiiii2u iiTiuci this 3cCilon i.6 the puClilC service COSYtl"11iSS10I1 .

(b) The utility shall inform the customer at the time a deposit
is provided that if ; af'ter 12 months ofntility service, the deposit
amount is greater than necessary based on actual consumption, the
customer may request refund of' the difference between the 2
amounts

(7) REFUSAL OR I N TERRUPTION OF SERVICE . Commercial or
farm service may be refused or, disconnected for failure to pay a

deposit request, subject to the rules pertaining to disconnection
and refusal of` service .

Note : See s PSC 113 .0302 .
(8) AMOUNT OF DsrosiT: (a) The maximum deposit for a new

commercial or farm account shall not exceed the highest esti-
mated gross bill for any 2 consecutive billing peiiods selected by

review period, as determined by the utility

(9) INTEREST (a) Deposits for commercial or farm service
shall beaz interest from the date a deposit is made to the date it is
applied to an account balance or refunded .

(b) The interest rate to be paid shall be subject to change annu-
ally on a calendar basis. The commission shall determine the rate
of interest to be paid on deposits held during the following calen-
dar year and notify the utilities of'the rate by December 15 of each
year The rate shall be equal to the weekly average yield of' one-
yeaz United-States treasury securities adjusted foY constant matu-
rity for the week ending on or after December 1 made available
by the federal reserve board, rounded to the nearest tenth of one
percent ,

(c) The rate of interest set by the commission shall be payable
on all deposits . Utilities shall calculate the interest earned on each
deposit at the time ofthe refund and at the end ofeach calendar
yeaz . The interest rate in a calendar year shall apply to the amount
of the deposit and to all interest accrued during the previous
yeu(s), for, the fraction of'the calendac year that the deposit was
held by the utility..

(10) TIME OF REFUND The deposit of a commercial or farm
customer shall be refunded after 24 consecutive months of'pxompt
pa,yment.

(11) METHOD OF xEFuNm Any deposit or portion thereof'
refunded to a commercial or farm customer shall be refunded by
check unless both the customer and the utility agree to a credit on
the regular billirig, or unless sub.: (13) applies .

(12 ) REFUND AT TERMINATION OF SERVICE Upon termination
ofcommexcial or farm service, the deposit, with accrued interest,
shall be credited to the final bill and the balance shall be returned
within 30 days of issuing the final bill .

(13) AxxEniz .aGES An aneaxage owed by a commercial or
facm customer may be deducted from the customer's deposit
under the following conditions .,

(a) Except aspYOVided in par . (c), a deposit may be used by the
utility only to satisfy an aYreacage occurring after the deposit was
made.

(b) If'the utility deducts an axreazage from a customer deposit,

it may require the customer to bring the deposit up to its original
2.T:1oL' . .̂. , Fa il,. .l.~ Of the ., ., 3t .̂.., " ~^'a. . s .. , ithin 20 .iµy ss of inw 1

y

;n g
a written request f'or, payment is a groundf'or disconnection ..

(c) When a deposit is refunded to the customex, the utility may
first deduct any acxearage owed by the customer, whether the
axreaxage arose pxior, to or after the date of'the deposit.

(14) ArPLic.aBiLrrY. The provisions of subs. (3) and (4) are not
applicable to deposits or guarantees made in connection with the
financing ofextensions or other equipment .,

History: Cr. Registec -, July, 2000 , No. 535, eff. 5-1-00.

PSC 113 .0404 Deferred payment ag reement.
(1) The utility is required to offer deferred payment agreements
only to residential accounts and may offer such agreements to
other customexs .
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(2) Every defetced payment agreement entered into due to the
customer's inability to pay the outstanding bill in full shall provide
that service wilTnot be discontinued if 'the customer pays a reason-
able amount of ' the outstanding bill and agrees to pay a remaining
outstanding bal ance in installments ..

(3) For purposes of determining reasonableness 4 n sub. (2),
the parties shall consider the customer's ability to pay, including
the following factors :

(a) Size of ' the delinquent account .
(b) Customer's payment history .
(c) Time that the debt has been outst anding .
(d) Reasons why debt has been outstanding .
(e) Any other relevant f'actors concerning the circumstances of

the customer, such as household size, income and expenses
(4) A utility may require a written defeiYed payment agxee-

ment with the customer's signariue . A written agreement offered
by a utility shall state immediately preceding the space provided
for the customer's signature in at least 12-point boldface print,

"RIG H T OF APPEAL

•If' you are not satisfied with this agreement, DO NOT SIGN IT,

•You have the right to suggest a different payment agreement.
•If' you and the utility can not agree on terms, you can ask the pub-

licseavice commission to review the disputed issues .
• If' you sign this agreement, you agree that you owe the amount

due under the agreement
•Signing this agreement does not affect ,yoiu responsibility to pay

for your current seivice. "
A utility that does not require a written defeYred payment agree-
ment shall communicate to the customer all points listed above
except for the signature when making the arrangement with the
customeY,. A utility must send written confirmation of a defeiced
payment agreement upon customer request .. The commission
may require a utility to use written deferred payment agree-
ments .

(5) A delinquent amount covered by a deferred payment
agreement shall not be subject to a late payment charge if the cus-
tomer meets the payment schedule required by the agreement .

(6) A special payment agreement entered into by the customer
and the utility through the utility's early identification program
shall be given the force and effect of a deferred payment agree-
ment for purposes oflate payment chazges .

(7) If' a utility customer has not fulfilled the terms ofa deferred
payment agreement and there has not been a significant change in
the customer's ability to pay since the agreement was negotiated,
the utility may disconnect utility service pursuant to disconnec-
tion of'service rules, ss,. PSC 113 .0301 and 113,0304 and shall not
be xequuedto negotiate a subsequent deferred payment agree-
ment prior to disconnection .

(8) Payments made by a customer in compliance with a
deferredpaymentagreement shall first be considered made in
payment of the previous account balance with any remaindex
credited to the current bill .

(9) If a def'eYred payment agreement cannot be reached
because the customer's offer is unacceptablexo the utility, the util-
ity shall inform the customer in writing why the customex's offer
was not acceptabie .

History : Cr. Register, July, 2000 , No. 535, eff. 8-1-0 0.

PSC 113 . 0405 Meter readings and billing periods .
Readings of all meters used for determining charges to customex s
shall be scheduled no less frequently than once every two months„
Utilities may offer quarterly or semiannual meter-reading plans
to customers whoelect such an opdon ; An effort shall be made to
read meters on corresponding days of each meter•-reading period
cycle .. The meter-reading date may be advanced or, postponed not
more than 5 days without adjustment of the billing for the peiiod.
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Bills for service shall be rendered within 40 days from the reading
of the meter except as may be otherwise specifically authorized
by the commission . The utility may permit the customer to supply
the meter readings on a form supplied by the utility, or by tele-
phone or electr onic mail, provided a utility representative reads
the meter at least once each 6 months and when there is a change
of customei. The utility shall make reasonable efforts to read the
meters of' customeYS whose meters require access to a residence
and who cannot be available during normal business hours .

History : Cr. Register, July, 2000, No. 535, eff. 8-1-00.

PSC 113.0406 Billing. (1) (a) Each bi ll , including the
customer's receipt, provided by Madison Gas and Electric Com-
pany, Northern States Power Company, Superior Water, Light and
Power Company, Wisconsin Electr i c Power Company, Wisconsin
Power and Light Company, Wisconsin Public Service CoYpora-
tion, or their successors, shall show for each meter the following
information:

1 „ The customer name, bi lling address and service address, if
different from the billing addiess .

2 . For residen ti al customers in multi-unit buildings, current
meter identification inf'ormation or number and account number,

3,. The present and last preceding meter readings

4. The present and last preceding meter reading dates

5: The next scheduled meter , reading date

6. • The number 0f da,ys in the billing pei iod.
7. The numbeY ofunits consumed.
8 . The class of ' service with clear explanation of codes and

abbreviations .
9. The rate schedule under which the bill is calculated includ-

ing the itemized calculations of the rate schedule, component
including, but not limited to, such items as customer charge,
energy blocks, demand chazges, minimum bills an d all othex bill-
ing factors necessary for the cu 'stomer to check the calculati on of
the bill .

10 . Cleaz itemized adjustment clause bill calcularion ..
11 . Amount subject to tax, tax rate and tax billed .
12. Cleac itemization of ' the amount of' the bill for the present

billing per iod, any unpaid balan ce fr om previous billing periods
and any late payment charges .

13: Clear itemization of other utility charges and credits.
14. Degree day infoxmarion .
15 . A statement that the uti li ty will, upon customer request,

provide the information and assistance necessary for the customer
to evaluate fuel consumption and conservation,

(b) Upon receiving such request in pat .. (a)15, the utility shall
provide consumption and degc•ee day informati on by billing peri-
ods for at least the last year, and information and instruc ti ons
needed by the customer to make consumption comparisons and
evaluate his or , her conservation efforts .

(c) Bills rendeied without an actual meter reading shall be spe-
cifi cally marked as es ti mated..

(d) Each bill, including the customex's re ce ipt rendeied by
electric utilities not included in paY (a), sha ll show the present and
last preceding meter readings, the date of the present reading, the
numbeY ofunits consumed, the class of service if other th an xesi-
dential and the rate schedule under which the bill is calculated . In
lieu of including the rate schedule on the bill the u tility may, when-
ever a rate change becomes effective or at least once a year, supply
each customer, with the schedule of' rates at which the bills are cal-
culated andany other rates that might be applicable . Such a sched-
ule shall be written in cleax and direct language in no small er type
than 10-point t,ype . Bills rendered at iates requiring the measure-
ment of' anumber of 'different factors shall show all data necessary
for the customer to check the calculation of a bill . All monthly
adjustment clause factors necessary for a customer to check the
calculation of' the bill shall be included on the monthly bi ll . Mini-

Register, :July, 2000, No. 535



71 PUBLIC SERVICE COMMISSION PSC 113.0406

mum and estimated bills shall be distinctly marked as such . Esti-
mated bills are bills rendered without actual meter readings ,.

(e) The utility may include on the utili ty service bill charges
to the customer resulting from other services, materials, or work
provided by the utility as a result of commission-approved con-
servation and alternati ve energy programs and, with the consent
of both the customei and the utility, merch andise and service
repair work chazges . The charges shall be listed individually on
the bill and the customer shall be permitted to include such pay-
ment in his or her payment f 'or elect ric utility service.. Any par tial
payments shall be applied first to the amount due fox utility service
and the remainder to the otheY chazges .

(f) Costs oY fees incurred by and awarded to the utility by a
court of law, forpursuing bi ll collection through o th er agencies,
such as small claims courts, or exrtaordinasy collection charges as
allowed and specified in the utility's taYiffs filed with the public
service commission, may be included on the utility's service bill.
Such tariffs shall be established on the basis of ' rate case proceed-
ings or generic proceedings to establish the reasonableness of
such chatges

(g) The commission may authorize th e utility to make late pay-
ment charges to a customex's uti lity service bill that is not paid in
full Within20 days following issuance of'the bill and for utility ser-
vice that has been obtained by divexsion around ot tampering with
the metering of the account . The late payment charge may be
either a one-time charge as provided in pax .: (h) or a monthly
charge as provided in pax. (i) : The utility shall receive approval
fr om the commission of ' the method it desires to, use and shall not
change methods without commission approval.

(h) If the utility is authorized to make a one-time late payment
charge, such charge shall comply with the following require-
ments:

1 . The bill shall clearly indicate the amount of the late pay-
ment charge and th e date after which the late payment charge shall
be appiied .

2 : Except as provided in paz . (i) 8 . , late payment charges shall
be applied no sooner than 20 days after the date of issu ance of the
bill.

3 .. The amountbf' the late payment charge shall be 3% of ' the
bill, except a minimum charge of ' $ .50 shall apply., The charge
shall not exceed 1% per month (12% per annum) for forbeax ances
occurring pY imazil ,y, f'oi; personal, family or household purposes
where the only charge is a late chazge ..

4 . Late payment charges shall be applied to all customer
classes and rate classifications .

Note : See s , PSC113 .0404(5) and (6) .
5 A late payment charge shall be applied only once to any

given amount outst anding.
6.: If a customeY ` disputes a b ill for utility service or portion

thereo fand does not pay the disputed bi ll in full within 20 days
following issu an ce of the bill, the late payment charge shall be
applied only to that portion of the disputed bill later found to be
correct and payable to the utili ,ty ,

7; R iII c, eS'.20dfo. „t.ll::j' service Y: ? . ... ...Sty wnN l lnri hu^,8:;
' of' meter diversion or tampering with the proper metering of the
account mayinclude a late payment charge when issued .

(i) If the utility is author i zed to make monthly late payment
charges, such charges shall comply with the following requue-
ment s

1 . The amount o f the charge shall be no more th an 1% per
month an d shall be filed with and approved by the commission
bef'ore it can be applied ., The charge shall not exceed 1% permonth
(12% per annum) for forbearances occurring primarily, for per-
sonal, family or household purposes where the only charge is a
late charge . ,

2. The late payment charge shall be applied to the total unpaid
balance f'oY utility service, including unpaid late payment chazges .

3 „ Except as provided in subd . 9 . , the late payment charge
shall be applied no soonex than 20 days after the date of issuan ce
of' the bill.

4 . The late payment charge shall be applied to all customer
classes and rate classifications .

5 If a customer disputes a bill for utility service or portion
thereof and does not pay the disputed bill in full within 20 days
following issuance of the bill, the late payment charge shall be
applied only to that portion of the disputed bill later found to be
correct and payable to the utility .

6,. The utility may not waive any properly applied late pay-
ment charge, except when the uti lity fails to obtain scheduled
meter readings, the utility shall waive the late payment charge
upon dispute of the estimate by the customer .

Note : See s . PSC 113 .0404 (5) and (6) .
7.. No additional late payment charge may be applied to a

delinquent account for utility service after the date on which the
delinquent account was written offby the utility as uncollectible

8 .. Ifa utility changes the type of late payment charge ox initi-
ates a late payment charge, the new charge shall apply only to util-
ity, service provided af 'ter the effec tive date of' the ch ange or initia-
tion .

9 , Bi ll s issued for utility service that was previously unbilled
because of' meter diversion ox tampering with the propex metering
o f the account may include a late payment charge when issued .
The late payment charge may be applied from the estimated date
that the diversion or tampering began.

(j) A customer who receives a lump sum payment from an out-
side source to be used to pay his or her utility service bill may, at
the utility's option, apply the payment to the customer's account
in equal monthly installments .

(2) (a) If' the billing period is longer oi shoctei than all owed
in s . PSC 113 ..0405, the bill shallbe prorated on a daily basis unless
other provision is made in the utility's filed rules

(b) If' the utility is unable to gain ac cess to read a standard resi-
dential meter at the end o f each billing period, the utility shall,
upon customer request, provide meter reading forms which allow
the customer to send a caxd reading in ti me for billing . If actual
readings cannot be obtained, the utility shall also leave a meter
reading foxm at the premises for the customer to complete and
return to the utility in time for bill preparation or leave a form at
thepremises explaining the estimation ox leave a form at the prem-
ises explaining the estimation and how to avoid future estima-
tions : This form shall be used when billing systems do not have
sufficient time to allow the custiomer, to return the card reading
px i or to billing:

(c) If no form is left on the premises, ox if ' the form is not
returned in time to be processed in the bi ll ing cycle, a minimum
orestimated bill may be rendered ; In cases of emergency the util-
ity may iender minimum ox es timated bills without reading meters
ox supplying metex reading forms to customers . Only in unusual
cases or when approval is obtained fr om the customer may more
than tluee consecutive estimated bills be rendered .

(d) if ineter reaaing is not scheduled on a monthly basis, the
utility shall supply customers with meter, reading forms for the
pexiods when the metex is not scheduled to be read by the utility.
Customers may not be required to provide these meter readings .
If' the customer inf'otms the utili ty he or she does not desire to sup-
pl,y a reading; ot if the foxm is not returned in time for the billing
operation, a minimum ot estimated bill may be rendered.

(e) When an actual meter reading indicates that a previous esti-
mated bill was abnormally high or low, the u tility shall calculate
the bill for the entueperiod as if' use of ' sexvice was uniformly dis-
tributed throughout the peYiod . The previous estimated charge
shall be deducted from the recomputed total , If there is evidence
to indicate that actual use was not uniform throughout theperiod,
the bill ing shall be adjusted according to available information ,
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(3) (a) Credits due a customer because of meter inaccuracies,
eYrors in billing, or misapplication of ' rates shall be shown sepa-
rately and identified .

(b) The original billing tenderedbecause of meter inaccuracy,
or, eixors in bill ing, or misappli cation of ' rates, shall be separated
fr om the regulax- bill and the charges explained in detail.

(4) (a) Each bill for service shall be computed at the propex
filed rate, which shall be the rate selected by the u tility unless the
customer selects a rate under paz ~ (e) .

(b) When it is difficult to determine what rate should be applied
until there has been actual usage, the rate classification shall be
reviewed when there has been adequate usage to determine the
lowest applicable rate but no later th an the end of' the first 12
months of usage The customer shall be notified as soon as the
lowest firm service rate option has been determined and be given
the option to select a different applicable rate as set foith in par .
(e) „ The rate determined by the utilit,yto be the lowest firm rate
optionsha11 be effective with the billing following the date of'noti-
fication by the utility unless the customer selects a rate. If 'ttxe cus-
tomer selects a rate, the rate shall be effective with the currentbill-
ing period ifrequued billing information is available but not later ,
th an the beginning of 'the second billing period following the cus-
tomex's request ,

(c) A utility may enter into contracts with customers having
terms longer than one yeaz, but the rates paid under such contracts
shall be the utility's lowest applicable firm service rate option, for
which meter usage infoxmation is known, on file with the commis-
sion at the time of 'the contract, unless the customer selects another
applicable rate at the time of 'the contr act .

(d) If the utility has inforrnation that the customer could qual-
if'y for a lower rate by changing voltage delivery, or combining or
separating services as allowed under the utility 's rules and regula-
tions, he oz she shall be notified ; but no ch ange in rates shall be
made un til the customer makes the necessary modifications If
such modifications are made, th e utility shall change the custom-
et's rate classification effective f'or the beginning of the current
billing period if ' xequixed billing information is available, but the
change shall be effective no later than the beginning of the second
billing period following the customer's request and no ti fication
has been made .

(e) When a customer is eligible to take service under more than
one rate schedule, the utility shall inf'orm the customer at the times
specified in pax.. (f) oftheoption to select a rate, of 'the options and
service classifications for which the customer may be e ligible an d
the conditions necessary to qualify an d of ' the fum service rate
option that would have resulted in the lowest rate based on the pre-
vious 12 months' service and on the metered customer usage
information known to the utility , The information provided shall
include a general explanation of ' electr ic service usage chazactex-
isdcs to assist the customer in selecting the lowest rate consistent
with the customex's andcipated usage and needs „ If' the customer
requests a change in rate classification, it shall be effective at th e
h eo
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on is available, but such change shall be effective no latex th an
the beginning of the second billing per iod following the custom-
ex's request.

(f) At least once in each calendar ,yeaz customers with more
than one rate option shall be informed of' the option to select a rate
set forth in paz , (e) ., The notification requirement may be satisfied
thx•ough the use of a bill insert. The customer shall also be
informed of' the option to select a rate whenever there is a change
in rates that would affect the customer and at any other time the
customer so requests,. If ' the utility notifies the customer of ' the
option to select a rate as the result of a rate change or a customer
request, such no ti fi cation shall satisfy the requirement to notify
the customer at least once in each calend ar ,year .
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(g) Nothing in this section shall be construed as permitting a
customer to select a service classification inconsistent with the
utility's appli cable tazi ff' provisions or with contractual agree-
ments between the utility and the customer ,

(5) Each utili ty shall offer a budget payment plan to all pro-
spective and existi ng residential customers and to all commercial
accounts for which the primary purpose of' the service is to provide
f'or residential living, subject to the following minimum requue-
ments :

(a) A budget payment plan tariff shallbe on file with the public
service commission, applicable only to charges for utility services
under public service commission juY isdiction .

(b) A budget payment plan may be established at any time of
the year. The budget amount shall be calculated on the basis of the
estimated consumption and estimated applicable rates through the
end of the budgetyear. If'the budget year is a fixed year, thenpro-
spective an d existing customers requesting a budg6tpayment plan
after the startof'the fixed year shall have their initial monthly bud-
get amount determined on the basis of the number of months
remaining in the current budget yeaz

(c) An applicant for a budget plan shall be informed at the time
of' application that budget amounts shall be reviewed an d ch anged
every 6 months, if necessary, in order to reflect current cucum-
stances.. Adjustments to the budget amount sha ll be made with the
objec tive that the customer's undeYb il led or overbilled bal ance at
the end of' the budget ,year shall be less than one month's budget
amount..

(d) Customers on the budget payment pl an shall be notified of
adjustments by means of a bill insert, a message printed on the bill
itself, or both. The customer shall be adequately informed of' the
adjustment at the same ti me the bill containing the adjustment is
rendered,.

(e) Customers who have azxeazages shall be allowed to estab-
li sh a budget payment pl an by signing a def8xxed payment agree-
ment for arrears, according to the provisions of g . PSC 113 .0404 „

(f) Budget payment plans shall be subject to the late payment
chargeprovisions. In addition, if a budget payment is not paid, the
customer shall be notified with the next billing that if ' proper pay-
ment is not received subsequent to this n otification, the next regu-
lai billing may effectuate the removal of ' th e customer from the
budget pl an and reflect the appropriate amount due

(g) At the end of a budget yeaz, if an underbilled or overbilled
bal ance exists in the account, the balance shall be handled as fol-
lows :

1 . A customer's debit balance shall be paid in full or, at the
customer's option, on a deferred basis ..

2 . A customer's credit balance shall be applied, at the custom-
er's option, againstthe customer's account, credited in monthly
installments to the customer's account over the course of the next
budget year, or refunded to the customer.

(6) An occup an t shall apply for utility sexvice . An occupan t
who uses utilitv cPryirP but dn P Snnt annlv fnr it mav hg hill Prl an
estimated or actual amount at a later date fox service used prior to
the time of application . The utility must have reasonable grounds
to establish responsib ility for the backbilling . Failure to pay
charges resulting from this backbilling may result in disconnec-
tion of' setvice . The utility shall inform the occup ant of the right
to dispute the bil li ng through the dispute procedures set forth in
s . PSC 113 , 0407.

(7) (a) The utility may request all new customers to make an
application for service . The utility may require that a verbal or
written application be made by telephone, letter or in person The
utility shall establish a written policy for requesting the inforrna-
tion The utility may require the customer to provide: °

1 „ Name or names of party responsible for bill payment
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2 . Address where service is to be provided.
3. Mailing address if different from service addcess .
4. Address of' residence immediately pc ior to applicadon .

(b) The utility may request additional credit information from
applicants as part of its application for seYVice .Except as provided
in s. PSC 113 ..0301(3), uti lity servi ce sha ll not be disconnected or
refused for refus al to provide any inforrnation other than that spec-
ified in par . (a) .

(c) The utility may accept third party applications for service
The uti lity shall send written confirmation of receipt of 'the service
application to the party responsible for bill payment.

(8) (a) A utility shall pay interest on customer overpayments
not iefunded to the customer within 60 days of receipt by the util-
ity if the net amount refunded exceeds $20 per refund and the
overpayment was made to the utility due to :

1 .. Meteis register ing fast as def ined in s . PSC 113 . 0924 .
2 . Use of an incorrect meter constant oi mul tipliex .
1 Incorrect service or rate classification, provided the infor-

mati on furnished by the customer to the utility was not deficient,
or the customer did not choose the rate as provided in s .. PSC
11 3,0406 (4)

„ 4Billing based on a switched meter condifion, where the cus-
tomer, was on the incorr ectmeter.

5 „ Misapplication of rates .
(b) A u tilityis not required to pay interest to customer for over-

payments made for :

1 .. Financing of ' service extensions or other equipment ,
2: Budget payment plan s
3 .. Estimated bills, if the utility made a reasonable effort to

obtain acce ss . Reasonable efforts to gain access me an s that the
utility has notified the customer after 3 consecutive estimated
readings that the utility will read the meter at other than standard
business houxs at the customer's request,

4. Receipt of lump sum payments made from an outside
source as the Low Income Home Energy Assistance Program or
other, like programs .

(c) The rate of interest to be paid sha llbe calculated in the same
mannei as provided f'or in s „ PSC 1110402 (9) (b) .. Interest shall
be paid from the date when the customer overpayment occurred
until the date "when the overpayment is refunded . Interest wi ll be
calculated on the net amount overpaid in each calendaz year ,

(d) Nothing in these rules shall prevent the commission or its
staff from requiring the payment of interest on amounts returned
to customers in those instances whexethe commission or its staff '
fmds that such payment is necessary for a fau , an d equitable reso-
lution of' an individual complaint .

History: Cr. Registet ; Ju1y, 2000, No . 535, ef£ 8-1-00.

PSC 113 .0407 Dispute procedures . (1) Whenever the
customer disputes the utility's request for a deposit or other guar-
antee, or advises the utility's designated off ice that all or any palt
of ' any billing as rendered is in dispute, or that any matter related
to the disconnection or refusal of ' service is in dispute, the utility
shall :

(a) Investigate the dispute promptly and completel ,y.
(b) Advise the customer of the results of the investiga tion„
(c) Attempt to resolve the dispute ..
(d) Provide the opportunity for the residential customer to

enter into a defexred payment agreement under s PSC 113 .0404
when applicable in order to resolve the dispute .

(e) When a utility designates an agent to h andle disputes an d
inquiries and when the agent refuses or fails to adequately address
the disputes an d inquiries, upon complaint or other indicator of
such refusal or failure, the dispute resolution responsibility
required under this section reverts to the utility..

(f) When utility payments are made electronically or through
vendors, credit cards, or o ther third party an d when these third pax-
ties have a contractual relationship with the utility, the dispute/in-
quu ,y resolution responsibility remains with the utility.

(2) After the customer has pursued the available remedies
with the ufility, he or she may request th at the public service com-
mission staff' infoirnally review the disputed issue an d recom-
mend terms of settlement .

(3) (a) A customer's request for inf'ormal review may be made
in any reasonable m an ner such as by written request or telephoned
request directed to the public service commission By telephone
or written request the public service commission staff' may request
the utility to investigate the dispute .

(b) The utility shall designate employees for responding to
commission complaints who are readily available and have an
appropriate and sufficient authority level for investigating con-
cerns raised by the commission and its staff '., Utilities shall
promptly inform the commission of any changes in these designa-
tions A utility shall respond to public service commission staff's
request for an investigation by contacting the complainant within
48 hours for most circumstances, or 4 hours in an emergency situ-
ation and by providing a response to the commission within 10
business days Staff' may extend this time period if the utility
requests more time to complete its investigation. Based on infor-
marion provided by the utility and the customer, public service
commission §taff`sfiall make an informal determination for settle-
ment of the dispute and communicate that determination to both
by telephone or mail „ Either party to the dispute may request and
receive the public service commission staff determination and the
basis for it, in wridng . Commission staff' shall inform any cus-
tomer disputing an informal determination of' the right to pursue
a foimal review; Staff' sha11 include any info irnation or arguments
that the customer believes the commission should consider .

(c) There shall be at least 7 days between the date the public
service commission staff ' telephones or mails written notice of
terms of settlement after infoYmal review and any subsequent dis-
connection,

(4) (a) Af'ter, inforrnal review, any party to the dispute may
make a written request for a formal review by the commission
itself , To avoid disconnection pending a formal review, the cus-
tomer must request a formal review by the commission, in writing,
within 7 days of' the issue of the infoxmal deteYminati on .. All other
requests for formal review shall be made within 30 days of ' the date
the commission staff' telephones or mails written confirmation if
the staff telephone notice is requested and mailed, the 30 day
period begins from the date of that mailing.

(b) Within 7 days of receiving a request for foimal review in
a dispute involving a pending disconnection of service, the com-
mission shall make a determination whether to grant the request
for formal review . The commission shall base itsdetermination on
the request for formal review and commission staff"s infoxrnal
complaint file Within 35 days fr om the time that all other requests
for formal review are made, commission staff shall provide the
commission with a memorandum based on the infoimarion it has
received from the utility an d the customex ,. A copy of the commis-
sion staff ' memoxandum shall be provided to the parties 15 days
prior to consideration by the commission. Either party to the com-
plaint may file a response to the commission staff ''s memox an dum.
These comments shall be filed with the commission 2 working
days pxiox to the date scheduled for consideration by the . commis-
sion. The commission shall inform both parties of its decision .

(5) Either party to the complaint may request that the commis-
sion reconsider its foimal determination under this section . Such
requests shall comply, with s. 227 . 49, Stats . and must be received
by the commission within 20 days of' mailing of' the commission's
deterrnination . A request for reconsideration shall include any
additional infoxmarion or arguments that the party believes were
not considered in the original complaint . The commission may
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review and reaffirm its original decision, issue a new decision, or
decide to hold hearing on the matter forthe gathering of'addiuonal
infoimation

(6) (a) If'the commission decides to conduct formal heazing
under sub ., (5) on the dispute, the commission may condition the
terms of its granting a formal heaYing :, Failure to met these condi-
tions before hearing shall constitute waiver ofthe dispute by the
customer..

(b) The hearing shall confoxm to the procedures of ss, 196 .26
to 19634, Stats.

(c) Any such heacing shall be held not less than 10 days fbllow-
ing a notice of hearing and a decision thereon shall be rendered
following the conclusion of'the heaxing ..

(7) Utility service shall not be disconnected or refused
because of any disputed matter while the disputed matter is being
pursued in accordance with the provisions of'this section . The utii-
ity shall infotm the customer that pursuing a disputed matter does
notYelieve the customer or the obligation of'paying charges which
are not in dispute, or prevent disconnection of'sexvice for nonpay-
ment ofundisputed chaxges .

History : Cr. Regi ster, July, 2000 , No .535, e ff. 8- 1-00.

PSC 113.0410 Bill ing statement inse rts. No offer,
adveYtisement, solicitation, announcement, statement, xepxesen-
tation or other, material shall be placed on a customer's billing
statement unless it meets the criteria of's .196„595(2), Stats ., or ch .
PSC 113 .:

History: Ci : R,egister, July, 2000, No. 535, eff. 8-1-00.

PSC 113 .0412 Limiting connected load . If'the utility
maintains a rate based on connected load, provision shall be made
in its rules whereby the customer may axrange his or her load or
wuing in such manner as is reasonably acceptable to the utility,
whethex by the use of double-tluow switches or such other
devices as may be approved by the utility, so that only a portion
of the load may be served at one time and whereby, in such cases,
the connected load to be used for the computation of' chazges shall
be the largest load which can be served at any one time .

History: Cr. Register, July, 2000, No. 535, eff. 8-1-00.

Subchapter V-Customer Service and Protec tion

PSC 113 . 0501 Information available to customers .
(1) Each utility shall have available in its offices where payments
are received and at area libraries, copies ofits rates and rules appli-
cable to the locality . The rates and rules shall be available for cus-
tomer inspection by electronic, written or telephonic means and
reasonable notice as to their availability shall be provided to cus-
tomers .

(2) Each electric utility, for every municipality in which it
serves shall provide in the respective telephone directories a tele-
phone listing by which the utility can be notified during a 24-hoiu
day ofany utility service deficiency or emergency which may
exist,

(3) Where a second language is common in apaxticulax area
served by the utility and so identified by the commission, all rules
pertaining to billing and credit shall be available upon customer
request, for distribution in English and that second language in
every business office ofthe utility in that area accessible to the
public and where customer payments are xeceived .

(4) Each utility shall provide written notice to its residential
customers annually and a written notice to all new residential cus-
tomers, at a minimum, ofthe rules on deposits, payment options
including defeYred payment agreements and budget billing, dis-
connection and dispute procedures ; of'the availability of infoYma-
tion on energy conservation practices, of the availability ofa cleaz,
concise record of the customer's actual electric consumption (or
actual degree-day adjusted electric consumption) for, each billing
period during the prior 12 months or the actual number ofmonths
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that the customer has lived at that location if less than 12 months
and of'the availability ofagencies or progt ams which may provide
financial aid assistance ox counseling; and contain a reply proce-
duxe to allow customers an opportunity to advise the utility of any
special circumstances, such as the presence of infants or elderly
pexsons or the use of human life-sustaining equipment and to
advise the utility to contact a specific third party agency or indi-
vidual prior to any disconnection action being taken

(5) A utility shall provide on request to current or prospective
customers, tenants or property owners residential energy con-
sumption inforrnation . This inforrnation shall include either the
average consumption for the prior 12-month period or figures
reflecting the highest and lowest consumption amounts for the
previous 12 months . Provision of this inf'orrnation is neithex a
breach of customer confidentiality nor a guarantee or contract by
the utility as to future consumption levels for the premises in ques-
tion. The requestor shall be entitled to one such statement at a
chaxge not in excess of' $ i once every 12 months . Additional state-
ments shall be fiunished ifthe customer pays the utility's reason-
able costs of preparing and furnishing the statement .

History : Cr. Registec; July, 2000, No. 535, eff. 8-1-00.

PSC 113.0502 Planned service interruptions .
(1) Unless conditions ofan actual or potential emergency nature
require otherwise, each utility shall strive to give reasonable
advance notice to affected customers ofeach planned service
interruption expected to last more than 30 minutes. No such notifi-
cation is necessary when applying load control or on-peak control
systems .

(2) Whenevex• feasible, interruptions expected to last more
than 1 houc and affect more than 100 customers, or interruptions
to critical loads, shall be scheduled for periods which will cause
a minimum of customer inconvenience.

History: Cr. Regictei; July, 2000, No. 535, eff. 8-1-00.

PSC 113.0503 Telephone answering time. (1) In this
section:

(a) "Computerized call center system" means a system where
an automatic call distributox is used to manage incoming calls and
to place calls in a queue and that has the capability to generate sig-
nificant statistical informarion .

(b) "Speed of answer" means the amount oftime it takes for
a call to be connected to either a live agent or an automated system
that is ready to assist the customer and is measured beginning from
the point when the call is first queued to be connected .

(2) (a) A utility or its agent shall maintain sufficient
employees and equipment to achieve an average speed of answer
of not more than 90 seconds . The average speed of answer shall
be determined by summing the total queuing time and dividing by
the total number of' customer calls handled by automated systems .,
A utility or its agent shall calculate this average speed of answer
on a monthly basis, including customer service ca11s, outage calls
and emergency calls.,

(b) A utility or its agent shall maintain sufficient employees to
achieve an average speed of live response of not more than 90 sec-
onds . T'he average speed oflive response shall be determined by
summing the total time from indication of request for live
response and divided by the total number of calls answered by a
live agent. A utility or its agent shall calculate this average speed
ofanswer on a monthly basis, including customer service calls,
outage calls and emergency ca11s .

(3) A utility oY• its agent shall give emergency calls the highest
priority and shall be generally available for all calls and must pro-
vide customers with the option ofselecting a live agent contact
among those selecrionspresented by any computerized call center
system ..

(4) A utility or its agent shall maintain average speed of
answer data in a manner set forth by the commission and must pro-
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vide customers with the option of selecting a live agent contact
among those selections presented by any computerized call centex
system .

(5) The requirements of' subs . (2) to (4) do not apply in either
of the following circumstances :

(a) To a utility or its agent that do not use a computerized call
center s,ystem .

(b) During natural disasters, severe weathex, or other events
beyond the utility's control that adversely impact the utility's tele-
phone answering capabilities .

His tory: C r. R egister ; July, 2000 , No. 535 , eff. 8-1-00.

PSC 113 .0504 Change in type of se rvice. (1) Ifa
change in type of'service, such as from 25 to 60 Hertz, or a change
in voltage to a customer's substation, is effected at the insistence
of'the utility and not solely by reason ofincrease in the customer's
load or change in the character thexeof, the utility shall share equi-
tably in the cost of changing the equipment of the customers
affected as determined by the commission in the absence of agree-
mentbetween utility and customer.

Note : The change in customer's equipment should be made with the greatest pos-
sible economy to the customer and final settlement made at the time of the change .
Substantially the following basis was prescribed by the commission in Jaclanan v,
Janesville Electric Co., 17 W.R.C .R. 356 and has been customarily adopted as the
basis for settlement:

Payment by the utility to the customer of :
1The : emaining value of'the customer's electrical equipment which is made obso-
lete;
2 The cost of maldng the resulting necessary change in interior wixing ; and
3: The cost of installing the new equipment and removing the old, less the salvage
value of such equipment as the customer retains.

(2) Ifa utility changes its standard voltage it shall notify cus-
tomers in advance and if customer equipment other than lamps
must be changed, an adjustment as requued in sub . (1) hereof'sha11
be made.. Ifte§ts of' a representative sample of customers' meters
indicate that meters have started to creep because of'the voltage
increase or ifthe tests ofthe representative sample show that
meters average more than 0 .5% fast, metexs affected by the
change in voltage shall be tested and adjusted .

History : Cr.; Register, July, 2000, No. 535, eff. 8-1-0 0 .

PSC 113.0505 Low- income serv ice requirements .
(1) A utility shall maintain and deliver services that ensure safe,
affordable, reliable service and attempt to mitigate and prevent
energy hardships before they azise . The utility shall strive to meet
the following five goals: to serve the tazget population of' custom-
ers with actual or potential energy hazdships, to provide customers
with the assistance they need, to educate intexnal utility staff so
that they understand low-income households and are aware of
services offered by the utility and outside resources, to adapt and
improve and to establish and maintain inter-utility coordination .
The utility shall maintain sufficient data on its performance with
regard to the goals and parameters of this section in a manner satis-
factory to :the oommission, Effectiveness in meeting the service
requirements shall be monitored and measured against the follow-
ing pazameters :

(a) A description of the uriiity's low-income/at-risk customer
services including the mission/vision/goals and organizational
staffing struchue . The report shall include the ofganizational
staffing stcuchue, name, telephone number, location, position
description and training of'xepresentarives who staff'the services
foi low-income/at-risk customexs .

(2) Any information received from individual customers
which serves to identify them individually, by usage or status,
shall notbe released by a utility to any source other than a utility
low-income assistance program or the customer, without the cus-
tomer's consent:. In preparing summaxiesor reports, a utility shall
not provide any information from which the identity, usage, or
account status of any individual customer can be ascextained,

History: Cr. Registec; July, 2000, No . 535 , eff. 8- 1-00.

PSC 113 . 0506 Stray voltage serv ice fees . (1) All
investor-owned electric utilities which have annual gross operat-
ing revenues related to electricity ofless than $100,000,000 and
all electric cooperatives with retail customers organized under ch .
185, Stats.., will be assessed a service fee of $500 per investigation
under the scope of the stray voltage program .

(2) All investor-owned electric utilities which have annual
gross operating revenues related to electricity of more than
$100,000,000 shall be assessed according to s . 196 .857 (lm),
Stats ..

(3) Electric cooperatives with retail customexs organized
under ch . 185, Stats ., will be assessed a total of' $50,000 annually .
Each electric cooperative shall provide an equal portion for this
assessment . The amounts received under this paragraph shall be
creditedto the appropriation made in s . 20 .155 (1) (L), Stats, and
credited against the assessment collected under s . 196 .857 (lm)
(a), Stats .. The cooperatives shall pay the total amount that is
assessed within 30 days after it receives a bill f'oi that amount from
the commission . The bill constitutes notice of assessment and
demand of paymen t

(4) Each applicant for stray voltage program services may be
assessed a fee not toexceed $300 .

(5) Reasonable fees, based on actual costs, may be assessed
for services rendered other than those for the on-farrn site-related
fees in subs, (1) and (4) . The fees collected in this pacagraph shall
be credited to the appropriation account under s . 20 155 (1) (L),
$ t1tS.

History : Cr. Registei; July, 2000, No . 535, eff. 8-1-00.

PSC 113 . 0507 Unconscionability. (1) If'the commis-
sion finds that any conduct or aspect of a transaction directed
against a customer by a utility is unconscionable, it may refuse to
enforce any unconscionable aspect or conduct to avoid any
unconscionable result . -

(2) Without limiting the scope of sub . (1), the commission
may consider, among other things, the following as pertinent to
the issue of unconscionability :

'(a) That the practice unfairly takes advantage ofthe lack of
knowledge, ability, experience or capacity of' customers .

(b) That those engaging in the practice know of'the inability
of' customers to receive benefits properly anticipated from the
goods or services involved .

(c) That there exists a gross disparity between the price of
goods or services and theu value as measured by the price at which
similar goods or, services are readily obtainable by other custom-
ers, or by other tests of true value.

(d) That the practice may enable merchants to take advantage
ofthe inability of customers to reasonably protect their interests
by reason of' ph,ysical or mental infirmities, illiteracy or inability
to understand the language of'the agreement, ignorance or lack of
education or similar factors :

(e) That the terms of'the transaction require customers to waive
legal rights ,

(f) That the terms a# the transaction require customers to
unreasonably jeopardize money or, pproperty beyond the money or
property immediately at issue in the transaction .,

(g) That the natural effect ofthe practice would reasonably
cause or aid in causing customers to misunderstand the true nature
of the transaction or their rights and duties thereunder .

(h) That the writing purporting to evidence the obligation of
the customer in the transaction contains terms or provisions or
authorizes practices prohibited by law ,

History : Cr. Regis ter, July, 2000, No. 535, eff. 8-1-00.

PSC 113 .0508 Oppressive and decept i ve practices
prohibited . A utility shall not engage in any oppressive or
deceptive practices . It shall not do any of the following :
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(1) Use or threaten force or violence to cause physical haYrn
to the person, dependents, or property of the ratepayer .

(2) Threaten criminal prosecution without merit or authoxi ty .

(3) Initiate or threaten to initiate communications with the
ratepayer's employer except as permitted by statute .

(4) Engage in any conduct which can reasonably be expected
to threaten or hac-ass a ratepayer „

(5) Claim or attempt to claim to enforce a right, with knowl-
edge or reason to know that the right does not exist .

(6) Use obscene, threatening, or abusive language in commu-
nicating with a ratepayer or a peYSOn related to a xatepa,yex

History : Cr. Registex; July, 2000, No. 535, eff. 8-1-00.

PSC 113 .0509 Landowner easements . (1) When
approaching a landowner in the course ofnegotiating new ease-
ments or renegotiating existing easements, the utility shall pxo-
vide the landowner with materials approved or prepared by the
commission describing the landowner's rights and options in the
easement negotiation process . The landowner shall have, unless
voluntarily waived by the landowner, a minimum peiiod offive
days to examine these materials before signing any new or revised
easement agreement.

(2) High-voltage transmission line easements shall describe
the interest transferred by specifying, in addition to the length and
width of the Yight-of-wa,y, the number, type and maximum height
ofa11 structures to be erected thereon, the minimum height of'the
transmission lines above the landscape and the number and maxi-
mum voltage ofthe lines to be constructed and operated thereon,
as required by s .. 182 ..017 (7), Stats .

History : Cr. Register, July, 200 0, No . 535, eff. 8-1-00.

PSC 113 . 0510 Tree trimming contacts . When trim-
ming trees and other vegetation in electric line right-of-wa,y
maintenance, the utility shall make a reasonable attempt to contact
the lahdowner a minimum oftwent,y-fouc houcs prior to begin-
ning ofwoxk on the landowner's propert,y, This contact may take
the foxm ofa written notice delivered to the landowner's resi-
dence, a telephone call to the landowner, or an in-person contact .
Reasonable effort shall be made by the utility to accommodate a
landowner's desire to be present when work is done on his or her
property . Emergency repairs are exempted from this notification
requuement.

Hi story: Cr: Registei ; July, 2000 , No. 535, eff. 8 -1-00.

PSC 113 .0511 Oak tree cutting and pruning . (1) In
urban/residential areas : FromApri115 ttuoughJuly 1 of'each,yeac,
no pruning or cutting ofoak trees is permitted except in emexgen-
cieS. Herbicide treatment of'stumps to prevent sprouting may sub-
stitute for the painting of'stumps :, Ifa tree is dead at the time of cut-
ting, no treatment is necessaY,y„

(2) An urban/residential site is any site within incorporated
village or city boundaries or any site in direct association with per-
manent or seasonal residences and dwellings, . Residential sites
include developed lawn areas and othex intensively landscaped
areas such as business and industrial properties, parks and goii
courses . Residential sites include areas where the vegetation is
intensively managed and typically involve ,yasd and street trees of
high landscape and ornamental value .

(3) In rural areas : From April 15 through July 1 ofeach year,
pruning paint must be applied to all fmai cuts on oak trees immedi-
ately aftec cutting . Herbicide treatment of stumps to prevent
spxouting may substitute for the painting of' stumps, . If' a tree is
dead at the time of cutting, no treatment is necessaxy.

(4) A rural site is any site not in direct association with a per-
manent or seasonal residence.. Rural sites include sites in areas of
agricultural and forest land use . Rural sites are not intensively
developed and typically include areas occupied by native vegeta-
tion cover types and are stocked with natiuall,y-occurYing plants .
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(5) Emergency pruning or removal of'oaks within the Apri115
to July l time period is permitted to maintain necessary levels of
safety, service and reliabili ,ty,. Some situations where emergency
tree pruning and removal may be necessary include :

(a) Storm-related damage to electrical f'acilities and/or adja-
cent trees has caused or could cause a power outage .

(b) Bringing electrical service into a new residence or busi-
ness..

(c) Moving electrical f'acilities to accommodate road, pipeline,
or building constructio n

(d) Rebuilding or upgrading distribution f'acilities .
(6) Counties where oak wilt has not been confirmed are

exempted from these oak tree cutting and pruning xestrictions .
The commission shall annually provide the utilities with a list of
exempted counties .

History : Ci : Register, July, 2000, No. 535, eff. 8- 1-00 .

PSC 113.0512 Identification of potential power line
natural hazards . (1) IDENTIFICATION OF POTENTIAL POWER LINE
rrn'r[rxnr. x.e,zAxDS . Utilities shall conduct a program of'idendfica-
tion of' potential power line natural hazards in accordance with
training approved by the commission.

(2) INSPECTION TO IDENTIFY POTENTIAL POWER LINE NATURAL
xnznxns . (a) Inspection . The utilities shall conduct inspections
ofits operations, including its transmission and distribution lines
and facility iights-of=way, every 3 to 8 yeazs and within 60 days
of an order f'ox,inspection issued by the commission .

(b) Request for inspection, Any person, organization or
agency may request the utility to make an inspection for potential
power line natural hazards and the commission on its own motion,
may order the utility to inspect its transmission and distribution
lines and rights-of-way for potential power line natural hazards .
The utility shall make such inspection upon a showing that poten-
tial power, line natural hazards may exist .

(3) RES PONSE TO IDEN TIFICATION OF POTENTIAL POWER LINE

NATURAL HAZARDS Upon identifying a potential power line natu-
ral hazard, the utility shall take action to eliminate the hazard to
the power line„ The utility shall make a reasonable effort to notify

the owner or other individual with authority, to trim or remove the
tree of'thepotenti al danger and method by which the danger may
be minimized or removed. Nothing in this section shall preclude
the utility's obligation to immediately remove the hazard, as
required by ch : PSC 114 ,

Note: Section 26 14(9) (b), Stats., subjects a person to liability for the cost of'sup-
pressing a forest fub if the foresifue is intentionally or negligently set and allowed
toescape . A utility not inspecting its lines or operations to identify, trim or remove
hazardous trees consistent with these mles may be found negligent and, therefore,
responsible for payment of forest fire suppression costs resulting from a forest fire
caused by a tree or branch brealdng or damaging a line or equipment . A utility com-
plying with these iules ; is not expected to be responsible for costs associated with for-
est fire suppression under s .26,14(9) (b), Stats . If auulity complying with this section
is not authorized to trim or remove a tree it identifies as hazardous, consistent with
the training required by it; a landowner notified of the potential danger or damage that
may be caused to the transmission or distribution line or operation, might be found
later to have been negligent and responsible for the costs of setting and allowing a
forest fire to escape; however, the agency seeking reimbiusementfor the costs has
the burden of proving that the landowner is responsible . The goal of tlris effost is to
reduce the likelihood of outages and forest fires, thereby reducing the likelihood that
anyone is responsibie for forest fire suppression costs .

History: Cr. Registci; July, 7000, No. 535, eff. 8-1-00.

PSC 113.0513 Wetlands work. Insofar as is pracrical,
any electric transmission and distribution line construction work
in wetlands shall be scheduled and completed at times when the
wetlands are frozen in order to minimize damage or disxuption ..

Hi story : Cr. Reges tec; July, 2000 , No. 535, eff. 8-1-00.

Subchapter VI-Safety and Service Standards

PSC 113.0601 Standards for electric service reli-
ability. (1) Thepiupose of ss .. PSC 1110601 to 113 .0605 is to
establish standards and reporting requirements to provide con-
sumers, the commission and electric utilities with a unifor m

Register, July, 2000, No. 535



77 PUBLIC SERVICE COMMISSION PSC 113.0602

method to monitor the reliability of electric service delivered in an
electric utility's operating area. These rules adopt definitions and
requirements for maintenance ofinteixuption data, retention of
records and report filing, in addition to those in the other sections
of' subch. IV

(2) In general, utilities are expected to provide sufficient
resources to assure reasonably adequate and reliable service to all
of'theu customers under normal operating conditions . These stan-
daids establish the reliability of' service on an annual basis under
all operating conditions, including during major storms, major
catastrophic events and police actions. A utility may supply sup-
plemental reliability statistics excluding the af'oxementioned situ-
ations (in addition to the statistics with those events included) with
a wiittenjustification for exclusion ,

(3) The commission will use this inf'ormation to measure and
monitor overall reliability perfoxmance of individual utiliries . The
commission may review data by utility, trends of' measures ovex
time and comparison of measures between and among utilities of
similax chazacteYistics : Where necessary, the inf'oxrnation may be
used by the commission to take enforcement actions through other
proceedings to maintain or improve•ieliability performance and
to assure customexs are receiving reasonably adequate service,,

Hi story: Cr . Register, July, 2000,No. 535, eff. 5-1-00.

PSC 113 . 0602 Definitions . In ss : PSC 113 .0602 to
113,0605, the following definitions shall apply :

(1) "Avexage number of customers served" means the number
of active metered customer accounts as available in a utility's
interruption reporting database on the day that an interruption
occuxs.

(2) "Cucuit" means a set of conductors serving customer
loads that are capable of' being separated from the serving substa-
tion automatically by a recloser, fuse, sectionalizing equipment,
etc .

(3) "Component" means a piece of equipment, a line, a section
of line, or a group of items which is an entity for purposes of
reporting, analyzing and predicting inteYruptions, .

(4) "Customer" means a sepazately-metered electrical sex-
vice point for which a separate bill is rendered, i ..e.,, each meter
represents a customer.

(5) "Customer interruption" means the loss of' seivice due to
a forced outage for more than five minutes, for one or more cus-
tomeis, which is the result of one or, more component failures . For
example, adownedhouse service is one interruption and a discon-
nected hot leg of a triplex house service, known as a"half-light"
condition, is one customer interYUpfion . However, failure of' a
ttansfoxmer serving f'ouY customers is f'our, customer interiup-
6ons ,

(6) "Customer interruptions caused by power, restoration pro-
cess" means when customers lose powex as a result of'the process
of'restoring power (such as from switching operations and fault
isola6on) : The duration of these outages is included in the custom-
er-minutes of intexiuption . Howevex, only the customers affected
by the power restoration outages that were not affected by the
nxtiainal rnitaoaara aArlarl ~~ whn niwmh~:' ~f riw~~mm~r~ 'int~a„ 'y, Y~r,r ~

a'--Y »a.. .... . . ».. ...,.. . ". ..

(7) "Customet-minutes of interruption" means the number of
minutes offorced outage duration multiplied by the number of
customers affected:. For instance, a90 minute f'orced outage on a
circuit serving ten customers would tota1900 customer-minutes
ofintenuption,

(8) "Electric distribution line" means circuits operating at less
than 40,0 , 00 volts ,

(9) "Forced outage" means an outage which cannot be
deferred ;

(10) "Major catastrophic events" means train wrecks, plane
crashes, or explosions that are beyond the utility's control and
result in widespread system damages causing customer interYUp-
rions that affect at least ten percent of'the customers in the system

or in an operating area and/or result in customers being without
electr ic service f'or durations of at least 24 houcs .

(11) "Majorstorm"me ansapetiodof ' severeadverseweather
resulting in widespread system damage causing customer inter-
ruptions that affect at least ten percent of the customers on the sys-
tem or in an operating area and/or result in customers being with-
out elec tric service foz durationsof at least 2 .4 hours .

(12) "MomentaY ,y interxuprion" mean s an interiuption of'elec-
tsic service with a durarion shorter, than the time necessary to be
classified as a customer intexruption .

(13) "Operating area" means a geographical sub-division of
each electric utility's service territory that functions under the
direction of a company office and may be used for interruption
reporting under this past . These areas may also be referred to as
regions, divisions, or districts,

(14) "Outage" means the failuxe of a power system compo-
nent that results in one or more customer interruptions.

(15) "Outage duration" (reported in minutes) mean s the one
minute or greater period fr om the initiation of an interruption to
a customer until service has been restored to that customer.

(16) "Partial circuit outage customer count" means where
only part of a cucuit experien ce s an outage, the numbeY of 'custom-
ers affected is estimated, unless an actual count is available : When
power is pasti ally restored, the number of customers restored is
also estimated „ Most utilities use estimates based on the portion
of' the circuit restored.

(17) "Planned outages" means those outages which the utility
schedules. When customex service interruptions are necessary, the
utility should notify affected customers in advance .. These inter-
ruptions are sometimes necessary to connect new customers or
perform maintenance activities safely : They shall not be included
in the calculation of' reliability indices .

Note : Also see a PSC 1130502, Planned se rvice inteixuptions
(18) "Police actions" means request or ordex of poli ce or fue

officials to interrupt service due to an emergency„
(19) "Reliability" means the degree to which electric service

is supplied without inteixuprion .
(20) "Reliab ility indexes" include the following performance

indices for measuring frequenc,y and duration of ' service interxup-
tions that have been developed by theEdisomElec tric Institute
(EEI), the Institute of Elec tr ical and Electronics Engineers
(IEEE), the Canadian Electric Association (CEA) an d the Ameri-
can Public Power Association (APPA) .. They are recognized as
standard defini tions for the electr ic utility industr y and may be
applied to entire distribution systems, operating areas, sub-oper-
aring areas ox' individual cucuits . Customer interruptions attr ib-
uted to majox storms, major catas tr ophic events, or police actions,
as defi ned herein, shall be included in the calculation of these
indices tiuoughoutthis standaxd .

(a) System Average Interruption Ftequency Index (SAIFI) .
The; SAIFI index is the average number of interr uptions per cus-
tomer dur ing a ,yeaY, It is determined by dividing the total an nual
number of customer interruptions by the average number of ' cus-
tomexs served during the yeaz„

SAIFI = total number•o f customeY intexxuptions
avexage number of customers serve d

(b) System Average Interruption Durati on Index (SAIDI) . The
SAIDI index is the average customer-minutes of interxuprion per
customer : It is determined by dividing the annual sum of custom-
er-minutes o f intexzuprion by the average number of customers
served dux i ng the year ,

S AIDI = su m of' c usto mer-minutes o f inteiiuption
average number of' customexs served

(c) Customer Average Interruption Duration Index (CAIDI)
The CAIDI index is the average customer-minutes of interruption
per customer intexrupti on.. It approximates the average length of
time required to complete service restoration , It is determined by
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dividing the annual sum of all customer-minutes of interruption
durations by the annual number of customer interxup ti ons .

CAIDI = sum of' customer-minutes of intexx =tion
total number of' customet interruptions

History : Cr. Regi stex ; July, 2000, No. 535, eff. 8-1 -00.

PSC 113 .0603 Recording standards. (1) AGGREGATE
SYSTEM RELIABILITY PE R FORMANCE . Each electric utility with
100,000 customers or more shall keep a record ofthe necessary
interxuption data and calculate the SAIFI, SAIDI and CAIDI
indices of its system and of each operating area, if' applicable, at
the end of each calendar year fox the previous 12-month period .

(2) INDIVIDUAL CIRCUI T RELIABILITY PERFORMANCE . E2CIl Uh1-

ity also shall, at the end ofeach calendar year, calculate the SAIFI,
SAIDI and CAIDI indices for each circuit in each operating area,

Each circuit in each operating area shall then be listed in or der sep-
arately according to its SAIFI index, its SAIDI index and also its

CAIDI index, beginning with the highest values for each index .

(3) Utilities shall maintain as much information as feasible on
momentary outages,. Each utility shall keep an annual count of
recloser operations, or equivalent inf'orrnation through applica-
tion of monitoring technolog,y:

History : Cc: Registec; July, 20 00, No. 535, eff. 8-1-00 .

PSC 113.0604 Annual repo rt . (1) Beginning on May 1,
2001 and by May 1 of ' eveiy year thereaftex, each elec tric utility
with 100,000 customers or more, sha ll file with the commission
a report summarizing various measures of reliability.. The foxm of
the report shall be subjectxo review and approval by the commis-
sion staff'.. Names an d/or, numbeYS used to identify operating areas
or individual circuits may conform to the utility's practice, but
should allow ready identification of 'the geographic location or the
general area served„ Electronic (computer) recording and report-
ing of 'the required data and information is encouraged . The report
shall include at least the following infotmation :

(2) (a) An overall assessment of the reliability performance
including the aggregate SAIFI, SAIDI and CAIDI indices by sys-
tem and each operating area, as applicable ..

(b) A list of the worst-performing circuits based on SAIFI,
SAIDI and CAIDI indexes, for the calendar year, This section of
the report shalldescribe the actions that the utility has taken or will
take to xemedythe conditions responsible for each listed circuit's
unacceptable peif'oYmance . The action(s) taken or planned should
be briefly descYibed ., Tazget dates fox coirective action(s) sha ll be
included in the repoxt „ When the utility determines that actions on
its part are unwarranted, its report shallprovide adequate,justif'ica-
tion for such a conclusion .

(c) Utilities th at use or prefer alternative ciitexia f'or measuring
individual circuit perfoYrnance to those described in s . PSC
113.0603 and which are required by this section to submit an
annual repoit of reliability data, shall submit theu' alternati ve list-
ing of' cu-cuits along with the criteria used to rank circuit perf'or-
mance,

(d) A report on the accomplishment of ' the improvements pro-
posed in prior reports for which completion has not been pre-
viously repoited .,

(e) A description of any new reliability or power quality pro-
grams and changes that are made to existing programs ,

(f) A status report of any long range electc i cdistxibution plans .
(3) In addition to the information included in sub . (1), each

utility shall report the following additional service quality infb; -
mation :

(a) Route miles of electcic distribution line reconstructed dur-
ing the year, Separate totals for, single- and three-phase circuits
shall be ptovided„

(b) Total route miles o f electr ic distribution line in service at
year's end, segregated by voltage level.
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(c) Monthly average speed of answer, as defined in s . PSC
1110503(1) (b), foi• telephone calls received iegarding emergen-
cies, outages and customer billing problems..

(d) The average number ofcalendaz days a utility takes to
install and energize service to a customer site once it is ready to
receive sexvice .. A separate average shall be calculated fox- each
month, including all extensions energized during the calendax
month

(e) The total number of' wiitten and telephone customer com-
plaints received in the areas of' safety, customer billing, outages,
power quality, customer property damage and other areas, by
month filed

(f) Total annual tree trimming budget and actual expenses .

(g) Total annual projected and actual miles of'distcibution line
tcee ttimmed.

History : Cr. Register, July, 2000, No. 535, eff. 8- 1-00 .

PSC 113.0605 Initial h istorical reliabili ty perfor-
mance repo rt. (1) Each electric utility with 100,000 customex s
ormore that has historically used measures of system, operating
area and circuit reliability peiformance, shall initially submit
annual SAIFI, SAIDI and CAIDIdata for the previous ttuee years .
Those utilities that have this data for some time period less than
thxee years shall submit data for those years it is available .

(2) Those utilities whose historical reliability performance
data is similar or related to those measures defined above, butdif-
fers due to how the parameters are defined or calculated, should
submit the data it has and explain any material differences from
the prescribed indices . Af'ter the effective date of'this section, utili-
ties shall modify their reliability performance measures to con-
form to those specified herein for purposes of' consistent reporting
of comparable data in the future .

History: Cr. Regis tet; July, 2000 , No. 535 , efE 8-1-00 .

PSC 113 .0606 Interruptions of service. (1) Each util-
ity shall keep a record of a11 interruptions to service affecting the
entire distribution system ofan,y single community or an impor-
tant division of a community an d include in such record the loca-
tion, date and time of' interxuption, the duration, the approximate
number of' customersaffected, the circuit orcircuits involved an d,
when known, the cause of each inter ruption .

(2) When complete distribution systems or portions of com-
munities have service fiunished from unattended stations, these
records shall be kept to the extent practicable . The record of' unat-
tended stations shall show interruptions which require attention to
restore service, with the estimated time of inter r uption . Breaker or
fuse operations affecting service should also be indicated even
though duration of interruption may not be known.

(3) Each utility shall notify the commission of ` any event
described in paz . (a), (b), (c), (d) or (e) involving bulk power sup-
ply facilities (any generadng unit or electric facilities operating at
a nominal voltage of' 69 kV or higher) :

(a) An,yintexxuprion or loss of' service to customers for 15 min-
utes or, more to dggt'cgdiciiYYri loads in excess of 200,000 Kw,.
Such notification shall be made by telephone as soon as prac ti ca-
ble without unduly interfering with service restoration and, in any
event, within one hour af 'tex beginning of ' the inteixuption .. A con-
firming written report shall be submitted within 2 weeks ..

(b) Any inter ruption or loss of' seivice to customers for 15 min-
utes or more to aggregate firm loads exceeding the lesser of
100,000 kW or half of' the cuxientannual systempeak load an d not
required to be reported under pac . ( a) . Such notification shall be
made by telephone no later than the beginning of the commis-
sion's next regulaY work day af 'ter the interruption occurred . A
confirming written report shall be submitted within 2 weeks .

(c) Any decision to issue a pub lic request for reduction in use
of electcicity. Notification of' such decision shall be made by tele-
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phone at the time of issuing such request . A confirming written
report shall be submitted within 2 weeks .

(d) Any action to reduce firm customer loads by reduction of
voltage for reasons of maintaining adequacy of bulk electric
power suppl,y Notification of' such action shall be made by tele-
phone at the time of taking such acrion . A confirming written
report shall be submitted within 2 weeks .

(e) Any action to reduce firm customer loads by manual
switching, operation ofautomatic load shedding devices, or any
other means for reasons of maintaining adequacy of bulk electric
power supply. Notification of such action shall be made by tele-
phone at the time oftaking such action .

(4) Each utility shall notify the commission of' service inter-
xuptions not involving bulk power supply facilities as follows :

(a) Interruptions of 60 minutes or more to an entire distributio n
substation bus or entire feeder serving either 500 or more custom-
ers or entire cities ox villages having 200 or, mmore customers shall
be reported within 2 weeks by a written report ..

(5) The written reports of subs .. (3) and (4) shall include the
date, time, duration, general location, approximate number of cus-
tomers affected, identification of circuit or circuits involved and,
when known, the cause of the intexxuption„ When extensive inteY-
rupfions occur, as from a storm, a narrative report including the
extent of'the interruptions and system damage, estimated number
of' customers affected and a list of entire communities interrupted
may be submitted in lieu of'reports ofindividual interruptions .

History : Cr. Registez; July, 2000, No . 535, eff. 8-1-00.

PSC 113.0607 Appropriate inspection and mainte -
nance : system reliability. (1) PxEVErrraTTVS zvl.aINiErrarrca
PLAN Each utility or other per son subject to this chapter, including
persons who own electric generating facilities in this state who
provide service to utilities with contracts of 5 yeazs or more, shall
develop and have in place its own preventative maintenance plan .
This section is applicable to electric generating facilities as set
foith at s . 196„491(5)(a)1 ., Stats . Each plan shall include, among
other things, appropriate inspection, maintenance and replace-
ment cycles where applicable for overhead and underground dis-
tribution plant, transmission, generation and substation facilities

(2) CONTENTS OF THE PLAN, (a) Performance standard, . The
Preventative M aintenance Plan shall bedesigned to ensure high
quality, safe and reliable service, considering: cost, geography,
weather', applicable codes, national electric industry practices,
sound engineering ;judgment and expeiience..

(b) Elements ofthe plan. 1 . Inspection, a . The Plan shall
include a schedule for the periodic inspection as approved by the
commission) of all facilities owned and operated by the utility and
used to provide electric service to its customers . The Plan shall
describe the method for inspection ofeach type of' equipment as
designated by the reporting utility„ Checklisdreport forms shall be
included in the Plan

b.: The Plan shall include guidelines for, inspectors to deter-
mine the condition of a facility or piece ofequipment ..

2. Condition rating criteria A rating ciiteria shall be estab-
iisned to grade the condition of a facility or piece or equipment .
Rating criteria fox generating facilities should conform to Genera-
tor Availability Data System (GADS) requirements as reported to
the National Electric Reliability Council (NERC), or other
accepted industry pxactices .

3 . Corrective action schedule.. The results of inspecdons,

assessments and condition rating criteria shall be used to define
the schedule for implementing maintenance on the facility or

piece of equipxnent, The Plan shall describe how facilities or
equipment corrective action schedules are added to the utility's
budget

4: Record keeping ;. Each utility shall maintain records to
allow auditing ofits preventative maintenance plan implementa-
tion„ The records shall include inspection dates, condition rating,

schedule for repair (if 'applicable) and the date of completion of the
repaix . Inspection and iepau recoxds shall be retained f'or a mini-
mum of ten yeazs.

5 . Filing of plans . Each utility, as well as the transmission
company created by s 196 485, Stats .., shall fi le a plan in com-
pliance with this rule within 180 days of acceptance of the rules
or, in the alternative, within 180 days after th e utility transmission
company or other pexson subject to this chapter begins operation
of a facility subject to this chapter.

6 . Reporting requuements , Each utility shall provide a peri -
odic report to the commission showing compli ance with its Pre-
ventative Maintenance Plan. The report shall include a list of
inspected circuits an d facilities, the condition of' facilities accord-
ing to established rating criteria, schedules established and suc-
cess at meeting the established schedules .. For generati on facili-
ti es, the report shall include a summary of each generaring unit's
operating peYfotmance statistics based on the utili ty 's GADS data,
or other accepted industry data convenrion . Reported geneiating
unit peYforrnance data shall include net dependable capaci ty,
capacity factor, f'orced outage rate, scheduled outage rate, primary
fuel and production technology ,type. The commission shall estab-
lish a per iodic report schedule for each utility of at least once every
two yeaxs .

7 . At least annually, utilities shall exchange planned outage
information for, the coming year, for expected maintenance and
other outages of 'generators of 50 MW or more and transmissions
lines of 100 kV and higher voltage .. U ti lities shall also supply the
same information foY nonutility generators of 50 MW or more in
their control azeas. Utilities shall exchange updates of ' such infox-
mation as soon as reasonably practicable when such updated
information becomes known..

History : Cr. Register, July, 2000 , No. 535, eff. 8-1-00.

PSC 113.0608 Emergency response. Each utility with
25,000 customers or more shall establish procedures to record and
monitor its response times for emergencies, such as calls for
assistance from police, fire, emergency medical services officials
and any calls or reports of' wue contacts, dig-ins, wires down, util-
ity facilities on fire, unauthorized entry into utility facilities, unse-
ciued public access to energized equipment, or any similax activ-
ity on or neax utility facilities constituting a hazardous condition
or an immediate threat or danger, to persons, customers' property,
customers business operations or general propexl,y .. In general, the
records of these calls should include the date and time received ;
the identity (if known) of the caller ; the identity ofthe person
receiving the call; the location and nature of the problem, incident,
or accident ; the time the utility responder arrived at the location;
the total time to respond ; and the final disposition or resolution of
the problem.

Note: It is recognized that strict compliance with this rule may be difficult during
major system-wide or large area emergencies, for example, major wind or ice storms
wheie many outage reports may also involve reports of "wues down ." However, rea-
sonable efforts should still be made to identify and give priority response to calls for
assistance from police and fire officials who may be "first responders," This will
allow these locations to be secured so the police or fire units can be released to pursue
other duties.

History:

PSC 113.0609 Customer satisfaction su rveys.
(1) Using methods approved by the commission, the utility shall
fund annual regular quan titative assessments, made by an inde-
pendent entity, of 'the satisfaction of all customer classes with the
services they have received from the utility . The results of these
assessments shall be filedwith the commission. The utility shall
provide to the commission a detailed report of the information
from any research it has conducted in the past yeac- to help assess:

(a) The satisf action of the utilit,y's customers with the services
they have receivedfrom the utili ,ty .

(b) The specific new service s or alterations to existing services
desired by customers .
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(2) This information shall at a minimum include the follow-
ing :

(a) A detailed description of'the methods used to conduct the
research and analyze the xesuits..

(b) The results of'the research, including mean scores for all
variables studied, both for the study sample as a whole and for
meaningful sample subgroups .

History: Cr. Register, July, 2000 , No . 535, eff. 8-1-00.

PSC 113.0610 Customers ' complaints . (1) Each util-
ity shall investigate and keep a record of' complaints received by
it from its customers in regard to safety, service, or rates and the
operation ofits system with appropriate response times desig-
nated for critical safety and monetary loss situations . The record
shall show the name and address of'the complainant, the date and
nature of'the complaint, the priority assigned to the assistance and
its disposition and the time and date thereof .

(2) Each utility also shall document all contacts and action rel-
ative to deferred payment agreements and disputes ..

History: Cr . Register, July, 2000 , No . 53 5, eff. 5-1 -00 ,.

PSC 113.0611 Employees authorized to enter cus-
tomers' prem ises . The utility shall keep a record of'emplo,yees
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authorized pursuant to s . 196 ..171, Stats .,, to enter customers'
premises .

Hi story : Cr. Re gistei ; July, 2000, No. 535, eff. 8-1-00.

PSC 113 .0612 Employee safety. Each public utility
subject to the accident reporting requirements of' OSHA shall pro-
vide a safety performance report annually to the commission at the
same time it is submitted to OSHA.. The report shall include the
OSHA Incidence R ate and Lost Time Rate .. The report shall also
include the last 3 years' average for each of'these rates .

Note: Also see ch . PSC 104, Recording and Reporting Utility Accidents .
History : Cr. Registe r; Jul y, 2000, No . 535, eff. 8-1-00 .

PSC 113 . 0613 Maps and diagrams . Each utility shall
have record systems (maps, records, diagrams, drawings or com-
puter display systems) showing the location of its property, in suf-
ficient detail so that the adequacy of service to existing customers
may be checked and facilities located .

History: Cr. Regis ter, July, 2000, No. 535, eff. 8- 1 -0 0.

PSC 113.0614 Preservation of reco rds . The f'ollowing
records shall be preserved and kept available for, inspectiornby the
commission fbx the periods indicated . The list is not to be taken
as comprehending all types ofutilit,y records:

Description of Records

Maps showing the location and physical characteristics of' existing facilities

Period to be Retained

Perpetuall y

Engineering records in connection with constr uction projects if construction of' proj- Until record is superseded or 6 years
ect results wholly or in paYt .. .. . .. . . . . . ,. . „ . .. . . „ . . . , . . . ,, „ .. . . . ,. . . . ,. . „ . . , . .. . .. .. . after plan t isretite

d Production Records:

Station and system generation records . . ., ,, „ . . .. . , . . „ .. . „ , . „ ,. . . . ,. . . . . . Permanently
All other records taken in the plant , . . . , .. . . . . „ . . . . , . ., . . ., , „ ., ,. . ,. 6 year s

Operating Records:

Load dispatcher data ..„ . . .. .. .~ . . . . : ,. .~ . ~. . . ,. . , . . , . .~ .. . ~. : . . .. . .
Interruption records . . . . . . . . . .~ ~. ~ . „ . ~, . . ,. „ . . „ .. .. .. . . .. . . . . „ .. .. . .. .. . . .. . ,. .. . ,. .: .~ . .~
Metertest , . . : . .. . . , . , . , . .. , . , , ~ . . . . . . . . . . . . . . . . . ~. . .. . .., . . .,
Meter history records . .. ,. ,~ . , . . . ,~ ,~ . . ~ .. . . ., . . . , . . . . . . . . . . . . . . . . .. ., . .. ~, .

Annual meter accuracy summary . . . . . . . . . .. . : . .~ .. ~. . . . : : . . . . : . . . , . .. . .. .

Voltmeter records . . , . ., .. :. .. ~ . . ~ . . ,. . . . ~. ~ . . . „ ~ ~ . .. , . . ~. ,. ~. . . . ~ . . .

All other recoids of operation „ . . , . .. , . . . .. . . . . „ . . . . .. .. .. . . . „ .., . . . ; .. . ,:

Equipment Records :

Must be placed in mortality study before destroying ., . „ „ .. .. .. . ~ .. . . . . , ., . . . . . . ., .

Customers' Records :

Inspection of' customexs' premises . :: . . .. . . . .. . „ , : . „ , ., . . . . : .. .. .. . . . , . .. ,. .. ..
Customers' complaint record . . .. . . .. . . . . .. .. . . ~ .. .. . „ .. .. . . . : , . . , : , . . .
Meter reading sheets .~ . : . .. . . ~. ~ . . : .. .. . „ ~ . . .. . . . . .. . . „ ., . . . : :. :. . . ~: . . . .. ~. .
Billing record . . . . . . . .. .. . . . . .. . . . . .. .. „ „ . . .. . . . . . ,. : . .. . .. ., .
Customer deposits .. . . . . . .. . . . . .. . . . . . . . .. . . . .~ .. . . . . , ., .

6 years
6 year s
See PSC 113 .0919
Life of meter
16 yeaY s
See PSC 11 10706 (5)

6 year s

Life of equipment

6 years
6 years
* years
* year s
6 years after refund

Filed tatesandxules . . , , ., . .„ . . . .: ,, . . . , .. . ,. . . . . . . . , . . , . . . . . . . . . . . . . . Permanently
Note : See also "Regulations to Govern the Preservation of Records of Elecuic, PSC 113.0615 Inventory of conductors . Each utility

Gas and Water Ufllities" aaopcea by the commtssion in docxecs 2-u-5005 and shall maintain an inventory of' Coppertiveld conductor, sizes 6A
2-U-5396, May 4,1972, for more comprehensive listing of retention peiiods of spe-
cisc reco:as. and smaller that is more than 50 years old (as of'January 1,1998) .

*Wh ere m achine billing is used and meter readings recorded on tabulating cards T'10 1 riV0ritOTy Sh311 1ri C1U d8 the amount of such conductor by size
the register sheets may be considered the "meter reading sheets" and the "b illing and age and its location as needed in the distribution system . Each
records .°" "Meter7eading sheets" and"billing rewrds" or the "register sheeu" shal l
be kept 6 yeazs or until th ey are no longer needed to adjust bills, llris means that the utility shall submit its iriVCritOT'}y to the public service commission
records must be kept 6 years or from the date of one meter test to the next whicheve r
is longer

History : C r. R egiste c; July, 2000, No. 535, eff. 8-1-00 .

~
~
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every fouY years until all of this conductor is retired and removed
from service:

History : Cr. Registei ; July, 2000 , No . 535, eff. 8-1-00.

Subchapter VII-Voitage Bandwidth and Voltage
Distortion Requirements

PSC 113.0701 Definitions . In ss. PSC 1110701 to PSC
113:0708, the following definitions apply:

(1) "Flicker" or "voltage flicker," as defined by IEEE Stan-
dard 1100-1992, means a variation ofinput voltage sufficient in
duration to allow visual observation of a change in electric light
intensity .

(2) "Harmonic distortion," as defined by IEEE Standard
1100-1992, means the mathematical representation of'the distor-
tion of the pure sine wavefocrn Distortion of the pure sine wave-
form is typically caused by loads that dxaw current discontinu-
ously or whose impedance varies during the cycle of the input ac
voltage waveform.

(3) "Point of'service" means the connection point between the
customer electrical system and the utility electrical system .

(4) "Power quality," as defined by IEEE Standard 1100-1992,
means the concept of powering and grounding sensitive electronic
equipment in a manner that is suitable to the operation of' that
equipment

(5) "Retail power service" means service furnished princi-
pally for electromotive or industrial purposes and may include
service for lighting incidental thereto, as defined in the utility's
rates and xules .

(6) "Sag" as defined by IEEE Std 1100-1992, means an rms
reduction in the ac voltage, at the powex frequency, for durations
from a half-cycle to a few seconds ,

(7) "Swell" as defined by IEEE Std . 1100-1992, means an rms
increase in the ac voltage, at the power frequency, for durations
from a half=c,ycle to a few seconds.

(8) "Transient" as defined by IEEE Std . 1100-1992, means a
subcycle dishubance in the ac wavefocm that is evidenced by a
sharp but brief discontinuity of the wave f'orrn, May be of either
polarity and may be additive to or subtractive from the nominal
wavef'oirn .

(9) "Steady state voltage" means the ims voltage after all sags,
swells and transients have decayed to a negligible valu e

(10) "Service voltage" means the steady state voltage at the
pointof service

Histocy : Cr. Registex ; July, 2000 , No . 535 , eff. 8 -1-00.

PSC 113 .0702 Standard and maintenance of a ser-
vice voltage. Each utility shall adopt standard nominal service
voltages for each of the several areas into which the distribution
system or, systems may be divided and shall file with the commis-
sion a statement of the standard voltages adopted„ The service
voltage sha11 be reasonably constant within the #ollowing limits :

(1) For: all retail service, except retail power service, the sex-
vice voltage shall not vary by more than 5% above or below the
standard .,o?tage ,

(2) Far retail power service furnished to customers having
demands of 500 kilowatts or less, the service voltage shall be no
more than 5% above or, 10%below the standard nominal voltage .

(3) For retail power service furnished to customers having
demands of more than 500 kilowatts, the service voltage shall not
vaxyby more than 10% above or 10% below the standard nominal
voltage

(4) For polyphase voltage unbalance issues, ANSI
C.84,1-1989 Appendix D is the reference that will be followed..
The utility and its customers may agree to not be constrained to
the refeYence ifit is economically beneficial to the customer .

(5) For service rendered to public utilities and others for resale
the standard nominal voltage shall be as mutually agreed upon by

PSC 113.0705

the parties concerned if no formal agreement exists, the standard
nominal voltage shall vary by no more than 10% above or below
the secondary nominal voltage.

(6) The variati on in service voltage referred to in subs . (1) to
(3) inclusive shall refer to a steady state voltage

(7) Upon customer request, the utility shall investigate line
voltage variations and disturbances, associated with voltage sags,
swells an d tr an sients, at the point of ' service ., Requests for tests
may be limited in availability, number or fr equency fox the same
customer at the same location where previous tests have indicated
that the variations and disturbances are within acceptable industry
limits . The utility may establish rules for certain customers to
decrease the incidents ofthese variations and disturbance s as see n
by other customers.

History : Cc: Regectec ; July, 2000, No. 535, efE 8- 1-00 .

PSC 113 . 0703 Variations of voltage. (1) Service inter-
ruptions, or voltage sags, swells and transients caused by the
action of the elements, temporasy separation of parts of the system
from the main system, infrequent or unavoidable fluctuations of
short ducation, equipment failure, normal system operations nec-
essaxy operations to safeguard employees or the general public, or
other causes beyond the control of the utility shall not be consid-
eYed a violation of these xules ,

Note : Voltage fluctuations, tr ansients, sags and swells may affect the performance
of certain types of equipment or operations and should be considered by the customer .
Custome:s having equipment or operations that are sensitive to such voltage fluctua-
tions, or that require service other than that specified by these:ules may find it neces-
sazy to install, at their own expense,powex conditioning equipment or other modifica-
tions to protect, mitigate or otherwise provide the type of service needed ,

(2) In order, to limit the impact of'voltage variations, utilities
may establish starting andapexating cYiteria for equipment on cds-
tomer premises . Customer loads shall be sized and operated in
accordance with such ciitexia.

(3) If procedures for voltage reduction during emergency
operating conditions have been filed with and accepted or
approved by the commission, variations of voltage in excess of
those specified in ss . PSC 113.0702 and 113,0703, resulting from
implementation in accordance with the specified procedures,
sha11 not be considered a violation ofthese xules ,

History: U. Regictec ; July, 2000, No. 535, eff. 8- 1-00.

PSC 113.0704 Harmonics of 60 Hz vo ltage waves .
Utilities shall make reasonable efforts to investigate equipment
operating problems suspected to be associated with harmonic dis-
tortion of the 60 Hz voltage sinewave at the point of seivice . When
the source of'the harmonic distortion is determined to be equip-
ment operated by a specific customer, the utility shall notify the
customer and it shall be the customer's responsibility to correct
theproblem„ When cotrective action is necessary, the guideline to
be used is the 1992 IEEE Standard 519..

Note : See ss . PSC 113 .0201 and 113 .0207.
History: Cr: Regi stec; Ju ly, 2000, No. 535, eff. 8 -1-0 0.

PSC 113 . 0705 Power quality diagnostic services.
(1) Each utility shall own oratheiwise aYrange to have available
when needed, suitable monitoring equipment for surveying its
systemand the electrical system ofitscustomers at the point of'
service for power quali ,typYOblems ; such as harmonic distortion,
voltage sags and swells, transients and flicker ; that may adversely
affect or inteifeie with the overall adequacy of service to its cus-
tomers„ Ifthe source of the power quality problem is determined
to be equipment operated by a specific customer ; the utility shall
notify the customex and it shall be the customer's responsibility to
correct the problem : If'the problem is caused by the utility delivery
system operating outside the limits set forth in s,. PSC 113 .0702
the responsible utility shall coYrectthe problem .

(2) The utility and the affected and/or offending customer
shall cooperate as necessary to promptly investigate, diagnose
and resolve power quality complaints and problems The utility
shall share the results of its investigation with the affected and/ox
off'ending customex If a utility offers power quality correction o r
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mitigation services or equipment tluough a non-regulated affili-
ate or otherwise as a non-utility service, it may advise the cus-
tomer ofthis option, but shall disclose the non-utility nature of
this offering and that the customer is not obligated to take such ser-
vices from the utility or its affiliate .

Hi story : C r: Registec; July, 2000, No. 535, eff. 8-1-00.

PSC 113 . 0706 Check of standards by commission .
(1) Each utility shall submit to a public service commission-ap-
proved calibration facility once each ,yeax a portable digital stan-
dard watthour meter and once each 2 years a portable digital indi-
cating voltmeter or multimeter, unless waived by the commission
undex the provisions of s . PSC 113 .0902(1)„ Smaller Class C and
D utilities, may be allowed to continue to use the older electcome-
chanical portable watthout standard for a reasonable future time
period, if so authorized by the commission.

Note : The rapid movement to the newer fully-elecuonic digital watthour stan-
dards by the measurement industry has limited a laboratory's ability to get replace-
ment pazts needed to maintain and calibrate the older electromechanical standazds, .
All utilities have been advised of the need to acquire elecuonic/digital standards
when it is reasonably feasible to replace the older obsolete electromechanical stan-
dazds.

(2) Each utility shall be equipped with or otherwise arrange to
have available when needed, portable digital indicating and
recording voltmeters having internal memory channels of an
accuracy and quantity sufficient to make a determination that the
service voltage supplied to their customers complies with the
requirements set forth in ch, PSC 111 This instrument shall be
maintained with an error no greater than 0,8% offull scale .

Note : (1) Caution should be exercised in using digital meters in areas of high elec-
trical fields such as in closepmximity to substations, high voltage lines, txansfoime:s,
regulators, eta, as unstable or erroneous readings may result ,

(2) Those utilities which operate standards laboratozies will requ u epximazy or lab-
oratory grade instruments of a higher accuracy class than required above ,

(3) Each recording voltmeter shall be checked with an indicat-
ing voltmeter when it is placed in operation and when it is
removed, or periodically if'the instrument is in a permanent loca-
tion ., Notations for each record shall indicate when the registration
began (time and date) and when the record was ended, as well as
indicate the point where the voltage was taken For non-digital
recorders, also include the results of the check with an indicating
voltmeter.

(4) Utilities with more than 1,000 customers shall have or
otherwise acxange to have available when needed, one or more
digital recording voltmeters with the appropriate programs to
measure both the quality and quantity of the voltage and currents
at the point of' service,, The meters shall be capable of'storing the
test results in such a manner as the records could be reviewed via
apersonal computer-based system ,

(5) Upon customex request each utility shall make a sufficient
number of' voltage measurements at the point of' service to verify
its compliance with these rules. These voltage records, unless
replaced by more recent xecords, shall be available for inspection
by the commission for a period of 2,yeazs

His to ry : Cr. Registei; July, 2000, No. 535, eff. 8-1-00.

PSC 113.0707 Radio and television inte rference.
(1) Each uiiiiry snaii own or oinerwise arrange to nave avaiiabie
when needed, suitablemonitoring equipment for surveying its
lines and equipment for possiblexadio and/or television interfer-
ence .

(2) Each utility shall establish and routinely utilize in the
course ofxegulaz operation, means whereby the presence of radio
and/or, television interference may be detected..

(3) Each utility shall, uponnotificarion or detection of the
presence of radio and/ox- television interference, survey its lines
and equipment for possible sources of'radio and television inter-
ference.. When significant interference is found, reasonable mea-
sures shall be taken to locate the sotuce and, if`on the utility's sys-
tem, to mitigate the interfeience . Where the magnitude and nature
of'the interference is found to be so small, intermittent or insignifi-
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cant that it affects only a few customers or a particular, unique
piece of customer equipment that may have limited capabilities to
receive weak signals, it may be necessary to limit the utility's
responsibility for mitigation to reasonable, cost-effective mea-
sures.,

Note: In some cases, some interference from the utility's system may be detected,
but found to be insignificant and inconsequential for the majority of customeis . Its
elimination or mitigation may still not result in adequate reception of some signais
In many areas, radio or television reception of some transmissions is normally inade-
quate due to frequency, weak signal strength, high ambient noise, distance from the
source, terrain or other obstacles beyond the utility's control„ The capabilities and
limitations of the customer's receiver should also be evaluated and considered in
determining the nature, extent and cost of the utility's mitigation activities, . Also,
other options may be available and more feasible, for example, applying the mitiga-
tion to the customer's equipment or substitution of cable television (C .ATV) or digital
satellite service for local antenna systems „

(4) Where the source of interference is determined to be
equipment owned by a specific customer, the customer, shall be so
advised and informed of' his or her responsibility to correct the
problem (see s . PSC 113 .0201)

History: Cr. Register ; July, 2000, No. 535 , eff '. 8 -1-00.

Subchapter VIII-General Customer Metering and
Meter Accuracy

PSC 113.0801 Measuring energy on system . Where
practical to do so, all elecrticalquantiries required to be reported
to the commission shall be metered, Quantities may be calculated
when permitted by s . PSC 113,0802 ..

History : Cr. Registei; July, 2000 , No . 535, eff. 8-1-00.

PSC 113 .0802 Measuring customer service .
(1) Except as provided in sub., (2), all energy sold to customers
shall be measured by commercially acceptable measuring devices
owned and maintained by the utility.. All other electrical quantities
which the rates or utility's rules indicate are to be metered shall be
metered . by commercially acceptable instruments owned and
maintained by the utility„

(2) For temporary or, special installations where it is impracti-
cal to meter loads, such as certain highway or area lighting which
may be billed at a flat rate based on lamp rating and use, the con-
sumption may be calculate d

(3) The metering and wiring in nontransient, multi-dwelling-
unit residential buildings, mobile home parks and commercial
establishments where individual unit metering is provided, or
required under the provisions of' s .. PSC 113 .0803, shall be so
installed or arranged so that each customer or tenant is metered for
his or her own consumption onl,y. Energy used by common area
loads, for example, hallway lighting and heating, shall be sepa-
rately metered and billed as appropriate under, the utility's filed
taziff„

(4) Utilities shall inspect existing properties for jointly
metered service where a tenant reasonably suspects that he or she
is being billed for significant usage (e .g., fuYnace, watei heater,
etc .) that is serving more than one rental dwelling unit . The utility
may bill the property ownerfor such an inspection . Sees . 196.643

, Stats.
History : Cr., Registex; July,. 2000; No,. 535, eff,

PSC 113:0803 Individual electric meters required
fornon-transient multi-dwelling un i t residential build-
ings, mobilehome parks and for commercial establish -
ments. (1) Each dwelling in a multi-dwelling unit residential
building and mobile home park constructed after March 1, 1980
shall have installed a separate electric meter for each such dwell-
ing unit. Dwelling unit means a structure or that part ofa structure
which is used to or intended to be used as a home, residence or a
sleeping place by one or more persons maintaining a common
household and shall exclude transient multi-dwelling buildings
and mobile home pazks : for example, hotels, motels, camp-
giounds,hospitals, community-based residential facility, nursing
homes, college dormitories, fraternities and soroxides .

Register, .July, 2000, No . 535
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(2) Each tenant space in a commercial building constructed
af'ter March 1, 1980 shall have installed a separate electr ic metex .

(3) Any existing building which undergoes alterations involv-
ing a change in type of occupancy or substantial remodeling shall
have installed a separate electric meter f 'or each separate tenant
space..

(4) For the purpose of' cazxying out the provisions of' sub. (1) ,
individual unit metering will not be required:

(a) In commercial buildings where the commercial unit space
requirements are subject to alteration, as evidenced by temporary
versus permanent type of wall constr uction separating the com-
mercial unit spaces . Examples of' temporary wall construction are
partition walls which do not extend through the ceiling and walls
which do not constitute a code-required fire separation ..

(b) For electricity used in central heating, ventilating and aix
conditioning systems .

(c) For electric back-up service to storage heating and cooling
systems or when alternative renewable energy resources are uti-
lized in connection with centr al heating ventilating and au condi-
tioning systems .

(5) For reasonable cause shown, the commission may grant
waivers of' this rule on a case-by-case basis . Applications for a
waiver must be submitted to the commission in writing an d set
foith the facts or reasons applican t be lieves ,jus tify a waivex . In
cases involving multi-dwelling unit residential buildings, the
applicant must show that the elect ri c equipment undex , tenant con-
trol is substantially more efficient than required by applicable
codes an d that the overall electric usage under tenan t control is
minimal. Example cases which would not qualify for waiver are
buildings which are electrically heated or buildings which have
individual unit electr i c water heaters .

History : Cr: Registei ; July, 2000, No. 535, eff. 8-1-00.

PSC 113.0804 One-point metering . Every reasonable
effort shall be made to measure at one point all the electrical quan-
tities necessary for billing a customex under a given rate .

History: Cr. Regi ster, July, 2000 , No. 535, eff. 8-1-0Oo

PSC 113.0805 Tamper-resistant equipment. Where
electrical energy has been diverted or the utility's equipment for
measuring theseivice or controlling a customer's load has been
interfered with, the utility may requixe the customer to install
entrance and service equipment to prevent current diversion or
interference with the metering or control equipment .

Note : See s . PSC 113.0808 .
Note : Care should be taken in determining the existence of diversion and amount

ofenergy diverted In case check-meters are used, the possibility of grounds between
meters, normal meter inaccucacies and incorrect connections of ineters should not be
over-looked . Therequuemenuof the Wisconsin state electrical code for entrances
should effectively prevent such divexsion . Attention is directed to ss 93932 and
943 .20, Stau.

Hi story: Cr. Regi ster, Ju1y, 2000, No. 535, eff. 8-1-0 0.

PSC 113.0806 Multipliers and test constants .
(1) 'Meters which are not direct reading shall have the multiplier
plainly marked on the dial of'the instrument or otherwise suitably
marked and all i:iiaTiS ia lk2ii iiGiTi recording iiiciciS shall be
marked with the date ofthe record, the meter number', customer
and chart multiplier.

(2) The register ratio shall be marked on all meter registecs
(3) The watthour constant for the meter itself' sha11 be placed

on each watthour meter.
Hi story : Cr: Regis ter, Ju1y, 2000, No . 535, eff. 8-1-00.

PSC 113.0807 Meter compensation . (1) Metering
equipment shall not be set "fast" or "slow" to compensate for sup -
pl,y transformer or line losse s

(2) Loss compensators designed to be used with meters an d
which accurately add 'uon losses, copper losses, or both may b e
used . The compensator shall carry a tag identifying the compensa-

tion and shall be tested when the associated meter is tested and
when the associated supply equipment on lines are changed .

Note : See s. PSC 113 .0917 which covers test requirements for transformer loss
compensators .

History: Cr. Regi ste r; July, 2000, No . 535, eff. 8-1-00 .

PSC 113 . 0808 Sealing meters and service entrance
equipment. (1) Meters and metering equipment enclosures,
which if open, would permit access to live parts from which
energy could be used without proper measurement and utility-
owned devices and equipment located on a customex's property
for the control of his or her, load shall be sealed .

(2) Where the entrance switch is combined with meter-test
facilities, or is installed on the supply side of the meter, the
entrance switch boxes may be sealed by the urility . The customer
may remove the seal from any fuse compartment to replace fuses
if the utility is promptly notified that such seal has been b'roken ..

(3) Where a utility supplies different classes of service at dif-
ferent rates to the same premises, such as lighting service and elec-
tiic water heating service, the utility may seal the service switches .

(4) Sealing and resealing shall be without charge to the cus-
tomer.

(5) This rule shall not require modernization of' old installa-
tions or the sealing of' installations which cannot piacticabl,y be
sealed. Sealing shall not be such as to interfere with the operation
of any switch or protective equipment .

History: Cr. Re gis tei; July, 2000, No. 535, eff:8-1-00.

PSC 113 . 0809 Installation of metering equipment .
(1) The customer or the customer's agent should confer with the
uti lity as one of the first steps in planning an electrical installation .
The watthouY meter should be located where it will be readily
accessible foi reading, testing and repairs and where it will not be
subjected to adverse operating conditions or cause inconven-
iences to the customer. Normally, the utility shall determine the
location and type of' meteYing equipment to be installed .

(2) The utility should have available for distribution to cus-
tomets, architects, contsactors and electricians copies of rules,
specifications and requirements that may be in f'orce relative to
meter installations . Installations should conform to such specifi-
cations and to applicable codes and safety requuements :

(3) Whether installed indoors or outdoors, meters should not
be located where they will be subject to vibration or mechanical
damage and should be mounted without tilt .: '

(4) Meters and associated equipment used on outdoor installa-
tions shall be designed specifically for such use or shall be suitably
housed for outdoor service. Meters installed outdoors should not
be located where they may be damaged, such as on buildings
where unguarded meters will extend into alleys, walkways or
driveways .

(5) Meters installed outdooxs should not be more than 6 feet
or less than 4 feet above final ground level (measured from the
center of'the meter cover ) except in the case of inetex s on pedestals
or padmounted transfoxmeis where they shall be placed as high as
practicable and meters on underground services which may, when
practicable, be placed as low as 2.5 feet above final ground level
(measiued from the center of the meter covex) .-0n individual
installations indoors, the meter should be not more than 6 feet or
less than 4 feet above floor level (measured from the center of the
meter cover) . On group installations of'meters indoors, no meter
should be more than 6 feet or less than 2 feet above floor level
(measured fxom the center of'the meter cover) . When a number of
meters are placed on the same meter, panel the distance between
centers should be not less than 8 .5 inches vertically or 7 .5 inches
horizontally. For meters installed both indoors and outdoors there
should be a minimum of' 3 feet of unobstructed space in front of
the meter from the suxface on which it is mounted .

(6) When there ismore than one meter at a location, each shall
be so tagged or marked as to indicate the circuit metered . Where

Register, July , 2000, No. 535
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similaz-types of meters record different quantities (for example,
kilowatt-hours and reactive power) the meters shall be tagged to
indicate what they are recording ..

(7) Test facilities shall be placed in enclosures of'sufficient
size and of such construction as to make it possible for meter test-
eisto perform the tests required by these rules with safet,y.

Hi stocy: . Cr-. Registet ; July, 2000 , No . 535, eff. 8-1 -00 .

PSC 113 . 0810 Rental charge for metering equip -
ment . The utility may charge a iental fbi equipment installed to
furnish additional metering information to a customer for his or
her use or because of governmental requuements ..

History: Ci: Registex; July, 2000, No. 535, eff. 8-1-00.

PSC 113 .0811 Accuracy of watthour meters . In this
section, "meter" or "meters" may iefex to metering system(s )

(1) Watthouc meters used for measuring electrical quantities
supplied to customers shall

: (a) Be of'propec design for the circuit on which they are used ,
be properly connected and installed, be in good mechanical condi-
tion, have adequate insulation, correct internal connections and
correct registex .

(b) Not creep at "no load" a full revolution ofthe disk in 10
minutes or less when the load wires are disconnected and potential
is impressed or in a test in the shop where the load wires are dis-
connected and the permissible voltage variation impressed. If'the
rate of creep can be determined in a shorter interval, it is not neces-
sary to wait the full 10-minute period.

(c) If'the meters are designed f'ox use on alternating current cu-
cuits, they shall be accurate to within plus or minus 1% at two load
tests : one equal to between 8% and 12% offull reference test cut-
rent at unity power factor and the other, between 90% and 110%
offull reference test current at unity power f'actor ; and for poly-
phase meters, shall beaccurate to within plus or minus 2% at
between 75%and 100% full reference test current and approxi-
mately 50% lagging power factor.. For self-contained meters the
reference test current shall be the ampere or test ampere rating of
the meter, whichever is shown on the nameplate . For meters used
with current transformers the reference test current shall be the
test-ampere rating of'the meter or the secondary rating of'the cuc-
rent transf'ormers .

Note : See s PSC 113 .0926(2) for accuracy requirements for meters operating in
the ieverse-regisuation mode.

(2) Polyphase meters shall have their stators in balance within
2% at 100% load at unity and at approximately 50% lagging
power factor .

(3) Meters used with instrument transf'ormers shall be
adjusted, if necessary, so that the overall accuracy of'the metering
installation will meet therequuements of'this xule .

(4) Prepayment meters shall be maintained at the same accu-
racy and read at the samepeiiods as tegulax metexs ..

History : U. Register; July, 2000, No. 535, eff. 8-1-00.

PSC 113.0812 Accuracy of demand meters. In this
SECLlOri, "ri18tET" oor " IT1e t0T'S" mmay i '0t8Y' t01T1CYETlII g Sy STeTri (S ) .

(1) A demand meter; demand register, or demand attachment
used to measure customer's service shall:

(a) Be in good mechanical and electrical condition„
(b) Have proper constants, indicating scale, contact device and

resetting device .
(c) Not register at no load,.
(d) Be accurate to the following degrees :

1 :. Curve drawing metexs which record quantity time curves
and integrated-demand meters shall be accurate to within plus or
minus 2 .0% of full scale throughout theix working range. Timing
elements measuring specific demand intervals shall be accurate to
within plus or minus 2 .0% and the timing elements which serve
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to provide a record of the time of day when the demand occius
shall be accurate to within plus or minus 4 minutes in 24 hoius .

2 . Lagged-demand meters shall be accuiate to within plus or
minus 4% of full scale at final indication ,

(2) The overall accuracy of' demand meteiing installations uti-
lizing pulse-initiator and pulse-recoxdex equipment shall be
acceptable when the monthly kilowatt-hours calculated from the
pulse count do not differ from the corresponding kilowatt-hour,
meter registrations by more than the kilowatt-houY constant of'the
metex, or 2%, whichever is greatex . The timing element error shall
not be more than plus or minus 4 minutes per day.

(3) When a timing element also serves to keep a record of'the
time of day at which the demand occurs, it shall be corrected if it
is found to be in eYror by more than plus or minus 4 minutes per
day..

History: U. Regis ter, July, 2000, No. 535, eff'. 8-1-00.

PSC 113.0813 Requirements for ins trument trans-
formers . (1) Instrument transf'orrneYS used in conjunction with
metering equipment to measuce customers' service shall :

(a) Be in pxopex mechanical condition and have electrical
insulation satisfactory f'ox the service used ..

(b) Be 0.3% accuracy-class units and otherwise have chaxac-
texistics such that the combined inaccuracies of all transfoxmers
supplying one or more meters in a given installation will not
exceed the total accuracies for the following conditions:

i,. Power f'actor equals 1 .,0 and 10% load, accuracy equals
0.6%

. 2. Power factor equals 1 ..0 and 100% load, accuracy equals
0.;3°l0 „

3 . Power factor equals 0 .5 and 100% load, accurac,y equals
1 .0%:.

(2) (a) Meters used in conjunction with instrument transfoxrn-
exs shall be adjusted so that the overall accuracies will come
within the limits specified ss. PSC 113 .0811 and 113 .0812 .

(b) Instrument tcansfoYmers shall be tested with the meter with
which they are associated by making an overall test, or may be
checked sepacately. If'the transfoYmeis are tested separately, the
metersshall also be checked to see that the overall accuracy of'the
installation is within the prescribed accuracy requuements ,

(c) The results of tests of instrument transformers shall be kept
on record and available for use when transformers are installed,
For othex than 03% accurac,y class instrument transformeis, the
results ofthe most recent test for each instrument transformer
shall be entered on or attached to the test card form f'or each test
of the associated meterpYior tothe test of'that metex .

(3) Phase shifting transforrners shall have secondary voltages
under, balanced line-voltage conditions within 1% plus or minus
of'the voltage impressed on the primary.

History: Cu. Regi stec; July, 2000, No. 535, eff. 8-1-0 0.

PSC 113.0814 Po rtable indicating instruments. All
portable indicating electrical instruments used fox determining
n nalitv nf' sPrvinP tn ciictnmPrg n T fn: hil l :n o n. .rr.ncae e.~.,~h agz~~".!: . '.b Y ... ..i. .. ..... .~ . ,

voltmeters, ammeters and watt meteis, shall be checked against
suitable secondary reference standards at least once in each 6
months . If'the portable indicating instrument is found appreciably
in etior at zero or in error by more than 1% ofindication at com-
monly used scale deflections, it shall be adjusted . A history and
calibration record shall be kept for each such instrument.

Histor y: Cr,. Regis tex ; July, 2000 , No. 535, eff. 8 - 1-00.

PSC 1 7 3 .0815 Type of instruments. All electric service
of'the same type rendered under the same rate schedule shall be
metered with instruments having like characteristics, except that
the commission may approve the use ofinstruments of' different
types if'their use does not result in unieasonable discximination
Either all of the reactive meters which may run backwards or non e
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of the reactive meters used for measuring reactive power under
one schedule shall be ratcheted .

History : Cr. Regi stec ; July, 2000, No. 535, eff. 8-1-00.

PSC 113. 0816 Se rv icing utilization contro l equip-
ment. (1) Utilities shall service and maintain any equipment
they use on customers' premises so as to provide service in
accordance with the rate provisions.

(2) Systems and devices used by the utility to control cus-
tomer metering and loads shall be tested or checked on installation
and periodically thereafter, ifnecessazy, to verify proper opera-
fion .

History : Ct: Reg ister, July, 2000, No. 535 , eff. 8-1 -0 0.

PSG 113.0817 Metering at point of interchange and
for customers ' operating generating equipment .
(1) Metexingfacilities located at any point where energy may
flow in either direction and where the quantities measured are
used for billing purposes shall consist ofmeters equipped with
ratchets or other devices to prevent reverse registration and be so
connected as to separately meter energy flow in each d'uection .
Reverse meter registration is permitted fox installations with
customer-owned generators served under a net billing energy rate
through one meter in accordance with s . PSC 113 .0926.

(2) Reactive metering shall not be employed fox determining
average power factor where energy may flow in either direction
or where the customermay generate an appreciable amount of his
or, her requuementsat any time unless suitable directional relays
and ratchets aze installed to obtain correct registration under all
conditions of' operation and unless the general plan of installation
is approved by the commission

Histo ry : Cx: Registei ; July, 2000, No. 535, eff. 8-1-00,.

PSC 113. 0818 Determination of average meter
error. Whenever a metering installation is found upon any test
to be in exror, by more than 2% at any test load, the average eYror
shall be determined in one of'the following ways :

(1) If the metering installation is used to measure a load which
has practically constant characteristics, such as a srteet-lighting
load, the meter shall be tested undersimilaz conditions of load and
the accuracy of the meter "as found" shall be considered as the
average accuxac,y..

(2) If a single-phase metering installation is used on a varying
load, the average exror shall be the weighted algebraic average of
the error at light load and the error at heavy load, the latter being
given a weighting of 4 times the former,

(3) If a polyphase metering installation is used on a varying
load, the average enor shall be the weighted algebraic average of
its eiior at light load given a weighting of1, its error at heavy load
and 100% power factor given a weighting of 4 and at heavy load
and 50% lagging power factor given a weighting of' 2 ..

(4) If a load, other than the light, heavy and lowpower-f'actor
load specified for routine testing; is more representative ofthe
customary use ofthe meteiingequipment, its etror at that load
should also be determined . In this case the avetage er r or is to be
computed by giving the error a t such Inarianrl nnwar factor ai. _ . . . . _

weighting of 3 and each of the eYrors at the other loads (light,
heavy and50%laggingpowerfactoi) a weighting of1, . Each error
shall be assigned its propet sign :

History: Cr. Register, Ju1y, 2000, No .535 , eff. 5-1-00.

Subchapter IX-Electric Meter Testing Program s and
Record Requirements

PSC 113.0901 Testing of metering installations-
general requirements . (1), The test ofany unit of metering
equipment shall consist ofa comparison of its accuracy with a
standard of'known accuracy by a qualified pexson . Units not prop-
erly connected or not meeting the accuracy or other requirements
of ss . PSC 113 .0811, 113 .0812 and 113„0813 at the time of'test

PSC 113.0903

shall be reconnected and/or rebuilt to meet such requirements and
adjusted to within the required accuracy and as close to 100%
accurate as practicable or theu use discontinued, ,

(2) Each unit of metering equipment shall be inspected f'or
mechanical and electrical faults whenever the accuracy of the
device is checked .

(3) Each meter tested shall have the register and the internal
connections checked befoie the meter is fustplaced in service and
whenever, the meter is repaued .

(4) Each meter shall have the connections to the customer's
circuits, the disc rotation and any multipliex checked when the
meter is installed or removed or an instrument transforrnei is
changed .

(5) Polyphase meters shall be tested f'or accuracy at 50%
power factor befoxe first being used foi measuring customer's ser-
vice either by a test of each meter or by a sample test plan approved
under s . PSC 113 0911(1) (a)

(6) The connectioris, phase sequence and multiplier of poly-
phasetransf'oYmex-rated metering installations shall be checked
for erxox'by qualified personnel within 60 days after the meter is
instailed.

(7) Special control devices, switches, etc,,, for time--of-use
service shall be checked for proper operation whenever the asso-
ciated meter is tested.

History: Cr. Regi s tei ; July, 2000 , No. 535, eff. 8- 1 -0 0.

PSC 113 .0902 Testing equipment . (1) Each utility
shall maintain sufficient laboratories; meter testing shops, secon-
dary standards, instruments and facilities to determine the accu-
racy of all types ofmeters and measuring devices used by the util-
ity. A utility may, howevex, with the approval of'the commission,
have all or part ofthe required tests made or its portable testing
equipment checked by the original equipment manufacturers,
another utility, or testing agency having adequate and sufficient
testing equipment to comply with these Yules :

(2) Each utility shall have the f'ollowing minimum testin
g equipment available:

(a) One or more portable standard watthour meters of capacity
and voltage range adequate to test all watthour meters used by the
utility.

(b) Portable indicating insfxumentsof'such various types as are
required to determine the accuracy ofa11 instruments used by the
utility.

(c) One or more secondary standards to check each of'the vaci-
ous types of portable standard watthour meters used for testing
watthoux meters Each secondary standard shall consist of either
an approved portable standard watthoui meter keptpermanentl,y
at one point and not used for field work, or not less than .tluee
approved watthour meters connected with current coils in series
and voltage coils in parallel and kept xunning by connecting a
10-watt load . These meters must be well compensated for both
classes of temperatiue exrors, practically fiee from errors due to
oYdinazy voltage variations and free from erratic registration due
to any cause .

(d) Suitable standards which are not used for field work to
checkpottable instruments used in testing ..

(3) Any utility having more than 10,000 customecs, or any
other utility upon approval of'the commission, may provide and
use primary standards consisting of'precision instruments, timing
devices, potentiometers, standard cells, etc .

Histoiy: Cr. Regis ter ; July, 2000, No. 535, e f£ 8-1-00.

PSC 113 .0903 Accuracy and calibration of test stan -
dards . (1) (a) Utilities maintaining primary standaxds such as
precision wattmeters, volt boxes, resistances, standard cells and
timing devices shall have such standazds certified at the time of
purchase as to accuracy by a recognized laboratory other than that
ofthe manufacturer of the standazd .

Register, July, 2000, No„ 535
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(b) Utilities having standard cells shall intercompace them Yeg-
ulazly and shall have at least one of them checked by a standacdiz-
ing laboratory at intervals of' not more than 2 yeazs . Reference
standards ofresistance, potentiometers and volt boxes shall be
checked at intervals of not more than 3 yeazs .

(2) (a) Secondary watthour-meter standards shall not be in
error by more than plus or minus 03°lo at loads and .voltages at
which they are to be used and shall not be used to check or cali-
brate woxking standards unless the secondary standard has been
checked and adjusted, if necessary, to such accuracy within the
preceding 12 months ., Each secondary standard watthoiu meter
shall have a calibration curve available and a history card,

(b) Any 2 or more ofat least 3 watthoiu meters may be used
as a secondary standard to check portable rotating standards pro-
vided there is no discrepancy in accuracy between any 2 of the
watthour meters used ofmore than 0 .2% at standard test loads .
Calibration and history records shall be maintained for each of the
meters used as secondary standaxds ..

(3) Secondary standards indicating instruments shall not be in
error by more than plus or minus 0..5% of indication at commonly
used scale deflection and shall not be used to check or calibrate
portable indicating instruments unless the secondary standard has
been checked and adjusted, ifnecessaz,y, within the preceding 12
months: A calibration xecord shall be maintained fox each stan-
daxd.

(4) All working portable standard watthoiu meters shall be
calibrated annually (see ss,PSC11 :3 ..0706 and 113 .0904) and shall
be adjusted, if necessary, so that their accuracy will be within
99.7% and 100,3% at 100% power factor and for polyphase
applications, within 99 .5% and 100 .5% at 50% lagging power, fac-
tor at all voltages and loads at which the standard may be used . A
history and calibration record shall be kept for each working por-
table standard watthouY meter, .

(5) The meter accuracies herein required as to all primary, sec-
ondaxy and portable standards and service measuring equipment
shall be referxed to 100% .

History : Cr. Register; July, 2000, No. 535, eff. 8-1-00.

PSC113 .0904 Watthourcalibration . Eachutility which
normally checks its own working portable standard watthouc
meters or instruments against primary or secondary standards
shall calibrate these standards or instruments before they are sub-
mitted to a co mmission-approved test facility annually and attach
to them a record of' such calibiarion .

Note : Previously s. PSC 113.46 (2), with changes,
Hi story : Cr. Registei; July, 2000, No . 535, eff. 8-1-00.

PSC 113.0905 Methods of testing watthour meters .
(1) In all tests ofwatthouc meters where comparison of' xevolu-
dons is made, at least 2 revolutions of the meter under test shall
betaken at light load and at least 9 revolutions at heavy load„ At
least 2 checks shall be made at each load . The accuracy ofthe
meter under test at each load shall be the average accuracy deter-
mined from 2 checks taken at the same load which must agree
within 0.2 of 1% .. However•, if an electro-opdcal testing device is
iS2u, i2i.2Si Yivi2uiiT2 may u2 iiii~uiiicu, Yivviucu cyiiai aCCii -
racy of the method is maintained .

(2) If'the watthoui meter has a contact device which operates
a demand mechanism, the disk revolutions when testing should be
multiples of'the number of revolutions per contact in order to take
account of'the varying friction which may bepxesent dtuing the
movement of' the contact cam from one contact to the next .

(3) Polyphase meters shall be tested by one of the following
4 methods :

(a) Single-phase test with the potential circuits connected in
parallel and all current circuits connected in series, Three-stator,
4-wire delta meters must have correct values of cuirent and poten-
ria1 applied to the differently rated cucuits .. The normal test loads
appl,y . (See s, PSC 113,.0811(1) (c) .)
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(b) Individual stator test with the potential circuits connected
in parallel and each current circuit tested sepaz ately (For ,2-statoi,
4-wire delta meters, the current circuits of the 3-wue stator
should be connected in series and treated as a single cucuit.
Tluee-stator, 4-wire delta meters must have correct values of
potential applied to the differently xated cucuits .) The light load
test ctuxent shall be one-tenth N times the reference test current
and the heavy load test current shall be between one-half and one
N times the reference test current but not more th an twice the test
ampere rating of' the metex. (N equals the number of stators in the
meter except for 2-statoi, 3-phase, 4-wire wye meters . For the
latter, N shall be 4 for the current circuits which are not common
to both stators and N shall be 2 for the curr ent circuit common to
both stators .) '

(c) Individual stator test with th e potenti al circuits connected
to thepolyphase circuit in the same manner as in service. (For
2-stator, 4-wue delta meters the cur r ent cucuits of 'the 3-wue sta-
tor shal l be connected in ser i es and t r eated as a single cucuit ) The .
light load test current shallbe one- tenth N times the reference test
cuxrent and the heav ,y load test current shall be between one-half
and one N times the reference test current but not more than twice
the test ampere rating of the meter . (N equals the number of' stators
in the meter except for 2-statoY ; 3-phase, 4-wue meters . For the
latter N shall be 3 for each current cucuit . )

(d) Polyphase test with the meter connected to a polyphase cir-
cuit in the same manner as in service, with bal anced polyphase
currents on the current cucuits This requires the use of a poly-
phase standard watt-hour meter or as many single-phase stan-
dazds as there are current circuits under test .

(4) Inst rument transf'oimers shall be tested with a burden
equivalent to that with which they are to be used or with burdens
from which curves showing the accuracy of the rt ansforrner can
be deiived ; Any approved method may be used for testing instcu-
ment transformers. Also see s „ PSC 113 ..0916 .

History: Cr. Register, July, 2000, No. 535, eff. 8-1-00.

PSC 113 . 0906 Methods of testing block-inte rval
demand registers. (1) For meters with block-interval
demand registers, demand interval timing check shall be per-
formed and a determination made that the pointer pusher or test
dial pointer has reset to zero at the end of the billing period
demand interval .

(2) Demand registers used with instrument transformer rated
watthour meters shall be tested with the demand register mounted
in a normal operating position on the watthour meter . The demand
registered on the demand meter during the test shall be at least
30% offull scale with the demand test interval varying from a
fraction ofan interval up to a full interval .

(3) Demand registers used with seif' contained watthour
meters shall be tested with the demand register mounted in a noi-
ma1 operating position on the watthour meter . The demand regis-
tered on the demand metei duxing the test shall be equivalent to
the test ampere rating of the watthour meter with the demand test
interval varying from a fraction of an interval up to a full inteYVal .

History: Cr. Register, July, 2000, No. 535, eff. 8 -1-00 .

PSC 113 . 0907 Methods of testing block-inte rval
pulse-operated demand meters and pulse recorders .
(1) The test of'block-intexval pulse-operated demand meters and
pulse recorders shall include a check of the electrical and mechan-
ical operation of'the demand xegister, or pulse recotder, an inspec-
tion of the pulse initiator and a check to determine that the demand
meter, resets properly ,

(2) A demand meter or pulse recorder, its associated pulse ini-
tiators, relay and circuitry may be considered to be opeiating
properly when a kilowatthoui check indicates that the demand
meter kilowatthours are within the required accuracy limits of the
watthour meter kilowatthours ,

History : Cr. Register; July, 2000, No. 535 , eff. 8-1-00.

Register, July, 2000, No . 535



87 PUBLIC SERVICE COMMISSION PSC 113 .0914

PSC 113 .0908 Methods of testing electronic (solid
state) meters . (1) Each measurement circuit of an electronic
meter shall be tested in accordance with the requirements of s
PSC113,.0905 Internally calculated quantities, such as in a multi-
functional meter, are not normally subjectxo test

(2) Electronic meters designed to operate over an extended
voltage range may be tested at a single test voltage point to deter-
mine meter accurac,y . °

History: Cr. Registei; July, 2000 , No. 535, eff. 8-1-00.

PSC 113 . 0909 Methods of testing electronic regis-
ters . Necessary tests or checks shall be made to determine that
the correct program is in the meter, that the correct register is
active as determined from the program, that the meter is display-
ing tlie correct date and time and that the meter's battery mode is
working and will retain register programs and recorded data duc-
ing loss of powex

History: Cr. Register, JWy, 2000, No. 535, eff. 8- 1-00.

PSC 1 13 .0910 Methods of testing electron ic
demand registers . Electronic depand registers shall be tested
or checked for accuracy. The operation and accuracy of the timing
circuit shall be vexified, The accuracy must meet manufacturex's
published specifications : The register shall also be checked to
verify that the program resets the demand period at the end of the
testing demand intexval

History: Cr. Registei; July, 2000, No . 535, eff. 8-1-00 .

PSC 113 .0911 Testing of self-contained single-
phase meters and 3-wire network meters at fixed peri-
odic intervals. In this section, "meter" or "meters" may refer
to metering system(s), .

(1) Self-contained single-phase meters and 3-wue network
meters, together with associated equipment such as demand
devices, control devices, etc.., shall be tested for acciuac,y at unity
power factor at the point where they are installed or at a central
testing point or in a mobile testing laboratory under any of the fol-
lowing cucumstances :

(a) Before being placed in sexvice. For new meters given a
prior test by the manufacriueY, a sample test program meeting the
requirements of's, .PSC 113, 0920 ox use of the manufachuer's cer-
fified test results f'or all meters tested under the provisions of' s..
PSC 113 ;0921, may be substituted for this requiremen t

(b) When they are suspected ofbeing inaccucate or damaged.
(c) When the accuracy is questioned by a customex . See s,. PSC

113 .0922..

(d) When they are removed from seivice ..
(e) Within a period of 6 months befoie to 6 months af'ter 5 year s

of' seivice for non-magnedc=beazing meters and 20 yeaz s ofser-
vice for magnetic-beacing suxge-proof' meters or in accordance
with the plan outlined in s .. PSC 111,0921 „

Hi s tory: Ci : Register, July, 2000, No. 535, eff. 8-1 -00 .

PSC 113.0912 Testing of self-conta ined polyphase
meters . In this se Cti on, "tzlet er"pr "rh Q terg" may r Q fPr, tto mPtPr -

ing s,ystem(s):
(1) Self=contained polyphase meters together with associated

equipment such as demand equipment, control devices, eta ., shall
be tested on the customeY's premises, a central testing facility or
in a mobile test facility, except paxs . (a) and (d), for accuracy at
unity and 50% power factox .

(a) Before beingplaced in seivice, . For new meters given a
pxioi test by the manuf'achueY, the manufactuYer's certified test
results may be substituted for this requuement for all meters tested
under the provisions of' s . PSC 1110921 .

(b) When they we suspected of being inaccurate or damaged ..
(c) When the accuracy is questioned by a customer. (See s . P SC

113 .0922 .)

(d) Within 60 days af 'ter they are removed from service .
(e) Within a period of' 6 months before or 6 months after 8 years

of service for non-surge-proof and 12 years for siuge-proof
meters . Exception : Theimal and mechanical lagged-demand
meters shall be tested every 8 years . Electronic (solid state) meters
may be tested instead in accordance with the plan outlined in s .
PSC 113 .0921 .

(2) A stator balance test shall be performed on all new meters
before being placed in service .

(3) Meters with electronic programmable registers may be
shop tested on a periodic basi s

History : Cr. Regi stei; July, 2000, No. 535, eff. 8-1-00 .

PSC 113 . 0913 Testing of meters used with instru -
ment transformers on single-phase se rvice. In this sec-
tion, "meter" or "meters" may refer to metering system(s)

(1) Meters used with instxumenttransforrners on single-phase
service, togeth8r with associated equipment such as demand
equipment, control devices, etc., shall be tested on the customer's
premises, a central testing facility or in a mobile test facility,
except pazs, (a) and (d), for accuracy at unity power f'actor .

(a) Before being placed in service . For new meters given a
prior test by the manufacturer, the manufacturer's certified test
results may be substituted for this requirement for all meters tested
under the provisions ofs . PSC 113 .0921 .

(b) When they are suspected of' being inaccurate ox damaged .

(c) When the accuracy is questioned by a customer . (See s . PSC
113,0922,.)

(d) When they are removed from seivice .
(e) Within a peiiod of' 6 months befoxe or 6 months after 8 yeas s

of service for non-surge-pxoof and 12 years for siuge-proof
meters. Exception: Lagged-demand meters shall be tested every
8 yeaYS .. Electronic (solid state) meters may be tested instead in
accordance with the plan outlined in s: PSC 1110921 ..

(2) Meters equipped with electronic programmable registers
may be shop tested on a periodic basis ;

History : Cr. Registei-, July, 2000 , No. 535, eff. 8-1-00 .

PSC 113 .0914 Testing of polyphaseelectromechan-
ical and completely solid state electronic meters used
with instrument transformers at fixed period i c intervals .
In this section, "meter" or "meters" may refer to metering sys-
tem(s) .

(1) Polyphase meters used with instrument transformers,
together with'associated equipment such as demand equipment,
pulsing devices, phase-shifting transformers, control devices,
etc., shall be tested on the customer's premises, a central testing
facility or in a mobile test facility, except for (a) and (d), for accu-
racy at unity and 50% power factor.

(a) Before being placed in service. For new meters given a
prior test by the manuf'acturer, the manufacturer's certified test
results may be substituted for this requirement for, all meters tested
undex the provisions of s . PSC 113 ..0921 .

(b) When they are suspected of being inaccurate or damaged..
(c) When the accuracy is questioned by a customer . (See s . PSC

113 0922 . )

(d) When they are removed from service .

(e) Within a period of 4 months before or 4 months after 2,yeaz s
of service for non-magnetic-beacing electromechanical meters,
4 yeaz s of'sexvice for electromechanical magneric-beazing suxge-
proof'meters and 6 year's of'seYVice for completely solid state elec-
tionic meters with electronic registers capable of down-loading
voltage and current monitoring readings from the instrument
tcansformers to digital meter reading devices at meter reading
intexvals .: Exception: Electronic (solid state) metexs may be tested
instead in accordance with the plan outlined in s . PSC 113 .0921 ,
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(2) A stator balance test shall be performed on all new metexs
before being placed in service.

(3) Meters with electronic programmable registers may be
shop tested on a periodic basis .

History : Cc: Regis ter, July, 2000, No. 535, eff. 8-1-0 0.

PSC 113.0915 Testing of metering installations ut i-
lizing pulse devices. (1) Metering installations utilizing
pulse initiators and pulse recorders shall be checked for accuracy
each billing period by comparing the recorded pulse count against
the registration of the corresponding meter . When the results are
not in agreement within the accuracy limits of's . PSC 11 .3 ..0812(2)
the pulse devices shall be promptly tested and adjusted to required
accuracy orreplaced .

(2) Pulse devices shall be tested before use and as part of'the
complete meteringinstallation whenever the associated watthour,
meter is tested .

History : Cu. Regi s tei ; J uly, 2 000, No. 535, eff: 8-1-00.

PSC 113.0916 Testing of instrument transformers .
(1) No instrument transforrner shall be placed in service, or
allowed to remain in service, if'it shows evidence of physical dam-
age, discolored terminals due to overload, change in texture or
resiliency ofinsulation, or arc tracking on the insulation or bush-
ings:,

(2) Instrument transformers of all utilities shall be tested for
voltage withstand by the manufacturex, the utility, or a laboratory
approved for such test by the commission before being placed in
service . Each instrument tcansforrner that has been removed from
service shall be tested for voltage withstand prior to reinstallation
if'the reason for removal orphysical appearance, gives cause to
doubt its reliability. The utility shall maintain a record ofall such
tests..

(3) Instrument transformers of' class A privately-owned utili
6es shall be tested at the utility meter shop or the manufacturers'
certified test reports may be used to determine accuracy (ratio
correction factor and phase angle) :

(a) Before being initially placed in service ..
(b) When removed from service.
(c) When there is evidence fcom outward appearance ox pexfox-

mance to suspect inaccucacy ,
(d) The manufachuex's calibration results may be acceptable

on all new voltage transformers rated above 15,000 volts .
Removal tests of'these transfoimers may also be omitted except
in those cases where there is reason to suspect that a transfoxrner
malfunction has occurYed ..

(4) Instrument transformers of other than class A private-
owned utilities shall be tested at the utilities meter shop, the
manufacturer's laboratory or a laboratory approved by the com-
mission foracciuac,y (ratio correction factor and phase angle) :

(a) Before being initially placed in service
(b) When there is evidence from outward appearance or pex-

foimance to suspect inaccuracy.
(5) Instrument transfoimers in service shall be given an

approved check (s ucii as the variable vi'u"u2Ti it2`uivu iii ui2 C:ase
of' current transformers or a field check ofthe secondary voltage
with a good quality voltrneter, in the case of voltage transfoimexs)
made in conjunction with each field test of'the associated watthouc
meter. When such check provides evidence that the instrument
transformer may be inaccurate, that instrument tcansfoYmer shall
be tested foraccuracy:

History: Cr. Registec; July, 2000 , No. 535 , eff. 8-1-00.

PSC 113 .0917 Phase-shifting transformers and
loss compensators . (1) For phase-shifting tsansfoxrners in
service, all terminal connections shall be in such condition as to
provide good electrical contact and the terminal designations shall
be clearly visible .. Where there is evidence of physical damage or
evidence of thermal overload the unit shall be replaced
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(2) Phase-shifting transforrners shall be tested on the same
schedule and at the same time as the meters with which they are
associated. The test shall consist of a single-phase test to be per-
formed as follows : With the approximate rated voltage applied to
the input terminals and no burdens connected to the tap terminals
all tap voltages, converted to percentage ofinput voltage, shall
agree within plus or minus 2:0% of'the theoretical values given in
the manufacturer's published data .

(3) In addition, all units shall be tested before use and when
returned to the utility's meter laborator,y For these tests the out-
put-voltage values in terms of percentage ofinput voltage and
under the conditions of sub . (2) immediately above shall agree
within plus or minus 1 .0% ..

(4) For transf'orrneY-loss compensators in service all terminal
connections shall be in such condition as to provide good electri-
cal contact and the terminal designations shall be clearly visible .
Where there is evidence of' physical damage to the component
parts, theu adjustments, or to the internal wuing or evidence of
thermal overload on the insulation, resistors, terminals, eta ., the
affected parts shall be replaced or the entire transfoxmer-loss
compensator replaced .

(5) Transfoxmer-loss compensators shall be tested on the
same schedule and at the same time as the meters with which they
are associated .

(6) The tests shall be made at the normal service test points of
the meter. PerfoYmance deviations from desired performance
shall not exceed plus or minus 0 ..3% ..

Hi story : Cr. Registec; July, 2000 , No. 535, eff. 8-1-00.

PSC 113.0918 Adoption of standard by reference .
(1 ) A DOP'ITON oF srArmAxD : Military Standard 414 (Mil-
STD-414) dated June 11, 1957, is hereby incorporated by refer-
ence into ch, PSC 113 in part consisring ofthe cover page and
pages 1, 2,3,4,41,42,43,45,47,48,49,50,51 and 110 . This pub-
lished standard is entitled "Sampling Procedures and Tables for
Inspection by Variables for Percent Defecrive" and is referenced
in ss ; PSC 1110920 and 113 .0921 herein fox application ofthese
rules on maintenance of'electric meter accuracy by statistical sam-
ple testing methods, Interim amendments to MIL-STD-414 will
not be effective in this state until such time as this chapter is
revised to reflect such changes .:

(2) CONSENT TO INCORPORATE . Pursuant to S . 227 . 2 1, S tBt S„
the attorney general and the revisox of staxutes have consented to
the incorporation by reference of'MIL-STD-414 in part as desig-
nated in sub.. (1) .: Copies are on file in the offices of the commis-
sion, the secretary of state and the revisor of statutes ..

(3) AvaiLasu.irY OF siarmaRD Copies of that part of MII.-
STD-414 adopted herein may be obtained from the commission .
Copies of the entire MIIrSTD-4i4 may be ordered from the
Superintendent of Documents, U.S . Government Printing Office,
Washington, DC 20402.

His tory: C r: Regictec ; July, 2000, No . 535, eff. 8-1-00.

PSC 113.0919 Metering equipment records . (1) A
test record shall be made whenever a unit of' meteiing equipment
is tested but only the record ofthe last test date need be retained
af'ter the equipment is again tested . This record shall show infor-
mation to identify the unif and its location ; equipment with which
the device is associated ; the date of'test; reason for the test; read-
ings before and after the test ; a statement as to whether ox not the
meter "creeps" and in case of creeping, the r ate ; a statement of' "as
fbund" and "as left" accuracies sufficiently complete to permit
checking ofthe calculations employed ; indications showing that
all required checks have been made; a statement of'repaus made,
if any and identification ofthe testing standard and the person
making the test .. Test results from automatic testing equipment
need not show the detail ofthe calculations employed .

(2) Each utility shall keep a history record for each unit of
metering equipment showing when the unit was purchased ; its

i
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cost; utility's identification; associated equipment; essential
name-plate data; dates of the last 2 tests; results ofthe last "as
found" and "as lef't" tests unless separate records are kept ofeach
test for each unit ; and locations where installed with dates of
installation and removal . If this information is kept in combina-
tion with the meter test record required by sub . (1), a sepaxate his-
toYy record is not requued.

(3) Each utility authorized to test meters under the statistical
sample testing plan of s .. PSC113..0921 shall submit to the com-
mission, b,y Apxil 15 ofthe following,year, a summary of'the statis-
tical sample testing results for the prior calendar year, The sum-
mary shall include group and lot numbers ; a desctiprion of meters
in each lot; the number or meters in each lot; the number ofmeters
sample tested in each lot ; full load sample mean accuracy (x), esti-
mated standard deviation (s) and total estimated percent defective
(P) ; light load sample mean accuracy x, estimated standard devi-
ation (s) and total estimated percent defective (P) ; projected
annual rates of'change for .x , s and P at both full and light load anal-
ysis points; lots requiring testing and actual .z, s and P data from
meters where entire lot tests were required undex the program ;
group and lot numbers ; a description of meters in each lot and the
number of meters in each lot for the succeeding test ,yeaz, .

(4) Utilities with more than 5 ;000 metered customers shall
acquire or develop a computerized meter records system and use
it for, maintaining all required meter equipment records, schedul-
ing and implementing all required meter testing and analyzing
meter accuracy pexfotrnance .. The reporting system and software
musYbe acceptable to the commission.

History : Cr. Regis tei; July, 2000, No. 535, eff. 8-1-00. •

PSC 113.0920 Statistical sample testing plan for
new se lf-contained single phase and 3-wire network
meters. The new meter sample testing plan described in subs .
(1)-(5) may be used for testing new self-contained, single phase
and 3-wue network meters without mechanical demand registers
or mechanical pulsing devices instead of the new meter test
requirements of's . PSC 113 .0911(1) (a), if'the commission autho-
rizes the adoption ofthe plan by a utility .

(1) Metets, as received from the manufachuex, shall be
divided into homogeneous lots by manufacturers and type . The
maximum numbex ofmeteis in any lot may not exceed 1,000 or
be lessthan 96„ From each such lot assembled, there shall be
drawn a coded sample size specified in Military Standard 414,
(MII ;-STD-414) dated 11 June 1957, as shown for the various
group sizes using Inspection Level IV of Table A-2 on page 4 and
a corresponding actual sample size asshown in Table B-3 on page
45 . The sample shall be drawn by a random method that ensures
that each meter in the lot has an equal chance of being selected .

(2) The test criterion for acceptance or rejection ofeach lot
shall be based on a separate analysis conducted at both the full
load and light load test points at unity power factor, as specified
in s : PSC 113 .0811 (1) (c), by means of'the Standard Deviation
Method, Double Specification Limit and with an Acceptable
Quality Level(AQL) of 0 .25 for the full load accuracy analysis
and an AQL of' 0 40 for thelight load accuracy analysis as shown
inTanie B-3, iviu.-S'ill-414, page 45.. The statistical analysis
calculations shall be made following the example outlined on
page 43 of'MIL,-STD-414 with the upper and lower specification
limits U and L designated at 101% and 99% respectively .,

(3) One non-registering meter ma,y be removed f'rom the sam-

ple lot for analysispuiposes and replaced with another randomly
selected meter,: If more than one meter in a sample lot is found not

to be registering, the entire lot shall be rejected .

(4) A lot shall be deemed acceptable for installation if'the total
estimated pexcent defective (P)is less than the appropriate maxi-
mum allowable percent defective (M) as determined from Table
B-3 under the procedures of sub . (2) All meters in an acceptable
lot shall be deemed to have met the accuracy requirements of s .
PSC 113 .0811 for placement in service without further testing .

(5) A lot shall be considered rejected (not acceptable for
installation) ifthe total estimated percent defective (P) is greater
than or equal to the appropriate maximum allowable percent
defective (M) as determined from Table B-3 under, the procedures
of'sub . (2) .. All meters in a rejected lot shall be tested and adjusted
in accordance with the procedures of s PSC 113 .0811 or replaced
with meters meeting these requuements .

History : Cr. Registec; July, 2000, No. 535, eff. 8-1-00 .

PSC 113.0921 Statistical sample testing plan for in-
secvice , electronic (solid state) meters and electrome -
chanical , self-contained , single phase and 3-wire net-
work mete rs . (1) The statistical sample testing plan described
in pars . (a) to (e) may be used for testing electronic (solid state)
meters and self~-contained, single phase and 3-wire network
meters without mechanical demand registers ox mechanical puls-
ing devices in place of'the periodic testing requirements of's . PSC
113 ..0911 if the commission authorizes the adoption of the plan by
a utility .

(a) All extended range, surge proof' designed meters shall be
divided into homogeneous groups based on meter design features
and age . The groups shall be fiuthex divided into lot sizes catego-
Yized by manuf'achuer, type, serial number, group size or load duty
cycle with lot sizes containing a minimum of 26 meters and a max-
imum of' 110,000 meters. The number of lots or lot composition
and size maybe changed at the end of'the sample testing year, to
allow for increasing or decreasing analysis of accuracy testing
requirements on any segment of meters in any lot ,

(b) Annually, from each of the assembled lots, a coded sample
size specified in Table A-2, Inspection Level IV, page 4 of Mili-
tazy Standasd 414, (MIL-STD-414) dated i 1 J une 1957 and a cor-
responding actual sample size as shown on Table B -3 page 45,
(MILrSTD-414), shall be iandomlyselected for testing and anal-
ysis purposes. Each meter in the lot sample shall be provided with
a full load and light load test for accuracy at unity power f'actor,
as specified undec s . PSC 113 ..0811 (1) (c) . A separate statistical
analysis shall be performed on each lot sample at each of these 2
load ranges . All meters not registering at either full ox light load
test points shall be removed from the lot sample and replaced with
a different randomly selected meter and not more than two lot
sample meters operating outside of the accuracy bandwidth of
95%to 105% at either test load point shall be removed and
replaced from the lot sample .

(c) The statistical analysis calculations for both the full and
light load accuracy results from the sample lot tests shall be made
following the example outlined on page 43 of' MIL-STD-414
with the upper and loweY specification limits, U and L designated
at 102% and 98% respectively.: The test criterion #ox acceptance
or rejection of each lot shall be by the Standard Deviation Method,
Double Specification Limit with an Acceptable Quality Level
(AQL) of 1 .00 for the full load analysis and 4.00 for the light load
analysis (both normal inspection) as shown on Table B-3, page 45
of' MIIrSTD-414 ..

(d) A lot shall be deemed acceptable for continued use if the
total estimated percent defective (P) is less than the appropriate
maximum allowable percent defective (M) as determined from
Table B -3, page 45 of` MIL-STD-414, following the procedure
ofpas ., (c) for both the full load and light load analysis test points
at the respective designated Acceptable Quality Levels . All of'the
meters in the accepted lot may be retained in use without fiuther
accuracy adjustments and will be concluded to have the accuracy
characteristics specified in s„ PSC 113 .0811(1) (c),: Meters in the
sample lot may be adjusted f'ox acceptable accuracy as required or
maintained as necessary and returned to the lot .

(e) A lot shall be deemed unacceptable and rejected for contin-
ued use if'the total estimated percent defective (P) is greater than
or equalxo the appropriate maximum allowable percent defective
(M) as determined from Table B -3, page 45 MIL-STD-414, fol-
lowing the procedure of'paz . (c) f'or both the full load and light loa d
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analysis test points at the respective designated Acceptable Qual-
ity Levels on any 2 annual sample testing analysis years within a
five-year- period for the lot or any meters in the lot. All meters in
a rejected lot shall be provided with an appropriate test within a
period of' 48 months from the date of completion of the sample
analysis and all the meters tested in the rejected lot shall be
adjusted to the accuracies specified in s . PSC 113 ..0811(1) (c) . All
meters in a rejected lot that will not be returned to service shall be
removed within 48 months from the date of completion of the
sample analysis . These metexs may be retired without a test,
Annual statistical sample testing shall be terminated during the
period when all ofthe meters in a rejected lot are being provided
with a test and accuracy adjustment

(f) All meters in any lot may be tested and adjusted for proper
accutacy over a 48-month period at the discretion of the utility
without a sample analysis determination specifying the lot test is
necessaxy.

(g) Any meter that is included in this plan, which is removed

from service for retirement, may be retired without a test .
Hi story : Cr. Register, July, 2000, No. 535, eff. 8-1-00.

PSC 1 1 3 .0922 Cus tomer request test. Each utility
shall promptly make a test of any metering installation upon
request ofthe customer if' 24 months or more have elapsed since
the last requested test of the meter in the same location„ The test
shall consist ofan inspection of'the metex connections and a test
for accuracy either at the utility testing shop or on the customer's
premises . The commission staff' may order a metex test if it deems
necessaxy, . At the customer's request and expense the installation
shall be checked for accidental grounds . The customer shall be
furnished a report of the result of the test, . (See s . PSC 113 .0924
for adjustment ofbills f'or inaccurate meters„ )

History: Cr. Registci ; July, 2000, No. 535, eff. 8-1-0 0.

PSC113 .0923 Commission referee test . Uponvcritten
application to the commission by any electric utility customer, the
commission will referee a test covering the accuracy and integrity
ofthe customei's powex- meter installation, including an inspec-
tion and verification of the connections and any other check or test
which appears desuable, The test will be performed in accordance
with ss . PSC 113 ..0905 through 113 .0915 as applicable and shall
be made in accordance with s. PSC 113 .0811(1) (c), The commis-
sion may limit the availability, number or frequency of' such ref-
eree tests for the same customer at the same location where, in its
judgment, the requests are too ftequent ; burdensome, abusive, or
otherwise unwarranted by the available information or evidence,

History: Cr. Regis tex ; July, 2000, No. 535, eff. 8-1-00.

PSC 113 :0924 Adjustment ofbi lls for meter i ng inac -
curacies . In this section, "meter" ox "meters" may refer to
metering system(s) .

(1 ) Whenever a meter creeps or whenever a vaxhour- meter or
watthoux meter installation, with or without pulsing devices and
recording equipment, is found upon test to have an average error
of more than 2% from 100%, or a demand metering installation
more than 1 .5% plus the erxoxs allowed in s.. PSC 113 .0812 from
100%, a recalculation ofbills for service shall be made for the
period of' inaccut•ac,y, The recalculation shall be made on the basis
that the service meter should be 100% accurate with respect to the
working teststandaxd, .

Note: See s. PSC 113 .0818 Detesmination of aveiage meter e:ror.

(2) (a) Ifthe period ofinaccuracy cannot be determined, it
shall be assumed that the metering equipment has become inaccu-
rate at a unifocm rate since it was installed or last tested except as
otherwise providedin pazs . (b) and (c) :

(b) Recalculation ofbills shall be on the basis of actual bills
except that if'the monthly consumption has been reasonably uni-
forrn, averaged less than 500 kW kus .-per month and involves no
billings other than for kW his,, the recalculation ofbilis may be
based on the average monthly consumption and the inaccuracy
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may be assumed to have existed for a period equal to one-half'the
time elapsed since the meter was installed or since the last pre-
vious test, whichever is later, up to a limit of' 10 yeacs..

(c) The error in registration due to "creep" shall be calculated
by timing the rate of' "creeping" and assuming that this creeping
affected the registration of the meter for 25% of'the time since the
last test or since the meter was installed ..

(d) When the average error cannot be determined by test
because of failure of part or all of'the metering equipment, it shall
be permissible to use the registration of' check-metering installa-
tions, if any, or to estimate the quantity of'energy consumed based
on available data ,

(3) If'the recalculated bills indicate that more than $1 is due an
existing customer or $2 is due a person no longer a customer of the
utility, the full amount ofthe calculated difference between the
amount paid and the recalculated amount shall be refunded to the
customex . The refund to an existing customer may be in cash or as
credit on a bill. If a refund is due a person no longer a customer
of'the utility, a notice shall be mailed to the last known address and
the utility shall upon demand made within 3 months thereafter
refund the amount due :.

(4) If the recalculated bills indicate that more than $10 is due
the utility, the utility may bill the customer for the amount due, For
all customers, the period of backbilling may not exceed 24 months
unless there is evidence offraud or deception .

Note : Section 196 635, Stats .,7eads as follows :
1 96,635 Unbilled utility ser vice, All se rvice supplied by a public utility mu st be

billed within 2 years of s uch service . Notus tom er shall be liable, fo r unbille d service
2 ye ar s after th e date of rhe service unle ss .

(1) The utility made a reasonable effort to mea s ure the service, but th e customer
did not all ow the utility access to any device, including but not limi{ed to a merer, nec-
essary to m ea sure service

(2) The cu stomer obtained the service by, fraud or deception, includin g butnot lim-
ited to th eft or tampe ring with any device, in c luding but not Iim i ted to a meter, neces-
sary to m easure serv ice

(5) A classified record shall be kept of'the number and amount
of refunds and charges made because of inaccurate meters,
stopped or broken meters, faulty or incorrect metering installa-
tions, failure to apply appropriate multipiiec s or application of
incorrect multipliers, misapplication of'xates, fraud or theftof'ser-
vice and other erroneous billing . A report from this record fox the
calendar year shall be submitted to the commission by April 1 of
the following year . The report shall show the number and amount
of refunds or charges under each of'the categories listed above, . A
record shall also be kept of'the complaint or customer requested
tests made and the total number for the year included in this repoYt ..

History : Cr: Register, July, 20110, No. 535, eff. 5-1-00.

PSC 113.0925 Billings for grounds. Subject to the util-
ity's rules setting forth the method of determining a reduced rate
herein authorized, if an accidental ground is found on a customer's
wiring or equipment, the utility may estimate the kilowatt-hours
lost and bill for them at a reduced rate not less than the generated
orpurchase cost of'the energy, but no such adjustment shall be
made for energy supplied after the customer has been notified and
has had an opportunity to correct the condition .. Any demand .
(kilowatt) caused by an accidental mound mavbe billed at a rate
lower than that filed for the class of service involved„ The utility
shall notify the customer of the ground whenever it is found or sus-
pected .

History : Cr: Registei; July, 2000, No. 535, eff.8-1-00.

PSC 113 . 0926 Metering with one meter for net
energy billing . (1) A single watthouc meter may be used for net
energy billing where reveYSe meter registration is intended to
occur during xeverse power flow through the meter and where the
service is rendered under an authorized net-eneigy billing taziff' ,

(2) When the meter is operating in the reverse registration
mode it shall be accurate within plus or, minus 2.0% at 2 unity
power f'actorloads, one equal to 10% and the other 100% of'the
test ampere rating of the meter.. A test to determine compliance

~~
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with this accuracy requirement shall be made by the utility either
before or at the time the customer-owned generator is placed in
operation in accordance with utility rules, . Subsequent tests for
accuracy in the reverse registcarion mode are requued only when
requested by the customer and shall be at customer cost .

(3) Each utility shall maintain arecord of the reverse-xegistxa-
tion tests requued in sub. (2) but f'or such tests the utility is not
required to comply with ss. PSC 113 .0901, 113 .0911 and
113.0919 with respect to meter testing or meter records

History: Cr. Registet; July, 2000, No. 535, eff : 8 -1-00 .

Subchapter X-El ec tric Service Extension

PSC 113.1001 Purpose . The purpose of' subch X is to
establish standards for electric utility service extension xules .
These standards shall not apply to the inter-connection of
customer-owned generation facilities . The primary objective of
these standards shall be to provide for an equitable cost relation-
ship between new customers and existing customexs .. The deter-
mination ofan equitable relationship shall consider the effect of
the extension rule on the envuoiunent, the utility's revenue
requirement and the efficient use ofelectficity .

History : Cr. Registex; July, 2000 , No. 535, eff. 8-1-00.

PSC 113.1002 Principles of facilities development .
The utility shall provide safe, reliable service with extensions that
conform, to the extentpossible, to each of'the following standaxds :

(1) ROUTE The utility shall make the extension over the most
direct route which is the least expensive and least environmentally
degrading, The customer shall provide or shall be responsible for
the cost ofall right-of-way easements and permits necessary for
the utility to install, maintain, or replace distribution facilities , The
customer shall either cleaY and grade such property or pay the util-
it,y to clear and gxade such pxopex ty„ The customer is responsible
for the cost of'restoration of the property after the utility has com-
pleted installation and backfilling where applicable ..

(2) DESrGrr The utility shall design and install facilities to
deliver sexviceto the customer and the area at the lowest reason-
able cost. The facilities shall comply with accepted engineering
and planning pxactices. The design shall consider reasonable
needs f'or probable growth in the area and local land use planning .
Unwarranted excess capacity which would result in unnecessary
cost increases to theutilit,y and its customers shall be avoided.. The
utility shall be responsible foc the incremental cost of distribution
facilities which are in excess of' standazd design for the customer
and normal area gcowth ,

(3) EFFictErri usE. The utility's extension rules shall discour-
aged the ineff'icientuse ofelectricity by appropriately relating
costs to the charges made for extensions .

(4) COST asimazES . The utility shall engineer, and estimate
the cost of' each extension based on reasonable current costs . Cur-
rent costs may be estimated using job specific costs, average costs
per foot or unit, or other costing method as appropriate „

History: Cr. Regis ter, July, 2000, No . 535, eff: 8-1 -0 0.

PSC 113 . 1003 Definitions . In, ss . PSC 113 .1004 to
113 .1010:

(1) "Contiibuted extension" means an extension toward
which a customer has made a contribution in aid ofconstruction .

(2) "Distriburion faciliries : includes all primary and secon-
daty voltage wue or cable and its supports, trenches, connection
equipment and enclosures and control equipment which are used
to extend the distribution system from existing facilities to a point
of' connection with the service facilities . The cost of iight-of'-way
preparation and restoration to the original condition where appro-
priate shall be included, in the cost of distribution facilities .

(3) "Embedded cost" means the original cost ofthe installed
utility plant less both the accumulateddepreciation ofthe plant

and associated contributions in aid of' constcuction as recorded in
the utility's books .

(4) "Embedded cost allowance" means a construction credit
given a customer requesting an extension which reflects the aver-
age embedded cost ofexisting facilities .

(5) "Excess facilities" means an extension costing more than
five times the average embedded cost allowance for a given cus-
tomer classification .

(6) "Extension" means the addition of transmission, distlibu-
tion, or service facilities to the existing electric service f'acilities .

(7) "Full cost" of an extension includes the cost of removal of
existing facilities if present .

(8) "Noncontributed extension" means an extension which
costs less than the embedded cost allowance : the customer
requesting the extension makes no contribution in aid of construc-
tion .

(9) "Nonstandazd route or design" means facilities which
meet one or more of the following criteria:

(a) are different from the standard design developed pursuant
to s.. PSC 113 .1002 (2).

(b) follow a route diffexent from the route determined in s .. PSC
113 .1002 (1), or

(c) are not in accordance with the general principles of s . PSC
113.1002.

(10) "Service drop" means the overhead secondary voltage
conductors from the tr ansf'ormerox closest pole or support on the
distribution system to the customer's electric service entrance
equipment .

(11) "Service facilities" means the transfoimer, service drop
or seivice lateral and meter.

(12) "Service lateral" means the underground secondary volt-
age conductors from'`ihe transformer or closest underground ped-
estal on the distribution system to the customer's electric service
entrance equipment :

(13) "Transmission facilities" means a line providing electric
service at 40 kilovolts or more as defined in s,: PSC 112 .02 (8) (c)
andthe associated supports, connection equipment and enclo-
sures and control equipment: Transmission facilities also includes
the preparation cost of iight-of-way and restoration of'the prop-
erty to its original condition where appropriate .

(14) "Upgrade" means a modification of existing electric
faciTiries ,

His tory: Cr. Regis ter, Ju1Y, 2000, No. 535, eff: 8-1- 00.

PSC 113 . 1004 Customer contribution for se rv ice
facilities. (1) METERING Fnci=S . The utilit,y shall provide the
necessary standard metering facilities at no charge to the cus-
tomer:

(2) SERVICE DROPS AND LATERALS . The utility shall provide
standard overhead service drops and standard underground ser-
vice laterals at not charge to the customex

(3) TtutvsFOxMExs The utility shall provide standard design
transformers necessary to service the customer's load at no
charge .

(4) NorrsT.armaxD SERVICE FACU,rtIES .: Ifthe facilities design
developed pursuant to s : PSC 113 .1002 require nonstandard ser-
vice facilities or if'the customer requests nonstandard facilities,
the utility may require the customer to pay a contribution in
advance of construction for the portion of the facilities in excess
of'the standard design

History: Cr. Regis ter, July, 2000, No. 535, eff. 8-1-00.

PSC 113.1005 Customer contributions for distribu -
tion extensions . (1) STANDARD nESiGNS .. The customer shall
pay, as a minimum and refundable contribution, the estimated cost
of distribution facilities to be installed which is greater than the
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appropriate average embedded cost allowance for existing dis-
tribution facilities.

(2) Susnivisiorrs. Developers and subdividers shall pay, as a
minimum and refundable contribution, the estimated cost of dis-
tribution facilities, to be installed for the area being developed
The contribution is iefundable as structures are built and con-
nected to the electric utility facilities „

(3) Norrsr.armnxn xou'rE OR DESiGrr If a customer requests a
route or design which is different from the design proposed by the
utility in compliance with the requirements of s . PSC 113 ..1002,
the utility shall require that the customer pay any additional costs
as a refundable contribution .

(4) Corrsrxuc'rtorr cxnxcas . The utility shall require that the
customer make a contribution in aid ofconstcuction if construc-
tion requires trenching in rocky soil, frozen ground, or other simi-
laz conditions .

(5) REQUEST FOR EXCESS FACILITIES, TI10 utility may require a
contract from a customer requesting the installation of excess
facilities, as defined in s„ PSC 113,1003 (5), requiring the cus-
tomer, to pay recurring operation and maintenance expenses on the
portion of the extension which is greater than 5 times the
embedded cost allowance. The utility shall provide the commis-
sion with the reasons and supporting analysis for each such con-
tract.

(6) PAnMErrr rLArrs, The utility may require that the contribu-
tion in aid ofconstruction be paid in advance of construction or
may, at the utility's option, offer customers an installment pay-
ment plan .

History : Cr: Registei; July, 2000, No. 535, eff. 8-1-00.

PSC 113 . 1006 Embedded cost allowances. The aver-
age embedded cost of' existing facilities shall be determined annu-
ally on a customer classification basis as follows :

(1 ) ENERGY ONLY CUSTOMERS, For customer classifications
billed on an energy usage only basis, the embedded cost of'the dis-
tribution facilities allocated to those classifications shall be
divided by the number of'customers in the classification to specify
an average embedded cost allowance per customer. The utility
may create subclassifications ofenergy-onl,y commercial classi-
fication based on customer service entrance capacity or other, elec-
trical loan criteria to specify average embedded cost allowance s

(2) DEMAND AND ENERGY CUSTOMERS, . For customer classifi-
cations billed onademand and energy usage basis, the embedded
cost f'ox distribution facilities allocated to those classifications
shall be divided by the total billed demand of those customers to
specify an average embedded cost allowance per kilowatt of
demand „

(3) SrxEEr LIGx'rirrG . For street lighting facilities, the
embedded cost of' distcibution facilities allocated to those classifi-
cations shall be divided by the number of lighting fixtures to spec-
ify an average embedded cost allowance either by type of lighting
fixture or bytype and size oflighting f3xtuxe .,

(4) SEASONAL CUSTOMERS . Seasonal sustomers shall receive
one-half' the average embedded cost allowance of a,year-round

v
, ° iviiea ivi uha°. i 2uTa8 iuSiviii2 i CiBSSiiiauvti,.

Histocy : Cr. Register, July, 2000, Na 535, eff. 8-1-0 0.

PSC 113 .1007 Refunds. (1 ) INDIVIDUALCUSTO1vIERS, (3)
Procedure. The utility shall make refunds to a customer who made
a contribution for an extension (a contributed extension) when the
utility makes an extension from the contributed extension to a sec-
ond customer which does not require a contribution from the sec-
ond customer (a noncontributed extension) . The refund shall bd
equal to the greater of'the embedded cost allowance in effect at the
time the contributed extension was installed or the current
embedded cost allowance. This refund, in either case, shall be
reduced by the costs incurred by the utility to design and install the
distribution facilities for the second customex . The utility shall not
refund more than the total contribution made by any customer ..

88-4

The utility shall make the refund to the customer who made the
original contribution or the current property owner of record
unless it has a written record from that customer assigning the
refund rights to another custome r

(b) Period. The utility shall make refunds for the first 5 years
af'ter, the installation of a contributed extension .

(2) Susnivistorrs . (a) Procedure. As structures are built and
connected to the electric utility facilities, the utility shall refund
to the developer or subdivider an amount equal to the greater of
the embedded cost allowance in effect at the time the contributed
extension was installed or the cuxrent embedded cost allowance
for each customer. This refund shall be reduced by the cost of any
additional distribution facilities, ifnecessaxy, to serve the new
customer.

(b) Period The utility shall make refunds for structures which
are built and connected to the utility system within 5,yeacs from
the installation of'the contributed extension „

(3) EXTENDED REFUND rsiuoD. A 5-year refund period is
required for extensions made after July 1, 1982, if'the extension
rules in effect at that time provided f'ox a refnnd and a iefund period
ofless than 5 ,years .

Hi story: Cr. Regis ter ; July, 2000, No. 535 , eff. 8- 1 -00.

PSC 113 .1008 Mod ifications to existing distribution
and se rvice facilities . (1) RELOCATION AND REBUILDING OF
ExTsrnvG DISTRIBUTION F.aciLrrtBS . Where responsibility can be
determined by the utilit,y, the customer responsible for relocation,
rebuilding, or other modifications of' existing distribution facili-
ties shall pay a contribution equal to the full estimated cost of
construction including the cost of'xemoval of existing distribution
facilities and less the accumulated depreciation and the salvage
value of facilities removed. The costs and credits shall be detex-
mined from the available records of the utility . The utility shall
endeavor to maintain records that permit a reasonable calculation
of'these costs and cYedits .. The contribution shall be refundable as
additional customers attach to the facilities for which the customer
made a contribution unless the additional customers require a new
extension under s.. PSC 113..1003 (1) . (See s . PSC 113 .1007 (1)., )

(2) REPLACEMENT OF OVERHEAD DIST RIB UTION FACILITIES WITH
UNDERGROUND DISTRIBUTION FACILITTES .. A cus tOmer requesting
the utility to replace existing overhead distribution facilities with
underground distribution facilities shall pay the full estimated cost
ofconstruction including the cost of'remavai of existing distxibu-
tion facilities less the accumulated depreciation and the salvage
value of'the existing overhead facilities which are removed„ This
contribution shall be refundable as additional customers attach to
facilities for which the customer, made a contribution if'the cost of
the required distribution facilities to serve the new customer is less
than the appropriate embedded cost allowance..

(3) UPGRADE OF DISTRIBUTION FACILITIES . (a)Due to c hange in
load.. Customers who request an upgrading of the utility distribu-
tion facilities due to a change in the character of theu load shall
pay for the construction costs incuried by the utility to provide the
requested additional facilities

(b) Demand schedule . Customers who are served under a
demand rate schedule shall receive an embedded cost allowance .
The kilowatts of demand to be used in determining the allowance
shall be the customer's average billed demand after the upgrade
less the customer's average billed demand before the upgrade .

(c) Customers transferring to a different energy-only classafi-
cation: If a customer served under an energy-0nly, ssubclassifica-
tion prior to the upgrade qualifies for a different energy-only sub-
classification after, the upgrade, the customer shall receive a cost
allowance equal to the difference between the embedded cost
alIOWIRCC S ,

(d) Customers transferring to a demand classification If a
customer is servedunder an energ,y-only classification prior tot
he upgrade, the customer shall receive an embedded cost a11ow-
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ance . The kilowatts of demand to be used in determining the
allowance shall be the customer's average billed demand af'ter the
upgrade less an estimate of the customer's prior average demand

(4) UPGRADE OF SERVIC E FACIL SII ES . (8) Overhead service
drop The utility shall not charge the customer to upgrade an over-

head service diop with a larger size overhead service diop

(b) Underground service lateral. The utility shall not charge
the customer to upgrade an underground service lateral with a
laxger, size underground service latexal .

(c) O verhead service drop to underground service lateral The
utility shall require a contribution from a customer requesting to

have an overhead service ckop upgraded to an underground ser-
vice lateral . The contribution shall be equal to the cost of the

underground service lateral less the cost of'an equivalent overhead
service dx op..

(5) PanMErri rr.arrs . The utility may require that the required
contribution in aid ofconstcuction be paid in advance of construc-
tion or may, at the utility's option, offer customers an installment
payment plan.

History : Cr. Register-, July, 2000, No. 535, eff. 8-1-00 .

PSC 113.1009 Revision of estimates to reflect
actual cost. The utility shall adjust its estimate ofconstruction

costs to reflect the costs that are actually inciured .. Upon comple-
tion of an installation which differs from the utility's original cost
estimate, a recalculation of the customer contribution shall be
made using the same method as was used to determine the original
contribution. If said recalculation diffexs by more than $20 from
original estimate, a refund or additional billing shall be rendered
to the customer..

History : Cr : Regi st er, July, 2000, No . 535, eff. 8-1- 00,.

PSC 113 .1010 Extension or modification of trans-
mission facilities to retail customers . Before a utility
extends or modifies its transmission f'acilities to a retail customer,
the utility shall require ac:~ontac etween the utility and the cus-
tomer which describes the facilities to be constructed, lists the cost
of construction, apportions the responsibility for the construction
costs between the utility and the customer and provides a support-
ing analysis for the construction and the cost appoxtionment . The
utility shall submit the contract to the commission for appxoval .
The commission shall review the contract to assess whether exist-
ing ratepayers would be adversely affected by the proposed exten-
sion or modification. Ifthe commission does not respond to the
utility within 20 working days from the date of'receipt, the con-
tract is approved .

History: Ci: Register ; July, 2000, No. 535, eff. 8-1-00 .
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