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AN ACT ...; relating to: the budget.

Analysis by the Legislative Reference Bureau
INSURANCE

Telehealth parity
This bill requires health insurance policies and self-insured governmental 

health plans to cover a treatment or service that is provided through telehealth if 
the treatment or service is covered by the policy or plan when provided in person.  A 
policy or plan may limit its coverage to those treatments or services that are 
medically necessary.  XTelehealthY is defined in the bill as a practice of health care 
delivery, diagnosis, consultation, treatment, or transfer of medically relevant data 
by means of audio, video, or data communications that are used either during a 
patient visit or consultation or are used to transfer medically relevant data about a 
patient.  Health insurance policies are referred to as disability insurance policies in 
the bill, and a self-insured governmental health plan is a self-funded health plan of 
the state or a county, city, village, town, or school district.

The bill also sets parameters on the coverage of telehealth treatments and 
services that is required in the bill.  A policy or plan may not subject a telehealth 
treatment or service to a greater deductible, copayment, or coinsurance than if 
provided in person.  Similarly, a policy or plan may not impose a policy or calendar 
year or lifetime benefit limit or other maximum limitation or a prior authorization 
requirement on a telehealth treatment or service that is not imposed on treatments 
or services provided through manners other than telehealth.  A policy or plan also 
may not place unique location requirements on a telehealth treatment or service.  If 
a policy or plan covers a telehealth treatment or service that has no in-person 
equivalent, the policy or plan must disclose this in the policy or plan materials.

The people of the state of Wisconsin, represented in senate and assembly, do 
enact as follows:

SECTION 1.  609.719 of the statutes is created to read:

609.719  Coverage for telehealth services.  Limited service health 
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SECTION 1

organizations, preferred provider plans, and defined network plans are subject to s. 

632.871.

SECTION 2.  632.871 of the statutes is created to read:

632.871  Telehealth services.  (1)  DEFINITIONS.  In this section:

(a)  XDisability insurance policyY has the meaning given in s. 632.895 (1) (a).

(b)  XSelf-insured health planY means a self-insured health plan of the state or 

a county, city, village, town, or school district.

(c)  XTelehealthY means a practice of health care delivery, diagnosis, 

consultation, treatment, or transfer of medically relevant data by means of audio, 

video, or data communications that are used either during a patient visit or a 

consultation or are used to transfer medically relevant data about a patient.  

XTelehealthY does not include communications delivered solely by audio-only 

telephone, facsimile machine, or email unless specified otherwise by rule.

(2)  COVERAGE DENIAL PROHIBITED.  No disability insurance policy or self-

insured health plan may deny coverage for a treatment or service provided through 

telehealth on the basis that the treatment or service is provided through telehealth 

if that treatment or service is covered by the disability insurance policy or self-

insured health plan when provided in person.  A disability insurance policy or self-

insured health plan may limit coverage of treatments or services provided through 

telehealth to those treatments or services that are medically necessary.

(3)  CERTAIN LIMITATIONS ON TELEHEALTH PROHIBITED.  A disability insurance 

policy or self-insured health plan may not subject a treatment or service provided 
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SECTION 2

through telehealth for which coverage is required under sub. (2) to any of the 

following:

(a)  Any greater deductible, copayment, or coinsurance amount than would be 

applicable if the treatment or service is provided in person.

(b)  Any policy or calendar year or lifetime benefit limit or other maximum 

limitation that is not imposed on other treatments or services covered by the 

disability insurance policy or self-insured health plan that are not provided through 

telehealth.

(c)  Prior authorization requirements that are not required for the same 

treatment or service when provided in person.

(d)  Unique location requirements.

(4)  DISCLOSURE OF COVERAGE OF CERTAIN TELEHEALTH SERVICES.  A disability 

insurance policy or self-insured health plan that covers a telehealth treatment or 

service that has no equivalent in-person treatment or service, such as remote 

patient monitoring, shall specify in policy or plan materials the coverage of that 

telehealth treatment or service.

SECTION 9323. Initial applicability; Insurance.

(1)  TELEHEALTH PARITY.

(a)  For policies and plans containing provisions inconsistent with the 

treatment of s. 632.871, the treatment of s. 632.871 first applies to policy or plan 

years beginning on January 1 of the year following the year in which this paragraph 

takes effect, except as provided in par. (b).

(b)  For policies and plans that are affected by a collective bargaining 
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SECTION 9323

agreement containing provisions inconsistent with the treatment of s. 632.871, the 

treatment of s. 632.871 first applies to policy or plan years beginning on the 

effective date of this paragraph or on the day on which the collective bargaining 

agreement is newly established, extended, modified, or renewed, whichever is later.

(END)


