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Thank you, Chair Quinn and members of the committee, for hearing Senate Bill 531, 
regarding the assignment of benefits by a residential property insurance holder.

"Assignment of Benefits" is a concept in property and casualty insurance whereby a 
policyholder transfers all or some of their rights under an insurance contract to another 
party, such as a repair contractor. This allows that third party to receive payments 
directly from the insurer and negotiate on behalf of the policyholder. Many consumers 
are unaware of the assignment of benefits in their contract, or they are told the 
contractor will make their life easier by interacting directly with the insurer on their 
behalf.

There are reputable contractors where assigning benefits may make sense, which is why 
this bill does not go as far as some other states to ban the practice altogether. But, there 
are also fly-by-night operations, storm chasers, and other bad actors that abuse this 
tactic and take advantage of individuals in tough situations. The problem for the 
policyholder is they may relinquish rights under their own insurance policy to the 
contractor. The policyholder is often prohibited from even discussing the claim with their 
insurer, too. This leads to inflated claims, more litigation, and increased insurance fraud.

This bill does not interfere with the rights of the policyholder and the contractor to enter 
into a contract that includes the assignment of benefits. Rather, this bill requires:

• Certain notices to be provided to the policyholder;
• Oversight by the Office of the Commissioner of Insurance; and
• Limitations on what rights can be assigned so the policyholder retains rights and 

responsibility throughout the process.

The Assembly Committee on Insurance passed the companion bill unanimously as 
amended. The amendment addresses concerns raised by the Wisconsin Builders 
Association.

Thank you for hearing testimony on this bill, and I look forward to earning your support.
I am happy to answer any questions.
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Mr. Chairman and members of the committee, thank you for holding a public hearing on Senate 
Bill (SB) 531. As the Chair of the Assembly Committee on Consumer Protection, I’m proud to 
introduce this legislation, alongside Senate President Mary Felzkowski, that will help to protect 
Wisconsin consumers from deceptive or confusing post-loss assignment practices that can lead to 
financial harm, delayed repairs, and costly legal disputes.

You may have heard of “storm chasers,” contractors who follow storm damage looking for jobs. 
Oftentimes, they will offer to handle the homeowner’s entire insurance claim in exchange for an 
“assignment of benefits.” While it sounds convenient, homeowners later find out that they’ve 
signed away important rights under the insurance policy. The contractors then inflate claims, 
perform substandard work, or demand payment that the insurer won’t approve. Current law 
provides little protection or guidance in these situations.

Our bill provides clear, reasonable standards that protect homeowners and does not interfere with 
legitimate repair work. It prohibits contractors from misleading homeowners and requires a plain 
language disclosure of rights and obligations. It also prevents contractors from negotiating 
directly with insurers on a homeowner’s behalf, a right reserved for the policyholder or licensed 
public adjuster. Finally, it gives the Office of the Commissioner of Insurance the authority to 
enforce these protections, with penalties for any violations. Aside from a few minor technical 
and grammatical changes, the amendment clarifies the bill’s scope, adds flexibility for 
emergency repairs, reduces penalties, and improves clarity, without changing the core intent of

Following unexpected storm damages or other needed repairs, the last thing someone needs is 
another headache to deal with. SB 531 provides protection and transparency, while putting a stop 
to the bad actors preying on stressful situations.

the bill.

Thank you again, committee members, and I ask for your support on SB 531.
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