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Mobile Response and Stabilization Services (MRSS)
Recordings & Resources

Innovations Institute’s Learning Management System (LMS) Courses

Innovations LMS has several free
online courses on Mobile
Response and Stabilization
Services (MRSS). Each course is
described below with a link to an
enrollment key to access the
content. For assistance in
enrolling in Innovations LMS, see
Attachment A.

Module 1 of the Innovations Institute’s MRSS Online Training
Series is available to the public by clicking on this enrollment

key.

MRSS} Online Trai
Module 1

MRSS: A Critical Component in
Modern Systems Design
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This five-part live webinar series, Designing with Youth:
Strategies for Building Crisis Response Systems, presented
by Youth MOVE National and Innovations Institute, focuses
on meaningful collaboration with youth and young adults in
designing, staffing, and utilizing mobile response and

Designing with Youth:

stabilization services. The course can be accessed by Strategies for Building
clicking on this enrollment key. Enrolling will give you Crisis Response Systems

access to the recordings for past meetings and register you
for upcoming live webinars (2-3:30 ET — see dates below).
e Engagement & Partnership Part 1 - March 30, 2023
e Engagement & Partnership Part 2 - April 27, 2023
e Peer Support & Supervision - May 25, 2023
e Trauma-Informed Practices - June 29, 2023
e Assessing Youth Engagement (YVAL) - July 27, 2023

UE 0 M'}_’ M YOUTH MOVE NATIONAL.



https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Finnovations.myabsorb.com%2F%3FKeyName%3DM!_MRSS_A_Critical_Component_in_Modern_Systems_Design&data=05%7C01%7Cdenise.sulzbach%40uconn.edu%7C29567ca8f9b64852f03708db459753e5%7C17f1a87e2a254eaab9df9d439034b080%7C0%7C0%7C638180288471423830%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7xoXZMfCP9QpsfvfmVOuf9LVShD%2FCCampPT%2FSIpsVKE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Finnovations.myabsorb.com%2F%3FKeyName%3DM!_MRSS_A_Critical_Component_in_Modern_Systems_Design&data=05%7C01%7Cdenise.sulzbach%40uconn.edu%7C29567ca8f9b64852f03708db459753e5%7C17f1a87e2a254eaab9df9d439034b080%7C0%7C0%7C638180288471423830%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7xoXZMfCP9QpsfvfmVOuf9LVShD%2FCCampPT%2FSIpsVKE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Finnovations.myabsorb.com%2F%3FKeyName%3DDesigning_with_Youth_Strategies_for_Building_Crisis_Response_Systems%23%2F&data=05%7C01%7Cdenise.sulzbach%40uconn.edu%7C638cbf0a51444063b29c08db2bc9900c%7C17f1a87e2a254eaab9df9d439034b080%7C0%7C0%7C638151916934601864%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=90dLr1sx3Ybw4bqjIEAePelwtM%2Fne5dJ33zK748%2Ff1o%3D&reserved=0
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The Mobile Response and Stabilization Services
Learning Community curriculum, presented by

Innovations Institute and the National .
Association of State Mental Health Program M O b | l € RES pD nsean d
Directors (NASMHPD) can be accessed by Stab” izati{jﬂ SE FVIEES
clicking on this enrollment key. The lessons ‘ 3
included in this course include: Learn | ﬂg C'Dm mu ﬂlt"}f
e Someone to Contact
e Someone to Respond MASMHED M

A System to Support

Leadership in Transformation: Creating Conditions Necessary for Systems Transformation
Planning for Sustainability: Data & Quality Metrics

Financing Strategies for MRSS

Systems & Community Engagement

MRSS Workforce Development: Recruitment, Training, Coaching & Certification
Addressing Geographic Challenges in Implementing MRSS

Behavioral Health Consultation

Connecting through Technology

Ensuring Your Success

Innovations Institute’s FREE, interactive online course Building
Systems of Care is now available with Continuing Education
Buildi Credits (CECs). The interactive online course places systems of
uliding care (SOC) within the context of health systems reform, with
Systems of Care attention to the integration of SOC practices within Medicaid
redesign efforts and child welfare reforms. The seventeen
online modules provide comprehensive training on SOC
principles, policies, practices, and system design approaches
and highlight the importance of practices that promote health

_ equity, featuring current state and local examples. The course

can be accessed by clicking on this enrollment key.

Module 9, titled The Importance of Mobile Response and Stabilization Services, includes the below
lessons:

Lesson 1: MRSS Design

Lesson 2: Design and Intent of MRSS

Lesson 3: Newer Generation Model vs Pervious Model Differences
Lesson 4: Upstream Intervention

Lesson 5: What “Crisis” Means to Families

Lesson 6: Boarding

Lesson 7: MRSS Elements and Components

Lesson 8: Common Elements of MRSS Programs


https://innovations.myabsorb.com/?KeyName=MRSS_Learning_Community
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Finnovations.myabsorb.com%2F%3FKeyName%3DBuilding_Systems_of_Care&data=05%7C01%7Cdenise.sulzbach%40uconn.edu%7C86a83c24639046fb246108db2b15ebd6%7C17f1a87e2a254eaab9df9d439034b080%7C0%7C0%7C638151145384895099%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ni75Gtq80E7hzvfHie34BhjD%2FMesRxWcGpjSGe2O61M%3D&reserved=0
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e Lesson 9: Next Generation Examples

e Lesson 10: Primary MRSS Components

e Lesson 11: Characteristics of MRSS Core Components

e lesson 12: System Coordination and Community Collaboration
e Lesson 13: Finance and Program Support

e Lesson 14: Federal Guidance

e Lesson 15: Financing MRSS

e Lesson 16: Funding MRSS Programs

e Lesson 17: MRSS Strategies

e Lesson 18: MRSS Common Adaptions

e Lesson 19: System View of New Jersey’s Children’s System of Care
e Lesson 20: New Jersey Success

e Lesson 21: New Jersey MRSS Impact

e Lesson 22: New Jersey, Wisconsin, and Connecticut Success

e Lesson 23: Connecticut Return on Investment

Public Resources from the National MRSS Quality Learning Collaborative

Innovations Institute, in partnership with the Child Health and Development Institute (CHDI), Social
Current, NASMHPD operate the National MRSS Quality Learning Collaborative (QLC) for contracting
states. The below MRSS QLC resources are available to the public.

Impach ol MESS by b s
il . ' MRSS QLC Stakeholder Webinars
SysiemE How o e

. i

National MRSS Quality Learning Collaborative’s Mobile Response and
Stabilization Services (MRSS) National Best Practices

UCONN {1



https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLvwWJsRJoLMNXypLqYLuBUkQ-knTP5tFo&data=05%7C01%7Cdenise.sulzbach%40uconn.edu%7C148ec74e179e459d6a3808db44fbc5f0%7C17f1a87e2a254eaab9df9d439034b080%7C0%7C0%7C638179620367947136%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jjcJ%2BEj43%2BuPkw16QxXIpr9c6ivsIt8vAoavAcUoHGU%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Finnovations.socialwork.uconn.edu%2Fwp-content%2Fuploads%2Fsites%2F3611%2F2023%2F01%2FMobile-Response-Best-Practices.January-2023.pdf&data=05%7C01%7Cdenise.sulzbach%40uconn.edu%7C7643ee985d4e4a1a8f7908db2f8a57ef%7C17f1a87e2a254eaab9df9d439034b080%7C0%7C0%7C638156043506459060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6XsO956L%2FIIaJNaZvfyOda7oL%2FYh5vjWXMBi78gse0Y%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Finnovations.socialwork.uconn.edu%2Fwp-content%2Fuploads%2Fsites%2F3611%2F2023%2F01%2FMobile-Response-Best-Practices.January-2023.pdf&data=05%7C01%7Cdenise.sulzbach%40uconn.edu%7C7643ee985d4e4a1a8f7908db2f8a57ef%7C17f1a87e2a254eaab9df9d439034b080%7C0%7C0%7C638156043506459060%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=6XsO956L%2FIIaJNaZvfyOda7oL%2FYh5vjWXMBi78gse0Y%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fplaylist%3Flist%3DPLvwWJsRJoLMNXypLqYLuBUkQ-knTP5tFo&data=05%7C01%7Cdenise.sulzbach%40uconn.edu%7C148ec74e179e459d6a3808db44fbc5f0%7C17f1a87e2a254eaab9df9d439034b080%7C0%7C0%7C638179620367947136%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jjcJ%2BEj43%2BuPkw16QxXIpr9c6ivsIt8vAoavAcUoHGU%3D&reserved=0
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Additional MRSS Resources

A Safe Place to Be: Crisis Stabilization Services and Other Supports for Children
and Youth (nasmhpd.org) authored by Innovations Institute in 2022 for
NASMHPD’s Technical Assistance Coalition funded by SAMHSA

2 ] P
A SAFE PLACE TO BE
s Stabkation Sevesand s Spports o Chilren and outh

Making the Case for a Comprehensive Children’s Crisis Continuum of Care
" | (nasmhpd.org) authored by Innovations Institute in 2018 for NASMHPD’s Technical
Assistance Coalition funded by SAMHSA

August 2018

Alexandria, Virginia

SAMHSA’s National Guidelines for Child and Youth Behavioral Health Crisis Care

National Guidelines for Child
and Youth Behavioral Health
Crisis Care

CHDI’s guidance for developing an effective CQl process: Mobile Response for
Children, Youth, and Families: Best Practice Data Elements and Quality
Improvement Approaches, developed in partnership with Innovation Institute

MOBILE RESPONSE FOR
CHILDREN, YOUTH, AND
FAMILIES



https://www.nasmhpd.org/sites/default/files/2022-11/Safe-Place-to-Be_Childrens-Crisis-and-Supports_NASMHPD-4.pdf
https://www.nasmhpd.org/sites/default/files/2022-11/Safe-Place-to-Be_Childrens-Crisis-and-Supports_NASMHPD-4.pdf
https://nasmhpd.org/sites/default/files/TACPaper8_ChildrensCrisisContinuumofCare_508C.pdf
https://nasmhpd.org/sites/default/files/TACPaper8_ChildrensCrisisContinuumofCare_508C.pdf
https://store.samhsa.gov/sites/default/files/SAMHSA_Digital_Download/pep-22-01-02-001.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.chdi.org%2Findex.php%2Fpublications%2Fresources%2Fmobile-response-children-youth-and-families-best-practice-data-elements-and-quality-improvement-approaches&data=05%7C01%7Cdenise.sulzbach%40uconn.edu%7C638cbf0a51444063b29c08db2bc9900c%7C17f1a87e2a254eaab9df9d439034b080%7C0%7C0%7C638151916934446055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fqD0%2Bc7cNbcLmW8OFUZhHOisJs5sRTPTEuNxaDz3mls%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.chdi.org%2Findex.php%2Fpublications%2Fresources%2Fmobile-response-children-youth-and-families-best-practice-data-elements-and-quality-improvement-approaches&data=05%7C01%7Cdenise.sulzbach%40uconn.edu%7C638cbf0a51444063b29c08db2bc9900c%7C17f1a87e2a254eaab9df9d439034b080%7C0%7C0%7C638151916934446055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fqD0%2Bc7cNbcLmW8OFUZhHOisJs5sRTPTEuNxaDz3mls%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.chdi.org%2Findex.php%2Fpublications%2Fresources%2Fmobile-response-children-youth-and-families-best-practice-data-elements-and-quality-improvement-approaches&data=05%7C01%7Cdenise.sulzbach%40uconn.edu%7C638cbf0a51444063b29c08db2bc9900c%7C17f1a87e2a254eaab9df9d439034b080%7C0%7C0%7C638151916934446055%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fqD0%2Bc7cNbcLmW8OFUZhHOisJs5sRTPTEuNxaDz3mls%3D&reserved=0
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ATTACHMENT
USING AN ENROLLMENT KEY ON INNOVATIONS LMS

1. USING AN ENROLLMENT KEY URL

Click on the Enrollment Key URL you were provided (or copy and paste it into your web browser) for the
upcoming training/learning community/webinar/conference/symposium you wish to register. Your web
browser will open to the Innovations learning management system (LMS). You will then either Login (Go
to Step A) if you have an existing profile you already set-up OR Sign Up (Go to Step B) and create a
profile if you have not yet done so.

LEONN o @ =

A. Log-In with an Existing Profile
If you have an existing profile set-up in the Innovations LMS, click the Login button in the top
right corner of screen (A) type in the email (B) and password (C) that you used to create your
account in the Innovations LMS. Then click the Login button (D).

Login

@ Keep me logged in Forgot Password?

OR

Sign Up
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B. Creating a New Profile

The Sign Up form (A) will pop-up. You must provide all required information noted with an

asterisk (*) next to the required items.
o Q =

W S\ A
Sign Up M

To use the key Innovationsinstitute, please sign up for s

new account of login to an existing one:
R O

Last Name Required

Once you've completed the Sign Up form, then click the blue Sign Up button (B) at the
bottom of the form. You will then be directed into the Innovatlons LMS dashboard.

1nwrwcn syscem Qo you prmarniy wonks.

11 "Other” selected for system, pieass tellus here.
What s your highest dsgres achieved?
Whatis you ighest degres
Reguied

What is your field of study?

1 “Other” selected for field of study, tell us here.
—_—
e You Deaf or Hard of Hearing and Require Accom.. Raquired lTUTE
fou Deaf o Hard of Hearing ana Require A B

Number of years' experience within your role? Required

OO0O000
OO0O000
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2. USING THE ENROLLMENT KEY

After you sign-up or login, you will see a pop-up for your enrollment key. Click the Enroll button (A) to
use the enrollment key and enroll in the training/learning community/webinar/conference/symposium.

g

Enrollment Key

Please enter the enroliment key name, then
click "Enroll"

Key Name

Enroll

Once you click Enroll, you will get confirmation pop-up (A) that you have been enrolled in that
training/learning community/webinar/conference/symposium. You can click the My Courses button (B)
to go to your training/learning community/webinar/conference/symposium in the My Courses tile on
your dashboard.

Enroliment Key

Enrollment Successful.

The following items have been added to your

courses:
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NEED ASSISTANCE?
If you run into issues using the enrollment key or not being able to see the training, please contact our
Help Desk for assistance. Let them know which enroliment key you were provide (Pro-tip: send them the

enrollment key url you were provided) and they will assist you troubleshooting your issue.

You can contact the HelpDesk, by email innovationshelp@uconn.edu or online live chat. Look for live

chat link at bottom of LMS webpage.
Meed Help? Online Chat /

Ernail HelpDesk:innovationshelp@uconnedu

Available Mon - Fri from 8:30am - 5:00pm Eastemn

Help Desk is available Monday — Friday from 9am — 5pm ET, excluding holidays.


mailto:innovationshelp@uconn.edu?subject=Wraparound%20Training%20Assistance
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