
EXECUTIVE ORDER NO. 96 

WHEREAS, service delivery is service provided to an individual 
or organization by any governmental	 1'. agency, or )' any program or 
activit)' receiving flnanclal assistance through a state agency; and 

. WHEREAS, Wisconsin law provides that no person shall, on the 
baSlS of age, race, .color! handicap, sex, creed, national origin, 
ancest r y, sexua lor1en tat 10 n , a I' I'est l' ecord 0 r co ]1\'- i c t i 0 )l r e cord b e 
excluded from participation in, be denied the benefits of or be 
subj~cted to discri~i~atio~ under any program, activit)', ~r service 
provlded by or recelvlng flnancial assistance through Dny state 
department, board, commission, agency, or educational institution; and 

WHEREAS, there is a particular need to recognize differences 
among Wisconsin residents with respect to culture, language or llandi
cap, and to consider the impact state policies and procedures may have 
on Wisconsin residents due to these differences; and 

WHEREAS, the federal government has declared that all states 
receiving federal funds shall comply with federal civil r~ghts la~s 
and regulations relative to any program or activities in service 
delivery; and 

WHEREAS, these reponsibilities can be met by development and 
implementation of policies and procedures to ensure effective participa
tion of all affected groups in the planning, implementation, and 
evaluation of service delivery programs; and 

WHEREAS, the previous attempts to ensure full Dccess to 
services for eligible clients have been limited by lack of account
ability, consistency, and by federal/state programmatic constraints; 
and 

\I!!-lEREAS, this administration is absolutely committed to the 
removal of discriminatory barriers to and wi t h i n its service delivery 
programs; 

NOW TIIEREFORE I LEE SHER~lJ\N DREYFUS, Governor of the 
State of Wisc;nsin do h~re~y order the pursuit of a civil righis 
compliance program'designed to assure ~ull" comp l i anc c wi th state and 
federal regulations and equal oPP?rtunltr ln serV1CC delivery. TIlis 
program should include the followlng actIons: 

1.	 The Advisor to the Governor I s Ethni~ and Ni nor i t y 
Initiatives Office shall be re~ponslble for e~tnb
lishing a t~sk forc~ represcI:tlng :ta~~. <lg~l:cles. 
These inc1ivlduals 'IHII c on s t i tu t c n C1\ 11 hlghts 
Compliance (CRC) Task Force wh i c h sh~ll d cvc l op ~1I.1d 
recommend Civil Rights Compliance gUlde~lnes c~nslstent 
wi t h state and federal laws ami r'e guLa t i ons . 1he~e 

'd l"nes policies and procedures shall be applIcablegUl e 1 ,	 . . " 
to all state departments, boards, ~ommlss~ons, <1gencles, 
e c1ucati onal ins t i tutions ,~nd pTOV HIc: s 'loth wh om they 
contract or otherwise provlde funds dlrectly and/or 
i.neli rec t 1 . 
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2. The Governor, upon finalization of the Civil Rights 
Compliance guidelines, shall designate a lead state 
agency responsible for issuing gUidelines, notifying 
agency heads of implementation requirements, and 
establishing adequate monitoring procedures. 

3 .	 The heads of all state departments, boards, commis
sions, agencies and educational institutions shall be 
responsible for effective compliance with these guide
lines to their programs and/or activities. Equal 
opportunity in service delivery covers all program 
areas inclUding, but not limited to, planning, imple
mentation, and evaluation. 

4. The designated lead agency shall monitor and evaluate 
agency progress in meeting guidelines and shall make an 
annual report to the Governor and the agency heads of 
the state civil rights compliance program accomplish
ments and recommendations for actions to assure con
tinued progTess. 

FURTHER I hereby direct the Governor's Advisor for Ethnic 
and Minority Initiatives to prepare procedures for the full implementa
tion	 of this Order. 

IN TESTIMONY WHEREOF, I have hereunto 
set my hand and caused the Great 
Seal of the State of Wisconsin to 
be affixed. Done at the Ca).;'it_Sll in 
the City of Madison this o<Z'I7" 
day of ~,-ldl in the year of 
Our Lord :I'onE(J thousand nine hundred 
e igh;:y- fwo.r' ' 
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the Governor: 

LEE SI~RMAN DREYFUS 


